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1 Preface

This section provides information about the MyXalytics Guide which includes the following topics.

Intended Audience

About This Guide

Related Documents

Conventions

1.1 Intended Audience
This information is intended for administrators responsible for configuring MyXalytics.
1.2 About this Guide
This guide provides information regarding KRS in which users can change root user password for different
authentication types and rotate encryption key after KRS login.
13 Related Documents
The following documents can be referenced in addition to this guide for further information on the MyXalytics platform.
e Introduction to MyXalytics Guide
e MyXalytics Installation & Configuration guide
e  MyXalytics Add-Ons Installation & Configuration guide
e  MyXalytics Troubleshooting Guide
1.4 Conventions
Table 1 - Conventions
Convention Element
Boldface Indicates graphical user interface elements associated with an action, or terms
defined in text or the glossary
Underlined blue Indicates cross-reference and links
Italic Indicates document titles, occasional emphasis, or glossary terms
Courier New Indicates commands within a paragraph, URLs, code in examples, and paths
(Font) including onscreen text and text input from users
Numbered lists Indicates steps in a procedure to be followed in a sequence
Bulleted lists Indicates a list of items that is not necessarily meant to be followed in a sequence
User Guide
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2 FinOps Overview

In a rapidly digitizing business paradigm, cloud platforms have emerged as an essential element for future-facing

enterprises. This is also seeing enterprises move beyond private and public cloud platforms and opt for a hybrid cloud

model for their business. Hybrid cloud offers you a range of benefits, including improved choice of services, increased

speed of implementation and execution, and greater scalability. However, it also poses challenges around cloud cost

visibility, optimization, and governance. Poor financial management, inadequate reporting capabilities and inability to

predict the OPEX costs accurately are the realities of today’s multi-cloud environments.

MyXalytics — FinOps our Al-driven Cloud FinOps Visibility and Insights product — helps you effectively visualize, manage,

and optimize your multi-cloud spends.

Advantages of FinOps:

1.

User Guide

Unified Cloud Cost Visibility | With granular visibility into all your cloud environments, capture, track the usage
patterns over time, and leverage Al and Machine Learning to accurately forecast budgets and minimize
deviations.

Cost Anomaly Detection | Leverage Al-driven outlier analysis to identify anomalous cloud costs and get alerted
via automated notifications using various channels like ITSM, Slack, ChatOps and others.

Cost Optimization | Reduce the amount of time spent on analyzing and optimizing your cloud spends by
leveraging various techniques like rightsizing, scheduled instances, reserved / committed usage instances, waste
elimination, and others.

Cloud Governance | Ensure continuous security, compliance, and governance across your cloud environments
through native advisory and security visibility and insights.

Task Allocation and Tracking | Analyze and Identify problem areas, and assign them to concerned teams for

resolution, with continuous tracking and updates. following typographic conventions are used in this document.
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3 Features of MyXalytics

Below are the basic key features of MyXalytics KRS service Login:

User Guide

Pre-configured
dashboards
& build your
own

Rich repositary of pre-configured
Reports and  Dashboards,
sspecially for ITSM reporting
slong with the fisxibility to creste
zustom reports and dashboards

Report
scheduling

Get  reports  delivered
directfy to your mailbox at
pre-gefined intenals in
format of your choice,
irrespective of time zones
through this feature

Role based
access control

Role based acosss
cantrol enables
enhanced data privacy
and security

various
formats

Extract and download
reports  in various
formats like ppt, excel,
sy, pdf and mare.

three levels of
drill down drill through
capability for in-depth
analysis

FinOps
Module

Single dashboard for managing
multiple tranzsctional activities in 3
cloud environment including but not
limited  fo-  defining  budget,
dizcounting, organization higrarchy
pdste etc. along with the flexibiliny

u
to pet multi-cur view

Report Cloning

and sharing

Cloning enables
making changes to
global  reports  and
sharing them with your
peers

Smart Data
Archival

Actively utiize
archived dats for an
on-demand  reporting
on past data with no
time delays

Integration

with Multiple
Data Sources

Get consclidated wiews from
mulfiple dsta sources and tools
like Metwork Monitoring, Ewvent
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GUl_to import. analyze and
publish reparts out of excel data

Configurable
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Custorn  define  and
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dashboard fo get the
required and dissected
wizw of data

Figure 1 — MyXalytics Key Features

Trend analytics,
breach prediction,
capacity  forecasting,
resource performance

Trigger-based

trigger a
‘communication to
identified stakeholders

34



4 MyXalytics Login
To begin using MyXalytics, follow the steps below:

1. Open abrowser and enter MyXalytics URL in the address bar.

https://myxalytics.xxxxxxx.com

2. You will find the MyXalytics Sign In window appears.
3. Onthe login page, enter the User ID and Password.
MyXalytics supports the following authentication types for secure login into the environment:

e LDAP: It provides a mechanism to authenticate you to log in through LDAP/Active Directory (AD) credentials.
e SAML: Using third-party services for granting access to the environment.

HCL Myxalytics HCL MyXalytics™ is a reporting

tool that generates report on
ITSM data, system performance
data, network performance data,
enterprise application data,
User ID/Email Id database server data, and events

data.

New Customer? Sign in

Please enter your credentials

Figure 2 — MyXalytics Login

4. Click Sign In. The MyXalytics Home Page appears.

User Guide
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5 MyXalytics Homepage Intro

After successfully logging in, a dashboard will appear. A user’s role determines the tasks they can perform where each
role is associated with the permissions or rules that define access to a given feature.
There are two fundamental built-in roles available in MyXalytics:

a. Global Admin - It is the default account that creates on installing MyXalytics, with the capability to manage
MyXalytics core and other users. It has full access to all MyXalytics components, including the
dashboards/views/reports and the right to create and manage the global dashboard.

b. User - It has access to reporting but is not allowed to manage the user interface. They can only view the
reports in MyXalytics dashboard, including the global dashboard. They can create reports as per their

specified access or role.

5.1 Dashboards

MyXalytics collects the configuration data and stores it in a database that can be viewed through a dashboard in the

form of reports.

5.1.1 Home Dashboard
This dashboard displays the below widgets/reports-
1. Last month’s expenses: This report displays the sum of expenses for the last month of all

2. Current month’s expenses: This report displays the sum of expenses for the current month of all the cloud

providers for FinOps.

3. Potential Savings: This report displays savings which can be made by subscribing to the recommended plan

instead of using the actual plan.

Home M3 St -!:‘F.

o
$338.54K $308.35K $133.21K $344.47K
Expenses By Region Provider Wise Expense

$30B8.35K

: - > _‘q—-. v T .

Figure 3 — MyXalytics Dashboard
4. Expenses Forecasted: This report displays the forecasted expenses for the current month.
5. Expenses by Region: This report displays the expenses based on region.

6. Provider Wise Expense: This report displays the expenses based on cloud provider.
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5.1.2 Executive Dashboard

This dashboard displays the below widgets/reports:

= Executive Dashboard [PRL PP PO 0.-.

rvimion . E==mee

L & &

Current Spend Potential Saving
Top 9 Subscriptions Saaing Techrigues Soving Technigaes
CENCE GO Ve O A L LU RQresavg L 2l Rgresong %00
SRRy w0 A Lol B L L) kSe "

Wreosog

wrea sy

Figure 4 — Executive Dashboard

1. Current Spend - This report/widget displays the current expenditure based on the top 5 subscriptions.

2. Potential saving - This report displays the potential saving which can be done using various saving techniques.

5.1.3 Cost Analysis Dashboard

This dashboard contains the following views:

5.1.3.1 Summary

This view contains the following widgets/reports:

= Summary T s u'
S ==

$338.54K $344.47K $283.22K

Daily Usage Trend

L Use R ey v

Figure 5 — MyXalytics Dashboard
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5.1.3.2

Last Month Expenses- This report displays the sum of expenses for the last month of all the cloud providers for
FinOps.

Expenses Forecast- This report displays the forecasted expenses for the current month.

Budget Consumption

Cost Analysis - This report gives an analysis of costs based on cloud providers.

Budget Forecast

This view contains the following widgets/reports-

1.
2.
3.

MTD Spend - This report displays the month to date spent on providers in FinOps.
Projected Spend - This report displays the projected spend for providers in FinOps.

Budget vs Projected - This report displays the actual budget with the projected budget.

Budget Forecast MESErrer v temmuse -!)“'.
MAcry 01, 2021 - August 37, 2001 ] m E B .
MTD Spend Projected Spend Budget Vs Projected
$308.35K $344.47K $244.47K cese
EIRGATC |ast Mantr m Dons FIR A | ot RSth S

$I00E Budigeted Amzunt

Daily Trend

Figure 6 — Budget Forecast

For the budget reports we also need to configure the budget which is described in section_Budget Creation

5.1.3.3
1.

User Guide

Spend Analysis- This view has the following widgets-

YTD spend - This report displays year-to-date spending for providers in FinOps.
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Cramg (e bbb i 5%

Figure 7 — Spend Analysis

2. QTD spend- This report displays quarter-to-date spend for providers in FinOps.
3. MTD spend- This report displays month-to-date spending for providers in FinOps.
Tag Analytics

This view has following widgets-

= Tag Mﬂl'fﬂl:i WX SErwEr v emeh e a} .\'I
FS— ® =300 a8
Cost By Tags

Figure 8 — Tag Analysis

1. Cost By Tags - This report/widget gives the cost of FinOps resources based on different tags.

2. Resource Count by Tags - This report/widget gives the count of FinOps resources based on different tags.

5.1.4 Cost Optimization Dashboard

This dashboard contains the following views:

5.1.4.1 Utilization

This view contains the following reports/widgets:

h User Guide
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5.1.4.2

= Utilization S [ 0 .

e g " _ . . .

VM Utilization

ProveSer Accourt Servce Semaroey gy 4 ¥ Cgnr Sovrge
e . Ims Yo Vomw ,raw
o e as Voo™ 6w s
A ranaw .- nuN \om senc LR L
Disk Utilization

PO Acoourt  Servics  Sie Smscrrcen SONGe  AvpliskSeoa)

Figure 9 - Utilization

Waste Elimination

This view contains the following reports/widgets-

5.1.4.3

= Waste Elimination [FrL TR — 0 . .
CHEE 0 S A -] m . - .
Terminate Downsize Total Wastage Elimination
$596“""‘-"-3‘ $23:-‘“‘—m-.‘ $6]9imu—m—}

0T AT DTty [P B8 Lot B CfsfstTanety s BH | Ar AL Pty GrSA

Unused Resources[Virtual Machine

O Resources Provacel  ACCOUNT  SRne MOMPATON  AVGCPU  AvgMsmony  Align o - SaeeEy

p- ane: I socod pis_d sE200 400%  DEDN Piease eiect v Ceticol

Figure 10 — Waste Elimination

AWS Saving Plan Recommendation

This view contains the following reports:
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5.14.4

5.1.4.5

= AWS saving Plan Recommendation

by OL 2008 - Juby 1, 2020 -]

Recommended Purchoses Totol Upfront Fess

2 $12.95K

savings Plans (EC2)

nstonce  Region/Al Term  Poyment  Hourly Tobol
Dption

Commit  Commit

Al Uptront 004 1 ei1])

Al uplront 5004 Sma4s 5 350 1040 % E2 A% M52

~l-
=00 8

Estimated Savings Rote

257 %

MESprvet W Saech b

Estimated Met Savings

$278.2

Uptrort fing &
Cost

dMonthly  Sawing Fon Type
isiizotion Amount

5342 100 % Ed a% SHED

ECZ_MSTANCE _SP

ECT_INESTANCE _SP

Figure 11 — Saving Plan Recommendation

Rl Purchase

This view contains the following report:

= RlIPurchase

Rasgast QL 200 - Auglst 3, 30 [=]

Purchase Recommendations

Tacraigqus

Techniqueids  AssigradTo Aol AutoRecommid  AvgeRU  Avg o

MY S Saanc e

H
|
|

e This report is configured using the Cost Optimization setting which is described in section Cost optimization

settings.

Cost Optimization driver view

This view contains the following reports:

User Guide

Figure 12 — Rl Purchase
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_ Cost Optimization Driver

E T Paserng) g Tizng L s ]
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Figure 13 — Cost Optimization Driver

For configuring this dashboard, please refer to sections 6.4 and 6.5

5.1.5 Kubernetes Cost optimization
In this dashboard we display the Kubernetes recommendation data. Where we can show the data of idle, right sizing
and scheduling technique. This report comes under the cost optimization menu. This view contains the following

widgets/reports:

CR— .
EKS Savings This Month H AKS Savings This Month H GKE Savings This Month H
Scheduling: $125 Scheduling $16173 Right Sing: 58728
Right Ssing: 576
e $106¢
Fight Ssing: 113K
e 81877 i $3650¢
ido S RgniSung M Schecuing ‘o S Fonesing M Scheduing iGe W Rgre S30g
N

Cost Optimization Drivers Y

Scheduling Right Saing ioe

$162.98 $1.72K $38.05K

4instances 4 instances 22 mstances

Resor Cloud Ci Servi Savir A InedTc Se
urces Cloud  Customer ice Ings ssignedTo verity

aws Kupemerestiode sosm -piease setect-- ~-Prease select-- « 0
AwS KubernetesNode $0630 =~Please select-~ =-Please select = ~

Figure 14 — Kubernets cost optimization

5.1.6 Cloud Governance Dashboard

This dashboard has the following views/tabs:

5.1.6.1 Azure Inventory

This view contains the following widgets/reports:
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5.1.6.2

= Azureinventory A arvar ] B e g'.v

gt 04, 0CH = dgust 3, 200 = _ . . .

Virtual Machines 5QL Databases Load Balancers

742 9 40

Virtual HNetworks S0L Servers 5QL Managed Instances

106 4 8

Figure 15 — Azure Inventory

AWS Trusted Inventory

This view contains the following widgets/reports-

5.1.6.3

= AWS Trusted Advisory T [ a‘. »

Summary Potential Monthly Savings

Auguit 0L 202 - sugust 1, 200 m

Figure 16 — AWS Trusted Advisory

GCP Inventory

This view contains the following widgets/reports-

' User Guide
| —

43



u

5.1.7

= GCPInventory oy e g‘.v

August 01 2021 - August 3L 2001 o m . ' .

App Engine Storage BigQuery

1 18 381

Compute Engine Compute Disk Compute Image

3 3 3

Figure 17 — GCP Inventory

Tag Governance

In FinOps, resources are provided with different tags at Global, Service and Resource Group levels. This dashboard has

three reports which demonstrate Global Tag Compliance, Service Tag Compliance, and overall detailed view of Tag

compliance respectively.

User Guide

e Below are the reports:

= TagGovernance Q et 0..v
uly 27,2001 - August 252021 o . . .

Global Tag Compliance v Service Tag Compliance ¥

86.67%

Figure 18 — Tag Governance
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Tag Compliance

Provider  Account Servico Resource Count  Global Togs Servico fogs

Virtual Mochires 35 @ cout Corme o - o e o

Figure 19 — Tag Compliance

e  For collecting the data used in these reports, we first need to configure the tag policy for Global, Service, and

Resource Group levels. For configuring tag policy refer section 6.2.

e Steps to configure report on Global compliance OR Service Compliance percentage:

@& | Administration > Additional Configuration >Report Builder Bsave % Rese
2 11 S Y v I Y N N R v *
& G G Sz o
Chart RS
al E Excel v & ResourcesWithComplianceNonCompliance _BCOI
Resources X | Global Compliance %X |
v
+ PIEOPTIONS
3.1 6 K 97% . + OTHER CHART OPTIONS

s GLOBAL OPTIONS
s GRID OPTIONS

+ DRILLTHROUGH OPTIONS

Resources Global Compliance %

+s NO DATA MESSAGE

Figure 20 — Report Builder
Go to the report builder screen.
Select template ‘TagComp’.
Select the object ‘ResouresWithComplianceNonCompliance_’'+ EngagementName.
Select Measures ‘Resources’ and ‘Global Compliance%’ /Service Compliance%
Steps to configure overall Tag Compliance report-
Go to the report builder screen.
Select the template ‘Compliance’.
Select the object ‘ResouresWithComplianceNonCompliance_'+ EngagementName.
Select the fields Provider,SubscriptionName, Service/ResourceGroup,Global_tags,

Service_Tags/ResourceGroup_Tags.
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. _ - + GLOBAL OPTIONS
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s GRID OPTIONS

@ cost Center « NO DATA MESSAGE

azure ireland-ne-sub-01 storageAccounts 6
Environment

Figure 21 — Report Builder

5.2 Kubernetes Dashboard

In FinOps we have provided the multi-provider Kubernetes dashboard. In this dashboard we display the cluster, node,
namespace and pod inventory count with its related billing and performance stats.
Prerequisite: -

a. Cluster list inventory

b. Namespace list Inventory

c. Node list inventory

d. Pod list inventory

e. Performance data of above listed inventory of CPU, memory etc.

f.  Run the required recommendation of above-mentioned inventory (idle, right sizing etc.)

g. Configure the universe for all the above inventory

Define a relationship between multi cloud billing and Cloud Kubernetes Inventory.

i. Configure the required measure.

5.2.1 Configure Kubernetes details report
Configure the Kubernetes details report that has the multi provider cluster details and its related node, pod, and

namespace count. The report will look like below.
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Kubernetes Details.

Cloud Provider Cluster Name Region Version Status Namespace Nodes  Pods

AWS us-east-1 (GLoBAL) Active 0 0 0
eastus2 11814 Running Q 0 0
westeurope 1273 Running 0 0 0
eastus 1285 Stopped 0 0 0
southcentralus 217 Running o 0 0

AR eastus2 1299 Running Qo 0 0
eastus2 1279 Running 0 0 0
eastus2 12810 Running 0 0 0
eastus2 1251 Running 0 0 0
us-east4-a 1105-gke.0 RUNNING 0 0o 0
us-centrall-c 1.21.9-gke1002 RUNNING o 0 ]
us-centrall-c 1.21.9-gke.1002 RUNNING 0 0 0
us-centrall-c 1.21.9-gke.1002 RUNNING 0 0 0
europe-northl-b 119.16-gke.9400 RUNNING o] 0 30

GCP us-easti-b 12111-gken00 RUNNING ] 0 0
us-centrall-c 1.2212-gke 2300 RUNNING 0 0 34
us-centrall-c 1.24.7-gke.200 RUNNING 0 0 36
us-centrall-c 127.3-gke100 RUNNING 0 0 '

HHE.L_IQQOQ;}?@‘?@/’C ~ e Qoo O

Figure 22 — Configure Kubernetes (Details Report)

5.2.2 Configure Kubernetes cost details report
Configure the Kubernetes cost details report that has the multi provider cluster details and its related node, pod,

namespace count and charges from billing data. The report will look like below.

E n Kubernetes Inventory Server Search Hre
. a)

Kubernetes Cost

Cloud Provider Cluster Name Region Status Namespace Node Pod Charges
Gep us-eastd-a RUNNING 0 5 1.079K

GeP us-centralt-c RUNNING 0 15 205

Gep surope-west2-a RUNNING 0 12 213

GeP us-centralt-c RUNNING 0 9 174

GeP us-easté-a RUNNING 0 4 150

GeP us-easté-b RUNNING 0 3 127

GCP australia-southeasti-c RUNNING 0 10 126

acP us-eastd-a RUNNING 0 3 o7

GeP us-east-b RUNNING 0 9 87

Gep us-east1-d RUNNING 0 " 84

Gep us-centralt-c RUNNING 0 12 83 -

GeP us-eastd-b RUNNING 0 4 82 -

Gep us-easté-a RUNNING 0 3 81 -

GeP us-centralt-c RUNNING 0 4 80 - ‘
GeP us-eastd-c RUNNING 0 6 80 -

GeP us-easté-a RUNNING 0 3 72

“ 0507 M. g

A& DND o0

Figure 23 - Configure Kubernetes (Cost Details Report)

When we have the above two reports configures separately then open the merge report configuration by following
steps.
1. Click on the Administration menu.

2. Click on core configuration.
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Click on Derived Report Admin option. It will open the merge query admin
Click on Add New Object option from top right corner. It will open the Edit query windows.

Select the Kubernetes details and Kubernetes cost details report and make join on cluster name.

o v & w

Configure the required metric. Below is the reference screen shot.

< Back Edit Query

Name * Description * No Of Table: *

Kubemetes Cluster Kubernetes Cluster 1 ~ B3 Active
Parent Report Report 1
Name Name
Kubernetes Details ~ Kubernetes Cost Details ~
Dimension Dimension
Cluster Name ~ Cluster Name ~
Measure(s) Measure Name™ Description”
& [Namespace] [rd ]
& [Pod] =w Formula s
- Copyright © 2015, 2024 HCL Technologies Limited | Supported Browsers: Google Chrome, Firefox and Microsoft Edge
m - - 7 05:14 PM
BN ooc e on Ve ~ @ Qoo G000

Figure 24 — Edit Query

Measure(s)

Measure Name* Description
& [Namespace] A |
& [Pod] r4 ] Formula (Y [+ -
& [Node] Zu
& [Charges] Zu
P
column(s) Category *
General v Active

[ [Kubernetes Cost Deta...
[#] [Kubernetes Details.N..
Save and Close  [elROEERGUE-MIG S  Reset

[} [Kubernetes Details.N...

[ [Kubernetes Details.Po....

Copyright © 2015, 2024 HCL Technologles Limited | Supported Browsers: Google Chrome, Firefox and Microsoft Edge

Figure 25 — Edit query (Continue)

Once the merge report configuration is done now, we are ready to create our Kubernetes overview dashboard.
Now using the above merge report we have consolidated reports which have node, pod, and namespace count along
with charges for each provider cluster details. We configure the Kubernetes dashboard, and it looks like the below one.

1. Kubernetes Overview:
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B EJ serverless Functions Overview Server pro——

June 01, 2024 - November 11, 2024 [} [ Manage Widget ﬂ m n

Clusters H Namespoces H Nodes H Pods H Cost This Month (= Cost Last Month (=
316 25 24] 4.69K $88.64 $88.64
Kubernetes Cost Report B:
Cluster Name Region Status Version Cloud Provider Namespace Node Pod  Charges

us-easta-c RUNNING L410-ghe 36 acp ] 2 © sz

us-centrofi-a RUNNING 1278-gke 1067004 acp 0 a % $500

us-easta-a RUNNING 1273-gee 100 eop 0 a "0 s700

us-eastd-a RUNNING 127 8-ghe 1067004 &eP 0 3 ] $800

us-wastd-a RUNNING 1278-ghe 1067004 acp 0 ) 50 8500

us-easta-b RUNNING 1278-gke 067004 =23 0 3 E o

us-easta-a RUNNING 1278-ghe 1067004 ocp 0 a a7 0

us-easta-a RUNNING 127.3-gke 100 ccp ° 3 @ o

us-easta-b RUNNING 1278-ghe 1067004 acP 0 a [ o

us-easta-b RUNNING 1278-g@ 1067004 ecp o E) 59 o

us-easta-b RUNNING 127 8-ghe 1067004 ecp 0 3 56 0

us-eastd-b RUNNING 127 B-ghe 1067004 acp ] E] E o

us-0asta-b RUNNING 1278-gho 1067004 acp 0 El - 0

us-easta-b RUNNING 1278-ghe 067004 ocp 0 a 2 o

us-oastd-c RUNNING 12010-gke 301 ecp 0 2 s o .

HEZ0eC@OL T %W ~ a4 gan SN

Figure 26 — Kubernetes Overview

2. Cluster Details: This dashboard will open on click of above dashboard cluster name.

=] n Cluster Details Server Saaren Hore
— . o 8

Cluster Name

Cluster Details

Cluster Name Cloud Provider Region Namespace Pod Node Charges

] GeP us-easta-c 0 19 2 sz

Pod Details :
ResourceName Namespaces Container Name Optimization Type CPURequest(mCores) Recommended CPU(mCores) Surplus CPU(mCores)

idle 400 36.00

idle

Figure 27 — Cluster Details

5.2.3 Lambda dashboard

This dashboard has the following views/tabs:
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B EJ serveriess Functions Overview Sarver T L‘-
. )

Functions : Invocations (Count) : Errors (Count) : Cost This Month. : Cost Lost Month.

2 9 0 $0.10 $0

Serveriess Functions

Function Name Runtimo Cloud Provider Roglon Version Marmory Sizo{MB) Architocturos Charges

rodegsiax Aws ws-eost-] SWATEST s 185_64 %000
prmenin aws us-east- SLATEST us 85_64 $0%

Figure 28 — Lambda Dashboard

53 Homepage Menus
MyXalytics homepage comprises a few tabs on the main menu to manage the user account, report scheduling, help,
and exit application.
Follow the steps below to use the functions:
1. Onthe top right corner of the homepage, click the Username. The following items will appear:
— Account Settings

— Schedule Report

— Help
— Logout
FINOPS Final Admin
¢§ Account Settings
@ Schedule Reports
@ Help
Logout
Figure 29 — Homepage Menus
5.3.1 Schedule Report

Users can schedule a report or a report view, to run at a convenient time or at a recurring date and time such as daily,

weekly, or monthly interval.
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To use scheduling, you must have permission for scheduling capability and need to perform the following steps:

1. Onthe home page, select the Profile Details and select the Schedule Reports.

@ Q2 Account Settings !

@® Schedule Reports J
® Help

= Logout

Figure 30 — Schedule Report Preview

2. Toschedule a report, click Schedule. This re-directs you to Schedule a Report page.

Users can also run a report on a scheduled interval and how to trigger an action each time a scheduled
report runs.

3. Click the Username and then select the Schedule Report.

4. The Schedule Reports screen appears which list down the existing scheduled reports in a tabular view.

Schedule Reports.
Search | = By haas

Count * 95

Schedule Name. Start Date End Date Scheduled Reports Schedule Timezone  Frequency L

2602_2_Naveen
3 Year Up Front Resarvat tion
Account wise Budgets
Azure SOL Databases

RT1 1212.2023 182800 01-01-8999 00 0000 18T Hourly 2

Cost Analysis
Cost Anomales - Trend

RT2 12.12-2023 183200  01-01.9999 000000 Cost Anomaly 8T Once at 12-12-2023 183200 Ot
Cost Optimization Dirver
Disk Litiization

Expenses By Region
Glabal Tag Compliance
RT3 12422023 18:36:00 01019996 00.0000  Muli 18T Hourly 2
Titest
Savings Plans

Ghart ST
DETAIL ST

ST1 - CHART-. EBAR.- PIE-- GRID-- DETAIL 20.02.2024 165500 01.01.0999 000000  Ebar chart ST 17 Daily at 15.00 2
GRID ST
PIEST

Figure 31 — Schedule Reports

5. Click Add Schedule and it prompts you to fill in the following details:
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5.3.1.1

User Guide

Select Report

Schedule Reports

Select Report Wail Filter Conditons Report Informatin Wai Information

*Schedule Name:  RT1 Enaied

Schedular Type: Saved Repals View

Query List

Figure 32— Schedule Reports
Name: It is the name of a schedule for identification.
Enable: Enable if you want to start a report scheduling.
Schedule Type: Two types of reports provided.

e Saved Report
o View
Query List: select the reports from left side to Right side list box. Max 5 Reports can select.

Report List: It lists the reports based on the above selection. Select a report and then click } to move a report to
the Selected Reports box.

Selected Report: It lists the selected report from the report list. To unselect a report, select a report in a selected
report box and click { to move it back to the Reports List.

Click to Continue.
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5.3.1.2 Mail Filter Condition

Schedule Reports

Select Report Report Information Mail Information

Do you want to configure rules for sending emails ?
@ Yes Q Mo

Conditions/Settings for Multiple Reports
@ Send emai when atieast one of the reporis have dafa
) Do not send email when there is no data in any of the reports

() Send email if data is not present in any of the report

Select Report:  Current Month Expense v

Condition for Sending the Email
wo
Current Charges v | Is Equal To v 10 X
AND

Current Charges v | Is Greater Than v @ X

Figure 33 — Schedule Reports (Mail Filter)
— In Mail Filter Condition tab there is an option like Do you want to configure rules for sending emails?

— If the user selects the Yes, there are some more options provided select those options based on the required

condition then click the Continue.

Schedule Reports

Select Report Report Information Mail Information

Do you want to configure rules for sending emails ?

0 Y= @ Mo

Figure 34 — Schedule Reports

— Ifthe user doesn’t want to add any condition, then select option NO, click Continue.
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5.3.1.3 Report Information

Schedule Reports

Select Report Mail Filter Conditions Report Information Mail Information

*Starl Date :  12112/2023 16:26 &8 EndDate:  01/01/9999 0000
TimeZone for Data - India Stangard Time

Report Data As Attachment File Type . FFT
Raw data required

“Run:  Houry v Schedule TimeZone :  India Standard Time

Time

00 X

m m Coninse

‘Raw ata TUnctionaily i ol avaiabie for Cost OpMZaion Diiver Dkl Rl Fufchase Saing B Raport
“Some of the summarized reparts do not sugpur raw dta

Miote:
“Raw cata will e peovided as aitachment only

Figure 35 — Report Information
—  Start Date: Select the date and time to start a report scheduling.
— End Date: Select the end date to end the report scheduling at a particular day and time.
— TimeZone for Data: select the time zone.
— Report Data as Attachment: User selects the schedule type a Saved Reports then user will decide whether to need

the attachment or not, but user select the schedule type View this attachment by default it’s take the Report Data

as Attachment.
— Raw Data Required: If the User needs to do the Raw Data, it needs to select the Option.
—  File Type: Four types of files are there (EXCEL, PDF, PPT, CSV).
— Time Zone for Data: It is the time zone for report scheduling.

— Run: Select the frequency of a report in terms of Once, Hourly, Daily, Monthly, or On-Demand (It is mandatory)

*Run : |Hourly v

Once
Daily
Weekly
Monthly
Qn-Demand

Figure 36 — Report Information (Run Section)

— Select the required options and click Continue.
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5.3.1.4 Mail Information:

Schedule Reports

*Mail To:  example@hcl com:
Maill Cc:
Mail BCe:

*Subject.  Excel selecte

Message:

Note
ENMST MNDle BMIAH SATESE SEDBTANEA Dy SEM-COiOR

Figure 37 — Mail Information
— Email Details: It is the mailing details which are required to send the scheduling details.
— Mail To: It is the email address of an individual to whom the report scheduling details will be sent
— Mail Cc: It is the email address of an individual to whom the report scheduling details will be sent, if required
—  Mail Bcc: It is the email address of an individual to whom the report scheduling details will be sent, if required
— Subject: It is the subject of the report Schedule for identification

— Message: Enter the message for the Report, if required Click Save.

5.3.2 Account settings
This section details how to manage a user account, choose from a variety of themes, and even set the default time and
zone, and default homepage from a list of pages. This link is available once you have logged in into the account and is
visible under the username menu.
To manage an account, perform the following steps:

1. Click the Username and then select the Account Settings. The User Preference Setting page opens.

My Account Settings

MX

Time Zone Time Format

India Standard Time Default

Theme Default Page

Default 4 Home

Currency Profile

usb 4 HCLSoft Profile

Export Format @

Formatted Data
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Figure 38 — My Account Settings

2. Select the preferred Time Zone and then select the suitable Time Format.

3. Select a Theme from the drop-down menu and then select the default page from the available options using the
drop-down in the Default Page field.

4. If desired, the user can reset the login password by selecting the Reset Password check box.

5. It prompts the New Password and Confirm Password text box.

6. Click the Save button.

Change Password

New Password Confirm Password

Figure 39 — Password Settings

5.3.2.1 Currency Symbol Export Options in Account Settings
Description:
1. Inthe Account Settings, users are provided with two export options for reports:

e Formatted Data

e Unformatted Data.

E n Trend ReportTest Server Search Here

myxadev

August 01, 2024 - December 31, 2024 & CRYEN o Account Settings
® Schedule Reports
TrendReportTest_1 B ® Help
l & Logout
s
3
g
&
$0 =
Py

37/HOME.ASPXZREPOI

Figure 40 — Trend report test
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My Account Settings

MX

Time Zone Time Format

India Standard Time Default

Theme Default Page

Default Home

Currency Profile

usDp HCLSoft Profile

Export Format @

Formatted Data

Figure 41 — Account settings
2. When the Formatted Data option is selected, the exported report includes the currency symbol, ensuring that
financial values are displayed with the appropriate currency formatting. This applies to reports generated
through Report Builder, Homepage, Homepage Widget, and Scheduler Reports.
3.  When the Unformatted Data option is selected, the exported report excludes the currency symbol, displaying
raw numeric values without any currency formatting. This option is useful for users who prefer working with

unformatted data for further processing or analysis.

5.3.2.2 Home Page Export

1. From the selected dashboard, click Home Page Download icon.

E n Home server search Here.
September 01, 2024 - Novemnber 21, 2024 & (B} Manage Widget E !
XLS PDF PPT

Last Month Expense £9:  CurrentMonthExpense [§: Potential Savings = Forecasted Expense o
$27.5K $27.5K B $27.5K

Expenses By Region B Provider Wise Expense 8 :
$275K

(empty) $344.34
g
@ Australia $27150 - L\ ]
I *
® Belgium $1461K % \( 5

Figure 42 — Hope Page Export

2. Click the Export Format type.
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September 01, 2024 - November 21, 2024 & E'}Muncge“ﬂdget
PPT

XLS PDF

Last Month Expense B Current Month Expense i PotentiuISuvings ] Forecasted Expense B

Figure 43 - Hope Page Export

5.3.3 Help
This section provides all the answers related to Frequently Asked Questions (FAQs).
1. Click the Username and then select Help.

2. It opens a screen which displays all the FAQs.

Ousenticns Mixkabe Catguy

AL AL LI C.

Frequently Asked Questions: Expand All | Collapse 211

Figure 44 - Help
Search for a question:
1. Enter a question or keyword in the Question search box to scale down the search.
2. Select a Module and Category from the drop-box.
3. Click®icon to search.
4

Apart from the FAQs, you may refer to the following available help tool-
a. Users can download the user manual for help by clicking the on the top right side of the screen.
b. Users can refer to the video for help by clicking on the top right side of the screen.

c. Users can also find troubleshooting steps for help by clicking on the top right side of the

screen.

54 Types of dashboards in MyXalytics

The following are the dashboards available in MyXalytics:

—  Global Dashboard

— User Dashboard
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54.1

5.4.2

5.4.3

Understanding Global Dashboard
Global Dashboard is a user interface that provides single network-based console from which you can monitor and
generate reports for multiple MyXalytics domains across multiple environments.
Reports configured in Global Dashboard can only be modified by respective users who have created the global view for
end users e.g., Admin. All reports display the data as per requirements.

Following dashboards can be viewed by all dashboard users.

Understanding User Dashboard
This pane specifies the dashboards created by the logged-in user and enables the user to create a new dashboard and
edit or delete the existing dashboards. For the first time logged in user, no dashboards appear in the User Dashboard

pane. User dashboards are only visible to logged-in users for which their personal dashboard is created.

Managing User Dashboard
This section describes how to explore your data easily and share the analysis and insights found in the User Dashboard
pane.
To create My Dashboard:
1. Click the Add New Dashboard button from the Dashboards window.

Dashboard

‘Salect Dashboard Type
© Giobal Personal

Select Dashboard

Home

Cancel

Figure 45 — Managing User Dashboard
Select the dashboard type and choose a dashboard from the drop-down options.
Select an icon that you want to display as an icon for the dashboard to be created.

Type a dashboard name and provide description in their respective fields.

vk W

Finally, click the Save button.
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e ¢ _SEWEr —

Search Dashboard -
] [E§ Manage Widget E

$32 Multisource Datasets

g test_grid_tsoct Current Month Expense [ Potential Savings (i Forecasted Expense B
o $27.5K $27.5K

[ oscvav

i Exceiupioad test B : Provider Wise Expense B8 :
@) AutoFill_Test |

B CPUUSAGE VEW

2« Administration
& Configuration

% Reporting

Figure 46 — Search Dashboard

The new dashboard has been added and appears in the My Dashboard pane.

MyXalytics comes with a variety of pre-built dashboard widgets (components) that you can use to build
a specific dashboard view that meets your requirements.

5.4.4 Edit Dashboard
To edit a dashboard, perform the following steps:
1. Onthe My Dashboard pane, select a dashboard, and then move the pointer to the right corner of the selected

dashboard.

VLl JIN N) Ay SR |\

L& v o BB

""" S S| (G Settings
Expenses By Reglon
2 Edit
O clone
$27.5K
[© Copy Report Link
(empty) $344.34 ® View Filter Details
© Advance settings
@ Australia $271.50 ,
[ Delete widget
@ Belgium $1.461K
@ Brazil $3.06

Figure 47 — Edit Dashboard

2. Click @ icon to open the Dashboard Settings.
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3.

5.4.5

L- ¥ O i-
£ Settings

& Edit

I clone

[¥ Copy Report Link

© View Filter Details

2 Advance Settings

[l Delete Widget

Figure 48 — Edit Dashboard

Modify the details as desired and click the Save button.

Delete Dashboard

To delete a dashboard, perform the following steps:

1.
2.

3.

User Guide

On the My Dashboard pane, select a dashboard you want to delete.

Then move a pointer to the right corner of selected dashboard and click /"'

a.com HCL - SW
Dashboard b e
Select Dashboard Type
O Giobal Personal
Select Dashboard
Executive Summary v
® 2w

Cancel

Figure 49 — Delete Dashboard

When prompted for confirmation, click YES to delete, or click Cancel to cancel the delete action.
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Do you want to delete this Dashboard?

Figure 50 — Delete Dashboard Popup

5.4.6 Home Page Filter
You can filter the output of the widgets present on the view of the dashboard. MyXalytics also provides a feature to add
a home filter in views on any reports of their choice.

To use a view - level filter, perform the following steps:

1. On the filter bar, click “* icon to add the filter as shown below.

Recommeanded Filters *

Active Technique
Active Technique I

Mapped DataSets/Fields Sample Values
Application

Add to Current View

Figure 51 — Homepage Filter

2. OnClick, Add New Filter screen appears as shown below.
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Add New Filter X

Group(s)/Persona

Global

Data Source

© Fecommended Active
DataSet @

FinOps |

e

Cancel

Figure 52 — Add New Filter
3. You have an option to make the desired filter Global or Personal by clicking the Select option.
4. There are two types of categorizations, namely Recommended and All.
Recommendation:

— Inrecommended, all the home filters applicable to related reports are shown under recommended filter. There is
a data source option for users. Also, if a new report has already been created, then also you can choose for
recommended filters.

— By clicking on the Dataset option, you can see various fields associated with recommended options.

— To save the recommended filter, click SAVE FILTER button or click CLEAR FILTER to clear out the applied filter.

— In this, we can apply filters on the filters configured on all the reports of a view.

— By clicking on the Dataset option, users can see various fields associated with All options.

5.5 Dashboard Tabs
Views/tabs are the sub-division of MyXalytics dashboard that contains the reports and widgets. Logged-in users can
configure multiple views in a dashboard under the My Dashboard pane.
To create a view/tab, perform the following steps:
1. Onthe Dashboard screen, select My Dashboard pane, and then select a Dashboard.
2. Click the View Setting () icon. You can access View Setting () either by clicking at the center of the main screen or

at the top right corner of the main menu bar. The View Setting screen appears.
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® N o v

5.6

You

5.6.1

Add View View
Select Dashboard Select Dashboard
Home . Home

View Name Select View

Home

Is Parent View

Parent View

Select parent view

Cancel Cancel

Figure 53 — Dashboard Tabs
Available views in the selected dashboard appear in the Select View box.
Enter a View Name for the view to be created and then click Create button. The created view is added in the

Select View box.

User can re-order the views by clicking ﬂ, ﬂ, or B icons next to the Select View box and then click Save Order.

To delete an existing view, select the View from the Select View box, and then click the Delete button.
You can create multiple Views for a selected dashboard.

All the available views in a dashboard appear on a tab located on the main screen.

Widget Configuration in Dashboard

can run and create custom reports using the Report Builder function to configure widgets.

Create New Widget

Users can perform the following steps:

1.
2.

User Guide

From the left menu, go to Reporting = Build Your Reports > Report Builder or on the main homepage.

Click manage widget > Add Widget.
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3.

4.
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Manage Widget X

° Global  Personal  Shared Select Gallery ~ [} Add widget
i 3 Year Up Front Reservation
3 Vear Up Front Reservation
3 Year Up Front Reservation Account wise Budgets aediwaetwe!
3 Year Up Front Reservation GO | Accountwise Budge B edfwaefy
Amortized ond Actuol Cost ag | AnomalYimpact - T g | APPENGOE
b . =) ga | teelan
Application Wise Savings Archive Size asfadiwoetet _
E§  recommendations sd | —— g 08 w ® ©
Last Month Expense B Current Month Expense [ Potential Savings (i [ Forecasted Expense B

$27.5K $27.5K

$27.5K

Figure 54 — Test View

On clicking the icon below the screen appears where the user has a data source type option to configure the

report i.e., Summarized and Live data reporting.

>

k{:
Y

ﬂ = Menu [w] Gallery

A | Administration > Additional Configuration >Report Builder

C W B 8 ¢ ¢

% Reset

Bsave
O 1 1 Y

(® summarized Ove
CHART

i

Chart BillingDate ~ || THIs moNTH v || 08/01/2021 00:00:00 08/31/2021 23:59:58 inops &
AWS_USAGE_BILLED_UNBILLED v
Select Some Options v

Y-AXIS YI-AXIS

Select Some Options v

v Y-AXIS Type

s X-AXIS OPTIONS

s Y-AXIS OPTIONS

Figure 55 — Menu Gallery

Select the required Output type/ Data view for the report as shown on the screen below:

il ]

< "

Figure 56 - Menu

Click the Summarized/LIVE data source type option as per the requirement.
Select the Data set i.e., Metric Collection, SNOW, Performance etc., data used for Metric Collection consists of
jobs which are configured via metric collection.

Column selected to show data group by based are shown in X-axis.
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8. Measure which are to be shown in the report are shown in Y-Axis or Y1-Axis, chart type can be selected for Y-Axis
and Y1-Axis.

9. Selection to be made for X-Axis option and Y-Axis option based on below options.

» X-AXIS OPTIONS

/4

> Gridline

(] show

¢ Lige Color SESESES | v
> DataLabel

Show

Segoe UT Symbol v
T 10 v
& Auto v
fp Normal v

@.40

Figure 57 — X-Axis Options

» Y-AXI5 OPTIONS

[

s  Palette

v Strip Width

~  Gradient Style

~  Border Color

~  Gridlines

s ScaleLine

~  Minimum Threshold

~  Maximum Threshold

~  Chart Color (Json)

Label Format

Figure 58 — Y-Axis Options

10. Once the selection for X and Y-Axis is made, click on Other Chart Options as shown below to make the report look

more attractive.
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» OTHER CHART OPTIONS

RS

v Opacity

s  Back Color

N DataPoints

»  Dimensions

s Effects

~  Legend

~  Show Unit

Figure 59 — Other chart options

11. Select Global Options from the options as shown below.

12.

User Guide

» GLOBAL OPTIONS

»  Mo. of tems

s  Seguence

s Global Date on Widget

w  Grid

Figure 60 — Global Options
No. Of Items- This option is for the number of items that need to be displayed in the report/widget.
Sequence — This option is used to sort the data based on difference options available.
Global Date on Widget- This option is used to choose whether you want to apply global date filter on widget or
not.

Select Grid Options once the selection for global options is completed as shown below.
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» GRID OPTIONS

Select Some Options o

s ‘Grid Position

s Show Unit

S Show Total

R HyperLink

~ Header Style

~ Row Style

R Border Color

T Page Size

Grid Color (Isom)

Figure 61 — Grid Options

13. Select the Drill Through Options for the report to see raw data, select the level data should be shown before

showing raw data. Also, select the chart for each level.

5 DRILLTHROUGH OPTIONS

v Drillthrough Enable

v Level 2
s Level 3
e Level 4

v NO DATA MESSAGE

Figure 62 — Drill through Options

14. Make selection for Drilldown Columns which are to be shown in the raw data as shown below.
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15. Select the DATE filter for the screen.

16. The Select Date window appears which enables you to filter the results with respect to the desired dates.

»» SELECT DRILLDOWN COLUMNS

Do Not Display

Search..

Account ID

Alert Description

Alert Id

Alert Name

Assigned By

Display in DrillDown

Search..

Assigned To
Auto Recomm Id
Category
Created By
Created On
Customer

Execution Id

Instances

oooo

Figure 63 — Drill down columns

17. Apply filters on the report by clicking =" icon shown on the screen, clicking the icon below screen appears. Select

18. Click on preview to view the desired result.
19. Once all the changes are applied, click the SAVE icon as shown below to save the report.

20. On clicking the SAVE icon, below screen appears.
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the field and apply the filter.

HAND nDR

AND

~Select- v HAND HOR X

~Select-
AssignmentGroup
Category

Country
DeparimeniName
Domain
GroupCompany
Location
Priority
PriorityValug

—Seledt- v HAND |]|°“ X

Figure 64 — Select Options
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‘Report Name:  Sarvicn Quaty

*Report Description:

Service Quainy | S of recoam Brkets V5 Chose Diokets)

*Profile{s)/Custom:

*Repont Gallery:
Personal

Dashboard:  y Ecimye Dasnboand
View: YOme

Bpecified dates from the Time Feriod Sters will be used to Run/Export Saved Reports

Figure 65- Save

21. Provide a name for the report along with a report description. Select a report gallery for the report. (Detailed

description about report gallery visit section), provide a dashboard and view name to your report.

5.6.2 Viewing data in a Widgets
You can present the data on a widget in various views such as a bar chart, pie chart, line charts, or tabular view. On

selecting a widget, the following icons appear at the top of the widget:

Total Cost by Services

@ storage [ boackup [l virtual machines [l virtual machines licenses [l security center |

security center: $154.73 (1.84%)
virtual machines licenses: $449.58 (5.36%) — |

virtual machines: $1.97K (23.53%) storage: $3.20K (38.12%)

backup: $2.62 (31.18%)

Figure 66 — Total Cost by Service Chart

The functions of the icons appeared on the top of the widget:

N2

- ” Export - Exports the files to the pre-defined source (excel/pdf/csv) in a pre-defined format (bar/line) which is

already defined in the filter parameter.
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_ 9 ‘Refresh - Refreshes the data visualized by the widget in accordance with the parameters/filters set by the user.

- v Filters - Allows to set the filter on the data to be presented by the widget.

e Allows the view of the widget to either graph or table.
§63 Settings ] )
- - Allows you to change the settings of the current widget.
- fEd\l - Allows you to edit the widget and redirects you to the report builder screen.

0. _ Allows you to make a copy of the widget by customizing the settings of the widget.

B View Raw Data . .
- - Allows you to view the raw data of the widget.

T View Filter Detals Allow you to view filters already applied on the widget.

o e Allows you to apply advanced settings like filters, group by feature, chart type feature etc.

I Delele Widgst _ Allows you to delete the widget from the dashboard

5.6.3 Widgets Filters
Widget filters make it easy to provide different combinations of data from a single dashboard. You do not need
separate dashboards for different sets of users - give each group a filter that makes sense for them. When you use a
filter on a dashboard, the filtered view is shown again the next time you visit the dashboard. You can set multiple filters
on a widget you selected. From a Filter tab, you can set filters for the data which you want to display in a selected
widget.
To apply a filter, perform the following steps:

1. Ona Widget, select v

2. A Report Filters dialog-box appears on the right side of the screen which includes various parameters for the

filter to be applied on a report.
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Assignment_Group X Filters X

Q Find
Search Q

Active 7
Analysts AdditionalComments v
Analytics Settings Managers Affected ClI v
Application Support AffectedCl v
Architects AssignedTo <
Assignment_Group A~

Asset Monagemer‘-t Group

Asset Reciever Group Architects X L\\P é_
Big Data
AssignmentGroup v
BigFix Admin Support Group : _
AssignmentOrganization v
Capacity Mgmt .
2 BusinessUnit v
Crralan Rannact Animeavare » Q1IN0N
Caller v
Load More Category S
Add to Favourite Exclude CausedByChange v

Figure 67 — Assignment Group Filter

3. Select a report filter parameter on the right navigation bar and then click the Apply button.

5.6.4 Clone Widgets
This section details how to clone a widget to create similar looking widgets in a dashboard. It duplicates the entire setup
of the widget, filters, alerts, annotations, and so on.

— Toclone a widget, click on the Clone icon from the top of the widget.

5.6.5 View Raw Data
You can view raw data using the drill down reports capable of analyzing a dataset according to all characteristics
included in the data description. This allows users to view the aggregated and summary data, and then hierarchically
explore the deeper levels of the data for a more specific analysis.
To view the raw data, perform the following steps:
1. Click on view raw data icon from the top of the widget.

2. The Report Drill Down screen displays the detailed report:
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Data Source DataSet Group By Export to X

MetricCollection Azure_RITransactions  Details v Excel W 3
Record Count: 195
ReservationOrderName Amount  ArmSkuName BilingFrequency  BillingProfileName Currency [
Disk_RI_06-17-2021_15-36 premium_ssd_managed_disks_p50 Recurring HCL Technologies Ltd.- Swiss Branch EUR F
Disk_RI_18-03-2021_16-01 Premium _SSD_Managed _Disks_P80  Recurring HCL Technologies Ltd.- Swiss Branch EUR F
Disk_RI_18-03-2021_16-01 Premium _SSD_Managed _Disks_P50 Recurring HCL Technologies Ltd.- Swiss Branch  EUR F
Disk_RI_18-03-2021_16-02 Premium _SSD_Managed _Disks_P70  Recurring HCL Technologies Ltd.- Swiss Branch  EUR F
Disk_RI_18-03-2021_16-02 Premium_SSD_Managed_Disks_P30 Recurring HCL Technologies Ltd.- Swiss Branch EUR F
Disk_RI_18-03-2021_16-02 Premium_SSD_Managed_Disks_P40 Recurring HCL Technologies Ltd.- Swiss Branch  EUR 3

Figure 68 — Data source record

5.6.6 View Filter Query Details
This section details how to view the filter queries applied to a widget.

1. Toview the filter query details, click on view filter query details icon on the top of the widget.

Filter Details >
Data Source Finops
Dataset Cloud Recommendation

Saved Report

Name Missed Savings

Saved Report

Description Missed Savings

Created By FinopsFinalAdmini
Modified By finops
Created On 15-Jul-21 M1:07:34
Modified On 19-Aug-21131212

AND
Report filters ToBeConsideredinFinals

applied

aving Is Any Of Y

Figure 69 — Filter Details

5.6.7 Advance Settings:
1. To apply advanced settings like filter, group by feature, chart type feature for live time in a dashboard as shown

below:
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Cost By Tags

$250.006 K

$200.006 K

Cost

$150.006 K

$100.006 K

$50.006 K

$6

Figure 70 — Cost by Tags

2. To apply this feature, Click on the advanced settings icon on the top of widget.

3. The following screen appears:

Advance Setting X

Enable Group By Feature

Enalble Chart Type Featurs

Select Control Type

© Dropdown Multi-Select Radio
Select Filter
| ChargeType ~ ‘
Filter Name Control Action
Service Dropdown . X

Figure 71 — Advanced Settings

To configure it, follow the below-mentioned steps:
1. Select Control Type.
2. Select the field on which data needs to be filtered.

3. Click on add and then click on Apply setting and data of the widget will be filtered.

' User Guide
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Advance Setting )4

Enable Group By Feature
Enable Chart Type Feature

Select Control Type

o Dropdown Multi-Select Radio
Select Filter
ChargeType ~
Add
Filter Name Control Action
Service Dropdown X

Apply Setting Reset Setting

Figure 72 — Advanced Settings
4. You can rearrange a widget on the home screen by using the following steps. Navigate the cursor to the widget
that you want to rearrange and then click the left mouse button.
5. Click on the widget and then drag the mouse pointer to a place on the screen where you want the tab. After you
move the mouse pointer to a position on your screen where you want the taskbar, then release the mouse
button.

6. Click Save Page Settings icon on the main menu bar to save the widget.

5.6.8 Re-Size a Widget
1. Click on the widget and then drag the mouse pointer to a place on the screen where you want the tab. After you
move the mouse pointer to a position on your screen where you want the taskbar, then release the mouse
button.

2. Click Save Page Settings icon on the main menu bar to save the widget.

5.6.9 Delete a Widget
You can delete a widget from the home screen by using the following steps.

1. On aselected View, click on Delete widget icon from the top of the widget.
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Do you want to remove this widget from the Home Page? Click OK to

continue,

Figure 73 — Pop-up

2. When prompted to confirm that you want to delete the selected widget from home screen, click OK.

3. This section reflects the report's structure in a tree-like form and provides access to various components assigned

to a report.

5.6.10 Manage a Widget
This section explains the type of reports available on the dashboard.
To assess reports, perform the following steps:

1. Onthe home page, click Manage Widget.

Manage Widget X
n
o Global  Personal Select Gallery v [B5) Add widget
e e Action Recommended
‘ " o | nemal o Aoma Action Recommended

‘Action Recommended @@ | Costaname @D | Clovaroncers anome

Anomaly Anomaly Deduction App Engine

Anoma D | Anomaly Deduction lﬁl App Engine

Add to Current View
Archive Size Assessment Control Details o | Assessment Contol Report
Arohive Size @ Assessment Control Detoils (D | Aosessment ConvotRepen

2 o w o 0

Figure 74 — Manage Widget

2. The screen comprises the following report’s tabs:

— All: It includes all the logged-in user configured reports

— Global Reports: It includes global reports across projects.

— Personal Reports: It includes all the reports that have been created by the user for his use only.

3. Select Gallery option let you select the gallery in which the widget has been saved. Functions to be performed in

the Manage Widget Section:

This step details multiple functions which can be performed in a report gallery. You can visit each report to see what
data it contains and can perform the following actions on a report:

— Add a report to Current View: To add the selected report to the current view.

— Add Report to Dashboard: To add a report to a dashboard.

—  Preview: To run the report on a new window.

—  Clone: To duplicate a report.

— Schedule: To schedule a report update.

— Details: To view the details of the report.
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We can restrict cross-project reports to an initiative or could be across initiatives.

5.7 Metric Collection Module

Users can create their own metric using this page.

This page is visible to the user that has admin rights.

1. Search for the Metric Collection in the Menu as shown below.

E Metric Collection

Search Menu Q
Finops Data Collection
Upload your data, Job Master,
Job Scheduling, Metric
Collection
Search Submenu Q
0] 0] ®
Job Master Metric Collection Schedule Metric

Collection

Figure 75 — Configuration

2. Click Add Item to create the KPI metric.

T R
Salect Took FinOps v

Soarch: P Name v Search Name Q 6C Go To Schedule Collection

Figure 76 — Menu Gallery

3. The Metric Collection dialog box appears.
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Meotrics Collection: NewTable >

Figure 77 — Metrics Collection Table
4. The KPI creation consists of the following steps:
Define KPI:
This section details how a user defines KPI by using the following steps.
5. On the Metric Collection screen, select the KPI Master. The KPI master fields appear on the right side of the
screen.
a. Enter the name of the KPI for which the KPI is being made in the KPI Name field.
b. Describe the KPI for which the KPI is being made in the KPI Description field.
c. Select the Customer for which KPl is made from the pull-down menu.
d. Select the Source Tool from the pull-down menu such as SNOW, Remedy, and so on.
e. Select the Destination Tool from the pull-down menu such as SNOW, Remedy, and so on.
f.  Select the Module of the tool (like SNOWIM, SNOWPM etc.) from the pull-down menu.
g. Select the Collection Time Zone in which the KPI must be executed like India time zone, Europe time zone,
China time zone etc.
h. Select Orientation using the radio button. Select Positive, if going positive is good for the KPI or else select
Negative.
i. If any exception needs to be made for the KPI, then mark Is Exception Needed field as Yes using the toggle
button. Click Save.

It enables the Continue button. Click Continue and it navigates you to the Data Collection screen.

Matrics Collection : Test KPI for Doc X

K| Mastor KPI Procedures

HOTmMAZU BT UNINGO_TEEUImary, MUGUsIon e

RetumnAzureBilledUnbilled RISummary MultiCustomes

Formula Configuration
Seheduling HoturnAzuroBilliedUnbilied _IISummary, MuliCustomer_EngegemaentWise
RoturmAzuroCEPRIledUnbilled RIUsage MultiCustomer

ReturnGloud RecommendationData

ReturnCloudCEP_BilledUnbilled

RoturnCloudGEP_tilodunblilod_capP

ReturnClo SP_BilledUnbilled_SharedCost_EngagementWise

6l " ( IWine Ma
wedCont EngagementWine Merin

usp_melnc_Azure_SecurityControls

Y PillwdUnbi

RetumGlouc

usp_metrie_Azure_tiocurityControln_VIR01
usp_matric_Azure SecuritySicoren
unp it Azure SeoutityScotes vio1

usp_matric_IRIVaagelitesorvedsSavings

I ot Datn will be saved only whan you cliek on save button

Figure 78 — Metrics Collection Test KPI
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Metrics Collection : Test KPI for Doc 4

KPI Procadures | -

RoeturnCloud_RecommandationData

onfiguration @startbate * O fStartTime

Sehrduiling

@il * O @pStartTime

tngagementid O dBEngagamaniid

Wl'l’lllMlW\HlHlllllllo Donolpass

wLustomenincuded @ Donalpass

m}\lrrlldﬂ Donolpass

i Alertstatus ° Donotpass

mr\lnln Data will be saved only whan you click an save button

Figure 79 — Metrics Collection Test KPI (Cont.)

Data Collection:
This section details how a user can define the source of collection using the following steps.
1. Onthe Data Collection screen, select the dropdown:

2.  KPI Procedures

Metrics Collection : Test KPI for Doc b4

it @ Donolpass

@alortstatus Danotpass H
Gridl Seareh |

Table @ Dalubiaso Fioki @ Ty @ Display Harw @ D iikiusssrs Coturmins @ Usand Foa Coloction @ Collealion Dale @ UnkyuedD @ Dils Senily Colunn @

W Customer String Customar

g Mool ntaz Hecombotiy

w Tehmiguy Slring Techniguy

an TochmniquRuly Slring TochniguoRuly

w Py AU string PrinnaryAceontil

w Ciftaretarvicn wHring, Oifterestiarvicn

£ S AR g PR RO

MMM Data will ba saved anly when you click on save bulton

Figure 80 — Test KPI Doc

3. On the Data Collection screen, we have a dropdown labeled KPI Procedures that displays a list of registered
stored procedures. Once a stored procedure is selected, all its input parameters are dynamically populated as
labels alongside corresponding dropdowns.

4. The dropdowns contain options based on the data types of the input parameters:

5. Date Parameters: For date parameters, the dropdowns populate options like @StartTime and @EndTime. If you
want to enter a custom date value, select Custom in the dropdown. This will enable a text box beside the
dropdown, where you can enter a valid datetime.

6. String Parameters: For string parameters, the dropdowns populate options such as:

e @EngagementID
e @EngagementName
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e @SharedEngagementID

e  @PrimarySecurityValue

e  @SecondarySecurityValue
e  @ServiceSubType

Custom Parameters: If you select Custom, a text box will be enabled next to the dropdown, where you can enter

a valid string. For both date and string inputs, ensure that you provide values in the correct format.

DoNotPass Parameters: If you do not need to pass the parameter, select DoNotPass from the dropdown. Added

Information icon and required filed * for each label.

Metrics Collection: Test KPI for Doc >

e Dimensions to be used in formula

Customer
Data Collection

Formula Configuration Measure

, Hours R
Scheduling Type:
Y Measure
Name:*

Formula:* ( SUM v

Add Measure

Measure Unit Measure Name Measure Formula Action

# Total COUNT(Customer)

Nole. Data will be saved only when you click on save button.

Display

NUMERIC(18,2) w
Format*

Filters:
&

Validate Filter

Nuta. Data will be saved only when you click on save button. m

Figure 81 — Formula Configuration

Formula Configuration:

1. This section details how to create any formula or measure and how to apply any filter.
2. The selected drilldown columns will remain available for use in measure. By default, a measure will be added
which has the formula of Sum of Unique Id field. If a new measure is added, it is first validated and then added.
a. Measure Name: The name of a measure to be calculated using the KPI. This is usually present in the formula
present in Formula Builder Configuration screen.
b. Formula: The query which is used to calculate a particular measure.
c. Filters: This refers to the query to filter if some formula has a filter attached with the query. For example:
While creating a KPI for TTR, a filter is used as “INC.Resolved_At IS NOT NULL” and this can be verified by
clicking “Validate Filter”
3. After adding the measures and filters, click Save and then click Continue.
4. It will redirect to scheduling screen.
Scheduling:
User Guide
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This section details how a user can schedule the collection.

At the backend, a service runs their respective jobs at a particular time. The data will be collected in separate

tables according to the selected table cutover.

Fill in the following details for scheduling a job:

a. Job Name: The name of the job which a user gives to a particular KPI functionality.

b. Controller: The name of the server on which the service will be running while execution.
c. Update Frequency: The frequency at which the job is to be executed.

d. Data Collection Start Date: The date to start the data collection in the KPI.

e. Schedule Time Zone: The time zone to execute a job.

f. Table Cutover: The frequency at which resultant tables will be made while the job is running/has executed. It

can be monthly, quarterly, weekly, etc.

g. Data Granularity Level: The frequency at which the data will be “grouped by” in the resultant tables.

Metrics Collection: Test KPI for Doc >

KPI Master >

Data Collection Jab Nama® Test_KPI
Formula Configuration Cycle* ® Quarter Till Date - Controlier (B Production KPI Controlla +

Updata frequancy” (@ Once ¥ Snapshot Ho

Data Collection Start Date* 11/21/2024 00:00:00 Schedule TimaZona GMT
Data Granularity (Level 1)°
Table Cutover(Lavel 1)* (@ Monthly o ® Monthhy v B &
RawTable Cutover @ -—Seloct— 5
Dalate Pravious Data n:l Caollect Raw Data | No
Chunk Duration(in mins) CoolOf Period® (&
No. of Attempts™® 5

PreCondition Check
Source Connection

Nolu Data will be saved only whan you click on save butten

—Select-- -

Figure 82 — Metrics Collection

To refresh cache for a particular job, configure in additionalsettings ={CacheRefresh:true}

If CacheRefresh =true, then only this will go for cache refresh.

User Guide

81



Metrics Collection: Cloud Recommendation

-_—
KPI Master Chunk Duration(in mins) CoolOff Period* @ 30 min

L I o of Atiempls'® 1

Formula Configuration PreCondition Check

--Select--
Scheduling Source Connection ®

PreCondition Check SP @

4
Validate SP

* The SP should have atleast one input parameter as XML and parameter should be passed as
‘@CommonXML' and it should return True/False along with message
P Additional Settings

Cache Refresh v [0
Go to Backdate Collection page

M Reconcifaton® |

Pry-tearelll Note: Data will be saved only when you click on save bution Save & Finish

Figure 83 — Metrics Collection (Cont.)
A new Additional Settings section has been introduced under the Scheduling tab of the Metric Collection.
Additional Settings — Functionality Overview
a. Checkbox Option for Cache Refresh
A checkbox is provided to enable or disable the Cache Refresh feature.
When checked, the system sets CacheRefresh: true.
b. Submit Button
The Submit button saves the configuration defined under Additional Settings for the specific metric
collection job.
c. Application of Settings
The configurations are only applied after clicking the Submit button.
d. Save & Finish
After adding or updating any Additional Settings, click Save & Finish to finalize the job configuration.
e. This action updates the selected values in the database in JSON format for that metric job in Additional
settings column.
4. Run KPI as Backdated. To backdate a KPI, follow the steps below:
a. Open browser and enter the MyXalytics URL.

b. Click Menu --> Core Configuration --> Schedule Metric Collection
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Bl €3 Metic Colection

Salect Tool: FinOps W +Add Now Metnc

Go'To Schedule Collection

Soarch: Pl Name v Saarch Name Q

Figure 84 — Menu Gallery

«)

5. Enable the Job to be rescheduled under the Action column using

Bl schedule Metric Collection

Select Tool:  FinOps v
Search: Job Name Search Name Q Go To Metric Collection
JobStatus  Active  Table Cutover DataCutover  CustomerName  Mefric Status  Back DateRun Status  Reconcliation Run Status  Actions

JAM  Scheduled Y MM MM HCLTECH Y Scheduled ol JEL -
JAM  Scheduled N MM MM DB Y TwdE
JAM  Scheduled N MM DD DB Y T m
JOAM Scheduled N MM DD DB ¥ Scheduled mEE
59PM  Scheduled N MM DD DB Y ®lEE
JAM  Scheduled N MM MM DB Y Il YEL -
JAM  Scheduled N MM MM DB Y rm
JAM  Scheduled N MM MM REL Y Scheduled mEE

Figure 85 — Menu

6. Click e under the Action column to reschedule a Job.

Bl B3 schedule Metric Collection

Select Tool:  FinOps

Job Status  Aclive  Table Culover  Data Cutover  Customer Name  Metric Stalus ~ Back Date Run Stalus ~ Reconciliation Run Stalus  Action=

JAM Schadulad Y MM MM HCLTECH hd Schadulad amlE
JAM  Scheduled N MM MM o1} Y - Ay -]

JAM Schaduled N MM DD D8 ¥

Figure 86 - Menu

7. The Backdate Collection dialog box appears.
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Backdate Collection: Cloud Billing hd

BackDate Collection Start Date” BackDate Collection End Date™
11/21/2024 00:00:00 11/21/2024 23:59:59

Delete Previous Data
Schedule Now

Figure 87 — Backdate Collection

8. Verify the following details of the Backdate Collection:

a. Backdate Collection Start Date: The date to start the data collection.

b. Backdate Collection End Date: The date to stop the data collection.

c. Delete Previous Data: Select Yes, to delete the previous data logs or no, to save the previous data logs.
9. Click Schedule Now to schedule the job. The job starts when the service gets triggered next (Job triggers after

every 10 minutes).

5.8 Excel Upload

1. Inthe menu section, go to Configuration and select Upload Excel Data and below screen will appear-

Customer Name MTAAS v Module Finops v Upload New Data
Table Name v Enter The Value

CreatadBy « CreatedOn ~ ModifiedBy ~ ModifiedOn ~ Actions ~

7 MTAAS Test Global Master Transaction Data  Delete Previous And Insert New  finops 0l-Sep-2119:34:08 finops Ol-Sep-2119:3408 L O QP WL

Figure 88 — Excel Upload

2. The grid on the page shows the already uploaded data files and the options to download, upload the data again,
view details, delete data.
3. Onclicking Upload data following screen appears in which we can upload the data again and modify the data

accordingly.

Upload Data(Test)

Batch New Batch v File Choose File | No file chosen

e o W
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Figure 89 — Upload Data

4. On clicking view details icon below screen appears:

Show Data(Test)

Batch All Batch v Column Name Date v Value Enter The Value

TN

Figure 90 — Show Data

5. To add new data, click on the Add new data and you will be directed to below screen

Module Finops v File* Choose File | No file chosen

Customer Name Table Name * Data Contain

MTAAS v Enter The Table Name Transactiol

Figure 91 — Add Data
6. Select the choose file option and upload the data of any form and structure and click on preview and the data will

be uploaded as below:

Customer Name Table Name * Data Contains

MTAAS v Test Transaction Data v
Access Type Table Type Upload Mode

Global v Master v Insert And Update Old v

save/Upload

varchar(100) v varchar(100) v varchar(100) v varchar(100) v varchar(100) v varchar(100) v

DATE M isPrimary

EMPID ~

8/1/2020 12:00:00 AM ] | ] Final Points L3 Score 91.60 Update
8/1/2020 12:00:00 AM I . Final Points L3 Score 8162 Update
8/1/2020 12:00:00 AM I Final Points 13 Score 9536 Update
8/1/2020 12:00:00 AM I e Final Points 12 Score 8860 Update
8/1/2020 12:00:00 AM I — ] Final Points L2 Score 84.40 Update
8/1/2020 12:00:00 AM I Final Points 12 Score 84.40 Update

Figure 92 — Data Table

7. Enter customer name, table name, access type, table type, upload mode fields and save the data.
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6 FinOps Management

Budget Creation

module helps in configuring the Budget of a customer based on selected cloud provider.

Budget can be defined on three levels:

Overall
Subscription
Service
Application
BusinessUnit
Environment

Region

Steps to configure the budget:

6.1
This
1.
2.
User Guide

Go to Configuration tab -> FinOps -> Budgets:

HCL MyXalytics
Finops Data Collection
Search Dashboard
Budget , Recommendation
Settings, Alert and
@ Home Notification, Alert

‘ Manogement Tag Policy
&% Executive Summary > ‘
|& Cloud service Provider ‘

Search Submenu Q X
@ Cost Analysis > ‘
@ @)
@ Costoptimization v Y @
Alert Dashboard Budgets Recommendatio Tag Policy
l@ Costoptimization > f Settings Configuration
Summary
Utilization
. Upload Excel
¢ Administration s
Configuration

o3 Reporting Ea

Figure 93 — Budget Configuration

Click on the Create budget button on top right.
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Budget Name Cloud Provider Customer Dimension Applicability ~Startdate Enddate Overall Cost
CRH Monthly Budget AZURE CRH Overall Monthly 01 January 2021 31 December 2021 $100K

gcp test AZURE CRH Overall Monthly 01 October 2021 30 November 2021 $233
AAAMWG HCL Budget  GCP AAA MWG - HCL Overall Monthly 01 January 2021 31 December 2050  $200
FINOPS Monthly Budget FINOPS FINOPS Overall Monthly Q1 January 2021 31 December 2050  $1K
MasterResellerBudget AWS HCL AWS Master Reseller Account  Overall Monthly 01 January 2021 31 December 2021 $5K

A

Figure 94 — Search Budget

In the below page, following fields should be filled in:

Budget Name: Enter a name for the Budget. The budget list will contain all the budgets created for the user’s
engagement logged in.
Provider: Select cloud provider i.e.: AZURE, AWS etc.
Customer: Based on the data security value provided in onboarding console to a specific engagement,
Customer of specific cloud provider is shown.
Currency: selected currency will be used for creating budget.
Dimensions: Currently we have 12 dimensions: Overall (Customer level), Subscriptions and Services etc. based
on which we allocate budget.
Define Budget Cost 4 Buaget uist
Buaget Name® August 01, 2021 - August 31, 2021 =]
Figure 95 — Define Budget
When overall is selected:

Overall Budget

Customers Budget Est. Cost(this month) Avg. Usage (3 months)

CRH $ 00 $237.55K $9.23K

Figure 96 — Overall Budget
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e It shows the estimated cost of the current month and Average Usage (3 months) to determine the value of

budget. That helps in creating a budget.
e When the Overall Dimension is selected:

Overall Budget

Customers Budget Est. Cost(this month) Avg. Usage (3 months)

CRH $ 55709 $237.55K $923K

Figure 97 — Overall Budget

e Also shows the current month Cost trend of the current month.

Cost 44 Buaget List

August 01, 2021 - August 31, 2021 =)

Sep 2021

Figure 98 - Cost

¢ When Subscription level is selected, all subscription related to the customer are shown:
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Overall Budget o

Subscriptions. Budget Est. Cost(this month) Avg. Usage (3 months)
Azure subscription 1 $ 00 $0 $0
BetonCatalan_Lemona-ne-sub-01 $ 00 $0 $0
BetonCatalan_Lemona-we-sub-01 s 00 10868 1650
cementoouw-ne-sub-01 s 00 $0 $0
cementbouw-we-sub-01 $ 00 $20.33K $860.88
citi-p-prototyping-hub s 00 50 $0.17
citisharedservices-ne-sub-01 s 00 $10.46K $33114
citisharedservices-we-sub-01 s 00 $47.68K 163K

CRH NORTH DANUBE-NE-5UB-01 s 00 $0 $0

Figure 99 — Overall Budget

e Also shows the Cost trend subscription wise of the current month.

cost i

August 01, 2021 - August 31, 2021 =)

un b-01]
tre-p-hub-we-subscription |

sapeonnect-we-sub-01
Rudus_Finmsemmentti-ne-gub-01 |
Opterra-we-sub-01 -
Morthstone-na-sub-01

ireland b-01 =
glebalhg-ne-sub-01 |

FREE SAP-WE-SUB-01 |

egiom-we-sub-01 |
crhromania-ne-sub-01 |
citisharedservices-we-sub-01 |-
cementhbo ub-01 |

BetonCatalan_Lemona-ne-sub-01 |
0 300 600 900 12K 15K 18K

Figure 100 — Cost Graph

e When selected services wise dimension for creating budget:
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Services Budget Est. Cost(this month) Avg. Usage (3 months)

advanced data security § 2222 $0 $0
advanced threat protection § 33 $657.34 $2116
application gateway $ 00 516K $4392
automation § 00 $2355 $068
azure dns s 00 50 $0
azure monitor s 00 $687.32 $208
azure netapp files § 00 $163K $48.97

Figure 101 - Table

e Also shows the Cost trend subscription wise of the current month.

Cost 4 Budget List

August 01, 2021 - August 31, 2021 =]

virtual network |
virtual machines |
storage |

sql database |
security center |

log analytics |
bandwidth |

azure site recovery [
azure monitor |

automation

advanced threat protection

o 500 1K 15K 2K 25K 3K

Figure 102 — Cost Table

o Validity of budget: Selection of from and to date
e Global/Personal: Global rules can be configured when user needs to create budget visible to all inside a
particular engagement, whereas Personal rules can be configured at User level.
4. Click on the Save button to save. and created budget is now visible for editing and deleting.
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Search Budget . Q ‘

Budget Name Cloud Provider Customer i i pplicability Enddate Overall Cost  Active Action

CRH Monthly Budget AZURE CRH Overall Monthly 01 January 2021 31 December 2021 $100K ¥ 2 10
geptest AZURE CRH Overall Monthly 01 October 2021 30 November 2021 $233 ¥ 2 o
AAAMWG HCLBudget ~ GCP AAA MWG - HCL Overall Monthly 01 January 2021 31 December 2050  $200 ¥ 2 0
FINOPS Monthly Budget ~ FINOPS FINOPS Overall Monthly 01 January 2021 31 December 2050  $1K ¥ 2 0
MasterResellerBudget  AWS HCL AWS Master Reseller Account  Overall Monthly 01 January 2021 31 December 2021 $5K ¥ 2 @

i

Figure 103 — Search Budget

6.2 Tag Policy

The following are the Steps to configure tag policy:
1. From the left menu, go to Configuration -> FinOps -> Tag Policy
2. Click on Add Tag Policy button and configure the basic details of Policy like cloud provider, Customer, policy

name, level (Global, Service, Resource Group) in the below screen:

B B Togrolicy sever  seocniee
0 >

Policy Master Configuration Policy Details Configuration

Create Tag Policy

Cloud Provider

AWS v
Customer *

HCLSoft v
Palicy Name *

AWSGlobal
Level *

Global v

Active

Figure 104 — Tag Policy

3. Click on save and next.

4. Configure the tag and level (Service Resource Group) details in the below-screen.
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B B Tagpolicy Sorver  soonner m

#Back to All Policies

Policy Mastar Configuration Policy Details Configuration
+ Add Policy Details
service Norme:
select service ]
Tag Name
Select TagName v
Service Name Tag Name Action
Microsoft Network ServiceClass Z

Figure 105 — Test Policy

Multiple tags can be configured for which list is displayed on the same screen

5. Click Save. Now schedule the job compliance collection from job scheduling screen and configure the reports.

6.2.1 Add Tag Values Console
1. Inthis console, you can assign values to the global and service tags for cloud provider that are already configured
in the tag policy configuration page.

2. To access the Add Tag Values page, Configuration -> FinOps ->Tag - Define Tag values

Search Submeny Q X

‘Alert Dashboard Alert Rule Budgets Category Master Cloud Invantory Cast Model
Mapping

Cost Optimization Create Advisory FinGps Shared Cost Rules. Tag - Define Tag Tag - Define Tag

Figure 106 — FinOps Menu
3. This is the landing page of AddTagValues Console, here you could see all the tags that are created in the Tag
policy configuration page. Click on add button to add the Tag values for the corresponding tagname. To Get data

by using stored procedure SpGetTagDetails

User Guide
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4.

5.

6.

User Guide

h Yoy

PotcyName

AWS Global Poiicy

Global Polcy BCOY

Gioba! Polcy BCO1

Giobal Polcy BCO1

Giobal Poicy BCO1Y

Giobal Poicy BCO1

Giobal Polcy BCOY

Giobsl Polcy BCOY

Giobal Poicy BCOY

Q

Polcylevel

Global

Gioded
Gicdal
Giodal
Gicbad
Gicdal
Glodel

Giobal

Giocbal

-

Servce TayName

AWSGP

BOpHXAt0nN Owner

&es

COMPEYCOde

Croatody

descrpton

ervronment

Figure 107 - List of Tag Values

i

=

« ADOD

"

>

A

« ADD

In the below page you can see already existing tag values for the tags which are fetched by using stored

procedure - GetAddTagDetails, and the last row will have empty text box to enter new tag value.

One can update delete the existing tag values and add new tag value. For saving, editing, deleting the tag value

we use stored procedure — spSaveTagValues.

ANS

ANS

ANS

ANS

PolcyName

AWS Global Poscy

AWS Global Poscy

AWS Global Polcy

AWS Glotw! Poscy

TagName

AWSGP

AWSGP

AWSGP

AWSOP

Tagvarue

Figure 108 - Adding Tag Values to Tag Name

Added Two buttons for navigating Virtual Tag or TagPolicy Pages.
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7.

6.2.2

Search Tag

Provider Policy Name
AWS Local Policy
AWS Local Policy
AZURE Globa policy
GCP TestSample
AWS TestSample
AWS TestSample
AWS ServiceAWS
AZURE Service Policy
GCP TestByMerin

Provider  ALL

Policy Level

Global

Global

Global

Global

Service

Service

Service

Service

Service

W Policy Level ALL ~

Service

Amazon Elastic Compute Cloud

Amazon Simple Storage Service

EC2

Virtual Machines

Compute

Tag Name

access

salary

Owner

Test01

Test01

Test02

EC2Service

env

testCstomByyMerinn

Figure 109 — Redirecting to Tag Policy and Virtual Tag Page

The Tables used in the console for storing and retrieving the data

e CloudTagPolicyMaster

o  CloudTagPolicyDetails

e Cloud_Tags_<Engld>

Virtual Tag

+ADD

- B-0-0 z
Al H E s
(=] o (=} =)

5
o

5
o

B
o

+ADD

In this console's initial page, you'll find a comprehensive overview of cloud providers, their respective services, and

subscriptions, resource count, Global Tag Noncompliance percentage, Service Tag Noncompliance percentage nested
within those services. In the second page, you will be able to map the tag values with resources for both global and service-
level tags. Additionally, you can observe the percentage of Tag noncompliance.

Steps to access console and stored procedures used:

1.

User Guide

To access the Virtual Tag page, Configuration- > FinOps - > Tag - Define Virtual Tags

‘Search Submens

Alert Dashboard

Cost Optimization

Alert Rule

Create Advisory

Budgets Category Master Cloud Inventory Cost Model

Mapping

FinOps Shared Cost Rules. Tag - Define Tag Tag - Define Tag

Figure 110 - FinOps Menu
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This is the landing page, where you can see the cloud providers at the top. These cloud providers are populated
by stored procedure - usp_GetApprovedintegrations, by default the first cloud provider will be selected and the
services, subscriptions under each service, resource count, Global Tag Noncompliance percentage and service
Tag Noncompliance percentage will be shown.

The services, subscriptions, resource count and Noncompliance percentage data are getting by using stored
procedure - MX_spGetServiceDetailsbyProvider_VRO01 Click on action add button beside subscription to map the
resource’s tags with tag values.

In the top right corner, you will have the button Download Tagging script to download the entire Tag Script for
the resources there are already cells populated with tag values are compliant. And the cells which are showing

red color then the corresponding resources are non-compliant.

Download Tagging Script
Amazon Elastic Compute Cloud
Subscription Resource Count Global Tag Non Compliance(%) Service Tag Non Compliance(%) Action
HCL_AWS_COMMON 198 98.99 0.51 ©)]
HCL_AWS_MYXLTC 3 66.67 0.00 ©)
HCL_AWS_DEMOPOC 35 8857 1429 ©)
Amazon Simple Storage Service
Subscription Resource Count Global Tag Non Compliance(%) Service Tag Non Compliance(%) Action
HCL_AWS_COMMON 3 66.67 0.00 @

Figure 111 - Global and Service Level Tag Non-Compliance Percentage in
Resource Level

In the following figure, the grid used is kendo, The resources list is fetched by stored procedure -
MX_spGetSubscriptionsbyservice, tag names are populated using stored procedure - Mx_getTagcolumns, Tag

values dropdown in each cell is populated by using stored procedure — MX_spGetTagValuesfordropdown.
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AWS > Amazon Elastic Compute Cloud > HCL_AWS_DEMOPOC

Resource

1-00e048e52e812a614

1-03659348418ba64c9

1-048888d9aab1b22ca

-0557a770a161478ad

1-06303f2dbdeeadd 72

-06b737a5221402¢99

1-07cb5568206105844

-0927b3327ee5513d

1-095e50306c0020bdea

1-0a86e617828e626be

Global Tags
AWSGP
Jkbk

Jkok

mbv

10 v items per page

Select Subscription  HCL_AWS_DEMOPOC v

Service Tags

Owner

gruchi@hcl.com

Mark calder@ncl com
Yoshiyuki koshimzu@hcl.com
vijeeshbabu v@hcl.com
vileeshbabu.v@hcl com
sachas. subdar@nhcl.com
stevenwong@ncl.com
michael stewarnt@hcl.com
Sachas.subdar@hcl.com

andrew poliack@hcl.com

Save and Preview

User

gruchi@ncl.com

Mark calder@ncl.com
Yoshiyuki koshimizu@hci.com
vijeeshbabu. v@hcl.com
vijeeshbabu. v@nct.com
sachas subdar@hcl.com
stevenwong@nci.com
michael stewart@hcl.com
Sachas subdar@ncl.com

User Required

Figure 112 - Tag Value Mapping for Resources

In the top right there is Subscription dropdown, you will be able to change the subscription under the service.This

dropdown is populated by using stored procedure- MX_spGetSubscriptionsbyservice_VR01

Clicking on each cell under the tags will show the dropdown with the tag values that are added in addtagvalue

console. Select the tag values and click on save. For saving we use the store procedure - MX_SaveTagMapping

AWS > Amazon Elastic Compute Cloud = HCL_AWS_DEMOPOC

Resource

i-D0e048e52e812a614

1-03659348418bab4cd

i-048883d%aab1b22¢ca

-0557a77da161478ad

1-0630312dbdeeald 72

i-0BL737a5221402c%9

i-07chS5682061d5844

1-0927b332Mee5513d

1-095e5006c00200dea

i-0a86e6IT82866260e

Giobal Tags
AWSGP
ik

ik

mbv

Jrbk
mbv

" sample

10 v items per page

Select Subscription  HCL_AWS_DEMOPOC

Service Tags

Cwner

gruchi@hel.com

Mark calder@hcl com

Yoshiyuki keshimizu@hel com
v vijeeshbabu_v@hcl.com

vijeeshbabu v@hcl.com

sachas subdar@hcl.com

stevenwong@hcl.com

michael stewart@hcl com

Sachas subdar@hcl.com

andrew.pollack@hcl.com

User

gruehi@hcl.com

Mark calder@hcl.com
‘Yoshiyuki koshimizu@hl.com
vijeeshbabu.v@hcl.com
vijeeshbabu.v@nhcl.com
‘sachas subdar@hcl.com
stevenwong@hcl.com
michael stewart@hcl.com
Sachas.subdar@hcl.com

User Required

Figure 113 - Tag Value Mapping for Resources (Detail)

Before accessing the Virtual tag console, make sure for the corresponding engagement there is already

Global, and tag policy created with tag names in tag policy configuration page.

8.

9.

User Guide

Also make sure that you have added tag values in the AddTagValues console for the Tag names that are created

in the tag policy configuration console.

Added Two buttons for nagivate AddTagValues or TagPolicy Pages
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= -~ -

No data avadable!

Tag Policy

Figure 114 - Redirect to Tag Policy and Tag Value Page

10. The Tables used in the console for storing and retrieving the data:

e CloudTagPolicyMaster

e CloudTagPolicyDetails

e Cloud_Tags_EngagementID

o  Cloud_ResourceTagString_EngagementID

o  Cloud_ResourceTagString_custom_EngagementID

6.3 Cost optimization settings

This module helps user to optimize and save their cost for different infrastructural demand. It works on different
parameters like Cloud Provider, Offered Service, Service Category, Optimization Technique Category, Technique,
Technique Rule etc. Users can choose within the list of available cloud providers and optimize the cost of its infra.
Please find below the detailed explanation with images.

1. Path to access the Optimization setting page:

~

Search Dashboard
uTnzamon

‘Waste Elimination
Right Sizing Finops: Data Collection

Schedule Planner Budget, Recommendation

Notification, Alert
Management Tag Poli
RIPurchase 5 o
AWS Saving Plan Recommenda...
#Y Cloud G '
£ ClowdGovemance > s a X
[ MyReport >
Alert Rule Alert Dashboard Budgets Tag Palicy

o R
¢ Administration

Configuration

3 Reporting

Configuration

User Guide
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Figure 115 — Cost Optimization Settings

Click on the Configuration section on the left-hand side in the main menu.

Click on FinOps.
Click on the Cost Optimization Settings and the user will be navigated to Cost Optimization Setting dashboard

page.
re ] i

p— P . . Incident | Search Here. 8 Admin

= | OptimizationConfig Q |

Select Cloud Provider AZURE

Search Recommendation(s) ar Volume
A AZURE
[} 178 [ = 124
&l
e Rightsizing

DEFAULT

Right Sizing Constrained vCPU

e AZUREEA

aws aws

2 ocp

=)
scheduling

RIRecommendation RIUtilization T
DEFAULT DEFAULT h

Figure 116 — Optimization Config

The above page has two sections. One section contains the list of available cloud providers, and another section
contains the list of available Technique and Technique Rule within that cloud provider.

Users can search with the name of the technique by using the search option available, also categories the
Technique with respect to the Instance or the Volume. Each technique has its own set of rules and options.

To edit the given Technique user can click on the edit. Please find below image for Right Sizing technique after

clicking on Edit button S
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A | Cost Optimization Settings A

KPI Configuration Advance Settings
Cloud Provider Technique Technique Rule Offered Service Service Category Optimization Technique
AZURE Rightsizing Right Sizing Constrained Compute Instance
vCPU cosT
Across Service Type Yes
Across Family Type Yes
Across Region Yes
Exclude RI Exclude
Across 05 No
Across SKU Tier No

Across SKU Family

Figure 117 — Edit KPI Configuration

In the above image you can see the two sections named KPI Configuration and Advance Settings. KPI Configuration
section varies with respect to the Technique chosen by the User.

— KPI Configuration: As the name suggests, it is used to configure the different KPI’s. KPl Configuration completely
depends upon Technique and Technique rules. In the above image, we can see different parameters like Across
Service Type, Across Family Type, Across Region etc. These parameters are predefined according to the Technique
and Technique rules. User can Save its recommendation by clicking the Save button at the bottom of the page
shown in the below image.

—  Exclusion List and Advance Filter options are introduced in cost optimization where users have options to include
or exclude Instance category and instance families in cost optimization, also can add advance filter conditions in

cost optimization right sizing performance data.

KPI Configuration Advance Settings
Cloud Provider Technique Technique Rule Offered Service service Category Optimization Technique
AZURE RightSizing Right sizing Constrained Compute Instance
cosT
Aciuss 3R rary g
SKU Generation " Ye: No
Metrics To Consider For Rightsizing PerfCPUUsage | X PerfMemoryUsage | X v

PerfCPUUsage Deviation (%) — 28

73

PerfMemoryUsage Deviation (%) —

Look Back Days 60

option Downsize v

Save

Figure 118 — KPI Configuration

User Guide
99



InstanceFamily

Figure 120 - KPI Configuration (Cont.)

— Also user has option to set minimum threshold value for cost optimization deviation.

Figure 121 - KPI Configuration (Cont.)

KPI Configuration Advance Settings
Cloud Provider Technique Technique Rule Offered Service Service Category Optimization Technique
Categor
AZURE RightSizing Right Sizing Constrained Compute e BEn
cosT

AU SnU rarmy -

SKU Generation e No

Metrics To Consider For Ri PerfCPUUsage | X PerfMemoryUsage | X v
- 28
PerfCPUUsage Deviation (%) —_—
- (.
PerfMemoryUsage Deviation (%) —_——
Look Back Days 60
Option Downsize v

Save

Figure 122 — KPI Configuration

— Advance Settings: This section is used if users want to perform some advance actions on KPI’s like Average,

Maximum, Minimum on the specific parameter and can save them.

User Guide

| -
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4 | Cost Optimization Settings

"N

44 HOME

KPI Configuration

Advance Settings

Cloud Provider Technique Technique Rule Offered Service Service Category Optimization Technique
- . . Categol
AZURE Rightsizing Right Sizing Constrained Compute Instance oy
cosT
Filter Setting(s) AND u OR
& perfCPUUsage AND
Average V| Is Greater Than v 50 =

I ® PerfMemoryUsage

Figure 123 — Advanced Settings

6.4 Alerting
Users can go to alert dashboard by following below path:
1. Menu -> Configuration -> FinOps -> Alert Dashboard
HCL MyXalytics
Search Dashboard - .
— Finops Data Collection
Utilization swmg;w
- Management Tog Policy
Waste Elimination
Right Sizing
Schedule Planner ol Sttanero Q
Rl Purchase
@
AWS Saving Plan Recommenda.. Alert Rule
#) Cloud Governance >
¢ Administration @
Figure 124 — Alert Dashboard
2. The Alert Dashboard lists the alerts created for
e Recommendations from Cost Optimization view.
e Alert rule configured for Cost Anomaly.
o Alert rule configured for Cost.
User Guide
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e Alert rule configured for Budget.
3. Assoon as user clicks on Alert Dashboard, user can see the below screen:

= i o
= Alerting MX Server v | search Here o D
Click to select date ) Category ™
Pending Status Ticket Status
53 255 7 I o Assioned
B In-Progress
A Critical A Lowr A Medium UnAssigned
n - E] CostAnomaly
Provider Engagement Alert ID
CostAnomaly N /A CRH 317

Figure 125 — Alerting

4. Inthis dashboard, you can have a look at the alerts which are in:

e Pending status severity wise.
e Count of alerts status wise.
5. Users can filter alerts based on creation date and category:

User Guide
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BB Aerting

Pending Tasks

No Pending alerts

H Category

Q Search

[ Selectall

() Budget
O Cost

[J Cost Anomaly

v Status

[ Recommendation
[0 Expiring RI
[0 Budget Forecast

Search Here.

Tasks Summary

v Apply

Figure 126 — Pending Status

6.5 Alert listing

1.

2.

User Guide

i | (]

A

Recommendation
RI Recommendation Text

Acccount Name -MTAAS

08 Days ago

Recommendation &
Idle Recommendation Text

Acccount Nome :MTAAS

08 Days ago

A

Recommendation
Provider Engagement AlertID
Severity Resource azrmtsvpmglams2
A Impacted Service Instance
Critical Category Recommendation

Q Based on the historical utilization, it is recommended to purchase Reserved Instance with flexible

instance size option for the workload. It is Highly recommended to purchase the RI for workload which will b

running for 2447 for long duration..

Figure 127 — Recommendation

the above figure.

By clicking on any alert on the left side, the details for that alert can be seen on the right-hand side as shown in

In the detailed view the alert can be assigned to any assignee putting some remarks.
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severi ty Resource azrmtsvpmglams2

A Impacted Service Instance

Critical Category Recommendation

Q Based on the histerical utilization, it is recommended to purchase Reserved Instance with flexible
instance size option for the workload. It is Highly recommended to purchase the Rl for workload which will be

running for 24*7 for long duration..

Assign To Status
---Select-- b Assigned ~
RrRemark

Figure 128 - Alert

3. Inthe detailed view, there is a link View Work logs. This can be used to view the work logs done till date on the

alert.

N [S=)
q ign T
/A idie Recommendation Text Assign To Status
Acccount Name ‘MTAAS ashish_sh@hcl.com - Assigned v
08 Days ago Remark
Recommendation N

/A Idle Recommendation Text

Acceountiame MTAAS

08 Days ago

View Work Logs

Recommendation A
Budget Crossed the threshold $

500 Work Logs

Acccount Name -MTAAS

sljon @ Alert created by finops with severity Critical

4:4331PM

08 Days ago

Figure 129 — View Work Logs

6.6 Alert Rule
This module helps in configuring rules for Cost Anomaly, Budget, Cost and BudgetForecast for generating alerts and
sending emails based on defined ranges.
Rules can be defined for:
— Budgets Alert
— Cost
—  Cost Anomaly
‘ User Guide
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—  Expiring RI
— BudgetForecast
Steps to configure the rule:

1. Go to Configuration tab -> FinOps -> Alert Rule:

b A Finops Data Collection

Search Dashboard

Budget, Recommendation
Settings, Alert and
@ Home Notification, Alert
Management Tag Policy

&5 Executive Summary >
| Cloud service Provider

Search Submenu Q X
d@> CostAnalysis >
|i costoptimization v

Alert Dashboard Budgets Recommendatio Tag Policy

[ Cost Optimization > n Settings Configuration
summary

utilization

o
¢ Administration

Configuration

&3 Reporting

Upload Excel
Data

Figure 130 — Alert Rule

2. Click on the Create Alert button on top left.

MX Server ™| search Here.

+ Create Alert Seareh Alert Q

= AlertRule @0 ,-_sv

Category Name Action CreatedOn CreatedBy Actions

Cost Cost AlertTest x Aot o) Emai 8/31/2021101820 AM  SAdmMIN £ W «© =
Budget BudgetAlertOverall o mer o) Emai 8/31/202110:1216 AM  SAdmin £ W «© =
Budget CRH Alert for Demo o Men o) Emai 8/25/20215:0243PM  zubair_k 7 W [ 8} =

Figure 131 — Alert Rule

3. Inthe below page, following fields should be filled in:

e Alert Name: Enter a name for the alert rule.

e Global/Personal: Global rules can be configured when user needs to send email and generate alerts, whereas
Personal rules can be configured at User level where only emails can be sent to the configured email ids.

e Alert Category: Configuration to be done for which category: Budget, Cost Anomaly or Cost

e Budget Name: If the category is selected as Budget, users need to select the name of the Budget for the rule
that needs to be created. The budget list will contain all the budgets created for the user’s engagement logged
in.

User Guide
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o

K] AleriRule D -

Alert Name =

Adart Mame.

Enter et Name

Alert Category =

o« Budgst & Cost <} CostAnomaly o Exprng RI .angstqun
Budget Forecast -
Sudgs! Names
— Select— N Go to Budget

Alert Parameters. =

Look back period
15 Days

Figure 132 — Alert Rule

Applicable on

Dimension

Overall ~

Alert Parameters

Look back period Average Type
15 Days ~ --- Select --- -
Actions
Provide Range Alert Severity Actions
‘—‘ Critical o Cx Emoil x Alet Cfe sMS e PushNotification

Figure 133 — Alert Rule
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Alert Category

fx Recommendation Jx  CostAnomaly . Budget Jx  SecurityCenter cfx  TrustedAdvisories

cfx Cost

Budgets

Budget Names

AAA MWG HCL Budget ~

Figure 134 — Alert Category

— Applicable on: Dimension for which the rule will be applicable. Options are Overall (for Customer), Subscription

and Service. If user selects Subscription or Service, the list of Subscription/ Service will appear from which user can

multi select.
Applicable on
Dirmension Subscription
Subscription M Please Select v
|
Q Search
[ select all
Alert Parameters O BigQuery
O ireland-ne-sub-01
Look back period | O erhromania-ne-sub-01
15 Days v () FREE SHARED SERVICES-NE-SUB-01 |

Figure 135 — Alert Parameters

— If the category selected is Budget, then the dimension on which the selected budget is created will appear

automatically. This dimension will not be editable.
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cfx Recommendation tx CostAnomaly . Budget

cfx Cost

Budgets

Budget Names

AAA MWG HCL Budget ~

Applicable on

Dimension

Overall ~

&

Figure 136 - Budget

SecurityCenter

&

TrustedAdvisories

Lookback Period: If the rule category is selected as Cost Anomaly user needs to mention the Lookback Period which

will be considered for calculating daily average cost against which current anomaly will be calculated.

Alert Parameters

Look back period
15 Days

15 Days

30 days

60 days

Last Week

Last Two Weeks
Last Three Weeks
Last Four Weeks
Last Six Weeks
Last Month

This Month

Last 2 Months

Last 3 Months

Figure 137 — Alert Parameters

Average Type: If the category is selected as Cost Anomaly or Cost, user needs to mention the period for which

average cost to be considered for further calculation.
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Average Type

-—— Select ——- ~

Month Till Today
This Week

Today

Figure 138 - Parameters

— Actions: User needs to define the ranges and severity for which he wants the email or/and alerts.

Actions

Provide Range Alert Severity Actions

3000 |- [5000 Low o o emal cfx Aen cfx sMs cfx PusnMotfication
Provide Range Alert Severity Actions ]
5001 - 15000 Medium o o) Emol  fx alet  gfx SMS  £fx PushNotfication
Provide Range Alert Severity Actions mj
15001 - 9993999 Critical - o Emai o) Aen  fx sMs  cfx PushNetification

Figure 139 — Alert Actions

4. The email address to which mail should be sent should be configured by clicking on Email/ Alert links under

Actions.

Actions

email address (Please put comma seperated email address)

[Enter Email .

Subject

Low alert for cost

Save

Figure 140 — Alert Rule Actions
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5. Click on the Save button to save the configuration.

Actions

Provide Range Alert Severity Actions

3000 |- [ooo Low o W Emal fx met K« sws  fx Pusn Norficotion
Provide Range Alert Severity Actions ||
5001 - 15000 Medium v o) emoil x aler  fx sMS  gfx PushNotfication
Provide Range Alert Severity Actions ]
15001 -|9999399 Critical o o email o Aler  EJx SMs  E]x PushNotfication

Figure 141 — Alert Actions

6. The listing page enables user to Edit, Delete and Enable/ Disable a rule.

= AlertRule Qo

MX Server v | search Here..

+ Create Alert Search Alert.

Category Name Action CreatedOn CreatedBy Actions

Cost Cost AlertTest O Aot oy Email 8/31/20211018:20 AM  SAdmiIn AN «©

Figure 142 — Edit Alerts

Here we can see different tabs technique wise. Each tab shows savings per resource. These can be assigned to assignees
with severity. As soon as a line item is assigned to someone, an alert is generated. The alerts can be seen on Alert

Dashboards.

6.7 Cloud Savings Plan

Cloud savings plan page is a cost saving model view screen of associated cloud providers to an end user.

1. To view cloud savings plan, click on the Savings Plan button on FinOps dashboard.

User Guide
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Search Manu Q

Finops Data Collection
‘Budgat . Recommendation Job
‘Settings, Alerl and Nolification, fotric
‘Management Tag Policy
Search Submenu Q
0] 0] O] 0] @
Savings Plan Alert Dashboard Alert Rule Budgets Category Master

Figure 143 — FinOps Dashboard

2. On click of saving plan option a new tab will open with view cloud savings plan screen default first option of cloud

provider will be selected and kendo grid binds with savings plans data.

B EJ cloud Savings Plan °

Prose Nama Sorvsts) Accounts)
ans B3 -

Q Sewch Rresource Name.

Resource Spend savings Al

Stancard & (1 year) Standard RI (3 year) c
Name Tyve OnDemand(s)  Estimaied Monthly Spend (S)  Estimated Montnly Saving (5)  Percent Savngi%) ($)  NoUpfront (5)  Pamal (5) ANUptont () NoUptront(S)  Pariai {5) Aluptont(s) N
ConestySaaSConnector- 85 EC2 1656 1044 612 %96 .0 968 o 728 112 0
CohestySaasConnector00  EC2 1656 1044 612 %96 ® 1004 968 0 7128 312 0
CohestySaasConnector02  EC2 56 1044 612 696 ® 1004 068 0 728 12 0
CohesiySaaSConnector 0. EC2 1655 1044 612 3696 ® 104 4988 o nas 3312 0
CohestySaasConnector36. EC2 156 1084 612 %% ® 1008 968 ° 728 a2 o
CohestySaasConnecior40.  EC2 16556 1044 612 3696 LRI 968 0 728 B2 0
CohesitySaaSConnector49. . EC2 1656 1044 612 %9 ® 1004 avs8 o s 3312 0
CohestySaaSConnector:81. EC2 1656 1044 612 %96 ® 1004 968 0 7128 3312 0
ConestySaaSConnector67 EC2 1656 1044 612 %56 ® 1000 1968 [ r 312 )

Total : 122013 8.92037 3.308.76 258
< »oM 50w emsperpage 150 0f 120 hems.

Figure 144 — AWS Savings Plan

3. User can select Tool Name option and corresponding savings plans data can view as given below.
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B B3 cloud Savings Plan

Tool Name

Finops

eEm -

Frovider Name Sarvicois)
aws
Savea
spena (s) smang (5) ]
1osa 512 696
1014 s12 £
1044 s12 898
1004 &2 2698
10sa 512 3695
1088 61 2696
10s4 &2 696
a4 &2 2696

Fesource spend
Name Type On Demana (5)
ConestySsasConnector- 89, ECZ s
CofestySaaSConnecior00.  ECZ 18385
ConestySaasCannecior02.  ECZ 1858
ConestySaasCannecior 30, ECZ 1658
ConessySmasConnector 0. EGZ 1655
ConessysmasConnectora3. ECZ 1655
Conessysaasconnectors | ECZ 1656
Conestysassconneciors?  ECZ 1856
< : » w80 = homsporpage

Al

Standan R (1 yoar)

reo Uptont (5}
® 1001
» 100s
» 10as
» 10ae
- 100a
» 10as
- 10as

- roaa

Figure 145 — AWS Savings Plan

Partist (5
asen
azen
asee
anes
960
4968
4968

asen

Accounsis)

Stanarg Ri (3 yean)

ANUpon(5) Mo Upmont 31 Pamal (5)
o ry nn
o 728 a2
o 7128 a2
a 7128 P
o 20 w2
o 7120 22
e 7128 sz
a o sz

For Azure cloud provider below options will be loaded on view cloud savings plan screen.

> © A Notsecure 10.1.150.156:8082/SavingsPlan aspx?ReportID=BR529

E n Cloud Savings Plan

Providar Norma
Aaws

Resource

name e
ESBARAPTINZ Virtual Machines
ESBARLRATTICOB Vral Machines
ESBARVADTOT Vitual Machines
ESEARVADTOS Virtsal Machines
ESBARVADTOS el Machines
EsEARWEAMOZ Vitsal Machines
EsBARWDEPOOT Virtsal Macnines
ESBARWORICOT Virsal Machines
ESBARWOVAT! Wirtsal Machines

Total :

Sarvicals)
Spend.

OnDsmand($)  Estmated Montnly Spend ()
13968 103.46

21936 20592

a6 6293

828 6283

8z 6293

13968 10346

139.68 103.45

828 6253

6384 517

7,340.41 13,0767

4 ® w50 v memsperpage

AWS cloud provider has Rl savings plan of tenure option 1 year and 3 years.

Savings

Estmatea oy Savng (5)
%2
244
e
a7
w87
w2
%22
1087

81

423288

Accountis)

Percent Saving(*) (5)
2599

2593

Savings Plan
1year
naontry (5)
® 103.460
208 9008
#5292
52028
#52928
103,464
#103.461
®52928

#1732

Figure 146 — Azure Savings Plan

uptront (5)
1201568
24830095
78819
788 135
755,136
1201 588
1201568
758,136

620783

Q. search Resour

Ee
Manthiy ()
22952
O 1445676
asse
4554
4554
722982
0 723952
4554

361512

ree Name.

uptont (5)
026212
52055136
1639.24
163084
163824
026272
6026272
163044

1301.4432

A upront (s)

150 0f 120 fems

Rl
1year
Mcariy (5)
O Ba7es
O 165.4488
O 55,065
O 55,0856

55,0656

1- 50 of 157 flems

N

u

The AWS savings plan provides two cost saving options for Rl like standard Rl and convertible RI of tenure options

for 1 year and 3 years.

AWS provides three options of Rl cost saving model for billing like no upfront, partial upfront and all upfront.
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BB} cloud Savings Plan

Provider Name

Savegs R

Estimated Monthly Saving (5)  Percent Saving(%) ($) AfUptiont () NoUptiont(s)  Panial (5) A Uptiont (5) $)  Pamal(s) AB Uptron (5)
736 s 0 24 51 2952 0 4536 2088
% 654 ®s 4 4536 2088
1 398 ® o7 nan 0 14824 54576 0 61268 37656
1 %96 ® 6712 " 0 0 54576 o 61268 37,656
10366 3 ® 17568 0 0 o 7344
5112 #o712 s 0 0 14 81.288
10368 ® 44064 216 0 ] 48672 o 4208
10368 ® w064 216 0 4867: 42408
103 68 1905 ® w054 216 0 w592 18864 0 49672 2832 0 42408 2059
330876 2856

5 v fems perpage

Azure cloud provider has two cost savings model options like saving plan and Rl of tenure option 1 year and 3

years.

Azure provides two options of each cost saving model for billing like monthly, upfront of tenure 1 year and 3

years.

Pravider Hame
Spena
OnDemand(§)  Esiimaled bionihiy Spend ()
129 60 109,46
% 20692
a2s 293
6283
@ 623
129,68 10346
129,68 1034
aze 629
696 51

Sevical(s) Accountis)

Standard RI (3 year) RI(1 yean)

Figure 147 — AWS Savings Plan

AxUpfront ($)

1-5001 120 gems

Figure 148 — Azure Savings Plan

Features Provided in Cloud Savings Plan Page:

Cloud Savings plan page has filtering features of data based on services and subscriptions type.

The Cloud Savings plan page has ordering features of columns either in ascending or descending order on resource

name and resource type column.

Cloud Savings plan page has a pagination feature.

Cloud Savings plan page has search data features based on resource name field.

Cloud Savings plan page has features of export data into excel.

Cloud Savings plan page has feature of total saving display of 4 fields named as on demands /Estimated Monthly

spend / Estimated Monthly savings and average of % savings.

Cloud Savings plan page has currency conversion features.
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7 Discount

7.1 List of Discounts

1. Path: Configuration -> FinOps -> Discount

= Discount Incident v Search Here 0o e v

Finops v Search Discount. Q

D Discount Name Discount Applied On  Customer Name Cloud Provider Region Account Name Engagement  Start Date

BI72  discount abcdefsdf PublisherType CRH Azure Hcl Technologies Ltd.  MTAAS 01 January 2060
BI71  Discount Module Testing new Account CRH Azure Hcl Technologies Ltd.  MTAAS 01 January 2028
BI70 Discount QA_0003 Account CRH Azure Hcl Technologies Ltd.  MTAAS 01 February 2028
BI168  discount abcdef Account CRH Azure Hcl Technologies Ltd.  MTAAS 01 January 2023
BI167  Discount Module Testing abcd_01  Account CRH Azure Hcl Technologies Ltd.  MTAAS 01 December 2023

2 3 4 5 »

Figure 149 — List of Discounts

7.2 Create Discount

1. Path: Configuration -> FinOps -> Discount -> click on Create Discount as shown below

= Discount Incident v Searcn Here
Finops v Search Discount. Q

D Discount Name Discount Applied On  Customer Name Cloud Provider Region Account Name Engagement Start Date
B172  discount abcdefsdf PublisherType CRH Azure Hcl Technologies Ltd.  MTAAS 01 January 2060
BI71  Discount Module Testing new Account CRH Azure Hcl Technologies Ltd.  MTAAS 01 January 2028
BI70 Discount QA_0003 Account CRH Azure Hcl Technologies Ltd.  MTAAS 01 February 2028
B168  discount abcdef Account CRH Azure Hcl Technologies Ltd.  MTAAS 01 January 2023
B167 Discount Module Testing abcd_01  Account CRH Azure Hcl Technologies Ltd.  MTAAS 01 December 2023

-2345»

Figure 150 — Create Discount

2. It will take you to the page below with URL: http://10.1.142.23/Discount/CreateBillingDiscount

User Guide
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http://10.1.142.23/Discount/CreateBillingDiscount

5.

= Discount

Define Discount

Discount Name
*

Region
Select Region

Customer

* Select Customer

From
*

Incident V| Search Here.. Ja @ v

4{piscount Detalls

Dimensions Provider
~ * Select Dimension 2 * Select Provider
To
*
Allocate Discount

Figure 151 — Define Discount

Enter the Discount Name, select the customer from Customer dropdown, select the Dimension from Dimension

dropdown, select the provider from Provider dropdown, select the Region from Region dropdown, select From

and To Dates.

Then Press on Allocate Discount. It will show the Overall Discount details below.

Discount Name

*test_phaneendra_144

Region
India

Overall Discount

Search Discount. .

[ Customers

Customer

*CRH

From
+2022-11-01

0  CRH(c3ce3ld5-61f3-4ee3-88c4-2f15f5baedf5)

Dimensions Provider
~  *Ccustomer v *azre v
To
#2022-11-30
CSP Discount ‘Customer Discount CSP RI Discount Customer RI Discount
0.00 % 0.00 % 0.00 % 0.00 %

Figure 152 - Create Discount

Enter the Discount percentage for the Customers and select the checkbox.

6. Then click on Save button to Save the Discount

73
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1.
2.

3.

User Guide

= Discount
Search Discount..

Finops v

tApplied On Customer Name Cloud Provider Region

Type CRH Azure
CRH Azure
CRH Azure
CRH Azure
CRH Azure

Q

Account Name

Hcl Technologies Ltd

Hel Technologies Ltd

Hcl Technologies Ltd

Hcl Technologies Ltd.

Hcl Technologies Ltd

Incident | Search Here

Engagement  Start Date

MTAAS 01 January 2060
MTAAS 01 January 2028
MTAAS 01 February 2028
MTAAS 01 January 2023
MTAAS 01 December 2023

End Date

31 January 2060

30 November 2029

28 February 2029

31 December 2023

31 December 2023

2 @~

Created Date Actions

28 October 2022

2w
18 October 2022 2w
06 October 2022 2w
04 October 2022 2w
04 October 2022 e mw

Figure 153 — Edit Discount

In the Discount List Page for every discount there is an Action Column as shown above

Click on Edit button, it will take you to Edit Discount page.

N “ M RUUSUUGIT | s T S i G D

= Discount

Define Discount

e

Discount Name Customer
*discount abcdefsdf * CRH
Region From
Select Region - *#01 January 2060
0O Active

Incident | Search Here.

- I

4{piscount Detalls

fa)

Dimensions

* PublisherType

To
#31 January 2060

Provider

* pzure v

Allocate Discount

Figure 154 — Allocation Discount

Make changes which ever required and click on Allocate Discount. Then update the Discount percentage for the

customers and click on Update button as shown below:
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~ o P L L e

TGO

SelELr RegIon

0 Active

Overall Discount

Search Discount.

[ Customers

CRH(c3ce31d5-61f3- 4ee3-88cd-2f15{5baef5)

CRH(c3ce31d5-613-4ee3-88c4-2{15{5baedi5)

[ CRH(c3ce31d5-61f3-4ee3-88c4-2{15{5baedf5)

UTUanuary oo

PublisherTypes ~ CSP Discount
azure 10.00
marketplace 55.00
microsoft 0.00

ST Uanuary zuow

‘Customer Discount CSP RI Discount Customer RI Discount
% 000 % 000 % 000 %
% 000 % 0.00 % 000 %
% 0.00 % 0.00 % 000 %

Figure 155 — Update Discount

o
74 Delete Discount
= Discount Incident | search Here. a -
Finops v Search Discount... Q
tApplied On Customer Name Cloud Provider Region Account Name Engagement  Start Date End Date Created Date Actions
Type CRH Azure Hcl Technologies Ltd.  MTAAS 01 January 2060 31 January 2060 28 October 2022 2 W
CRH Azure Hcl Technologies Ltd.  MTAAS 01 January 2028 30 Novermber 2029 18 October 2022 2 m
CRH Azure Hcl Technologies Ltd.  MTAAS 01 February 2028 28 February 2029 06 October 2022 2w
CRH Azure Hcl Technologies Ltd.  MTAAS 01 January 2023 31 December 2023 04 October 2022 2w
CRH Azure Hcl Technologies Ltd.  MTAAS 01 December 2023 31 December 2023 04 October 2022 2 W

Figure 156 — Delete Discount

1. Inthe Discount List Page for every discount under the Action Column there is Delete button as shown above

2. Click on Delete button, to delete the Discount.
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8 Creating CSP Customer Mappings

1. CSP Customer Mapping page can be accessed only by S-admin.

2. Path to open CSP Customer Mapping page: Configuration -> FinOps -> CSP Customer Mapping

HCL MyXalytics
© Finops Data Collection
Search Dashboard
Budget, Recommendation
| Sta scorecard demol ‘Setwings, Alert and
Notfication, Alert
Manogement Tag Policy.

|8 Backup Dashboard >

8 CascadingMs Chart

|@ Risksense - Dev > Search Submenu Q X
| Risksense Dev Prioritization ® ® ® ®

Zloud Inventory Shared Cost Category Master “
|2 Risksense Dev Mapping e

|@ Risksense DevsLA

[E) My Report >
@ ® ® 6]
&¢ Administration Cost Model CsP Customer Create Advisory FinOps
Mapping Practitioner
5
53 Reporting @

Figure 157 — Customer Mapping

3. CSP Customer Mapping list page will open, then click on Create Customer Mapping as shown below

= CSP Customer Mapping Incident  \ Search Here QO Wna v
FinOps(ba: Search... Q + Create Customer Mapping
Engagement Name Cloud Provider Customer ID Customer Name
HCL Tech Ltd AZURE c3ce3ld5-61f3-4ee3-88c4-21515baedfs CRH
apple AWS 0167010226111832005969122|836685345004  HCL AWS lAutomatelHCL AWS IRMIHCL AWS Master Reseller Account
wiprolll AWS 906631151803]2974108796651375218875551  CEM Mobility CoE (0/120040) |prasanna.vs@hel com||ERS AWS ERSLabs CloudBridgelHC

Figure 158 - Create Customer Mapping

5. Here the Customer and Provider data will be populated from the following steps:

e Select Engagement, Provider and Customers (multi select) in the corresponding dropdown.
e Click Save button.
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= CSP Customer quping Incident | Search Here. ao Sdon v

Define CSP Customer Mapping Discount betalls “csP custom Mapping Detalls

Engagement * Provider * Customer *
apple v AWS v HCL AWS Avago, HCL AWS ERS v

Figure 159 — Customer Mapping

e After saving You will be redirected to List page.
e By default, the created Mapping will be Active.
Use Cases:

If customers are already mapped to a particular Engagement, then you cannot map them to another Engagement.

User Guide
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9 Export Report

9.1 Exporting option on widgets
1. Users can find export options on each widget in the view. So, the screenshot below refers to the - Right Sizing

view from Cost optimization dashboard.

E n Home Server search Here..

Septarions 0, 2 SOPESESSPESEI, . 5 wanage wiage: 1 O 2]

L v O

s
Last Month Ex| Current Month Expense [ ! Potential savings (i Forecasted Expense B
PDF
PPT No Data to process 2 5
$27.5x $27.5K $27.5K

Expenses By Region B : Provider Wise Expense =

$275K

(empty) $344.34 o -
@ Australia $27150 R o ’
@ Belglum $1.461K Eﬁ. v E 3
e Brazi $3.06 %

Figure 160 — Export Report

9.2 Exporting option on Homepage

1. We can export the entire widget on the home page along with the screen shot in the name of final Image.

S a|
XLS PDF PPT

Last Month Expense B1:  CurrentMonthExpense 3 i Potential Savings Bl:  ForecasteaExpense o
$27.5K $27.5K B $27.5K
Expenses By Region 8 : Provider Wise Expense B :
$275K

(empty) $344.34 o -~
® Australla $27150 2 s z
® Belgium $1.461K 5"‘-, b L ‘
e Brazil $306 ': A

Figure 161 — Home page

9.3 Exporting options on Raw data
1. When a user needs to see the raw data of the report, they can be able to see it by clicking the three dots option

on the header of the widgets.
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Data Source DataSet Report Name Group By Export to A X

Finops Cloud Recommendation Historical Potential Savings RightSizing  Details v Excel v 3

Record Count 488
Resource Cloud Provider Account Service  Current Size Recommended Size Current f
cibip-datadiskl AZURE sapconnect-we-sub-01 Volume  Premium_LRS-P6 StandardSSD_LRS - E1  § 11.227
cibiq AZURE sapconnect-we-sub-01 Instance Standard_E8s_v3 Standard_E8-2as_v4 $ 0.640
CIECP-DataDisk AZURE sapconnect-we-sub-01  Volume  Premium_LRS-P20 StandardSSD_LRS - E1  § 80.540
ciecr AZURE sapconnect-we-sub-01  Instance Standard_E4s_v3 Standard_E4as_v4 $ 0320
cigrr AZURE sapconnect-we-sub-01 Instance Standard_E4s_v3 Standard_E4a_v4 $ 0320
crh008_DataDisk_2 AZURE unison-we-sub-01 Volume  Premium_LRS-P10 StandardSSD_LRS - E1  § 21.680

crh016 _datadisk01 unison-we-sub-01 Volume  Premium_LRS-P10 StandardSSD_LRS - E1  $ 21.680

Figure 162 — Raw Data Export

2. This raw data report has a Group By function where the user can filter accordingly.

@ MyXalytics - Home Page X  + > _ o %

€« C  © localhost:8633/HOMEASPX?REPORTID=BRO00 e % 0 &

Data Source DataSet Report Name Group By Export to ? x
Finops Cloud Recommendation Historical Potential Savings RightSizing  Details v Excel -3

Resource
Account
Record Count: 488 Alert Severity
Assigned To
Resource Cloud Provider Account Category urrent Size Recommended Size Current
Cloud Provider
Current Size
Customer
Offered Service
Optimized Service Type
cibiq AZURE sapconnect- Parent Resource pindard _E8s_v3 Standard _EB-2as_v4 $ 0.640
Recommend Type
Recommended Family Size

cibip-datadiskl AZURE sapconnect- emium _LRS-P6 StandardSSD_LRS - El  $ 11.227

CIECP-DataDisk AZURE sapconnect- Récommended Region iy |RS-P20 StandardSSD_LRS - El - § 80.540
Recommended Size
Region
Resource Application

ciecr AZURE sapconnect- resource Business Unit pndard_E4s_v3 Standard_E4as_v4 $0.320

Resource Cost Center

cigrr AZURE sapconnect-we-sub-01 Instance Standard_E4s_v3 Standard_E4a_v4 $ 0320

crh008_DataDisk_2 AZURE unison-we-sub-01 Volume  Premium_LRS-P10 StandardSSD_LRS - E1  $ 21.680

unison-we-sub-01

crh016_datadisk01 AZURE
P Type here to search

Premium _LRS-P10 StandardSSD_LRS - El _§ 21.680

Figure 163— Data Export Group

94 Exporting option on Report Builder

1. When the user needs to create a new report on the report builder page, they need to select measures and

preview that report. While previewing the report there is the option to export.
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|/ myt

B KB Rreport

A | Build Your Report u
* patasource Type
1 o — o=
@ E BH = v— il = g (€]
GeoMap E-BAR Chart Grid Detail TileUtil Chart utilizatio Tile Pie Live Summarized
DataSource
Chart Exe F INTHS v | |09/01/2024 00-00:01 1/21/2024 23:59:59 Time of the day @
Excelv & DataSet
+
$275K csv =
PDF Group-BY
(empty) $34434 PRT Ragion Name x
Australia $2n.50 *
Belgium $1.461K 4 MEASURE
Brazil $3.06 Y¥-AXIS
canada so0.01

Q@ localhost56537/He.

ech @ ™

Builder

MyXalyt

Current Charges

HOOMOTUNOANPEESADER  ~uvos il

Figure 164 — Report Builder

Export Types:
a. Excel

b. PDF

c. PPT

Steps to Export Report to Excel:

a. Click the XLS icon in the dropdown list.

b. Excel will download to your local.

Matters in Excel:

This can contain three tabs and follows this same order as
a. Report Description

b. Data part

c. Final Image
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Sven BRLPE@E ~  Home Insert Pagelayout Formulas Data Review View Tools Smart Toolbox Q Share \
B % Calibri 1 AN = =T ,&. [ Wrap Text General H™ Rows and Columns «
Format paste~ [y« B 7 U« A Hv G+ Av &« = = = = |2 onientation~ EdMergeand Center ~ B~ % % 5 2% FIworksheet
Painter
Hi4 @ fx

. A B c D E F G H 1 ) K L M N o ]
1 Report Description

2 Excel Down 20 Nov 2024 01:06:27

3 Created By merin23_hel

4 Tab Name |Rej Na rt DesFilter

5 CurrencysigGRidCurren GRidCurren Home Filter >> August 01, 2024 - October 29, 2024:

1]

7

8

Curren:ySiEGaugeCurrtGaugeCum’HDme Filter >> August 01, 2024 - October 29, 2024:
CurrencySig EbarCurren EbarCurren Home Filter >> August 01, 2024 - October 29, 2024

Report Description  CurrencySignRemoval 22nd  Final Image  + .
0 % G - D E D D v 0%~ —

B,

Conditic
Formatti

Figure 165 — Matters in Excel
The report description has all the details related to that report.
a. Name of the report
b. Excel downloaded date.
c. Chart type etc.
d. The Data tab has all the data contained in the report.
e. Final Image has the screenshot of widgets.
Steps to Export Report To PPT:
a. Click the PPT icon in the dropdown list.
b. PPT will be downloaded to your local.
Matters in PPT:
a. Every ppt header has a Report Name and downloaded date and time.

b. The data description will be presented on the first page.

Report Builder

Created on : 15 Nov 2024 19:51:02 PM
Craated by : pushkarsingh_gosai hcl

Note: Only Top 10 columns and Top 100 rows are exported in case of PPT

Report Neme Sesort Buider - Geo Hea™n Master

Ocwniosd Date: 15 Nov 2024 3421:02 (Coordingted Unwersal Timel
Cremec oy ‘piankarsegh,_gosst_hdl

Cutps Type GeomeatnSuacus

Datatource Tyoe e

Datatource MX_Moog

Datsber Geo Heath Mazter

Omension Country

Maacurs sans

T Prtoa DarsRangs: 01 Nov 2024 00,0000 aedt 30 Nov 2024 235958
Tire bnerval NONE

Figure 166 - Table

The second page of the ppt has data in the table format.
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10.

11.

If the report has huge number of data, then each page will contain 12 rows and 6 columns of data instead of
showing every data in one page.

If the cell contains a large text, then we squeeze the character by showing only 20 characters and remaining in

Canada
India
Russia
us

dotted format.

Australia

4
4
17
4
7

Figure 167 - Sizing

Curraayt Sira

R O -3 e e oo

Cemndard D32 vl

Ciamdard [l wd

Swandand_ EZs w3

Sransard_EJEs_ .

Samndai_Ede_wd

Syamaand_ETa_us

Smandard_Ede_43

Eiandand_Edas_w

2 gy |Jr|I_LH =R

Snasdard 3ED_LRE

Peapedam LRS-

SMargdard 330 _LAS

Praredumi_ LRS-P1

Starderd320 LAS

Pramram_LAS-P20

Slandard TS0 _LAS

Prermsami_ LRE:FP50..

Etandard3ED LRS..

Fregrsram_ LA S - P&

Slaraard S S0 _LAE

Promiam_ LA E.FED

Erampzm s s _LRS

Pramiam_ LA S-F4C

Stardard 350 _LRS

Figure 168 - Table

12. Steps to Export Report To PDF:

User Guide

a.

b.

Click the Pdf icon in the dropdown list.

Pdf will be downloaded to your local.
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13. Matters in PDF:

a. Every pdf header has a Report Name and downloaded date time.

= Report_Builder@11_20_2024_12_47_38_PM.pdf

Note: Only Top 20 columns and Top 100 rows are exported in case of PDF

GeoHealth_Master_Data
Bl 20 Nov 2024 07:17:37 (Coordinated Universal Time)
Rohit
oHealthStatus

DataSource Type. Live
DataSource MX_Moog
GeoHealth_Master_Data
Country
Count
DateRange: 01 Nov 2024 00:00:00 and 30 Nov 2024 23:59:59
NONE

Figure 169 — Report Information
14. The data description will be presented on the first page.

15. The second page of the ppt has data in the table format.

Potential Savings RightSizing

$51.33K

$42.22K Last Month Opportunity
121.59 %

Figure 170 — Potential Savings Rightsizing
16. This is similar structure to the ppt.

17. If we are exporting pdf from homepage or widget or raw.

18. The table formatting and header, rows and column formatting are done in CreatePDFDocument method.

If your download excel file is corrupt, then please try the link below for guidance

19. https://stackoverflow.com/questions/15675710/opening-excel-file-prompts-a-message-box-content-recovery-

of-the-workbooksss

User Guide
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10  Conditional formatting rules

Conditional formatting rules framework:

This section describes how to add conditions on widget(report) in MyXalytics and based on applied conditions
formatting needs to be changed on the widget.

For example, if someone added condition to change background color as green, if data is greater than 100. In this
scenario conditional formatting rule framework will change the background color of all the rows/columns where
data will be greater than 100.

Through this framework, users can add multiple conditions, and, in each condition, they can provide specific
formatting options. Such as background color, fore color, font size, font name, image etc.

In each condition, the user can choose whether he wants to apply formatting on an entire row or specific column.
If he wants to apply formatting on entire row, then he should choose ‘row’ option from dropdown and for specific
column he needs to choose ‘column’ from the dropdown.

If in case user choose ‘column’ means he wants to apply formatting options on specific column then he needs to

choose ‘target’ as well from the target dropdown with formatting options.

Step 1: How to enable conditional formatting

MyXalytics support multiple temples, and conditional formatting framework is applicable for most of the

templates.

Where conditional formatting is enabled below section i.e. ‘Conditional Formatting Rules’ section will come up.

When you click on ‘Conditional Formatting Rules’ section header, you can see the other options as well,
which is related with this feature.

# | Administration >Additional Configuration >Report Bu

@

) Summarized

D
111
i
m
0
g3
)
+

v GridColor Measure

CONDITIONAL FORMATTING RULES
GLOBAL OPTIONS

Figure 171 — Conditional Formatting Rules

Step 2: Different Types of Conditional Formatting options

User Guide
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» CONDITIONAL FORMATTING RULES

| « CHART |

I « TABLE I

Figure 172 - Rules

Chart’ and ‘Table’ two types of formatting options are available as of now in MyXalytics, but ‘Chart’ is only
applicable for Heatmap template.

Different kinds of formatting options:

Table: If the user creates any condition and selects any formatting option under this section then it will change the
formatting of table section i.e., ‘Data View’ of the widget.

Chart: If a user creates any condition and selects any formatting option under this section then it will change the

formatting of chart section i.e., ‘Chart View’ of the widget.

Step 3: Table

1.
2.

3.

4.

User Guide

Users can add an array of conditions by choosing field name and then operator and specific filter/value.
Below are the Ul representations of ‘conditional formatting rule’ where a list of measures (Y-axis) and dimensions
(X-axis) is given which you can use to create conditions.

All the measures and dimensions will automatically be populated inside the dropdown.

» CONDITIONAL FORMATTING RULES

> TABLE

Condition 1 1

SELECT SELECT AND

Category
AssignmentGroup
Count(Measure)

- _calumn
| -

TAr~Aatl  cotoerT oo N L A S —

1] 1920 x 1080px

Figure 173 — Formatting Rules

As per the selected measures/dimensions list of below operators will be coming up.
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>  TABLE

Condition 1 1 <

Count(Measure) v SELECT v AND x

Greater Than

Less Than
m TABLE Equal To
Greater Than Equal To
3 column Less Than Equal To

Is Same Measure
Is Different Measure
——an . _ Greater Than Measure e oo

Figure 174 — Formatting Rules

5. After selecting operator user can enter the actual filter condition or value.
6. Inthe table section, users can choose column and rows option. In screen shot below, rows have been selected.

7. Once the condition is satisfied, below highlighted formatting option will be applied on the rows of the table.

» CONDITIONAL FORMATTING RULES PP

> TABLE

Condition 1 1 <

Count(Measure) v Greater Than ~ 100 AND p 4

[] TABLE

[ row

Target 1 A #a39m2a “FFFFFF ki | srrerre None
=

<

Tl None None pA Normal T Ieon  Suffix

Figure 175 — Formatting Rules

8. Two conditions have been added to this example. For example, if the count is greater than 100 then the color is
green else red. Refer below screen shot for the second condition.

9. You can add more conditions by clicking on ‘Add More Conditions’ button.
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Target1 4 ; LR {1
g A #439B2A () #FFFFFF IE  serprrr None

7T None = None pA Normal 1\ Ieon  suffix
Condition 2 1
Count(Measure) v Less Than v l 100 } AND X
(] TABLE
3 Row
Target 1 A HFFSE33 <& srErEFE HFFFFFF None

T None = None pA Normal \L Teon  Suffix

Add More Conditions

Figure 176 — Add Conditions

10. When condition will be satisfied then color coding will be applied on entire row. Below is the screen shot where

color code is applied as per the selected conditions.

# | Administration >Additional Configuration >Report Builder @

AssignmentGroupx | Category x

AssignmentGroup Category Count o
Y-AXIS
(cLosat) JJ (Glosal) J 6l i
Count x
v
(cLosat) J storage Device 4 Y-AXIS Type
s X-AXIS OPTIONS
AEX_Monitoring_support “T> server > 347k P v Y-AXIS OPTIONS

Application Support JJ Database Server

Figure 177 — Report Builder
11. You can also apply formatting on specific column rather than entire row, by selecting ‘column’ from the
dropdown.
12. Then you must choose specific target where formatting will be applied.
13. In below case ‘Count’ column has been selected as a target.

14. User can add more target by clicking on ‘Add Target’ button.
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Condition 1

1
Count(Measure) ~ Greater Than ~ 100 } AND X
() TABLE
[ column
Target] Count(Measu

v

A #439B2A
—

& srererr #FFFFFF None X
SELECT TT None = None Fa Normal ’P Teon  Suffix
Count(Measure)

AssignmentGroup
Category

Add Target

Figure 178 — Add target

15. As per the selected target, color code will be applied on the table

AssignmentGroup Category Count
(GLoBAL) (GLoBAL) sl
(cLoBAL) Storage Device 11
AEX_Monitoring_Support Server 3.47k 1“

Application Support

Database Server

Figure 179 - Table

LI User Guide
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11  Cost Optimization Report Builder

111 Overview
What is Cost Optimization?
— Cost optimization is a combination of strategies, techniques, best practices, and tools that not only help reduce
cloud costs but also maximize the business value of using the cloud.
— It involves enhancing cloud cost efficiency by identifying and reducing mismanaged or excess resources, taking
advantage of discounts to reserve higher capacity, and rightsizing computing resources to specific applications and

workloads in our cloud environment.

When to Use:
—  For previewing the cost optimization data, we need to continue to monitor it to ensure that you don't experience
unexpected increases in billable usage. We are analyzing our usage regularly to determine if we have other

opportunities to further filter out collected data that hasn't proven to be useful.

11.2 Report on Builder Page

= ReportBuilder Incident o 2
et EEEE
Xl u B = - B = ® O -

opumizauo i ’

v GLOBAL OPTIONS

Figure 180 — Report Builder

Do the following:

1. Inthe Report builder page, click on Optimization logo.

2. Here we are fetching the data of FinOps, so we have selected FinOps in DATASOURCE Field and DATASET will be
Cloud Recommendation.

3. Select the dimension(X-AXIS). And there is a Technique Option which we must select only.

4. Select measure(Y-AXIS). Here we recommend users select at least four options, which are Monthly Cost, Monthly
Saving, Recommendations & Recommendation Sequence from the dropdown.

5. There are many options like X-axis, Y-axis, Global options, Grid options.

6. Under Global Option>No of Items: We can select Report Header Style to give a style to grid data.
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= ReportBuilder Incident v Search ere o 2

# | Administration >Additional Configuration >Report Bullder -

< ) (onthy Cot, MenthiySaving Recommendations &
FocommendatonSaquance) Measires are required i Y-AXIS +
Seloct S ; v

> GLOBAL OPTIONS
v Report Header Style

> GRID OPTIONS
~  Showunit

v Header Style
v~ Rowstyle
> SELECT DRILLDOWN COLUMNS v Border
Do Not Display Q Display in DrillDown Q v PageSize
Seach. =00 oo
Account I Technique > NODATA MESSAGE
Additional Details ) Technique Rule N B A P
AlertId Assigned To 2
Average CPU ( Autold v
Ava lops AutoRecommid v

Figure 181 — Report Builder

7. And there is a feature available for Drill Down the column.

8. We can select the column name from the left panel to right panel.

s SELECT DRILLDOWN COLUMNS

Do Net Display Display in DrillDown
Search.. Q Search..
Account ID Assigned To
Alert Description Auto Recomm Id
Alert Id 2 Category u
Alert Name < Created By n
Assigned By Created On n
Customer
Execution Id
Instanras

Figure 182 — Drilldown Columns

9. Click Preview to view the data in grid view.
10. There are following two options to view the data.
11. Without selecting any dimensions.

12. Technique instances.
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133



P ] Gmorm by Ly Oty ey
b el I} H] ]
LE ] L e | remen == 2] | e

IR W e oo B SN T
§ bube iamA Scam biw ey ey - [oaoni
B U ety e 1R e e oo B EEY T i
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Figure 183 - Columns

13. Can be able to export the report in pdf, ppt, and excel.

<« C @ Ih 37/Healtt por
= ReportBuilder

# | Administration >Additional Configuration >Report Builder

-aspx?Report|D=BR453#

2 A a 7%

InCident ~ Search Here fa)

=: - [=[=] N/ @ DATASOURCE
w B = = = ® O M-
cnan Gna Deran Tieun  E-BARChan  Uniizaton Tie Pe
DATASE +
Chart Cloud Recommendation
:
idle R - -
Recommendation Upsize s
$6.33K $0 $47.43K $216.06K e i
8lnstances $0 olnstances 627 Instances $0 599 Instances v
Olnstances Olnstances
Resources Technique A A Avg Cloud  Monthly Per  Customer Job Monthly Optimizatc '~/ (vontny Cost ManthlySaving, Rscommendarons &
Rule Disk  Didk Memory Provider Cost ~  Unit Name savings  Tehnique Y-axs +
Read Write Cost. Ri Category
lo o Countx | Monthly Costx | Monthlysaving x |
v
calssigsias  defoult Aws s72 s HCLAWS  identity ~ $71712  COST
o1 1000 Becton Idle 3 GLOBALOPTIONS.
Dickinson Instances
v Report Header Style
caissrgsras  default AWS $ 71702 s CADENT Identify $ 71702 cosT » GRIDOPTIONS
0 1.000 Right Sized Bt it

Figure 184 — Report Builder Dashboard

14. Can save the report to Dashboard.

113
1.

H User Guide

Home Page

Save the report from Report Builder page.
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2.
3.

N o v &

User Guide

= Repor
Save Report X

# | Administrati

Saved Reports: New v
*Raport Name:
“Report Description:  Optimization test =F

Chart
[ Save for Cl Search Page
“Profilels)/Custom: Global v
“Report Gallery my gallery for demo (Admin) -
idle
Dashboard Select Dashboard -
s 633'( View: Select View v
9instances )
Save Cancel
Resources Tec B -
Rul¢ s

caissrgsrds  def¢
o

calssrgsrds  defc
o

Right sized

Figure 185 — Save Report
After saving it will be added to the homepage in the form of a widget.

There are export options, edit options, filtering, grid view option.

Click to salect date B

L ¥ O

optimizationtemp_testing

idle Right sizing - Upsize scheduling
$6.33K $0 $0 $47.43K $0 $216.06K
9instances oinstances oinstances 627instances oinstances 599 instances
Resources Technique A\ A A Cloud  Monthly Per Customer Job Monthly  Optimization  Optimized Ognh
m‘.hriq Da Dm l;';novy Provider Cost Unit Name Savings  Tehnique Per Unit Si
g-ud gm Cost Ri Category Cost
caissrgsids  defoult aws sz s HCLAWS  Identfy s cost $0000 domsor
a 1000 Becton idle
Dickinson  Instances

calssigsids  default Aws sz s CADENT identity s772  cosT $0000 dbmsiar
o 1000 Right Sized

Instances-

AWS

Figure 186 — Report Dashboard

Can be able to delete the widget from the home page.
Can be able to edit the widget.

Can be able to filter the data in the filter icon.

In advance setting option, you can be able to display the data in the form of radio button, dropdown, multiselect

options.
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Advance Setting <

Enable Group By Feature

select Control Type
© Dropdown Multi-Select

Select Filter

| Account ~ ‘

Filter Name Control Action

Figure 187 — Advanced Settings
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12  Sankey Chart

Overview:

A Sankey diagram is a flow diagram that shows nodes linked by flows, the quantity of each flow being represented
as its width. This chart emphasizes the major transfers or flows within a system and helps to locate dominant
contributions to an overall flow.

e A minimum of two dimensions and one measure is required. You can use up to five dimensions, but only one
measure.

e The dimensions do not need to be of equal size on each side of the diagram.

e  You can use the dimensional values to set the color of the flows in the chart.

e Link colors can be based on source or target anchor.

When To Use It:

The sankey chart is useful when you want to locate the most significant contributions to an overall flow. The chart

is also helpful when you want to show specific quantities maintained within set system boundaries.

Special settings:

In AnyChart there are many settings that are configured in the same way for all chart types, including the Sankey

diagram (for example, legend and other interactivity settings).

Special settings:

User Guide

Data
Use the following data fields:

e source to set sources of flows.

e target to set destinations of flows.

e value to set values.

A data row specifies a flow linking two nodes: their names are set in the source and target fields.

Sample chart for Two dimensions:

= Report Builder Server | soarch oro o 2.

# | administration >Additienal Cenfiguration »Report Builder B E

Chart xecuted For Diz W | LAST3MON \ OL/ 2022 O0:00:00 12012022 33:58:50

ul Excel £ 3 Multi Cloud Billing

| 0 azure i
Regien | Cloud Provider

General

— B

eater
Y-AXIS

Charges
v Y-AXISTypo

X-AXIS OPTIONS

v Y-AXIS OPTIONS

ealhost:R53 7 HealthVipwRenodRulder asoi?ReportiD =RR4532

Figure 188 — Report Builder

Sample chart for four dimensions:
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= ReportBuilder Server \ Search Hore 0, &~

# | Administration >Additional Configuration >Report Builder

Chart Exncuind For Dtz \/  LAST3MONTHS v 10/01/2022 00:00:00 12/01/2022 23:59:59 FinOps v
=
al B el v & Multi Cloud Billing v

s,

Region* | Cloud Providor % | Moter Namo X
Actual Charges |

Y-AXIS

Chargesx

[ cuiTs 13 atacenter BRU
cRH-AUSY0OY v Y-AXIS Type

v X-AXIS OPTIONS

W Y-AXIS OPTIONS

Figure 189 — Report Builder

Example of how we are getting data for chart:

var data = [
{source: " GLOBAL ", target: " OnDemand ", value: $723.177K},
{source: " Australia ", target: " GLOBAL ", value: $0.01},
{source: " Brazil ", target: " GLOBAL ", value: $0.00},
{source: " Canada ", target: " GLOBAL ", value: $0.00},
{source: " GLOBAL ", target: " GLOBAL ", value: $0.00}

1;

var chart = anychart.sankey(data);

Australia ———
Brazil

Canada

France

(GLOBAL) OnDemand

Figure 190 — Report Builder

On the chart, the width of each flow represents its value, and the height of each node is proportional to the total value
of either incoming or outgoing flows, depending on which value is greater. Nodes are automatically organized in

multiple columns.
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138



It is possible to add custom fields to your data.

You should avoid creating cycles in the data: if A links to itself, or links to B which links to C which links
to A, chart cannot be drawn.

You can add up to five dimensions to your chart in property panel under X axis> Dimensions. The chart updates to
reflect the added dimensions. The dimensions are displayed from left to right, with the first entered dimension always
being the source dimension. The target dimension is always displayed to the right. When you add more dimensions,
they are added to the right in the order they are entered.
Nodes:
— Nodes are elements linked by flows. In your data, you should specify the names of source and target nodes of each
flow - use the source and to fields.
— On the chart, nodes are automatically organized in multiple columns. The height of a node is proportional to the
total weight of either incoming or outgoing flows, depending on which weight is greater.
Flows:

— Flows are elements that connect nodes. Each flow is specified by the names of its source and target nodes in the

source and target data fields. The value in the value field defines the width of the flow.

Labels:
— The Sankey diagram will display a label next to its nodes by default.

Color mode:

—  Sankey links can be colored in several ways to fill Style:

e Solid

e Gradient
e Source
e Target

Changing the appearance of the chart:
Link colors
— The colors of chart links are based on either the source or target anchors.
— To apply the source or target anchor color to chart links either use the string ='SOURCE' or ='TARGET'. You can also

select a separate color by entering a color code string. The color should be a valid CSS color.

User Guide
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12.1

Report on Builder Page

= ReportBuilder Server | Searcn Her Q

A | Administration >Additional Configuration >Report Builder E
= |=|e Voo o
ahl E =: = = () Lve (@ summarized
Sankey

Chart Griel Detall TilaUth E-BAR Chart Utilizatian

Chart xecuted For Dtz v | THIS MONTH v || 11/01/2022 o0:00:08 (/2022 23:59:5¢ FinOps

Multi Cloud Billing

‘ ‘ Actual Charges x  Charge Category x

' Y-AXIS

Charges »

~ Y-AXIS Type

Figure 191 — Report Builder

Do the following:

1.
2.

o v & w

10.
11.
12.
13.

In the Report builder page, click Sankey logo.

Select the dimension option on the properties. And there is the restriction that minimum 2 dimensions should
select and maximum 5 dimensions.

Select measure option.

There were so many like X-axis, Y-axis, other chart options, Global options, Grid options.

Under X-axis there is few option — X-axis>DatalLabel> Fonttype ,Fontsize, FontFamily, IntervalGap.

Under Global Option>No of Items: We can select 5,10,20,50,100 because we can select that number of data
records from the report.

Under Grid Option> Grid Position: We can be able to change the position of grid data to show like bottom, top,
Right, left.

And there is no available drill through and drill down option.

And select the duration for the report you want to create.

Click preview and be able to view the chart.

There are two options to view the data. Grid View and Graph View.

Can be able to export the report in pdf, ppt, excel.

Can save the report to Dashboard.

Adding additional dimensions

User Guide

You can add up to five dimensions to your chart in property panel under Data > Dimensions. The chart updates to

reflect the added dimensions.

The dimensions are displayed from left to right, with the first entered dimension always being the source

dimension.

The target dimension is always displayed to the right. When you add more dimensions, they are added to the right

in the order they are entered.
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Changing the appearance of the chart:
—  Link colors
— The colors of chart links are based on either the source or target anchors. To apply the source or target anchor
color to chart links either use the string ='SOURCE' or ='TARGET". You can also select a separate color by entering a

color code string. The color should be a valid CSS color.

12.2 Homepage

sankey Server Bk g & '

Figure 192 — Sankey Homepage

Do the following:
1. Save the report from the report builder page.

2. After the report is saved, it will be added to the homepage in the form of widget.
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3.
4.

h User Guide

o

sankey

Click to select date [2z1)

Lo P oW- O -

sankey 4 dim

ARSI
RLERMERTUR

._OnDemqnd — &%’%
e

Figure 193 — Sankey

& > C @ localhost56537/HOMEASPX?REPORTID=BRO00 - 8 2 % ¥ 02

= sankey Server | SearchHare. o &

lick i solnct date. s}
PRI RIS B
3 Settings.
& Edit

sankey 4 dim

0 Clone
.ﬁ"’“““ B View Raw Data

B Viaw Filter Details

& Advance Settings
Tl Delate Widget

Sankey 2 dim

¥ feservation

Figure 194 — Sankey

There will be options to edit and delete the widget from home page.

In advance setting options, data can also be displayed in the form of radio button and dropdown using

multiselect options.
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Advance Setting >

Enable Group By Feature

Select Control Type
© Dropdown Multi-Select

Select Filter

Account

Add

Filter Name Control

Apply Setting Reset Setting

Figure 195 — Advanced Settings

clajclv

Live Summarized
FinOps
+
Multi Cloud Billing
Charge Category > | Charge To Company x|
v
Y-AXIS
+
Charges x|
hd

Y Y-AXIS Tiﬁe

Figure 196 — Y-Axis Settings
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13 Score Card

13.1 Introduction
— Score cards are basically meant to show metric collection data inside single widget(report). There are two types of
score card supported by MyXalytics:

e Score card
e Tile view.

— Each row of score cards represent an entirely different Tool and dataset(metric). Score card provides us overall
view representation of different kinds of metric in single report.
— Score card (Table):

e  This score card shows data in tabular form. In this form of score card, data is shown in rows and columns form.

13.2 Score card view

1. Below is the main screen of the score card where overall data is shown.

ScoreCardView -
4 Apr | 2022 ~ 3
Response SLA % for All Prigrities Incidents 1230 671.00 This is also a test comment
3 Comments Add/View Commaents
Resolution SLA % for All Priorities Incidents No Data No Data Ne Data This is the test comment
1 Comments: Adad/View Comments
Add/View G
Response SLA % for P1 No Data No Data No Data ddi/View Comments

Response SLA % for P4 - 106 600 Add/View Comments

Figure 197 — Score Card View
2. As per the configuration, any number of columns and rows can be shown inside the score card.
3. If someone configured drill though then next level of group by will be shown i.e. segregation of same data in

another group by column. In the screen below, data is shown based on priority.

ScoreCardView b4

4 Apr v 2022 ~ > View raw data

f

Response SLA % for All Priorities Incidents

(aLoBaL) 3.00 20 1200
Priority 2 200 00 200
Priority 3 4300 80 57.00
Priority 4 495.00 105.0 600.00

Figure 198 - Score Card View

4. If drill though is not configured and in last level of drill through raw data will be shown in the popup screen.

5. Indrilldown screen users can filter the data as per the selected filters.
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6. Indrilldown screen, users can also apply exception/exclusion on the record.

Response SLA % for All Priorities Incidents W Exception W Excluded
Q fs]
Prigrity v contains v Priority 4 Find Reset

Action Priority Assignment_Group Assigned_To Name Country

® Priority 4 Service Desk GBP Integration Priority 4 response

® Priarity 4 Service Desk GBP Integration Priority & response

® Priority 4 Service Desk GBP Integration Priority 4 response

® Priority 4 Service Desk GBP Integration Priority 4 response

Figure 199 — Response SLA

7. Users can download the score card data in the excel, pdf and ppt format.

Step 1: How to Configure Score card

1. In health view report builder page, you need to select ‘score card’ template.

= ReportBuilder o 2~

4 | Administration >Additional Configuration >Report Builder E E @
v— fol=]
m B v— E = oo W @ e

O Summarized
Chart Grid Detail TileUtil E-BARChart  Utilization Tile
oo m D Finops. v
(C] oo s G =
Pie CardView HeatMap Gauge Multi Source TreeMaop TagCompPie b
Alerting v
fad ooo
@ @ B & O w B
oo v ooo
RIPurchase  SavingPlan.  Change Ca..  Optimizatio.. GeoMap Relational  TileView Me.
Select Some Options v
Treeview M, ScoreCard
Y-AXIS Y1-AXIS
Chart Created On “ | THIS MONTH | 05/01/2022 00:00:00 05/31/2022 23:59:59 +
Select Some Options v

v Y-AXIS Type

Figure 200 — Report Builder Chart

2. Once you click on the score card template, a new screen will come up. Where you need to choose ‘Scorecard’

from the list of options. When you click on ‘score card’ button you will redirect to the next screen
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3.

User Guide

ScoreCard

Create your scorecard for andlytic reports

Select a card view
TN

¢

scorecard MetricTileView ScorecardTree.. Pie

Figure 201 — Score Card

Once you click on the template, a new screen will come up. User needs to choose any navigation type for the
score card. Example, if user chooses ‘Monthly’ from the dropdown then monthly score card will be created. As

soon as user click on ‘Create New Table’ button. Next screen will come up.

4 | Create your reports >Summarized Reports >MetricView - MetricScorecardView

Add table to ScoreCard

Add table to your scorecard. Define colums, add rows and add rules.

--Select--
—Select—

Yearly
Create NewjiiEuig

Daily

Navigation Type :

Figure 202 - Add Table to Scorecard

Users can choose any option from the list below, i.e., Label, Measure and Trend Columns.

If he selects ‘Label’ then he can enter hardcoded value inside the textbox. In case of measure and trend, the user
can select configured measures of metric collection.

Measure represents overall data inside one column.

Trends are similar with measure, but they will show data for a duration, for example monthly trend, daily, hourly,
weekly and quarterly trend. For example, in 3 months trend we can see three months overall data in one score

card with respective month column.

Add table to ScoreCard

Add table to your scorecard. Define colums, add rows and add rules.

end Duration  Column Label Name

CNeed x
Footer

Trend Column

=3 3

Figure 203 — Add Table to Scorecard
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8. Users cannot choose trends and measure together in same score card. He can only choose either measure or
trend. Below score card Label and Measure is selected and in ‘Column Label Name’ table header also specify.

9. Once click on the application button, the next screen will come up.

4 | Create your reports >Summarized Reports >MetricView - MetricScorecardView

Add table to ScoreCard

Add table to your scorecard. Define colums, add rows and add rules.

Column Type Trend Duration  Column Label Name

Label v —-Select- KPI ONeed X
Footer

Measure ~ ~Select- MetCount ONeed X
Footer

Msasure v ~Select- MissedCount ONeed X
Footer

Measure v _Select- Total DNeed X
Footer

+ Add More Columns

Figure 204 - Add Table to Scorecard

10. In below screen, user can configure the score card by clicking on ‘Add Row’ button. Users can add a new row to

the score card.

A | Create your reports >Summarized Reports >MetricView - MetricScorecardView

ReportView: 4 May v [ 2022 v > Change Formatting ‘Show Formatting Rule

Add Column

KPI MetCount MissedCount Total

Figure 205 — Metric Score Card View

By clicking ‘Add Row’ button, new screen will come up where you can configure score card row. Follow the steps below:
Step 2: How to Configure Score card row:

1. Inthe left ‘Metric’ section, choose tool and metric on which you need to create the score card.

A | Create your reports >Summarized Reports >MetricView - MetricScorecardView

Add Row
Metric
Select Tool:
Data Display Settings MX_Snow
Y Filter Settings Select Metric:

ResponseSLA_IM
¥ Drill Down Settings

Apply Changes

Figure 206 - Metric Score Card View
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2. In the left Data Display Settings’ section, you need to choose measures. If there is a label, then enter text in the
textbox.

3.  You can also add unit, prefix, and suffix value before and after the measured data. As shown in the screenshot

below.
Add Row
A wmetric Data Display Settings
[E] Data Display Settings ColumnName  Expression EZ::;[ﬁ::: SRl Celpisplay  Validation
Y Filter Settings s Response SLA for P4
. . MetCount 5 ~ Met 000 v #
X% Drill Down Settings . “ [ validate

#MetCounti ~ Nene ~

AissedC: -

MissedCount sum v Mist | 000 v # (" validate
#MissedCount# v None v

Total Sum ~ Totz 000 v # M validate
#Total# v Nene v

Apply Changes:

Figure 207 — Add Row

4. Inthe left Filter Setting’ section, User can choose any filter and add n number of filters by clicking on ‘and’ or "or’
button.

5. Users can choose to drill till sixth level. Based on drill through grouped data will be shown on the next level of
score card.

6. If someone configured drill though then next level of group by will be shown i.e. segregation of same data in
another group by column. In below screen drill through has been configured for ‘Assignment group’ and
‘Category’. He can configure drilldown columns as well.

7. After all the configuration is done, click ‘Apply Changes’ button.

Add Row
A Mmevic Dril Down Settings
[E] Data Display Settings Second Level Drill Through : Third Level Drill Through :
Assignment_Group ~ Category ~
¥ Filter Settings
Fourth Level Drill Through Fifth Leve! Drill Through :

Sixth Level Drill Through

Select Columns: Selected Columns

[
G
- ]

Figure 208 — Add Row

8. Assoon as, user clicks on ‘Preview with Data’ button. Data will be shown inside the score card.
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Report View 4 | Apr v|2022 v| » Change Formatting Show Formatting Rule

KPl MetCount MissedCount Total

Response SLA for P4 Met 495.00 # Missed 105.00 #

Total 600.00 #

Figure 209 — ProView with Data

9. User can add any number of rows inside the score card by clicking on ‘Cancel Preview’ button and then click on

‘Add Row’ button again and should follow the same process again, which is described above.

A& | Create your reports >Summarized Reports >MetricView - MetricScorecardView

Report View 4 |Apr ~|2022 v| » Change Formatting Show Formatting Rule

KPI MetCount MissedCount Total
Sum(#Total#) m

Response SLA for P4 sum(#MetCount#) sum(#MissedCount#)

Figure 210 — ProView with Data

10. To create trend type score cards. The following steps need to be followed:

11. Infirst screen user needs to choose ‘Trend column’ rather than measure and choose duration as well.

# | Create your reports >Summarized Reports >MetricView - MetricScorecardView

Add table to ScoreCard

Add table to your scorecard. Define colums, add rows and add rules

Column Type Trend Duration Column Label Name
Label ~ —Select-- KP1 CNeead >
Footer
T G — CNesa <

Footer

=+ Add More Columns

Figure 211 — Add table to Score Card

12. All the other steps are similar with score card templates. Please follow them and click on ‘Preview with Data’

button. Users can see data in the format below because the user has chosen the last three months so last three

months data is showing.
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Report View: 4 Apr v 2022 v » Change Formatting Show Formatting Rule

KPI Jan 2022 Feb 2022 Mar 2022 Apr 2022

398 920 980 600

Preview With Data Cancel Preview

Figure 212 — ProView with Data
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14 Tile View

14.1 Introduction
This tile view shows data in the form of tiles i.e., boxes. Below is the tile view sample.

Tile View:

TilevViewCard

< [Apr v [2022 | >
Response SLA % ro(r AI; i SLA % lo(r Ag jorit Resolution SLA % for All P1(80) Resolution SLA % for All P2(80)
Incidents(90 Incidents(99
NO DATA 0.00
548.0 NO DATA S : 5
Mar 2022: NO DATA 0 Comments Mar 2022: 0.00 0 Comments
Mar 2022: 1057.0 3 Comments Mar 2022: NO DATA | Comments.

Resolution SLA % for All P3(80) Resolution SLA % for All P4(80)
8.00 106.00

Mar 2022: 100 0 Comments Mar 2022: 1,00 0 Comments

Figure 213 — Tale View Card

How Configured tile view

1. In health view report builder page, you need to select ‘Tile view metric’ template

= ReportBuilder a)

# | Administration >Additional Configuration >Report Builder

v— oo
= -
E v— E oo @ Live () Summarized

Grid Detall TileUtil E-BAR Chart Utilization Tile

3 @ E B © o s
@ oo s G =
Pie CardView HeatMap Gauge Multi Source TreeMap TagCompPie
Incident
- ooo
o @ &g @ O | 88
oo ™y ooo
RIPurchase  SavingPlan-  Change Ca Optimizatio. GaoMap Relational TileView Me..
AssignmentGroup x| Category ¥
TreaView M. ScoreCard

Figure 214 — Tale View Config

2. Once you click on the score card template, a new screen will come up. Where you need to choose ‘Metric Tile

View’ from the list of options. When you click on ‘Metric Tile View’ button you will redirect to the next screen.
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ScoreCard

Create your scorecard for analytic reports

Select a card view

4L 4 4
ScoreCard MetricTileView ScorecardTree..

Figure 215 - Metric Teleview

Once you click on the template, a new screen will come up. User needs to choose any navigation type for the

score card. Example, if user chooses ‘Monthly’ from the dropdown then monthly score card will be created. As

soon as user click on ‘Create New Table’ button. Next screen will come up.

In the next screen, the user can see below four options which represent user can create four different types of

tile view.

a. Individual Analysis: Only one data count will show for the month.

b. Comparative Analysis: Current month and last month data count will show.

c. Individual Analysis Trend: on time view current month data will show the last three-month bar chart. Or any
trend duration which is configured by user.

d. Comparative Analysis Trend: on time the current month’s data and last month’s data will show the last

three-month line bar chart. Or any trend duration which is configured by user.

Add table to MetricTileView

Add table to your scorecard. Define colums, add rows and add rules.

Column Type Trend Duration

Individual Analysis Trend W Last 3 Months v

Individual Analysis
Comparative Analysis
Individual Analysis Trend

ative Analysis Trend

Figure 216 — Individual Analytic Trends

The rest of the options are the same as Score Card.

5.

User Guide

Below is the representation of tile view with line bar chart trend:
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TileviewEChart

Response SLA % for All Priorities
Incidents(90

403.00

Dec 2021: 128.00 11 Comments

2\
S~ oct 2021

<
Resolution SLA % for All Priorities
Incidents(95
2365.00
2

Dec 2021: 7.00 2 Comments

[Jan ~|2022 ~|

Conditional Formatting:

document that has been created to support it, please read that document inside the below path from the teams.

—  Teams-> MyXalytics Tasks -> Technical KT -> Conditional Formatting Rule Framework

Figure 217 — Tale View Chart

This framework works inside the score card as it is working in Health view report builder screen. There is a separate

— Users can add conditions on widget (score card) in MyXalytics and based on applied conditions formatting needs

to be changed on the score card.

— For example, if someone added condition to change background color as green, if data is greater than 100. In this

scenario conditional formatting rule framework will change the background color of all the rows/columns where

data will be greater than 100.

— Through this framework you can add multiple conditions. In each condition, it can provide specific formatting

options such as background color, fore color, font size, font name, image etc.
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15 Tile and Trend

Tile and Trend control — this new template allows user to get a comparative as well as historical visibility of a metric/KPI.

Users can see what the Cost of this month Vs previous month is and can highlight the color if value is more or less than

previous month. Also, the template allows the user to check the historical trend for the same KPI.
—  We can use only one dimension and one measure.
—  You can use the dimensional values to set the color of the flows in the chart.

— Link colors can be based on source or target anchor.

15.1 Report on Builder Page

= ReportBuilder Incident v Searcn Here L =2
A | Administration >Additional Configuration »Report Builder E
=: v— V g -
E abil @ =: v— E = . Otive @) summarized
ThleandTrend Chart Grid Detall TileUti E-BARChart  Utllization
Chart HIS MONTH v | 12/01/2022 00:00:00 FinOps
Multi Cloud Billing
Executed For Dtz
O Yearly () Quarterly (@ Monthly

() Weekly () Daily

Y-AXIS

Charges *

Figure 218 — Report Builder

Follow the steps below to build a report:

1. Inthe Report builder page, click Tile and Trend logo.

Select the dimension option on the properties. And there is the restriction that only 1 dimension should select.

2
3. Select the Measure option on the properties. And there is the restriction that only 1 Measure should select.
4

After selecting properties click on preview.
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= ReportBuilder Incldent v Search Here o 2

A | Administration >Additional Configuration >Report Builder E
— [rr——— ~
$241.745K

$-| 44.857K $96.888K

Executed For Dtzx |
v

O Yearly () Quarterly @ Monthly
() Weekly () Daily

Y-AXIS
500K
=k
400K
Charges x|

v Y-AXIS Type

800K

“harges (8)

200K

/
\\\
\

100K
s X-AXIS OPTIONS

> Y-AXIS OPTIONS

Figure 219 — Report Builder

5. There were so many like X-axis, Y-axis, other chart options, Global options, Tile options.

6. Under X-axis there are a few options: -

— Gridlines - using these gridlines we display the x-axis line into the chart. If we need these lines, we select Enable
and we provide the color change option.

— Data Label - Using this option, we can give Font size and Text Style, Dimensions etc.

— Interval Gap - Using this option, we can add the gap between X-axis Labels.

= ReportBuilder Incident v Search Here. o &~
# | Administration >Additional Configuration >Report Builder
Executed For Dtz
v
$144.857K L

O Yearly () Quarterly (@ Monthly
() Weekly () Daily

= | Y-AXIS
500 K v . =

Charges x

$

Chorges (8)
g
<

200K ~ = v Y-AXIS Type

3 X-AXIS OPTIONS

Figure 220 — Report Builder

7. Y-axis there is few option —Y-axis> Palette, Border color, Line width, Marker style, GridLines, Scale Line, Minimum

Threshold, Maximum Threshold, Chart color (JSON), Label Format.
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= ReportBuilder

Incident s Search Here.. fal s .

A& | Administration >Additional Configuration >Report Builder ! ﬂ
~

BTN ) - Multi Cloud Billing

$241.745K o
$144.857K ss6808K -

() vearly () Quarterly (@ Monthly
() weekly ) paily

00k
Y-AXIS
500K h
Y-AXIS +

400K
z Charges >
é‘ﬁﬂﬂk V
2
= Y-AXIS

200K v Type

Ll v X-AXIS OPTIONS

o

& & > & & v Y-AXIS OPTIONS

Figure 221 - Report builder

8. Under Other Chart Option>Opacity, Back color, Datapoints, Legend.
9. Using the Other Chart options:

= ReportBuilder Incident v Search Here. o &2v
A | Administration »Additional Configuration >Report Builder B
nart Executed For Dtz ~ | SPECIFY | 07/01/2022 00:00:00 11/30/2022 23:59:59 FinOps o
S ar
DATASET
ol B beel v 2 Multi Cloud Billing v
X-AXIS
Executed For Dtz |
v

) Yearly (O Quarterly (@ Monthly
) Weekly O Daily

Y-AXIS
/ e Y-AXIS +
200K
= Charges x
£ a00x ~
2
[

200k \// | YERSUED

Figure 222 - Report Builder

10. Global Options> Sequence, Global date on widget, Grid, Drill Down Enable.

—  Grid option: Using this option we can show the Tile. If disable, this option will hide the Tile.
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11.

= ReportBuilder

# | Administration >Additional Configuration >Report Builder

500K
\\\
400K

s A \
B acox - |
£
“ 200k \\ e
100k
’ 0 s o D D
o s o & o
o ) R o S

Incldent v Search Here Q 2
E .u‘g
[ R Multi Cloud Billing v

Executed For Dtz <

() yearly () Quarterly (@ Monthly
() Weekly () Daily

Y-AXIS

Charges <

N Y-AXIS Type

s X-AXIS OPTIONS

3 Y-AXIS OPTIONS

Figure 223 — Report Builder

Drilldown Enable: Using this option once we click the pointer into any value it redirects to metricdrilldown page.

Under the Tile Option> Show unit, Comparison Types, Text Style, Page Style.

Show Unit - Using this option we can disable the currency symbol in Tile.

Comparison Types - Using this option, we can convert the value difference to percentage.

Text Style - Using this option, we can increase the font size and Text and Alignment (left, Right, Center) etc. These

options work only with Current Period value.

= ReportBuilder

# | Administration >Additional Configuration >Report Builder

$241.745K
$144.857K ERRE
600K
500K y -
// > .y 2
400K y “ \‘\\
) y A
£ 300k /"’/ B
: —
8 :
20k B =
b =
100K
¢ o o 0 0
o G o o <

Incident v Search Here Q 2
@

Executed For Dtz x

v

O Yearly (O Quarterly (@ Monthly
() Weekly (O Daily

Y-AXIS

Charges *

v Y-AXIS Type

« X-AXIS OPTIONS

(p@"' > Y-AXIS OPTIONS

Figure 224 — Report Builder

12. This section consists of two options: Data View and Chart View.

User Guide

Data View - when we click data view only Tile display.
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13.
14.
15.

h User Guide

= ReportBuilder Incldent | Search Here. o 2

# | Administration >Additional Configuration >Report Builder

DATASOURCE

Chart Executed For Diz v SPECIFY | 06/01/2022 00:00:00 11/30/2002 23:59:50 FinOps ~
Excel o N
] Vi Multi Cloud Billing ~

$241.745K

Executed For Dtz |

~
144.857K sleEgn
$ ) Yearly () Quarterly (@ Monthly
) Weekly ) baily
Y-AXIS
» CONDITIONAL FORMATTING RULES. o +
> TABLE Charges < |
~
Condition 1 1 4

N Y-AXIS Type

%

Figure 225 - Report Builder

Chart View - When we click chart view Tile and Chart both will display.

= ReportBuilder incident v Search Here.. o 2>

A | Administration >Additional Configuration >Report Builder !
$241.745K

$144.857K Ui

Executed For Dtz x |
v

O Yearly () Quarterly @ Monthly
O Weekly O Daily

800K
Y-AXIS

Charges x

g

|
\
)
y
q
A

v Y-AXIS Type

g

\s X-AXIS OPTIONS

°

'L°({L qg'i" ,9'9 ,LQ'D ,Lo'ﬁ ,19'0 > Y-AXIS OPTIONS

Figure 226 - Report Builder

Can be able to export the report in pdf, ppt, excel.
Can also save the report to Dashboard.

Click View Raw Data.
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Data Source DataSet Group By Export to

FinOps Multi Cloud Biling ~ Cloud Provider ~  Excel v 3 V
Record Count:17 -
e

Aug 2022 AWS 330094

Aug 2022 Azure 410386.23

Aug 2022 General 170333.05

Jul 2022 Azure 814116

Jul 2022 General 35238238

Nov 2022 AZURE 47317.69

Nov 2022 General 288314.08

Nov 2022 VCenter 7948

Oct 2022 AWS 49.85

Oct 2022 AZURE 35776.79

Oct 2022 General 191375.80

Oct 2022

VCenter 20.01

Figure 227 — Record Count

Conditional Formatting Rules
— Using conditional formatting rules, we can add the font color, background color, font size, alignment, icons, font

weight, border color for Tile.

> CONDITIONAL FORMATTING RULES

> TABLE

Condition 1 1+
Current Period ~ Greater Than Equal To v 0 } AND )(

] TABLE

[ Rrow

Target CurrentPer v A woeerr O [ None X
TT Nore = None Fa None @ lcon  Suffix

Figure 228 - Table
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[

Chart

Executed For Dtz || SPECIFY

al Excel v &

$335.71KK

Figure 229 - Chart

“/ | 07/01/2022 00:00:00 11/30/2022 23:59:59

1 $108.419K

After applying the Conditional Formatting rules:

DE8A

-
, O Live @ Summarized

FinOps v
_I_
& Multi Cloud Billing v

Executed For Dtz X |
v

() vearly () Quarterly (@ Monthly
() Weekly () Daiily

Y-AXIS

37K

Charges ¥ |

Figure 230 — Data source Config
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16  Enabling a User in MyXalytics

1.

3.

User Guide

Under Menu, enter the user in the search bar to find out UserMaster.

[l Tara Virtual Desktop - BOOST - Desktop Viewer - o x
q P TASK3991121 | Catalog Task | S X MyXalytics - Home Page x 4+ e REET =|a
< C ¢ A Notsecure | hitps//myxalytics.main.glb.corp.local/DASHBOARD.ASPX?REPORTID=BR000 * B @

& Mirador - OneDrive G SNOW Myxalytics - PROD

Q

~
0@ Monitoring Overview Dashboard ¥

20 - 18 Jun 2020)

Figure 231 — User Master

Click User Master. The User Master screen appears.

Q Excel 3 {,‘i Clone User ) &Hadd User I
N
Customer Name ~ Unlimited Access  Default Page Alternate D Auto Refresh  User Organization  Cloned By
TOTAL Yes ~/DASHBOARD.ASPX?REPORTID=BR000 | Admin No HCL dashboard
I [E=——————]| TOTAL » Yes | ~/DASHBOARD.ASPX?REPORTID=BROO0 | Dashboard | No HCL dashboard
- TOTAL Yes ~/Dashboard.aspx?ReportiD=BROCO Totaluser | No HCL ALL00234 | (7 ® 1§ ‘E?
i 'mmmm o [ Yes | ~/Dashboard.aspx?ReportiD=BR0CO [ oss2ss8 | No Tha | aut002234 | Z7OB0Y »
I ———-l.com | TomaL Yes ~/Dashboard.aspx?ReportiD=BRO00 11002582 | No HCL TotalUser 7OB0NY
_al.cnm [ voma [ ves ' ~/Dashboard.asp?ReportiD=BRO0O [L1003284 | o [ et [ atossasss | Z7OBOY
It com | TomaL Yes ~/Dashboard.aspx?ReportiD=BR000 11005928 | No HCL ALOSS958 | 7@ BT
I total.com TOTAL Yes ~/Dashboard.aspx?ReportiD=BRO0O 11012863 | No HCL AL@S 7TOBNY

Figure 232 — User Master

Click on Clone User. Clone user screen will open.
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xalytics %Y = Menu [ Gallery

A | Administration >Profile Configuration >User Master

Customer TOTAL T UserRole Rolel T UserName Admin v

Cloned User From EXCEL

UserlD * User Name * Email

Figure 233— User Master

Change the Username from Admin to Total User as shown in the figure below:

Menu [[ull Gallery Q 8 Dashb
figuration >User Master
Save X, Cancel
TOTAL ¥ UserRole Rolel v TotalUser
* User Name * Email
[E) save (¥, Cancel
‘« >

Figure 234— User Master

Provide Lid/JId as User Id, Name as Username and email Id as Email in appropriate box.

xalytics ) = Menu @ Gallery

l@& | Administration >Profile Configuration »User Master

Customer TOTAL v User Role Rolel v User Name TotalUser v

Cloned User From EXCEL

UserlD 10430516 User Name Sylvie LAFFITTE * Email sylvie laffitte@total.com |

_— - - —

Figure 235 - User Master

Click on the save button as shown below.
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Gallery

ser Master

Q | & Dashboard Admin

@ X, Cancel

T UserRole Rolel ¥ UserName TotalUser M

User Name Sylvie LAFFITTE Email sylvie.laffitte@total.com

Save X, Cancel

Figure 236 - User Master

On Successful saving message will come “User created successfully.” Or “User already exists”.

User Guide
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17

Onboarding Process

To complete the existing monolithic MyXalytics App, we have started working on creating separate web services

solutions.

In this document | mentioned Web APl method Names only, in another document briefly explained

regarding web APl methods, please refer that document also.

Onboarding Process:
— New Customer Registration, Account Activation and Reset password process.
—  Service subscription and edit services Process.
—  Service Approval Process

Customer Registration

—  Path: click the Sign in ---->Click the Sign up---->

User Name Display Name " -
DRYiCE MyXalytics™ integrates

reporting, modelling, analysis,
Company dashboards, and event
management, so you understand
your organization's data and
Email make effective business decisions.

Password < d

Confirm Password

Select Country

Login to MyXalytics Activation Link

Figure 237 — Customer Registration

Username:

—  Users should be providing Username in alphabet.

— Username should not contain the Numbers and special characters.

— Username should not be less than 2 and not exceed than 30 Characters
Display Name:

— Users should be providing display name in alphabets and Numbers.

— Display name should not contain the special characters.

— Display name should not be less than 2 and not exceed than 15 Characters

Company Name:

— User should be providing company name in alphabets and Numbers.

— Company name should not contain the special characters.

— The company name should not be less than 2 and not exceed than 40 Characters.
Email:

— Users should be providing valid email.

User Guide
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Password:

— Password contains at least one upper letter, Lower letter, numbers and Special characters.

—  Minimum 8 characters are required.
Confirm Password:

—  Password and Confirm Password must be same.
Country:

— select country value and click signup button

—  After successfully inserting the details then popup message showing like:

Congratulations! Your registration has been successfully completed
You have just been sent an email containing the account activation link.

Figure 238 — Registration Confirmation

— If while inserting, got any error or network issues message showing like below screen shot:

A

Something went wrong! Please try again.

Figure 239 - Registration

—  Registration successful then user receives following mail:

User Guide
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|Registrati0n Successful

‘Welcome S Naveen Kumar,
You have successfully signed up. Please click below button to activate your account. Link 1s valid for 24 hours.

Activate Account ‘
If you have any questions, please write to us at my=alytics-support@hel com to get a first hand experience of our diligent support.

Regards,
MyXalytics Admin

Figure 240 — Registration Mail

— Once click the activate account button user account will have activated successfully, for this process | am calling
web APl method is ‘“AccountActvationForSignUp (). This activation link expired automatically after 24 hours, and if
the activation link expires, we can use resend activation code option.

Re-send Activation link

—  Path: Click the Sign in --> Click the Sign up --> Click Resend activation link

Figure 241 — Password Resend

— Once the resend activation code is clicked, the popup like the above screenshot will appear.

—  After the activation link is sent successfully, the following popup message will appear.
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Congratulations! the account activation link has just been sent to the

registered email.

Figure 242 — Account Activation Link

— Ifany error occurs, the screen below will popup:

A

Something went wrong! Please try again.

Figure 243 — Sign Up Form

—  You should receive a mail with details on your registered email for further action. Do check the mail and do the

needful as described in the mail.

This activation link expired automatically after 24 hours, if the activation link expires, we can use the
same process again.

Reset Password:

—  Path: click the Sign in ----> Click the reset password

User Guide
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Email

Send Password Reset Link

Back to Sign in

Figure 244 — Password Reset Link

—  Click ‘Back to Sign in’ and enter the registered email. Click the ‘send password reset link’s button.
— If the details are correct, a successful message like the screen below should appear. Check your mail for further

steps to reset the password.

Success ! Link has been sent your registered email ID

Figure 245 — Success Message

The link in the mail expires after 24hrs. If the link is expired, then request a new link using the steps
above.

— Remember the points below while changing the password:

e  Password contains at least one upper letter, Lower letter, numbers, and Special characters.
e  Minimum 8 characters are required.
e  Password and Confirm Password must be same.
e  You should see a success message when a password is reset successfully.
—  Create Service Request Order:

e  Once the user account is activated, you may enter your credentials to login to MyXalytics application.
e Service Catalogue page will open if no order exists.
e  Based on the user login if no orders exist, it will be re-directed to the Service Selection console. If there are
existing orders, it will redirect to dashboard console.
Service Selection Console:
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= Service Subscription

My Orders - Service Selection

Search Services...

Most Used Services

“~ Database Monitoring ...

Service provides visibility into
Database metrics(DBAlive,
DBConnections etc.) monitored by
various Database monitoring

read more..

EIMy Orders (4)

@ Network Monitoring ...

@ Finops

Service provides visibility into
consumption done on 3 major

Service provides visibility into
Network metrics(Inbound,

cloud providers(Azure, AWS & Outbound & CRC errors etc.)
GCP). Service offers custom monitored by various Network
read more.. read more. read more

!Av‘ System Monitoring & ...

Service provided visibility into
System metrics(Inbound,
Outbound & CRC errors etc.)
monitored by various Network

Add Service

Figure 246 — Service Subscription

Breadcrumbs showing for the user an existing current path.

Filter the services to use the search option, and if you want to log out use the top right corner options as shown in

the screenshot.

To subscribe a service, select a particular service and click ‘Next’. It will show console at the top and bottom side

otherwise hide the ‘Next’ button.

Use mouse over to read more... Service description will appear in tooltip format.

Once select the services then user click the ‘Next’ button it will redirect to the services products page.

Service Products Console:

User Guide

= Service Subscription

My Orders  Service Selection

8

Q@ sinops 0}

L5 system Monitoring & Performance @

NF AWs

Service provides visibility into p
module through which

done, Inventory, , etc on AWS. Service offers custom recommendation

can be d.

cost saving 1

/A Azure

Service provides visibility into c
module through which ¢

done, Inventory,
d cost saving re

. etc on Azure. Service offers custom recommendation
can be d.

D aep

Service provides visibility into Consumption, Inventory, Reservations etc.. on Google Cloud. Service offers custom
recommendation module through which

can be d.

d cost saving recs

Remove

>

g

a
ﬁ

Figure 247- Service Subscription

In this console left side panel we are getting details from the previous screen whatever user selected that services

list

e Showing all product service count in this circle.
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Previous screen whatever user selected that services list here displaying, in previous screen | selected only
‘FinOps’ and ‘System Monitoring & performance’ so here populating. If user click ‘FinOps’ based on FinOps ID
get the product service objects, if user select the at least one service module services are by default added in
their request Order.

Once populating the product services here displaying two buttons, if users click the ‘Add’ button based on
product service objects. If questions are their Popup will open and enter the answers, questions are not there
directly added in list for this getting questions and answers

Average interval Poll (Minutes) Number of Affected CI

Number of parameter for each C1

Figure 248 - Service Subscription

Click ‘Cancel’ button to cancel the popup. These fields are all mandatory to enter, users enter all answers in
textbox and click the ‘Submit’ button questions are save in Array not in DB and popup will close once click the
‘submit’ button. Add button is changed to ‘Remove’ and if questions are not there for product objects if user
click the add button it will add directly.

Once add the product service objects then user don’t want that service, he can remove by using ‘Remove’
button. If the user clicks the remove button it will ask for a confirmation message like the screenshot below.

Do you want to remove this service?

Figure 249- Service Subscription

In the above screenshot click the ‘Yes’ to remove the selected services and click ‘NO’ popup will have closed.

These services are divided into three parts.

Shared
Dedicated
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e Module
Shared: Many Customers are using same database is called shared. If users select the shared or dedicated services

whatever module under services are there all services are subscribing to them automatically.

e If users select the dedicated services whatever module under services are there all services are subscribed to
automatically.

e If User wants to go the previous screen click the ‘Back’ button. If once click the back button it will redirect the
service selection console, then the user needs to create the request order same process will be following again.

e Once added the services then click the ‘Submit’ buttons details are save into our Database tables. Then user
able to see the screenshot message.

Service Subscription e

You have sucessfully ralsed the request

Figure 250 - Service Subscription

Records are saved successfully then user and approve got mail for request order and user will redirect to another

console.

The following screenshot represents Request order sample email template:

I Reqguest Orxrderx

Welcome Naveen Kumar,

You have - raised the . Below =re the request details:

Request No. - AMX00370 Request Date - 12 Sep 2022
Selected Item Details -

Product Type Services Status

Storage Storage(Shared) Pending

Ifvon have any gquestions. plesse write 1o Bs =t my yEscs = ro@hcl to =et = Srst hand i of our aili;

Regards.
The AfyXalvtics Team

Figure 251 — Request Order

After saving the records it will redirect to request raised console.

Request Raised Console:

User Guide
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= Service Subscription

oy G SarvceSeection

‘Vou have sucessfully ralsed the request

Figure 252 — Request Raised Console

Once Request has been created that details are shown in console. Click the ‘Close’ button, it will redirect to the

Service dashboard console. After creating a request order this request will go to the service approval process.

Service Subscription Dashboard Console

After the Created request order successfully, it will redirect to the user dashboard console for this console. In this

dashboard If status is ‘Pending’ then ‘Create New.

Request’ button is disabled. Once System Admin approved the request, the status will be changed for you to create

the next request.

= . Service Subscription

My Orders

Order No.

MX0029

MX0028

MX0027

MX001

Status

® Rejected

® Rejected

® Rejected

2 Approved

To get first hand experience of our diligent support, please write to us at myxalytics-support@hcl.com

Request Date

18 Sep 2024

18 Sep 2024

18 Sep 2024

08 Aug 2024

+ Create New Request

Action

Figure 253 — Service Subscription

If user wants to edit the that request order services, he can click the Edit icon in dashboard console and in this

dashboard, status is ‘Pending’ then ‘Create New Request’ button is disabled. Once System Admin can approve that

request then status will be changed and need to allow create the next request.

If user click the View icon button it will show all services what user added under the request Order, follow the

below screen shot.
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= Service Subscription s
Order ID: MX0010736

FinOps

@ AWS (Integration) Pending

Service provides visibility into consumption done, Inventory, Reservations, etc on AWS. Service offers custom recommendation module through which customized cost
saving recommendations can be generated.

System Monitoring & Performance

5 AWS - CloudWatch (Integration) Pending

Service provides visibility into Cloud metrics(Response Time, Availability etc) monitored by AWS Cloudwatch. Service mainly collects time series monitoring data.

Figure 254 — Service Subscription
— Users click the ‘Back’ button the console will hide and return the dashboard console.
Update Service Request Order:
— Once you click the Edit icon in dashboard console, it will be redirect to the service selection page.

Service Selection Console:

= Service Subscription .

My Orders - Service Selection

Search Services. © My Orclers ()
Most Used Services
. ~
m FinOps [ System Monitoring & Performance
Service provides visibility into consumption done Service provided visibility into System
on 3 major doud providers(Azure, AWS & GCP) metrics(inbound, Outbound & CRC erors etc)
Senvice offers custom recommendation module monitored by various Network monitoring
through which customized cost saving tools{Solarwinds, NNM, Zabbix, Ehealth ). Service
read more.. read mare..
All
= - - ' = -
<27 Application Monitoring & Performa... U call Management g. CommVault - Back up 5 Database Monitoring & Performance
Service provides visibility into Application Call Management CommVault - Back up Service provides visibility into Database
metrics(Response Time, Availability etc) metrics(DBAlive, DBConnections etc) monitored
monitored by various Application monitoring by various Database monitoring tools(Azure
toals(AppDynamics, Dynatrace, Eg Innovations Manitoring, Cloudwatch, GCP Monitoring etc.)

read more.

ead more.

Figure 255 — Service Selection

— Using My Orders option user have how many orders they requested that count here showing, if user clicks ‘My
Orders’ button it will redirect to the user dashboard console.

— Based on this request order whatever user requested those services binding unchecked by default, if user don’t
want those services, they can remove that service.

— Users want any other service they can select the services then user click the ‘Next’ button it will redirect to the
services products page. Once clicks the ‘Next’ button it will redirect to the below the following screenshot.

Service Products Console:
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= Service Subscription

@ Fnoes
[ System Monitoring & Ferformance Service affers custom recommendation module Rernove

45 Azure

Senice bility into consump Service affers custom recommer S

through lomized cost saving

D aep

Senice provides visiity imo Consumption,Inventory, Ressruation etc. on Google Cloud, Senice offers custom recammendason mocuis I

ted

through whith customized cost saving recommendations czn be

L1

Figure 256 — Service Subscription

In green color circle showing current request order selected product services count.

In blue color circle showing total product services based on service sub type ID.

In this request order in ‘FinOps’ under some services are already selected so ‘Remove’ button is showing. If users

don’t want that service, they can remove it by using this option.

If User wants to go the previous screen, click the ‘Back’ button. If once clicks the back button it will redirect the

service selection console, then you need to update the request order. The same will be followed from the start.

Once added the services then click the ‘Update’ buttons details are updated into our Database tables

Once records are updated successfully, both you and the approver will get an email, for update request order and

user will redirect to another console. Find the following screenshot for while updating Request order user got

sample email template like this.

Request Order

Welcome Naveen Kumar,

‘You have successfully updated the request. Below are the request details:

Request No. : MX00370 Request Date : 19 Sep 2022
Selected Item Details :
Product Type Services Status
Storage Storage(Shared), Storage(Dedicated) Pending

If you have any questions, please write to us at myaxalytics-support@hcl.com to get a first hand experience of our diligent support.

Regards,
The MyXalytics Team

Figure 257 — Request Order

After updating the request order, it will redirect to another console like the following:
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= Service Subscription

My Orders Service Selection

Request has been updated successfully

1
Close

Figure 258 — Service Selection

— Ifyou click the ‘Close’ button it will redirect to the Service Dashboard console. After updating request order, it will
go to the service approval process.
Service Approval:

—  Path: Please do follow the below path and get access for approval page.

Saarch Weny Q X
Core Configuration Onboarding
Customer Qniaarding. User
Graation
Searsh Submeny. Q X
@ @ (0] @ [0} @ @
Api Master App Master Controller Master Customer Page Master Page Menu Region Master

OnBoarding
Summary

Service Approval

Figure 259 — Administration Onboarding

— Once get the Service approval page dashboard like showing below screen shot.
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= Service Approval

Request No.

MX00124

MX00138

MX00139

MX00170

MX00182

Mx00187

£ Type here to search

Request Date

18 Jul 2022
19 Jul 2022
19 Jul 2022
22 Jul 2022
28 Jul 2022

01 Aug 2022

Incldent ~  search Here,

Pending

Approved
Requested By Partially Approved

Rejected
anshul.porwal@hcl.com 2 Approved
anshul1@hcl.com © Approved
anshul181@hcl.com © Approved
anshul184@gmail.com < Approved
nitinn@hcl.com Partially Approved
brijendrapandey_onboarding@hcl.com ) Approved

Figure 260 — Service Approval Dashboard

In the given dropdown, five types of filter options are available based on System Admin selection. After clicking the

view icon button dashboard showing like following the below screen shot.

= Service Approval

Request No.

MX00336
MX00353
MX00384

MX00401

Request Date

13 Sep 2022

16 Sep 2022

20 Sep 2022

23 Sep 2022

InCldent ™ seqich Here,

Pending

Requested By

anshul51@gmail.com

satele6834@nicoimg.com

Naveenkumar123@gmail.com

HclTest@hcl.com

Status

Pending

Pending

Pending

Pending

Figure 261- Service Approval Dashboard

In the above dashboard console showing all records are pending for approval, in that System Admin can click the

view icon of anyone request order screen will display like below screen shot.

If request order status is “Pending” then System Admin click the View icon console will be displaying like following

screenshot.
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Service Approval Server =

Order ID: MX0066 (Company Name:TestSonar)

O ppprove il () Rejectal

Database Monitoring & Performance

[ |}

S Azure ) )

Service provides visibility into Cloud metrics(Responsa Time, Availability stc.} monitorad by Azure Monitoring. Service mainly collects time series monitoring data. O approve () Reject

. FinOps v
Finops

£\ Azure

Service provides visibility inte 1 done, Inventory, . et on Azure. Service offers custom recommendation module through which customized cost saving ) approve ) Rejeet

recommendations can be generaled

Figure 262 — View Icon Console

— In the above dashboard console showing all records are pending for approval, in that System Admin can click the
view icon of anyone request order screen will display like below screen shot.
— If Request order status is “Pending” then System Admin click the View icon console will be displaying like following

screenshot.

2
Order ID: MX0010736 (Company Name:HCI Tech) --; approve all ma an
FinOps

@ AWS (Integration) ; Approve I:Tﬁ!.«\

Service provides visibility into consumption done, Inventory, Reservations, etc on AWS. Service affers custom recommendation module through which customized cost saving
recommendations can be generated.

@ Azure (Integration)

Service provides visibility into consumption done, Inventory, Reservations, etc on Azure. Service offers custom recommendation module through which customized cost saving
recommendations can be generated.

O Approve () Refect

System Monitoring & Performance

@ AWS - CloudWatch (Integration)

O Approve O Reject

service provides visibility into Cloud metric: P Time, Availability etc) i by AWS Cloudwatch, Service mainly collects time series monitoring data.

Submit

Figure 263 — View Icon Console

a. If System Admin will do the overall Approve services, then use the approval all option.

b. If System Admin will do the overall Reject services, then use all Reject options.

c. If System Admin needs individual services approve, then use approve option

d. If System Admin needs individual services reject, then use reject option, If System Admin click reject radio
button it will open popup. Popup should be looking following the screen shot. Then enter the reason and

click Save.
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Figure 264 — Reason Input Box

— If System Admin click the “Save” button, reject reason value is mandatory Once enter textbox value then click the
“Save” button that value will have stored in one array (Temporarily store).

— If more than two tool instances drop down will be visible to System Admin, for this dropdown fetching data from
‘Tool Master’ table based on service sub type Id whatever tool names are available those details are getting. If
System Admin click the “Close” button it will redirect to the Service approval dashboard console.

— Once select all services approve/reject then click the “Submit” button to save. Then, Engagement Id will have
generated, and user account will be converted to Permanent MyXalytics user.

—  After Successfully approval process user got two mails like Order status and Welcome Onboard emails. Sample

Order Status email template like following screen shot.

Order Status

Hi Naveen Kumar,

Below are the requested order status:

Request No. : MX00370 Request Date : 10 Sep 2022
Selected Item Details -
Product Type Services Status
Storage Storage Approved &7
Storage Storage Rejected X

If you have any questions, please write t0 us at myaxalytics-support@hcl.com to get a first hand experience of our diligent support.

Regards,

Figure 265 - Encryption Key Rotation

— Sample Welcome Onboard email template like following screen shot:
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Welcome Onboard

nfig in MyXalytics. Wa are excited to have you get started.

MyXalytics URL : http: Sy
__ Login ID : Sl com
Password : [

If you have any questions, please write 10 us at myaxalytics-support@hcl.com to get a first hand experience of our diligent support.

Regards,
The MyXalytics Team

Figure 266 — Welcome Onboard Email

— If Request order status is Except “Pending” then System Admin click the View icon console will be displaying like

following screenshot.

Order ID: MX0010736 (Company Name:HCI Tech)

FinOps
@ AWS (Integration) (©) Approved
Service provides visibility into consumption done, Inventory, Reservations, etc en AWS. Service offers custom recommendation module through which ¢ cost saving rec: s can be
generated
@ Azure (Integration) @ Rejected

Service provides visibility into consumption done, Inventory, Reservations, etc on Azure. Service offers custom recommendation module through which customized cost saving recommendations can
be generated.

Reject reason: Test

System Monitoring & Performance

m AWS - CloudWatch (Integration) (@) Appraved

Service provides visibility into Cloud metrics(Response Time, elc) by AWS Cloudwatch. Service mainly collects time series monitoring data

Back

Figure 267 — View Icon Console

— Once Click the “Close” button this console will hide, and it’s redirect to the approval Dashboard.

— Request order is approved successfully then user will login into our MyXalytics Application. The following
screenshot below is our MyXalytics application Login Page.

— User ID is whatever at the time of customer registration given the email need to enter in user Id and whatever at

the time of customer registration password given that password need to enter in Password Textbox.
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HCL MyXalytics DRYICE MyXalytics™ is a reporting

tool that generates report on
ITSM data, system performance
data, network performance data,
enterprise application data,
User ID/Email Id database server data, and events
data.

Please enter your credentials

New Customer? Sign in

Figure 268 — MyXalytics Login

Score Card:

ScoreCardView -

Response SLA % for All Pricrities Incidents 1230 67100 This is also a test comment

3 Comments Add/View Comments

Resolution SLA % for All Priorities Incidents No Data No Data No Data This is the test comment

1 Comments Add/View Comments

Response SLA % for P1 No Data No Data No Data Addt/View Comments

Response SLA % for P4 600 Add/View Comments

Figure 269 — Score Card View

Tile View:

lH User Guide
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TilevViewCard 1

< [Apr v][2022 | >
SLA% vo(r AI; SLA % 'o(r AI)I i Resolution SLA % for All P1(80) Resolution SLA % for All P2(80)
Incidents(90 Incidents(98;
NO DATA 0.00
548.0 NO DATA -
Mar 2022 NO DATA 0 Comments Mar 2022: 0.00 0 Comments
Mar 2022 1057.0 3 Comments Mar 2022: NO DATA 1 Comments

Resolution SLA % for All P3(80) Resolution SLA % for All P4(80)
8.00 106.00
Mar 2022 1.00 0 Comments Mar 2022 1.00 0 Comments

ScoreCardView -

“ [Apr ~]2022 v »
Response SLA % for All Priorities Incidents 87.00 This is also a test comment

3 Comments AddfView Commants
Resolution SLA % for All Priorities Incidents Mo Data Mo Data No Data This is the test comment
1 Comments Add/View Comments

Response SLA % for P No Data No Data No Data Add[View Comments

Response SLA % for P4 800 Add/View Comments

Figure 270 — Score Card View

In backend, tool stores the virtual as well as physical measure/measures for reference.
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18  FinOps Practitioner Advisory workflow

Objective:

The document is aimed at letting PS/FinOps admin understand the scope and workflow for configuring, publishing and

consuming the FinOps advisories. Document lists down the use cases which are getting handled by this module.

Scope:

Administration and consumption of public cloud advisories via MyXalytics.

This Module consists of two Consoles:

1. Administration console to be used by FinOps practitioners to create/publish the public Cloud Advisories.

2. The end User console will be used by User to consume Advisory.

WorkFlow:

—  Advisory Administration

— Sequence Diagram

Sadmin

Website

1.Click on Login

List Page

Advisory List Create Advisory DataBase

2.Show Advisory 3.Create Advisory

4.Save Advisory

9.Logout

6.Edit Advisory

5.Advisory console

<
<

8.Delete

A

As per the workflow FinOps Practitioner (Super User role) will use MyXalytics advisory console to create and publish
public cloud advisories. End-user console will showcase these published Advisories to the User basis subscripted

integrations (AWS, GCP, AZURE and General). At any point in time, the latest advisories will be visible to the User,

7.Update Advisory

Figure 271 — Sequence Diagram

historical advisory will not be accessible to the User.

Below are the Use Cases/Scenarios for the Advisory admin console:

— All the advisories should be listed for the User based on engagement he belongs to, and the Cloud provider

integration subscribed to by the engagement.

—  For already available advisories edit/delete options will be available.

—  Only users with Super admin role can access the admin console.

—  Users with Super admin role can click the delete button to deactivate the advisory.

User Guide
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Users with Super admin role can create new advisory for a cloud provider if no advisory for the particular cloud
provider exists. Validation will be available for the same.

If no cloud provider integrations are subscribed by the user, then General advisories should be available.

General advisories should be shown as first advisory.

Advisories for 4 cloud providers (AWS, Azure, GCP and General) will be available.

There will not be any engagement specific advisories but Global advisories only.

Do not allow creating duplicate advisories for providers.

Description text should be minimum three characters. No max limit to be defined as of now. In future after gauging
the standard text size validation will be defined.

Recommendation textbox will allow the alphabets, Special characters and numbers to be entered.

The recommendation text should be minimum three characters. No max limit to be defined as of now. In future
after gauging the standard text size validation will be defined.

After entering recommendation content admin can change that content by using text editor.

User can change the content with following styles in text editor formatting options

Audit fields will be logged (when and who is modified/added) whenever any change/insertion is done.

Advisory once created will instantly be visible to users of all engagements for consumption which means advisory
is global for a dedicated/shared instance of MYXA.

Advisory admin console text editor should show style changes instantly i.e. text formatting should be allowed to
be seen before saving.

Products will be provided out of box 1 advisory for each cloud provider (AWS, Azure, GCP and General)

Pre-requisites:

User Guide

Super admin role is required to access the advisory console and add cloud provider specific advisories.

FinOps practitioners must be users of engagement ID “BC01”. This engagement is a shared engagement hence able
to publish and maintain the global data.

Advisories should be published by the Super user globally.

Advisories will be manually updated as per the latest inputs from FinOps practitioners in each
environment/instance of MYXA.

For adding the advisory admin console will look like below screenshot
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= Practitioner Advisory s} Q

Service Description
Select Service - Service Descripti

Normal - T A B 7 U | £ @ ZE EE = = § coch &2 — =

P

Save Advisory

Figure 272 — Practitioner Advisory

Role Bases Access Control (RBAC):

— Application will handle Permissions by using RBAC and .Net core WEB API Token.

— As per OOB permissions this console will be added to super admin role only.
UI/API:

—  Console will be built on MVC as a dedicated page and interaction will happen via API’s built on .net Core.
End user console:

— Usersshould be able to view and exportthe advisories.If a customer has not opted for a cloud
provider integration, then advisory for other cloud provider will not be visible to the user. Any customer who opts
for FINOPS will be able to access advisories by default. These advisories are available to users ina read-
only manner.

Sequence Diagram:
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Website Advisory List Export
User

Click on Login Show Advisory
Page
Display all Advisory
Details
»
Search Advisory
» Export PDF

Figure 273 — Sequence Diagram

Advisory console sample:
p— P - o o v
= Practitioner AdVISOfy a -
Q Search
AWS ~
Testing AWS
You can access Advisor through the Awsportal. Sign in to the portal, locate Advisor in the navigation menu, or search for it in the All services menu.
The Advisor dashboard displays personalized recommendations for all your subscriptions. You can apply filters to display recommendations for specific subscriptions and
resource types. The recommendations are divided into five categories:
. iability (i ly called High ilabili dvisor recommendations.
+  SecurityAdvisor Security recommendations
+  PerformanceAdvisor Performance recommendations.
+  CostAdvisor Cost dati
. Operational Excellence: To help you achieve process and work flow efficiency, resource ility and best practices. For more information,
see Advisor Op | I dati
AZURE ~
Azure Advisory

Figure 274 — Practitioner Advisory
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AZURE ~
Azure Advisory

Advisoris a personalized cloud consultant that helps you follow best practices to optimize your Azure deployments. It analyzes your resource configuration and usage telemetry
and then recommends solutions that can help you improve the cost effectiveness, performance, Reliability (formerly called High availability), and security of your Azure
resources.

You can access Advisor through the Azureportal. Sign in to the portal, locate Advisor in the navigation menu, or search for it in the All services menu.

The Advisor dashboard displays personalized recommendations for all your subscriptions. You can apply filters to display recommendations for specific subscriptions and
resource types, The recommendations are divided into five categories:

+  Reliability (formerly called High Availability): To ensure and improve the continuity of your business-critical applications. For mare information, see
Advisor Reliability recommendations.

+  Security: To detect threats and vulnerabilities that might lead to security breaches. For mere information, see Advisor Security recommendations.

«  Performance: To improve the speed of your applications. For more information, see Adviser Performance recommendations.

+  Cost: To optimize and reduce your overall Azure spending. For mare information, see Advisor Cost recommendations.

. Operational Excellence: To help you achieve pracess and work flow efficiency, resource manageability and deployment best practices. For more information, see

Advisor Op

Figure 275 — Azure Advisory

GCP ~
Testing GCP

portalportal, locate Advisor in the navigation menu, or search for it in the All services menu.

The Advisor dashboard displays personalized recammendations for all your subscriptions. You can apply filters to display recommendations for specific subscriptions and
resource types, The recommendations are divided into five categories:

+  Reliability (formerly called High Availability)Advisor Reliability recommendations.

«  SecurityAdvisor Security recommendations.

+  PerformanceAdvisor Performance recommendations.

+  CostAd Cost dati

- Operational Excellence: To help you achieve process and work flow efficiency, y and best p For more information,

see Advisor Op I Excell d

GENERAL ~
genral testing

Get recommendations with proposed actions inline.

You can access advisor through the General portal. Sign in to the portal.

The Advisor dashboard displays persenalized recommendations for all your subscription. The recommendations are divided in to two types. A

Figure 276— GCP Testing
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= Practitioner Advisory Q &
AWS v
Testing AWS
AZURE .

Azure Advisory

GCP .
Testing GCP
GENERAL -

genral testing

Figure 277 — Practitioner Advisory

Use Cases:

— This console is accessible only by the Users.

—  Permissions will be controlled by using RBAC and .Net core WEB Api Token.

— Users can view advisories for the public cloud integration opted by the engagement to which user belongs.

— Users can be able to download advisories in (PPT/PDF/EXCEL).

—  All providers and recommendations will be shown section wise.

— Inthis console if user clicks the hyper link based on URL it will redirect to place on Popup.

— If Advisory is not available, then console will show "No Advisory Available".

— In System admin only General advisory is shown by default and then it will be shown on show advisory page for
Sadmin. In Admin credentials by default, it will show the advisory in Sadmin's create advisory until created from

create advisory of the admin's engagement.
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19 Candle Template

19.1 Overview
— This Candle Chart Data Visualization is developed to handle the Performance related DataSource's
— And this chart visualization is populated on Date basis Dimensions
— And This required 3 measures consist of Average, Minimum, Maximum with that values this chart will showcase us
the visualization of Candle.
— Wecan use this Candle Chart when you need to see any of the Dataset’s Average, Minimum and Maximum together

in a single Candle stick

Bl EJ Report Builder (2
4 | Build Your Report

_. . oo * DataSource Type
E E = S— m = 0o -

(@) Lve () Summarized
Candle E-BAR Chart Grid Detail TileUtil Chart Utilization Tile -

Chart errererCreated O ~ || 1his monh ~ | 07/01/2024 00:00:0X 17/31/2024 23:50:59 LEEEEnD
FinOps(base) v
DataSet
aleee_test_7777 A

X-AXIS

Select Some Options ~

Y-AXIS

Select Some Options ~

v Y-AXIS Type

w X-AXIS OPTIONS

Figure 278 — Candle Chart

19.2 Sample Steps to Create Candle Template in Report Builder (* Mandatory Fields)

1. DATASOURCE TYPE* — Live by Default
2. DATASOURCE* - Select MX_SysPerf option from the Dropdown
3. DATASET* —Select any Dataset
4. X-AXIS* — Should select only one Date option
5. Y-AXIS* —Should select all three options
—  Click on the Preview button. The chart will be populated
User Guide
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Report Builder server v s

4 | Administration >Additional Configuration >Report Builder

= v— fal=] v K
il @ = v— E = 0o . ®) i
Candle Chart Grid C chart t
Chart MX_S) t
al Excel v & | Coyusage
a CollectionDate
Yearly Quarterly Monthly
Weekly @) Daily DailyHour
Raw
CPUUsage | MaxCPUUsagex | MinCPUUsage X

~  Y-AXIS Type

Figure 279 — Candle template in Report Builder

Properties (Optional)

can modify the Template Designs by,
X-AXIS Options - Title and Label Properties, Font color, Font Family, Grid Lines, Interval
Y-AXIS Options - Title and Label Properties, Palette, Threshold, Scale, Grid Lines,
Other Chart Options - Chart Title, Back color, Show Unit
Global Options - No. of items, Sequence, Global Date on Widget, Drilldown, Grid
Grid Options - Pivot, Grid Position, Hyperlink, Page Size, Row Style, Border, Measure

No Data Message - Message and their properties.

Steps To Save Candle Template as Report in Home Page

Click on Save Icon Button

In Saved Reports, Default option is New to create a new report
In Report Name, Type a Report Name

In Report Description, Type a Report Description

In Profile(s)/Custom, select Global/My Report

In Report Gallery, New Gallery

In Dashboard, Create a new Dashboard

In View, create a New View and save it

And Go to Home Page to toggle the Menu in the list you can search your Saved Dashboard

10. And click it and your View will be appearing on the screen.

193
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8
9
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Save Report

Saved Reports: New ~
*Report Name: CANDLE TEMPLATE
*Report Description: CANDLE TEMPLATE

[ Save for Cl Search Page

*Profile(s)/Custom: Personal v
*Report Gallery: My Reports ¥
Dashboard: Test Candle Dashboard >

View: Test Candle Dashboard View ~

.. R

Figure 280 — Candle Save Report

19.4.1 Saved widget
CANDLE TEMPLATE
3
¢
s 100
® 80
§, 80
2 40
2
% | ]
é = > > > ¥
® XV 5V SV §V
* Q QO O Q
= YV v YV v
- & o X X
§ & & o@\(L 0@@,
2
G
Figure 281 — Candle Saved Template
19.4.2 Saved Report

1. And you can Edit your saved report template by clicking on Three Dot on the top right
2. Clicking on Edit you will be redirected to the Report builder page with properties you have selected.
3. Also delete the widget from home dashboard and can also filter the data using the filter settings and advance

settings option to display the other filtered options.

195 Default Color Settings:

1. When the open value is less than close value (open < close) it is Increase Green in color.
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2. When the open value is greater than close value (open > close) it is Decrease Red in color.

19.6 Tooltip value showcase
There would be 4 labels visible on the tooltip such as open, close, lowest, highest
1. Close - Represents the Average value From the Measures
2. Lowest - Represents the Minimum value From the Measures
3. Highest - Represents the Maximum value From the Measures
4

Open - Represents the previous Date closed value (which is Average of Previous Date value)

19.7 View and Export Functionality

1. This candle chart has both grid view and Graph view shown in above images.
2. Exporting the report from the report builder page with pdf, ppt, excel is available.

3. Aswell as that, you can export the reports saved in the above following formats.

19.8 Features not available:

— DrillThrough Functionality is not applicable for the candle Template.
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20 Topology Template

20.1 Overview

The Topology Chart Visualization is to showcase the relational View of Network types with their Latency passing from
one Machine to another Machine and this chart visualization is populated basis on Relational Type like from Parent to

Child or Source to Destination.

| Administration >Additional Configuration >Report Builder B =
s e e CETT
= = B i
=t = =
J'“ @ e ." . R @) Lve Summarized

Grid Detal Ut £-BAR CF

FinOps

Chart

aleee_test_7777

. v NODE OPTIONS

s CONNECTOR OPTIONS

- OTHFR CHART OPTIONS

Figure 282 — Topology Template

20.2 Steps To Create Topology Template in Report Builder (Sample View) (* Mandatory Fields)

1. DATASOURCE TYPE* —Select LIVE

2. DATASOURCE* - Select FinOps

3. DATASET* —Select TOPOLGOY

4. DIMENSION* —Select the Dimensions that are required for this template to have the relational such has (Parent,
Parent Type, Child, Child Type, Level, Status)

5. SOURCE* —Select one from the Dimension selected list which is Source/Parent.

6. DESTINATION — Select one from the Dimension selected list which is Destination/Child.

7. Measures* - Select one Measure (Like Latency which will pass from one nod to another node)

8. Click on Preview button to populate the chart.

9. Ifthe selected Dataset doesn’t have any relation between there or missing some Dimension to create the
relational. A message will show as “Provided fields in dataset does not seem to have relation with each other.
Please use suitable fields.”
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2 v

= ReportBuilder 1a)
# | Administration >Additional Configuration >Report Builder E
=i v— v Ed
lﬂ @ =: = E = . @ Lve O summarized
Chart Grid Detail TheUtI E-BAR Chart Utilization
Chart FinOps v
+
'_'l E Excel v & Topology v

siC

Child* | ChildTypex | Level X | ParentType *
Parentx | Status x

Figure 283 — Topology Chart View

20.3 Properties (Optional)

You can modify the Template Designs by,

20.3.1 Responsive Type
— layout:

e Axis — Populated as Left to right in Straight Lines. (By Default)
o Level 1, Level 2, Level 3 Increment used to Increase the Distance between the nodes.

SIC

.
r a

DNS

LDAP

TestTopology

Figure 284 — Axis Layout

e  Circular — Populated as Circular.
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dfwserverl
hibwelmo...

dfwserver

DFW

.’azrserverz

azrserver

Figure 285 — Circular Layout

e  Force — Populated as Force-Directed like Floating
o Repulsion — To increase the Floating Space between each node.

o Edge Length — To increase the Connector Length on this Forced Layout

dfwserver2

dfwserverl

‘ dfwserver

azrserver

azrserverl

Figure 286 — Force Layout

— Roam:

e True - Used to Drag the whole chart and Move the Chart
e False — To Disable the dragging and Moving of the Chart and keep the chart in Static position.

20.3.2 Node Options
— Node Data Label:

Enable/Disable the Label of the Node
e  Font Family

e Font Size

e Font Weight

e Font Rotation

User Guide
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— Node Symbol Size

e Node Symbol Increase Value Dropdown

20.3.3 Connector Options
—  Connector Data Label

e Enable/Disable the connector label
e Font Color
e  Font Family
e Font Size
— Connector Line Style

e Solid - straight single line, dashed — dashed line, Dotted — dotted line

20.3.4 Other Chart Options
—  Chart Title

e Font Color
e  Background Color
e Font Family
e Font Size
—  Back Color

e  Fill Background color of the Chart Container

20.3.5 No Data Message
— Message (Set Message When there is No Data Available)

e Font Color

e Font Size

e Font Family
e Font Position

204 Steps To Save Topology Template as Report in Home Page
1. Click on Save Icon Button
In Saved Reports, Default option is New to create a new report
In Report Name, Type a Report Name

In Report Description, Type a Report Description

2
3
4
5. In Profile(s)/Custom, select Global/My Report
6. In Report Gallery, New Gallery

7. In Dashboard, create a new Dashboard or Choose old Dashboard

8. In View, create a new View or Choose old View

9. Andsaveit

10. And Go to Home Page to toggle the Menu in the list you can search your Saved Dashboard

11. And click it and your View will be open with the Saved Template
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i

@
1)
<

=i Rep Save Report X

# | Administ
Saved Reports: New v =

*Report Name: New Topology Dashboard
Topology *Report Description: New Topology Dashboard

Chart (] Save for Cl Search Page

*Profile(s)/Custom: Personal X <
~

*Report Gallery: v

o eport Gallery: My Reports
Dashboard: New Topology Dashboard Y ype x

View: New Topology Dashboard v

v
e

Figure 287 — Save Topology Report

= New Topology Dashboard Server | Search Here. Fa)

Click to select date (] [Ef mana:

New Topology Dashboard
SIC

Sic

DNS

LDAP

TestTopology .

Figure 288 — Saved Report
12. And you can Edit your saved report template by clicking on Three Dot on the top right
13. Clicking on Edit you will be redirected to the Report builder page with properties you have selected.
14. Also delete the widget from home dashboard and can also filter the data using the filter settings and advance

settings option to display the other filtered options
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® o .

= Report Builder s}
@ | Administration >Additional Configuration >Report Builder B
=: v— v B
m Law [==] = o= =Y = - tve summarized
Chart Grid Detail THoUt E-BARChart  Utiization
Chart FinOps
oL
ol Ejece v Topology

Levelx | Parent | ParentType % | Child
. ChildType * | Status x

Figure 289 Saved Report in Report Builder

20.5 Drillthrough Functionality

1. There are 3 Level Drillthrough available for this template, where 1 Level showcase the Beginning of The
Source/Parent on One Level Relational like from One node to another Node. clicking one of the child nodes will

drillthrough to 2" Level.

sIC

SIC

DNS

LDAP

TestTopology

Figure 290 — First Level

2. Onthe 2nd Level, the chart will showcase the 2-level Relational like from Parent to Child and Child to Grandchild

of the Node that you selected on the 15 Level. Clicking on the Least child/Grandchild will drillthrough to 3" Level.
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SIC DNS

,‘ dfwserver

dfwserverl
dfwserver2
azrserver
azrserverl
azrserver2
hibwelmo...
hbl

hib2

Figure 291 — Second Level

3. On 3" Level (Last Level), the Chart will showcase the Full Hierarchy View of the Topology on basis of the Dataset

provided which starts from one server and ends at multiple servers

SIC » DNS * HLB » hibwelmop00l.corp.standard.com

Figure 292 — Third Level

4. And with Drillthrough Functionality we have a Breadcrumb Feature which enables us to move backward and
forward on Level’s which is available on the Top Left Corner above the Chart.
5. Breadcrumb states that First Level will be Default Parent/Source Name and basis of the user click on which Node

it will Direct the Path of the Route so that user can Understand and use that functionality to move back and forth.
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20.6

User Guide

Conditional Formatting Chart

» CONDITIONAL FORMATTING RULES

> CHART
Condition 1 1
SELECT v SELECT v AND X

|nf] CHART Node

@ Node lcon
Add More Conditions

Figure 293 — Conditional Formatting
Conditional Formatting for the Chart enables users to Apply different Color for the Connector and different icons
for the Node based on condition.
First Dropdown, for choosing which Dimension/Measure should be the condition to be applied.
Second Dropdown, for choosing the operators

e  For String Type,
o IS—Check for Exact Match of Dimension name

o Contains — Check for the word weather it contains the values

e  For Numeric Type, (Measure)
o Greater Than

o LessThan

o Equal To

o Greater Than Equal To

o Less Than Equal To
Third Dropdown, for Entering the user input (String values or Numeric values)
And Using “AND” button user can make multiple operators for single Condition with Measure (Numeric Types)
For the Measure (Numeric Types), User can handle by selecting Connector in the Dropdown. Which allows the user
to see the flow path of connector where the values/Measure passing fulfills the condition on each Level by
Drillthrough and in the 3™ Level we will be having all the Latency values Passing through from one node to another

node.
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Condition1

-

Latency(Measure) v Greater Than v l 1000 ‘ N

>
(v}
X X

Latency(Measure) v Less Than v l 2000 I AND

lll[]. CHART Connector

Item Format: SZ H16FF1A

Figure 294 - Condition

— And For the Dimension (String Types), User can handle by selecting Node in the dropdown. Which allows the user

to see the icon which fulfills the condition on every level by drillthrough.

Condition 2 1

Parent v Is v sIC l AND X

|l CHART Node

.‘ Node Icon

Figure 295 — Condition (Cont.)

— And user can multiply condition, by clicking “Add More Conditions” button. If any of the conditions are the same

as the previous condition the new condition will override the old one.

Add More Conditions

Figure 296 — Add more Conditions

—  Example 1, for Conditional formatting:

e  For Connector: (Numeric Value/Measures) - Latency
e Latency > 1000 && Latency < 2000 (This will make connector path with green line flows till where the Latency
Value available in the Level 3 Hierarchy
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> CHART

Condition 1 1

Latency(Measure) v Greater Than ~

Latency(Measure) ~ Less Than ~ AND

|all CHART  Connector

Item Format: Q #IGFF1A

Add More Conditions

Figure 297 — Chart Condition

Figure 298 — Level 1

SIC LDAP

Figure 299 — Level 2
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SIC ° LDAP ' HLB> hibwelmopdOl.corp.standardcom

hibwelmo... ACI Fabric _Firewall BP Router AZR Router

VIAN  SwifthP. SwitchP. VLAN azrwoddc

! [l ¢
1/

[
ACIFotfiteluall  SwitchP..InterRo.. CoreSwl. Firewall _ leaf diwwadd.

0000000000000

VAN / Nan Router SwitchP_  VIAN  AClleaf ACIFabric
/

e

10

Firev@are Swi..

Figure 300 — Level 3

—  Example 2:

e For Node: (String/Dimensions) — Parent, Child, ParentTypes, ChildType

e The Dimension selected operator “IS” with value hold “sic” will have the Icon selected by the user.

e  For this Sample Data in Dimension Parent, Parent Type, Child, Child Type will behave the same. Like “Child” as
“sic” will change the icons, since we handle all the data as node and connector.

% CONDITIONAL FORMATTING RULES @
> CHART
Condition 1 1
|oll CHART Node
.- Node Icon

Add More Conditions

Figure 301 — Chart Condition

sIC

>
>

DNS

TestTopology

Figure 302 — Icon Example

— Example 3:

e For Node/Connector: Dimension -> Is —> Status
e  For this Dimension, we can handle Connector and Node, since we have flow path.
e  Status contains Danger, Ok and Warning. By using this we can modify the color or icon thing.
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5 CONDITIONAL FORMATTING RULES
S CHART

Condition 1 1

ln[l_ CHART Connector

Item Format: ﬁ HFFO000

Add More Conditions

Figure 303 — Chart Condition

e  Status Dimension “Is” Danger will change show use the flow path from beginning to end where the danger

status is flowing.

Figure 304 — Level 1

oap »@ o=

Figure 305 — Level 2
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hibwelmo... ACI Fabric Firewall BP Router AZR Router
aco o 3o o - o e .5 o

Swi azrwaddc...

hP..

VLAN Switch P... VLAN

%

=

ACI FdtRirewall  Switch P... Core Swi... Firewall dfwwadd...
1000 o oo oo 50 300 oo 2 200

Inter Ro...
2900 1300

Router Switch P... ACl Leaf ACI Fabric

VLAN

Ibwadd...

Firev@dre Swi...

Figure 306 - Level 3

e Adding 2™ Condition for the Node with Dimension Status will now show us both Node and Connector For this
specific Dimension.

Condition 2 1

Staitus v Is v danger | AND X

[n[] CHART Node

. Node lcon

Add More Conditions

Figure 307 — Condition (Cont.)

SIC

.

DMS

LDAP

TestTopology

Figure 308 — Level 1
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LDAP @ orw

Figure 309 — Level 2

hlbwe]mo ACIFubrlc Flrewcll BPRouter AZR Router

K:m 000000
VLAN Switeh P... Switch P... VLAN  azrwaddc..

|

AC[Fakaewull Swu:chP Inter Ro... CoreSm F|rewall Leuf dfwwadd...

1200 1500 1200 1500

&,*&G.*GGGGOO&.

VLAN VLAN Router  Switch P.. VLAN ACI Leaf ACI Fabric

thWGdd...

o0

Firev@dre Swi...

Figure 310 — Level 3

Icon Conditional Formatting View:
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> CHART

Condition 1

Parent v Is v LDAR AND [

Node v

§.¢T®ﬁﬁmé%ﬂ
AD™gE L L 1>»00
|=@4®@¢¢v4>A
VLEHFRLEO®OOO®
CwlLLlCHPO0r0OAG
e IP%>c OO0

BHERBR R E

= A

Figure 311 — Selecting Icons

SIC 7 DNS ~ HLB > hibwelmop001.corp.standard.com

hlbwelmo... ACI Fabric Firewall Core Swi... PointVLAN
w0 9@ s ele 500 \:-- N — . 500 :-- 500 :-- 500 toI 500 =
E o >ols T aww . o - ma o E

VLAN switch P... VLAN switch P... 182.168....
Core Swi... VLAN
500 E : : 500 -’I 500 ! ; 1 500 g
Gateway NTP 192168....

Figure 312 — topology View with Icons

20.7 Points to Remember / Limitation of Topology Template: (In this Sample Dataset)

20.7.1 Properties
— Dimension — Parent, ParentType, Child, ChildType, Level is mandatory, and status is optional
— Measure — One Measure is mandatory
—  Parent —Select the Parent

—  Child — Select the Child

H User Guide
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20.7.2

20.7.3

User Guide

Condition Formatting

For Dimension — String Type — Parent, Child, Parent Type, Child Type - used to handle the condition using Node
icon, where we use it for to change the icon symbol using “is” and “contains” operator.

For Measure — Numeric Type — used to handle the condition using connector line, it used to showcase the flow
path from beginning/source to end/destination where the value is passing on which servers on the 3™ Level.

For Dimension — String Type — STATUS — Handles Connector and Node since each node and connector have a
flow path for this dimension so that use can view briefly where something goes wrong or right, by changing the
icon and line color.

From 3rd Level - you can format the icon using both Parent, ParentType, Child, ChildType names (which shows in
tooltip) if they are different.

Adding Same condition as previous condition, old condition will be overridden by the new condition.

Miscellaneous

When the nodes are more than 50 on Third Level, the Node size and font size is statically set.

Use Breadcrumb feature to move back/previous level.

Dataset for this template is created manually, particularly for this SIC and dataset can be changed for other type
of network view or any other by the help of dataset creation section below.

If provided dataset is not matched with relation, “Provided fields in dataset does not seem to have relation with
each other. Please use suitable fields.” Text will be populated.

We cannot use the filtering options and date trends for this template. Since, we will be required to have the
whole data which has relationship basis, where filtering will remove their relation.

Scheduler and Export are not enabled in this release.
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21  Timeline Template

21.1 Overview

The Timeline Chart Visualization is to showcase the resource change history details of a particular CI.

# | Administration >Additional Configuration >Report Builder

=: v— >
all E — v— E = ® ~
L (® summarized () Raw
Timeline Chart Grid Detail TiloUtl E-BAR Chart utilization

FinOps v

Chart Executed For Dtz V| THISMONTH v | 03/01/2028 00:00: 03/31/2024 23:50:59
Azure Rl Summary v

Executed For Dtz v

s CHART OPTIONS

s NO DATA MESSAGE

Figure 313 — Timeline Template

21.2 Steps To Create Timeline Template in Report Builder (Sample View) (* Mandatory Fields)
DATASOURCE TYPE* —Select Summarized or Raw

DATASOURCE* - Select Any

DATASET* — Select Ay

TIMELINE* — Select any one Date Type Column

A S

DIMENSIONS* - Click on Table Icon below the TimeLine Dropdown to choose the required columns for the

content (Select All by Default)

6. Click on Preview button to populate the chart.
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= S
4 | Administration >Additional Configuration >Report Builder

e — — L SuninaneEa - raw
m Chan Grid Detall TieUtH E-BAR Chart Utllization
FinOps v
Chart EndDate v | 1AsT90 DAYS v | 12/05/2023 00:00:0¢
AWS_ResourceChangeHistory_TestingData v
al  Excel & EndDate v
Accountld: 310294715429 s CHART OPTIONS
oddan2 Am: am:aws:ec2:us-east-1:310294715429:instance/i-0821ed00ce6237fbe
Jan-24 Y

5 NO DATA MESSAGE
AwsRegion: us-east-1 2

Accountld: 310294715429
Am: am:aws:ec2:us-east-1:310294715429:instance/i-082 1ed00ce6237fbe
AwsRegion: us-east-1

25eame24 ®

lload Morg

Figure 314 - sample screen shot of timeline template

213 Properties (Optional)
You can modify the Template Designs by
—  Chart Options

e Content Options
o Font Color

o Font Family
o Font Size

e Date Options
o Font Color

o Font Family
— No Data Message

e Message (Set Message When there is No Data Available)
o Font Color

o FontSize
o Font Family

o Font Position

214 Steps To Save Timeline Template as Report in Home Page and Insight

Click on Save Icon Button
In Saved Reports, Default option is New to create a new report

In Report Name, Type a Report Name

1

2

3

4. In Report Description, Type a Report Description
5. In Profile(s)/Custom, select Global/My Report

6

In Report Gallery, New Gallery
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7. In Dashboard, create a new Dashboard or Choose old Dashboard

8. In View, create a new View or Choose old View

9. Andsaveit

10. And Go to Home Page to toggle the Menu in the list you can search your Saved Dashboard

11. And click it and your View will be open with the Saved Template

Save Report X
Saved Reports: New v
*Report Name: TimeLine Template
*Report Description: TimeLine Template

[J Save for Cl Search Page

*Profile(s)/Custom: Personal Y
*Report Gallery: My Reports .
Dashboard: TimeLine Dahsboard v
View: TimeLine View R4

CEICE  Cancel

Figure 315 — Save Options

12. Select the Save for Cl search Page Checkbox to Save it in Cl for Mapping.

Save Report

Saved Reports:

2 ®
*Report Name: TimeLine Cl 2

*Report Description: TimeLine CI 2

Save for Cl Search Page

#Specified dates from the Time Period filters will be used to Run/Export Saved Reports.

e -

Figure 316 — Saved Cl
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sewer —
Click to select date ] [8 Manage Widget E

TimeLine 2

Accountld: 310294715429
A amaws:ec2:us-east-1:31029471 5429:instance/i-082 1 ed(ce6237fbe
AwsRegion: us-east-1
ConfigurationltemCaptureTime: 1704287937
ConfigurationltemStatus: OK
T ConfigurationStateld: 1704287937091
03TO0:00:00 Customerld: 310294715429
Engagementld: BCO1
Jobid: B12626
Serviceld: B15
Toolld: B30949

Figure 317 - Saved Report on Home Page

Report Name: Ebar  Resource: 310294715429

limeLine C1 2

Accountld:
310294715429

Arn: am:aws:ec2:us-¢ast-
1:310294715429:instance
12082 1ed00ce6237ibe
AvailabailityZone:

AwsRegion: us-east-1

Odefans2d ®

Figure 318 — Saved Report on Cl Page

13. And you can Edit your saved report template by clicking on Three Dot on the top right
14. Clicking on Edit you will be redirected to the Report builder page with properties you have selected.

15. Also delete the widget from home dashboard/un map in Cl
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1.
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3.
4,
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4 | Administration >Additional Configuration >Report Builder

Timeline

Chart

2024-01- ()
03T00:00:00

Lasd

Chart Grid

B = v

Datall ThoUtl

E-BAR Chart

Accountld: 310294715429

Am: am:aws:ec2:us-east-1:310294715429:instance/i-0821ed00ce6237fbe
AwsRegion: us-east-1
ConfigurationltemCaptureTime: 1704287937
ConfigurationltemStatus: OK
ConfigurationStateld: 1704287937091
Customerld: 310294715429

Engagementld: BCO1

Jobid: B12626

Serviceld: B15S

Toolld: B30949

utilization

Excel

Search Hore.

M-

Summarized

+ StartDate v

s CHART OPTIONS

s NO DATA MESSAGE

Figure 319 - Edit Saved Report in Report Builder

Points To Remember/ Limitation

Timeline Dropdown will contain only Date Type Values (Can be changed in Universe Configuration), and it is

Mandatory to select the dropdown and Validation message will be displayed if there are no options available to

select.

And select at least one column in the Dimension Selection (using Table Icon Drilldown Selection Columns)

When there is more Data, we can use Load More button option to load more data.

Export for Chart and Scheduler is not Enabled in this release.
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22  Geo Health Template

22.1 Overview

The GEO HEALTH Chart Visualization is to showcase its near to the real time health status respective to the Cl based on

hierarchy.

Bl B} Report Builder (]
4 | Build Your Report n

* DataSource
= S [a]=}
E =: 3 = 0
=] =] )& g V
[T E-BAR Chart Grid Detail Tileutl Chart Utilization Toe
DataSet
Chart
alerts v |+
Group-BY

Select Some Options

MEASURE

Y-AXIS

Select Some Options

s GLOBAL OPTIONS

v GRID OPTIONS

~ DRILLTHROUGH OPTIONS

Figure 320 — Geo Health Template

Country Health Status

Australia ®uwp

Canada ®uwp

India @® Down

Russia @® Down

us ®uwp

Figure 321 — Geo Health View

222 Steps To Create Geo Health Template in Report Builder (Sample View) (* Mandatory Fields)

1. DATASOURCE* - Mx_Moog

2. DATASET* - Geo Health Master

3. Group-By* - Country

4. Measure* - Status

5. Click on Preview button to populate the chart.
User Guide
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E n Report Builder o
4 | Build Your Report

. o oo * DataSource
E EE] = - bl = oo g .

E-BAR Chart Grid Detal TieUt Chart Utiization Tie
DataSet
Chart oo
Geo Health Master v |
Excelv & GroupBY
Country X
Country Status
Australia Impacted
Canada Impacted MEASURE
India Down Y-AXIS * |
Russia Down Status %
us Impacted
\» GLOBAL OPTIONS
v GRID OPTIONS
s DRILLTHROUGH OPTIONS
Figure 322 — Sample Screen Shot of Geo Health Template
< Back Russia Select Country ~ Russia v
Search Q Search Q Search Q
Application Status Cluster Status Resource Name Status
cdm Down ¥ UG71769601-75251 Down ) EU1T0000X00003 % Down
cisco_nxos up VK54406458-81793 Down EU1T0000X00004 % Down
Load More Load More Load More
Alerts &+
Resource Name Country CreatedBy CreatedOn Jobld dBy On nmAutold Serviceld TableType Tol
EU1T0000X00003 Russia pinki.saini 2024-06: BCO1 10 Alerts

13T18:12:00

Figure 323 — Sample Screen Shot of Drill Through on Geo Health Template

223 Properties (Optional)
You can modify the Template Designs by,
—  Global Options

e No. of Items (To Limit the data)
e Sequence (Ascending/Descending the order of 1% Level Grid)
e  Grid — (Show/Hide the 1% level grid)
e Report Header Style (Saved widget report header styles)
o Font Color
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o Font Family

o FontSize

o Font Position

o Font Weight

o Show/Hide

o Border Line Color

e Page Size (Handled for pagination/Load More on all Levels of Grid)
e Raw Data Page Size (Handled for Load More on Raw/Alert Data)

—  Grid Options

e  Grid Position (Position of 1% Level grid)
e Header Style (Header Styles for the 1% Level grid)
o Enable/Disable

o Line Height

o Font Color

o Background color
o Font Family

o FontSize

o Font Position

o Font Weight

e Row Style (Row Styles for the 1% Level grid)
o Enable/Disable

o Line Height

o Font Color

o Row Color

o Alternate Row Color (Vice Versa)
o Font Family

o FontSize

o Font Position (Dimension)

o Font Position (Measure)

o Font Weight

o Wrap Text

e Border (Border color of the 1% Level grid)
o Border Color

o Position (To apply the Color on the Border)
—  Drillthrough Options

e Enable/Disable
e Level 2 (to) Level 6
— No Data Message (To handle when there is no data)

e Message (Set Message When there is No Data Available)
o Font Color

o Font Size

User Guide

215



o Font Family

o Font Weight

224 Conditional Formatting

22.4.1 Table
— To change color of the bubble on the grids, choose the color below from the Bubble Color option.
—  This Bubble color option value will be reflected based on the condition specified on all levels.

— The rest of the options of the table will work only on 1% level grid.

> TABLE

Condition 1 1 +

Health Status(Measui~ Is v up m X

[Z] TABLE
E Column %
Target1 Health Status(Measure) - X

A Font color #000000 ™ <> Fill Color SFFFFFF ™ i Border Color ——I 3o

f— —

None ~ T None ~ = None v

lcon -
pA tone v @ Suffix i O Bubble Color #076400 ™
—

Add Target

Figure 324 — Table Conditional Formatting

22.4.2 Chart
1. Conditional formatting can be used to format the chart based on their country name (Group-By/Dimension) or by

selected Measure.

2. Select the Group-By/Dimension/Measure

3. Select the condition

4. Enter the input

5. Choose the Color

6. Also chart conditional formatting can be handled using AND & Operator.
User Guide
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+ CONDITIONAL FORMATTING RULES

> CHART
Condition 1

Health Status(Measu/~ Is v up AND

[of] cHART

Item Format:

<> #1CA200 NV

Add More Conditions

Figure 325 -Chart Condition

Steps To Save Geo Health Template as Report in Home Page and Insight

Click on Save Icon Button

In Saved Reports, Default option is New to create a new report
In Report Name, Type a Report Name

In Report Description, Type a Report Description

In Profile(s)/Custom, select Global/My Report

In Report Gallery, New Gallery

In Dashboard, create a new Dashboard or Choose old Dashboard
In View, create a new View or Choose old View

And save it

And Go to Home Page to toggle the Menu in the list you can search your Saved Dashboard

10. And click it and your View will be open with the Saved Template

225
1.
2
3
4
5.
6
7
8
9
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Save Report

Saved Reports: New
*Report Name:  Geo Health Status

*Report Description: Geo Health Status

[ save for Cl Search Page

*Profile(s)/Custom: Global
*Report Gallery: -New Gallery—
Geo Health Report
Dashboard:  Geo Health Dashboard

View: Geo Health View

e

Figure 326 — Save Options

11. Select the Save for Cl search Page Checkbox to Save for Cl search Page.

BB Geo Health View Saver |sswime
. o

Geo Health

. o Country Health Status
India @® Down

3 Russia @® Down
us ®up

’1 Australia oup
Canada ®up

Figure 327 — Saved Report on Home Page

12. To open Insight on geo health template, click on any country with the Data and the insight link icon will be visible

on specified Primary Column in Universe Configuration which can choose from the Drillthrough Level.
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Resource: azrmtsvpzabxd1

Agent Class Country
Zabbix Trigger Australia

Manager Status
Zabbix up

CPU Utilization -~ MTD

12%
1%

CPUUsage (%)

Average CPU Utilization

Figure 328 -Saved Report on Cl Page

Engagement Name
Wipro

13. And you can Edit your saved report template by clicking on Three Dot on the top right

14. Clicking on Edit you will be redirected to the Report builder page with properties you have selected.

15. Also delete the widget from home dashboard/un map in Cl

E n Report Builder

# | Build Your Report

=: v— oo
3] = -— all = =[]
E-BAR Chart Grid Detal TheUtil Chart Uniization Tie
DataSet
erts Ma
Excelv & GroupBY
Country
e o . _ Country Health Status
. <,
-~ " 4
Canada Qup MEASURE
*’ india @ Down Y-AXIS
Russia ® Down Heaith Status x
“ us ®up

~ GLOBAL OPTIONS

~ GRID OPTIONS
~w  Grid Position

Figure 329 — Edit Saved in Report Builder

22.6 Drillthrough and Other Features

22.6.1 Drillthrough

1. Default, the drillthrough option will be enabled, and without any level selected when clicking on the chart it will

drillthrough and populate the raw data.
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2. Choosing the dropdown values on each level, the data will be populated with the drillthrough dropdown value

selected.
{Back Russia Select Country ~ Russia v
Search Q  Searh Q  Search Q
Agent Health Status ~ Manager Health Status  Resource Name  Health Status
odm O0un ¥ Nimson O0om Y| EUITO0N0003 % @ Down
Load More Load More Load More
Figure 330 — Drill Through
22.6.2 Raw Data

1. Choose the columns that need to be visible on the raw data in Drillthrough from the report builder

» SELECT DRILLDOWN COLUMNS

Do Not Display Display in Drill Down
Search.. Q Search..
Created By Alert Id
Remarks Agent
Status Value D Agent Location n
Type S Class
Status Country
Created Date Manager
SelfJobld Description

Figure 331 — Column Selection
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22.6.3

User Guide

Raw Data e
Resource Name Alert Id Agent Agent Class Country Manager Description
Location

Average (2
samples)
disk free on
F:is now
12%, which
EU1TO000X00003 19552094 cdm ?56;511?69601_ EU1TO000X00003 Russia Nimsoft is below the
warning
threshold
(20%) out of
total size
300.0 GB

Average (2
samples)
disk free on

Load More

Figure 332 — Raw Data

Search

To use the search, click on the country where the data is available, and based on the selected drillthrough levels,

on each level top of the grid the search input field will be available

Enter the Value to be searched and click on the search icon of the level grid

Based on the value entered the data will be fetched from the Database and will be populated. Incase no data,
“No Data Available” message will be populated.

And on the search of the level, it will take the first ACTIVE value and will fetch the data for the next level grid
data.

Users can reset the values by removing the value from the input field and enter the search again.

The Active Value will select up to N-1 level and the last level will not have active value automatically. Users can
click on it to change the active value on last or any level of data.

Based on the Active Value selected, the Alert Data will be populated if the status (Measure) is DOWN OR
IMPACTED.

To select the Columns that need to be visible on the Alerts/Drilldown Data, we select from the Drilldown Data

Selection Available on Report Builder.
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cdm Q.
Application Status

cdm @ Down D

Load More

Figure 333 - Search

22.6.4 Pagination/Load More
1. To handle Load more/Pagination, In Report Builder > Properties > Grid Options > Page Size (For Grid Levels) & >
Raw Data Page Size (For Raw Data)
2. Based on the selected Page size the Load more on Drillthrough and 1%t level grid will be populated.
3. Inthe 1st Level Grid, it is handled by Pagination and the rest of the Drillthrough levels or handled by Load More
option including the Alert/Drilldown Data.

4. Clicking on Load More will fetch more data based on the page size and it will append with existing data.

Search Q Search Q Search Q
Application Status Platform Status Resource Name Status
cdm ® Down > EU1TDD0OXDDD03 @ Down > EU1TD000X00003 % @ Down
Load More Load More Load More
Alerts .

Resource Name Country AlertId Agent Description

Average (2 samples) disk free on F is now 12%. which is below the warning threshold (20%) out of total size

EUATO0D0X00003  Russia 19552166 cdm 200.0 GB

Load More

Figure 334 — Pagination/Load More

22.6.5 Dropdown
Users can choose the country from the dropdown based on the available of data, that will populate the data again

based on the selected country.

User Guide
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.

Select Country Russia ~

- India
Russia

Q us

Status

@ Down 2 EU1TO000X00... % @ Down

iore Load More

Figure 335 — Dropdown

Filter

Dashboard Linkage

In Report builder, Filter can be handled through quick filter

Filter for DataSet : Alerts Master by
e

AND

Cauniry v Is w |Mﬂ | B [ -

Figure 336 — builder Filter

In Dashboard, the filter can be handled through Widget filter and Global filter.
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Country b'd Filtors b'e

Figure 337 — Widget Filter

Global Filter

Couniry 0

g

B ¥

Asraia +  Cowla +  Rusa ¢+ U5 4

Figure 338 — Global Filter

Points To Remember
Table conditional Formatting Bubble Color option alone will work on all Level and rest of the options will only
work on 1% Level Grid.
Conditional formatting will override the properties values applied on Grid options in report builder for the 1%

level grid.

Limitation of geo health status

We will show max 6 Level hierarchy in this View.

If the Lower node of any hierarchy is down, then complete hierarchy will show down.

First Level we show Geo Map with grid and after that data will come in grid Format.

Insight (ClI) link will only be available from home Dashboard and Insight (Cl) link will be disabled in Report builder.
Export Functionality

In Geo Health Template, we have implemented export functionality. This functionality is implemented for Report

builders, Home page as well as individual widget export.

The export formats can be seen as PPT, PDF, Excel and CSV.
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Export of First level of the Geo Health template, Images and data will be shown

Export of second level of the Geo Health template, Images will be shown.

Export of raw data will show only data.

B My @ M MyX v Work " MyXaly f )
B BJ Geo Health View

Incident

Click to select date [}

[&5 Manage Widge] 7N -,
L O i~

XLs
Geo Health - Alerts

csv
Country POF
-hp s India P
5 Russia @ Down
us Impacted
Australia Impacted
Canada Impacted

Figure 339 — Individual Widget Export in Home Page

Report Builder

First Level: Export of First level of the Geo Health template, Images and data will be shown.

5 @ M wr é My My » (]
* Datasource
=i v— oo
N B B = = al = B
[l E-BAR Chart Grid Datall Tiiaitii Chart Utilization Tile - :
Dataset
Chart
Geo Health Maste +
Excel v
* Group-BY
Country x -
- Country CSsV

. oS — - PDF
[ ¥ - ] PPT B
s\‘ . ¥ India - vowi
; Russia @ Down MEASURE
' us Impacted i +

Status x -

Australia Impacted

Canada Impacted

v GLOBAL OPTIONS

GRID OPTIONS

Figure 340 — Report Builder Export (First Level)

Second level: Export of second level of the Geo Health template, Images will be shown.
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2 My @ M MyX v Work " MyXaly i é k y t \ " " O » (2}

Geo Health View

Incident Search Heve.

Click to select date

ST N rN
W% o i-

Geo Health - Alerts ‘

csv
<{Back Russia Select Country  Russ ppe
PPT
Search Q Search Q Search Q Search Q Search Q0
Application Status Platform Status Cluster Status Department Status Resource Name Status
cdm @0own P EUITO000X00003 @Down P UGTI769601-75251 @Down P Nimsoft @Down P EUITO000X00003 % @ Down
cisco_nxos ®up EUITO000X00004 @ Down Load More Load More Load More

Load More NJDMTSPPBPPMO! @ Down

Load More

Figure 341 — Report Builder Export (2"d Level)

Raw Data: Export can also be seen in drilldown in excel and csv formats.

o ® " CR ] w99 M (o=}
Load More
Raw Data <
Resource Name  Country Alertid Agent Description Xs

Average (2 samples) disk free on F: is now 12%, which is below the warning thresho o

EUITO000X00003 Russia 19552058 cdm of total size 300.0 GB

EUITO000X00003 Russia 19552068 cdm Averoge-(Z samples) disk free on F: is now 12%, which is below the warning threshold (20%) out |
of total size 300.0 GB
EUITO000X00003  Russia 19552069 cdm Average .(2 samples) disk free on F: is now 12%, which is below the warning threshold (20%) out
of total size 300.0 GB

EUITO000X00003  Russia 19552080 cdm Average .(2 samples) disk free on F: is now 12%, which is below the warning threshold (20%) out
of total size 300.0 GB

R Taetis | R N Speasse | W Average (2 samples) disk free on F: is now 12%, which is below the warning threshold (20%) out

Geo Health- Sigs

‘ Country Status

Figure 342 - Report Builder Export (219 Level)

Scheduler Functionality

Scheduler is also enabled for geo-health and can be scheduled in PPT, PDF, Excel and CSV.

If we schedule as an attachment, then First level images and data should come as attachment in pdf, ppt, excel

format.

If we schedule not as an attachment, then First level images and data should come in body of the mail.

If we select raw data, then raw data should come as an attachment.
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State-level visualization and Location-based markers

Global Server Performance

Country Health Status
Brazil @ Down
China @ Down

us @ Down
India Impacted
Russia Impacted
Canada oup
Australia ®up

Figure 343 — Global Server Performance

Global Server Performance

Home India

State Location
Maharashtra Mumbai
Karnataka Mysuru

Uttar Pradesh Noida

Maharashtra Pune

Tamil Nadu Chennai

West Bengal

Darjeeling

Kochi

Kerala

Figure 344 — Global Server Performance (Cont.)
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Global Server Performance

{Back Mumbai select Country  India v SelectState  Maharashtra ™

Search Q Search Q Search Q Search Q Search Q
manager Health Stat.. agent Health Stat.. agent_location  Health Stat.. class Health Stat.. source Health Stat..
Nimsoft Impa..  »  cdm Impa. ¥ YS31559780-661.. IMpa.. ¥  NJDMTSPPBEIMOL IMpa.. % NJDMTSPPBEL. % O Impa.

Raw Data L
source agent  agent_location class Country manager  type State Location  Period
NJDMTSPPBEIMOI cdm YS31559780-66173 NJDMTSPPBEIMOI India Nimsoft disk[F:  Maharashtra Mumbai  2025-02-14T00:00:00

Figure 345 — Global Server Performance (Cont.)

— The Geo Health Status template has been enhanced to support State-level visualization and Location-based
markers, providing a deeper and more interactive geographic analysis experience.

—  Previously, the template supported only a world map view with a single Group By: Country option. With this
enhancement, users can now:
a. View state-level maps for specific countries.
b. Drill down into a grid and raw data from the state view.
c. Use location markers (based on latitude and longitude) for precise data point visualization.

d. Apply conditional formatting to customize marker colors based on specified rules.

22.12 Key Enhancements Explanation

22.12.1 Group By: Country(Geo Type: Country) (Default Behavior))
1. Works the same as the existing functionality.
2. Displays the world map with country-wise data.

3. Clicking on a country allows users to drill through into more detailed views (if enabled).

Group-BY

Country ~

Group-BY State

Select Some Options s

Figure 346 — Global Server Performance (Cont.)
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Figure 347 — Global Server Performance (Cont.)

Group By: Country(Geo Type: Country) +

Group By State: State (Geo Type: State)

Use this when users need both:
o A world map view with country-wise data, and

o The ability to drill through into a country-level map showing state-wise data.

Country Health Status
Australia Up

Brazil Down
Canada Up

China Down
India Impacted
Russia Impacted
us Down

On selecting a country, the template loads that specific country’s map, segmented by states.

Clicking on a State allows users to drill through into more detailed views (if enabled)

Group-BY

Country ><

Group-BY State

State <

Figure 348 — Global Server Performance (Cont.)
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.

— I - Country Health Status
; v Australia Up
‘ Brazil Down
Canada Up
& ?“1" ‘ China Down
% i India Impacted
% Russia Impacted
us Down

Figure 349 — Global Server Performance (Cont.)

Home us

State Health Status
‘ \ | d :_V ) i California Impacted
u | — v ‘ : Florida Up
T ‘ i ‘1 ( N ) New York Down
\ \“f ‘ T i —k 7 Texas up
{ ] o x Loy Washington Up

Figure 350 — Global Server Performance (Cont.)

e Along with Country Dropdown there will be New State Dropdown in this scenario.
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Global Server Performance

{Back Washington Select Country  US v SelectState  Washington v
Search Q Search Q Search Q Search Q Search Q
manager Health St.. agent Health St.. agent_location Health St class Health St.. source Health St..

Nimsoft oup ¥ sqlserver oup ) GA25766455-2. @Up ) njdmtsvpnshudl @ Up > NJMTPVCENI % @Uup
Raw Data -
source agent agent_location  class Country manager type State Location  Period
GA25766455- NIDMTSS- 2025-0

NJMTPVCENI  sglserver

njdmtsvpnshu0l  US Nimsoft NJMTPVCENI- Washington  Seattle
transactions. _Total

23341 28700:00:

Figure 351 — Global Server Performance (Cont.)

22.12.3 Group By: Country(Geo Type: Country) +
—  Group By State: State (Geo Type: State) +
—  Group By Location: Location (Geo Type: Location).

e Recommended when users require:
o A world map view with country-level data,

o Drillthrough into state-level map for a selected country,
o Plus, location markers (latitude & longitude) for precise pinpointing within each state.

o Markers represent specific regions, facilities, or events, providing high-resolution geographic insights.
e Clicking on a Marker Pointer allows users to drill through into more detailed views (if enabled)

Group-BY
Country < ~~

Group-BY State

State < ~

Group-BY Location

Location < ~

Figure 352 — Global Server Performance (Cont.)
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= e Country Health Status
5 s 7 Australia Up
‘ Brazil Down
,‘ Canada Up
China Down
2 :ngl { India Impacted
é Russia Impacted
us Down

Figure 353 — Global Server Performance (Cont.)

Home us

State Location
- California Los Angeles
y @ Rochester
|
, NBW York Ci California San Francisco
L J San Francisc... L/ Florida Miami
‘ I = 1 e
\ d 7 New York New York City
’ Los Angeles I
2 . New York Rochester
[ Houston - -
. Texas Houston
@ Miami Washington Seattle

Figure 354 — Global Server Performance (Cont.)

As per the Scenario only State Dropdown will be available in the Drillthrough Grid/Raw View.
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Server Performance by State in US

<Back Washington | selectstate  washington ~|

Search Q Search Q Search Q Search Q Search Q
manager Health St. agent Health St. agent_location Health St.. class Health St.. source Health st...
Nimsoft @up > salserver ®up > GA25766455-2. @Up > nidmtsvpnshutl @ Up >  NJMTPVCENI % @ Up

Raw Data &
source agent agent_location  class Country manager Remarks type State Location  Perio|
NJDMTS5-
NJMTPVCEN]  sqlserver 25323765455_ njdmtsvpnshu0l  US Nimsoft NJMTPVCENI- Washington Seattle

transactions._Total

Figure 355 — Global Server Performance (Cont.)

22.12.4 Group By: State(Geo Type: State) (Direct Country Map View)

e Allows users to bypass the world map and directly load a specific country map.
e Achieved by selecting Group By: State instead of Group By: Country.
e Renders the state-wise view immediately, based on the selected country’s available data.

Group-BY

State X N
Country Dropdown

India v

Figure 356 — Global Server Performance (Cont.)
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State Health Status
Guijarat Up
Karnataka Impacted
Kerala Impacted
Maharashtra Impacted
’ Rajasthan Up
Tamil Nadu Impacted
Uttar Pradesh Impacted

Figure 357 — Global Server Performance (Cont.)

22.12.5 Group By: State(Geo Type: State) +
— Group By Location: Location (Geo Type: Location) (Location-Based Markers)

e  When state-level grouping is selected:
o Users can enable Group By: Location to activate location markers.

e Displays marker symbols on the state map using latitude and longitude.
e  These markers help:
o Pinpoint exact data points (e.g., hospitals, outbreaks, testing centers),

o Provide a more detailed and actionable view of health data.

Group-BY

State < >~

Country Dropdown

India ~

Group-BY Location

Location >< ~

Figure 358 — Global Server Performance (Cont.)
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State Location
Gujarat Ahmedabad
@ Noida Gujarat Surat
’ J(]ipL, tucknow® Darjeeling
@ udaipin ; Karnataka Bengaluru
. Ahrmedabad :
: £orar j kolkgo Karnataka Mysuru
ura wi
Rgat . Kerala Alappuzha
g Kerala Kochi
‘ M%mwnm Kerala Thiruvananthapura
ﬁﬂﬂgﬂ)uzho
Thiruvananth...

Figure 359 — Global Server Performance (Cont.)

State Location
Gujarat Ahmedabad
@ Noida Gujarat Surat
’ Jaipu@ Lucknow® Darjeeling
@ udaipur. . Karnataka Bengaluru
) M Ahmembm-j ’ Kolkata Karnataka Mysuru
. Surat o
Rgel . Kerala Alappuzha
Kerala Kochi
m&lﬁm&nm Kerala Thiruvananthapura
ﬁﬂﬁsﬁuzhc
Thiruvananth...

Figure 360 — Global Server Performance (Cont.)

Table 2 — Global Server Performance (Cont.)

Configuration Result

Group By: Country Displays world map; clicking a country drill into grid-level and raw
data view (Existing feature).

Group By: Country + Group by State: Displays world map; clicking a country drill will load a country map
State with state-level data with further drill into grid-level and raw data
view.
User Guide
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Group By: Country + Group by State: Displays world map; clicking a country drill will load a country map
State + with state-level data with marker symbols at specific
latitude/longitude positions and further drill into grid-level and

Group By Location: Location raw data view.

Group By: State Directly loads a country map with state-level data (skips world
view). Drills into grid-level and raw data view.

Group By: State + Group by Location: Shows state map with marker symbols at specific
Location latitude/longitude positions.

22.13  Conditional Formatting for Location Markers
The Group by Location feature has been enhanced with Conditional Formatting options, allowing for dynamic and data-
driven customization of marker colors on the map.
— New Feature: Location Color in Chart Conditional Formatting

e A new setting called "Location Color in Chart Conditional Formatting" is now available.
e Users can define rules or conditions to dynamically customize the color of each marker on the map based on
the data values.

CONDITIONAL FORMATTING RULES

> CHART
Condition 1
SELECT SELECT - m X

|oll CHART

O prea Color OFOFD O Locator Colo

Add More Conditions

Figure 361 — Global Server Performance (Cont.)

22.13.1 Dual Color Picker Support

e  Previously: Only a SINGLE-COLOR picker was available for coloring the map regions.
e Now: Two distinct color options are available:
o Area Color — Used to color map regions (e.g., countries, states).

o Locator Color — Used to color the marker (pin) that represents the specific location on the map.

22.13.2 Conditional Formatting Sources
Conditional formatting for locator markers can be configured using one of the following:
— By Measure,

e Select a Measure from the properties panel.
e The color of the locator will reflect the value of the selected measure based on the defined Conditions.

User Guide
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~» CONDITIONAL FORMATTING RULES

o

> CHART
Condition 1
Health Status(Measure) ~  Is v impacted X

<> Area Color #A4A033 Y <> Locator Color #F5FF00 Y
—_—

Figure 362 — Global Server Performance (Cont.)

@seate
\\w—l L\”\M

Francisc.

Figure 363 — Global Server Performance (Cont.)

— By Group By Location Properties

e Select a Group by Location property (e.g., City, Facility Name).
e Colors can be assigned based on specific values or categories within the selected location dimension.

.~ CONDITIONAL FORMATTING RULES @

> CHART

Condition 1

Location ~ Is ~ Los Angeles X

<> Area Color #DBB507 <>i Locator Color #FBFFOC
—

Add More Conditions

User Guide
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C—

Figure 364 — Global Server Performance (Cont.)

Figure 365 — Global Server Performance (Cont.)

Example: Area and Locator Color using Measure
Imagine a scenario where:

e Area Color (State-level) is based on Health Status Impacted, Down and Up.
e Locator Color (Location markers) is based on Health Status Impacted, Down and Up.

> CHART
Gondition 1
Health Status(Measure) -~ Is ~ impacted x

¢ Area Color #DBBSO7 ™7 <> Locator Color HFBFFOC ™

Gondition 2

Health Status(Measure) - Is ~ down AND [Bo¥

(';1 Area Color #AFOODO ™7 <> Locator Color #FFBSED |

Condition 3

Health Status(Measure) - Is ~ up >

< Area Color w20mm ~ 1 Locator Color socrEos

Figure 366 — Global Server Performance (Cont.)
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Figure 367 — Global Server Performance (Cont.)

22.14 New Property:

22.14.1 Location Itemstyle

Group-BY Location

Location > ~

Location ltemStyle

Poppins ~
N
Font Color #000000 e

>

+T 12
=

<&

12 ~

Figure 368 — Global Server Performance (Cont.)

— To enhance control over locator label styling, a new property called Location Item style has been introduced.

— When is it available?

This property becomes visible and configurable only when a Group By: Location value is selected.

—  What can be customized?

Users can personalize the appearance of the locator labels (text shown with markers) by adjusting the following

settings:
e  Font Family — Choose the typeface for the label text.
e  Font Size — Adjust the size of the label text.
e  Font Color — Set the color of the text displayed on the marker.

e  Font Length — Control the maximum number of characters shown.

User Guide
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e  Font Weight — Set the text weight (e.g., normal, bold).

@ seattle State Location Hec GroupBY
California Los Angeles I State x ~
@ Rocheste...
< . Californi San Francisc ]
@ New York.. “ anelece Country Dropdown
@ San Fran... Florida Miami L us "
New York MNew York City C
® Los'Ange... Group-BY Location
New York Rochester C Location o
@ Houston
Texas Houston L
>  Location itemStyle
® Miami Washington Seattle L
Nirmala Ul Semilight ~
T 14 ~
—— 2 Font Color #FFo000 ™
JITIONAL FORMATTING RULES & ] ~

Figure 369 — Global Server Performance (Cont.)

22.14.2 Date Filter has been enabled

Period W | THIS MONTH “ | |04/01/202500:00:00 | 04/30/2025 23:59:59 Time of the day € l

Figure 370 — Global Server Performance (Cont.)
— The filter feature date is now active on the Geo Health Template. This allows users to retrieve data based on a

selected date range.
— The Global Date setting on widget properties has been enabled. Previously, this setting was disabled, and data was

fetched without any date-based filtering.

>  Global Date on Widget

Apply

Figure 371 — Global Server Performance (Cont.)

— The Global Date Filter and Date Settings are now fully functional on the Home Page, enabling users to filter and

view data by custom date ranges.
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Settings

Date Field
Period
Date Range
LAST MONTH
From
03/01/2025 00:00:00
To
03/31/2025 23:59:59

Figure 372 — Global Server Performance (Cont.)

22.14.3 Multi Measures with Tooltip

1. Users can now select multiple measures, with a minimum of 1 and a maximum of 3.
2. Only the 1st measure will be used for the grid-level view, following the existing behavior.
3. All selected measures will be included in the Map Tooltip at both the World and Country levels.
4. Conditional formatting will apply only to the 1st measure; other measures are currently used only for filtering.
5. The order of selected measures determines how they appear in the tooltip.
6. Each measure will be displayed on a separate line in the tooltip.
Measure
Health Status < Count = ==
Impacted Count < ~
> Tooltip
®

Figure 373 — Global Server Performance (Cont.)

7. Default Tooltip View (if no custom text is entered):

e  #Country/State Name #: Measurel Value
e Measure2 Column Name: Measure2 Value
e Measure3 Column Name: Measure3 Value

User Guide
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US : Down
Count:7
Impacted Count : 2

Figure 374 — Global Server Performance (Cont.)

Home us

York Cit...

California : Impacted
Count: 2
Impacted Count: 2

Figure 375 — Global Server Performance (Cont.)
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Home us

York Cit...

Los Angeles : Impacted
Count: 1
Impacted Count : 1

Figure 376 — Global Server Performance (Cont.)

8. Custom Tooltip View (if custom text is entered):

e [#Country/State Name] [Custom Text] [Measurel Value]
e  [Custom Text] [Measure2 Value]
e [Custom Text] [Measure3 Value]

>  Tooltip

®  Status is, Total Count is, And The Impacted Count is

Figure 377 — Global Server Performance (Cont.)
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US Status is Down
Total Count is 7
And The Impacted Count is 2

Figure 378 - Default View (World Map):

22.15 Points to Remember

e  Default View (World Map):
o The world map remains the default view when Group By: Country is selected.

e State-level and Location-based Features:
o These features are only enabled when applicable data and dimensions are selected.

e Measure Type Compatibility:
o Numeric/Integer type measures are now compatible, in addition to String Type measures.

o These can be used in conditional formatting as well.

e  Ensure that the sequence is sorted by the Health Status measure in ascending order, so the data appears in a
logical sequence: Down, Impacted, and then Up in both Country level and state level.

e  Country-Level and State-Level Drillthrough:
o Enabled countries: India, United States, and Canada.

If there’s a name mismatch or font language discrepancy, the map may not populate.

o Based on customer requirements, additional countries will be enabled one by one.

e  Zooming and Moving Functionality:
o  Group By: Country: Zooming and moving functionalities are disabled.

o  Group By: State or drillthrough from Country: Zooming and moving are enabled, allowing users to focus
on location markers (pins) without overlapping labels.

e  When Group By: State is selected, the Country dropdown value is used automatically to filter the dataset by
the Country (Geo Type: Country - Last one if multiple Country Type is configured in Universe Configuration will
override all the above one) to show only States belonging to that country.

e  Except for filtering, only the 1st Measure is used in the grid, drillthrough, conditional formatting, exports and
all other areas as existing. The remaining measures are not utilized in these areas.

e  Compatibility with Existing Functionalities:

o All existing functionalities remain unchanged and are fully compatible with the new enhancements.
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22.16 Summarization
Multiple measures in Drilldown report — Summarization:
— Enable the selection of multiple dimensions and measures for aggregation option to enable and disable
summarization. At most one option can be checked from Drilldown and Summarization
— Dimensions and measures will be available for performance reports and while using summarization. An option to
enable and disable summarization has been enhanced in Grid, Ebar, Pie, Comp Tile, Gauge, Tile, Score and Trend,
Heatmap, and Chart templates.

—  We selected the grid chart showing below.

& | Bulld Your Report E E 9

* Cussouce Type
E
o [

Chart Fvecited For e ~ | tasT 1 venR ~ || ari2/200% oaoaan [ —

oW = B OO 2B B =

() Lve (@) Summanized

¥
-

g
L)
o

Catasouce
FinOps

Catasel
Multi Cloud Billing v |+

Cimension

Aczount ~

Measire

e ~ |+

~  GridOdor Measure

~ GLOBAL DPTIONS

~ Mo of liems
« tequence

« CONDITIONAL FORMATTING RULES. ~  Giobal Date on Widget

~  Regport Hoader Styl

. SELEGT SUMMARIZATION GOLUMNS

Figure 379 - Selected Grid chart

— The below image shows us the summarization option by clicked enable checkbox

~ w an olsclaie s - A " w Lo - wm <@ @

++ CONDITIONAL FORMATTING RULES v Global Date on Widget

+  Repor Header Style

v SELECT SUMMARIZATION GOLUMNS

Drsplay in Summerzation w GRID OPTIONS
Search.. Search -

Account(D)

2

Actut Convered Cherges(0)
v Showumt

Actual Prics(D) L [~ ]
v Messue

Application(D) ¢ =)
Architectures(D) v ShowToa
Billng Cost Center(D) v HypetLink

Budget Granularity(D)
v Header Style

v RowStyle
~  Border

v Pagesize

v Measure(Empty Value)
- DrilDown Enable

> Summarization Enable
Enable

v Gastading Enabie

Figure 380 — Enable Summarization

— users are navigated to select summarization columns to another side shown below image
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In column name mentioned (D) that column is dimension and if the column is mentioned (M) that column

Measure

- CONDITIONAL FORMATTING RULES

« SELECT SUMMARIZATION COLUMNS

Gontrolier Name(D)
Gost Center(D)
Gost Value Type(D)
CostCantar(D)
GPU Requesi(D)
Greated ON(D)

Currency(D)

I Ssarch. l Search.

Meter Sub Category(D)

[ | Account(D)

Charges(M)

Actual Prica(D)

<] <]>]~]

Saving(M)
Moter Catogory(D)

Measure

Charges x ~

~  GridColor Measure

~ GLOBAL OPTIONS

v No. offiems.

~  Sequence

~  Global Date on Widget

s Report Header Style

 GRID OPTIONS

Pivot

Select Some Options v

~ Show Unt

~ Measurs

~  ShowTatal

~ HyperLink

v Headsr Style

~  Row Style

v Border

Figure 381 - Select Summarization Columns

After clicking preview button It is showing data user click any value in charges column
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Figure 382 — Summarization Data

is

The clicked value in charges column is an open drilldown page the summarization option is available is shown below

image

Here whatever column we selected in summarization those will come drilldown page summarization.

246



22.17

Dala Source. DataSel
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Record Count: 77004
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fempy}
fempy)
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Figure 383 - Detailed Summarization Data in Report Builder

After Save Grid Go to home page then click value on charges column and it is open drilldownpage the

summarization option is available is shown below image

Data Souce  DataSet Report Name: Group By Exportto
FinOps~  Multi Cloud Biling~  Grid_Summarization Summarization ~  Excel v & P

Record Count; 77094

Melex Sub Calegory Account Chenges Actual Prica Senving Meler Caleqory
iempty) ERS AWS ERSLabs CloudBridge 0.00 00000000000 (empty)
iempty) HCL AWS DRYIGE MARKETING 0.00 00000000000 (empty)
fempty) HCL AWS ERS CISCO 0.00 0.0000000000 (empty)
iemgty) HCL AWS MSI Architesture Group 000 00000000000 (Bmpiy)

(empty) HCL AWS Plusone Degree 500 00 00000000000 (empty)
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iemety) HCL-AWS-INT-MBEU-Hybrid-POC 000 00000000000 (empiy)
iempty) HCL-AWS-PTS 0.00 0.0000000000 (emply)
(emply) HCL-AWS-SmartTest-POC 000 00000000000 (empiy)
{empty) HCLAWS SONAAS POC 000 0 0000000000 (empty)
{empty) HCL-AWS TELCO PROD@hd com 0.00 00000000000 (empty)
iempty) HCLTech-AWS-CUST-ESOP 0.00 0.0000000000 (empty)
(empty) HGLTech-AWS-CUSTMMT-TESTING 0.00 0.0000000000 (empiy)
(emty) HCLTech-AWS-CUST-NOVODISK. 000 00000000000 (amoiy)
(empty) HCLTech- AWS.CUSTUNIFIED 800 00 00000000000 (empty)
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¥
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Figure 384 - Detailed Summarization Data in Report Builder (Home Page)

Report Sharing via URL:

6:56 PM
7/22/2024

Users can now share report links within the same Engagement or Customer in MyXalytics. This feature allows colleagues to

view and clone reports without altering the original.

User Guide

Global and Personal Reports:

Both types of reports can be shared across profiles, enabling collaboration regardless of user roles or access

levels.
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— User Access Considerations:

e Users without access to the tool where the report was created may have limited interaction.
e Lack of access to specific datasets or dimensions can restrict exploration of the report.
"Report Link" Option in Widgets:

e  Each widget in the report builder now includes a “Report Link” option in Home page and Manage widget
section.

EUS Production Subscription . ¥
’ -\L - ? D] R

& Edit
test_290ct_RS_grid

) Clone
Active [# Copy Report Link  UNt|
" s View Raw Data 18
! 425

B View Filter Details

@& Advance Settings

Tl Delete Widget

Figure 385 — Link Sharing Options

Manage Widget X
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{CO eI B B T
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Figure 386 - Link Sharing options (Cont.)
By clicking this copies the report’s URL to the clipboard for easy sharing via chat or email.
— Recipient Experience:

e When recipients open the shared URL, they will need to authenticate.
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natahase server 0ats, and events
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Figure 387 - Login Window

—  After logging in, they will be directed to the report builder with prepopulated filters and can further customize

their view.

e Users can save their modified reports to their gallery.

o Ifadeleted report is accessed, users will see a message: "The link is inactive”. Please contact the administrator

for assistance."

e URL Behavior and Filters:
o Shared URLs will open the report builder with the relevant filters applied.

o An auto-preview feature will provide an initial view of the report.

Bl EJ Report Builder

& | Buld Your Report

==} Lad =3 c] a8
' . = - o i
Chart | LAST & MONTHS N LM 0000|1033 sxmase | | Timeof the day @
SR 3
AR PRI ChucPRIemS. SOMMEECE=0N-0Cf CommetR-product
2 0.090 077.940 0 4.960 01046 K
ur S i 2500
- 000
o “ I 2500
004 - 2000
40 5
o4 1,500
. & 1000
e - iI I @0
e . e T e Ey = Oy Y )
é § E g § F F i i F
? $ # : FF 8 i d

—  Data Security Filters:

* narasouRcE TVRE
S
Liver

O 6
L]

summanzed
DATASCLRGE
FInOps ~
DAl el
Ml Cloud Billing
OMENEICN
drroum x| Ceecued for iz

euty cuertary ) Montby

Figure 388 - Report for Authorized Users

e  Original report filters will respect data security rules, ensuring users only see data they have permission to

access. If not, users will get Access Denied

User Guide
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Access Denied

You do not have germieson 10 access this repor. You may be mEsng access 1o one of more of
the Tollowing comgonans:

Diata Sourca
Datasat
Dimsnsicn
Measurs

Ploasa conlact yaur

Figure 389 - Access Denied Message for Unauthorized Users
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23  Dashboard linkage
Enable the Dashboard linkage feature on Multi Source template:

1. The Linkage feature that is configured by the user allows them to redirect to configure dashboards.
2. This feature will be applicable on dimension value only.

3. Right click on Grid value It show below option

<« G A Notseeure | 10.1.142.2008092/HOME ASPXIREPORTID = BRO0GE Foa Ay @M oy EC)

e @ OB e XY@ EEDED ~esTne

Figure 390 - How to enable dashboard Linkage

4. Click on linkage settings It is open settings Popup on right side It is showing

5. If a user wants to open a different dashboard on clicking on that value, then the user selects that specific
dashboard for that value. By this setting default dashboard will override with specific dashboard which user set
from the console.

6. If a user wants a different dashboard open on different values, then the user needs to set the selected dashboard
value for those different values.

7. Once a user sets the configuration and clicks on submit button then these settings will save in the database for

that report. Now linking options will enable to the user.
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Sattings

Gridlinakge > B0O2
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linkage Doshboard @
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Figure 391 - Dashboard Linkage Configuration

8. After you click on a dimension, it will navigate to the selected dashboard and filter the report accordingly

Fobruary 28, 2024 - woren 25, 3024 5 Manaso wiago: B

Batcn
Booz

TILEUTIL TEST

No» Datar Avarlable:

Figure 392 - Dashboard Linkage Flow

9. Once user Click on the Back button previous Dashboard is open

User Guide
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Figure 393 - Back to Previous Screen
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24  Score and Trend
Overview
The Score and Trend template refers to a type of report or visualization that shows both scores and trends. This would
allow you to see both the current performance (the score) and how this performance has changed over time (the
trend).
Scores
Scores represent the current performance or evaluation of a particular entity; these scores are typically numerical ratings
or assessments based on predefined criteria or metrics.
Trends
Trends refer to the changes or developments in performance over a period. Trends are often visualized through bar and
line chart that show how scores have evolved over days, weeks, months, or even years.
In the following sections of this document, we will provide a detailed guide on how to use the Score and Trend Feature,
including step-by-step instructions and tips for getting the most out of this powerful tool.
—  After logging into the application, follow the steps outlined in the screenshot. This will lead you to the score and
trend Template.
E ﬂ Report Builder o

Soarch o Q X

Build your reports

EmE ey

= Q X
Report Bullder ‘Scorecard
Figure 394 — Report Builder Path
—  After selecting the ' Score and Trend ' template, the final output will appear as shown in the screenshot below.
User Guide
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B BJ Rreport Builder ([« I~
4 | Build Your Report E

* DATASOURCE TYPE
=: v— og
@ =: v— il = ae (@ Lve () summarized
E-BAR Chart Gra Detall Tilauti Chart Utlization Tie ‘—' -
DATASOURCE
MX _4ME v
DATASET
Account v+
DIMENSION
Select Some Optums hd
MEASURE T
Select Some Options hd
Figure 395 - Creating Score and Trend Report
24.1 Score Section
1. First, select the data source type, either 'Live' or 'Summarized Data'.
2. Next, choose the specific data source you want to use.
3. Ensure that at least one dimension and one measure are selected.
B EJ Report Builder QO ©
A | Build Your Reporl E E
* DATASOURCE TYPE
B @B = = w = ® o = MU
Executed For Dtz || LasT 3 monTHs v ||0901/2020 000000 | 1172172000 23:59:59 Time of the ciay @ DATASOURCE
Finops ~
xcel v & T
Multi Cloud Billing o | + l
(empty) commerce-on-gep commerce-product HCL GCP HCLSW R
152K 4.96 1.05K 273.02 Accoum v
MEASURE E'
HCL GCP L2COM S0..
409.39 e .
+ Trend Type

- GLOBAL OPTIONS.

~  MNo.ofitems

Figure 396 — Score Report
4. Thisis how the templet looks here there are two types of here score and trend let’s begin with score The first

part of the template is score

5. This section likely contains information or data related to scores, such as numerical ratings, points, or

evaluations.
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24.2 Chart Properties:

Here in the chart options, it includes bucket range, dimension style, measure style and drill down options are available

for this score.

e THART OPTIONS

> Dimension Style
A Font Color HFFOESS e
—
Poppins ~
=10 16 ~
> Measure Style
A Font Color FHETFF23 T
IT1I Poppins ~
bl | =26 ~
> Buckets Range
s WmoO-01 2-a s-10 - =11 ~
- DrillDowwir
Encable

Figure 397 — Chart Option

— Dimension Style: This section allows you to format the font and text color of the dimension labels on the templet.
In the example, the font color is set to #FFOE58 (a bright pink) and the font is set to Poppins at a size of 16.

— Measure Style: This section allows you to format the font and text color of the measure labels on the templet. In
the example, the font color is set to #67FF23 (a light green) and the font is set to Poppins at a size of 36.

— Buckets Range: This section allows you to specify the ranges for the buckets in a histogram chart. The example
shows a histogram with four buckets: 0-1, 2-4, 5-10, and >11.

—  Drill Down: This section allows you to enable or disable drill down for the chart. Drill down allows you to click on a

data point on measure to see more detail about that data point. In the example, drill down is enabled.

 DATASOURCE TYPE
- [s]=}
v— ahll = oo

_) live (@ Summarized

E-BAR Chart Grid

Chart B P 5 s N 71375008 003K ey DATASOURCE

FinOps(base)

TiloUtil hart Utilization Tile

Exce v & DATASET
Multi Cloud Billing . 4
(GLOBAL) Academy- commerce-on- Commerce- DIMENSION
Genesis( gcp product
Account x
MEASUR
EASURE +
ERS AWS ERSLabs
Actual Charges x

> Trend Type

N
iy Bar
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Figure 398 — Chart Options Applying Score Report
6. When you click on the drill down option on measure the drill down page will open and look like below.

Data Source Dataset Group By Export to
FinOps(base) v~ Multi Cloud Billing ~  Account ~  Excel v X

Record Count: 1

R

commerce-on-gep 15.40

Figure 399 — Drill Down Console
7. Here there is an option to export in excel, pdf, ppt, csv and option to group you can Select whatever you want the

data in dropdown.

243 Summarization Option

>  Summarization Enable

Enable

Figure 400 — Enable Summarization
1. Select Summarization Columns: This section lists all the columns in the dataset. You can check the boxes next to
the columns that you want to include in the summary.
2. Do Not Display: When a box is checked in this section, it means that the column will not be included in the
summary.

3. Here only the summarization columns will be visible.
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Data Source DataSet
FinOps(base) ~ Multi Cloud Billing

Record Count: 19

Account

Group By
summarization

Actual Price

Application

Architectures

HCL AWS API BROKER PLATFORM

HCL AWS Softwarization

HCL Technologies

HCL-AWS-Agilent Fisld-Portal
HCL-AWS-DIGI-PLAT-NGN-PBF-COE
HCL-AWS-ERS-INT-SWZN
HCL-AWS-ERS-INTERNALFOC
HCL-AWS-ERS-PAS
HCL-AWS-ING-CUSTDEMO@hcl com
HCL-AWS-INT-ORGANIC-MTAAS-POC
HCL-AWS-NEG-INT@hel com

HCL-AWS-Securitylab@hcl.com

24.4 Report Header Properties
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Figure 401 — Summarize Console

Report Header Style

Font Color

Poppins

16

Left

600

Show

Border Line Color

#7d7d7c VY

#cccoo . Vv

Figure 402 — Report Header Properties

Based on the above properties, we can change the report header name style.

245 Conditional formatting:

— Before applying conditional formatting, Score will look like below
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M = = = = w = B © 8 @&
ScoreandTr_ [ESETETNS Grid Detall TileUti Chart Utilization Tile Pie cardview HeatMap
Chart xecuted For Dtz ~ | LAST 1VEAR | 07/12/2073 D0:00:00 07/12/7024 73:59:59
Exce v &
(GLoBAL) Academy-Genesis(... commerce-on-gep Commerce-product
4001356.17 1322.41 154 3906.17

ERS AWS ERSLabs ...

Figure 403 — Before Applying Conditional formatting

—  After applying Conditional formatting Score will look like below

(GLoBaL) Acummyrcmslsé commerce-on-gcp Commerce-product

4001356.17 2241 154 3906.17

ERS AWS ERSLabs

v COMDITIONAL FORMATTING RULES e

> Tame

Condition 1

ctual Charges(Measure) Greater Than 54 m X

Figure 404 — After Applying Conditional formatting

When we apply conditional formatting for measure these colors (bucket range) will be overridden by conditional
formatting. And conditional formatting will be given as first preference.
—  Global Options:

e The global options include Number of Items, Denomination, Sequence

. Number of Items: This field likely allows you to set the number of data points that will be included in  the
score.

e Denomination: This field is likely where you can set the unit that will be used for the data values on the chart.

e  X-Axis As: This option likely controls whether the x-axis (the horizontal axis) of the chart is sorted in ascending
order (from least to greatest)

—  After selecting all the above options score will look like below
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| 07/12/2023 00:00:00 07/12/2024 23:59:59

ChCIrt Executed For Dtz ~ LAST 1 YEAR
Exce ~ &
(GL('_Z.’a.A% Academy- commerce-on- Commerce-
. M Genesis(... gcp product
3K 15.4 39K

ERS AWS ERSLabs

0.0

Figure 405 — Applying Global options

24.6 Drillthrough PROPERTIES
Here this is the drill through option we can select up to 4 levels for this templet when we apply drill through condition it

will look like below. The drill through functionality will be activated on measure values in both the Report Builder

console and the Home Page console. If this option is not enabled, the drill through functionality will not work.

. DRILLTHROUGH OPTIONS
> Drillthrough Enable

Enable

> Level 2

wll Cloud Provider ~
> Level 3

il Budget Name ~

Figure 406 — Drill through Properties

—  The Drillthrough functionality for score will look like below.
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Exce v X%

Home commerce-on-gcp GCP

Multi OverAll Cl... test for CC77

15.4 154

Figure 407 — After Applying Drill through Properties

24.7 Home Page Dashboard

After the report is saved, it will be visible on the home dashboard, as shown in the screenshot below.

En scoreandtrendd] Incident  seorch Here.
. B

scoreandtrendd]

GLOBAL) Academy-Genesis|. commerce-on-gcp Commerce-product

40 13K 154 3.9K

ERS AWS ERSLabs ...

0.0

Figure 408 — Home Page Dashboard

— There are export options, edit options, filtering as shown in the screenshot below.
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E n SCOFGGndtrendd] Incident Search Here.

Click to select date = o
k- ¥ O
XLS
scoreandtrendd]
csv
(GLoBAL) Academy-Genesis(.. commerce-on-gcp PDF
PPT

ERS AWS ERSLabs ...

Figure 409 — Export Functionality Options
—  We can delete the widget from the home page.
— We can edit the widget.

—  We can filter the data using the filter icon.

— In the advanced settings option, you can choose to display the data in the form of radio buttons, dropdowns, or

multi-select options.

24.8 Trend Section

Bl B3 Report Builder 0 6
A | Build Your Report E E ﬂ
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Chart Ewecuted For Diz 25T MONTHS N OR/DI/Z024000000 || 1172172004 235958 | Time of the day @ DATASOURCE
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e gl NN a3 3 5 A 8 & 2 8
SESEEELES SISSHEEEESS & 5 g 5§ § &5 & &
AR ERRRET L2 5 < § £ 8 5 < 8 S

Figure 410 — Score and Trend Graphical Representations
Here based on dimension data, the trend will look like below. Here you can select Yearly, Quarterly, Monthly, Daily

options are available you can select any of the option below.
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DIMENSION

Account %  Executed For Dtz x

- ' Yearly - Quarterly o Monthly

- 'Weekly | ' Daily

MEASURE

Actual Charges X

Figure 411 — Dimension
— Here's a breakdown of what the trend report shows:

e  X-Axis: The x-axis is labeled "Mar 2024" which suggests that the trend shows data for a single month, March
2024.

e  Y-Axis: The y-axis is not labeled but appears to show numeric values. The scale seems to range from 0 to 1500
with tick marks at 300, 600, 900, 1200, and 1500.

Excel v &

ARC Pilatform Cloud Platform s... commerce-on-gcp Commerce-product

® 0.00 ®@78.00 ©5.00 ®1.05K

Figure 412 — Monthly Based Score and Trend

—  For the yearly report it will look like this:
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Chart x [ LAST 1 YEAR ~07/12/2023 00:00:00 07/12/2024 23:53:59

Exce v &

Academy-Genesis(.. commerce-on-gcp Commerce-product ERS AWS ERSLabs ..

Figure 413 — Monthly Based Score and Trend

— Trend Type: There are two options for Trend Line type and bar type

e Line charts are best suited for showing trends over time. They use a line to connect data points, allowing you
to see how the data changes over time. In the example a line chart would be a good choice to see how the
value of Executed For dimension changes over time (assuming the x-axis represents time).

e  Bar charts are good for comparing categories. They use bars to represent the values of different categories. In
the example you sent, a bar chart would be a good choice to see how the value of Executed For dimension
compares between different months (assuming the x-axis represents different months).

> Trend Type

,\ﬂ .
iy Line v
Bar

\ J

Figure 414 — Trend Type

— Line Chart: The image below refers to the Line Chart.
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Figure 415 - Score and Trend Line Chart

— Bar Chart: The below image refers to the Bar Chart.

Vv 07/12/2023 00:00:0¢ 07/12/2024 23:59:59

Chart { LAST 1 YEAR

Exce v &

Academy-Genesis(... commerce-on-gcp Commerce-product ERS AWS ERSLabs ...

Figure 416 — Score and Trend Bar Chart

Chart Options: The Chart Options Contains Dimension Style, Measure Style, Buckets Range, Drilldown

Dimension Style: This section allows you to format the font and text color of the dimension labels on the

[ )
templet. In the example, font is set to Poppins at a size of 16.
e Measure Style: This section allows you to format the font and text color of the measure labels on the templet.
e Buckets Range: This section allows you to specify the ranges for the buckets in a histogram chart. The example
shows a histogram with three buckets: Low, Medium, High
o  Drill Down: This section allows you to enable or disable drill down for the chart. Drill down allows you to click

on a data point on measure to see more detail about that data point. In the example, drill down is enabled.
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< CHART OPTIONS

> Dimension Style

A Font Color HIF38C9 i
—

Poppins ~
- I 16 ~
> Measure Style

A Font Color HEGIAFF =7
—

ITI Poppins ~
+ I 36 ~

> Buckets Range

ap Low Medium H High ~

> DrillDown

Encble

Figure 417 — Chart Properties

Chart Executed For Dt v | LAST1YEAR v | 07/12/2023 00:00:00 07/12/2024 23:50:59
Exce v &
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Figure 418 — After Applying All Properties

24.8.1 Grid Lines
—  Grid Lines: This section allows you to enable or disable grid lines on the y-axis. Grid lines are horizontal lines that
extend across the chart from the y-axis. They can help to make it easier to read the values on the y-axis. In the
example, grid lines are enabled.
— Line Color: This section allows you to set the color of the y-axis line. In the example, the line color is set to a dark

blue (#1B30E5). You can change this by clicking on the color box and selecting a different color.
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24.9

User Guide

s Y-AXIS OPTIONS

>  Gridlines

Enuble

O Line Color #IB30E5 WV
[ |

Figure 419 — Grid Lines Properties

After Enabling Grid Lines Option, the Trend report will look as below:

Exce v &

Academy-Genesis(.. commerce-on-gep Commerce-product ERS AWS ERSLabs ..

®1.3K w154 ®39K 0.0

Figure 420 — After Enabling Grid Lines

No Data Message Properties

No data message will be shown when there is no data.
If you want to adjust the font style, font size, font format, and text alignment of the 'no data available' message,

you can use these options to format it to your preference.

e NO DATA MESSAGE

Message
No Data Available >
A Font Color #3D3D3C T
I
T 14 ~
IT1 Poppins ~
= Center ~
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Figure 421 — No Data Message Properties

2410  Score and Trend Home Page Dashboard

— After the report is saved, it will be visible on the home dashboard, as shown in the screenshot below.

E n SCOI’EGndtrendd] Incident Search Here...
. ]
scoreandtrendd] B
Academy-Genesis(... commerce-on-gcp Commerce-product ERS AWS ERSLabs ..
®1322.4] 15.4 @ 3906.17 0
1500 — 7 — 4000 — 1
1200 — B 08
3,000 —
12 _—
200 — — 06
9 - 2,000 I
600 —M8M¥— ——— 04
6 I
300 ——m— ——— 3 1000 02
Y ’ —\!— .
& &

I 0 — ! —
g 2
~ ~

Figure 422 — Score and Trend Dashboard
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25  Tile Group by Comparison

25.1 Overview

— The Tile Group by Comparison section of our application provides a powerful tool for comparing and analyzing

different data sets side by side.

— This feature allows users to group data tiles together based on specific criteria, enabling a more streamlined and

efficient comparison process. With the Tile Group by Comparison feature, users can easily identify patterns, trends,

and discrepancies between different data sets.

— This can be particularly useful in scenarios where users need to compare data from different time periods or

different business units.

— This feature is designed with flexibility and ease of use in mind. Users can customize the grouping criteria based on

their specific needs, and the interface is intuitive and user-friendly, making it easy even for beginners to start

making meaningful comparisons.

In the following sections of this document, we will provide a detailed guide on how to use the Tile Group by Comparison

feature, including step-by-step instructions and tips for getting the most out of this powerful tool.

1. After logging into the application, follow the steps outlined in the screenshot. This will lead you to the Tile Group

by Template.

Searh Menu

Build your reports

Report Builder , Scorecard et

Report Builder

Q

Scorecard

X

User Guide

Figure 423 — Report Builder Path
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# | Administration >Additional Configuration >Report Builder E E

* DataSource Type
= e
0o

B =t iz =
=" = @) Live () Summarized
= Grid Detai TileUtil E-BAR Chart Utilization Tile
oo D DataSource
G &8 @ ~ E H ¢
Pie CardView HeatMap Gauge Multl Saurce Treehiap TagGompPle FinOps v
oo 4 288 DataSst
& @ 8B @ © v @i
Rl Purchase Saving Plan. Change Cal... Optimizatio. .. GeoMap Relational TileView Me. .. a\eee_lest_???? “ +
LT3 ] ;e
E I‘h # e %) X-AXIS
TreeView M.. ScareGard TileandTrend Sankey Candle Topology ScoreAndTr. ..
Select Some Options
, |
= .-
TiedGroupBy | TledGroup... TimeLine
Y-AXIS Y1-AXIS
Chart Y-AXIS

Select Some Options

Figure 424 — Tile Group by Comparison Path

2. After selecting the 'Tile Group by Comparison' template, the final output will appear as shown in the screenshot

below.

E n Report Builder

4 | Administration >Additional Configuration >Report Builder H

* Datasource Type
e oo
Y= E = o @ uve () Summarized

w B

Chant Gna Dotad TiloU £ BAR Chant Utizaton Tie
Chart DataSource
FinOps v
DataSet
aleee_test 7777 v |+
Dimension

Select Some Options

Measure

Select Some Options

s/ Comnarative Ontinn

Figure 425 — Creating Tile Group by Comparison Report

3. First, select the data source type, either 'Live' or 'Summarized Data'.
4. Next, choose the specific data source you want to use.

5. Ensure that at least one dimension and one measure are selected.
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Chart

Excel F3
(global) [subscriptio... 1137b6e68795... 13 - windows...
4 % 9% 3% 2%
0 4% 0 9% 0 3% 0 2%
14-scs-sftp .. 1964720e85f6 19821ed179f9... 1fd520ee-3b8...
2% 6 % 19 % 0%

CONDITIONAL FORMATTING RULES

Figure 426 — Tile Group by template

This is how the templet looks here. The value 0 indicates previous month value and 4% in blue color indicates the

current value. And 4% in yellow indicates the difference between both 0 and 3%.

Red: Used for negative differences. In this case, the current value (7%) is lower than the previous month (11%).
Yellow: Used for positive differences. If the current value and the previous month’s value were the same, it would
be displayed in yellow.

Green: Used for positive difference. If the current value is higher than the previous month’s value.

If we apply conditional formatting, then it will override these colors and conditional formatting selected

colors will get applied.

25.2

User Guide

Comparative Property

Use the 'Comparative Option' property to select the desired time periods.

Upon opening the 'Comparative Option' property, you will see several options populated, as shown in the
screenshot below.

In the first dropdown we have four values like

e  Previous Period

e Previous Year

e  Previous year same period
e Specify

Previous Period:

e This option allows you to compare data with the immediately preceding period. For example, if you're
currently viewing data for the month of May, selecting this option would show data for April.
Previous Year:

e This option enables a year-over-year comparison. If you're currently viewing data for 2022, selecting this
option would show data for 2021.
Previous Year Same Period:

e This option allows for a more specific year-over-year comparison. If you're currently viewing data for May
2022, selecting this option would show data for May 2021.
Specify:

e This option provides the most flexibility, allowing you to manually define the comparison period. You could
choose any past period for comparison, regardless of its relation to the current period
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Pre Text and Post text values before and after the measure are referred to as the pre-value and post-value,

respectively.
Based on the data, we display the selected calculation, whether it's a difference or a percentage calculation.

—  Some text will be displayed after the value of the selected calculation.

> Comparative Option

E= Previous Period

E= Difference

Figure 427 — Comparative Property

The percentage will show the percentage% between current and previous value

Chart v | uast1vean v |o7/08023000000  07/08/2024 23:5950 DeEssotios
MX_SysPerf
Excel v & Dataset
CPU Credit Usage v | ®
(global) ec2frnpdbiga... ec2frnpdicsa.. ec2frnpdicsa.. Prpsosicn
9 1 1 1 DeviceName x
2 450% @ o 0% 0 0% 0 0% —
Measure +
MaxCPUCreditUsage x
ec2frnpdmyca... ec2frpdcprna... ec2frpdcprna... ec2frpdicsa0...
5 3 2 2 > Comparative Option
.~ CONDITIONAL FORMATTING RULES e Il rexsreod -
= 5
B8 rercentage v

Figure 428 — Percentage Tile Group by Template

25.3 Conditional formatting

Here we have applied the conditional formatting for measure it will look like above.
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ec2frprdopos.. ec2frprdpamil... ec2frprdpamw... ec2frprdpamw...

o 0 0 0
6 % 1% 6% 8%
1% 2% 5% -4 % ] 6% 0% 6% %
[revee
+
aaniog
ec2frprdpamw...
v Comparatve Optio
)
6 %
0BAL OPTIONS
CONDITIONAL FORMATTING RULES
v Ho.olier:
> ame
v Sequence
Condition e
MaxCPUCreditUsage(Measu T AND S
20 oPTIONS
v sh
[£) me e
-
gt xer x
 DRALTHROUGH GPTIONS
Ak
« NODATA MESSAGE
T

Figure 429 — After Applying Conditional Formatting

25.4 Global Options
— Next, we move to the 'Global Option' section. When opened, it will appear as shown in the screenshot below.
— Inthe'Number of Options', if you select 'All', all records will be displayed. If you select a particular value, the display
will be limited to records based on that value.
— Inthe 'Sequence’ section, data will be displayed based on the sequence of values you have selected. The data can
be displayed in either descending (desc) or ascending (asc) order.
— Inthe 'Global Date on Widget' section, if you enable this option, the date will be filtered on the home page console.
If this option is disabled, the global date option will not be applied to your report.
e SLOBAL OPTIONS
= MNo. of Items
== ALL ~
-3 Sequence
TEJ' X-AXIS Asc e
2 Global Date on Widget
ApPly
Figure 430 — Global Properties
255 Grid Options
— Next, we move to the 'Grid Option' section. When opened, it will appear as shown in the screenshot below.
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e SGRID OPTIONS
> Show Unit

Showw

> Drill Dowwn

[ | Enable

Figure 431 — Grid Properties

— If you enable the 'Show Unit' option and your data includes a dollar symbol ($), the symbol will be displayed. If this

option is disabled, the dollar symbol will be hidden. It will look like the following when you enable show unit option.

ChOI‘t Executed For Dtz V' LAST 2 YEAR v | 07/11/2022 00:00:00 07/11/2024 23:59:59

Excel v &

(global) academy-gene... commerce-on-... commerce-pro...
$4.003M $1.213K $15.40 $3.906K
$4003M 5000 $1.213 $0.00 $15.40 $0.00 $3906K  $000
ers aws ersl...

$620.96

Figure 432 — Tile Group by Template with Unit
— If you enable the 'Drill Down' option, the drill down functionality will be activated on measured values in both the

Report Builder console and the Home Page console. If this option is not enabled, the drill down functionality will

not work. It will look like below when you enable drill down.

Bata source Deraser roup By Export o
FinOps(base) ~ Multi Cloud Billing ~ Account ~ Excel ~ &

Rec

ount: 1

Acadermy-Gensziz(Googie)

Figure 433 — Drilldown Console
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25.6 Drillthrough Properties
—  We are moving to the 'Drill through Option' section. When opened, it will appear as shown in the screenshot

below.
— Here this is the drill through option we can select up to 4 levels for this templet when we apply drill through
condition it will look like below. The drill through functionality will be activated on measure values in both the

Report Builder console and the Home Page console. If this option is not enabled, the drill through functionality will

not work

s DRILLTHROUGH OPTIONS
>  Drillthrough Enable

Enable

> Level 2
wll Customer v
> Level 3
wll NONE v
> Level 4
wll NONE v

Figure 434 — Drillthrough Properties

Excel ~ X

Home (GLOBAL)
bcO1 cclo3 cclib cc75
4 % 0% 0% 8 %
0 4% 0 0% 0 0% % -3% @

Figure 435 — Drillthrough Console

25.7 No Data Message
— We are moving to the 'No Data Message' section. When opened, it will appear as shown in the screenshot below.

— If the selected period data is not available, this message will be displayed to the customer.
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— If you want to format the 'no data available' message in a particular way, you can click on the edit icon.

— Once click the edit icon it will appear as shown in the screenshot below.

e NO DATA MESSAGE

Message
No Data Available >
A Font Color H#3ID3ID3IC S
I
-1 14 S

Figure 436 — No Data Properties

— If you want to adjust the font style, font size, font format, and text alignment of the 'no data available' message,

you can use these options to format it to your preference.

25.8 Report Header style

Based on this option, we can add styles for the report name, which will apply to the report name on the dashboard.

> Report Header Style
A Font Color #7d7d7¢ N
—

IT] Poppins ~
¥T 16 ~
= Left s
£Fn 600 ~
@ Show ~
A Border Line Color #CCCC(

Figure 437 — Report Header Properties

25.9 Home Page

After the report is saved, it will be visible on the home dashboard, as shown in the screenshot below.
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Bl EJ tiledgrouptesting Inciclent™ || sacacsi e

tiledgrouopby
ec2frpdsmhfw... ec2frprdopos... ec2frprdopos... ec2frprdpaml...
2% 6 % 6 % 1%
[} 2% 4% 2% = o 6% 5% -4% ®
ec2frprdpamw... ec2frprdpamw... ec2frprdpamw...

6 % 8% 6 %

Figure 438 — Tile Group by Dashboard

— There are exporting options, editing options, filtering as shown in the screenshot below.

B KB tiledgrouptesting incident | smrchbare

Click to select date ] (&} Manage Widge
- O i-
XLS -
tiledgrouopby
csv
PDF
ec2frpdsmhfw... ec2frprdopos... ec2frprdopos... ec2frprdparr -
2% 6 % 6 % 1%
(¢] 2% 4% 2% w 0 6% 5% -4% w
ec2frprdpamw... ec2frprdpamw... ec2frprdpamw...

6 % 8%

6 %

Figure 439 — Export Options

—  We can delete the widget from the home page.

— We can edit the widget.

—  We can filter the data using the filter icon.

— In the advanced settings option, you can choose to display the data in the form of radio buttons, dropdowns, or

multi-select options.
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26  Trend Documentation (Device Summary Report)

26.1 Overview

Trend Template on Report Builder to showcase the data visualization of device summary on trend basis.

E] n Report Builder

& | Build Your Report

v—

oEaQn

@ Lve Summanzed

# DataSource Typ
: oo
= B i = b = 55 ¢ 88 _
Trend Chart AR Chan - Ut nat i The arcvew

Chart reated Or | THIS MONTH w | 1woyzozaco0e00 | 11/3002000 23:53:59 Time of the day @

Figure 440 — Timeline Template

26.2 Steps To Create Trend (Device Summary) Template in Report Builder (Sample View) (* Mandatory

Fields)
1. DATASOURCE TYPE* - Summarized
2. DATASOURCE* - Mx_FinOps
3. DATASET* - Multi Cloud Billing
4. X-Axis* - Cloud Provider and Executed for Dtz
5. Y-Axis * - Charges
6. Click on the Preview button to populate the chart.

z:|,_ngg.=u

TileUn Chan Utilization Tie

Trend Chant E-BAR Chart Grid

Chart t LAST 60 DAYS v | 09/14/202400:00:00 | 11/13/2024 23:59:59 Time of the day @

-]
&

al  Excel v F3

Charges (8)
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DataSouce

FinOps
Datasat

Alarting +

XAXIS

v YAXIS Type

v X-AXIS OPTIONS

* DataSource Type

() Lve (@) Summarized

DataSource

FinOps v
DataSet

Multi Cloud Billing | o+
X-AXIS

Cloud Provider %  Executed For Dtz x

Date Filter
() Yearly () Quarterly (@) Monthly
() Weekly ()Daily

Y-AXIS

Y-AXIS

Charges X +
v




Figure 441 — Sample Screen Shot of Trend (Device Summary) Template

26.3 Properties (Optional)

You can modify the Template Functionality/Design by,
— Date Filter

e  Yearly, Quarterly, Monthly, Weekly, Daily
—  Y-Axis Types

e Bar, Line, StackedArea
— Y1-Axis Types

e  Bar, Line
—  X-Axis Options

e Title - Input, Font Color, Font Family, Font Size
e  Gridline - Enable/Disable
e Data Label - Enable/Disable, Font Family, Font Size, Font Color, Font Length, Font Weight, Font Angle
e Interval Gap - Space Between the X-axis Labels
— Y-Axis Options

e Title - Input, Font Color, Font Family, Font Size
e  Palette - Multi Color or Single Color
e  Gridlines - Enable/Disable
e Scale Line - Enable/Disable, Min Scale, Max Scale
e  Minimum Threshold - Input, Line Color, Line Type
e Maximum Threshold - Input, Line Color, Line Type
e label Format - Font Color, Font Family, Font Size, Format
e  Y-Axis Title - Show/Hide
—  Y1-Axis Options

e Title - Input, Font Color, Font Family, Font Size

e  Palette - Multi Color or Single Color

e Scale Line - Enable/Disable, Min Scale, Max Scale

e  Minimum Threshold - Input, Line Color, Line Type

e  Maximum Threshold - Input, Line Color, Line Type

e  Label Format - Font Color, Font Family, Font Size, Format
—  Other Chart Options

e  Chart Title - Input, Font Color, Background Color, Font Family, Font Size
e  Strip Width
e Border Color - Enable/Disable, Line Color
e  QOpacity - Very Low, Low, Medium, High
e Back Color - Background Color
e Datapoints - Enable/Disable, Points
e lLegend - Enable/Disable, Font Family, Font Size, Number of. Legends, Position
e  Show Unit - Show/Hide
e Cascading - Enabled/Disabled
—  Global Options

e No. of Items

e Sequence - X-AXIS Asc

e  Global Date on Widget- Apply
e  Grid - Show
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e DrillDown - Enabled

e Summarization Enable - Enable

e Show Aggregate - Enable

e  Report Header Style - Font Color, Font Family, Font Size, Font Position, Font Weight, Show Line, Border Line

Color
—  Grid Options
e Pivot

e  Grid Position - Default

e Show Unit - Show

e Show Total - Enable, Row

e Grand total — Enable or Disable, Row and Column

e Hyperlink - Show

e Header Style - Enable/Disable, Input (Line Height), Font Size, Font Color, Background Color, Font Family, Font
Size, Font Position, Font Weight

e Row Style - Enable/Disable, Input (Line Height), Font Color, Row Color, Alternate Row Color, Font Family, Font
Size, Font Position, Measure Font Position, Font Weight, Font Wrap, Font Format, Font Data Point

e Border - Border Color, Border Position

e PageSize

e Measure (Empty Value) — Input

—  Drillthrough Options

e  Drillthrough - Enable/Disable, Level 2, 3, 4
— No Data Message (To handle when there is no data)

e Message (Set Message When there is No Data Available), Font Color, Font Size, Font Family, Font Weight

26.4 Steps To Save Trend (Device Summary) Template as Report in Home Page and Insight

Click on Save Icon Button

In Saved Reports, Default option is New to create a new report
In Report Name, Type a Report Name

In Report Description, Type a Report Description

In Profile(s)/Custom, select Global/My Report

In Report Gallery, New Gallery

In Dashboard, create a new Dashboard or Choose old Dashboard

In View, create a new View or Choose old View

W ® N o Uk~ W N E

And save it
10. And Go to Home Page to toggle the Menu in the list you can search your Saved Dashboard

11. And click it and your View will be open with the Saved Template
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User Guide

Top Meter Names

Save Report

Saved Reports:
*Report Name:

*Report Description:

*Profile(s)/Custom:
*Report Gallery:
Dashboard:

View:

Figure 443 — Saved Report on Home Page

New

Top Cloud Providers

Top Cloud Providers on Trend Basis

[ Save for Cl Search Page
Personal
My Reports
Cloud Providers

Cloud View

m

Figure 442 — Save Options
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26.5

N number of Bar Chart (Selected Chart Type) will be populated based on the selected Dimension the data it holds.

¥ | Build Your Report E '
* DataSource Type
=: v— o
E B = o= bl = (=] €]
E-BAR Chart

Live Summarized
Grid Detail TileUti Chart Unikzation Tile Pie

DataSource
Chart Executed For Dtz ~ | LAST 6 MONTHS V| 06/01/2024 000000 | |11/13/2024 23:59:59 Time of the day @

FinOps
DataSet

Multi Cloud Billing v|+

X-AXIS

Cioud Provider x  Executed For DIz x

<

Date Filter
() Yearly (") Quarterly (@)Monthly
() Weekly () Daily

Y-AXIS

Charges x

Figure 444 — Edit Saved Report in Report Builder

Concepts and Explanation

Example: Each Cloud Provider will have a bar Chart like AZURE, GCP, AWS etc.

User Guide
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Charges ()

$18K

315K

512K

$100K

s80K

$B0K

$40K

$20K

&

&

aug202a () Jui202e (@ sun 2022 (D Sep 2024

{
o~

aug2024 (@ Jui202e (@ sun 2022 (D sep 2024

Figure 445 — Trend Chart
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Table 3 - Cloud Provider, Executed for Dtz

EXECUTED FOR DTz, CLOUD PROVIDER

CLouD PROVIDER, EXECUTED FOR DTz

Charges (2)

7™
&M
5M
aM
3M
2M
™

D
§V
o

AWS

Figure
446 —
Executed
for Dtz,
Cloud
Provider

Charges (2)

M
6M
5M
amM
3M
2M
™

&
W

Jun 2024

Figure
447 —
Cloud
Provid
er,
Execut
ed for
Dtz

Axis will be based on Date Type and 2nd selected

1st Scenario: When selecting the Date type first, X-

Dimension will be the chart and Measures will be

the Y-Axis

2nd Scenario: When selecting the Date Type
second, X-Axis will be based on the 2nd
selected Dimension and the Date type will be

the chart, and Measures will be the Y-Axis.
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Figure 448 — 15T Scenarion with Actual Data View
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charges [§)

charges [§)

Figure 449 — 2nd Scenario with Actual Data View

26.6 Limitation of Trend (Device Summary).
1.  Minimum and maximum 2 Dimension should be Selected
2. 2(two) Dimensions can be Either Trend Based, or other Dimension based on the user need.
3. Minimum and maximum 1 Y-AXIS/MEAURE should be Selected, and Y1-Axis/MEASURE is optional and can be
selected up to 10.
4. When Trend Based Dimension is selected in one of those 2 Dimensions, Y1-Axis will be disabled.
5. We cannot zoom in or zoom out the chart due to the chart is populated on single X-Axis Data based on the

Selected (Dimension /X-Axis)

26.7 Other Available Existing Functionalities

26.7.1

Drillthrough

Choose the dropdown values on each level with the type, the data will be populated on Drillthrough.
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26.7.2

Home 10DTUs

Charges (s)

il Excelv &

Charges

Figure 450 — Trend Chart

Drilldown Data

Choose the columns that are needed to visible on the raw data in when drilldown on chart or grid from the report

builder/homepage

User Guide
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~ SELECT DRILLDOWN COLUMNS

Do Not Display

Search..

Account

Actual Converted Charges
Actual Price

Anomaly Value
Application

Architectures

Billing Cost Center

Display in DrillDown

Search..

Customer I
Company
CSP Name

Cloud Provider

nooo

Billing Date
Currency

Service

Figure 451 — Drilldown Columns
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26.7.3

Data Source  DataSet Report Name Group By Export to
FinOps v Multi Cloud Billing v Top Meter Names Details v Excel v 2 2

Record Count: 64

Resource Name  Customer Company CSP Name Cloud Provider Biling Date Cumency Service Subscription Meter Name Meter Category

Figure 452 — Drilldown Data

Filter

In Report builder, Filter can be handled through quick filter

Filter for DataSet : Multi Cloud Billing
n AND “ OR

AND

Charges(Measure) v Is Greater Than v 0 X

Figure 453 — Report Builder Filter

In Dashboard, the filter can be handled through Widget filter, Global Filter, Advance setting.

User Guide
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Meter Name

Search

10 DTUs

100 DWUs

[ 100 RUss

[ 1-4vCPU VM License
"] 1MRUs

| |2 vGPU WM License

| |4vCPU WM License

|| 8vCPU VM License

[ | Add to Favourits

|100DWUS x

Filters

Q, Find
CSP Name
Customer
Department
EngagementName
InvoiceSectionName
IsSharedCost
LineltemDescription
Meter Category

Meter Name

Meter Sub Category
Owner

10DTUs x

Figure 454 — Widget Filter

Cloud Provider

Gharge Type

Cloud Provider

AZURE x

Figure 455 — Global Filter
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Advance Setting

| Enable Group By Feature

Select Control Type
@ bropaown

Multi-Select
Select Filter

Cloud Provider

Add
Filter Name:

Control

Cloud Provider

Dropdown

Apply Setting

Reset Setting
26.7.4

Figure 456 — Advanced Settings
Conditional Formatting
26.7.4.1

Table

~ CONDITIONAL FORMATTING RULES

> TABLE

Condition 1

Charges(Measure)

v

Greater Than

Y 50 AND [l
E Column
Target1 Charges(Measure)
A Font Color

A
v X
#000000 ™ <> Fill Color #FFFFFF Border Color #EFEFEF
Franklin Gothic Medium ~ 9T 20 v = Center
P Bod v P teon Suffix
Add Target

Add More Conditions

Figure 457 — Conditional Formatting
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26.8

The export feature allows users to download reports in multiple formats, including Excel, CSV, PPT, and PDF. Each

report can include multiple charts, and when exporting, each chart is captured as a screenshot and attached to the final

Export Functionality:

report in the selected format.

26.8.1

Multiple Export Formats:

The report can be exported in four different formats: Excel, CSV, PPT, and PDF.

26.8.2

Chart Screenshots:

For every chart included in the report, a screenshot is taken and embedded into the exported file.

The number of charts in the report determines how many screenshots are captured and included.

26.8.3

26.8.4

The export functionality ensures that no matter how many charts are present, each one is properly captured and

Handling Export in Different Formats:

Excel/CSV: Charts are embedded as images, preserving the visual data representation.

PPT: Charts are added as slides with screenshots of each chart.

PDF: Charts are added to the PDF document as images in the appropriate sections.

Consistency:

included in the final exported file, maintaining the integrity and visual representation of the report.

User Guide

Trend Chart

Chart
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(empty)

E B = 2 |l =
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E-BAR Chart Grid Detail TileUtil Chart Utilization Tile

Executed For Dtz || LAST 13 MONTHS /| 08/01/202300:00:00 | |09/12/2024 23:59:59 Time of the day @
Jdl | Excelv £3

&
e‘q\
=
)
&
W
Forest - HCLSW-GCP-HXDI HCLSW-GCP-IECE UPM Dev UPM Prod UPM QA 1/2 >

Figure 458 — Report Builder Export:
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E TrendReportTest

August 01, 2024 - December 31, 2024 =
L @
"""""" T XLs
TrendReportTest_11
csvV
$7 PDF
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PPT
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o
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$1
$0
o
e
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Figure 459 — Homepage Widget Export:

B0 s = IX
o 0t v ]
XLs PDF PPT

TrendReportTest_II B :

Charges (8)

Figure 460 — Home Page Export:

User Guide
291



27  Example within a single report in Ebar chart

Enable user to control if date needs to be used for plotting series or elements. Users would like to compare the cost for
each month for each subscription. One should be able to see mini trends for each subscription on a single chart. Users

should still be able to plot a combined trend for each subscription.

=: v— =] hv
2] = — bl = =L} G - ) )
Grid Detoil Chart Utiliration Tiber Pia O B @ S

Chart

Charges (8)

W LAST 3 MONTHS.

| 09/01/2024 D0:00:00

11/21/2034 33:50:58

Tirme of the day @

Excel v X

Datasource
FinOps v
Dataset
Multi Cloud Billing
X-AXIS
Exocutod For Dz x

Cloud Provider x ~

Date Filter
() Yearly
(@) Monthly

() Daily

() Quarterly
() Weekly

Y-AXIS

£-BAR Chart

Chart

Figure 461 — Mini Trend Chart

—% - oo
= = bl = o C)
Detall TiaUi Chart Utilization The Pl
W LAST 3 MONTHS v 09/01/2024 00:00:00 11/21/2024 23:59:59
ul

-

Time of the day @

Excelv &

Datasource Type

() ve (@ Summarized

DataSource

FinOps V.
Dataset

Multi Cloud Billing v |
X-AXIS

Cloud Proviier x

Exocutod For DIz v
Date Filter

() Yearly () Quarterly

(@ Monthly () Weekly

() Daily

Figure 462 — Mini Trend Chart (Cont.)

— Grand Total — Enable or Disable — Row and Column
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B B3 Report Builder

T — oER
B = o = ®m o = o@® - = m BT

e coan [e—— e 4 camew  veamaan sowe  mamvowes | weeusm I
Chart Datssoucs
FinOps(base)
Excol v &

Onase
Code @rand Tetol Farametaracisn [+]
RSy

RrTakmeACT —

Figure 463 — Enable or Disable — Row and Column

Data Source Dataser Group By Export to
FinOps(base) - ParameterMaster ~~ Details ~ Excel ~ &

Record Gount: 443
1 A

= = = I === = (=2
o

. v voTve INTEGER
2 v o voTve DECIMAL

3 v o MEASUREUNIT “

a v o MEASUREUNIT %

5 v o cunTYe INTEGER(™

e v o cupTve DECIMAL (3%)

7 v JomcoLsEr

[ v EMPTYCODE compry)

° v DISPLAY_FORMAT NUMERIC(18.0)

10 v DISPLAY_FORMAT NUMERIC(18.3)

. v wrarPER_sP ConvenorTarPIData_vioz

12 v 1+ DRILLDOWN_PAGE_URL ITSMKPIDHIDawn_New aspx7Reportld-BRO0G
3 v 20 DRILLDOWN_PAGE_URL wo. -

Figure 464 — Enable or Disable — Row and Column (Cont.)

Data Source DataSet Group By Export to

FinOps(base)~  ParamelerMaster~  Deails ~ | Excel v 2

Record Count: 37

IMA

S BPElD __

95 ¥ TaskTypaFilter Action ltem

96 Y TaskTypeFilter Audit Set

97 ¥ TaskTypeFiliar Availability

a8 Y TaskTypeFier Avallabllity Task
%9 Y TaskTypaFiher Catalog Task

100 Y TaskTypeFilter Change Task

101 Y TaskTypeFiher Chat Quaue Entry
102 v TaskTypeFilter Critical Incident Task
103 v TaskTypeFilter Defect

104 ¥ TaskTypeFilter Epic

105 ¥ TaskTypeFilter Feature

108 ¥ TaskTypeFilter Group approval
107 ¥ TaskTypeFilter Ineident

Figure 465 — Added grand total on both Row and Column in Grid in Report
Builder.
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28  Scheduler Functionality

Users can schedule the generation of these reports at regular intervals by using Puppetter (library). This report can be
scheduled in different formats such as Excel, PDF, and PowerPoint, ensuring flexibility and ease of sharing.
The exported files will include both the visual charts and the underlying data in Attached files or in email body by

providing a complete view of the trends and supporting data analysis.

28.1 Screenshots in Email body:

Each screenshot should have Title and x-axis, and y-axis should show clearly without cropping.

Schedule Reports - Message (HTML)

File Message  Help

5> =3 e
coe X [l R T g Ee I -
M~ e B Related ~

%] Send to
D

Assign  Mark Read

& Junkv Deleto
: Policy ¥ Unread |

Move
&

Delete Respond Tags Editing

Schedule Reports

TREND ET

11:20:42

15-11-2024 *#

Figure 466 — Email Body (Chart)

— Data in Email Body:
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Schedule Reports -

File Message  Help ()

wgoe )X [ R A g ® find

*T Send to OneNote I Related -
Delete Move * | Assign Mark B

ctions ~ Policy ¥ Unread k Select ~ Aloud

Junk ¥

Delete Respond Move Togs Editing Immersive | Language

Schedule Reports

Account

(empty) reguior
ARC Platform isage sor7
4 Platform Sandbox ssage
commerce-on-gop eguior
Commerce ot reguior
Digi Non-#rod Usage
Digi Prod ssage
Enargy Custome Portol ssage
Energy Reguiated sage
Production Subscription sage
£US Tasting Subscription ssage 5265
£US WebServices ssage 7849
Forest usage $144208
HCLGCP HCLSW eguiar stag29
HCL GCP L2COM SOFY eguion 5224970

11:24:48
15-11-2024 %

Figure 467 - Email Body (Data)
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29 Network Performance Dashboard

This Section will be applicable only to NPS configured environments.

29.1 Dashboard Overview

The Network Performance Dashboard provides a comprehensive view of network performance across different brands,
locations, and business units. It helps users monitor, Analyze, and improve network quality based on the displayed

performance scores.

29.2 Dashboard Path

—  This manual explains the components and functionalities of the Network Performance Dashboard shown in the
screenshot below.

— Reporting --> Build your reports --> NPS Scorecard

e 10

November 22, 2023 - November 21, 2024 ] & Export
» Nebwork Porkzmance Scors. 2Posr)
Hatall Busi Select Busnessu v
- Eter e s e mEE
W 2 L L W N N L W
sicpason Seopasien Seovaseum e Soopasen P
{ o >
Averaps Score 208 217 089 - 157 20
Numeer of SioresSses ™ i ' 1 2
Natvork Parlrmance Scees 2Poor)
wEs s mEE

@ e an

St nes

nhes Connecticut 0
| | ’ ‘F PI— "

‘_‘_r Distrct of Columbea 0
. ‘ Gaoega 1

Hinges. 1

Kentucky

Figure 468 - State wise Score Representation

293 Components and Features

29.3.1 Header Bar
—  Title: Network Performance — Identifies the current dashboard section.
— Date Range Selector: Located under the title, this allows you to select a date range (e.g., "November 22, 2023 —
November 21, 2024") for the performance data displayed.
— Search Box: In the top-right corner, enables searching for specific data or stores/sites.

— Notifications & User Menu: Access notifications or user account settings using the icons in the top-right corner.

29.4 Performance Metrics

—  Network Performance Score

e The score is based on a scale from 1 to 10:
o 1-2(Red): Poor performance

User Guide
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29.5

29.6

29.7

o 3-4 (Orange): Fair performance

o 5-6 (Yellow): Good performance

o 7-8(Light Green): Very good performance
o 9-10 (Dark Green): Excellent performance

e The dashboard provides an overall average performance score.
Brand Performance

e The dashboard displays performance metrics for specific brands, including:
o Brand Name: Located in the "BRAND" row.

o Average Score: A numerical value representing the average network performance.
o Number of Stores/Sites: Indicates the number of locations contributing to the score.
Map Visualization

e Heat Map: Displays the network performance by state. The colors correspond to the Network Performance
Score scale (Red = Poor, Green = Excellent).

e State Breakdown Table:
o Lists individual states with corresponding NPS (Net Promoter Score) values.

o Helps pinpoint areas with strong or weak performance.

Interaction Options

Filters

e Brand Selection: Use checkboxes above the table to filter data by brand.

e Business Unit Dropdown: A dropdown in the top-right corner allows users to select specific business units
(e.g., "RBS").

Export Option

e The "Export" button in the upper-right corner allows users to download the performance data in Excel format.

View Details

e The "View All" button in the map section enables users to see detailed performance data for all states.

Common Use Cases

Monitor Performance Across Locations:

e Identify states with the lowest performance (red zones on the map) for immediate attention.

analyze Brand-Specific Performance:

e Use brand filters to focus on performance for specific business entities.
Export Data for Reporting:

e  Export data for meetings or deeper analysis in external tools.

Site wise/Second Dashboard

This section explains the functionalities and components visible in the detailed table view of the Network Performance

Dashboard.

User Guide

After clicking on any state which has data, the screen will redirect to the screen below.

297



6|

23 . Novenber 21, 2024 & & Export
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Figure 469 - Site wise Score Representation

29.7.1 Overview
The detailed table displays network performance metrics for specific sites in a selected state or region. It includes

performance scores, device health statistics, and incident details for a granular view of network status.

29.7.2 Key Components
— Header

e  Back Button: Returns to the main Network Performance view.

e Network Performance Score: Displays the overall score (e.g., "10 (Best)") for the selected state.

e Select State: Displays the network performance dashboard for different states.

o  Filters: The section "Selected Brands" allows users to add or remove brands to filter the displayed data.
e Date Range Selector: (Top) Adjust the date range for data analysis.

e Search Bar: Search for specific site codes or locations.

e Export Option: Allows exporting detailed data to a file format (e.g., Excel).

—  Performance Table
The table provides specific data points for each site or location:

Table 4 — Site Wise Score Components Column

Column Description

Site Code Unique identifier for each location.

NPS (Net Promoter Score) Performance score for each site, with colour coding (Green = High, Red =
Low, Blank = No Data).

Fortinet Firewall Device (%) Health of firewall devices at the site in percentage (Green for 100%, Red for
low values).

IP Router (%) Health status of routers in percentage.

IP Switch (%) Health status of network switches in percentage.

Latency (Ms) Average network latency in milliseconds (lower is better).

P1/P2 Incidents Number of Priority 1 or Priority 2 incidents recorded at the site.

NPS History Historical trend of NPS scores for the last 6 weeks

— Pagination

User Guide
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Navigate through multiple pages of site data by clicking the page numbers.

29.7.3

29.7.4

29.8

Key Features and Actions
Search and Filter

e Use the Search Site Code bar to quickly locate specific sites or regions.
e  Filter by brand using the "Selected Brands" dropdown to focus on relevant locations.
Analyze Device Health

e View device health percentages (firewalls, routers, switches) to assess equipment performance at each site.

Export Data

e  Click the "Export" button to download the displayed data for further analysis or reporting.

Use Cases

Identify Underperforming Sites: Use the NPS column and latency data to pinpoint sites requiring attention.

Device Health Monitoring: Focus on columns like "Firewall Device" or "IP Router" to check for equipment requiring

maintenance.

Incident Analysis: Review of the "P1/P2 Incidents" column to address critical issues impacting site performance.

Device type Dashboard/ Third Dashboard

This dashboard displays the network performance metrics for a specific site (Bloomsburg in this case). The metrics

include availability, latency, CPU utilization, and memory utilization for network devices, as well as P1/P2 incidents.

29.8.1

User Guide

After clicking on any site, the screen will redirect to the screen below.

November 22, 2023 - November 21, 2024 a &, Export

Network Parformance Score: 10(Best)
Bloomsburg BB 5 67 .-. Select State  Pennsylvania ~ Select Site Code  Bloomsburg v
Latency - P1/P2ZIncidents - Selected Brands: DISTRIBUTION CENTER.DA ¥  FOOD LION GIANT FOOD @
Threshald
GIANT MARTINS HANNAFORD * PEAPOD * STOP & SHOP * Add Brand

IP Switch IP Router Wireless Latency P1/P2 Incidents
100 0 0
Weightage Weightage Weightage
1 Devices 0 Devices 0 Devices

ToolDeviceName Availability CPUUtilization MemoryUtilization

DELEHMS046T 100 1.28 50.02

Figure 470 — Performance Metrics for Each Device

Key Components
Date Range Selection (Top of Dashboard):

e Use the date range selector to filter data for a specific time.
Site and Brand Filters:

e Select State/Site: You can filter metrics by selecting a specific state and site (e.g., Pennsylvania > Bloomsburg).

e Selected Brands: Metrics can also be filtered for specific brands (e.g., Giant Food, Food Lion, etc.). To

add/remove brands:
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29.8.2

User Guide

o Use the "Add Brand" option:
o Click the "X" beside the brand name to remove it.

Network Performance Score (Top Canter)

e The score is rated from 1 to 10, with 10 (Best) indicating excellent network performance.

e The colored scale helps identify the network's performance briefly.
Device Type Metrics (IP Switch, IP Router, Wireless)

e Metrics are categorized by device type:
o IP Switch: Includes switches at the site.

o IP Router: Includes routers if present.
o Wireless: Includes wireless network devices.
Performance Metrics (Bottom Table)

e Availability: Displays the percentage availability of devices.

e CPU Utilization: Shows the CPU usage (%) for each device.

e  Memory Utilization: Displays the memory usage (%) for each device.

e Latency: Indicates the latency of devices (currently not shown in the image).
e P1/P2 Incidents: Critical incidents are listed if any occur.

Device Details (Bottom Section)

e The list of devices is displayed below (e.g., DELEHMSO046T). For each device:
o Availability: Current availability status (e.g., 100%).

o CPU Utilization: Current CPU usage percentage (e.g., 1.28%).
o Memory Utilization: Current memory usage percentage (e.g., 50.02%).

Threshold Information (Right)

o Aclickable Threshold option allows you to configure or view performance thresholds (e.g., acceptable CPU or

memory usage limits).
Export (Top Right)

e The Export button allows downloading the data into a report for offline analysis.

Dashboard Features
Filter the Data:

e Select a specific State, Site, and Brand to narrow down the metrics displayed.
Analyze the Network Performance Score:

e Check the Network Performance Score to quickly gauge the site's overall health.
Examine Device Metrics:

e Review the metrics for IP Switches, IP Routers, and Wireless devices:

e Look for high CPU Utilization (>80%) or Memory Utilization (>70%), as these indicate potential issues.

Note any P1/P2 incidents which require immediate attention.
Drill Down into Device Details:

e Use the table at the bottom to analyze specific devices.
e Identify problematic devices based on availability, CPU, or memory metrics.
Export the Report:

e Use the Export button to generate a report for further analysis or documentation.
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29.8.3 Example Use Case
— Scenario:

e A network engineer notices a performance score of 10 (Best) for Bloomsburg, indicating no critical issues.
— Action:
e  Confirm all devices have 100% availability and normal utilization levels.

e Check for any logged P1/P2 incidents.
e If necessary, export the data for management reporting.
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30 DME Job Configuration

1. Job Dashboard contains a list of Jobs. From the dashboard we can edit, Clone and Schedule each Job. We can see
all the Job logs in Job Logs button exist in Actions column.
2. In Data table we can sort the records. Each page contains 10 records and pagination to show all records.

3. Based on Engagement a list of jobs will be populated. We can search for a job by using the search textbox.

BB} oMEJobConfig serv
Wipra

Job Dashboard

Sow[10_w |eniries

D —
Job W Job Name: Last Upcated Record Nest Run Time: b Type Actve Job Status.
B12M __AWS_CloudWatch_MemoryPercentage 24-Ape3T 141118 2024014152214 Perormance N Fal
B12704 __AWS_CloudiWanch_MemoryPercentage 2024-Ape22 141118 2024-May-08 103308 Performance ] Fai
B12705 __AWS_CloudWanch_MemoryPercentage 2024-Ape-22 15,0453 2024-May-08 103308 Performance H Fai
212708 __AWS_CloudiVaich MemeryPercentage 2024.Ape.22 15,07 51 2024 May-08 10.33.00 Performance N Fai
12707 —AWS_CloudiVaich_MemoryPercentade 2024-Ape-22 151518 2024-May-08 103309 Perlormance N Fad
B2res _AWS_CloutWaich_MemoryPercentage 2024-Ape-23 06 11 37 2024-May-08 103309 Performance N Fad
[3FiFl) __AWS_Clougwalch_MemoryPercentage 2024-May-07 075142 202 May-07 08 5142 Bimng N
Lirid —Menu_List 2024-Ape-1T 07 4618 2024-May-OF 1100 45 N Fad
CT554 Moog Alerts DataProcess 2004 )08 09:12-45 2024-Jul08 091345 Processng g Successhul
B12744 —moog_ales. 2024-Jun-20 14 20:04 2024-Jun-26 06.34 53 Event N Fai

Showng 10 10 of 500 entries

Figure 471 — DME Job Configuration Dashboard

4. Edit Job: We can configure source, destination input parameters and mapping.

] Job Seftngs

o o
Configure Job Configure Seurc Configurs Dessnation [T Magping
[E=EED)
Job Name: __Maog Alerts DataProcess
& Configure Job
Job Name: Job Description
Update Frequency * Data Latency
. _
Last Updated Record Next Run Time:
0240708 091245 2024-07T-06 061345
Job Fracquency Execution Type
Dady hd Vanable
[Data Waiting Tirme * Chunk Data Duration *
, .
Max Retry Controlier
1 Aty w
Addivonal Delete Condtion Pre Execution Data Source
AND Joblg="CT554' Select w

Figure 472 — Edit Job

5. Configure Job: In configure job, we can schedule the next runtime.
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[ [
#4).Job Seting
@ > () >

Contigure Job Configure Source Contigure Destmaton nput Parametars wapping

Job Name: __Moog Alerts DataProcess

» Configure Sourca

Data Source Data Adagter
MoogDBSource Select
Source Scrgt

Sel

Data Process Type Source Dats Offset (File batch sze) Sqf Date Format

15 Unix TimeStamp 7. 1s Mil Second 7 Date Format

Figure 473 — Configure Job

6. Added Additional settings button with Information Icon

Additional Delete Condition Pre Execution Data Source
Select ~
Pre Execution Script Post Execution Script
uspUpdCilou ategory @Ser ategory ='DBInstance’, @CloudProvic
Customer Name Job Type
Select v Recommendation ~
Object Type Job Execution TimeOut (Minutes)
Custom ~ 1401
T o i
=]

Figure 474 — Configure Job (Cont.)

7. Feature: Enhanced Additional Settings Panel
Overview:
A new "Additional Settings" button has been introduced in the DMEJobConfig form to allow users to configure
the job execution.

8. Key Enhancements:

e Provides access to extended configuration options without cluttering the main interface.

e Includes contextual help ((D icon) for user guidance on available settings.

e Improves modularity and usability of job configuration workflows.

e When the Additional Settings button is clicked, a separate modal pop-up opens with the default dropdown
pop-up.
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30.1 Dropdown for Setting Selection

1. Inline input fields for numeric, for numeric, string, float, Multiselect, and dropdown, check box, Boolean, And
Json data types should populate.

2. Add/Remove Buttons (+/ -) to manage multiple custom settings.

3. Submit/Cancel for finalizing changes.

4. Finally, the selected saved in Json format in Additional settings column in Jobmaster table.

Cache Refresh Enable

Query Till Previous Day v Enable
NoData Value 5
Increment Last Updated Time - ¥

Token Key First ¥

Figure 475 — Configure Job (Cont.)

5. Configure Source: We can select the data source and the adapter for source configuration.

BOoeeen @ 0|
w
@ > e

Contigure Job Configure Source

Figure 476 — Configure Source

6. Configure Destination: we can select the destination value for configuration.
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B B} oMEJobConfig Sarme

— T-
4| Job Setiings
o > 0 > o > o 9
Gontigurs Job Genfigurs Source Genfigurs Dastimstion input Paramaters Magping
Job Name: _Moag Alerts DataProcess
» Destination
Data Source Destination Entey Name
MoogDBdestnation -
Table Type
Master

Figure 477 — Configure Destination

7. Input Parameters: We can configure the input parameters for this job.

DMEJobConfig

Configure Destimation

Jab Name:

__Moag Alerts DataPracess

Figure 478 — Input Parameters

8. Mapping: We can add Source and Destination column for the specific job ID.
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|-
] Job Setings.
o o - o - o - o

Configure Job Configurs Source Contgurs Destastion 1RpUA Parametars. Mapping
Job Name: __Maog Alerts DataProcess
& Mapping
Source Cobumn Destination Coburn w
‘Sefect Source Column v 48 coluree has been mapped v

Figure 479 - Mapping

9. Add Source Column:

Figure 480 — Add Source Column

10. Add Destination Column:
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Figure 481 — Add Destination Column

11. Create Data Source Button: In this, we are creating Data Source and Destination.

Sowrce Name

MX_DBPerf Database Destras SO
Connection’ Credertial Detals

[ CannectionSying” “server=10.1 162 100,daabase=MX_DBPertui=demouser ps

sword=dbnms#123 Min Paol Size=2Max Pool S2e=1500, Connection

Lifetime=00 Pookng= True, TrustServesCerséicate=Yes, " “Engapementhame™Wipra"*

Engagementid"CCT57)]
Adagre Engagementid
WS- DB Perf Destination Datasource “

Service Sub Type

Wipro

Sewcch]

Souce
Name:

MX_DBP
el

Daavase

Destrata

n

AWSCust  Wips.foiganzations.  REST
GmerStur  us-eas.

e D8 1 amazonaws com
Performa

nce.

Figure 482 — Create Data Source

12. Clone Job: We can clone the new job by using the existing job.
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Engagemen
e

P——

Figure 483 — Clone Job

13. Job Logs: In this, we see the jobs configuration information and any errors occur.

Im3008  Package Process
T4ZABEM Tressd Completed:
e lagnea
[~
2024 T@B0 Packape Process
24245FM  24245FM  Treesd Compieted:
ImmeateOnE apss
wanze Package Process Job
Z42ABPM 24Z46FM  Completed
T2z Tm2024 S package ey
Fazasem  Fazanem compend
Tazozs  ymo0ae
TAZATPM 2AZ4RFM

woves  ymaeas
F4TAEPM 24z 4EPM

TERze  7mE02  Metod

F4TAEPM JAZAEPM RurDependeniSP
Executen Successamy

TaRozs  amaoas

24T45PM 24245PM

Figure 484 — Job Logs

14. Job Schedule: By Using this, we can schedule a job.

User Guide

Job Scheduling

Jab Naresy Max Resry
WS _CloudWarch_MemanyPercentage 3

Last Updated Recerd Mext Run Time
2024.04.22 141118 20240718 152218

Update Frequency (in Minutes) Data Latency (In Miutes)
1440 15

Data Waiting Tene (i biesstes) Chuek Data Dusation (1n Minutes)

2080 1440

B 15 covection siemped 7 [ 13 Back data cosestion 7

Back Data Stan Date Back Data End Diate.

41172024 12.00.00 AM 411872024 12.00:00 AM

Figure 485 — Job Schedule
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31  Grid Template

Custom month selection and comparison with date range for Grid and Ebar Report:
— Comparative property has been enabled on grid and ebar templates.
— Users can compare data across different months and years by selecting comparative options.
— Comparative analysis features enhance reporting capabilities, making it easier for users to generate insightful
— reports that compare current data with historical data.
—  Three comparative options are enabled

e  Previous Period: Compares the current data to the immediately preceding period. For example, if the current
o period is a month; it compares to the previous month.

e  Previous Year: Compares the current data to the previous year. For example, if the current period is January
2024,
o it compares to the previous year’s data (2023).

e  Previous Year Same Period: Compares the current data to the same period in the previous year for example,
if the
o The current period is Q1 2023, it compares to Q1 2022.

311 Grid Report

B0 corparvecn i RSN O
Click to select date &

PreviousPeriod _ThisMonth

Account Category ExecutedDate Count |
AWS Enterprise Al &Machine Learning Jan 2025 9

) aws Enterprise Compute Jan 2025 6
AWS Enterprise Databases Jan 2025 7
AWS Enterprise Networking Jan 2025 8
AWS Enterprise Security Jan 2025 8
AWS Enterprise Storage Jan 2025 5
Azure Corporate Al &Machine Learning Jan 2025 6
Azure Corporate Compute Jan 2025 10
Azure Corporate Databases Jan 2025

Azure Corporate Networking Jan 2025

PreviousYear_Last_3_Months

Figure 486 — Grid Report

— The score is based on a scale from 1 to 10
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31.2 Ebar Report

Location Wise Cloud Data

B
£
§
H
3

Figure 487 — Ebar Report

— The score is based on a scale from 1 to 10:

31.3 E-bar chart enhancement for 3 Dimension
—  Overview

e  The E-Bar chart with 3 Dimensions and Aggregation properties allows for the visualization of data using both
Sum and Average values in labels and lines, which are applicable to both two and three dimensions.

e The chart displays the 1st Dimension as the parent label, the 2nd Dimension as the child label, and the 3rd
Dimension within the chart itself, helping to structure the data hierarchically.

Triple Group by Report New

EBce @i ([ Wokin

30 o 210

14 15
1010
10 7
”l | ‘I || |I |I |||
o Il |

Charges
'

_‘»:,
_“
_I
_
_
—
_
— “
—m

- = =

Contractor Il/
Crs (65)
Faculty (36)
Staft (63
Student (16)
Contractor {45)
crs (s1)
Faculty (41)
staff (79)
Student (24)
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Figure 488 —Three Dimension Widget in Home Page
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Figure 489 —Three Dimension Report in Report Builder
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Figure 491 —Three Dimension Report (Cont...)

—  Properties to Handle

e  X-Axis Options

e X-AXIS OPTIONS
Title

A\

~ Gridline

~ Data Label

~ Data Label 2

~ Interval Gap

Figure 492 — X-Axis Options

>  Gridline

Enable

<> Line Color #000000
]

Figure 493 — Gridline X-Axis Options

e  Gridline - Is used to manage and display a separating line based on the grouping or relation of data set by the
1st Dimension/X-Axis.

e Enable/Disable, Line Color

User Guide
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> Data Label

Enable

Poppins

(

=T 14 =

<  Font Color #000000 =2

—

& 10 ~
S

Figure 494 — Gridline X-Axis Options (Cont.)

e Data Label - Is used to format the 2nd selected Dimension label.
e Enable/Disable, Font Family, Font Size, Font Color, Font Length, Font Weight, Font Angle

~r X-AXIS OPTIONS

Title
=
~ Gridline
~ Data Label
> Data Label 2
Enable
Poppins ~
T 14 ~
2 Font Color #000000 =2
& = ~
Fa  Nommal ~
o Auto S~
~ Interval Gap

Figure 495 — Gridline X-Axis Options (Cont.)

. Data Label 2 - Is used to format the 1st selected Dimension label.
e Enable/Disable, Font Family, Font Size, Font Color, Font, Length, Font Weight, Font Interval
Aggregate Options
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«» AGGREGATE OPTIONS
~ Aggregation Label

v Aggregation Line

Figure 496 —Aggregate Options

v AGGREGATE OPTIONS
> Aggregation Label

Show

# Average

> Aggregation Line

4 Show
# Average
A c
il Y Axis

<> Line Color

#FFC000

Figure 497 —Aggregate Options

(Cont.)

A\

Aggregation Label - Is used to display the sum or average value label, which is calculated by grouping each value

from the 2nd Dimension/X-Axis selected.

e show/hide,
e Average/Sum

Aggregation Line - Is used to display the Sum or Average value as a line, which is calculated by grouping the data

based on the selected 1st Dimension/X-Axis.

e show/hide,

e Y Axis/Y1 Axis,
e  Line Color
Other Chart Options
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> DataPoints

Enable

Figure 498 — Gridline X-Axis Options Data Points
e Data Points - Is used to display the corresponding value on top of the chart, which represents the value held
by the 3rd Dimension/X-Axis

e Examples/Screenshots for Three Dimension with Aggregation
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Figure 499 — Gridline X-Axis Options Data Points (Cont.)

Aggregation Label Average
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Figure 500 — Aggregation Label Average

— Aggregation Label Sum
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Figure 501 — Aggregation Label Average (Cont.)

—  Aggregation Line Average Y Axis
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Figure 502 — Aggregation Label Average (Cont.)

Aggregation Line Average Y1 Axis
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Figure 503 — Aggregation Label Average (Cont.)

Aggregation Line Sum Y Axis
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Figure 504 — Aggregation Line Sum Y Axis

Aggregation Line Sumy1 Axis
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Figure 505 — Aggregation Line Sumy1 Axis
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Figure 506 — Aggregation Label and Line
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Figure 507 — Data Points

Limitations and Points to Remember

When selecting three dimensions, only one measure or Y-axis can be selected.

You can choose both trendy and non-trend dimensions for the X-axis

Aggregation properties (like summing, averaging, etc.) are only applicable when 2 dimensions or 3 dimensions

are selected on the X-axis. This means you cannot apply aggregation properties when only one dimension is

selected.

When a percentage type measure is selected, the Average option will be automatically chosen in the
Aggregation Label Dropdown, Aggregation Line Dropdown, and Y-Axis option under Aggregation Line Type.

Users can, however, change these options if necessary to customize the aggregation settings further.
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Currently, only Bar, Line, and Stacked Area chart types are applicable when selecting 3 dimensions. This feature
will be expanded in future releases to include additional chart types.

Sometimes the Divider Line may behave unexpectedly when zooming in at the initial stages or when dealing
with large datasets. In these cases, it may not align correctly with the data. To view the correct data, it's
recommended to zoom in or select the specific series. For smaller datasets, the Divider Line and data will
generally be clearer and more accurate.

The Aggregation Label values will be automatically formatted when they exceed 999. For example, a value of
1000 will be displayed as 1K. This formatting improves readability, especially with large numbers.

To achieve the desired outcome, we must maintain a consistent pattern across the different months of data,
ensuring that the same number of series are present for each month, regardless of whether the data for each
series exists.

o Example: If the total number of unique series increases (for example, if there are 5 unique series), we

adjust the series count for each month/1st Dimension/X-Axis to match this new total, ensuring that each
month/1st Dimension/X-Axis has 5 series, even if some series are missing data.

o These unique series will be displayed via the legend, where each series is labelled to indicate the
corresponding data, allowing users to easily identify and differentiate the series across month/1st
Dimension/X-Axis.

All properties related to the E-Bar chart will be applicable and enabled when selecting 3 dimensions, except
for cascading.
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32  Pie Template with Two Dimensions

32.1 Overview

o * DataSourcs Type
v—
v— E = oo ® e () summarized

B W B =
Pie Chart Grig Detal TieUt EBARChart  Utiization Tie
DataSource
Chart Period v | |SPECIFY V| |09/01/202400:00:00  1130/2024 23:59:59 Time of the day @ MX_Moog v
DalaSet
il Excel v &
Employee_Detalils v+
Contractor [ CTS ([ Faculty [ Staff Student
Dimension
Period x  Category x
N
Student: 22 Contractor: 30 Student 23 Contractor: 24
Date Interval
() Yearly () Quarterty
Staft: 29 — Staff 34 —— —Cls:28 (®) Monthly () Weekly
l 1529 () Daily () DailyHour
Faculty: 35 - L Faculty: 44 Measures

Sep 2024 Oct 2024 Total x
'

Figure 508 — Pie Template with Two Dimensions

o * DataSourcs Type
v—
v— E = oo ® e () summarized

¢ i 53] =
Pie Chart Grid Detai TieUt EBARChart  Utiization Tie
DataSource
Chart Period v | |SPECIFY V| 09/01/202400:00:00  11/30/2024 23:59:59 Time of the day @ MX_Moog v
DataSet
il Excel v &
Employee_Details v+
Contractor [ CTS ([ Faculty [ Staff Student
Dimension
Period x  Category x
A4
Student: 22 Studi 23
udent Coniractor: 30 tudent Controctor. 24
Date Interval
() Yearly () Quarterty
Staff.29 Staff-34 — o CTss (®) Monthly () Weekly
. ~— CTS:29 () Daily () DailyHour
Facuty: 35 —/ L racutty: 4 Measures

Sep 2024 0Oct 2024 Total X
v

Figure 509 — Pie Template with Two Dimensions (Cont.)
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Figure 510 — Pie Template with Two Dimensions (Cont.)
— The Pie template now supports handling two dimensions of data. Previously, the Pie template could only handle a
single dimension. With the introduction of this feature, users can select two distinct dimensions.
—  The template will automatically generate pies based on the unique data from the first dimension. The second
dimension will be used to create slices within each pie.
— Two Dimensions Support

e Dimension 1: Represents the first set of data. This dimension determines how many pies will be displayed in
the chart.

e Dimension 2: The second data dimension is used to provide a detailed view within each individual pie by
creating slices within the pie.

32.2 New Properties

32.2.1 Aggregation Options

o AGGREGATE OPTIONS

> Aggregation Label

Show

= Average ~

> Aggregation Line

Show
L Average ~
Ol Line Color #9260BD ~
—

Figure 511 — Aggregation Options
— A new property section called Aggregation Options has been added when selecting two dimensions.

—  Aggregation Label:

User Guide
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e Inthe center of each pie, an aggregation label will display the calculated average or sum for the selected data
of that pie.
e The user can select which type of aggregation (average or sum) they want to apply
Contractor [ CTS @ Faculty [ Staff Student
Student: 22 Student: 23 Contractor: 24
Contractor: 30
plaff: 29 — Staff: 34 —— o Clses
——CT5:29
Faculty: 35 — (- Faculty: 44
Sep 2024 Oct 2024

Staff: 29 ——

Figure 512 — Average

Contractor @ CTS @ Faculty @ Staff Student

Student: 22 Student: 23 Contractor: 24
Contractor: 30

Staff:34 —— CTs:28

T CTs:29

Faculty: 35 — (. Faculty: 44

Sep 2024 Oct 2024

Figure 513 — Sum

Aggregation Line:

A line will appear above all pies, showing the average or sum for the selected aggregation type across top of
all pies.
Also, users can choose the color of that line in the property panel.
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Contractor @@ CTS @ Foculty [ Staff [ Student
29 30.6

Student: 22 Student: 23 Contractor: 24

\ Contractor: 30

staff: 29 —— Staff:34 ——

T CTS:29

Faculty: 35 - [ Faculty: 44

Sep 2024 Oct 2024

Figure 514 — Average

Contractor @8 CTS @B Foculty @ Staff ] Student
145 153

Student: 22 Student: 23 — Contractor: 24
A\ Contractor: 30

platt: 29 — Staff:34 ——

—— CTS:29

Faculty: 35 -] (. Faculty: 44

Sep 2024 Oct 2024

Figure 515 — Sum
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Contractor

e cTs

@B racuity [ Staff [ Student

30.6

Student: 22

Contractor: 30

Staff: 29 ——

T CTS$:29

Faculty: 35

Sep 2024

Student: 23 — Contractor: 24

Staff:34 —— Crs:28

L Faculty: 44

Oct 2024

Figure 516 — Average of Aggregation Label and Aggregation Line

Contractor

@l CTs
145

B faculty @@ Staff [ Student

153

Student: 22

Contractor: 30

Staff: 29 ——

——— CTS:29

Faculty: 35 J

Sep 2024

Contractor : 30

Student: 23 — Contractor: 24

Staff.34 —— CT5:28

(. Faculty: 44

Oct 2024

Figure 517 — Sum of Aggregation Label and Aggregation Line
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Contractor [ CTS [ Faculty [ Staff [ Student
145 153

Student: 22 Student: 23 Contractor: 24
A Contractor: 30 \

Staff: 29 —— —— CTS:28

Staff: 34 ——

——CTS:29

Faculty: 36 (. Faculty: 44

Sep 2024 Oct 2024

Figure 518 — Average of Aggregation Label and Sum of Aggregation Line

Contractor 8 CTS @ Foculty @ Staff [ Student
29 30.6

Student: 22 Student: 23 - Contractor: 24
\ Contractor: 30 \

Staff.29 — Staff: 34 ——

——CTS:29

Faculty: 35 _ (. Faculty. 44

Sep 2024 Oct 2024

Figure 519 — Sum of Aggregation Label and Average of Aggregation Line

32.2.2 Pie Options

— Data Label

H User Guide
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> Data Label

Enable
Poppins ~
T 14 =2
O Font Color #000000 ~
—
{f? 10 ~
I’A Normal ~

Figure 520 — Data Label

— Under Pie Options, users can customize the label of the 1st Dimension to control how the data is displayed.

BB Call @ Email B Walkin

65

Walkin: 28 —_
Call: 31
—

Email: 31 ——

® Walkin: 28

—— Call: 34

Email: 24 —l

Figure 521 — Pie Options 1st Dimension

— No Pies

> No. of Pie

Figure 522 — No of Pies

— Under PIE OPTIONS, users can restrict or limit the number of pies displayed on the screen. By default, two pies are

displayed, users can choose up to 7.
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32.3 Points to Remember

— Users can select both Trend and Non-Trend dimensions in any order.

— When Trend Type is selected as the first dimension, it is mandatory to select a second dimension for the chart to
function properly.

— When a Percentage-type Measure is selected:

e The "Average" option is automatically selected in both:
o Aggregation Label Dropdown

o Aggregation Line Dropdown

e Users can manually change these options to customize aggregation settings further, if needed.
e When Two Dimension is selected,
o Aggregation Label and Line values are automatically formatted for large numbers:

e Example: 1000 will be displayed as 1K
e This improves readability, especially when dealing with large datasets.
e  For a single Dimension the formatting properties are located under,
e  Other chart options — show title — formatting, for 2 dimensions it will be hidden. And cascading will be
hidden.
— And all other existing functionalities of the Pie template remain unchanged and continue to work as before.

324 Event Rule

This module helps in configuring rules for Compliance for generating alerts and sending emails based on defined ranges.
Rules can be defined for:

—  Compliance
Steps to configure the rule:

1. Go to Configuration tab -> FinOps -> Compliance -> Event Rule:

Fincps Dein Sollecion X Complanze

Figure 523 — Event Rule

User Guide
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Figure 524 — Event Rule (Cont.)

2. Click on the Create New Rule button on top right.

B0 Hen e CREETI O

Search Alert.. 0] + New Rule [R2

Category 1+ Name + Communication Created On CreatedBy 1 Actions
Compliance Resources_| o wet o Email 28 Apr202515:0250  KommisettyGopiMohan & T
Compliance Account_2 o met o Email 28 Apr202515:00:38  KommisettyGopiMohan /T
Complicnce Account_] o) wen o Email 28 Apr 2025 14:55:26 KommisettyGopiMohan & [i]
Complicance standards _1 o) wen o Email 28 Apr 2025 14:51:32 KommisettyGopiMohan &[]
Compliance Testing_1_Resources o wenr o Emai 28 Apr202513:47.03  KommisettyGopiMohan 7 [
Compliance Testing_1_Standard o wet o Email 28 Apr202513:46:08  KommisettyGopiMohan & T

AR Aee AAAE 12.49.80

Figure 525 — Alert Rule

3. Inthe below page, following fields should be filled in:

e  Alert Name: Enter a name for the alert rule.
e  Alert Category: Configuration to be done for which category: Compliance
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"

B ) AertRule

Alert Name

Alart Name

Enter Alert Name...

Alert Category

. Compliance

Applicable on

Dimension
Overall

Search Here.

Figure 526 — Alert Rule (Cont.)

Applicable on =
Dimension
Overall v @
Actions =
Criticality Operator Condition (Score) Communication
Min Max

O tow D% - % ¢fx Email  fx At

D Medium I:% - l:% 4‘ Email 4‘ Mert

[ criical Between :% - % dfx Emal  cfx Alent

Figure 527 — Alert Rule (Cont.)

- Applicable on: Dimension for which the rule will be applicable. Options are Overall, Account, Provider, Standards,

Resources.
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Alert Category =

. Compliance

Applicable on =

Dimension

Overall W @

Account

Provider -
Resources I
standards (score) Communication
Min Max
Ovow % - |% R
[ medium E% - % e Email e At

Figure 528 — Alert Parameters

- Lookback Period: This is by default: This Month

- Actions: User needs to define the ranges and severity for which he wants the email or/and alerts.

Actions

Criticality Operator Condition (Score) Communication
Min Maix

[ tow | % - % dx Email Ex Alert

[ ) Medium | % - % x Email  fx Alert

[ critica Between v | % - % fx Email  dx Alent

Figure 529 — Alert Actions

4. The email address to which mail should be sent should be configured by clicking on Email/ Alert links under

Actions.

;) User Guide
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Actions

Email address (Plause put comma seperated email oddress)
Enter Email..

Enter Email Cc...

Subject

Enter Subject...

Figure 530 — Alert Rule Actions

5. Click on the Save button to save the configuration.

6. The listing page enables user to Edit, Delete and Enable/ Disable a rule

Search Alert.. ) .
Category 4 Name 4 Communication Created On Created By 4 Actions
Compliance Resources_] o et oy Ema

BApr2025150250 NN /@

Figure 531 — Edit Alerts

Here we can see different tabs technique wise. Each tab shows savings per resource. These can be assigned to assignees

with severity. As soon as a line item is assigned to someone, an alert is generated. The alerts can be seen on Event
Dashboards.

32.5 Event Dashboard

Users can go to Event dashboard by following below path:
1. Menu -> Configuration -> FinOps ->Compliance -> Event Dashboard

User Guide
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LT ]

Fincps Date Sollecion ozx Complance

Figure 532 — Event Dashboard

Figure 533 — Event Dashboard (Cont.)

2. The Event Dashboard lists the alerts created for Event rule configured for Compliance.

3. Assoon as the user clicks on Event Dashboard, the user can see the screen below:
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B B) tvent Dashboard e | e

[ ] Category v Status ~

Pending Tasks Tasks Summary
[ Assigned
N B Pending
A 1250 ¥ A 3 Medum Unssigned
[— j Compliance
“ Critical J Medium L Low
Alert ID Customer Severity

N 1254 HCL A
Testing (Compliance Percentage : Medium

66 66.00)

Figure 534 — Event Dashboard (Cont.)

4. Inthis dashboard, you can have a look at the alerts which are in:
a. Pending status severity wise.
b. Count of alerts status wise.

5. Users can filter alerts based on creation date and category:

B B3 tvent Dashboard ——

[ Category v Status w
Q search
Pending Tasks Select al Tasks Summary
Compliance
B Assigned
A 1250 Low A 3 Medium -:ﬁ;:m
. [ - ] - Compliance
Alert ID Customer Severity
1254 HCL A

Medium

Testing (Compliance Percentage :
66 66.00)

Figure 535 — Pending Status Event Dashboard (Cont.)
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32.6 Compliance Dashboard

@ p— @ Compliance

Alert ID Customer Severity
Testing (Compliance Percentage : Medlum
66 66.00)
0l0ayogo Alert Descrip Testing (C 66 66.00)
Compliance 66
Percentage
3 Compliance
Testing (Compliance Percentage : created On 4/30/2025 6:4852PM
27 27.00)
Last Updated On 5/1/2025 719:56 PM
01 Day ago
No.of Occurrences 1
. Compliance ¢ complancep 66 6600 tll today for inder the
Testing (Compliance Percentage : between 5100 and 75.00.
00.00)

01Day ago

Figure 536 — Compliance Dashboard

1. By clicking on any alert on the left side, the details for that alert can be seen on the right-hand side as shown in
the above figure.

2. Inthe detailed view the alert can be assigned to any assignee putting some remarks.

No.of Occurrences 1

. Compliance Q’ Compliance percentage are 66 66.00 til today for this month under the defined threshold ranges
Testing (Compliance Percentage : Detween 5100 and 75.00.
00.00)
fparee Assign To Status
apareshdev@hcl-softwarecom Pending v

. Compliance
Testing for the Resource

Rldryicelabs.com (Compliance st

percentage : 67 67.00)

03 Days ago .
I% View Work Logs

Testing for the Resource

projects/hclsw-gep- ITSM Inco010316

difinops/serviceAccounts/hclsw-
gep-finops-poc-sve@hclsw-

Select Priority %

Figure 537 — Compliance Assigning

3. Inthe detailed view, there is a link View Work logs. This can be used to view the work logs done till date on the

alert.
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A 1die Recommendation Text Assign To Status
Acccount Name MTAAS ashish_sh@hclcom v Assigned -
08 Days ago Remark

Recommendation A
L\ Idle Recommendation Text

pcccouname MTARS

08 Days ago

View Work Logs

Recommendation A
Budget Crossed the threshold $

500 Work Logs

Acccount Name :MTAAS

323200 Alert created by finops with severity Critical

2:4331PM

08 Days ago C

Figure 538 — Compliance Work logs

4. Inthe ITSM section, User can create the ServiceNow ticket based on priority. Select the Priority and click on

Create button.
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percentage : 6/ 6/.00)

03 Days 0go

View Work Logs

B® Testing for the Resource
;projects/hclsw-gep- ITSM INC0010316
difinops/serviceAccounts/hclsw-
gep-finops-poc-sve@hclsw- select Priorty .
gcp- Select Priority
difinops.iam.gserviceaccount.co T Gt
m/keys/54bl4fc44f7e37e80960f3 2- High
6909bcf6e4f23c67cl 3- Moderate
(Compliance percentage : 0 0.00) 4-low
5 - Planning

03 Days ago

Figure 539 — Compliance Dashboard (Cont.)

@ MyXabytics - Event Dashboard X | 4+

& O | @ localhosts6537/Event/Actionitems?ReportiD=BR534 a Ay @l - O
percentage : 67 67.00)

Remark

03 Days ago
a3

Compliance
Testing for the Resource
:projects/hclsw-gep-
difinops/serviceAccounts/hclsw- View Worklogs
gep-finops-poc-sve@hclsw- ITSM
gep-
difinops.iam.gserviceaccount.co o

Select Priority v

m/keys/54bl4fc44f7e37e80960f3
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33  Signing Out of MyXalytics
1. Do not exit an application by closing the browser.
2. To ensure that the connection between your User interface and the MyXalytics server is severe, always use the
Logout link in the main menu to exit MyXalytics before closing the browser.
3. To sign out of MyXalytics, click the Username and then select Logout.
4. All sessions opened under MyXalytics will be closed, the current user will be logged out, and the application will

automatically show the login page.
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