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1 Preface

This section provides information about the MyXalytics FinOps Admin Guide and includes the following topics:

— Intended Audience

— About this Guide

— Related Documents

1.1 Intended Audience

The document is intended for users involved with data reporting such as data reporters.

1.2 About this Guide

This guide contains an overview of FinOps. It summarizes MyXalytics dashboard and FinOps admin modules.

13 Related Documents
The following documents can be referenced in addition to this guide for further information on MyXalytics.
e Introduction to MyXalytics Guide
e  MyXalytics User Guide

e  MyXalytics Troubleshooting Guide

1.4 Conventions

The following typographic conventions are used in this document:

Table 1 — Conventions

Convention Element

Boldface Indicates graphical user interface elements associated with an action, or terms

defined in text or the glossary

Underlined blue Indicates cross-reference and links
Italic Indicates document titles, occasional emphasis, or glossary terms
Courier New (Font) Indicates commands within a paragraph, URLs, code in examples, and paths

including onscreen text and text input from users

Numbered lists Indicates steps in a procedure to be followed in a sequence

Bulleted lists Indicates a list of items that is not necessarily meant to be followed in a sequence
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2 FinOps Overview

In a rapidly digitizing business paradigm, cloud platforms have emerged as an essential element for future-facing

enterprises. This is also seeing enterprises move beyond private and public cloud platforms and opt for a hybrid cloud

model for their business. Hybrid cloud offers you a range of benefits, including improved choice of services, increased

speed of implementation and execution, and greater scalability. However, it also poses challenges around cloud cost

visibility, optimization, and governance. Poor financial management, inadequate reporting capabilities and inability to

predict the OPEX costs accurately are the realities of today’s multi-cloud environments.

MyXalytics — FinOps our Al-driven Cloud FinOps Visibility and Insights product— helps you effectively visualize, manage,

and optimize your multi-cloud spends.

Advantages of FinOps-

1.

User Guide

Unified Cloud Cost Visibility: With granular visibility into all your cloud environments, capture, track the usage
patterns over time, and leverage Al and Machine Learning to accurately forecast budgets and minimize deviations.
Cost Anomaly Detection: Leverage Al-driven outlier analysis to identify anomalous cloud costs and get alerted via
automated notifications using various channels like ITSM, Slack, ChatOps and others.

Cost Optimization: Reduce the amount of time spent on analyzing and optimizing your cloud spends by leveraging
various techniques like rightsizing, scheduled instances, reserved / committed usage instances, waste elimination,
and others.

Cloud Governance: Ensure continuous security, compliance, and governance across your cloud environments
through native advisory and security visibility and insights.

Task Allocation and Tracking: Analyze and ldentify problem areas, and assign them to concerned teams for
resolution, with continuous tracking and updates.

Kubernetes Inventory and Overview: Comprehensive view of cluster, node, namespace, and pod inventory counts,
seamlessly integrated with their associated billing details and performance metrics.

Serverless Function Overview: Detailed view of serverless functions, showcasing their inventory counts alongside

related billing information and performance metrics.
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3 FinOps Management

3.1 Budget Creation
This module helps in configuring the Budget of a customer based on selected cloud provider.
Budget can be defined on three levels:
e Overall
e  Subscription
e  Service
e Application
e  BusinessUnit
e  Environment
e Region
Steps to configure the budget:

1. Go to Configuration Tab - > FinOps -> Budgets.

— = X

Figure 1 — Budget Configuration

2. Click on ‘Create Budget’ button on top right corner.
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Figure 2 — Create Budget

3. In the below page, following fields should be filled in:

e Budget Name: Enter a name for the Budget. The budget list will contain all the budgets created for the user’s

engagement logged in.

e  Provider: Select cloud provider i.e. : AZURE, AWS & GCP.

e  Currency: selected currency will be used for creating budget.

e Dimensions: Budgets can be defined in several dimensions like: Overall (Engagement level), Subscriptions, Services

etc. Based on selected dimensions, budgets can be allocated.

DM Budget Coal

Figure 3 — Define Budget

— When ‘Overall’ option is selected in dimensions, it shows the estimated cost of the current month and

Average Usage (3 months) to determine the value of budget. This further helps in creating the budget.
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Figure 4 — Overall Budget

Also shows the current monthly cost trend of the current month.

Cost o

August 01, 2021 - August 31, 2021 a8

Figure 5 — Cost (Budget Configuration)

—  When Subscription level is selected, all subscription related to the customer are shown.

User Guide

\_’

13



Figure 6 — Overall Budget

— Also shows the cost trend subscription wise for the current month.
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Figure 7 — Cost Graph (Budget Configuration)

— When selected service wise dimension for creating budget:
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Figure 8 — Budget Configuration (Cont.)

— It also shows the subscription-wise cost trend for the current month.
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Figure 9 — Cost Table (Budget Configuration)

e  Validity of budget: Selection of from and to date

e Global/Personal: Global rules can be configured when user needs to create budget visible to all inside a particular

engagement, whereas Personal rules can be configured at User level.

4, Click on the Save button to save. Once saved, the created budget is now visible for edit and delete.
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Figure 10 — Search Budget
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Tag Policy

Steps to configure tag policy:

1. From the left menu, go to Configuration -> FinOps -> Tag Policy

@ @ @ ©) @
Savings Plan Alert Dashboard Alert Rule Budgets Category Master
@ @ @ @ @
Cloud Inventory Cost Model Cost optimization Create Advisory FinOps
Mapping settings Practitioner
Advisory
0] @ 0] @
Shared Cost Rules Tag - Define Tag Tag - Define Tag Tag - Define

policy values Virtual Tags

Figure 11 — Tag — Define Tag Policy
2. Click on Add tag policy button and configure the basic details of Policy like cloud provider, Customer, policy name,

level (Global, Service, Resource Group) on the below screen-

Policy Master Configuration Policy Details Configuration

Create Tag Policy
Cloud Provider *
AWS

Customer *
HCLSoft

Policy Name *
AwsGlobal

Level *
Global

Active

Figure 12 — Tag Policy (Cont.)

3. Click on save and next. Configure the tag and level (Service Resource Group) details in the below-screen-
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B E] Togpolicy ncident  seorcn e

Policy Details Configuration

44 Back to All Policies

Policy Master Configuration

AWSGlobal

+ Add Policy Details

Tag Name Action

Department E4 ]E

Figure 13 — Tag Policy (Cont.)

4, Multiple tags can be configured for which list is displayed on the same screen.

5. Schedule the job compliance collection from job scheduling screen and configure the reports.

4.1 Virtual Tag
In this console's initial page, you'll find a comprehensive overview of cloud providers, their respective services, and
subscriptions, resource count, Global Tag Noncompliance percentage, Service Tag Noncompliance percentage nested
within those services. In the second page, you will be able to map the tag values with resources for both global and
service-level tags. Additionally, you can observe the percentage of Tag noncompliance.
Steps to access console and stored procedures used:

1. To access the Virtual Tag page, Configuration -> FinOps -> Tag — Define Virtual Tags

Search Submeny Q X
Alert Dashboard Alert Rule Budgets Category Master Cloud Inventory Cost Model
Mapping
Cost Optimization Create Advisory FinOps Shared Cost Rules Tag - Define Tag Tag - Define Tag

Figure 14 — Tag — Define Virtual Tags
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2. Thisis the landing page, where you can see the cloud providers at the top. These cloud providers are populated by
default. The first cloud provider will be selected and the services, subscriptions under each service, resource count,
Global Tag Noncompliance percentage and service Tag Noncompliance percentage will be shown. The services,
subscriptions, resource count and Noncompliance percentage data are getting and click on action add button

beside subscription to map the resource’s tags with tag values.

E n Virtual Tag Server Search Here m

AWS AZURE GCP
Download Tagging Script
Amazon Elastic Compute Cloud
Subscription Resource Count Global Tag Non Compliance(3%) Service Tag Non Compliance(%) Action
HCL_AWS_COMMON 198 98.99 051 ®
HCL_AWS_MYXLTC 3 66.67 0.00 ©)
HCL_AWS_DEMOPOC 35 8857 1429 ®
Amazon Simple Storage Service
Subscription Resource Count Global Tag Non Compliance(%) Service Tag Non Compliance(%) Action

HCL_AWS_COMMON 3 8667 0.00 ®

Figure 15 — Define Virtual Tags (Cont.)

3. Inthe top right corner, you will have the button Download Tagging script to download the entire Tag Script.
4, For the resources there are already cells populated with tag values that are compliant. And the cells which are

showing red color then the corresponding resources are non-compliant.

AWS > Amazon Elastic Compute Cloud > HCL_AWS_DEMOPOC Select Subscription  HCL_AWS_DEMOPOC v
Global Tags Service Tags
Resource AWSGP Owner User
-00e048e52e812a614 bk
-03659348418ba64c9 Jibk
i-0488880%aab1b22ca mbv
-0557a770a161478ad
-0630312db4eealq72
i-06D737a5221402¢99 sample
H07¢cb55682c6105844
1-0927b33271ee553d
i-095e5006¢0020bdea
-0a86e617828e626be
W e« 1 2 3 4 » M 10 ¥ items per page

Save and Preview

Figure 16 — Define Virtual Tags (Cont.)

5. Inthe above figure, the grid used is kendo and the resources list is fetched.
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6. In the top right there is subscription dropdown, you will be able to change the subscription under the service.
Clicking on each cell under the tags will show the dropdown with the tag values that are added in addtagvalue

console. Select the tag values and click on save.

AWS > Amazon Elastic Compute Cloud > HCL_AWS_DEMOPOC Select Subscription  HCL_AWS_DEMOPOC v
Global Tags Service Tags
Resource AWSGP Owner User
-00e048e52e8122614 Jkbk
1-03659348418bab4c9 bk
-048888d9aab1b22ca mbv
-0557a77da161478ad A
106303120b4eea0472 ok
mbv
-06b737a5221402¢99 §
sample
1-07CD55682c6105844
1-0927b33271ee5513d o
1-095e500600200dea
i-0a86e617828e626be

M 41 2 3 4 ¢ M 10 v iems per page

Figure 17 — Define Virtual Tags (Cont.)

Notes:
Before accessing the Virtual tag console, please make sure that for the corresponding engagement there are already
tag policies (Global & Service Level) created with tag names in tag policy configuration page.

Also, please make sure that you have added tag values in the AddTagValues console for the Tag names that are created
in the tag policy configuration console.

AddTagValues or TagPolicy buttons are available on top right to navigate to these consoles.

BB Virtual Tag Sever  sescniim [ o
= -

Mo data avadable!

Figure 18 — Virtual Tags
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4.1.1 Add Tag Values Console
In this console, you can assign values to the global and service tags for cloud provider that are already configured in the
tag policy configuration page.

1. To access the Add Tag Values page navigate to menu - > Configuration- > FinOps - > Tag - Define Tag values

Search Submeny Q X
® @ @ @ @
Alert Dashboard Alert Rule Budgets Catagory Master Cloud Inventory Cost Model
Mapping
® 0] 0] D D
Cost Optimization Create Advisory FinOps Shared Cost Rules Tag - Define Tag Tag - Define Tag

Figure 19 — Define Tag Values

2. Thisis the landing page of AddTagValues Console. Here, you could see all the tags that are created in the Tag policy

configuration page. Click on add button to add the Tag values for the corresponding tag name.

Q

Provider PotcyName Polcylevel Servce TapName Acton
AWS AWS Giobal Poikcy Global AWSGP « ADD
AZURE Gicbal Poicy BCOY Globad SOphCaton owner
AZURE Giobel Polcy BCO1 Gicbal aes * ADD
AZURE Giobal Polcy BCO1 Giobal COMPaYCode « ADD
AZURE Gicbal Poicy BCO1Y Gicbald croatodty * ADD
AZURE Giobal Polcy BCOY Giobal doscrption
AZURE Giobal Polcy BCOY Global ervronment
AZURE Global Polcy BCOY Global Server role « ADD
AZURE Giobal Poicy BCO1 Guodal Test Owner

Figure 20 — Add Tag Values

3. Inthe below page you can see already existing tag values for the tags which are fetched, and the last row will have
empty text box to enter new tag value. You can update, delete the existing tag values and add new tag values. For

saving, editing, and deleting the tag value.

User Guide
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4 Back To TAGS
Provder PokcyName Pokcylevel Servce Tagarre TagVaue Acson
ANS AWS Global Poscy Global AWSGP samgle e B m
AWS AWS Global Polcy Globa! AWSGP ~v e 8 m
ANS AWS Global Polcy Gictel AWSGP P24 e B m
ANS AWS Glodwl Poscy Giotw! AWSGP En ) Valx

Figure 21 — Add Tag Values (Cont.)

4.  Added Two buttons, for navigating Virtual Tag or TagPolicy Pages.

Bl KB} AddTagvalues Server Soarch Horo (oY

Search Tag. Provider ALL w Policy Level  ALL w
Provider Policy Mame Policy Level Service Tag Name Action
AWS Local Policy Global access
AWS Local Palicy Global salary
AZURE Globa policy Globel Ovner
GCP TestSample Global TestD1
AWS TestSample Service Amazon Elastic Compute Cloud Test01
AWS TestSample Service Amazon Simple Storage Service Test02
AWS ServiceAWS Service EC2 EC2Service
AZURE Service Policy Service Virtual Machines env
GCP TestByMerin Service Compute testCstomByyMerinn +ADD

Figure 22 — Add Tag Values (Cont.)

4.2 Cost Optimization Settings
This module helps user to optimize and save their cost for different infrastructural demand. It works on different
parameters like Cloud Provider, Offered Service, Service Category, Optimization Technique Category, Technique,
Technique Rule etc. Users can choose within the list of available cloud providers and optimize the cost of its infra. Please
find below the detailed explanation with images-
1. To access the Cost Optimization Settings Page, navigate to menu -> Configuration -> FinOps -> Cost Optimization

Settings

User Guide
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Click 1o select date

2.

En Cost Optimization Settings

Sewen ven

Savings Plan

Create Advisory

Clicking on the Cost Optimization Settings option, the user will be navigated to Cost Optimization Settings page.

Select Cloud Provider

A AZURE

aws aws

Data Coliection

Alert Dashbaard

Shared Cost
Rules

L]
Alert Rule Budgers
Tag - Define Tag Tag - Define Tag
policy walues

Categary Master

Tag - Define
Vitusl Tags

Cloud Inventory

FinOpa
Practitioner
Advisary

Figure 23 — Cost Optimization Settings

L]
Right Sizing  Kuberneteshode |
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&
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Outna
L]
Right Sizing ( Veluma |
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¢ d

Idie (Instance |

atan

z ©

g @

s ®

3
Scheduling ( Kubsreteshods )

Dataut
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b

Idle | KubernetesClustar )

asenty i Chusers
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Oataut
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i
RI Utilization ( Instanes )

ataut

Figure 24 — Cost Optimization Settings (Cont.)

Services:

mnreen J O Y Y

Cost optimization
setiings

&
I (Kubsrneteshiods )

Oataut

Right $izing { Instance )

Right Sczng Basea G Parteamance Mewies

RI Recommandation ( instance )

ataut

Right Sizing { Instance )

[PPSR S————

2 @

2 @©

s @

X

The above page has two sections. One section contains the list of available cloud providers, and another section contains

the list of available Technique and Technique Rule within that cloud provider. Users can search with the name of the

technique by using the search option available and categories the Technique with respect to the Instance or the Volume.

Each technique has its own set of rules and options. To edit the given Technique user can click on the edit. Please find

below image for Right Sizing technique after clicking on Edit button S
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E n Cost Optimization Settings

Saact Cious Provicer
Services: Al
A AZURE
o) s @
© o )
3 ds
_— Right Sizing ( KubsmetesNoge | Seheduling [ Kubemeteshode | Idile ( KubernetssNoge |
aws
g S Bases i Pt e For ot Bt e
= oce = =
P » @ & 2@ o o©
Idie { KubernetesPod | Idie | KubernetesCluster ) Right Sizing ( Instance )
oemnn aecaty i s g g Based G Paramance awes
@ (€3] @
@ T . D
@ B
Right Sizing ( Velume | Scheduling { Instance ) Ri Recammendation (Instance |
g Stng Bases o s e - Recc I Catnan catan
2 ® . s @ » @
. & . b .
e (Instance ) R Utillzation ( Instance ) Right Sizing { Instance )
oot etnar g g  vergpean et I ey

Figure 25 — Cost Optimization Settings (Cont.)
Screen 1: It is used to configure the different KPI’s. KPI Configuration completely depends upon Technique and Technique
rules for each service (types of resource). In the below image, we can see different parameters like Within Service Type,
Within Family Type, Within Region etc. These parameters are predefined according to the Technique and Technique

rules. User can Save its recommendation by clicking the Save button at the bottom of the page shown in the below image.

En Cost Optimization Settings

% | Cost Optimization Settings { Technique® Right Sizing ) FLY
Metric Settings
Thresholds
Cloud Provider Tuchnique Technique Rule Offered Service Sorvice Category Optimization Technique Category
AZURE Right Siing Right Sizing based on Performance Matries  Computs Instanco cost
Meter Name Is Any Of B2ms,B2s. Fds. 1]
Customer I8 Any of cen i
Metrics To Consider For Finding Right Siring Resaurcos’ 0P tags % || Marewy Uveon
CPU Unage Devistion(%) 0 CPU Usage Minimum Threshold \
Wemory Unage Deviation(%) o Wemory Usage Minimum Threshold :
Look Back Days
Ao s 60
o TN

Figure 26 — Cost Optimization Settings (Cont.)
Screen 2: By clicking on the Next button, the user will navigate to this section. This section is used if users want to perform

some advance actions on KPI’s like Average, Maximum, Minimum on the specific parameter and can save them.
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.n Cost Optimization Settings o

# | Cost Optimization Settings ( Technique Right Sizing ) n 4 Home

Metric Settings
Thresholds

Cloud Provider Technique Technique Rule Offered Service Service Category Optimization Technique Category

AZURE Right Sizing Right Siring based

Filtar Setting(s) n o n o
>

AND

Compute Instance cosT

©CPU Usage ¥

© Memory Usage

mo @ on Avarage - s Between g

Figure 27 — Cost Optimization Settings (Cont.)
AWS - Exclusion filter for DBinstance and Instance recommendation
e  For AWS recommendation we have introduced a new filter which will enable the user to exclude Nano machines
or any other parameters, i.e., Nano, macro... from the front end in the cost optimization settings page.
e We have also enabled the filters like Instance Category, Instance Family and Family size params to the
recommendations for the AWS RDS DBInstance which will again be used as a filter in the recommendation where

users can include or exclude any of the given categories.
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Select the AWS instance for the rightsizing based on the performance metric:

E n Cost Optimization Settings

Salect Cloud Frovider

A AZURE

s aws

& o

AWS
[
»
Right Sizing ( Volume )
RightSiing Based On Dis ops - Reduce ops
L]
Right Sizing [ Instanee |
Righ Sezing Cornah e Vepu
¢ -8

Idle ( Volume )

gentty Unusea storage Resoures

Services:

Idle ( KubemetesCluster )

Moty ks Gt

Rignt Sizing ( Instnee |

Righ Sicng Bas] On Purfomance Malica-lpsics

Right Sizing (Instance )

RN Sizing B8 On Perfamance Merrs

Figure 28 — Cost Optimization Settings (Cont.)

Al
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de
Idle { Instance )
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Select the filter where we can choose the Family Size for any required param Ex:-NANO:

E n Cost Optimization Settings

#4 | Cost Optimization Seltings ( Technique: Right Sizing )
Cloud Provider Technique
Aws Right Siring
Filte Family Size
Exclusion Typs.
Family Size

Tochnique Ruie

Right Sizing based on Performance Metrics.

Select

Metric Settings

Thresholds

Otfered Service

Compute

Sarvies Catogory

Instance.

s Not Any Of

Figure 29 — Cost Optimization Settings (Cont.)

Optimizstion Techniqus Category

cost

For the DBInstance filter settings, select the DBINSTANCE rightsizing based on the Performance Metrics:

B EJ Cost Optimization Settings

‘Seiet Cioud Provides

A AZURE
aws aws

= wce

Aws
o Z g .
Right $izing ( DBInstance )
»

Fgnt S B3 on Reromance Mt

. 2 ® .

Right Stzing ( Volume )

Right Siog Baset O Bk g R lopa

. 2@ .

Right Sizing ( Instance )

@
& £
die ( DBInstance )
Dt
2@
s =
e (KubemetesGiuster )
PR —
@

Right Sizing ( Instance |

2 Al

B
R Recommendation ( SBinstance

Ot

Right Sizing { Instancs )

Right Szing Evergreenateat In Famsly

Rignt Sizing ( Volums

We can select any required params like Instance Category, Instance Family and Family Size acts as a filter for the

recommendation:
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B cost Optimization Settings

# | Cost Optimization Setlings ( Technique: Right Sizing )

Metric Settings
Thresholds
Cloud Provider Technique Technique Rule Offered Service Service Category Optimization Technique Category
WS Right Sizing Right Sizing based on Performance Meirics Compute DBinstance cosT
i Select v | Select
Exclusion Type Instances. Candition Action
Instance Category General Purpase Is Any Of ]
Instance Famiy b4 IsAny Of ]
Famiy Size smail Is ATy OF il
Figure 31 — Cost Optimization Settings (Cont.)
4.3 Alerting
Users can go to alert dashboard by following below path:
1. Menu -> Configuration -> FinOps -> Alert Dashboard
! n Cost Optimization Settings 6
P—— Q X
ost Gotection
Buager |
Settege Aed and Neotcmbon
et  Tog Potey.
Sawe tuamens Q X
Savings Plan Alert Oashboard Alert Rule Budgets. Catogory Master Cloud lnventory Cont Model Cost optimization Create Advisory
Mapping settings.
Shared Cost Tag - Define Tag Tag - Define Tag. Tag - Define FinOps
Rules policy values Virtusl Tags Practitioner
Advisory

Figure 32 — Alert Dashboard
2. The Alert Dashboard lists the alerts created for -
a. Recommendations from Cost Optimization view
b. Alert rule configured for Cost Anomaly
c. Alert rule configured for Cost
d. Alert rule configured for Budget

3. Assoon as user clicks on Alert Dashboard, user can see the below screen:

User Guide



= Alerting

Click to select date

Pending Status

53

Critical

A

. ISy

CostAnomaly

MX Server ™ | search Here.

Ticket Status
255 7 | W Assigned
@ In-Progress
Low A Medium 0 UnAssigned
CostAnomaly
Provider Engagement AlertID
& A CRH 317

Figure 33 — Alert Dashboard (Cont.)

4. In this dashboard, users can have a look at alerts which are in:

— Pending status severity wise

—  Count of alerts status wise.

5. Users can filter alerts based on creation date and category:

Click to select date

Pending Status

53

Critical

A

#h Category e
‘ Q, Search
U selectal et Status
O Recommendation
O costanomaly I
255 O Budget
Low

O secu rityCenter

[ Trustedadvisories

O cost

Figure 34 — Alert Dashboard (Cont.)

Alert listing:
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Recommendation

Provider Engugement AlertID

Rl Recommendation Text L
Acccount Nome -MTAAS

RS Severity Resource azrmtsvpmglams2

A Impacted Service Instance
Recommendation &
q Critical i
/A 1die Recommendation Text S Recommendation
Acccount Name :MTAAS
'@ Based on the historical utilization, itis recors top Reserved Instance with flexible
08 Days ago instance size option for the workload It is Highly recommended to purchase the Ri for workload which will b

running for 24*7 for long duration.

Recommendation &

Figure 35 — Alert Dashboard (Cont.)

a. By clicking on any alert on the left side, the details for that alert can be seen on the right-hand side as shown

in the above figure.

b. Inthe detailed view the alert can be assigned to any assignee putting some remarks.

. Resource azrmtsvpmglams2
Severity i
A Impacted Service Instance
Critical Category Recommendation

Q Based on the historical utilization, it is recommended to purchase Reserved Instance with flexible

instance size option for the workload. It is Highly recommmended to purchase the Rl for workload which will be

running for 24*7 for long duration..

Assign To Status
-—-Select-- v Assigned ~
Remark

Figure 36 — Alert Dashboard (Cont.)
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c. Inthe detailed view, there is a link View Work logs. This can be used to view the work logs done till date on

the alert.

q Assign To Status
I& Idle Recommendation Text ssig
Acccount Name MTAAS ashish_sh@hcl.com v Assigned 4
08 Days ago Remark
Recommendation N

/S Idle Recommendation Text

Acccounehiame MIAAS

08 Days ago

View Work Logs

Recommendation /i\
Budget Crossed the threshold $

500 Work Logs

Acccount Name :MTAAS ‘

Alert created by finops with severity Critical

8/23/202 @

08 Days ogo 44331 PM

Figure 37 — Alert Dashboard (Cont.)

4.4 Alert Rule

This module helps in configuring rules for Cost Anomaly, Budget and Cost for generating alerts and sending emails based
on defined ranges.
Rules can be defined for:
e  Budgets
e Cost Anomaly
e Cost
Steps to configure the rule:

1. Navigate to Menu -> Configuration -> FinOps -> Alert Rule:

E n Cost Optimization Settings o
r— Qa X
m Data Collection

Sawen tutrens Q X
a
Savings Plan Alert Dashboard Alort Rule. Budgets. Category Master Cloud Inventory Cost Model Cost optimization Create Advisory
Mapping settings.
0
Shared Con Tog - Dafine Tag Tog -Define Tag Tog -Dafine FinOps
Rules policy values Vitus! Tags Practiioner
Advisory

Figure 38 — Alert Rule
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2. Click on Create Alert button on top left

= AlertRule MX Server v search Here.. Q‘ ° v
Category Name Action CreatedOn CreatedBy Actions
cost Cost AlertTest e aen oy Email 8/31/20211018:20 AM  SAdmMIN £ w «© =
Budget BudgetAlertoverall o Men ofy Emai 8/31/2021101216 AM  SAdmin # 0O [ ] =
Budget CRH Alert for Demo o Aet oy Eman 8(25/2021 5:0243PM  zubair_k £ o © =

Figure 39 — Alert Rule (Cont.)

3. Inthe below page, following fields should be filled in:

= AlertRule MX Server v search Here. a o M

44 Back to List

Alert Name

Alert Name

Enter Alert Name._. Personal @

[ Alert Category

cfx Recommendation . CostAnomaly cfx Budget cfx  SecurityCenter cfx  TrustedAdvisories

cfx Cost

Figure 40 — Alert Rule (Cont.)
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Applicable on

Dimension

Overall v

Alert Parameters

Look back period Average Type
15 Days v ---Select --- v
Actions
Provide Range Alert Severity Actions
|— ‘ Critical o cfx Email  gfx e x SMS  fx PushNetfication

Figure 41 — Alert Rule (Cont.)

a. Alert Name: Enter a name for the alert rule

b. Global/Personal: Global rules can be configured when user needs to send email and generate alerts , whereas
Personal rules can be configured at User level where only emails can be sent to the configured email ids.

c. Alert Category: Configuration to be done for which category: Budget, Cost Anomaly or Cost

d. Budget Name: If the category is selected as Budget, users need to select the name of the Budget for the rule
that needs to be created. The budget list will contain all the budgets created for the user’s engagement logged

in.
Alert Category

cfx Recommendation cfx CostAnomaly . Budget cfx  SecurityCenter cfx TrustedAdvisories

cx Cost

Budgets

Budget Names

AAA MWG HCL Budget v

Figure 42 — Alert Category

e. Applicable on: Dimension for which the rule will be applicable. Options are Overall (for Customer),
Subscription and Service. If user selects Subscription or Service, the list of Subscription/ Service will appear

from which user can multi select
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Applicable on

Dimension Subscription
Subscription ~ Please Select v
' i
Q, Search
[ select all
Alert Parameters O BigQuery
[ ireland-ne-sub-01
Look back period | O crhromania-ne-sub-01
15 Days - (] FREE SHARED SERVICES-NE-SUB-01 |,

Figure 43 — Alert Category (Cont.)

4, If the category selected is Budget, then the dimension on which the selected budget is created will appear

automatically. This dimension will not be editable.

cfx Recommendation cfx CostAnomaly . Budget cfx SecurityCenter cfx  TrustedAdvisories

tfx Cost

Budgets

Budget Names

AAA MWG HCL Budget ~

Applicable on

Dimension

Overall -

Figure 44 — Alert Category (Cont.)

5. Lookback Period: If the rule category is selected as Cost Anomaly user needs to mention the Lookback Period which

will be considered for calculating daily average cost against which current anomaly will be calculated.

User Guide
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Alert Parameters

Look back period
15 Days A

15 Days

30 days

60 days

Last Week

Last Two Weeks
Last Three Weeks
Last Four Weeks
Last Six Weeks
Last Month

This Month

Last 2 Months

Last 2 Months

Figure 45 — Alert Category (Cont.)

6. Average Type: If the category is selected as Cost Anomaly or Cost, user needs to mention the period for which

average cost to be considered for further calculation.

Average Type

-—— Select -—-- v

Month Till Today
This Week

Today

Figure 46 — Alert Category (Cont.)

7. Actions: User needs to define the ranges and severity for which he wants the email or/and alerts.
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Actions

Provide Range Alert Severity Actions

3000 ‘*‘5000 Low o o email e slert fx sMs  Cx PushNotfication
Provide Range Alert Severity Actions )
5001 |*"ISDOD Medium - o emal  fx men gfx sws  gfx Push Notification
Provide Range Alert Severity Actions ]
i5001 |- 2999999 Critical o emel o aet e sMs € Pushitiication

8. The email ids to which mails should be sent should be configured by clicking on Email/ Alert links under Actions.

9.

User Guide

Figure 47 — Alert Category (Cont.)

Actions

£mail address (Please put comma seperated email address)

|Fnter Email .

Subject

Low alert for cost

Save

Figure 48 — Alert Rule (Actions)

Click on the Save button to save the configuration.
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Actions

Provide Range Alert Severity Actions

3000 ‘-|5000 Low o o) Emal  £fx alerr gfx SMS  Efx PushNotification

Provide Range Alert Severity Actions )
5001 ‘f ‘15000 Medium - o Email  fx e g sms gk PushNetification
Provide Range Alert Severity Actions )
15001 |- [a999998 critical o Emel o met CJx sMs  Kfx PushNotiication

Figure 49 — Alert Rule (Actions) Cont.

10. The listing page enables user to Edit, Delete and Enable/ Disable a rule.

= AlertRule Qo

= MX Server v | search Here..

+ Create Alert Search Alsrt..

Category Name Action CreatedOn CreatedBy Actions

Cost Cost AlertTest e mer ) Email 8/31/20211018:20 AM  SAdmIn Z m -

Figure 50 — Alert Rule (Cont.)

Here we can see different tabs technique wise. Each tab shows savings per resource. These can be assigned to assignees
with severity. As soon as a line item is assigned to someone, an alert is generated. The alerts can be seen on Alert

Dashboards.

4.5 Discount
Discounts can be configured for an engagement based on several dimensions. Dimensions precedence will override the
discounts. To open this console, please navigate to -

— Menu -> Configuration -> FinOps -> Discount
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Figure 51 — Discounts

4.5.1 Create Discount

1. Navigate to Menu -> Configuration -> FinOps -> Discount -> click on Create Discount as shown below:

Discount

F pasgrt, - Searcrs Descound

BIF3

[ 1]

LL L}

szl R

Dvpronant, Mok Tt ing revw

Descaane Cph_ G533

R el

Dawrcaand Mok Taatiag obcd 01

WaDalerl v T Hae

Dheccunt Appled Of  Cuttire Mo Cioud Provided  Region

Apnpw

e Ingagersart 5200 Dote

Fac! Tz hnaiiogpes Lk

Vi Tog haragiigagies Ll

i Tt hufuciasgped U

Hicl Tent hrsciiongions Ll

Hcl T hoaiogios id

.2315-

MRS

WTAAS

EIET

WTAAS

WTAAS

o Sy 2060

0 Jorwary 3030
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o Jewssy 2023

O Dacsmind IR
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Figure 52 — Create Discount
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= Discount [T — o Q-

Define Discount |E|

Figure 53 — Define Discount

2. Enter the Discount Name, select the customer from Customer dropdown, select the Dimension from Dimension

dropdown, select the provider from Provider dropdown, select the Region from Region dropdown, select From and

To Dates.

3. Then Press on Allocate Discount. It will show the Overall Discount details below:

[Tl DT Draraeora Pz
Bt pfusaseradin_ 1A * e - * e e - L] -
A L) L]

Inesia = R N30

Oowverall Discount

Sioarchs Mmcaard (=]
Cuatoren C8F Cewcraant ‘Contonmes: Dcount CEP i Disconurt Cuatorvae B Deeount
CRIEE Iee XS - ANE fow] - B4 - M5 Shoe HE) 101 L 1] L 0o L3 000 L

Figure 54 — Create Discount

4, Enter the Discount percentage for the Customers and select the checkbox.

5. Then click on ‘Save’ button to Save the Discount.
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4.5.2 Edit Discount
= Discount oGt v e e s O
T i C
tAppled On  Customer Nome  Cloud Frovider  Region QOge Sion Done End Dote: Created Dote Actiora
Mype CRet Adurw Mol Tectewlogies LI MTAAS O Jorwoey 2040 B Jorooy 2000 20 Oclober Q2 2 8
R Anpe Mot Tecreiogees 10 MIAAS 01 Joruary 2008 30 Novernbed 029 3 Ocsober 2022 e 8
= Arnw Mot Tectnclogies U MTAAS Ol fetruary 2030 20 Tetruary 2029 OF Octoter 2022 P
e Appe Mol Technclogees 130 MTAAS OF Joroary 2073 F Decombar 2002 O4 October 2002 ‘ '
=] Anpe Hol Technwologees L. MTAAS 0 Decermer 2023 1 December 2023 08 Octoter 2022 é B
Figure 55 — Edit Discount
1. Inthe Discount List Page, for every discount there is an Action Column as shown above.
2. Click on Edit button, it will take you to Edit Discount page.
= Discount R o ' W
Define Discount
Figure 56 — Allocation Discount
3. Make changes which ever required and click on Allocate Discount. Then update the Discount percentage for the
customers and click on Update button as shown below:
User Guide

S

39



Sl e | - L L) et h

(PR

Owverall Discount

Savrch Dkcresnd [+

L=t ]

B CReE R dkaS 0N dee] - B - B b ST )

@ Ol deedlaS- (13- ool Bl £ DTS F b 95)

R M R Gaen] = BB £ - TSP S5

T

ahite 10000

et e 5500

Ll e
= Coexmrd =g - ot Comtorra B [uacn e
% 00 %= Q0 % 00
% Q00 % 000 % 00
% 000 % 0D L1 -]

Figure 57 — Update Discount

4.5.3 Delete Discount

1. In the Discount List Page for every discount under the Action Column there is Delete button as shown above

2. Click on Delete button, to delete the Discount.

= Discount

Feopn v Sewrch Dcooee

tAppled On  Custormer Name  Cloud Provider  Region

ype (=] Adse
T Anne
CR Arure
T Anpe
(=] Arure

Nare

TN S e

) Technclogees LI

»ic) Technalogees Ly

M Technologees (a

ol Tecnnoiogees Lad

Mol Technokogses Lia

MIAAS

MIALS

MIAAS

MIzAS

MTAAS

O Jorssory 2040 N Jarsny 2000

O Jorwsary 2008 20 Nowernber 2025

Ot Fetruary 2028 28 Feleuory 2029

Of Joruery 2022 ¥ Decermbe 2023

0t Decenione 2023 N Decombbes 2023

20 Ocrober 2022

5 Coscboer 2022

08 Octobwr 2022

04 Qerotwer 202

O Octotme 2022

Figure 58 — Delete Discount

4.6 Creating CSP Customer Mapping

CSP Customer Mapping console can be accessed only by Super admin type of users. This console can be used to map CSP

customers to an engagement. To open this page, navigate to -

1. Menu -> Configuration -> FinOps -> CSP Customer Mapping

User Guide
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Savings Plan Budgets Category Master Cloud Inventory Cost Model Cost aptimization Create Advisory CSP Customer Discount
Mapping settings Mapping
) o] q
FinOps. Shared Cost Tag - Define Tag. Tag - Define Tag Tag - Define

Practtioner Rutes policy values Vil Tags

Figure 59 — CSP Customer Mapping

2. CSP Customer Mapping list page will open, then click on Create Customer Mapping as shown below.

E n CSP Customer Mapping Server Soarch bare o =
KPIData Testing EcoSys v Q Discount Details
Engagement Name  Cloud Provider  Customer ID Customer Name

AWS 01670102261

AWS 086372373650/662494305740

AWS 791195040097|903621265916

AWS 271879242647

AWS 662678584300| 100584792570

AWS 082163301176¢ 27

AWS 400356462130|968775629545

AWS T93702221818|866959976707|859954574140
AWS 081406772527

AWS 920837756854/556357620002

AWS 804891101034|422840272438(211125579950
AWS 767398107780

Figure 60 — CSP Customer Mapping

3. Herethe Customer and Provider data will be populated from the CloudCustomers view. This console is mainly used
to map CSP customers to an engagement. CSP Customers AP| updates data from CloudCustomers view.

4. Select Engagement, Provider and Customers (multi select) in the corresponding dropdown. And click Save button.
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- n CSP Customer Mapping Server

Define CSP Customer Mapping Discount Dotaits > Custom Mapping Delas

Engagement Provider Customer
MTAAS AWS HCL_AWS_JPMC, HCL_AWS_PAMP
Q Search
HCL_AWS_sPtc
HCL_AWS_PAMP.
HCL_AWS_SCORE

HCL_AWS_SECPOC

Figure 61 — CSP Customer Mapping (Cont.)

5. After saving You will be redirected to List page. By default, the created Mapping will be Active.

Use Cases:

If customers are already mapped to a particular Engagement, then you cannot map them to another Engagement.

4.7 Cloud Inventory Mapping (Cost Model)

Navigate to Menu -> Configuration -> FinOps -> Cloud Inventory Mapping to open this console.
Cloud Inventory List looks like the screen shot. Data will be visible hierarchical Cloud provider wise and then Version wise.
1. To Create new cloud inventory, click on the New Inventory Model button.
2. Edit- To Edit Record Use Edit icon. Users can Edit Cloud inventory model data until it is not activated once activated
this option will not display in that record.
3. Disable the record use the disabled icon. Users can disable cloud inventory model data until it is not activated, and

once activated this option will not display in that record.

Cloud Inventory Mapping Pusy v S Q 2

Figure 62 — Cloud Inventory Mapping

4, After clicking on view icon user can view cloud inventory details as below:
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Cloud Inventory Mapping r b [ &

Figure 63 — Cloud Inventory Mapping (Cont.)
Section 1- Cloud Inventory:

select * from dbo.Cloud invSubCategoryMapping with (nolock)

Table 2 — CostModelMaster

Column_name Description
nmAutolD unique id
Toolld ToolID will be nmServiceSubTypelD from toolmaster
ObjectID Object used for making entry for base or client
Toolld ToolID will be nmServiceSubTypelD from toolmaster
MeterCategory Meter category comes from

Cloud_Computelnventory_#EngagementID#

Engagementld

this is engagement id

CloudProvider

vcvalue as ID, vetext as [Name] from ParameterMaster
where vcCode = 'CloudProvider' and chActive='Y'

MeterSubCategory Meter subcategory comes from
Cloud_Computelnventory_#EngagementID# table based on
meter category

TableName It is a fixed table name based on Engagementld in backend

processing Cloud_Computelnventory_ #Engagementld#

InvMappingCol

All returning column by this SP GetlnventoryColumn
@Engagementld

ChargedQuantity

Charged Quantity either 1 or column name returning by SP
GetlnventoryColumn @Engagementld

AddColInChargedQuantity

this is optional

MeterName

Meter Name provided by user

Unit

Unit provided by user

IsActive

CreatedBy

CreatedOn

ModifiedBy

ModifiedOn

bCustom

Engagementld

This is engagement id

IsActivated

This flag used for making Inventory record activated if value
contained true then user cannot modify details
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Cloud Provider is binding from the object below:

For binding Meter category from below procedure:

For binding Meter subcategory below stored proc using:

For the binding Inventory column list, we are using the below stored procedures: -

With Below stored procedure, we are binding all Cloud inventory data:

Category Master:

Category Master list looks like below screenshot. Data will be visible hierarchical Cloud provider wise and then Version

wise.
1.
2.

i User Guide
| —

To Create New Category Master, click on the Add Category Master button.

Edit- To Edit Record Use Edit icon. Users can Edit Category Master model data until it is not activated once activated

this option will not display in that record.

Delete- To Delete the record, use the delete icon. Users can delete Category Master model data until it is activated

once activated this option will not display in that record.
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Figure 64 — Category Master
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Figure 65 — Category Master (Cont.)

Lok Fleer JOVMOE CA NLDEY MATIER

Figure 66 — Category Master (Cont.)

4, After clicking on view icon user can view category master details as below:

User Guide
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Figure 67 — Category Master (Cont.)

5. After clicking on edit icon user can edit category master details as below:

£dit Category Master

Figure 68 — Category Master (Cont.)

Table 3 — Category Master

Column_name

Description

CategoryName Category Name Provided by user
SubCategoryName Subcategory Name Provided by user
Unitld Unit from VwCloud_invSubCategoryMapping view

CloudProvider

vcvalue from Select * from ParameterMaster where vcCode='Cloudprovider'

MeterCategory Meter category comes from Cloud_Computelnventory_#EngagementID#
engagement wise
Description Optional

ServiceCategoryTypeld

Either ‘Variable’ or ‘Fixed’

Engagementld

this is engagement id

Region region id will come from mapping and region join
IsActive This flag is used for making Category Master record delete if value contained
true then record is deleted.
User Guide
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CreatedBy

CreatedOn

ModifiedBy

ModifiedOn

isCustomCategory Always true.

Toolld ToolID will be nmServiceSubTypelD from toolmaster
bCustom 0 for dev, 1 for production environment.

Id auto increment value

MeterName Meter Name provided by user

CategoryValue

Meter category come from Cloud_Computelnventory_#EngagementID table
base on

CloudProvider and EngagementWise

SubCategoryValue

Meter subcategory comes from Cloud_Computelnventory_#EngagementID

table based on meter category

MeterValue

MeterValue from vwCloud_invSubCategoryMapping

IsActivated

This flag is used for making Category Master record activated if value contained

true then user cannot modify details

There are two types of Service Category: Variable and fixed.

e Variable Service Category: Variable Service Category we can create only when we have inventory data.

o Fixed Service Category: Fixed Service Category there is no need for inventory data we can use for fixed type cost.

Unit Dropdown will be filled based on Variable /Fixed Service Category:

If user select Fixed Service Type, then dropdown gets the value from Parameter Master like below Query:

e  Cloud Provider is binding from the object below:

e  For binding Meter category from below procedure:

e  For binding Meter Value from below procedure:
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e  For binding Meter subcategory below stored proc using:

e  For binding Unit below stored proc using:

e  For the binding Region list we are using the below stored procedures:

e  For Save we are using below stored procedures:

' User Guide
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e Below stored procedure we are binding all CategoryMaster data:

Cost Model:

Cost model List looks like the screen shot. Data will be visible hierarchical Cloud provider wise and then Version wise.

1. To Create new cost model, click on the New Cost Model button.

2. Edit- To Edit Record Use Edit icon. Users can Edit Cost model data until it is activated once activated this option will

not display in that record.

3. Delete- To remove the record use the remove icon. Users can remove Cost model data until it is activated once

activated this option will not display in that record.
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Figure 69 — Cost Model Configuration
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Figure 70 - Cost Model Configuration (Cont.)

4. If the cost model is activated, then row color will be green highlighted.

5. To view data user can click view icon.

6. If the user wants to change anything into an activated cost model, then the user can create a version of that cost

model once the user will click version icon then user can display all data then he/she can create version by click

save button from first section. Until the user clicks the save button version will not be created.

Section 1-Cost Model:

In this section we can add basic details:

Enter some basic details in this section. This data will be stored in the object below and one entry will be created in the

version table after saving basic details:

e Select * from CostModelMaster

e Select * from CostModelVersionDetail

Table 4 — Cost Model Master

Column_name

Description

Id

Unique id

CostModelType

not in use

CostModelName

Cost Model name

Toolld

ToolID will be nmServiceSubTypelD from toolmaster

ServiceProviderld

Not in use

Customerld

This is engagement id

CloudProviderld

vcvalue from Select * from ParameterMaster where vcCode='Cloudprovider'

DataCenterld

Not in use

Regionld

Region id will come from mapping and region join
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Locationld

Location option will be in Vcenter provider which will bind from LocationMaster.
exec GetCostModellLocation @Regionld=N'Asia-
Pacific',@Toolld=N"***' @Engagementld=N"****

Currencyld

Currency id we save from Select * from ParameterMaster where vcCode='currency’

vcProfileld

This is a common property but not using in any filter

CostModelDescription

This is optional

IsActive

CreatedBy

CreatedOn

ModifiedBy

ModifiedOn

Startdate

not in use

Dimensionld

not in use

bCustom

VCenterld

Vcenter Name

ServiceTierld

Service id will be bind from Cloud_Computelnventory_#Engagement# table

Environment

Environment will bind from

Cloud_Computelnventory_#Engagement# table

Table 5 — CostModelVersionDetail

Id
CostModelld Cost model id from costmodelmaster table
VersionNo Version Number

ActivationDate

Activation start date

DeActivationDate

Activation end date

IsApplicableForExistingOrders

if the cost model applicable for backdate collection

IsActive

cost model will be active if its Y

CreatedBy

CreatedOn

ModifiedBy

ModifiedOn

bCustom

Toolld

Customerld

e  Cloud Provider is binding from the object below:

SELECT vcvalue as ID, vctext as [Name] from ParameterMaster

where vcCode

User Guide
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e  Forregions binding below objects are used. object Cloud_CustomerRegionMapping is used for user friendly names:

e To bind Currency below object is using:

e  ServiceTier and Environment are binding from Cloud_Computelnventory_#EngagementID#

= CostMadel Configuration PRty ¢ s rem o &~

- Qo [ — e

Figure 71 — Cost Model Configuration (Cont.)

Section 2-Cost Driver Section:
This section is not mandatory, so the user can skip this. Users can use this if Custom billed needs to be generated.
There are two sections where we can create Variable Cost and fixed Cost.
e Variable Cost line items: Variable line items we can create only when we have inventory data.
e Fixed Cost line items: Fixed line items there is no need for inventory data this section we can use for fixed line

items.
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Figure 72 — Cost Model Configuration (Cont.)

Section 2.1-Variable Cost:

e Go to Variable Section and click on Variable cost button you will get a popup as mentioned below:

e If you want to create a new category, then you can navigate to “+ Category/Subcategory” button.
Adg Vorioble Categotyle)

Varemrwrs & Marmerg Serm | 0 | P rubems & | = Yew Vamgemend & Murrtring servw ( O ) Wi« P ormpnt v o

Fixed Cost

Figure 73 — Cost Model Configuration (Cont.)

Section 2.1. | - Add New Category in Variable Cost
e  After clicking on “+ Category/Subcategory” button below popup will display.
e There are some Value and Name fields. So, Value field will come from Cloud_Computeinventory_#EngagementID#
and Cloud_invSubCategoryMapping tables.
Step 1: Select ResourceType as MeterCategory, MeterSubCategory from Cloud_Computelnventory_#EngagementID#
e Here ResourceType is Metercategory which value will bind in Category value dropdown and second

MeterSubCategory which value will bind in SubCategory Value dropdown.
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Add Category/Sub Category

Click here to add Meter Value and Unit mapping

Click here to add Meter Value and Unit mappir
Category Value ik hera o/cd Mator Valuo and'Linkt mapping. Meter Value Unit
Virtual Machines Linux Support per CPU
Category Name Sub Category Name Meter Name
Virtual Machines Linux Support

Activate cancel “

Figure 74 — Cost Model (Cont.)

Here, Metervalue is used in the future classified to Category and subcategory into third subsequent.

E.g:

User Guide

— Category SubCateogry MeterValue  Unit calculated field
— Compute Virtual Machine  Support perCPU InventoryVCpu

— Computer Virtual Machine  Maintenance  perCPU InventoryVCpu

Name fields are the fields where users can create user friendly names accordingly.
Users can create and edit categories from separate page also once it’s been activated then it can be used.
Once we choose Category Value, Subcategory value, Meter Value, Unit and user-friendly name (Category Name,
Subcategory name and Meter Name)
Meter Name we can create as dynamic e.g.: CPU #ResourcePlatform#
While billed will be generated it will convert e.g.: CPU Windows 2016 Datacenter
If you want to create dynamic Meter Name, then dynamic column name you can encapsulate inside ## and that
column name should be in Cloud_Computelnventory_#Engagement# table if user will use wrong column, it will
validation and give a warning message to user. The below function is used to parse MeterName.

Select [dbo].[ParseMeterName] ('CPU #ResourcePlatform#')
Once you click on the save button to save category it will be inserted into this table(object) Select * from
Cloud_CostModelCategoryMaster in this table category will be save Cloud provider, Region and Service Category
Type wise. Data will be customer specific.
After saving data, the popup will close automatically, and that data will populate into first popup (Variable Cost
Popup). Now we can select category, subcategory, Meter Name and unit from there and will click on the add button
record will be add in Variable Cost section as a temporary. To save this data in backend we need to fill in the cost
and click on save or update button. This data will be saved in the object below. In this object data will be Cost
model wise and version wise. Once data is saved in the database, it will be changed otherwise it will be white only.

Select * from CostDriverMapping
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If your cost is in pending state (not activated), you can edit update and remove. So, if you want to remove any line
item from Variable cost section then you can simply click on the remove icon it will delete data permanently from

backend.

Section 2.2 - Fixed Cost

In this section the user can create a fixed category which will not be related to any inventory data. Saving process is just

like Variable in fixed also only difference is that there is no need for inventory data and mapping data.

Section 2.1. | - Add New Category in Fixed Cost

1. To create new fixed category just click on Fixed Cost button -> One popup will open -> click “+
Category/Subcategory” button from this popup to add new category you will get another popup as below
mentioned.

il ¢ i Sub C Josly
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Figure 75 — Cost Model (Cont.)

2. In Above screenshot, you can see there are Name fields only which is user friendly names. Users will enter some
names in Category Name, Subcategory Name and Meter Name as a text and unit will be bound from parameter
master. See unit data in the query below. If you want a new unit for fixed add unit there.

3. Select * from Parameter Master where vcCode='ServiceUnit'

4, Once you save this data it will be saved in same table as we are saving for Variable only ServiceCategoryType will
be Variable/Fixed

5. Table will be Select * from Cloud_CostModelCategoryMaster

6. Now this category will be available in fixed Cost popup. You can simply add this it will add temporarily in fixed Cost

section then you can act save/update accordingly.

Cost driver section you can skip this if you do not want to create custom billed.

Custom billed Generation Process

There is a wise provider to create custom billed. Job name like Cloud_AzureCustomBilled_DataProcess if you want to

check another provider job just replace provider name into this.

User Guide
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Table 6 — Customer Billed Data

vclobid JobName JobDescription

B10489 Cloud_AzureCustomBilled_DataProcess Cloud_AzureCustomBilled_DataProcess
B10492 Cloud_AWSCustomBilled_DataProcess Cloud_AWSCustomBilled_DataProcess
B10536 Cloud_GeneralCustomBilled_DataProcess Cloud_GeneralCustomBilled_DataProcess
B10538 Cloud_GCPCustomBilled_DataProcess Cloud_GCPCustomBilled_DataProcess

e In above template these job ids we are using to create Custom billed generation

e These job Id are of development environment (*******\standard2019)

e Note: sometimes job ID can be different in the release environment so you can find out these by job Name. Job
Name will be same

e We have created SQL to SQL Type.

e Exec uspUpdateMultiProviderCostManagementBilledUsageData_Custom @dtFrom = '#StartUpdateDateTime',
@dtTo = '#endUpdateDateTime', @Engagementld = "****' | @Jobld ="*****' = @Serviceld ="***' , @Toolld
="***x*! @CloudProvider='General'

e This procedure will generate Custom Billed

Section 3 - Shared Distribution Section

In this section we can distribute costs. Shared distribution can be done only when we have resourcetag inventory in table
Cloud_ResourceTagString_#Engagement|D#(live table)

To create shared distribution, we will use the live table and while we distribute cost for a specific month then we will

consider the monthly table.
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Figure 76 — Cost Model (Cont.)

There are 3 types of distribution:

1. Equal
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2. Custom (%)

3. Consumption Based (Proportional)

e Shared Cost Container — this is dimension through which we will decide that is the area which we need to

distribute. E.g.- This is a field which we want to distribute anywhere.

Right now, we are using Account (Subscription)/Resource Group/Cost Center as a shared container. If you want to add

another one yes you can add new, but that column should exist in Cloud_ResourceTagString_#Engagementid# inventory.

e Shared Cost Consumer — consumer in which we will distribute cost.

If you want to add some value in Shared Cost Container and Shared Cost Consumer, then insert value in

CostModelDimensionMaster table. In this table, there is a dim level field so for Container make it 1 and for Shared Cost

Consumer make it 2.

Table 7 — Shared Distribution

Column_name

Description

Id

Auto incement field

LabelName

User-friendly Name

DimensionValueld

This value will be bind in dropdown Value that should be matched with

Cloud_ResourceTagString_#Engagement|D# columns

DimensionTextld

This field is used for dropdown text

KPIld

This is not used right now

FilterParentld

This will be mapped with Shared Cost Container value in dim level 2 only

DimLevel

dim level 1 means Shared Cost Container value 2 means Shared Cost Consumer value

Engagementld

Customerid mandatory column

Toolld

This is tool id mandatory column

Description

to save description but right now no reference of this column

IsActive

If Y then the record will display else not

CreatedBy

CreatedOn

ModifiedBy

ModifiedOn

bCustom

e The below Store procedure is used to bind Shared Cost Container dropdown here dim Level will be 1

e The below Store procedure is used to bind Shared Cost Consumer dropdown here dim Level will be 2 and

FilterParentld will be the value of Shared Cost Container value
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e The Engagement ID we have kept on the table but is not used because this data will be common for all customers

and will be as master data.
e Come to the Shared Cost Container Values this data will fetch from -
Select * from Cloud_ResourceTagString_#EngagementID#

e Thisis Cloud_ResourceTagString_#EngagementID# table definition:

User Guide
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Table 8 — Cloud_ResourceTagString

Column_name

Column_Descrition

Customer

Customer Name

Customerld

Customer Id

ChildAccountld

Subscription (Account) ID

Resourceld Resource Id
resourcename Resource Name

tags Tag data in json format
Active Active flag
createddate

Environment

this is environment tag value which will comes from originalTag tag

column mapping you can check in TagMapping table

Region Resource Region
Location Resource Location
Department this is Department tag value which will comes from originalTag tag

column mapping you can check in TagMapping table

Organisation

This is Organization tag value which will come from originalTag tag

column mapping you can check in TagMapping table

Application This is Application tag value which will comes from originalTag tag
column mapping you can check in TagMapping table
OriginalTag This is tag data in json format

BusinessUnit

This is BusinessUnit tag value which will come from originalTag tag

column mapping you can check in TagMapping table

CostCenter This is Application tag value which will comes from originalTag tag
column mapping you can check in TagMapping table

Owner This is Owner tag value which comes from originalTag tag
column mapping you can check in TagMapping table

Project This is Project tag value which will come from originalTag tag
column mapping you can check in TagMapping table

Column1l this we can use for any new tag

Column2 this we can use for any new tag

Column3 this we can use for any new tag

Column4 this we can use for any new tag

Column5 this we can use for any new tag

Parent If Resource have parent, then you will find data here

cloudprovider

Provider Name

UsageMonth

Resource inventory month date
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Table 9 — Cost Model Values

Column_name Column_Descrition

nmAutold auto incement column

Field This is the same name which tag column is used in

Cloud_ResourceTagString_#EngagementID# table

TagHeaderValue This Original Tag key value

Provider provider name

CustomerName pass Engagement id here if you want to define tag customerwise
vcCreatedBy

dtCreatedOn

vcModifiedBy

dtModifiedOn

TagSequence This sequence will be same as it is because in this seq., we are inserting

data in tag columns of Cloud_ResourceTagString_#EngagementID# table

e Shared Cost Container values will be bound from Cloud_ResourceTagString_#Engagement# table on basis of
selected SharedCostContainer.

e Shared Cost Consumer Values will be bound by Shared Cost Container value and Selected Shared Cost Consumer.
There is a dropdown nearby by distribution Type here will be Overall and selected value of Shared Cost Container
so if we choose Overall then Container will be all add in CostCenterDepartmentMapping_#Engagement# for CRH
Customer only.

e So, if we are saving Overall then distribution will be on overall selected Shared Cost Container other distribution
will be of specific value e.g.- If we are choosing Subscription in Shared Container and Distribution on Overall then
distribution will be on overall subscriptions else distribution share will be on subscription wise.

Shared Matrix Table Details
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Figure 77 — Cost Model Configuration (Cont.)
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Figure 78 — Cost Model Configuration (Cont.)

The above two tables will be used for shared Matrix.

Table 10 — SharedCostDistributionMaster

Column_name Description

Id unique id of table
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CostModelld Cost model id

CostModelVersion Cost model version

Toolld tool id will be nmServiceSubTypelD

DataSet not in use but saving same as in dimensionlid
Dimensionld Shared Cost Container dropdown value
ChildDimensionld Shared Cost Consumer dropdown value
DistributionType Distribution Type like equal/Custom/Consumption
DistributionValue Pipe separated value of Shared Cost Container
DistributionUnit Distribution Unit

bCustom not in use but future reference

IsActive

CreatedBy

CreatedOn

ModifiedBy

ModifiedOn

DistributionValuelds not in use

Engagementid Customer id

DistributionOnProportional Overall/selected value of Shared Cost Container
IsAutoDistribution In Consumption we can do auto distribution

Table 11 — SharedCostDistributionDetail

Column_name Description
Id unique id of table
SharedCostMatrixId Unique id of SharedCostDistributionMaster
ChildDimensionld Shared Cost Container dropdown value
ChildDimensionValue Shared Cost Container Values dropdown value
DistributionValueShare Percentage share in case of custom
IsActive
CreatedBy
CreatedOn
ModifiedBy
ModifiedOn
Toolld
bCustom
Distribution Right now, we are not using this, but value is same
as in DistributionValueShare

Select * from Cloud_SharedDistribution_Log

e We Can edit shared matrix items before activation or also can delete.
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e We can view Consumption distribution percentage shares on click of view icon in corresponding Shared matrix

items.

Consumption percentage we are calculating internally in procedure, but we are storing in
Cloud_SharedDistribution_Log table.

Equal Distribution:
e Inequal distribution, distribution share will be calculated by (1/count of dimension) *100
e The number of dimensions will be counted from SharedCostDistributionDetail
e.g.- if there are 2 Containers then (%$*100%) =50. 50-50%
First, we find out Total shared Cost On the basis of Shared Cost Consumers then will distribute 50-50% to the matrix
Shared Cost Containers.
Custom Distribution:
e In Custom distribution, distribution share we can save while creating Custom shared matrix.
e  First, we find out Total shared Cost On basis of Shared Cost Consumers then will distribute Shared Distribution

values to the matrix Shared Cost Containers.

P orRmETEr, CeTEaRIr

Figure 79 — Cost Model Configuration (Cont.)

Consumption Based (Proportional) Distribution:
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Figure 80 — Cost Model Configuration (Cont.)

In Consumption distribution, we can create 2 types of matrixes:

— Auto distribution

— Custom distribution

In Auto Distribution will be automatically on all Shared Cost Container values except to use in other matrix. So,
once we choose the Auto distribution option for the values options will not need to choose. Values option will be
hidden in the case of Auto Distribution.

In Custom distribution, we will choose Values also.

The percentage will be calculated Total cost Shared Cost Container wise / Sum (Container Cost)

First, we find out Total shared Cost then will distribute Shared Distribution values to the matrix Shared Cost

Containers.

DME Job Process:

First, we collect all Billed/Unbilled data for specific providers Azure/AWS/GCP in below destination table Customer wise

and billed will be Year and month wise.

Below mention table are the dedicated table for native data.

Azure Billed/Unbilled destination tables

AWS Billed/Unbilled destination table

GCP Billed/Unbilled destination table

If there is any custom Billing, then run those job Provider wise as mentioned below:
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Table 12 - Provider Details

B10479 VCenter_CostManagement_Billed_DataProcess
B10489 Cloud_AzureCustomBilled_DataProcess
B10492 Cloud_AWSCustomBilled_DataProcess
B10536 Cloud_GeneralCustomBilled_DataProcess
B10538 Cloud_GCPCustomBilled_DataProcess
e This data will directly push into the final table Cloud_SharedCost_Billed_#Engagement|D#_2022_08
e This process is an option. Users only need to do this while he/she creates some custom line item in Cos driver in
Cost model.
e Next, above all native tables data we will merge into the final table after doing discount.
e So, after doing discount we are storing discount amount in pricingpretaxTotal and pricetocusomterAmount.
e So, if shared matrix will be saved in cost model, then shared logic will be applied in the final table.
e So, the final table structure is just like Azure CSP table. A few columns are added newly which is mentioned below:
Table 13 - Cloud_SharedCost_Billed_#Engagement|D#
Column Name Status Remarks
SavingsForCustomerUSD Old column Storing original value of tobechargequantity
OriginalCost New column Storing original value of pricingtopretaxtotal
RecordType New column This will status like original/Updated/Shared
ServiceCategoryType New column this will come from cost model bill data only it will null in native.
Value will be like Variable/Fixed
IsSharedCost New column This is flag which will be 1 as per the shared rule
CostCenter New column This is Container value
AdditionDetailsJson New column In this column we can save Json.e.g. CRH is using custom billing so
they want extra column that we can save in Json and will parse
those in metric store procedure
PriceToCustomerAmount Old column Discounted value
PricingPreTaxTotal Old column Discounted value
e This is the final table Select * from Cloud_SharedCost_Billed_#EngagementID#_2022_08
e After doing the above process we will run process jobs.
e Once will run daily just like unbilled job and second one will run after billed data will be collected from native just
like Billed job so will save this job time after billed jobs.
e.g.- billed jobs will run on 9th of every month to collect billed data from previous month then we save 10th or
11th date in B10537 job.
B10490 Cloud_SharedDistribution_DataProcess
B10537 Cloud_SharedDistribution_DataProcess_Monthly
e Now we will check the data in the final table. If data is found, then we can switch to matrix.
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Metric Collection Configuration:

4.

User Guide

Below mentions metric, we are using for multi cloud billing.

So will save new metric store procedure as in screenshot below and will add new added column in metric columns.
Previously we were using Cloud_ExchangeRatesAzuretable for exchange rate but now we change this to
Cloud_CurrencyExchangeRate. We are using the same.

Currency exchange job B9302 Cloud_ExchangeRateAzure

Metrics Coliection: Cloud Bllling

e Dt o b ) e N e e

Figure 81 — Cost Model Configuration (Metric Configuration)

We will save reconciliation for this metric so that metric can run automatically after process job will run for previous

month so will keep this date after then monthly process job. Here it is 14th date.

Meotrics Collection: Cloud Billing
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Figure 82 — Cost Model Configuration (Metric Configuration) Cont.

We will save reconciliation for this metric so that metric can run automatically after process job will run for previous

month so will keep this date after then monthly process job. Right now, | am using 14th.
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Scheduled Metric Collection:

—  After doing metric collection configurations we can schedule metric for multi cloud Billing.

Backdate Collection: Cloud 8illing
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Figure 83 — Cost Model Configuration (Metric Job Schedule)
Universe Configuration:

— Now we will configure universe configurations. First will add newly added columns.
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Figure 84 — Cost Model Configuration (Universe Configuration)

— We added budget and Currency conversion joins here and done the changes in those columns where we

were using these joins.
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Figure 85 — Universe Configuration (Cont.)

To navigate to Shared Cost Rule Configuration, go to Menu -> Configuration -> FinOps -> Shared Cost Rule.
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Figure 86 — Shared Cost Rule
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Figure 87 — Shared Cost Rule (Cont.)

Cost model Name- Cost model name comes from cost model screen which should activated with version

Using Stored proc exec GetCostModelDetail @customerid="****' @toolid="****' we are getting cost model name
version should active and cost model should activate.

Cloud Provider dropdown is to select the provider’s name. The method is already defined in the CostModel page.
We will be changing the backend query of this SP to populate the dropdown at a later stage.

Cloud Provider is binding from the object below:

Rule name is for giving a unique name to the rule

The rule description is to give some details for the Rule.

Dataset: Dataset is shown here as the rules will be based on the fields of this table and values in them. Dataset
value in dropdown Cloud_SharedCost_Billed

By using stored proc uspAddSharedCostRule rule is creating.

Rule Configuration Step 2:
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Figure 88 — Shared Cost Rule (Cont.)

e This screen is allowing user to create the actual rule based on the fields available under the table
“Cloud_SharedCost_Billed_#EngagementID#” this value in yellow is dynamic. Based on the user’s engagement this
table is dynamically picked.

e  Column bind from table “Cloud_SharedCost_Billed_#EngagementID#” using stored procedure.

Table 14 — SharedCostRuleMaster

Column_Name Type
Id varchar
SharedCostRuleName varchar
nmServiceSubTypelD varchar
vcEngagementID varchar
CloudProviderld varchar
vcProfileld varchar
SharedCostRuleNameDescription varchar
IsActive char
CreatedBy nvarchar
CreatedOn datetime
ModifiedBy nvarchar
ModifiedOn datetime
StartDate datetime
bCustom bit

Table 15 — SharedCostRuleDetails

‘J User Guide
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Column_Name Type
Id int
SharedCostRuleld nvarchar
ShareCostRuleVersionNo int
FilterJSON varchar
FilterXML varchar
IsActive char
CreatedBy nvarchar
CreatedOn datetime
ModifiedBy nvarchar
ModifiedOn datetime
nmServiceSubTypelD varchar
vcEngagementld varchar
bCustom bit

The important field in this table is FilterJSON and FilterXML. The conditions which user will create will be saved in these
2 fields in 2 formats.
Sample conditions created are shown below followed by the resulting XML which needs to be saved.

Sample XML format is shown below:

i User Guide
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Validations:

In this phase, we will not allow users to save multiple rules against a single cost model. He can save one rule for
different cloud providers (AWS/GCP/Azure/Vcenter).

Users cannot edit the Shared_Cost_rule if respective cost model is activated.

A rule cannot be deleted once respective cost model is activated.

Dataset in the page will be restricted to just one dataset only “Cloud_SharedCost_Billed_#EngagementID#”. If this

object for the engagement does not exist, then users should not be allowed to create a rule or proceed further.

FinOps Shared Cost V2.0:

In MyXalytics-FinOps (MtaaS) multitenant console needs to be given to a user (admin role) of a customer to define the

rule(conditions) for identifying the data points/lineitems/records which needs to be marked Shared. The rules which will

be created from the console will be used in Cost model data processing job to mark the billing line items as Shared.

As such no existing module will be impacted due to this feature but below modules need to be updated to use the rules.

Below are the key enhancements/Changes are required in various FinOps components to achieve this feature.

A new Tile “Shared Cost Rules“needs to be added to the menu for this console. MYXA admin will add this as it is a
one-time job.

New permission/RBAC needs to be defined for this page and used so that authorized users can access the page.
Exception logging needs to be done for the page.

Loging needs to maintain on a separate table in Json form to keep all the details of the record before any changes
are saved. Json format is suggested as this just a log of the old record before changes were saved.

Methods need to be created in the WEB API solution and as Internal type.

Ul and Component Changes:

f\i
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The components mentioned below are the components which will change due to the configuration.
e WEB API solution

e  FinOps Database

Web API:

Respective methods have been exposed to the Web API to let the web application access them. These methods are not
to be consumed by external applications/tools but only MyXalytics application. These methods will be exposed as an
internal end point so that only MyXalytics application can access them using the Service principal App for MyXa.

The methods which are required for this page and are available in old Web App solution need to be brough to the WEB

API solution.
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5 Event Rule

This module helps in configuring rules for Compliance for generating alerts and sending emails based on defined ranges.
Rules can be defined for:

e Compliance

5.1 Rule Configuration

Steps to configure the rule:

1. Go to Configuration tab -> Finops -> Compliance -> Event Rule:

Figure 89 — Event Rule

2. Click on the Create New Rule button on top right.
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3.

User Guide

B B} Alert Rule

Search Alert...

Category 1

Compliance

Compliance

Compliance

Compliance

Compliance

Compliance

In the below page, following fields should be filled in:

— Alert Name: Enter a name for the alert rule.

Name t

Resources_]
Account_2
Account_1
standards_1
Testing_1_Resources

Testing_I_Standard

Factfam 1 Romddes

Communication
o et o Emai
o et o Emai
o met of) Emai
o met of Email
o mert ) Emai
o et of Emai

Server Search Here 0

Created On

28 Apr 202515:02:50
28 Apr 2025 15:00:38
28 Apr 2025 14:55:26
28 Apr 2025 14:51:32

28 Apr 2025 13:47:03

28 Apr 2025 13:46:08

AR Am. AAAE 12,4200

Figure 90 — Event Rule

Created By 1

KommisettyGopiMohan
KommisettyGopiMohan
KommisettyGopiMohan
KommisettyGopiMohan
KommisettyGopiMohan

KommisettyGopiMohan

— Alert Category: Configuration to be done for which category: Compliance

B B} Alert Rule

Alert Name

Alert Name

Enter Alert Name...

Alert Category

. Compliance

Applicable on

Dimension

Overall

Actions

Figure 91 — Event Rule

Search Here.
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Applicable on =

Dimension
Overall v v
Actions =
Criticality Operator Condition (Score) Communication
Min Max

Ciow e Qe bt e s

DMsdlum % - :l% 4‘ Email 4‘ Alert

[ ctical Between ‘ % - | | e tmol e dlert

Figure 92 — Event Rule

— Applicable on: Dimension for which the rule will be applicable. Options are Overall, Account, Provider,

Standards, Resources.

Alert Category =
. Compliance

Applicable on =

Dimension
Overall v iv2

Account

Provider

Resources
Standards (score) Communication

[ iow ‘ ‘% N ‘ |% e emol  cfx et

[ Medium ‘ ‘% - ‘% cfx Email  x Alert

Figure 93 — Alert Parameters

— Lookback Period: This is by default: This Month

— Actions: User needs to define the ranges and severity for which he wants the email or/and alerts.
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Actions

Criticality Operator Condition (Score) Communication
Min Max

(J Low ‘ % - % Jx Email  x Alert

(] Medium ‘ % - ‘ % fx Email  fx Alert

[ critical Between v ‘ % - ‘ % fx Email  cfx Alert

Figure 94 — Alert Actions

The email address to which mail should be sent should be configured by clicking on Email/ Alert links under Actions.

20 @ Hetrie x  + - & x
&« G () localhost56537/EventRule/CreateRule aQ A % Gl - O

Actions

Email address (Please put comma seperated emall address)

Enter Email...

Enter Email Cc..

Subject

Enter Subject...

e o euw Tk

Figure 95 — Alert Rule Actions

4, Click on the Save button to save the configuration.

5. The listing page enables user to Edit, Delete and Enable/ Disable a rule.
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Search Alert... @ + New Rule

Category 1 Name + Communication Created On Created By * Actions

Compliance Resources_ o Met o) Email Apr :02: KommisettyGopiMohan i
pli 1 28 Apr 2025 15:02:50 isettyGopiMoh 0]

Figure 96 — Edit Alerts

Here we can see different tabs technique wise. Each tab shows savings per resource. These can be assigned to assignees
with severity. As soon as a line item is assigned to someone, an alert is generated. The alerts can be seen on Event

Dashboards.

5.2 Event Dashboard

Users can go to Event dashboard by following below path:

1. Menu -> Configuration -> Finops ->Compliance -> Event Dashboard

Figure 97 — Event Dashboard

2. The Event Dashboard lists the alerts created for Eventrule configured for Compliance.

3. Assoon as the user clicks on EventDashboard, the user can see the screen below:
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B 3 event Dasrooard CEE=TE
v

Pending Tasks Tasks Summary
W Assigned
A 1250 4 3 s
-] wan o | complance
m
Alert ID Customer Severity

N Compiance 1254 HCL A
Testing (Compliance Percentage :

66 66.00)

Figure 98 — Event Dashboard

4. In this dashboard, you can have a look at the alerts which are in:
— Pending status severity wise.
— Count of alerts status wise.

— Users can filter alerts based on creation date and category:

Server Search Hefe.

B B tvent Dashboard

] Category v Status v
Q search
Pending Tasks Selectoll Tasks Summary
Compliance
W Assigned
A 1250 4 3 S
W . m Compliqnce
Alert ID Customer Severity
Testing (Compliance Percentage : Medium

66 66.00)

Figure 99 — Pending Task

5. By clicking on any alert on the left side, the details for that alert can be seen on the right-hand side as shown in the

following figure.
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@ p— @ Compliance

Alert ID Customer Severity
1254 HCL A
Testing (Compliance Percentage : Medlim
66 66.00)
01 bay ogo Alert Description Testing (Compliance Percentage : 66 66.00)
Ccompliance 66
com Percentage
Testing (Compliance Percentage : Created on 4/30/2025 6:48:52 PM
2727.00)
Last Updated On 5/1/2025 7:19:56 PM
01bay ago
No.of Occurrences 1
| plinee g com 66 66.00 till today for this month under the defined threshoid ranges
Testing (Compliance Percentage : between 51.00 and 76.00.
00.00)

010ay ogo

Figure 100 — Compliance Alert Details

6. Inthe detailed view the alert can be assigned to any assignee putting some remarks.

No.of Occurrences 1

. Compliance ' Compliance percentage are 66 66.00 till today for this month under the defined threshold ranges
Testing (Compliance Percentage : between 5100 and 75.00.
00.00)
Bl Assign To Status
upareshdev@hcl-sofmure.com v Pending v

Compliance

Testing for the Resource
‘Rldryicelabs.com (Compliance
percentage : 67 67.00)

tesy

03 Days ago
— R View Work Logs
© Testlng for the Resource
projects/hclsw-gep- ITSM INC00I0316

difinops/serviceAccounts/hclsw-
gep-finops-poc-svc@hclsw-

Select Priority

Figure 101 — Assigning
7. In the detailed view, there is a link View Work logs. This can be used to view the work logs done till date on the

alert.
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8.
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A e

Recommendation Text

Acccount Name -MTAAS

08 Days age

Recommendation A

A die

Recommendation Text

Acccount Name :MTAAS

08 Days ago

Recommendation
get Crossed the threshold $

Bud
500

Acccount Name :MTAAS

08 Days ago

Assign To

ashish_sh@hcl.com

View Work Logs

Work Logs

8232020 @ —
4:43:31 PM

Alert created by finops with severity Critical

Status

Assigned ~

Remark

Figure 102 — Work Logs

In the ITSM section, User can create the servicenow ticket based on priority. Select the Priority and click on Create

button.

percentage : 6/ 6/.00)

03 Days ago

Compliance

Testing for the Resource
;projects/hclsw-gcp-
difinops/serviceAccounts/hclsw-
gep-finops-poc-sve@hclsw-
gep-
difinops.iam.gserviceaccount.co
m/keys/54bl4fc44f7e37e80960f3
6909bcf6e4f23c67cl
(Compliance percentage : 0 0.00)

03 Days ago

View Work Logs

ITSM INC0010316

Select Priority

Select Priority
1= Critical
2-High

3 - Moderate
4-Llow

5 - Planning

Figure 103 — Incident of ITSM
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@ MyXalytics - Event Dashboard X

&€ C (@ localhost:56537/Event/Actionitems?ReportiD=BR534 Q A % 3 = - o
percentage : 67 67.00)

Remark
03 Days ago

Compliance

Testing for the Resource n -

:projects/hclsw-gcp-

difinops/serviceAccounts/hclsw- View Work Logs
gcp-finops-poc-sve@hclsw- ITSM
gep-
difinops.iam.gserviceaccount.co
Select Priority v

m/keys/54bl4fc44f7e37e80960f3

6909bcf6e4f23c67cl n

(Compliance percentage : 0 0.00)

03 Days ogo

é

HoawwsBePidxoPAE

Figure 104 — Creating ITSM Ticket
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6 Support

For any additional queries, please reach out to us at teammyxalyticsps@hcl-software.com.
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