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New Features:

1.

Integration with HCL IntelliOps Event Management (IEM): Introduced seamless
integration with HCL IntelliOps Event Management to enable automated event ingestion
and processing. This integration allows users to receive, correlate, and act on IEM-
generated alerts directly within the platform, enhancing incident visibility and response
efficiency.

ncident Management Service Request Task
ITSM Tools and Modules Information *

-Select-
Select IT Service Management (ITSM) tools and all modules which you want to be
handled via product -

e s Change Request Task CMDB CI

-Select- -Select-

SR Request ltem Service Request

-Select- -Select-

Runbook Tools *

Choose the Runbook Automation tools that execute runbooks via product N Moogsoft

IntelliOps Event Management

ANSIBLE TOWER/AWX

Pre-Requisite Installer: Introduced a dedicated installer to automatically set up all
necessary pre-requisite components required for product installation and operation. This
streamlines the deployment process, reduces manual configuration, and ensures that all
system dependencies are correctly installed before the main product setup.

@ Installer Version - 6.5.2 — X

Product Installation

Welcome To PreRequisite Installer

HCL iAutomate

Copyright @ 2016, 2025 HCL Technologies Limited
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3. On-premises Gen Al Installer: Introduced an installer for deploying the GenAl Studio
within on-premises environments. This enables organizations to leverage GenAl-
powered features such as automated playbook generation, identification of related
tickets and knowledge articles, and intelligent agent assignment—all while maintaining
full control over data residency and compliance.

AEX Configuration Generator Tool

Enter your configuration details below to generate encoded configuration string,

GENAI
Type Endpoint

o aEE——
Key
Embedding Model GPT-40 Model

text-embedding-ada-002 gpt-do
Vector DB API Credentials
Mongo URL Username
S oo
DB Name Password

Mongodey_Jun oo
iAutomate ServiceNow
URL URL
Username Username

d

Password Password

HTTPS Certificate

Private Key (key)

Certificate (.cert)

General Settings
Session Secret

Address

0.000

SHA Signing Key

Exception Mailer Email

Port

3000
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4. Syslog Integration: Implemented support for Syslog integration, allowing users to
forward web application logs to external Syslog servers. This facilitates centralized log
management, enhances monitoring capabilities, and supports compliance and audit
requirements by integrating with enterprise logging infrastructures.

SyslLog Logging

Server Detail * Port Number *

SysLog Logging

Enables syslog logging.

Cancel

5. Version Control: Ability to add a generated playbook to Code repo. (GitLab,
GitHub): Enabled the ability to push generated playbooks directly to version control
repositories such as GitLab and GitHub. This ensures better collaboration, traceability,
and change management by allowing users to maintain playbooks under source control.

Repo Section(Playbook generation)

Repo URL Ll Clone Repo (i

Repo User Name @

User Email @

Branch Name [ Commit Message [

6. Playbook Generation - with Ansible CLI: Enhanced GenAl Studio with the capability
to generate executable Ansible CLI playbooks based on ticket data. This accelerates
automation development by providing ready-to-use playbooks, reducing manual effort
and ensuring consistency across Ansible-based deployments.

Enhancement

1. Enabling Agent Assignation (Roster management) to SX - without GenAl:
Introduced the ability to assign tickets to SX environments directly through roster
management, without relying on the GenAl component. This simplifies the assignment
workflow, reduces dependency on additional modules, and streamlines agent
management in distributed setups.

2. Widget in dashboard for tracking the playbook generation in the environment: A
new dashboard widget has been introduced to enable real-time monitoring of playbook
generation activities across the environment. This feature provides users with insights
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into the volume, status, and trends of generated playbooks, facilitating improved
tracking, analysis, and governance of automation workflows.

Playbook Generation View @

¢
[«

ncident

@ Open Approved Rejected

3. Access Control: Implement role-based access control to ensure only authorized
users can generate and execute playbooks: Implemented role-based access control
to restrict playbook generation and execution capabilities to authorized users only.
Dedicated roles have been introduced within the product to manage permissions
effectively, ensuring secure and controlled access to GenAl-driven automation
functionalities.

Roles

Name Y  System Role

Runbook Approver Y
Runbook Generator Y

Runbook Tester Y

4. Real-Time Feedback/Approval: Provide real-time feedback/approval and suggestions
to users during the article generation process. Introduced real-time feedback and
approval functionality within the playbook generation process. Users can now review,
approve, or reject generated playbooks directly from the interface, enabling better quality
control, collaborative validation, and continuous improvement of automated workflows.
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Runbook Teol *

My_Tool

Open  Approved Rejected

Open

Runbook Name Y  Runbook Description Y  Tickel Description

My Runbogi Nan My generated 1unbook description My ticket descriptior

Release Notes

Y  Acto

S5 E A oA

2of 2items

5. NetBot Enhancement: iAutomate API that can be used by Ansible to send execution
zip files to iAutomate VM/target location upon completion of playbook execution.

6. Cl based Dashboard: Enhanced the Scheduled Ticket widget to display the
Configuration ltem (CI) associated with the runbook scheduled on each ticket. This
addition improves visibility in Cl-specific automation activities and facilitates more

informed tracking and analysis of scheduled operations.

Scheduled Ticket (Successfully Resolved)

Ticket Number  Summary Executed Ru... Action Sum... Created Date Data center
Ticket Action 07/10/2025
X My_Runbook
ARRAX summary el Summary 11:04:00 AM

7. Generic Enhancement

SubCategory

X

Y, Download Report

Created By Cl-Based Par

MyUser@hcl
sty localhost
om

1-10f 1items

i. Collapsible Menu: Implemented a collapsible menu within the application interface
to enhance user navigation and screen space utilization. This feature allows users to
expand or collapse the side menu as needed, providing a cleaner and more focused

workspace, especially during complex task execution.
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@ ‘ Home  Dashboard
®

Resolution View  Ticket View  Runbook View ~MTTRView  Analysis View ROl
a -
& Resolution Distribution

o o 0 o,

= 0.00% 0.00% 0.00% 0.00%
= . Incident o’ SR
2
@
8 Module  Incident Management
ke . N

Auto Resolution vs Manual Resolution @
a

Nodata available

Resolution View @

: ~

Release Notes

Resolution in Product

0.00% Auto Manual overall
s 0.00% 0.00% 0.00%
Tl dare Tildate Tildate
01/01/2025 - 07/11/2025 |

Successful Handling % @

Resolution Rate % m

Consolidated View m

Separate Data source configuration for Attachment APl and User Assignation:
Introduced independent data source configurations for the Attachment APl and User
Assignation functionalities. This enhancement helps with the API of upload/download
attachment in ServiceNow and ticket assignment through roster management, offering
greater flexibility, modular control, and improved system integration management.

Organization FetchData  Release Rules  Close Rules  InProgress Rules

Attachment Rules Configuration

Connection Details

URL* @

Reques! Method * [

-Select-

Url Path Parameters [i]

Request Authentication Parameters (3

Note: Add parameter Key as '‘RequestBody’ to send information in request body for token.

Request Header Parameters [@

Request Body

Attachment Rules  Assignation Rules

Same as Released]

Authentication Type * [
-Select-
Proxy Required @

v Enable

+ Add Authentication Paramelers

[l Delete All

+ Add Request Header

[ Delete All

Enter Request Body in a valid JSON format
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Organization  Fetch Data  Release Rules  Close Rules
Assignation Rules Configuration

Connection Details

URL * i1

Request Method * [0

-Select

Url Path Parameters D

Request Authentication Parameters

Release Notes

InProgress Rules  Attack Rules i ion Rules
Same as Release (s

Test Connection |@

Authentication Type * @

-Select- ~

Proxy Required (@

- Enable

+ Add Authentication Parameters || [i] Delete All

Note: Add Key as ' to send i in request bady for token.

Request Header Parameters

Request Body @

Enter Request Body in a valid JSON format

+ Add Request Header || [ Delete All

Note: Use the i Group# and _To# in the request body to dynamically populate the assignment group and assignee values, respectively.

Respense Body [©

Enter Response Body in a valid JSON format

8. Integration with Collaboration tools like - Teams and Slack, Google Chat for
notification: Expanded notification capabilities by integrating with popular collaboration
platforms including Microsoft Teams, Slack, and Google Chat. This enhancement
complements the existing SMTP notification feature, enabling users to receive alerts and
updates directly within their preferred communication channels for faster and more

efficient incident management.

Heme » Configuration > Manage SMTP

Manage SMTP  Teams Google Chats  Slack

SMTP Information

Manage SMTP canfiguratians for yaur organization.

SMTP Server * SMTP Port *
User Name * Password *
49 Add Password || Test Cannection
Mailto Cc* Mailto Bee
€omma separated emails are allowed Comma separated emalls are allowed
From Email * Timeout *
Uis nmills:

SMTP Type ™

SMTP v ssL

Peferred Notifications *

-Select-

Update
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10.

vi.
Vii.
viii.
ix.
X.
xi.
Xii.
xiii.

1.

Release Notes

Enabling User Access for multi-organization, multi-tenant: Enhanced user access
management by introducing support for multi-organization and multi-tenant
environments. Users can now select their organization during login, ensuring a
consistent experience across the platform. The selected organization is retained
throughout the session and applied automatically to all configurations, eliminating the
need for repeated selections and improving operational efficiency.

HCL iAutomate

Please enter your credentials

o

HCL iAutomate uses Al to analyze
tickets and identifies automation
candidates within hours. It
continuously learns and drives the
automation process, thereby

-Select Organization-

automating the process of
automation itself

API Enhancements
Get the count of incidents successfully resolved by iAutomate last week\month
Get the count of incidents successfully "NOT" resolved by iAutomate in last
week\month
Get the Top 5 runbooks that are failed in execution
Get the Top 10 Cls whose incident resolution is failed
Get the status of incident resolution using Incident ID provided by user
Get the status of latest incident resolution using ClI provided by user
Get mapped Runbooks
Get all Cl details
Get actionable tickets
Get actionable change request Item
Get actionable service request ltem
Schedule Ad-hoc runbook
Get status of scheduled runbook along with ticket details and worknotes.

Playbook Generation Enhancement

Approval screen displays both the ticket description and the Al generated playbook
code

10
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Playbook

- name: Verify source directory exists
stat:
path: '{{ source_directory }}'
register: source_dir

- name: Set error message if source directory does not exist
set_fact:
response_message: 'The source directory '{{ source_directory }}' does not exist. Backup cannot be performed.’
status_code: 2
when: not source_dir.stat.exists

- name: Create backup directory if it does not exist
file:
path: '{{ backup_directory }}'
state: directory
when: source_dir.stat.exists

- name: Create backup of the runbooks_cli_ROM
archive:
path: '{{ source_directory }}'
dest: '{{ backup_directory }}/runbooks_c1i_ROM_backup_{{ ansible_date_time.1so8681 }}.tar.gz'
format: gz
register: backup_result
when: source_dir.stat.exists

- name: Set success message for backup completion

Close Copy to clipboard

Emails should be triggered to the requestor also in case the generated playbook is
being approved or rejected with the proper remarks

Generated Playbook is approved success

It's available to access now.

Dear ,

The playbook my_playbook has been approved by my_user with remarks play approved

Please use the below link to login.
Application URL : http:/localhost:80

Regards,
The Product Team
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iii. New Screen to display a list of all generated playbooks along with their approval
status, approver remarks, and an option for the requestor to Cancel/Revoke the
request.

Runbooks > Runbook Summary

‘ Runbook Tool *

My_Tool

Open

Open

Runbook Name Y

Runbook Taol *

Wy_Tool

Open  Approved Rejected

Open

[ ] 1-10f 1 items

Bug Fixes

o Master Inventory: An incorrect alert message is displayed, and when the user enters data in
the 'Last Patched On' field, the same data is reflected in the 'Device Created' field.

e 'Equals' and 'Not Equals' Filters Not Available on Map Runbook Page.

o Negative value accepted in auto execution threshold during runbook creation but fails
validation on edit.

¢ Advanced knowledge service popup accepts invalid Threshold values (e.g., 0.1.10)

¢ iAutomate DC Job Fails to Load Certificate — Throws InvalidCastException (BouncyCastle)
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