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The data contained in this document shall not be duplicated, used, or disclosed in whole or in part for any purpose. If 

a contract is awarded to chosen parties because of or in connection with the submission of this data, the client or 

prospective client shall have the right to duplicate, use, or disclose this data to the extent provided in the contract. This 

restriction does not limit the client’s or prospective client’s right to use the information contained in the data if it is 

obtained from another source without restriction. The data subject to this restriction is contained in all marked sheets. 

HCL has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the HCL website 

at www.hcltechsw.com. 

Copyright © 2024 HCL Technologies Limited. 
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1 Preface  

This section provides information about the Ansible Inside Integration with iAutomate and includes the following topics. 

− Intended Audience 

− About This Guide 

− Related Documents 

− Conventions 

 

1.1 Intended Audience 

This guide is intended for the iAutomate end-users to integrate with Ansible SDK and working towards resolution of IT 

support tickets. 

 

1.2 About this Guide 

This guide describes the integration process of Ansible Inside with iAutomate. 

This document includes the following topics: 

− Ansible Inside Integration with iAutomate  

− Support 

 

1.3 Related Documents 

The following documents can be referenced in addition to this guide for further information on the iAutomate platform. 

− Introduction to HCL Integration Guide 

1.4 Conventions 

The following typographic conventions are used in this document: 

 

Table 1 - Conventions 

Convention Element 

Boldface Indicates graphical user interface elements associated with an action, or terms 

defined in text or the glossary 

Underlined blue  Indicates cross-reference and links 

Italic Indicates document titles, occasional emphasis, or glossary terms 

Courier New (Font) Indicates commands within a paragraph, URLs, code in examples, and paths 

including onscreen text and text input from users 

Numbered lists Indicates steps in a procedure to be followed in a sequence 

Bulleted lists Indicates a list of items that is not necessarily meant to be followed in a 

sequence 

 



      

 
Ansible Inside Integration Guide 

8 

2 Ansible Inside Integration with iAutomate  

2.1 Installing Ansible Inside Wrapper Component 

 

 
Figure 1 – Installing Ansible Inside Wrapper Component 

 

 

 
Figure 2 – Installing Ansible Inside Wrapper Component (Cont.)  

 

 

a. Enter Server Name 

b. Choose authentication type and Enter Username and Password. 

c. Click on the Check Connection Button to verify the Details Entered. 
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Figure 3 – Installing Ansible Inside Wrapper Component (Cont.)  

 

 

 
Figure 4 – Installing Ansible Inside Wrapper Component (Cont.)  

 

 

 

 



      

 
Ansible Inside Integration Guide 

10 

 
Figure 5 – Installing Ansible Inside Wrapper Component (Cont.)  

 

 

 
Figure 6 – Installing Ansible Inside Wrapper Component (Cont.)  
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Figure 7 – Installing Ansible Inside Wrapper Component (Cont.)  

 

 
Figure 8 – Installing Ansible Inside Wrapper Component (Cont.)  

  

 

 

2.2 Configuring the Ansible Insider Wrapper on Ansible Server   
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Figure 9 – Configuring Ansible Inside Wrapper on Ansible Server 

 

 

 
Figure 10 – Configuring Ansible Inside Wrapper on Ansible Server (Cot.)  

 

 

sudo su - 
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Figure 11 – Configuring Ansible Inside Wrapper on Ansible Server (Cot.)  

 

 

- yum install python39  

- python3 -m pip install --upgrade pip  

- pip3 install virtualenv  

- git clone https://github.com/ansible/ansible-sdk.git  

- cd ansible-sdk 

  
Figure 12 – Configuring Ansible Inside Wrapper on Ansible Server (Cot.)  

 

 

#!/usr/bin/env python  

from setuptools import setup  

setup()  

https://github.com/ansible/ansible-sdk.git
https://github.com/ansible/ansible-sdk.git
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Figure 13 – Configuring Ansible Inside Wrapper on Ansible Server (Cot.)  

 

 

[metadata]  

name = ansible-sdk  

author = Ansible, Inc.  

author_email = info@ansible.com  

summary = "Consistent Ansible SDK for Python"  

home_page = https://ansible-sdk.readthedocs.io  

project_urls =  

 Source = https://github.com/ansible/ansible-sdk  

description_file = README.md  

description_content_type = text/markdown  

license_files = LICENSE.md  

version = attr: ansible_sdk.__version__  

   

[options]  

install_requires =  

 ansible-core  

 ansible-runner  

 receptorctl  

python_requires = >=3.9  

   

[files]  

packages = ansible_sdk  

   

[flake8]  

# W503 - Line break occurred before a binary operator  

ignore=W503  

https://ansible-sdk.readthedocs.io/
https://ansible-sdk.readthedocs.io/
https://github.com/ansible/ansible-sdk
https://github.com/ansible/ansible-sdk
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max-line-length=160 

   
Figure 14 – Configuring Ansible Inside Wrapper on Ansible Server (Cot.)  

 

 

virtualenv env  

source env/bin/activate 

 

pip3.9 install ansible-core 

pip3.9 install ansible-runner  

pip3.9 install receptorctl  

pip3.9 install -e . 

 

2.3 End to End Execution 

 

 
Figure 15 – Creating Incident 
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Figure 16 – Ticket Added for Recommendation 

 

 

 
Figure 17 – Selecting Runbook  

 

 



      

 
Ansible Inside Integration Guide 

17 

 
Figure 18 - Interaction ID Generation by Ansible Inside Tool 

 

 

 
  Figure 19 – Viewing Logs  
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Figure 20 – Incident Ticke – In Progress Mode 

 

 

 
Figure 21 – Work Notes updated by iAutomate 
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Figure 22 – View Logs 

 

 

 
Figure 23 – Ticket Status -Resolved 
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Figure 24 – Final Work Notes 

 

 

 
Figure 25 – Ansible Inside Logs 
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3 Support 

For any additional queries, please reach out to us at iAuto-Product-Supp@hcl.com.  

mailto:iAuto-Product-Supp@hcl.com
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