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1 Preface
This section provides information about the HCL MyXalytics installation Guide distributed under the following topics:
— Intended Audience
— About This Guide
— Related Documents
— Conventions
1.1. Intended Audience
This document is intended for the administrators who are responsible for provisioning infrastructure required for
installation of HCL MyXalytics.
1.2. About This Guide
This guide contains an overview of the HCL MyXalytics installer. It provides step-by-step information on how to install HCL
MyXalytics. Administrators can install its components and its subcomponents which includes installation procedure of
HCL MyXalytics installer through its Web-Based form.
1.3. Related Documents
The following documents can be referenced in addition to this guide for further information on the MyXalytics platform.
- Introduction to MyXalytics Guide
- MyXalytics Add-Ons Installation & Configuration guide
- MyXalytics Troubleshooting Guide
1.4. Conventions
The following typographic conventions are used in this document.
Table 1 — Conventions
Convention Element
Boldface Indicates graphical user interface elements associated with an action, or terms
defined in text or the glossary
Underlined blue Indicates cross-reference and links
Italic Indicates document titles, occasional emphasis, or glossary terms
Courier New Indicates commands within a paragraph, URLs, code in examples, and paths
(Font) including onscreen text and text input from users
Numbered lists Indicates steps in a procedure to be followed in a sequence
Bulleted lists Indicates a list of items that is not necessarily meant to be followed in a sequence
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2 HCL MyXalytics Overview

HCL MyXalytics helps you to effectively manage, visualize and optimize the cloud infrastructure by leveraging various
techniques like rightsizing, scheduled instances, reserved / committed usage instances, waste elimination, and others.
However, it also poses challenges around cloud cost visibility, optimization, and governance. Poor financial management,
inadequate reporting capabilities and inability to predict the OPEX costs accurately are the realities of today’s multi-cloud
environments.
HCL MyXalytics helps organizations move up the maturity curve and enhance the user experience for employees and
customers. By leveraging advanced natural language processing, HCL MyXalytics reduces human errors and increases
productivity.
2.1 Pre-requisites
1. The Windows server version must be 2019 or above.
2. The SQL server version must be 2019 or above.
e IS should be installed and configured on to the MyXa server. To cross check if IS is installed or not press
“Window+R” the type “inetmgr” in the run option and click enter. If nothing is populating that means IIS is not
configured in the system.

e To Configure the IIS below steps, need to perform.

1. In Windows, navigate to Control Panel > Programs > Programs and Features

> Turn Windows features on or off (left side of the screen).

2. Select the Internet Information Services checkbox. Select OK.

The IS installation may require a system restart.

Figure 1 - Configure the IIS Steps

Fe. Add Roles and Features Wizard = =) =< I

Before you begin ~

This wizard helps you install roles. role services, or features. You determine which roles, role services. or
features to install based on the computing needs of your organization. such as sharing documents. or
hosting a website.

Before You Begin

To remove roles, role services, or features:
Start the Remove Roles and Features Wizard

Before you continue. verify that the following tasks have been completed:

= The Administrator account has a strong password
= Network settings. such as static IP addresses, are configured
= The most current security updates from Windows Update are installed

If you must verify that any of the preceding prerequisites have been completed. close the wizard,
complete the steps. and then run the wizard again.

To continue. click Next.

[ Skip this page by default

Cancel |

Figure 2 - Configure the IIS Steps (Cont.1)
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e Click Next button as below screenshot.
Be. Add Roles and Features Wizard — [} >
Select installation type _
Before YouBegin Select the installation type. You can install roles and features on a running physical computer or virtual
machine, or on an offline virtual hard disk (VHD).
Server Selection ®: Role baced o, Dasad ¥ ,
Configure a single server by adding roles, role services, and features.
Server Roles
Features o Daal Sevvicesii :
Install required role services for Virtual Desktop Infrastructure (VDI) to create a virtual machine-based
Confirmation or session-based desktop deployment.
Figure 3 - Configure the IIS Steps (Cont.2)
e Click Next button as below screenshot.
Ba Add Roles and Features Wizard - =] >
Select destination server -
Bafore You Begin Select a server or a virtual hard disk on which to install roles and features.

tion Ty @ Select a server from the server pool
O Select a virtual hard disk

Roles Server Pool

Features

Confirmation

P Address Operating System

1 Computer(s) found

This page shows servers that are running Windows Server 2012 or a newer release of Windows Server,
and that have been added by using the Add Servers command in Server Manager. Offline servers and
newly-added servers from which data collection is still incomplete are not shown

[ cancet

< Previous | | MNext >

Figure 4 - Configure the IIS Steps (Cont.3)

Now from the “Server Roles” select the option as below.
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Manager

E.. Add Roles and Features Wizard — ] >

DESTINATION SERVER

Select server roles

[ 4 The destination server has a pending restart. We recommend that you restart the destination server before either installing or... =

Select one or more roles to install on the selected server.

Before You Begin

Installation Type Roles Description
Server Selection L+ iUsL LU e e viLe = Web Server provides support for
] Hyper-v HTML Web sites and optional
[ ] Network Policy and Access Services support for ASP.NET, ASP, and Web
Features [] Print and Document Services server extensions. You can use the
[] Remote Access Web Server to host an internal or
[] Remote Desktop Services external Web site or to provide an
L] Volume Activation Services environment for developers to
- [m] [Vivleb Server (115) (30 of 43 installed) create Web-based applications.
-
- Common HTTP Features (Installed)
| Default Document (Installed)
~ Directory Browsing (Installed)
~ HTTP Errors (Installed)
| Static Content (Installed)
~ HTTP Redirection (Installed)
~ WebDAV Publishing (Installed)
< [m] Health and Diagnostics (5 of 6 installed)
~ HTTP Logging (Installed) ~
< >
< Previous | [ Next > Install Cancel

Figure 5 - Configure the IIS Steps (Cont.4)

e Now from the “Server Roles” select the option as below.

r Manager

B.. Add Roles and Features Wizard

DESTINATION SERVER
Select server roles — »

| A\ The destination server has a pending restart. We recommend that you restart the destination server before either installing or... x ]
Select one or more roles to install on the selected server.

Before You Begin
Installation Type Roles Description

Server Selection frUsL Luanuan Sorviie Common HTTP Features supports
Hyper-V basic HTTP functionality, such as
Network Policy and Access Services delivering standard file formats and
Print and Document Services configuring custom server
Remote Access properties. Use Common HTTP
Remote Desktop Services Features to create custom error
Volume Activation Services messages, to configure how the
Web Server (I15) (30 of 43 installed) server responds to requests that do
« [m] Web Server (25 of 34 installed) not specify a document, or to

Common HTTP Features (Installed) automatically redirect some requests

« [m] Health and Diagnostics (5 of 6 installed) to a different location.

~ HTTP Logging (Installed)

~' Custom Logging (Installed)

~ Logging Tools (Installed)

[] ODBC Logging

+~ Request Monitor (Installed)

~ Tracing (Installed)
- [M] Performance (1 of 2 installed)

Features

m000000C

< Previous I I Next > Install ‘ Cancel

Figure 6 - Configure the IIS Steps (Cont.5)

e Now from the “Server Roles” select the option as below.
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#u Add Roles and Features Wizard — (o | =<

DESTINATION SERVER
coo1

Select server roles My -

[ 4 The destination server has a pending restart. We recommend that you restart the destination server before either installing or... X |

Before You Begin Select one or more roles to install on the selected server.

Instaliation Type Roles Description

Server Selection L1 vUrmie mouvauu o viees = Security provides infrastructure for
« [m] Web Server (1IS) (30 of 43 installed) securing the Web server from users
« [m] Web Server (25 of 34 installed) and requests. 1S supports multiple
Features t & Common HTTP Features (Installed) authentication methods. Pick an
v [m] Health and Di ics (S of 6 ir appropriate authentication scheme
« [m] Performance (1 of 2 installed) based upon the role of the server.

Static Content Compression (Installed) Filter all incoming requests, rejecting
namic Content Compression I without processing requests that
- [mm] = match user defined values, or restrict
&' Request Filtering (Installed) requests based on originating
&/ Basic Authentication (Installed) address space.

& Centralized SSL Certificate Support (Inst.

~ Client Certificate Mapping Authenticatic

[ ] Digest Authentication

[] 1S Client Certificate Mapping Authentic

[] 1P and Domain Restrictions.

[] URL Authorization

& Windows Authentication (Installed) ~
< >

< Previous | [ Next > Install

Figure 7 - Configure the IIS Steps (Cont.6)

Now from the “Server Roles” select the option as below.

.. Add Roles and Features Wizard ) >

DESTINATION SERVER
dryicelabs.com

Select server roles MYWIDBSQLCO01.

[ 4 The destination server has a pending restart. We recommend that you restart the destination server before either installing or... X _|
Select one or more roles to install on the selected server.

Before You Begin

Installation Type Roles Description

SefverSalecticn e T e U e ey = ication D P provi
I&# Static Content C i i icture for ing and
] oy ic Content Ci i

hosting Web applications. Use these
features to create Web content or
extend the functionality of IIS. These
technologies typically provide a way
to perform dynamic operations that
[] Application Initialization result in the creation of HTML

[ ASP (Installed) output, which IIS then sends to fulfill
¥ ASP.NET 3.5 (Installed) client requests.

(& ASP.NET 4.7 (Installed)
7
I~

Features

| CGI (Installed)
ISAPI Extensions (Installed)
ISAPI Filters (Installed)
[] Server Side Includes
] webSocket Protocol
v [] FTP Server
¢ [m] Management Tools (5 of 7 installed) =

oo | [N [ | e

Figure 8 - Configure the IIS Steps (Cont.7)

Now from the “Server Roles” select the option as below and click “Next” button.
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.. Add Roles and Features Wizard - [m] X

DESTINATION SERVER

Select server roles MYXWIDBSQLCO0O01.dryicelabs.com

[ A The destination server has a pending restart. We recommend that you restart the destination server before either installing or... x
Select one or more roles to install on the selected server.

Before You Begin

Installation Type Roles Description
Server Selection - evnL otevar \eo Vo sy ~ Performance provides infrastructure
© & Common HTTP Features (Installed) for output caching by integrating
© [m] Health and Diagnostics (5 of 6 installed) the dynamic output-caching
Features v [ mmm L capabilities of ASP.NET with the
v [m] Security (S of 9 installed) static output-caching capabilities
v [m] Application Development (8 of 11 installed) that were present in IIS 6.0. IIS also
v [] FTP Server . lets you use bandwidth more
« [m] Management Tools (5 of 7 installed) effectively and efficiently by using
~ IS Man 1t Console (Ir 1) common compression mechanisms
4 [m] 1IS 6 Management Compatibility (2 of 4 inst such as Gzip and Deflate.

+ IS 6 Metabase Compatibility (Installed)
[ us 6 Management Console
[1 1S 6 Scripting Tools
' 1IS 6 WMI Compatibility (Installed)
+ 1IS Management Scripts and Tools (Installec
~ Management Service (Installed)
[[] windows Deployment Services
[C] Windows Server Update Services =

[ < Previous J [ Next > ] Install ‘

Figure 9 - Configure the IIS Steps (Cont.8)

e Now from the “Features” select the option as below.

Ew Add Roles and Features Wizard — [} =<

Select features -

Before You Begin Select one or more features to install on the selected server.

Installation Type Features Description
Server Selection - = ™ stafted) =1 .NET Framework 3.5 combines the
Server Roles ~ _NET Framework 3.5 (includes .NET 2.0 and 3.0) power of the .NET Framework 2.0
~ HTTP Activation (Installed) APIs with new technologies for
] Non-HTTP Activation building applications that offer
Confirmation = [m] .NET 4.7 Feat Gof7i appealing user interfaces, protect
~ _NET Framework 4.7 (Installed) your " P B ity
< ASP.NET 4.7 {Installed) information. enable seamless and
= [M] WCF Services (1 of 5 installed) secure communication, and provide
[] HTTP Activation the abi to model a range of
[] Message Queuing (MSMQ) Activation business processes.
[] Named Activation
[ ] TCP Activation
~| TCP Port Sharing (Installed)

und ice (BITS)
BitLocker Drive Encryption
BitLocker Network Unlock
BranchCache
Client for NFS
Containers ~

000000

[ <previcus | | Next> | install Cancel

Figure 10 - Configure the IIS Steps (Cont.9)

e Kindly verify that all the required IIS features are installed as shown in the image.
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4 [m| Web Server (I1S) (38 of 43 installed)
4 [m] Web Server (31 of 34 installed)
4 &/ Common HTTP Features (Installed)
+/ Default Document (Installed)
+/| Directory Browsing (Installed)
' HTTP Errors (Installed)
+/ Static Content (Installed)
+/ HTTP Redirection (Installed)
' WebDAV Publishing (Installed)
4 |/ Health and Diagnostics (Installed)
+/| HTTP Logging (Installed)
+/| Custom Logging (Installed)
+/ Logging Tools (Installed)
+/| ODBC Logging (Installed)
+| Request Monitor (Installed)
/| Tracing (Installed)
4 [m] Performance (1 of 2 installed)
+/| Static Content Compression (Installed)
[C] Dynamic Content Compression
4 [m] Security (8 of 9 installed)
Request Filtering (Installed)
Basic Authentication (Installed)
Centralized SSL Certificate Support (Ins!
Client Certificate Mapping Authenticatic
Digest Authentication (Installed)
1S Client Certificate Mapping Authentic
IP and Domain Restrictions
URL Authorization (Installed)
+/ Windows Authentication (Installed)
4 [W] Application Development (10 of 11 installed)
ity 3.5 (Installed)
+/ .NET Extensibility 4.7 (Installed)
Application Initialization (Installed)
ASP (Installed)
ASP.NET 3.5 (Installed)
ASP.NET 4.7 (Installed)
CGlI (Installed)
ISAPI Extensions (Installed)
ISAPI Filters (Installed)
Server Side Includes
WebSocket Protocol (Installed)

ORI/ )&

ORI ERIRR

<

4 «/ Management Tools (Installed)
+ 1IS Management Console (Installed)
4 | IS 6 Management Compatibility (Installed)

+ 1IS 6 Metabase Compatibility (Installed)
/| 1IS 6 Management Console (Installed)
+/| 1IS 6 Scripting Tools (Installed)
+ 1IS 6 WMI Compatibility (Installed)

+ IS Management Scripts and Tools (Installed)

+ Management Service (Installed)

Figure 11 - Configure the IIS Steps (Cont.10)

Click Next button as below screenshot. Supported version of .NET Hosting Bundles, framework, SDK required
for the all the MyXalytics components on to the MyXalytics server. These bundles, framework, SDK are
available on the Microsoft Official website. The currently supported version is mentioned below and all the
Hosting Bundles and SKD’s need to install Links are mentioned in the version below just click on the versions
to download.

Table 2 — Software Version

Software Version

Dot Net Framework

V4.8 (Note: Server restart is required)

Installation Guide

18
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Hosting Bundle
V 8.0 (follow steps as mentioned below)

ASP.NET Core Runtime 8.0.11

The ASP.NET Core Runtime enables you to run existing web/server
applications. On Windows, we recommend installing the Hosting
Bundle, which includes the .NET Runtime and IIS support.

11S runtime support (ASP.NET Core Module v2)
18.0.24295.11

0s Installers Binaries
Linux Package manager Arm32 | Arm32 Alpine |
instructions Armé4 | Armé4 Alpine | x64 |
%64 Alpine
macos Armé6d4 | x64

Windows x64 | x86 | Armb4 | x64 | x86 | Arme4
Hosting Bundle

winget instructions

Figure 12 - ASP.Net Core Runtime
8.0.11

Dot Net SDK
V8.0 (follow steps as mentioned below)

Build apps - SDK ®

SDK 8.0.404

0s Installers Binaries

Linux Package manager Arm32 | Arm32 Alpine | Arm64 |
instructions Arm64 Alpine | x64 | x64 Alpine

macOS  Armod | x64 Arm64 | x64

Windows[x64]| x86 | Arm64 | x64 | x86 | Arm64

winget instructions

All dotnet-install scripts

Figure 13 - SDK 8.0.404

3. Now users need to open the PowerShell in window.

e To open PowerShell on Windows type PowerShell into the search bar as shown as below.

Installation Guide
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£ powershell|
< o Apps Documents Web Settings Folders Photos > ... o

Best match

Windows PowerShell
| e > 4

AppP
Apps Windows PowerShell
App

£¥ Windows PowerShell ISE >

£% Windows PowerShell (x86) > 2 open

E¥ Windows PowerShell ISE (x86) > G8 Run as administrator
Open file location

Settings
s>  Pin to Start

%8 Powershell Developer Settings > B

Search the web

Q. powershell - See more search results >

Figure 14 - PowerShell in window Opening Process

e Tolaunch the PowerShell console, right-click on the Windows PowerShell application in the list and select Run

as administrator as shown as below.
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< @ e

Best match

Search the web

Q. powershell

Documents Web

Windows PowerShell

yg Allow local PowerShell scripts to
run without signing

| &y )
@ Run as administrator
Apps - .
E5 Open file location
£¥ Windows Powe  _~  pij to Start
EN WwWindows Powe s> Pin to taskbar
£3 Windows PowerShell ISE (x86) >
Settings
78 PowerShell Developer Settings >

Settings

%090

Folders Photos »> wee, -

Windows PowerShell
App

Open
Run as administrator
Open file location
Pin to Start

Pin to taskbar

Figure 15 - PowerShell in window Opening Process (Cont.1)

PowerShell

ht (C) Microsoft Corporation.

Install the la

All rights reserved.

ell for new features and improvements! https ka.ms/PSWindows

Figure 16 - PowerShell in window Opening Process (Cont.2)

e  WinRM should be enabled on the machine (the system in which we are going to install the application as well

as the other systems/machines where the other subcomponents like DME service/Metric service/Web

API/schedular service will install.).

e  MyXalytics server’s IPs need to be added as trusted host to allow remote communication with MyXalytics

server during the installation process.

How To Enable:

Run the below command as per given sequence. where IP address is the IP of MyXalytics Prod Application Server.

Table 3- Command

Command

Example

Installation Guide
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Enable-PSRemoting

oft Corporation. All rights res

management .

Figure 17 Enable-PSRemoting

Set-Item wsman:\localhost\Client\TrustedHosts -
value <IP Address>

For Single Server: Set-ltem wsman:\localhost\Client\TrustedHosts -
value 10.1.xxx.xx

For multiple server: Set-ltem wsman:\localhost\Client\TrustedHosts -
value '10.1.xxx.xx, 10.1.XxX.Xxx"

The above command will override the already

configured IPs under trusted hosts list.

Installation Guide

Check in C driver if the folder named TEMP exists or not on the server in which the installer needs to install. If the

folder does not exist, then create the folder named TEMP in C drive.

MyXalytics Server’s Port should be free and accessible for use (for that we need to go to the IIS of the server and

check the ports which are not in use only those need to add as highlighted yellow we can check the ports)

File View Help
Connections
@ - &

65 Start Page

2} Application Pools
v &) Sites
= ]
@ APiTest
@ £0s 200
@
@ EDSINSTZ
@ MyXa 614
@ MYXA_CACHE SITE
@ Myxa_Savequery Api
& MYXA TESTING
&2 MyXa_ WebSite_INST
& Myxalpp test Ravi
& M¥xallytics_Ul_Published
@ MyxahticApp
@ MyXalyticshpp_SCtesting
@ Samplelpi

w83 MYXOWIWBMYXT002 (DRYICELABS\pus

Actions
Q MYXA_TESTING Home
Filter: s Show All | Group by: Area
ASP NET Ps Edit Site
a & @ e 2 9 &R 0
NET JNET NET Error NET NET Profile .NET Roles  .NET Trust NET Users  Application Connection
Authorizat.. Compilation  Pages  Globalzation Lewels Settings Strings
it\ ; A E o Manage Website
Machine Key Pages and Providers  Session State SMTP E-mail -
Controls
IS ~ ]
(-] o E 61 2| — f =5 Browse
1Y " L ] » 404 %) B
Asp Authentic... Authorizat.. C6l ession  Default Directory  Error Pages Handler HTTP
Rules Document  Browsing Mappings  Respon...
= A £ A | @ (8] Configure
a s = &0 L
) o S it 3 @
IP Address  ISAPIFilters  Logging  MIME Types  Modules Output Request  SSL Settings
and Doma., Caching Filtering
Ma -~ 9

Figure 18 — MyXalytics Testing Home

MyXalytics Server should have a valid service account with Admin accessibility to establish the connectivity.

MyXalytics database server should have valid user id/password to establish the connectivity.

e To get the mailer we need to configure the SMPT in the server but it’s not a blocker.

e For AD integration the user should know the domain name. AdUserid and AdPassword is optional.

The service/local account should have user right "Log on as a service."
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How to do:

a. Press Win+R to bring up the Run Window
b. Typein Secpol.msc
c. The press is launching the Local Security Policy Management Console.
d. Go to Local Policies > User Rights Assignment
e. Right-Click on the Log on as a service policy and select Properties.
f.  Click the Add User or Group button and type in the desired account name.
g. Click the OK button.

9. Inventory folder and their child folder must be in same hierarchy and component binaries and database script
should place into the designated folder according to installer type (new/upgrade) as mentioned in section <todo>.
e Installer appconfig file should follow the same configuration as mentioned in section <todo>

10. For upgrade configuration file name componentconfigcustomkeys should be properly configured in case of specific

scenario mentioned in the section <todo>

e Validate if the directory c:\temp exists on servers where installer is running, and components are going to

install.
e The URL rewrite module should be installed in 1IS of the machine(s) where web application will deploy.

e  To verify the URL rewrite module, open the 1IS Manager in the machine(s) where web application going to be

deployed. (see below figure)

-Remote Desktop Connection = (=] X

83 Internet Information Services (1IS) Manager
€35 (4

File  View Help

Connections

e ) G
9 Filter: - G & Group by: Area - B~
v & = TveT Ve VT Epp s e e e T e
L Application Pools Auth Comp Levels Settings Strings Controls
@ Sites S fr—
3 & |
‘}3) gs“? 3]
Providers  Session State SMTP E-mail
s /)
@ n; i=n g [= . [ & i%
= b ) d o = & :
ASP Authentic... Authorizat... caGl Compression  Default Directory  Error Pages Failed
Rules Document  Browsing Request Tra...
2 & 3 € o F .
€ & @ € u O 8§
FastCGI Handler HTTP HTTP IP Address  ISAPland  ISAPIFilters  Logging  MIME Types
Settings Mappings Redirect Respon... and Doma.. CGIRestri...
o 3 =" <
H o & D P 2
Modules Output Request Server URL Rewrite ~ WebDAV Worker
Caching  Filtering  Certificates Authori..  Processes
Management ’

E 0 & 8 & o @

Centralized Configurat..  Feature  IISManager IISManager Management  Shared
Certificates  Editor  Delegation Permissions  Users Sevice  Configurat..

Figure 19 - URL Rewrite module

e  Click on the machine name in left pane and check whether ‘URL Rewrite’ module is available in the IS section

in right pane.
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If it’s not appeared in the IIS section you have to download the binary from below link and install in the

machine(s) URL Rewrite : The Official Microsoft IIS Site. Make sure you are installing the binary as per your

machine configuration from the above link(x86/x64).

11. All tool details present in the installer metadata JSON should match the tool details in the ToolMaster table. For
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Figure 20 - Tool Master Table

example, if two tools are configured, then ToolMaster should have four (2 Tool DBs, 1 MYDB, and 1 DME DB )
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3 Installation flow

3.1 New Installation

This section lists the steps to install the MyXalytics components on all hosts. Ensure that user meets all requirements in
the section Environment Preparation and Prerequisites to Run the Installer before starting the installation procedure.
To install MyXalytics components, perform the following steps:

1. Place the DEX installer zip file to server where user wants to run the installer.

2. Unzipped the folder and run the installer exe as ‘Run as Administration.’

I ® Runas administrator I

£P Pinto Start

1 Compress to ZIP file

g MyXa.Embeddedinstaller.deps 3/15/2024 11:58 PM JSON File
1)
B MyXa.EmbeddedInstaller.dil 3/15/2024 11:58 PM Application extensi Copyas path
' MyXa.Embeddedinstaller.dll config 3/14/2024 421 PM XML Configuration @ Properties altyEnber
[') MyXa Embeddedinstaller.pdb 3/15/2024 11:58 PM Program Debug D i/ Edit with Notepad++
&T MyXa Embeddedinstaller.runtimeconfig 3/15/2024 11:58 PM JSON File - :
&7 Show more options Shift+F10

|@ MyXaEmbeddedinstaller 6.3.0.1 I 3/15/202411:58 PM Application

Figure 21 - MyXalytics Installation Process

3. Onrunning the Installer, the following screen appears

Product Installation

HCL MYXALYTICS INSTALLATION

Figure 22 - Start Page

4, Click Start. It will extract associated installer components, and the following screen appears.
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@ installer o X

MX HCL MYXALYTICS INSTALLATION Version : 6.6.0

3.11

to the HCL

Y

O New Installation ) Upgrade

Figure 23 - Welcome Page

The current version of the installer is mentioned on the header.

The welcome page contains the following mode:

o New Installation

o Upgrade

Select the New Installation button on the welcome page.

Clicking on the Next button prompts the user to the component selection page.

Component Selection

The Component Selection page serves as a central hub for users to tailor the MyXalytics components to their specific

needs.

It defines the features of different components along with their subcomponents that are to be installed.

The component selection pages contain the following components and its subcomponents.

1.

Installation Guide

Website:
e  Subcomponents: Database, Web API, Web App.
EDS: (Encryption Decryption Service)

e Subcomponents: Database, Web API, Web App.

DME: (Data Mining Engine)

e Subcomponents: Database, Service Config.

Scheduler:

e Subcomponents: Service Config.

Metric:

e  Subcomponents: Service Config
Cache:

e  Subcomponents: Service Config, Web API
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a0
00 Component Configuration

.

MyXalytics
Database
WebApp
Web API
EDS
Database
Web API
DME
Database
Service
Scheduler
Service
Metric
Service
Cache
Service
Web API
SMTP Config
Service
Integrations

Pre-requisites Checker

MyXalytics

Database

15 Web App

Web API

Database

Web API

Database

Service

B Load Balanced

8 Load Balanced

8 Load Balanced

B Multi Agent

4 Aot

No. of Instances :

No. of Instances :

No. of Instances :

No. of Instances :

Nia nf inesanas -

Figure 24 - Component Selection Page

MyXalytics

Database

Web App

Web API

EDS

Database

Web API

DME

Database

Service

Scheduler

A Qarvira

@ Load Balanced

& Load Balanced

@ Load Balanced

@ Multi Agent

No. of Instances : 2
No. of Instances : 2
No. of Instances : 2
No. of Instances : 2

N Af lnetanrae - 2

Figure 25 - Component Selection Page (Cont.)

Integrations:

Installation Guide
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Metric Collection

No. of Instances
MyXalytics

Vebon Integrations
Web AP
EDS

Scheduler

Metric

SMTP Config

Integrations

Figure 26 - Integrations Page

Users can choose tools from a list of integration databases (tool) by checking corresponding checkboxes. Each database
is accompanied by a textbox, providing the option to specify the number of instances required for that database.
This feature accommodates diverse integration scenarios, allowing users to configure the number of instances
independently for each selected database.
Validations
Component Selection page has some validations to ensure a coherent and well-configured setup.

e Integration database selection

e Users are required to select at least one integration database before proceeding to the next page.

e The number of instances on the selected database should range between 1 to 5.

e Load Balanced and Multi-Agent Instances

e Web App instances and multi-agent instances for services should be between 2 to 5, ensuring a balanced and

scalable architecture.
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Scheduler

Service [ Multi Agent

Metric Collection

Service O Multi Agent

Integrations

("] Application Monitoring Performance NOI B Service Now 1 B CommVault - Back up 1
[ Call Management NoI [ DMEConfig NoI [") Database Monitering Performance NoOI
[ EUCDevicePerformance NOI [ Hybrid NOI () Jira - ITSM NOI
(7] Nexthink NOI ) MoogSoft NOI | () Network Monitoring Performance NOI
(7] PatchDB NOI [T Patch Management NOI | () Remedy NOI
@] RemedyForce & ) Roar & @] Security &
[ ServiceNow NewGen & @] Storage Management & @] Finops &
[ System Monitoring Performance NOI [[J ServiceXchange NOI

Figure 27 - Integrations and its Services

3.1.2 Database Details (MyXalytics MYDB)

This Database Details page offers users the chance to define database connection parameters for MyXalytics ‘MYDB’

Database that needs to be installed.

a0
06 Component Configuration
MyXalytics Host Name/IP * 10.1.162.99 |
Database Instance Name Enter Database Instance Narme. ‘
WebApp
Web API Authentication * SQL Server Authentication v
EDS
Domain Enter Domain.. ‘
Database
Web API User ID * sa |
DME paceword * [ ‘
Database
Service Database Name * New ~  |MxmYDB 03072024
Scheduler Port 1433 |
Service
Metric
Service
Cache
Service
Web API
SMITP Config
Service
Integrations
« __Pre-reguisites Checker

Figure 28 - MyXalytics Database

The Next button saves database details and prompts the user to the MyXalytics Web App page.
The following are the details to configure the MyXalytics database:
1. Hostname:
e  The server address on which the MyXalytics Core MYDB database will be created.

2. Database Instance Name:

e Atextbox allowing users to specify the instance name associated with the database, if applicable.
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3.

If Win

Authentication Type:
e Adropdown menu allowing users to choose between Windows Authentication and SQL Server Authentication
for database access.

dows Authentication is selected, a textbox for Domain becomes enabled.

Domain:
e Users specify the domain associated with the user account for windows authentication.
User ID and Password:

e Textboxes for securely entering authentication credentials.
Database Name:

e A combo box offering choices between New and existing databases.

If ‘New’ is selected, users can input a new database name in the adjacent textbox.

Otherwise, if user wants to choose from the list of existing databases, then the user must validate the database
details by clicking on ‘Test Connection Button’ which if successful, results in populating the combo box with
the list of existing databases.

Port:

e To configure the port for the database connection.
e Test Connection The button validates the credentials and populate the databases name in the combo box If
the connection is successful.

Next: the button prompts the user to the Web APP (MyXalytics) page.

Host Name/IP * ‘ Enter Host Name.. ‘

Database Instance Name ‘ Enter Database Instance Name.. ‘

Authentication * SQL Server Authentication

Domain « ‘ Enter Domain.. ‘

User ID * [ Enter User ID. ‘

Password * ‘ Enter Password.. ‘

Database Name * v

New Enter Database Name.. |

Port = [1433 |

Test Connection

[

Figure 29 - MyXalytics Database (Cont.1)

All fields marked with an asterisk (*) are mandatory.

3.13

Web APP (MyXalytics)

On the Web App Configuration page of MyXalytics Installer, users can dynamically configure the details for single/multiple

instances scenario based on the number of instances entered in the component selection page for the MyXalytics website

to be hosted. The ‘Validate’ button verifies the credentials entered.
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Instance 1

HostName * ‘ Enter Host Name.. ‘ () :HTTPS
Port * ‘ Enter Port No.. ‘
Site Name * ‘ Enter Site Name.. ‘
Account Type * Service Account v

Domain * ‘ Enter Domain.. ‘
User ID * ‘ Enter User ID.. ‘
Password * ‘ Enter Password.. ‘
Installation Path * ‘ Enter Installation Path.. |

Figure 30 - MyXalytics (Web App)

The Validate button validates the form as per validation mentioned in validation section.
e The Next button prompts the user to the Web API (MyXalytics) page.
The following are the details to configure the Web App (MyExalytics) page.
1. Hostname:
e The server’s name for each instance where MyXalytics webapp component should be hosted.
2. Port:
e Specifies the communication port for the instance.
3. Site Name:
e The site name associated with each instance, will be created as a site in IIS
4, Account Type:
e A Dropdown menu offering flexibility in account configuration. Options include:
e  Service Account:
o Torun the service with a specified service account.
e Local Account:
o Touse alocal system account for service execution.
5. UserID:
e User’s unique id.
6. Password:
e The Password associated with the provided User ID.
7. Domain:
e If using a service account, users provide the domain associated with the account for proper authentication.

8. Installation Path:
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e Users specify the installation path for each instance, ensuring proper deployment.

a0
86 Component Configuration

MyXalytics Load Balancer Name *
Dastabase o
WebApp
Web API
EDS
Instance 1

Database
‘Web API HostName 10.1.162.99 ( HTTES
DME

Database Port * posa

Service Site Name * MX_WEBAPP
Scheduler

S Account Type * Service Account

Service
Metric Damain * dryicelabs

Service o b

. shubham.chaudha

Cache User ID iy

Service Password = ter Password

Web AP|

Installation Path * HASHUBH |

SMTP Config

Service

« __Pre-requisites Checker

Figure 31 - Web App (MyXalytics) (Cont.)

Multi Instance scenario:
The number of instances is determined by the user’s selection in the component selection page, streamlining the setup
process for multiple instances.
e In the load balancer name at the top user should enter hostname/IP on which the load balancer has been
configured.

e  Load balancer input format should look like the following:

o Address - https or http + LB + Port (ex: http://myxawebapp.com:8082")

o Users configuring Web APP instances must ensure that the port and site name are unique with respect to
hostname across all instances to prevent conflicts. (as mentioned in the validations section)

o This page provides a comprehensive and user-friendly interface for configuring distinct instances,

enhancing flexibility, and accommodating diverse deployment requirements.
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3.14

MyXalytics

Database

Web AP
EDS
Database
Web API
DME

Scheduler

Metric
Service

Cache
Service
Web API

SMTP Config

Integrations.

Validations

a9
B0 compoanent Configuration

Password *

Instance 2

HostName *
Port *
Site Name *

Account Type *

Domain *

Installation Path *

Serviee Account
dryicelobs

shubham-chaudhary

[Enter Password.

HASHUBH

10.1,162.99

(1 HTTPS

BoB1

MYXA WEBAPP

Service Accourt

dryicelabs

Figure 32 - MyXalytics (Web App) — Multi instances Scenario

MyXalytics Web App page has some validations to ensure a coherent and well-configured setup.

1. Port and Sitename

e  Users configuring Web API instances must ensure that the port and site name are unique with respect to
hostnames across all instances to prevent conflicts.
2. Installation Path
e The installation path specified for Web APP instances should be on a proper and accessible drive. The system
checks if the drive exists, and it will create the directory. Throws a validation message if the drive doesn’t exist.
3. HTTPS Configuration

e The HTTPS configuration for instance is not mandatory.

Error message will be highlighted in red. You can view the error details by hovering over red cross icon if error message

is visible as ‘validation failed’. A tooltip containing detailed error message will pop up. This is applicable to all the form

components.

All fields marked with an asterisk (*) are mandatory.

Web API (MyXalytics)

On the Web API Configuration page of MyXalytics Installer, users can dynamically configure the details for single/multiple

instances scenarios to host the Web APl component based on the number of instances entered in the component

selection page.

The Validate button validates the Web API form as per validation mentioned in validation section.

The Next button prompts the user to EDS Database Details page.
The following are the details to configure web APl (MyXalytics) page:

1. Hostname:

e The DEX application server’s name where MyXalytics web APl component needs to be hosted.

2. Port:

e Specifies the port on which Web API site needs to be integrated.
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Site Name:
e A name which will be used for Web API site and application pool name in IIS.
Account Type:
e A Dropdown menu offering flexibility in account configuration. Options include:
e Service Account:
o Torun the service with a specified service account.
e Local Account:
o To use alocal system account for service execution.
Port:
e Specifies port which will be associated with Web API site.

Domain:

e If using a service account, users provide the domain associated with the account for proper authentication.

User ID:

e User’s unique identification to establish the connection to DEX application server.
Password:

e Securely input the password associated with the provided User ID.

Installation Path:

e Specify the path on which Web API executable code needs to be placed.

Page Layout is the same as Web APP as per Figure 11 - MyXalytics (Web App) — Multi instances Scenario

Instance 1

HostName * | Enter Host Name.. ‘ [ :HTTPS

Port * | Enter Port No.. ‘
Site Name * | Enter Site Name.. ‘
Account Type * Service Account v
Domain * | Enter Domain.. ‘
User ID * | Enter User ID.. ‘
Password * | Enter Password.. ‘
Installation Path * ‘ Enter Installation Path.. ‘

Figure 33 - MyXalytics (Web API)

Multi Instance scenario:

The number of instances is determined by the user’s selection in the component selection page, streamlining the setup

process for multiple instances.
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e In the load balancer name at the top user should enter hostname/IP on which the load balancer has been

configured. Load balancer input format should look like the following:

o Address - https or http + LB + Port (ex: http://myxawebapi.com:8083")

o Users configuring Web API instances must ensure that the port and site name are unique with respect to

hostnames across all instances to prevent conflicts. (as mentioned in the validations section)

o This page provides a comprehensive and user-friendly interface for configuring distinct instances,

enhancing flexibility, and accommodating diverse deployment requirements.

Validations

1. Port and Sitename

e Users configuring Web API instances must ensure that the port and site name are unique with respect to

hostnames across all instances to prevent conflicts.

2. Installation Path

e The installation path specified for Web API instances should be on a proper and accessible drive. The system

checks if the drive exists, and it will create the directory. Throws a validation message if the drive doesn’t exist.

3. HTTPS Configuration

e  The HTTPS configuration for instance is not mandatory. However, in the multi-instance scenario if one instance

has HTTPS Configured then it’s applied to all instances.

All fields marked with an asterisk (*) are mandatory.

3.15 Database Details (EDS)

The Database configuration page offers users the chance to define database connection parameters for EDS Database

that need to be installed.

The Next button prompts the user to the EDS Web API page.

The Test connection button validates the credentials.

09  Component Configuration
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Database
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Web AP|
EDS

Database

Web API

DME
Database
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Scheduler

Web AP
SMTP Config
Service

Integrations
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Host Name/IP =

Database Instance Name

Authentication *

Domain

User ID *

Password

Database Name *
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[10.1.162.90
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SQL Server Authentication

[ Enter Domain.

e

‘ Enter Password

New

‘143;

IMX_Vault 03072024
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Figure 34 - EDS database
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The following are the details to configure EDS database page:

1.

Hostname:

e The server address on which the MyXalytics Core database will be created.

Database Instance Name:

e Atextbox allowing users to specify the instance name associated with the database, if applicable.
Authentication Type:

e Adropdown menu allowing users to choose between Windows Authentication and SQL Server Authentication

for database access.

If Windows Authentication is selected, a textbox for Domain becomes enabled.

3.1.6

Domain:

e Users specify the domain associated with the user account for windows authentication.

User ID and Password:

e Textboxes for securely entering authentication credentials.

Database Name:

e A combo box offering choices between New and existing databases.

o If New is selected, users can input a new database name in the adjacent textbox.

e If the user wants to choose from the list of existing databases, they must validate the database details by
clicking the Test Connection Button, which, if successful, results in populating the combo box with the list of
existing databases.

Port:

e To configure the port for the database connection.

Web API (EDS)

On the Web API Configuration page of EDS, users can dynamically configure the details for single/multiple instances

scenarios based on the number of instances entered in the component selection page to host the Web APl component.

The Next button prompts the user to DME Database Details page.

The Validate button verifies the credentials entered.

Installation Guide
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Figure 35 - Web API (EDS)

The following are the details to configure Web API (EDS) page:

1.

Installation Guide

Hostname:
e The server’s name for each instance where EDS web APl component should be hosted.
Site Name:
e Users set the site name associated with each instance.
Account Type:
e A Dropdown menu offering flexibility in account configuration. Options include:
e Service Account:
o Torun the service with a specified service account.
e Local Account:
o To use alocal system account for service execution.
Port:
e Specifies the communication port for the instance, allowing distinct identification.
Domain:
e If using a service account, users provide the domain associated with the account for proper authentication.
User ID:
e User’s unique identification within the specified domain.
Password:
e Users securely input the password associated with the provided User ID.
Installation Path:
e Users specify the installation path for each instance, ensuring proper deployment and organization.
Authentication Mode:
e User can choose the authentication modes from the dropdown:

e Token Based Authentication:
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o EDS will be hosted with Token based authentication and respective dependent components will be
configured accordingly.
e Certificate based Authentication:
o EDS will be hosted with Certificate based authentication and respective dependent components will be
configured accordingly.
Multi-Instance scenario:
The number of instances is determined by the user’s selection in the component selection page, streamlining the setup
process for multiple instances.
e In the load balancer name at the top user should enter hostname/IP on which the load balancer has been
configured. Load balancer input format should look like the following:

o Address - https or http + LB + Port (e.g.: http://edswebapi.com:8084")

o Users configuring Web API instances must ensure that the port and site name are unique with respect to
hostnames across all instances to prevent conflicts. (as mentioned in the validations section)

Page Layout is the same as Web APP as per Figure 32 - MyXalytics (Web App) — Multi instances Scenario

Validations
1. Port and Sitename
e  Users configuring EDS Web API instances must ensure that the port and site name are unique with respect to
hostname across all instances to prevent conflicts.
2. Installation Path
e The installation path specified for Web API instances should be on a proper and accessible drive. The system
checks if the drive exists, and it will create the directory. Throws a validation message if the drive doesn’t exist.
3. HTTPS Configuration
e  The HTTPS configuration for instance is not mandatory. However, in the multi-instance scenario if one instance
has HTTPS Configured then it’s applied to all instances.

All fields marked with an asterisk (*) are mandatory.

3.1.7 Database Details (DME)
The Database Details page offers users the chance to define database connection parameters for DME Database that
need to be installed.
The next button prompts the user to the metric service configuration page.

The test connection button validates the credentials.
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Figure 36 - Database Details (DME)

The following are the details to configure DME database page:

Hostname:

e The server address on which the DME database will be created.

Database Instance Name:

e Atextbox allowing users to specify the instance name associated with the database, if applicable.

Authentication Type:

e Adropdown menu allowing users to choose between Windows Authentication and SQL Server Authentication
for database access.

Domain:

e  Users specify the domain associated with the user account for windows authentication.

User ID and Password:

e Textboxes for securely entering authentication credentials.

Database Name:

e A combo box offering choices between New and existing databases.

e If ‘New’ is selected, users can input a new database name in the adjacent textbox.

e Elseif user wants to choose from the list of existing databases, then the user must validate the database details
by clicking on ‘Test Connection Button’ which if successful, results in populating the combo box with the list of
existing databases.

Port:

e To configure the port for the database connection.

If Windows Authentication is selected, a textbox for Domain becomes enabled.

3.1.8

Service Configuration (DME)

On the Service Configuration page of DME, users can dynamically configure the details for single/multiple instances

scenarios based on the number of instances entered in the component selection page to host the service.

Installation Guide
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The Next button prompts the user to Scheduler Service Configuration page.

The Validate button verifies the credentials entered.

Instance 1

Hostname * ‘ Enter Hostname ‘
ServiceName * ‘ Enter Service Name ‘
Service Display Name ‘ Enter Service Display Name. ‘
Account Type : Service Account

Domain * ‘ Enter Domain ‘
User ID * ‘ Enter User ID ‘
Password * ‘ Enter Passworc ‘
Service Binary Path * ‘ Enter Service Binary Path, ‘
Port * ‘ Enter Port no ‘

Figure 37 - Service Configuration (DME)

The following are the details to configure DME Service Configuration page:

1.

Installation Guide

Hostname:
e  Users specify the host’s name associated with the server where the DME service needs to be installed
Port:
e Specifies the port for the instance.
Service Name:
e The unique name given to the service, distinguishing it within the system.
Service Display Name:
e A user-friendly display name for the service, enhancing readability, which might or might not be the same as
the service name.
Account Type:
e A Dropdown menu offering flexibility in account configuration. Options include:
e Service Account:
o Torun the service with a specified service account.
e Local Account:
o To use alocal system account for service execution.
Domain:
e If using a service account, users provide the domain associated with the account for proper authentication.
User ID:
e The user’s unique id.

Password:
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e The associated password, securely entered for authentication.
9. Service Binary Path:
e Users input the path to the service binary file, specifying the location of the service executable for specified
location.
Validations
1. Service Name and Service Display Name.
e Users configuring services must ensure that the service name are unique with respect to hostname across all
service configuration page to prevent conflicts. Same will apply for service display name.
2. Installation Path.
e The installation path specified for DME service should be on a proper and accessible drive. The system checks
if the drive exists, and it will create the directory. Throws a validation message if the drive doesn’t exist.
Multi-Instance Scenario:
The number of instances is determined by the user’s selection in the component selection page, streamlining the setup
process for multiple instances.
e Users configuring Service instances must ensure that the port and service name are unique with respect to

hostname across all instances to prevent conflicts. (as mentioned in the validations section).

82 oot Configuration Port

MyXalytics

Database

WebApp

Web API
EDS

Instance 2

Hostname

Figure 38 - Service Configuration (DME) — Multi Instances Scenario
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Figure 39 - Service Configuration (DME) — Multi instances scenario (Cont.)

All fields marked with an asterisk (*) are mandatory.

3.1.9 Service Configuration (Scheduler)

On the Service Configuration page of Scheduler, users can dynamically configure the details for single/multiple instances

scenarios based on the number of instances entered in the component selection page to host the service.

The Next button prompts the user to Metric Service Configuration page.

The Validate button verifies the credentials entered.
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Installlation

Instance 1

Hostname * ‘ Enter Hostname.
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Account Type : Service Account ~
Domain ¢ [ Enter Domain

UserID * [ Enter User .

Password * [ Enter Password

Service Binary Path * ‘ Enter Service Binary Path.

Port: [ Fnter Pori o

Figure 40 - Service Configuration (Scheduler)

The following are the details to configure Service Configuration scheduler page:

1. Hostname:

e Users specify the host’s name associated with the server where the Scheduler service needs to be installed.

2. Port:

e Specifies the communication port for the instance.

Installation Guide
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3. Service Name:
e The unique name given to the service, distinguishing it within the system.
4. Service Display Name:
e A user-friendly display name for the service, enhancing readability, which might or might not be the same as
the service name.
5. Account Type:
e A Dropdown menu offering flexibility in account configuration. Options include:
e Service Account:
o Torun the service with a specified service account.
e Local Account:
o To use alocal system account for service execution.
6. Domain:
e If using a service account, users provide the domain associated with the account for proper authentication.
7. UserID:
e The user’s unique id within the specified domain.
8. Password:
e The associated password, securely entered for authentication.
9. Service Binary Path:
e Users input the path to the service binary file, specifying the location of the service executable for specified
location.
10. Port:
e Users define the communication port for the service, facilitating clear communication with other components.
Validations:
1. Service Name and Service Display Name
e Users configuring services must ensure that the service name are unique with respect to hostname across all
service configuration page to prevent conflicts. Same will apply for service display name.
2. Installation Path
e The installation path specified for scheduler service should be on a proper and accessible drive. The system
checks if the drive exists, and it will create the directory. Throws a validation message if the drive doesn’t exist.
Multi Instance scenario:
The number of instances is determined by the user’s selection in the component selection page, streamlining the setup
process for multiple instances.
e Users configuring the service binaries must ensure that the service name is unique with respect to hostname
across all instances to prevent conflicts. (as mentioned in the validations section). The same will be applied for

service display name.
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Figure 41 - Number of Instances (Component Selection Page)

Page Layout is the same as Figure 16 - Service Configuration (DME)

3.1.10

All fields marked with an asterisk (*) are mandatory.

Service Configuration (Metric)

On the Service Configuration page of Metric, users can dynamically configure the details for single/multiple instances

scenarios based on the number of instances entered in the component selection page to host the service.

The Next button prompts the user to SMTP Configuration page.

The Validate button verifies the credentials entered.

The following are the details to configure Service Configuration (metric) page:

1.

Installation Guide

Hostname:

e Users specify the host’s name associated with the server, ensuring accurate service deployment.

Port:

e Specifies the communication port for the instance, allowing distinct identification.

Service Name:

e The unique name given to the service, distinguishing it within the system.

Service Display Name:

e A user-friendly display name for the service, enhancing readability, which might or might not be the same as

the service name.

Account Type:

e A Dropdown menu offering flexibility in account configuration. Options include:

e  Service Account:

o Torun the service with a specified service account.

e Local Account:
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o To use alocal system account for service execution.

6. Domain:

If using a service account, users provide the domain associated with the account for proper authentication.
7. UserID:

e The user’s unique id within the specified domain.
8. Password:

e The associated password, securely entered for authentication.
9. Service Binary Path:

e Users input the path to the service binary file, specifying the location of the service executable for specified

location.
= Compenent Selection [}
a0 Instance 1
a0 Component Configuration
Myxaly"“ . Hostname = ‘ Enter Hostnarme,
Database .
WebApp [ ServiceName [ Enter Service Name
Web API o Service Display Name ‘ Enter Service Display Name
EDS [
Database ) Account Type : Service Account .
Wb API [] Domain ‘an Domain
DME
° UserID * ‘ Enter User D.
Database (]
Service [] Password * ‘ Enter Password
Scheduler []
Service Binary Path * ‘ Enter Service Binary Path
Senvice (]
Metric Port ‘ Enter Port no.
Service
Configuration
Integrations
& Pre-requisites Checker
B

Figure 42 - Service Configuration (Metric)

Validations

1. Service Name and Service Display Name.
e  Users configuring services must ensure that the metric service name are unique with respect to hostname
across all service configuration page to prevent conflicts. Same will apply for service display name.
2. Installation Path.
e The installation path specified for metric service binaries should be on a proper and accessible drive. The
system checks if the drive exists, and it will create the directory. Throws a validation message if the drive
doesn’t exist.

Multi Instance Scenario

The number of instances is determined by the user’s selection in the component selection page, streamlining the setup
process for multiple instances.
e Users configuring the service instances must ensure that the port and service name are unique with respect

to hostname across all instances to prevent conflicts. (as mentioned in the validations section)
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All fields marked with an asterisk (*) are mandatory.

3.1.11

Service Configuration (Cache)

On the Service Configuration page of Cache, users can dynamically configure the details for single/multiple instances

scenarios based on the number of instances entered in the component selection page to host the service.

The Next button prompts the user to SMTP Configuration page.

The Validate button verifies the credentials entered.

The following are the details to configure Service Configuration (cache) page:

1.

10.

11.

Installation Guide

Hostname:

e  Users specify the host’s name associated with the server, ensuring accurate service deployment.

Port:

e Specifies the communication port for the instance, allowing distinct identification.

Service Name:

e The unique name given to the service, distinguishing it within the system.

Service Display Name:

e Auser-friendly display name for the service, enhancing readability, which might or might not be the same as
the service name.

Account Type:

e A Dropdown menu offering flexibility in account configuration. Options include:

Service Account:

e Torun the service with a specified service account.

Local Account:

e To use alocal system account for service execution.

Domain:

e If using a service account, users provide the domain associated with the account for proper authentication.

User ID:

e The user’s unique id within the specified domain.

Password:

e The associated password, securely entered for authentication.

Service Binary Path:

e Users input the path to the service binary file, specifying the location of the service executable for specified

location.
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Figure 43 - Service Configuration — Component Selection (Cache)

Validations

1. Service Name and Service Display Name.
e Users configuring services must ensure that the cache service name are unique with respect to hostname
across all service configuration page to prevent conflicts. Same will apply for service display name.
2. Installation Path.
e The installation path specified for metric service binaries should be on a proper and accessible drive. The
system checks if the drive exists, and it will create the directory. Throws a validation message if the drive

doesn’t exist.

All fields marked with an asterisk (*) are mandatory.

3.1.12 Web API (Cache)
On the Web API Configuration page of MyXalytics Installer, users can dynamically configure the details for single instances
scenarios to host the Web APl component.
The Validate button validates the Web API form as per validation mentioned in validation section.
The Next button prompts the user to SMTP Configuration page.
The following are the details to configure web API (Cache) page:
1. Hostname:
e The MyXalytics application server’s name where Cache web APl component needs to be hosted.
2. Port:
e Specifies the port on which Web API site needs to be integrated.
3. Site Name:

e A name which will be used for Web API site and application pool name in IIS.
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4, Account Type:
e A Dropdown menu offering flexibility in account configuration. Options include:
e  Service Account:
o Torun the service with a specified service account.
e Local Account:
o To use alocal system account for service execution.
5. Port:
e Specifies port which will be associated with Web API site.
6. Domain:
e [f using a service account, users provide the domain associated with the account for proper authentication.
7. UserID:
e User’s unique identification to establish the connection to MyXalytics application server.
8. Password:
e Securely input the password associated with the provided User ID.
9. Installation Path:
e Specify the path on which Web API executable code needs to be placed.

Page Layout is the same as Web API as per Figure 12 - MyXalytics (Web API) — Multi instances Scenario
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EDS
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DME

Database Domain Enter Domain.

Service

Scheduler

User ID * Enter User ID.

Service Password * Enter Password.

Metric Installation Path = Enter Installation Patt

Service
Cache

Web API
SMTP Config

Service

Integrations

& Pre-requisites Checker

Figure 44 — Component Selection - Web APl (Cache)

Validations
1. Port and Sitename.
e Users configuring Web API instance must ensure that the port and site name are unique with respect to
hostnames across all instances to prevent conflicts.
2. Installation Path.
e The installation path specified for Web API instances should be on a proper and accessible drive. The system

checks if the drive exists, and it will create the directory. Throws a validation message if the drive doesn’t exist.
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3.

HTTPS Configuration.

e The HTTPS configuration for instance is not mandatory.

All fields marked with an asterisk (*) are mandatory.

3.1.13

SMTP Configuration

On the SMTP Configuration page of MyXalytics Installer, users can dynamically define parameters for configuring the

simple mail transfer protocol (SMTP), ensuring precise email communication within the application.

The Next button prompts the user to Integrations page.

The Test Mail button validates the credentials.

Server: ‘ Enter Server.. ‘
Port: ‘ Enter Port.. ‘
From: ‘ Enter Sender's ID.. ‘
To: ‘ Enter Receiver's ID.. ‘
UserID : ‘ Enter User Id.. ‘
Password : ‘ Enter Password.. ‘
Subject : ‘ ‘
() Enable SSL

Figure 45 - SMTP Configuration

The following are the details to configure SMTP Configuration page:

Installation Guide

From (Sender ID):

e Users input the email address from which emails will be sent.

To (Receiver ID):

e  Users specify the email address to which system notifications or messages will be directed.
SMTP Server:

e Users provide the server address associated with the SMTP service, ensuring accurate routing.
User ID:

e The unique user identification linked to the SMTP server for authentication.

Password:

e The associated password, securely entered to authenticate with the SMTP server.

Port:

e Users configure the port for SMTP communication, defining the communication channel.

Enable SSL:
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e A checkbox providing users the option to enable Secure Sockets Layer (SSL) for enhanced security during
communication. When checked, it indicates the use of SSL to encrypt the communication between the

application and the SMTP server.

All fields marked with an asterisk (*) are mandatory.

3.1.14 Integrations
The Integrations Configuration page of MyXalytics Installer replicates the Database details page which offer user to define
database connection details based on Tools selected in the component selection page under Integrations.
The number of databases to be configured corresponds to the number of instance of tools entered in "NOI’ textbox.
The Next button prompts the user to the Pre-Requisites checker page.

e The Test Connection button validates the credentials.

Storage Management

Host Name/IP * ‘ Enter Host Name ‘
Database Instance Name : ‘ Enter Database Instance Name, ‘
Authentication * SQL Server Authentication v
Domain * ‘ Enter Domain... ‘
User ID * ‘ Enter User 1D.. ‘
Password * ‘ Enter Password. ‘
Database Name * ‘New v‘ | Enter Database Name ‘

Port * [1433 | Test Connection (8]

Figure 46 - Integrations (Databases)

ServiceXchange

Host Name/IP * [Enter Host Name.. |
Database Instance Name : | Enter Databse Instance Name. |
Authentication * Windows Authentication ~

Domain * [ Enter Domain.. ‘
User ID * [ Enter User ID |
Password * [Enter Password.. |
Database Name * [New ~] [ Enter Database Name.. |
Port " ‘1433 ‘ Tcst Connection [

Figure 47 - Integrations Databases (Cont.)

Database Details:

For each selected integration, a database details box is generated which includes:

1. Database Name:
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If Win

e Users define a unique name for the database associated with the integration.

Server:

e Users input the server address associated with the database, ensuring accurate connection.

User ID:

e The user’s identification for database authentication.

Password:

e The password associated with the provided User ID.

Authentication:

e Adropdown menu allowing users to choose between Windows Authentication and SQL Server Authentication
for database access.

Domain:

e Users specify the domain associated with the user account for windows authentication.

Database Instance Name:

e Atextbox allowing users to input the specific instance name if applicable.

dows Authentication is selected, a textbox for Domain becomes enabled.

All fields marked with an asterisk (*) are mandatory.

3.1.15

Pre-Requisites Checker

The Pre-requisite checker page ensures that the all the MyXalytics component’s configured data should pass to some

validations to meet essential requirements for a smooth installation. The following pre-requisites are examined.

Each row of this prerequisite- check gives you the information of For Which Component

(S 1t Selecti
omponent Selection (] Total Resources: 26 X Failed Request: 0 / Passedrequest: 26
88 Component Configuration ~
o9 P o MyXs Website | 10115254 Sit = SQL_MyxaWebApp does not exist on server 101152 5
MyXalytics o
Database o MyXa Website 101 4 Ap ool name SQL_ MyxaWebApp does not exist on server 10.1.152.54 v
‘WebApp () MyXa WebAPI 10.1152.54  Port number 8086 does not in use on server 10.1152,54.
Web API Q
EDS [} MyXa WebAPI  10.1152.54  Site name SQL MyxaWebAFi_MB does not exist on server 10.1.152.54. v
Database o
MyXa WebAPl  10.1152.54 | Application pocl name SQL MyxaWebAPi_MB does not exist on server 10115254,
Web API (-]
DME [ ] EDS Database 10116299  Databass SQL_EDS_DB_MB does not exist on server 10.1.162.99 v
Datsbase o
EDS WebAPI 10.1152.54 Dot net sdk 6.0 available on server 10.1.152.54,
Servica [
Scheduler (] EDS WebAP| 10.1.152.54  Port number 8087 does not in use on server 10.1.152.54. v
Service o
S WebAl 0.1152.54  Sit e SQL_EDSWebApi_M8 )t exist on server 10.1.152.54
Metric ° EDS WebAPI 10.1.15 e name SQL_EDSWebApi_MB does not exist on server 10.1.152.54
Service (] EDS WabAP| 10.1.152.54  Application pool name SQL_EDSWebApi_MB does not exist on server 10.1.152.54
SMTP Config [
Configuration ° FNS WebAPI 10.1152.54  Certificate MX FNS CFRT Server does nat exist an server 10.1.152 54 certificate locatian Raof v
Integrations (]
sites Checker
v

Figure 48 - Pre-requisites Checker

prerequisite is checking and status of the same.
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e Total Resource gives you the information of number of prerequisites items going to check, Success Request
gives you the information of how prerequisites item many is passed and Failed Request give you the
information of how many prerequisites failed.

e In case of success prerequisites green right icon will be displayed and in case of failure red cross icon will be
displayed.

e Incase of a failed prerequisite, an informative tooltip is displayed, guiding users with specific details about the
error.

e Ifall prerequisites are successfully validated, the Validate button transforms into a Next button, signalling that
the server is ready for installation.

3.1.16 Installation

i
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>

Installation
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MyXalyti .
o it Server Details 1

batabass Myxawebapp_instancel_MB 10.1.152.54
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Web AP

Server Details 2

Myxawebapp_instance2_MB 101.162.99
EDS

Database
‘Web AP
DME

Database
MYXA WEBAP!
Service
Server Details 1
Scheduler .
MyxaWebApi_MB 10115254
Metric

Service

SMTP Config

MYXA DB

Server Details 1

Configuraticr

Integrations

& Pre-requisites Chedker

|nstalllation v

Figure 49 - Installation

The installation page shows the details of component type, site/service/database name, server name on which
site/service/database going to be deployed and loader/status for that item.
e Each panel corresponds to a specific component and subcomponent with the given sitename, ensuring a
modular and organized installation process.
e A loader prominently displays success or failure status after each component installation. This provides
immediate feedback to users, confirming the successful deployment of a component or if an error occurred.
e  While installation is in progress, detailed logs are generated in a black screen showing at bottom. These logs
serve as a comprehensive record of the installation process.
e In the event of a failure during component installation, a tooltip appears, offering specific details about the
encountered error.
3.1.17 Admin Configuration
On the Admin Configuration page, users can securely set up administrative credentials, ensuring smooth access and

management of the application.
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Figure 50 - Admin Configuration

Admin Details
1. Name:
e Users input the admin’s name.
2. Email:
e Users specify the email address associated with the administrator account.
3. Password:
e Users securely set the initial password for the admin account.
4. Confirm Password:
e A confirmation textbox to ensure accuracy in the password entry.
5. UserID:
e The user’s identification.

All fields marked with an asterisk (*) are mandatory.

3.1.18 DME Service Shared Job Settings
Post installation attached is the list of shared jobs which will be automatically cloned (Engagementld ="BC07_Cloned’).
All the connections will be updated for these jobs by Installer post installation. But below are few of the jobs which
connection details must be updated manually (generate vault id and update in respective job’s datasourceid). Later in
upcoming releases it can be updated from Job Master console.

Table 4- Jobs Requiring Manual Connection Updates Post Installation

Jobld Job Name Credentials
B9896 Azure_Customer_VM_AvailableSKUSizes Azure customer credentials
B9850 Azure_Customer_VM_Details_KPIData_Dedicated Azure customer credentials
B9851 AZURE_SUBSCRIPTION_Customer (Resource Subscription List) Azure customer credentials
B9302 Cloud_ExchangeRateAzure Azure US CSP credentials
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B9340 Cloud_PricelistAzure Azure US CSP credentials
B9347 Cloud_SKUListAzure Azure US CSP credentials
B10104 GCP_Service GCP Customer Credentials
B10107 GCP_SKUPricelList GCP Customer Credentials
e Steps to update the connection details:
o Menu =» Configuration =» Data Collection =» Job Master
[,
3=
DME_SharedJobs_De
tails.xlsx
3.1.19 Add-on Features

To facilitate the user to fill the input textboxes for different components that are to be installed, the application provides

different types of autofill functionalities:

When using the application for the first time: after filling in the details for MyXalytics Database and Web API, user will be

prompted by a clickable recommendation dropdown as shown below.

Installation Guide
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00 Compaonent Configuration

MyXalytics

Database @
WebApp .
EDS
Database
Web API
DME
Database
Service
Scheduler

Metric

Service
Cache
Service
Web Al
SMTP Confi
Configurations

Integrations

Pre-requisites Checker

v

Instance 1

HostName *

[J TIPS

10.1.152.54
Port *

Site Name * Enter Site Name
Account Type * Senvice Account

Domain *

User ID nter User ID.

Password Enter Password

Installation Path * Enter Installation Path.

Figure 51 - Configuration Recommendation

e  After clicking the recommendation, entire form is filled in one go as shown below. The user can change the

input textboxes if and as needed.
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MyXalyties
Database
WebApp

EDS
Database
Web API
DME
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Service
Scheduler
Service
Metric
Service
Cache
Service
‘Web API
SMTP Config
Configurations

Integrations

Pre-fequisites Checker

HTTPS

Instance 1
HostName * _
Port |moes
Site Name * [MvxA wEnAPI
Account Type * Service Account
Domain |aryicelabs
User ID * [sve myxauser
Password * | ------------ v
Installation Path * ENSHUBH

Figure 52 - Configuration Selected

When using the application for second time: If you have already run the installer in your environment and then

you are using the installer again, then installer provides the option to reuse the previously provided

configurations as shown below.

Existing Configuration

We've got an configuration available in history. Would you like to
continue with that?

Figure 53 - Reuse previous Configurations

After clicking on yes, the entire application gets pre-filled with the previously provided configurations in one

go.

All fields marked with an asterisk (*) are mandatory.
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4

4.1

4.2

Upgrade Flow

The Upgrade flow in the MyXalytics installer facilitates the seamless transition from an existing version to a newer release.
When upgrading, a backup of the published folder is maintained for new installations which can be used if there’s a need
to revert to the previous version during an upgrade.

This streamlined process ensures minimal disruption while incorporating enhancements, and fixes.
MyaBaseDB Info

The MyXABaseDBInfo page is the initial step in the upgrade flow, where users provide MYDB database details
corresponding to the existing installation. which will be helping to get the existing installation and populate the onwards

component pages. Here is some key feature and validations:
e The users enter details, including hostname, database instance name, authentication type, domain, username,
password, and port. Additionally, they choose the database from a combo box populated by clicking the test

connection button.

Compenent Selection

Server Name/IP * [l0a76299
Database Instance Name ntar Diatabase Instance Narn

Authentication SQL Server Authentication

Password

Port

Database Name MX_BL MYDB_VRO2 INST_APDDS02Z

Test Connection

Figure 54 - MyXaBaseDBInfo

e Upon entering the required details, users click the “Test Connection” button. This initiates a connection test
to verify the provided information. There is a validation to check whether the installer version is greater than
the existing component installed version. This version comparison serves as a critical step in determining
whether an upgrade is feasible.

All fields marked with an asterisk (*) are mandatory.

Upgrade Consent Form
The Upgrade Consent popup is designed to ensure acknowledge the significance of having a comprehensive backup of
their existing installation.
The popup serves as a prompt for users to verify that they have successfully backed up all components and sub-

components of their installation. This includes databases, server/services binaries.

56

Installation Guide



ol

K myxatipgradeconsent
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Figure 55 - Upgrade Consent Popup

4.3 Component Selection
The Component Selection Page in the upgrade flow mirrors the layout of the new installation flow, Key features are as
follows:
e Component panels items such as MyXalytics, EDS, DME Scheduler, Metric, and Integrations database will be
visible.
e Configuration saved during the last installation, such as load balancing, no. of instances, integrations database
is pre-filled.
e  Onlytheintegration panel is enabled for modification. All other panels, corresponding to existing components,
are disabled to preserve their configurations.
e Users can addon new integration database.
e Users can increase the instance count of the installed integration database. But one cannot be decreased once
installed.

= Component Selection

Database

WebApp Load Balancer

DME

Catabase

WebAPI WMt Agent

Scheduler

Service Muhi Agent

Metric Collection

Service Multi Agent

Figure 56 - MyXalytics Upgrade
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Figure 57 - MyXalytics Upgrade (Cont.)

4.4 Web APP (MyXalytics)

The MyXalytics Web App page in the Upgrade flow replicates the structure of the new installation flow with specific

adjustments. Key features are as follows:

e Same fields such as Hostname, sitename, account type, port, domain, user id, password.

e  Only the Account type, domain, user id and password fields are enabled for modification.

fields. This includes hostname, sitename, domain, installation path, no. of instances and port.

Integrations
1] Application Nol_ [ Serviee How NoL_ ) Commbvault Nol_
) cal Nl [ BMECanfig oL | Database Nol_
] EUCDeviceRer W [ Hyborid HOI (7] dira - 115 ]
1) Nesthink N () MoogSat NOI () Metwork NO
| PatchDE N (] Patch NI | Rermedy NO|
] RemedyForca e [ Roar NO () Security N
] ServieeNow [Lls] ] Storage sl Finops 2

System 1 ) ServiceXchan MO

-

Installation
‘ < Back Next >

Figure 58 - MyXalytics Web Application — Upgrade

Multi Instance Scenario:

Information saved during the new installation for the Web APP component is pre-filled in their respective

The number of instances is determined by the user’s selection in the component selection page, streamlining the setup

process for multiple instances.
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e The enabled and disabled fields are same as that in the single instance scenario.
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4.5 Web API (MyXalytics)

This page provides a comprehensive and user-friendly interface for configuring distinct instances, enhancing

flexibility, and accommodating diverse deployment requirements.

Component Selection

Component Configuration
MyXalytics
Database
WebApp
Web AP|
EDS
Database
Web API
DME
Database
Service
Scheduler
Service
Metric
Service
SMTP Config
Configuration
Integrations
Pre-requisites Checker

Installlation

HTTPS

Load Balancer Name : http://myxawebapp.dryicelabs.com:8082
Instance 1
HostName * [10:1.152.54
Port * eos2
Site Name * ‘MXﬁWL‘hi’\PP,INS\j\VDTHUZ
Service
Account Type *
diyicelab
Domain * diycelsbs
svemysauser
User D *
Password *

[EMAPDMYXA

Installation Path *

Figure 59 - MyXalytics (Web App) — Multi Instances Scenario (Upgrade)

Component Selection

Compenent Configuration
MyXalytics
Database
WebApp
Web API
EDS
Database
Web API
DME
Database
Service
Scheduler
Service
Metric
Service
SMTP Config
Configuration
Integrations

Pre-requisites Chacker

Installlation

Installation Path *

Instance 2
HostName * [1e116259
Port * 082
Site Name * ‘MK WebAPP_INST_APD1802
Sarvice
Account Type *
dryicelabs
Domain * iy
[sve_myrauser
User ID *
Password *

[EAAPDUInstallerMYXA
Installation Path *

HTTPS

Figure 60 - MyXalytics (Web App) — Multi Instances Scenario (Cont.)

The MyXalytics Web API page in the Upgrade flow replicates the structure of the new installation flow with specific

adjustments. The following are the Key features:

Installation Guide

Same fields such as Hostname, sitename, account type, port, domain, user id, password.

Only the Account type, domain, user id and password fields are enabled for modification.

Information saved during the new installation for the Web APP component is pre-filled in their respective

fields. This includes hostname, sitename, domain, installation path, no. of instances and port.
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4.6

e By maintaining consistency in layout and pre-filled information, the Web API page ensures a smooth and

coherent upgrade process, minimizing the need for reconfiguration.

T Component Selaction L]

88 companent Configuration
MyXalytics

Webiapp
Web AP
EDS [0

Database [M3x_ WebAPI_INST APDOS02

I
2
i
7

Figure 61 - Web API (MyXalytics) — Upgrade

Multi Instance Scenario
The number of instances is determined by the user’s selection in the component selection page, streamlining the setup
process for multiple instances.

e The enabled and disabled fields are same as that in the single instance scenario.

e This page provides a comprehensive and user-friendly interface for configuring distinct instances, enhancing

flexibility, and accommodating diverse deployment requirements.

Page layout is the same as Figure 32 - MyXalytics (Web App) — Multi instances Scenario and Figure 59 -
MyXalytics (Web App) — Multi Instances Scenario (Upgrade)

Database Details (EDS)

The EDS Database Details page in the Upgrade flow replicates the structure of the new installation flow with specific
adjustments. The Key features are as follows:

e Same fields such as Hostname, Database name, Authentication Type, port, domain, user id, password.

e The user Id Authentication type, port and password fields are enabled for modification.

e Users can only choose from existing databases in the database name field.

e Information saved during the new installation of the Database Details is pre-filled in their respective fields.

This includes hostname, database instance name.
e By maintaining consistency in layout and pre-filled information, the Database Details page ensures a smooth

and coherent upgrade process, minimizing the need for reconfiguration.

60

Installation Guide



£ Component Selection

installlation

Server Name/IP * 10116299

Database Instance Name Entor Database Instance Name.

Authentication * SOL Server Authentication

Domain * Enter Domain.

Username * s

Password  [reeeeeees

Part * Enter Fort

Database Name : MX_BL_MVDB VRD2_INST_APDUSD2

.~ Connection Successful

Figure 62 - Database Details (EDS) — Upgrade

4.7 Web API (EDS)

The EDS Web API page in the Upgrade flow replicates the structure of the new installation flow with specific adjustments.

The Key features are as follows:

Page layout is the same as Figure 32 - MyXalytics (Web App) — Multi instances Scenario and Figure 59 -

e Same fields such as Hostname, sitename, account type, port, domain, user id, password.

e  Only the Account type, domain, user id and password fields are enabled for modification.

e Information saved during the new installation for the Web APP component is pre-filled in their respective

fields

. This includes hostname, sitename, domain, installation path, no. of instances and port.

e By maintaining consistency in layout and pre-filled information, the Web APl page ensures a smooth and

coherent upgrade process, minimizing the need for reconfiguration.

MyXalytics (Web App) — Multi Instances Scenario (Upgrade)
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Figure 63 - Web API(EDS) — Upgrade
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Changes required to convert EDS from Certificate to Token auth type

1. Changes required in EDS appsettings.json.

2. Changes required in Consumer (EDS) configuration file

Authtype from ‘C’ to ‘T’

Add tokenExpiry

"Authorization™:

"Type": "C",
"IsEncrypted”:

}J
"CacheEnabled":
"Certificate":
"Name": "",
"Password™:

"IsEncrypted”:

1

¥

"EncryptedMode™:

"Thumbprint™: {
"Value": ",

"IsEncrypted”: "@"

1
I

"TokenValidityInMinutes":

r

1

"o"

Q"

"o"

Figure 64 - Authtype from ‘Certificate’ to ‘Token’

Set edsconfig’s Authtype from ‘Certificate’ to ‘Token’

3. Update the installer metadata Json of existing release with key “AuthMode: T” and “IsHttps: false” as below (in

case you want to perform upgrade through installer with EDS as Token based Authentication)

Installation Guide
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3,
| "EDSComponentConfig": K

"Status": "Success",

"StatusMessage": null,

"EDSLoadbalancerConfig": {
"IsApplicable": false,
"ProtocolType": "",
"VirtualIp": "",
"Count": 1

3,

DatabaseConfig": {
"ServerName": "10.1.160.212",
"DbInstanceName": ""

"AuthenticationType": "Server",
"UserName": "sa",

"password": "",

"DbName": "MX_Vault_APD1507",
"InstallationType": "Complete",
"SourceDbName": "MX_Vault",
"VaultId": null,
"ModuleName": null,
"ModuleDisplavId":

Figure 65 - Authtype from ‘Certificate’ to ‘Token’ (Cont.1)

Status': "success’,
"StatusMessage": null,
"EDSLoadbalancerConfig": {

"IsApplicable": false,
"ProtocolType": "",
"VirtualIP": "",
"Count": 1
T,
"ApiConfigs": [
{
"HostName": "10.1.152.55",

"WebSiteName": "EDS_WEBAPI_APDO208",
"Portho": "8es4",

"URL": null,

"AccountType": "Service Account",
"DomainName": "dryicelabs",

"UserName"
"password": B
"InstallationPath": "E:\\APDE208",
"DirectoryName": "EDS_WEBAPI_APDO208",
"CertificateName": "MX_EDS_CERT",
"CertPassword": "1722568746",
"CertPort": "8e84",
"IsCertificateAlreadyExist": false,
"Status": "Success",

vc_myxauser",

Figure 66 - Authtype from ‘Certificate’ to ‘Token’ (Cont.2)

Update EDS site binding from https to http. below are the steps.
1. GotolIS and select EDS site, right click and click on “Edit Bindings”.

Installation Guide
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File Wiew Help
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————— Site 8indl ? X
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3 @ Cache WebAP|APDO20B ":a Type  HostName Port 1P Address Binding Informa... Add... E;‘!\ Basic Settings..
» ) Default Web Site MET hitps e84 * . nection View Applications
Authoriza Edit. brings \
> 42 EDS_WEBAPI_APDO203 9 View Virtual Directories
> - MX_Website APDO208 S
R )
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b Start
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Figure 67 - SSL settings of EDS Site

On “Site Binding” wizard, select the binding and click on Edit to open “Edit Site Binding” wizard. Note down the

existing port for further use and update this with a new port number.

EDS_WEBAPI_APDO208 Home
Q- |2 |8 Q - —
. Start Page f— — —
~ 83 MYXWIAPMYXPOO4 (DRYICELABS\sve : ite Bindings
(¥ Application Pools ASP.NET ~ b
~ (@) Sites e
5 @ Cache WebAPIAPDO208 9 LTvpe  HostName Port 1P Addre Binding Inf | ada. | =5
5 @ Default Web Site NET https o084 * — nection
- & EDS WEBAPI_APD0208 I I / trings
> @ MX_Website_APD0208 ﬁ 2
> @ MYXA_WEBAPI_APDOZOS Folit Site Binding v 7 =
Machine K
Type: IP address: Pot
s https  [AnUnassignea ~|(eosd )
x S —
5}05 Host name:
aw [ |
[[] Require Server Name Indication
53
HTTP [ Disable HTTP/Z
Radlirecy L] Disable OCSP Stapling
M.
&
Configurat... IISManager -
Ednor | Permmissions SSUEE R A
Server Certificate ~] Select... view.. Lo,
- > | [ Features View |i2 Content View Go to

3.
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Figure 68 - SSL settings of EDS Site (Cont.1)

Create new HTTP binding with port number which you noted in previous steps and delete the HTTPS binding.
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Sita Binci ? X
2 Application Pools ASpNET] TS [ . Edit Site
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+ @ Cache Web&PI_APDDB SR e Hosthame Port 1P Address Binding Informa... Add | T"ﬂ [ Busic Settngs..
iﬁoeﬁunwwsm NET | | https 8085 " _ inection View Applications
33&WWN A"”“’”""I hitp T I | trings View Virtual Directories
> 9 WX Website APD020B -
@ MR WEBPLAPDOS ﬁ | Remowe Manage Webste w
-
Machine K Browse ¥ Restart
LT L.
[ | o || ® stop
Y Browse Website
(]
= @ (@] Browse *:8085 (hitps)
asp andler (@] Browse *:8084 (http)
ppings "
. Advanced Settings...
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Figure 69 - SSL settings of EDS Site (Cont.2)

4. Go to SSL settings of EDS site and uncheck the “Required SSL” checkbox.

File Wi Help

[Connmections | )
2-ikdi2 8 &P ssisettings

&5 Start Page
~ S5 MYXOWIAPMYXCP 004 (DRYICELABS\sw

This page lets you modify the SSL settings for the content of a website or application.

I g Application Pools 2] Require SSL I
~ Sites " — N

. @ Coche WebAP|_APDO20S Client certificates:

» &% DefaultWeb Site D Ignore

- 48 EDS_WEBAPI_APDO0208 (@ Accept

o & MX_ Website_APDO0202 O Require

> @ MYXA_WEBAPI_APDO208

Figure 70 - Required SSL checkbox

5. Consume the EDS endpoint though postman to check if it is working.
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i https://10.1.152.55:8084/login [@ save

POST ~ http://10.1.162.69:8086/login

Params Authorization e Headers (9) Body e Pre-request Script Tests Settings Cookies

none form-data x-www-form-urlencoded @ raw binary JSON Beautify

1 {"appIld":"1082072F-881C-4F16-9C85-61F2938ACCFC",
2 "secretkey":"87C6590A-05C9-4BFO-BA70-D2373376C92A"

3 B
Body Cookies Headers (6) Test Results @ 2000K 3.46s 716B Save Response “
Pretty Raw Preview Visualize JSON =) m Q
1k |
2 "token": "eyJhbGci0iJIUzIINiIsInR5cCI&6TIkpXVCI9.
eyJqdGki0iImOWYxZDQxYyOwMDRILTQIN2QtYmQINSIhNTcSODELYFNIMIYiLCIBCcHBIZCI6IFEWODIwNZIGLTg4MUMENEYXNL
050zg1LTYxRII5MzhBQONGQyIsI1Byb2R1Y3RDb2R1IjoiTX1YYSIsTIN1Y3J1dEt1eSI6T§g3Q2zY10TBBLTALQzktNEIGMCLC
QTewlLUQyMzczMzc2QzkyQSTsTklvZHVsZULluQ2xhaWOi0iJTY2h1ZHVsZXIYEFd1YnxETUVBV2VIQVBITiwiZXhwIjoxNzIyNj
g20TE1LCIpc3Mi0iJodHRwezovL2xvY2FsaG9zdDo3Mjk2IiwiYXVkIjoiaHROcHM6Ly9sb2NhbGhve3Q6NzI1NyJ9 .
_ATTx v3XTYkSXz-727521Ke_wlLHp7Lbb2kJ-08BpMk",
3 "expiration": "2024-08-03T12:08:35Z2"

Figure 71 - EDS endpoint though postman

Multi Instance Scenario
The number of instances is determined by the user’s selection in the component selection page, streamlining the setup
process for multiple instances.
e The enabled and disabled fields are same as that in the single instance scenario.
e This page provides a comprehensive and user-friendly interface for configuring distinct instances, enhancing
flexibility, and accommodating diverse deployment requirements.
4.8 Database Details (DME)
The DME Database Details page in the Upgrade flow replicates the structure of the new installation flow with specific
adjustments. The Key features are as follows.
e Same fields such as Hostname, Database name, Authentication Type, port, domain, user id, password.
e The user ID Authentication type and password fields are enabled for modification.
e Information saved during the new installation of the Database Details is pre-filled in their respective fields.

This includes hostname, database instance name.
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Figure 72 - Database Details (DME) — Upgrade

4.9 Service Configuration (DME)
The DME service configuration page in the Upgrade flow replicates the layout as in the new installation flow with specific
adjustments. The Key features are as follows:
e Same fields such as Hostname, service name, service display name account type, port, domain, user id,
password.
e  Only the Account type, domain, user id and password fields are enabled for modification.
e Information saved during the new installation for the DME service component is pre-filled in their respective

fields. This includes hostname, service name, service display name, domain, installation path, and port.

£ Component Selection [ ]
ag ) Instance 1
88  component Configuratien
MyXalytics [ I [oasase ]
Database [ ]
= - -
Webpp ° ServiceName [MX_DME Service INST_APDO502 |
Wik AF1 [ ] Service Display Name *  [MX_DME Service INST APD0502 |
EDS [-]
- ° Account Type : Service Account -
o API [-] Domain [ Enter Domain.. |
DME
User 1D * |api|=1h.dew |
Database [-]
Sorvice Passwiord | |
Scheduler
Service Binary Path [EAAPDADME ]
Servicr
Metric Fort [poos |
Servica
Canfiguration
Integrations
w  Pre-roquisites Chackar
=

Figure 73 - Service Configuration (DME) — Upgrade

Multi Instance Scenario:
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The number of instances is determined by the user’s selection in the component selection page, streamlining the setup

process for multiple instances.

e The enabled and disabled fields are same as that in the single instance scenario.

e This page provides a comprehensive and user-friendly interface for configuring distinct instances, enhancing

flexibility, and accommodating diverse deployment requirements.

Page layout is the same as Figure 38 - Service Configuration (DME) — Multi Instances Scenario.

4.10 Service Configuration (Scheduler)

The Scheduler Service Configuration page in the Upgrade flow replicates the layout as in the new installation flow with

specific adjustments. The Key features are as follows:

e Same fields such as Hostname, service name, service display name, account type, port, domain, user id,

password.

e  Only the Account type, domain, user id and password fields are enabled for modification.

o Information saved during the new installation for the scheduler service component is pre-filled in their

respective fields. This includes hostname, service name, service display name, domain, installation path and

port.

I Compenent Selection

gg Component Configuration
MyXalytics
Database
Wobhpp
Web AP
EDS
Database
Wieb API
DME
Databzse

Scheduler
Senice

Matric
Senvdica

SMTP Cenfig
Configuration

Integrations

w  Pre-requisites Checker

B installation

6000000000

Instance 1

M¥_Scheduler_Service_INST_APDO502

vice INST APDOS0?

Sanvica Account

dryicelaby

aparesh.dev

Multi Instance Scenario

Figure 74 - Service Configuration (Scheduler) — Upgrade

The number of instances is determined by the user’s selection in the component selection page, streamlining the setup

process for multiple instances.

e The enabled and disabled fields are same as that in the single instance scenario.

e This page provides a comprehensive and user-friendly interface for configuring distinct instances, enhancing

flexibility, and accommodating diverse deployment requirements.

Page layout is the same as Figure 38 - Service Configuration (DME) — Multi Instances Scenario.
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4.11

4.12

Service Configuration (Metric)
The Metric Service Configuration page in the Upgrade flow replicates the layout as in the new installation flow with
specific adjustments. The Key features are as follows:
e Same fields such as Hostname, service name, service display name, account type, port, domain, user id,
password.
e  Only the Account type, domain, user id and password fields are enabled for modification.
e Information saved during the new installation for the metric service component is pre-filled in their respective

fields. This includes hostname, service name, service display name, domain, installation path, no. of instances

and port.

£ Component Selection ]

Instance 1

88 componant Canfiguiation nstancs
MyXalyties [ ] [ 7
Databse 9
Webipp (-] 2
Web API ]
EDS (]
Database ] PAREN
Web API (-] Jdryicelabs
DME [-]

d

Databease [-] frporeshdes
Service [ [Enter
Scheduler ] i
Sarvi .
Metric [[ente
rrrrrrrr
Configuration
Integrations

& Pro-requisites Checker

B Installation

Figure 75 - Service Configuration (Metric) — Upgrade

Multi Instance Scenario
The number of instances is determined by the user’s selection in the component selection page, streamlining the setup
process for multiple instances.
e The enabled and disabled fields are same as that in the single instance scenario.
e This page provides a comprehensive and user-friendly interface for configuring distinct instances, enhancing
flexibility, and accommodating diverse deployment requirements.

Page layout is the same as Figure 38 - Service Configuration (DME) — Multi Instances Scenario.

Service Configuration (Cache)
The Cache Service Configuration page in the Upgrade flow replicates the layout as in the new installation flow with specific
adjustments. The Key features are as follows:
e Same fields such as Hostname, service name, service display name, account type, port, domain, user id,
password.

e  Only the Account type, domain, user id and password fields are enabled for modification.
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e Information saved during the new installation for the cache service component is pre-filled in their respective

fields. This includes hostname, service name, service display name, domain, installation path, no. of instances

20
G5 Component Configuration
MyXalytics L] Instance 1
Database (]
WebApp L] Hostname 10.1 |
Web AP| ]
s ° ServiceName
Database (] Service Display Name 9 |
Web API
° Account Type Service Account
DME [ ]
Database o Domain * dryicelabs
Senvice ° UserID * shubham-chaudhary
Scheduler ®
Service ° Password *
Metric (] Service Binary Path * HASHUBH |
Service .
Cache port
Web API Validate
SMTP Config
Service
Integrations
& Pre-requisites Checker

Figure 76 - Service Configuration (Cache) — Upgrade

Page layout is the same as Figure 38 - Service Configuration (DME) — Multi Instances Scenario.

4.13 Web API (Cache)
The Cache Web API page in the Upgrade flow replicates the structure of the new installation flow with specific
adjustments. The following are the Key features:
e Same fields such as Hostname, sitename, account type, port, domain, user id, password.
e  Only the Account type, domain, user id and password fields are enabled for modification.
e Information saved during the new installation for the Web API component is pre-filled in their respective fields.
This includes hostname, sitename, domain, installation path and port.
e By maintaining consistency in layout and pre-filled information, the Web API page ensures a smooth and

coherent upgrade process, minimizing the need for reconfiguration.
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4.14

83 compenent Configuration
MyXalytics instance 1
Database
WebApp
Web AP
s
Dotabase

HostName * 10.1.162.99 HTTPS
Port s084
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Sita Nama Cache_API_SC0907
Web AP
Servioe
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Database dryicelabs

Service
Scheduler

shubham-chaudhary

Service

Metric HASHUBH]

Service
Cache

© 00000000000000
.1
7

Service

SMTP Config

Service

Integrations

Figure 77 - Web API (Cache) — Upgrade

SMTP Configuration

On the SMTP Configuration page of MyXalytics Installer, users can dynamically define parameters for configuring the

simple mail transfer protocol (SMTP), ensuring precise email communication within the application.

1.

From (Sender ID):

e Users input the email address from which emails will be sent.

To (Receiver ID):

e  Users specify the email address to which messages will be directed.

SMTP Server:

e Users provide the server address associated with the SMTP service.

User ID:

e The unique user identification linked to the SMTP server for authentication.

Password:

e The associated password, entered to authenticate with the SMTP server.

Port:

e  Users configure the port for SMTP communication, defining the communication channel through which emails
will be sent.

Enable SSL:

e A checkbox providing users the option to enable Secure Sockets Layer (SSL) for enhanced security during
communication. When checked, it indicates the use of SSL to encrypt communication between the application

and the SMTP server.

All fields marked with an asterisk (*) are mandatory.
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Figure 78 — SMTP Configuration

4.15 Integrations
The Integrations page preserves the layout seen in new installations, with targeted adjustments to accommodate the
upgrade process.
The Key features are as follows.
e Users are required to fill in the database details for the integration databases selected in the upgrade flow’s
component selection page.
e  Only the authentication type, user id and password fields are enabled for installed integration database. For
newly added tool and addon instance of existing tool, database details all field will be enabled like new
installation.

e All the other functionalities will work similarly to other database detail pages.

88 component Configuration

MyXalytics

Database

WabApp
Wab AP|
EDS
Database
Wab AP
DME

Datobase

Authenticatio: SQL Servar Authentication hd

Service |m 15_AppParf_MI

Scheduler
Port ‘-.1:

Servics
Metric
Sarvien

SMTP Config

Configuration

Integrations

Database Monitoring Performance

Configure Admin Dutal

Figure 79 - Integrations (Upgrade)
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4.16 Pre-Requisites Checker (Upgrade)

The Pre-requisite checker page ensures that the target server meets essential requirements for a smooth installation. The

following pre-requisites are examined.

All the functionality of the upgraded pre-requisite checker will work similarly to the new installation pre-

requisite. Please refer to the new pre-requisite installation checker for more information.

Webs AP

SMTF Config

00000000000000000

Figure 80 - Pre-requisites Checker

4.17 Features (Upgrade)

The installation page includes the deployment of all components, including MyXalytics, EDS, DME, Scheduler and Metric

onto the designated server.

Each panel corresponds to a specific component and subcomponent with the given sitename, ensuring a
modular and organized installation process.

A loader prominently displays success or failure status after each component installation. This provides
immediate feedback to users, confirming the successful deployment of a component or if an error occurred.
In the event of a failure during component installation, a tooltip appears, offering specific details about the
encountered error. In the event of error during the installation process, the MyXalytics installer follows a
stringent approach, necessitating an installation from scratch. This ensures a consistent and reliable setup,

minimizing the risk of unresolved issues or data inconsistencies that may arise from attempting a rollback.

Retry Option for miscellaneous components upon failure in case of upgrade (only Upgrade):

1. MXDMEDATABASE MISC’ section is executed after all apps/services/DB sections are completed. If any one of the

above sections fail, then this section also fails as shown below.
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Figure 81 - Installation (Upgrade Cont.4)
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Once all databases' upgradations are successful upon retry, then only this section retry is possible. And if the retry

fails due to some reasons (let say poor network/DB server not responding etc.) then the user can make the fixes (if

possible) and retry the execution of this section as well.

B

WebAop
Web API
EDS
Database
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DME
Database
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Service:
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Service
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Pre-requisites Checker

Configure Admin Cstail

Installation

CACHE SERVICE
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INTEGRATIONMODULE DB
Server Details 1
MX_Application_Manitaring_Performance_SC_2011

Server Details 2
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MXDMEDATABASE MISC
Server Details 1
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Figure 82 - Installation (Upgrade Cont.5)
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Once all the sections are upgraded successfully (including the miscellaneous section), the user can click the next

button for upgrade completion.
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Figure 83 - Installation (Upgrade Cont.6)

4.17.1 Rollback Feature (For Any of database failed)

The Rollback feature is designed to handle failures in any of our databases, including MYDB, DME, and the Integration

10115254

10116299

10.1.162.99

10116299

databases. All these databases operate within a transaction. If any failure occurs in any of these databases during the

installation process, the installation will fail, and the system will automatically roll back to the previous version. This

ensures that if we are upgrading from version x.x.x to version 6.6.0, any issues encountered will not affect the stability of

the system, as it will revert to the last stable version.

Additionally, an error message will be displayed when the 'Detail' button is clicked on the respective database failure. This

allows users to identify and fix the issue, incorporate the fixes into the installation build, and run the installer again.

The following steps illustrates the rollback features:
1. Startinstallation process
a. Upgrade from version x.x.x to version 6.6.0
2. Database operations
a. Mydb
b. Dme
¢. Integration database
3. Transaction check
a. If any database operation fails:
b. Rollback to previous version
c. Display error message on 'detail' button click
d. User identifies and fixes the issue
e. Incorporate fixes into the installation build
f.  Run the installer again
4. If all database operations succeed
a. Proceed with application and service installations

5. End installation process
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4.17.2 Resume Feature (For Application and Services)
We have applications and services, including EDS, Website, Web API, Cache API, and services like DME, Scheduler, Metric,
and Cache. During the installation process, once the database is successfully upgraded, the next step is the installation of
applications and services. The installation sequence begins with EDS. If the EDS installation fails, the subsequent
component installations will also fail. Detailed error messages will be displayed, allowing users to identify and fix the
issues. After incorporating the fixes into the installer, users can use the resume functionality to continue the installation
process.
Once EDS is installed successfully, the installation of other components will proceed independently, regardless of any
failures. If all components are successfully installed, the Miscellaneous section will start. If any failure occurs in this
section, users can again use the resume functionality to continue the installation.
The following defines the steps for resume flow:

1. Fillin MY DB details.

After validation, a popup will display all component details, indicating which components failed and which passed.

Verify the details in the popup.

Click "OK" to continue the resume process.

Fill in the passwords for all components forms.

Perform pre-requisite checks for the failed components.

A A

Once pre-requisite checks are successful, click the "Next" button to continue the resume process.

Confirmation

We have detected that version 650 zlready has some components successfully installed Please validate the below components status and click on
Yes to resume the installation to complete the process?

MYDB Database (WX_MYDB 6_41_PG3March25_DONOT_DELETE) = Success
Website MYXA_WEBAPP_6_41_PG3March25_DONOT_DELETE => Suce
WebApi MYXA_WEBAP|_6_41_PG3March25_DONOT_DELETE => Success

EDS Database (MX_VAULT_6_41_PG3March25_DONOT_DELETE) => Success

EDS EDS_WEBAPI_6_41_PG3March25_DONCT_DELETE => Success

DME Database (MX_DME_6_41_PG3March25_DONOT_DELETE) => Success

DME Service DME_SERVICE_6_41_P33March25_DONOT_DELETE => Falled

Schaduler Service SCHEDULER SERVICE & 41_PG3March25_DONCT_DELETE => Success
Metric Senvce METRIC_SERVICE_6_41_PG3March25_DONQT_DELET!
Cache Service CACHE SERVICE 6 41 PG3March25_DONOT_DELETE => Success

Cache Api CACHE_WEBAFI_6_41_PG3March25_DONCT_DELETE => Success

Tool MX_App_Perf6_41_PG3March25_DONOT_DELETE database => Success

ONOT_DELETE database => Success

| 1641 F T_DELETE database => Success

Tool MX_MoogSoft_b_41_PG3March25_DONCT_DELETE database => Success

Tool MX_NetPerf b_471_PG3March25_DONOT_DELETE datshase => Success

Tool MX_Security 6 41 PG3March25 DONOT_DELETE database => Success
Tool MX ServiceNow_NewGen_6 41 PG3March25_DONCT_DELETE database => Succe:

Tool MX_Finops_6_41_PG3March25_DONOT_DELETE database => Success

Tool MX_Sys_Perf_6_41_PG3March25_DONOT_DELETE database => Success

Tool MX_ServiceXchange_6_41_PG3March?5_DONOT_DELETE database => Success

2ss

Tool MX_DEX_5_41_PG3March25_DONOT_DELETE database => Success
Miscellzneous => Failed

Figure 84 — Resume Confirmation Pop-up

4.18 Post Installation
1. For MyXalytics Website and Web API

e Update the ENC section key with their respective values in the config files of MyXalytics website and Web API.
2. For DME
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e Create a logs folder on desired location and update the path with AppPath key value in DME Config file.
4.19 Limitations
No Installation rollback in case of failure
e After the new installation, the user cannot change the instance count of the apps and services in the upgrade
workflow.
e The environment must be set up manually before running the installer.
e Supported specific screen resolution (1900 X 1000)
e C:\Temp folders should be accessible on each server.
e Integration database instance count cannot be decreased once installed.
e In some servers, HTTPS protocol is not working with self-signed certificate. In that case, please purchase a CA
authorized certificate and attach it to the sites.
4.20 Recommendations
Should have a backup of all databases, application, and service components before upgrading.
e  When upgrading, the last installation should have been successful.
e  For running the upgrade flow, the Json stored in MXComponentMetaData table should be available.

e The service account which is used to install the MyXalytics component shouldn’t expire.

4.21 Uninstallation flow

This section lists the steps to uninstall the MyXalytics components on the server and database server.

Follow the steps below to complete the uninstallation process.

Twpe the name of a program, folder, document, or
Internet resource, and Windows will open it for wou.

Dpen: | inetmgr‘|

Figure 85 - Open Internet Information Services (I1S).

1. Press Windows + R to open the run dialog.
2. Type ‘inetmgr’ and press enter to open Internet Information Services (l1S).
3. Inthe lIS Manager window:

a. Expandthe " MYXWIWBMYXT002 Home " node.
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Figure 86 - Open Internet Information Services (lIS).

b. Click on the dropdown arrow next to the "Sites".
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Figure 87 - open Internet Information Services (lIS).

c. Select and click on the "MyXalyticsApp" site (this is WebApp application).
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Figure 88 - MyXalyticsApp" site (WebApp application)

d. Right-click on the "MyXalyticsApp" site and click on "Remove" to remove the site.
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Figure 89 - MyXalyticsApp" site (WebApp application Cont.1)

It will be removed successfully.

e. Select and click on the "MyXalyticsApi" site (Which Web API site name you have given).
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Figure 90 - MyXalyticsApi site

f.  Right-click on the "MyXalyticsApi" site and click on "Remove" to remove the site.

'pmxwmmxrm.smpm.n.

File View Help

Q-Hi2e

6 SartPage
v 85 MYXWIWBMYXTOZ (DRYICELABS\marupati.saiki)
2 Application Pools
v (8] Sites
>

2 Bplore
Edit Permissions...

)
>

>

5 @ AddApplication..
5|31 AddVittual Directory...
>

o|  Editgindings...

) Manage Website »
>

Refresh

BES ove
Add FTP Publishing...
| Rename

15 Switch to Content View

o API_23 Home

Filter: « % Go - (@ ShowAll | Groupby: Area ~E-

%@?E‘]:‘@@&.Lﬂﬂ

NET MNETEmor  NET  NETProfile NETRoles NETTrust NETUsers Application Connection
Authorizat.. Compilation  Pages  Globalzation Levels Settings  Strings

E & & &

MachineKey Pagesand  Providers Session State SMTP E-mail
Controls

A 3 @ 9 o B @ &

us

N =

o= i)

A Authentic.. Authorzat.  CGl  Compression Default  Directory ErorPages  Handler
Rules Document  Browsing Mappings

ﬂ!dﬂﬁe‘%ﬂ

IPAddress ISAPIFiters  Logging  MIMETypes  Modules

330k

7
3
?

Request  SSL Settings

and Doms. Caching  Fiering
Management

&

Configunat... IISManager
Edtor  Permissions

|| B Eptore

Edit Permissions..
Edit Site.
Binding:
B 8asc Settings..
View Applications
View Virtual Directones
Manage Website:
< Restart
» s
. o
(& Browse 10.1,142,200.8000 (ttp)
Advanced Settings...
Configure.
Limits..
HSTS.
Add FTP Publishing.

@ Hep

Figure 91 - MyXalyticsApi site (Cont.1)

It will be removed successfully.

g. Select and click on the "EDS_200" site (Which EDS site name you have given).
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Figure 92 - EDS_200 Site

h. Right-click on the " EDS_200" site and click on "Remove" to remove the site.
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View Virtual Directories
Manage Viebsite
2 Restart
» sue
8 Stop
Browse Website
[® Browse *448 (https)
Advanced Settings
Configure.
Limits
HSTS.
Add FTP Publishing...

@ Help

Figure 93 - EDS_200 Site (Cont.1)

It will be removed successfully.

Now all the sites are removed now we need to delete the application pools.

4. Inthe IS Manager window:

a. Click on the "Application Pools" node.
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melg- MYXWIWBMYXTO02 » Application Pools

File  View Help

28

6 Start Page

> @ ApL23

5 @ APITest

> @ E05.200

> @ E0s

> @ EDSINST2

@ Ma61a

> @ MYXA_CACHE_SITE

> @ My _Ssvequery Api

> @ MYXA_TESTING

> @ MyXa WebSite INST

@ MyXahpp_test Ravi
MYXaltytics_U Published

q Application Pools

This page lets you view nd manage the list of application pools on the server. Application pools are associsted with worker processes, contain one or

more applications, and provide isolation among different applications.

Filter: - % Go - G ShowAll | Groupby: No Grouping -

Name Status  NETCLRV.. Managed Pipel.. Identity Applications
QNETV2D Sated V2.0 Integrated ApplicationPoolid... 0
2 NETV2.0Classic Sarted V2.0 Classic ApplicationPoolld... 0
2 NETWS Strted W40 Integrated AgpplicationPoolld... 0
2 NET w5 Classic Sarted w40 Classic AgplicationPoolld... 0
Dap 23 Sarted W0 Integrated myauser 1
D APITest Stated A0 Integrated myuser 1
2 Classic NET AppPool Stated V2.0 Classic AgpplicationPoolld.. 0
D2 DefauitappPool Stted W0 Integrated AgplicationPoolld... 0
Je0s 200 Stated A0 Integrated myrauser 1
QJeos.3 Sated W0 Integrated myauser 1
E0SINST2 Started w40 Integrated dryicelabs\apares... 1
OMyes1a Sated W0 Integrated AgplicationPoolid... 1
2 MYXA_CACHE SITE Sted A0 Integrated myauser 1
DIMyXa HeaderFreeze Srted W0 Integrated AgplicationPoolld... 0
I Mya_Swvequery Api Stated A0 Integrated ApplicationPoolid... 1
MYXATESTING Sated W0 Integrated myuser 1
2 MyXa_WebAPI INST Stated V40 Integrated AgplicationPoolld... 0
2 MyXa_ WebSite INST Stated A0 Integrated ApplicationPoolid... 1
2 MyXalpp_test Ravi Stated W40 Integrated ApplicationPoolid... 1
2 MYXaliytics Ul Published Sated W0 Integrated myauser 1
MyalyticApp Stated W0 Integrated myauser 1
&2 MyXalyticshpp_SCtesting Started W0 Integrated myauser 1
@roc Stopped 4.0 Integrated myauser 0
D samplenpi Surted W0 Integrated AgplicationPoolld... 1

@ Add Application Pool.
Set Application Pool Defahs

m

Figure 94 - Application Pools node

b. Find and select the MyXalyticsApp in application pools (The Web APP site name you have given select that

one).

C-id 28

4 Start Page
v 83 MYXWIWBMYXT00Z (DRYICELABS\marupati.saiki)
. Application Pool;

v W Sites
> @
> @ APITest
> @ EDS200
s @S
> @ EDSINSTZ
5@ My 614
> €@ MYXA_CACHE _SITE
> @ Mya_Swequery Api
> @ MYXA_TESTING
> @ MyXa_WebSite_INST
> @ MyXsdpp test Ravi
> @ MYXaliytics_Ul_Published
> @ MyalticApp
> @ MyXalyticsApp_SCtesting
5 @ Samplesipi

" Application Pools

This page letsy 2g: the processes, contain one or
phcati v
Filter: ~ ¥ Go - (g ShowAll | Group by: No Grouping -
Name Status  NETCLRV.. Managed Pipel.. Identity Applications
QNeTv20 Sarted V20 Integrated ApplicationPoolid... 0
L NET V2.0 Classic Surted V2.0 Classic ApphicationPoolid... 0
LINET S Sarted W0 Integrated ApplicationPoolid... 0
L NET A5 Classic Stated W0 Chassic ApplicationPoolid... 0
Qana Stted 0 Integrated yauser 1
Daprmest Stted 40 Integrated myauser 1
) Classic NET AppPool Stated w20 Classic ApplicationPoolid... 0
D DefautappPool Srted W0 Integrated ApplicationPoolid... 0
L 2EDs 200 Stated A0 Integrated mycuser 1
Jeosn Stated W40 Integrated mysuser 1
DeosINsT2 Sarted A0 Integrated dryicelabstapares... 1
My 614 Stted 40 Integrated ApplicationPoolld.. 1
L MYXA_CACHE_SITE Started WO Integrated myauser 1
DI MyXa HeaderFreeze Stated W0 Integrated ApplicationPoolid... 0
My _Savequery Api Srted W0 Integrated ApplicationPoolid... 1
L MYXA_TESTING Stated W0 Integrated myauser 1
L2 MyXa WebAPLINST Suted WO Integrated AgplicationPoolid... 0
L2 MyXa_ WebSite INST Stted W0 Integrated ApplicationPoolid... 1
I MyXalpp_test Ravi Stated 40 Integrated ApplicationPoolid... 1
L2 MYallytics UI_Published Stated W0 Integrated myauser 1
Strted WO Integrated myauser 1
2 MyXalyticsApp_SCtesting Started W0 Integrated mysauser 1
@roc Stopped W40 Integrated mysuser 0
(Dsamplepi Sarted W0 Integrated ApplicationPoolid... 1

£ anbant View

@ Add Applicstion Pool...

‘ Set Application Poot Defaults,
Application Pool Tasks

Tt

Stop

auev

Recycle..
Edit Application Pool

Basic Settings

@

Recycling
Advanced Settings.
Rename

X Remove
View Applic

@ Hep

Figure 95 - Application Pools node (Cont.1)

c. Right-click on MyXalyticsApp application pool and click on "Delete" to remove the application pools.

82



It will remove successfully.
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This page lets you 13g¢ onthe are processes, contain one or
Mo, naged
v &l Stes Fitter: « ¥ Go - GG ShowAll | Group by: No Grouping -
@A Name Status  NETCIRV.. ManagedPipel.. Identty Applications
> @ Aprest D NeTV20 Stated V20 Integrated ApplicaionPoolld.. 0
> @ eosa 2 NETV2.0 Classic Sated V2.0 Chassie ApplicationPoolld... 0
2 g:gi‘zm D NeT s Stated w0 Integrated ApplicabonPoolld... 0
S @mpasis D NET w5 Classic Sated 40 Chassic ApplicationPoold... 0
3 @ MYXA_CACHE SITE Qa1 Sated W0 Integrated myauser 1
3 @ Myx_Swequery Api D Apmest Stated A0 Integrated myxauser 1
3 @ MYXA_TESTING 2 Classic .NET AppPool Stted V2.0 Chassic ApplicationPoolld... 0
5 @ MyXa_WebSite_INST (2 DefauttappPool Stated A0 Integrated ApplicationPoolld... 0
> @ MyXabpp_test Ravi L2EDS 200 Stated WO Integrated mysauser 1
5 @ MYXaliytics_UI_Published Je0sy Stated W0 Integrated rmyauser 1
> @ MyalticApp LY EDSINSTZ Stated WO Integrated dryicelabs\apares... 1
> @ MyXalyticsApp_SCtesting DMy 614 Stated WO Integrated ApplicationPoolld.. 1
> @ SampleApi L MYXA_CACHE_SITE Stated w40 Integrated myauser 1
L Mya_HeaderFreeze Stated 40 Integrated ApplicationPoolld... 0
2 Myxa_Savequery Api Stated 0 Integrated ApplicatonPoolld... 1
(IMYXATESTING Sated W0 4 myauser 1
4 : o Integrated ApplicationPoolld... 0
& i pRcaion Pesk w0 Integrated ApplicstionPoolld... 1
2 SetApplication Pool Defauts... A0 Integrated ApplicationPoolld... 1
Start w0 Integrated myxauser 1
Sop wo Integrated myuser 1
B 40 Integrated myauser 1
@roc 1 S w0 Integrated mynuser o
D somplesp | Busic Settings.. o Integrated ApplicationPoolld.. 1
Recycling...
Advanced Settings...
T
P o Vi View Applications

@ Add Agplication Pool.
Set Application Pool Defaults,

Application Pool Tasks

Stop

ue v

Recycle
Edit Application Pool
Busic Settings.

ling

Advanced Settings

(]

Rename
X Remove
View App!

| @ wep

Figure 96 - Removal the application pools

d. Find and select the MyXalyticsAPIl in application pools (The Web API site name you have given select that one)

Q- id |2 18

& Start Page

5 @ MyXa WebSite INST

> @ MyXapp_test Ravi

> @ MYXaliytics UI_Published
'@

» @ MyXalytiesApp_SCtesting
» @ SampleApi

v 83 MYXWIWBMYXTO02 (DRYICELABS\marupati.saiki)

| " Application Pools

This page lets you

manage the lst of

more applications, and provide isolation among different spplications.
Filter: ~ ¥ Go - G Showall | Groupby: No Grouping

processes, contain one or

Name
DNETV20
2 NETv2.0 Classic
DNET S
2 NET w5 Classic

APITest
2 Classic NET AppPool
2DefautAppPool
Devs 200

Deos3
2EDSINST2

OMyxa 614

DIMyxa HeasderFreeze

2 Mya_Swequery. Apt

2 MYXA_TESTING

2 MyXa_WebAP|_INST

I MyXa WebSite INST

! MyXaApp_test Ravi

I MYaliytics Ul Published
2 MyalyticApp

Content\isw

RSttt 1L

H

£

NET CLRV...
V2.0
.0
o
o

Managed Pipel... Identity

Integrated
Classic

Integrated
Chssic

Integrated
Integrated
Classic

Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated

ApplicationPoolld...
ApplicationPoolld...
ApplicationPoolld...
ApplicationPoolld...
my<user
mysauser
ApplicationPoolld...
ApplicationPoolld...
mysauser
mysuser
dryicelabs\apares...
ApplicationPoolld...
myauser
ApplicationPoolld...
ApplicationPoolld...
myauser
ApplicationPoolld...
ApplicationPoolld...
ApplicationPoolld...
myauser
myauser
myauser
myauser
ApplicationPoolld...

Applications

o
o
0
0
1
1
o
°
1
1
1
1
1
0
1
1
0
1
1
1
1
1
o
1

@ Add Application Pool
Set Applicati
Application Pool Tasks

a

Pool Defaults.

>
| Sep
2 Recycle.

Basic Settings
Recycling,
Advanced Settings
Rensme

X Remove
View Applications

@ o

Figure 97 - MyXalyticsApi application pool

e. Right-click on MyXalyticsAPI application pool and click on "Delete" to remove the application pools.
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CHEIEIY

W Start Page
~ 83 MYXWIWBMYXTODZ (DRYICEL ik

.’ Application Pools

This page lets you view and manage the izt of application pools on the server, Application pools are associated with warker processes, contain one or

v & sites
> @ APz
> @ APMTest
» @ 0500
> @ s
» @ EDSINST2

>
5 MhyXa WebSite INST
» @ MyXapp test Rind
» @ MYSlytics Ul_Published
> @ Myaltichep

5 @ MyXalyticsApp_SCtesting
> @ Sampledpi

Fiter: ~ ¥ Go - G ShowAll | Group by: No Grouping -

Hame Status  NETCIRV.. ManagedPipel.. Identity Applications
NETV2D Stated w20 Integrated ApplicationPoolld.. 0
L NETv2.0Classic Stated i Classic ApplicationPoolld.. 0
D NETAs Started A0 Integrated ApplicationPoold..
) NETVAS Classic Suned A0 Classic ApplicationPoolld., 0

e mypaauser 1
Add lication Pool...

D aprest 2 - Ao ;""p °TM . 0 pr— 1
2 Classic NET Ap. Application Pool Defaults.. g i ApplicaionPoolld.. 0
thﬁlePw b st o Integrated ApplicationPoolld... 0
HEDS 200 " s o Integrated mypauser 1
Deos a3 2 Recyce '] Integrated rpauser 1
DS INST2 E:J . &';i ') Integrated dryicelbsapares.. 1
DMyxae1a e Setingt-. (] Integrated ApplicationPoolld... 1
Dmvia cacHe|  Recycling-. ) Integrated myxauser 1
L2 Myxs Headerf Advanced Setings.. (] Integrated Applicationoolld.. 0
I Mya_Siveg fen (] Integrated ApplicationPoolld.. 1
2w, TESTANG X Remeve ! '] Integrated mycauser 1
L2 Myta W ] Integrated ApplicationPoolld.. 0
2 Myxs_WebSite. View Applications ] Integrated AgplicationPoolld... 1
L myxanpp test | @ Help 0 Integrated ApplicabonPoolld... 1
L Maliytics U1 Psishes — StarEd W0 Integrated mypauser 1
Dmyalytichpp Stated A0 Integrated myxauser 1
L Myxalyticsipp_SCtesting Started 40 Integrated mypaauser 1
@poc Stopped w40 Integrated Frpxauser 0
2 somplenpi Started w40 Integrated ApplicationPoolld... 1
T oar e Vi J ot Vi

@ Add Appiication Pool.
Set Application Pool Defa
Application Paol Tasks

tart

Stop

e

Recycle
Edit Application Pool
Basic Settings...
Recycling...
Advanced Settings

@

Rename
XK Remove
View Applications

@ rop

Figure 98 - MyXalyticsApi removal application pool

f.
g.

8-k 2 |8

& SantPage
| v S5 MYXWIWBMYXT002 (DRYICELABS\marupati.saiki)

v & Sites
> @ A2
> @ ApITest
> @ EDS 200
> @S
> @ EOSINST2
> @ Wxa614
> @ MYXA_CACHE _SITE
> @ Mya_Savequery Api
> @ MYXA_TESTING
> @ MyXa WebSite INST
> @ MyXahpp test Ravi
> @ MYXaliytics UI_Published
» @ Myalyticapp
> @ Myxalyticsapp_SCtesting
> @ Simplefpi

It will be removed successfully.

.’ Application Pools

This page lets y» the list of the A p , contain one o
more applications, and provide isolation among ddferent applications.
Filter: * ¥ Go - G ShowAll | Group by: No Grouping -
Name Status NETCLRV.. Managed Pipel.. Identty Applcations
QNeTv0 Suted V2.0 Integrated ApplicationPoolld... 0
42 NET V2.0 Classic Started V2.0 Classic ApplicationPoolld... 0
D NETAS Started W0 Integrated ApplicationPoolld... 0
Q.NE‘I 4.5 Classic Started W0 Classic ApplicationPoolld.. 0
Qa3 Started W0 Integrated myxauser 1
D APMTest Started W0 Integrated mycuser 1
a Classic NET AppPool Started V2.0 Classic ApplicationPoolld.. 0
2 DefauitAppPool Started W40 Integrated ApplicationPoolld... 0
Suted VA0 Integrated mpauser 1
JEDS 23 Started W0 Integrated myxuser 1
LJEDSINSTZ Started W0 Integrated dryicelabstapares.. 1
DMy 614 Sarted WO Integrated ApplicationPoolld... 1
LIMYXA_CACHE SITE Srted W0 Integrated myauser 1
L Mys_HeaderFreeze Started W40 Integrated ApplicationPoolld... 0
D Myxa_Savequery Api Started W0 Integrated ApplicationPoolld... 1
L MYXA_TESTING Started W40 Integrated myxauser 1
L2 MyXa WebAPLINST Suted W0 Integrated ApplicationPoolld... 0
(2 MyXa_ WebSite INST Sated W0 Integrated. ApplicationPoolld... 1
D MyXapp_test Ravi Surted  \A0 Integrated ApplicationPoolld... 1
I MVallytics UI_Published Surted A0 Integrated myauser 1
MyalyticApp Surted VA0 Integrated myuser 1
L2 MyXalyticsApp_SCtesting Surted A0 Integrated. myauser 1
@roc Stopped w40 Integrated myxauser 0
L2 SampleApi Started W0 Integrated ApplicatonPoolld... 1

F

T

| @ Add Application Pool.
| setApplicat
Application Pool Tasks
» oo
L
2 Recyde
Edit Application Pool
B Basic Settings.
Recycling,

00l Defaults...

Advanced Sattings.
Rename
X Remove

|
| @ Heip

Figure 99 - EDS_200 in application pools

Find and select the EDS_200in application pools (The EDS site name you have given select that one).

wl

h. Right-click on EDS_200 application pool and click on "Delete" to remove the application pools.
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W Application Pools

(4
Eleg

tion pools are associated with worker processes, ¢

MYXWIWBMYXT002 (DRYICELABS\marupati.saik
o} Application Pools

Application Pool Tasks

Edit Application Pool

Figure 100 - EDS_200 in application pools (Cont.1)

It will remove successfully.
Now we need to remove the certificates created by installer while installation.
5. Press Windows + R to open the Run dialog.

6. Type “mmc” and press Enter to open the Microsoft Management Console (MMC).

Twpe the name of a program, folder, document, or
Internet resource, and Windows will open it for wvou.

Open: | mmcl

Cancel Browse...

Figure 101 - Open the Microsoft Management

a. You will get this pop up from User Account Control and click on “Yes”.
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@ Microsoft Management Console

Verified publisher: Microsoft Windows

Show more details

Figure 102 - User Account Control

b. Inthe MMC window:

i@ Console! - [Console Raot]

@ File Action View Favorites Window Help

== (= Hm

| Console Root

Name

There are no items to show in this view.

Figure 103 - User Account Control (Cont.1)

c. Click on “File” on top right side and click on “Add/Remove Snap-ins”

More Actions
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& Consolet - [Console Root]

Action View Favorites Window Help

L New Cirl+N
= Open.. Ctrl+O

Save Ctrl+S

Save As..

Options...
Recent File

Exit

There are no items to show in this view.

Enables you to add snap-ins to or remove them from the snap-in console.

More Actions.

Figure 104 - User Account Control (Cont.2)

d. Inthe Add/Remove Snap-ins window:

Console! - [Console Root]

@ File Action View Favorites Wirl
Lol Y ol BE
| Console Root

Add or Remove Snap-ins

x

You can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For extensible

snap-ins, you can configure which extensions are enabled.

Avallable snap-ins:

Snap-in Vendor ~

Microsoft Corp...

| Authorization Manager
Ll Certifcates

7. Component Services  Microsoft Corp...
ﬂcunpumr Managem... Microsoft Corp...

d Device Manager Microsoft Corp...
= Disk Management Microsoft and ...
{3] Event viewer Microsoft Corp...
|| Folder Microsoft Corp...
=/ Group Policy Object ... Microsoft Corp...
‘ Internet Information ...

(P Interet Information ...

-8, 1P Security Monitor

&, 1P Security Policy Ma...  Microsoft Corp...

[ Nk tn Wah Addrace  Micrnenft Prem.

Description:

Selected snap-ins:

[ Cansole Root

Edit Extensions...

i

The ActiveX Control snap-in enables you to add an MMC node with a resuits view containing an ActiveX control.

- 8 X

Actions

More Actions

Figure 105 - Add/Remove Snap-ins window

e. Navigate to "Certificates" and click on “Add” certificates snap-in.
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ﬁ Console! - [Console Root] - O X

@ File Action View Favorites Wi -8 x
Add or Remove Snap-ins X
LL a1
= You can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For extensible 5
] Console Root snap-ins, you can configure which extensions are enabled. Actions
Available snap-ins: Selected snap-ins:
- 3
Snap-in Vendor ~ Edit Extensions... More Actions
1
= ActiveX Control Microsoft Corp...
Authorization Manager Remove
r_
. Component Services Move Up
& computer Managem...
% Device Manager Move Down
%7 Disk Management Microsoft and ... Add >
Microsoft Corp... T
Microsoft Corp...
Microsoft Corp...
3, 1P security Monitor
& 1P Security Policy Ma... M . P—
&5 Linl b \Mhmhs Arbrace  Mirrmenf Crrm
Description:
The Certificates snap-in allows you to browse the contents of the certificate stores for yourself, a service, or a computer.

Figure 106 - Add/Remove Snap-ins window

f. It will open the “Certificates snap-in” window:

& Console! - [Console Root] - a X
ﬁ File Action View Favorites Win -
Add or Remawe Snap-ins X

= [ = H

= You can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For extensible
] console Root snap-ins, you can?onﬁawe which extensions are enabled. youreeme fa ’ Actions
Available snap-ins: Certificates snap-in X

Snap-in ‘Vendor ~ ’
=" ActveX Control Microsoft Corp... “This snap-n wil ahways manage carticates for:
{3 Authorization Manager  Microsoft Col
I Certificates Microsoft Cor O ezl
(%, Component Senvices  Microsoft Corp... © Service account
& Computer Managem...  Microsot Corp... © Computer account
& Device Manager Microsoft Corp...
&% Disk Management Microsoft and ...
3] Event Viewer
[ Folder
=] Group Policy Object ...
‘ Internet Informatior
(P Internet Information ...

8, 1P Security Monitor Microsoft Corp...
& 1P Security Policy Ma...  Microsoft Corp...

il #n Wiah Addrace  Mirrnenf Cam

Description:
The Certificates snap-in allows you to browse the con|

Figure 107 - Add/Remove Snap-ins window (Cont.1)

g. Select “Computer account” which is the 3™ option.
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ﬁ Consolel - [Console Roof] - [m] X

@ File Action View Favorites Wi -8 %
Add or Remove Snap-ins X
L=

| Console Root

Certificates snap-in X

You can select snap-ins for ths console
snap-ins, you can configure which exten

. This snapin will always manage cettificates for:

Snap-in Vendor © My usor account re Actions 4
=} ActiveX Control Microsoft{ . Senvice account

{3 Authorization Manager  Microsoft{ | ® Compu unt

5 Certifcates Microsoft

(%, Component Senices  Microsoft
& Computer Managem...  Microsoft

@ Device Manager Microsoft:
% Disk Management Micrasoft.
4] Event Viewer Micrasoft
| Folder Microsoft
=] Group Policy Object ... Microsoft
4 Internet Information ... Microsoft

(P Internet Information ... Microsoft
8 1P Security Monitor  Microsoft
& 1P Security Policy Ma...  Micrasoft

il b Wb Addrace  Micrncof

Description: <Back Cancel

The Certificates snap-in allows you to browse T contents of Tor YoUrself, a Service, or i

Figure 108 - Add/Remove Snap-ins window (Cont.2)

h. It will open “Select Computer” window:

o Select “Local computer” and click on “Finish”

& Consolet - [Console Root] ) - [m] X

& File Acion View Favorites Wir -
Add or Remove Snap-ins X

Select Computer X

You can select snap-ins for this console
snap-ins, you can configure which exter|

Select the computer you want this snap-in to manage.

Available snap-ins:
sneh Vendor ‘This snap-n wil always manage: re Actions 3
E——— Microsoft ] o PR R TSGR IR \
Amhorizauon Manager Microsoft W i Browss....
) Certificates Microsoft
. Component Services  Microsoft [0 Allow the selected computer to be changed when launching from the command line. This
& computer Managem...  Microsoft only applies if you save the consale.
% Device Manager Microsoft:
%7 Disk Management Microsoft.
{8 Event Viewer Microsoft:
| Folder Microsoft
=] Group Policy Object ... ~ Microsoft.
€4 Internet Information ... Microsoft
S Internet Information ... Microsoft
8, 1P Security Monitor ~ Microsoft
-’ 1P Security Policy Ma...  Microsoft
41 Link tn \hlah Addrace __Micrncnfh

Description: Cancal

‘The Certificates snap-in allows you to b

Figure 109 - Add/Remove Snap-ins window (Cont.3)

i. Inthe Selected snap-ins your local computer certificates will be added
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& Console! - [Console Root] - O X

ﬁ File Action View Favorites Wir - & X
Add or Remove Snap-ins X
Lol i clf=?
= You can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For extensible .
| Console Root snap-ins, you can configure which extensions are enabled. Actions
Avallable shap-ins: Selected shap-ins:
Snap-in Vendor - Console Root Edit Extensions... More Actions »
- ActiveX Control Microsoft Corp... (5 Certates (Local Computer)
Amharizalmn Manager Microsoft Cor e
5 Certificates Microsoft Cor
. Component Senvices  Microsoft Co Move Up
g Computer Managem...  Microsoft Cor
A Device Manager Microsoft Cor Move Down
%" Disk Management Microsoft and ...
Microsoft Corp...
Microsoft Corp...
... Microsoft Corp...
2, 1P Security Monitor  Microsoft Corp...
B 1P Securiy Polcy Ma... MicrosoftCop... dvenced..
<60 Vink tn \Wiah Addrace _ Mirrnen® Fam
Description:
The Certificates snap-in allows you to browse the contents of the certificate stores for yourself, a service, or a computer.
oK Cancel
Figure 110 - Add/Remove Snap-ins window (Cont.4)
. H “ ”
j. Now click on “OK” button.
ﬁ Consolel - [Console Root] - [m] X
@ File Action View Favorites Wir -8 X
Add or Remowve Snap-ins X
L (=)
= You can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For extensible =
=] Console Root snap-ins, you can configure which extensions are enabled. Actions
Available snap-ins: Selected snap-ins:
Snap-in Vendor = Console Root Edit Extensions... More Actions 3
- petvex Control MicrosoftCorp. () Certficates (Local Computer)
Aulhnrizamn Manager  Microsoft Corp... Remove
(¥ Certificates
(4. Component Seniices Move Up
& Computer Managem...
Device Manager Move Down
% Disk Management
4] Event Viewer Microsoft Corp...
[ Folder Microsoft Corp...
(P Internet Information ...
{8, 1P security Monitor Microsoft Corp...
& 1P Security Policy Ma...  Microsoft Corp... Advanced.
@0 Link #tn \Wah Addrace Micracaft Carm. ¥ - o
Description:
‘The Certificates snap-in allows you to browse the contents of the certificate stores for yourself, a service, or a computer.
[T ) o

Figure 111 - Add/Remove Snap-ins window (Cont.5)

k. In your mmc console window, Under Console Root — you can see Certificates (Local Computer) is added.
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[& Console1 - [Console Root] = (=] X

i File Action View Favourites Window Help - |&
e[ =
__| Console Root Name

Y @ Certificates (Local Computer| Iﬁ‘ Certificates (Local Computer)

More Actions

Figure 112 - Add/Remove Snap-ins window (Cont.6)

I. Expand or double click on Certificates.
m. Now you see your personal and Trusted Root Certificate Authorities and other files.

o Expand Personal Folder and you can find certificates folder.

& Console! - [Console Root] - O X
i@ File Action View Favorites Window Help - & x
e @ =

| Console Root Name
i [%' ;"’PZ"ES l(l°°“' Computer) 157 Certificates (Local Computer)
rsona
" Certificates More Actions >

+ [ Trusted Root Certification Authorities

» [ Enterprise Trust

+ [ Intermediate Certification Authorities

+ [ Trusted Publishers

» ] Untrusted Certificates.

+ [ Third-Party Root Certification Authorities
0 Trusted People

+ [l Client Authentication Issuers

» (7] Preview Build Roots

+ [ TestRoots
>

>

>

>

(| Other Pecple

[ MSIEHistoryJournal
(I Remote Desktop
[ Certificate Enrollment Requests
[ Smart Card Trusted Roots

(71 Trusted Devices

[ Web Hosting

(1 Windows Live ID Token Issuer
(7] WindowsServerUpdateServices

Figure 113 - Personal and Trusted Root Certificate and files

o Click on “Certificates” and Find “MX_EDS_CERT_Client” and “MX_EDS_CERT_Server”.
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[ Consolel - [Console Root\Cartificates (Local Computeri\Persanal\Cartific atas]

& File Action View Favorites Window Help

o= nm 0| = B

"] Console Root

~ 5 Certificates (Local Computer)
» usted Root Certification Authorities

+ L1 Enterprise Trust

+ [ Intermediate Certification Authorities

+ [ Trusted Publishers

» ] Untrusted Certificates

+ [ Third-Party Root Cartification Authorities

» 11 Trusted People

» ] client Authentication Issuers

+ [ Preview Build Roots

» [ Test Roots

+ [ Other People

+ 1 MsIEHistoryJourmal

+ 7] Remote Desktop

+ [ Certificate Enrollment Requests

+ () Smart Card Trusted Roots

» [ Trusted Devices

+ 171 Web Hosting

+ 7] Windows Live ID Token lssuer

+ 1] WindowsServerUpdateServices

Issued To
2, IREF_EDS_ CERT 200 Client
2, IREF_EDS_CERT_200_Server

b

Issued By
IREF_EDS. CERT 200 Server
IREF_EDS_CERT 200 Server
localhost

MX_EDS CERT Server
MX_EDS CERT Server

Expiration Date
1/25/2034
1/25/2034
9/8/2033
11/3/2033
11/3/2033
2/26/2025

Intended Purpos
Client Authentic|
Client Authentic|
Client Authentic|
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Figure 114 - MX_EDS_CERT_Client

o Right -click on “MX_EDS_CERT_Server” and click on “Delete” to remove the certificate.
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+ [ Preview Build Roots.
(2] Test Roots
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+ ] Remote Desktop
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Expiration Date
1/25/2034
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2/26/2025

Intended Purpos | Actions
Client Authentic .

Figure 115 - MX_EDS_CERT_Servers

o Right -click on “MX_EDS_CERT_Server” and click on “Delete” to remove the certificate.

o Expand “Trusted Root Certificate Authorities” Folder and you can find “Certificates” Folder.
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Figure 116 - MX_EDS_CERT_Server (Cont.2)
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Figure 117 - MX_EDS_CERT_Server (Cont.3)

o Right -click on “MX_EDS_CERT_Server” and click on “Delete” to remove the certificate.

o Right -click on “MX_EDS_CERT_Server” and click on “Delete” to remove the certificate.
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Figure 118 - MX_EDS_CERT_Server (Cont.4)

Now we need to remove the databases to delete the databases follow the steps as below.

7.

8.
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o

In

a.

M-

pen your database management tool (SQL Server Management Studio) and Connect to your database server.

7 Mierosoft QL Server Management Stucio Quick Launch (Cirt+) A e & x
Fle it View Tools
colf-t-e

e
W BNewaey R R RR Iz =

Execue

Security
Server Objects

Replication

Palyllase

Always On High Availabilly
Management

1 ® Integration Services Catalogs
3 8 5QL Server Agent

= [ Xevent Profiler

Figure 119 - SQL Server Management Studio

the database management tool:

Expand database Folder.
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Microsoft SO Server Management Studio
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Figure 120 - Database management tool

b. Locate the databases under Database — Database Snapshots to remove: [MX_DEX], [MX_DMEConfig],
[MX_BL_MYDB_VRO02_INST_200], and [MX_EDS_INST_200] (the database name as which you have entered
while creating it through installer).

c. Right-click on [MX_DEX] databases and select the "Delete" option from the context menu. (this will be

MX_DEXs databased name which you have given at the time of creating it)

? Microsof SOL Server Management Studio o & x
e Edt Wiew Tools Window Heip

g-o-< W Bewouey BASE RS =

o
s

o
poic
Eacers

Stan Fowershall
Azure Data Stuciio

Azire SOL Maqsged Instance ik &

Figure 121 - Database management tool (Cont.1)

d. Confirm the deletion when prompted and select the bottom check boxes “Delete backup and restore history

information for databases” and “Close existing connections” and then Click on “OK”.
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| >< Delete Object

Select o page LT Script ~ @ Help
K General

Object to be deletad
Object Name

Connection

Server:
MY XWIDBSQL D003

Connection:

¥ View connection properties

Delete backup and restore history information for databases
B3 Close existing connections.

Status

Message

A\

Figure 122 - Delete backup and restore historical information for databases

It will be deleted successfully.

e. Right-click on [MX_EDS_INST_200] databases and select the "Delete" option from the context menu. (this will

be EDS databased name which you have given at the time of creating it)

7 Microsoft SOL Server Management Studio
fe Gt Vew Toos Winden i
- 8- - & W B New Query BB R &R S (= - -le
= |

Policies

Facors

Start Fowersneil
Azure Data

Figure 123 - Delete backup and restore historical information for databases (Cont.1)

mesEms-.

f.  Confirm the deletion when prompted and select the bottom checkboxes “Delete backup and restore history

information for databases” and “Close existing connections” and then Click on “OK”.
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| >< Delete Object — (= ><

LT Scrpt ~ & Halp

Object 1o e delotad

Objmct Name Object Type
| MX_EDS_INS. . Dotabase

B3 Dolote backup and restore history information for databasos

Closs existing connactions

Figure 124 - Delete backup and restore historical information for databases (Cont.2)

It will be deleted successfully.
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g.

Right-click on [MX_DMEConfig] databases and select the "Delete" option from the context menu. (this will be

DMEConfig databased name which you have given sat the time of creating it)

Figure 125 - Delete backup and restore historical information for databases (Cont.3)

Confirm the deletion when prompted and select the tow check boxes “Delete backup and restore history

information for databases” and “Close existing connections” and then Click on “OK”.
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< Delete Object — = =<

Salgclnw LT Script — & Help

Object to be delatad

Object Name Object Type  Ow.. Status Message
MX_DMEConfig Database .

Ready IRy e history tar
BB Close existing connections

or ] Cancet

Figure 126 - | Delete backup and restore historical information for databases (Cont.4)

i. Right-click on [MX_BL_MYDB_VRO02_INST_200] databases and select the "Delete" option from the context

menu. (this will be MyXalytics core database name which you have given at the time of creating it)

rf

X_DEX
DMECanfig
_INST 21

5T_200

Figure 127 - Delete backup and restore historical information for databases (Cont.5)

j. Confirm the deletion when prompted and select the tow check boxes “Delete backup and restore history

information for databases” and “Close existing connections” and then Click on “OK”.
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2< Delete Object — (=] ><
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Connection:
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Figure 128 - Delete backup and restore historical information for databases (Cont.6)

It will be deleted successfully.
Now we need to remove the Services:
e Press “Window+R” now in the run write “services.msc” it will open the services section.

e Check your services name whatever you enter while installing the installer.

s > o x
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£ intelR) Content Protecton H.. IntelR) Cont..  Running  Automatic (T Local System
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Figure 129 - Run write services.msc

e Check the name of the services, right click and view select the service name.
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You can specéy the start parameters Tt apply when you start the senios
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Figure 130 - Run write services.msc (Cont.1)

e  First open the command prompt and run it as administrator.

o sc.exe delete <servicename>

Figure 131 - sc.exe delete <servicename>

e Hit enter it will delete the service as shown in screenshot.
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Services will be deleted successfully.

a.

b.
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Figure 132 - sc.exe delete <servicename> (Cont.1)

during installation procedure. e.g., C:\MYXA24Mar

~ » This PC » Local Disk(C) » DEX24Mar
Name
3 Quick access
I Desktop DecrptDMEconfig
DMEDPAPI
¥ Downloads
MYDBDMEVG3Service
= D t
| Hocuments MYDBEDSVE3API
== Pictures MYDBYE2API
DecrptDMEconfig MYDBVE3APP
DEX2003 MYDBVE3Metric
DMEDPAPI MYDBVE3Scheduler
temp
B This PC
¥ 2D Objects
WL Ceclion

Figure 134 - Sc.exe delete <servicename> (Cont.2)

To delete the installer zip folder Right click on the folder to delete.

Date modified

3/26/2024 5:06 PM
3/27/2024 2.09 PM
3/27/2024 1:34 AM
3/27/2024 1:15 AM
3/27/2024 .37 AM
3/27/2024 1:31 AM
3/27/2024 1:31 AM
3/27/2024 1:31 AM

—

s e v e w e e T T = s o

To delete the folder created by the installer exe while new installation, go to the installation path provided
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Figure 135 - sc.exe delete <servicename> (Cont.3)

c. Finally delete the temp files from your system.

=] Run >

@ Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open: |

QK Cancel Browse...

Figure 136 - Delete the temp files

d. After it please select all the folders by pressing (Ctrl+A) and Press (Shift + Delete) and Click on Yes button. It

will remove the binaries.

Delete Multiple Items X

l i Are you sure you want to permanently delete these 329 items?

Yes No

Figure 137 - delete the temp files (Cont.1)

4.22 DME Service Shared Job Settings

Post installation attached is the list of shared jobs which will be automatically cloned (Engagementld ="BC07_Cloned’).
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All the connections will be updated for these jobs by Installer post installation. But below are few of the jobs which
connection details must be updated manually (generate vault id and update in respective job’s data source id).
Later in upcoming releases it can be updated from Job Master console.

Table 5 - Jobs Requiring Manual Connection Updates Post Installation (Cont.1)

Jobld Job Name Credentials
B9896 Azure_customer_vm_availableskusizes Azure customer credentials
B9850 Azure_customer_vm_details_kpidata_dedicated Azure customer credentials
B9851 Azure_subscription_customer (resource subscription list) Azure customer credentials
B9302 Cloud_exchangerateazure Azure us csp credentials
B9340 Cloud_pricelistazure Azure us csp credentials
B9347 Cloud_skulistazure Azure us csp credentials
B10104 Gcp_service Gcp customer credentials
B10107 Gcep_skupricelist Gcp customer credentials

4.23 Decrypt and Update EDS Vault ID Details
To find the encrypted values and update the EDS Vault ID details, kindly refer to the document Releases “Update
decrypted value in EDS using Rest API of EDS”
4.24 Troubleshooting
Issue — Failed (Generic error)
How to resolve:
1. Goto MX_ComponentStepDetails Table available in MyXalytics MYDB database.
e Run the script Select * From MX_ComponentStepDetails Where vcStatus='Failed” and
InstallerVersion="<IsnstalerVerison>’
e Check the vcComponent and vcSubComponent column for component and sub-component details.
e Check the vcAction and vcActionDetails column to check action details for which error is coming.
e Check the vcStatusMessage column to get the error details and resolve the issue accordingly.
e |f the MX_ComponentStepDetails is not populated with error details.
e The user must refer to the text file generated called steplogger.txt which can be found in the root of the

installer folder.
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1

nmiD  nmComponentMetaDatalD vcComponent  veSubComponent veAction
! MyXa Database Configuration  Saving the component configuration details

Installer Installer Installer is running on server MYXWIAPMYXP002
MyXa DatabaseConfig Database Configuration
EDS DBConfigs EDS Database and its objects Creation on server .
MyXa DatabaseConfig Database Configuration
EDS DBConfigs EDS Database and its objects Creation on server .
Common CommonConfigs Directory Creation
MyXa DatabaseConfig Database Configuration
MyXa DatabaseConfig Database Configuration

1
1
1
1
1
1
1
1
1

diStartDateTime

2024-02-19 03:36:50.020
2024-02-19 03:36:50.617
2024-02-19 03:36:50.687
2024-02-19 03:36:50.687
2024-02-19 03:36:50.877
2024-02-19 03:36:50.687
2024-02-19 03:36:51.627
2024-02-19 03:37:05.933
2024-02-19 03:37:08.003
2024-02-19 03:37:09.643

Issue Description:

MyXa DatabaseConfig

Database Configuration

vcActionDetails

Saving the component configuration details on data.

Installer is running on server MYXWIAPMYXP002

Start of processing of DB script for database MX_B.

Creation of EDS database and its object creation

Execution of complete DB release seript started for .

Creation of EDS database and its object creation
Creation of directory if drive exist for all the compon.

Executing DB script query no 1000 for database M...
Executing DB script query no 2000 for database M...

Figure 138 - MX ComponentStepsDetails Page

dtEndDateTime vcStatus
2024-02-19 03:36:50.020 Success
2024-02-19 03:36:50.617 Success
2024-02-19 03:36:50.687 In Progress
2024-02-19 03:36:50.687 In Progress
2024-02-19 03:36:50.877  In Progress
2024-02-19 03:36:51.383 Success
2024-02-19 03:36:51.627  In Progress
2024-02-1903:37:05.933  In Progress
2024-02-19 03:37:08.003  In Progress
2024-02-19 03:37:09.643  In Progress

vcStatusMessage
NULL
NULL
NULL

AppsAndDbinstaliation [MXAppsComponentsConfigur...
AppsAndDbinstallation [MXAppsComponentsConfigur. ..

vcCreatedBy  InstallerVersion
MyXalnstaller 6.2
MyXalnstaller 6.2
MyXalnstaller 62
MyXalnstaller 6.2
MyXalnstaller 6.2
MyXalnstaller 6.2
MyXalnstaller 6.2
MyXalnstaller 62
MyXalnstaller 6.2
MyXalnstaller

Figure 139 - MX ComponentStepsDetails (Cont.)

“HTTP Error 403.16 — Forbidden: Your client certificate is either not trusted or is invalid.”

This issue might come during installation in case of one or more non-self-signed certificates exists in the Trusted Root

Certification Authorities Certificate store.

(A non-self-signed certificate is any certificate for which the Issued to and Issued By values aren't an exact match).

Resolution:

To resolve this issue, you must move all the non-self-signed certificates from Trusted Root Certification Authorities

Certificate store to the Intermediate Certification Authorities Certificate store.

Step 1: To get all non-self-signed certificates in the Trusted Root Certification Authorities Certificate store, run the below

PowerShell command in the server where installation is going on.

e  Get-Childitem cert:\LocalMachine\root -Recurse |

e  Where-Object {$_. Issuer -cne $_. Subject}

Step 2: To move the non-self-signed certificates in the Trusted Root Certification Authorities Certificate store run the

PowerShell command in the server where installation is going on.

Installation Guide

e  Get-Childitem cert:\LocalMachine\root -Recurse |

e  Where-Object {$_. Issuer -cne $_. Subject} |

e Move-Iltem -Destination Cert:\LocalMachine\CA
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5 Links

i Download .NET 6.0 (Linux, macOS, and Windows) (microsoft.com)

ii.. Download .NET 7.0 (Linux, macQS, and Windows) (microsoft.com)

iii. Download .NET 8.0 (Linux, macQS, and Windows) (microsoft.com)

iv. Download .NET Framework 4.8 | Free official downloads (microsoft.com)
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https://dotnet.microsoft.com/en-us/download/dotnet/6.0
https://dotnet.microsoft.com/en-us/download/dotnet/7.0
https://dotnet.microsoft.com/en-us/download/dotnet/8.0
https://dotnet.microsoft.com/en-us/download/dotnet-framework/net48

6 Supports

For any additional queries, please reach out to us at teammyxalyticsps@hcl-software.com.
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