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1 Preface

This section provides information about the HCL BigFix Cloud Lifecycle Management User Guide and
includes the following topics.

— Intended_Audience

— About This Guide

— Related Documents

— Conventions

1.1 Intended Audience

This document is primarily for users like Operations Manager, Application Test Leads/ Test Leads, Delivery
Heads etc. who provision infrastructure resources, request approvals and consume other HCL BigFix CLM

services.

1.2 About This Guide

This quide provides instructions to use and consume HCL BigFix CLM services. This includes the post-

configuration procedures for the product.

1.3 Related Documents

The following documents can be referenced in addition to this quide for further information on HCL BigFix

CLM.

HCL BigFix CLM Introduction Guide

— HCL BigFix CLM Installation Guide

— HCL BigFix CLM Configuration Guide - Admin Module

— HCL BigFix CLM Configuration Guide - Provider Module - Part 1
— HCL BigFix CLM Configuration Guide - Provider Module - Part 2
— HCL BigFix CLM Troubleshooting Guide

— HCL BigFix CLM Developer Guide

— HCL BigFix CLM API Guide

1.4 Conventions

The following typographic conventions are used in this document:
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Table 1 - Conventions

Convention

Element

Boldface

Indicates graphical user interface elements associated with an action, or terms

defined in text or the glossary

Underlined blue

Indicates a cross-reference and links

Courier New (Font)

Indicates commands within a paragraph, URLs, code in examples, and paths

including on screen text and text input from users

/talic

Indicates document titles, occasional emphasis, or glossary terms

Numbered lists

Indicates steps in a procedure to be followed in a sequence

Bulleted lists

Indicates a list of items that is not necessarily meant to be followed in a sequence
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2 HCL BigFix CLM Overview

HCL BigFix CLM is a hybrid cloud management product that empowers organizations to optimally govern,

provision, monitor, and manage cloud infrastructure. It combines data exploration and data visualization in

an easy-to-use product that enables effective analysis and generates actionable insights for laaS, PaaS

resources and multi-machine blueprints. HCL BigFix CLM data-driven recommendations and advisories

ensure continuous optimization of enterprise cloud environments across areas, including cost, performance,

security, and utilization.

2.1 HCL BigFix CLM Roles

This following table highlights the various roles that are available in HCL BigFix CLM.

Table 2 - BigFix CLM Roles and Responsibilities

Role

Description

Super Admin

Super Admin has the right to manage providers, admin level jobs and other component

related configurations

Provider Admin

A provider has the rights to manage Jobs, Organizations, Approval & Process workflows,
master activities and integrate the subscriptions (vCenter, Hyper V, public cloud

subscriptions).

Organization

Admin

An organization admin has the right to manage the users, roles, and groups assigned to

them (organization-specific)

Requester A requester has the rights to request for Infrastructure resources (laaS & PaaS services)
view or manage reports related to the resources.
Approver An approver has the right to approve the requests raised by the requesters.

Refer to HCL BigFix CLM Configuration Guide for more information about Super Admin and

Provider Admin.

2.2 HCL BigFix CLM Features

— Self Service Catalog based Provisioning and Auto-decommissioning

Self Service Catalog based Provisioning & Auto-decommissioning- Provisioning of laaS, Paa$S, and

multi-machine blueprints in a multi-cloud environment, through an intuitive self-service catalog and

auto-decommissioning post a defined interval to avoid cost leakages.

— Metering & Showback

Track utilization of resources across BUs, enabling transparency and visibility

— Advisory & Recommendation

Proactive recommendations around Cost Optimization, Fault Tolerance, Performance and Security.
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Dynamic User Interface

Flexibility to customize the service request form templates to capture configuration parameters while

placing provisioning requests.
Dynamic Process Workflows

Enables automation of generic & custom tasks like installing agents, machine cloning etc. with support

for parallel execution.

Script Library

Create new or leverage out-of-the-box scripts in process workflows across environments.
Forecasting & Rl Recommendation

Enables cost optimization and resource utilization by analyzing the past usage patterns &

recommending the most optimal resource types on AWS and Azure.

Role Based Access Control

Manage user privileges based on their roles, eligibility and policies

Policy driven Orchestration

Be in control of your cloud orchestration ecosystem aligned to your organizational policies.
Rich Integration Ecosystem

Enables integration with industry leading third party tools through REST APIs and CLI
Enterprise-Grade Security

Ensure security of end-to-end cloud management and orchestration ecosystem through various

mechanisms.

2.3 HCL BigFix CLM Benefits

User Guide

Reduce Costs
e Higher cost savings through Process standardization & Automation
e Provide visibility of usage of virtual assets & cost obligations to key custodians.

e Optimize virtual asset utilization to avoid cost leakages.

Mitigate Risks

e Improve Performance, Fault Tolerance and Compliance of systems and services through initiative-
taking advisories.

e Transform the process from Human driven to Automation driven and eliminate human error from
the equation.

e Mitigate security related risks based on system driven suggestions.

Drive Efficiency
e Reduce VM provisioning cycle by up to 85%.

¢ Achieve up to 50% faster deployment of services through automation.



3 Consuming HCL BigFix CLM Services

3.1 HCL BigFix CLM Modules

This section highlights the different modules of HCL BigFix CLM that serve unique and separate business

operations like an end user initiating a service request, status reports of infrastructure resources, approving

the service requests and many more.

Table 3 - HCL BigFix CLM Modules

Module Name

Description

Access to this module

Organization

Organization admin manages users and view reports related to this

Organization Admin

Module modaule.

Requester For end-users who consume HCL BigFix CLM services like Requestor
Module provisioning/ decommissioning VMs, viewing reports and many

more.

Approver Users who have the right to approve various service requests Business Approver
Module initiated by Requester users in HCL BigFix CLM. Technical Approver
Reports Different types of reports (Top Bottom Nodes, Request Tracking, My Provider Admin,

Bills and many more) are accessed in HCL BigFix CLM through this Organization Admin,
module. Requester User,
Technical Approver,
and Business
Approver
3.11 Organization Module

This module describes how an organization admin manages the users and view reports related to requests

generated by users.

First, get the URL and user credentials for HCL BigFix CLM.

Reach out to the person who has configured HCL BigFix CLM or drop an email to

bigfixclm-prodsupport-team@hcl-software.com

1. Launch the web browser (Chrome, Mozilla, or Edge) and use the HCL BigFix CLM URL and user

credentials to login.

2. Enter the Email ID.

3. Click Continue.
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HCL BigFix Cloud Lifecycle Management

Please enter your credentials

Email Address

i _g;g;—%
=

Customized Cost Models

Customized cost models empower
organizations to gain a deeper
understanding of their financial

landscape and optimize resource
allocation in line with strategic
objectives.

Copyright {G: 2013, 2025 HCL Technologies Limited | Supported Browsers Google Chrome, Firefox and Microsoft Edge | Version - 10.9.0 | Build - 28082

Figure 1 - HCL BigFix CLM Login Page

4. Enter Password.

Change the password frequently, at least once a month, to keep hackers out of the system.

When the application is not being used, then log off for security purposes.

5. Select the Authentication Type. The following authentication types are available for login:

Table 4 - Authentication Type

Authentication Type

Description

Form Based Authenticates the user through the credentials which are stored in the database
LDAP Authenticates the user through Active Directory (AD) credentials
SAML Based Authenticate the user through the third- party Identity Access Management (IAM)

Authentication

which supports SAML based authentication

If there are no login credentials, then drop an email to bigfixclm-prodsupport-team@hcl-

software.com.

If the login type is Form Based, no domain selection is required.

If the login type is LDAP, domain credentials need to be entered with domain selection.

If the login type is SAML, the user gets re-directed to the authentication page.
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HCL BigFix Cloud Lifecycle Management

Please enter your credentials

Email Address
orgadmin@hcl.com

Password
Forgot password ? ¢ Adaptable Integrations

Adaptable integrations empower

BACK businesses to leverage the full

potential of their IT investments by
fostering seamless connectivity,
automation, and collaboration across
heterogeneous environments.

Copyright © 2013, 2025 HCL Technologies Limited | Supported Browsers Google Chrome, Firefox and Microsoft Edge | Version - 10.9.0 | Build - 28082

Figure 2 - HCL BigFix CLM Login Page (Cont.)

6. Click Login.

7. On a successful login, HCL BigFix CLM homepage appears as shown below.

| 3

¢ HCLBigFix Cloud Lifecycle Management TQ > O
o2 inistrati v
A Administration 2 February 20, 2025 - May 20,2025 [
RBAC >
Requests Submitted ~w  ReauestsInProgress Managed Objects Expiring Object Leases

58 Design > @ 0 kB g 3 H 0
& Requests >

Platform Based Requests S & Request Trends o % Item Based Request Status [
B Reports >

W Amazon Web Services Cisco Intersight

3.73% \

14.91%

/- 35 100

\ 20 80
25

20 60

Figure 3 - HCL BigFix CLM Homepage

Admin users can change the appearance of the HCL BigFix CLM Web/Reports to meet

Customer-specific branding by changing the logo.

For Forgot Password and changed password functionality please refer to provider Configuration

guide -Provider Module Part-1.

The Organizational Module contains the following options:
e Administration (RBAC)
o Design
o Requests

o Reports
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Role-Based Access Control (RBAC) is an essential component of HCL BigFix CLM. This module details the
steps to manage the RBAC model within an environment to implement several critical securities such as the

least privilege, separation of duties, and data abstraction.

This module includes two kinds of Role Management: Manage Group and Manage User. Different users of
this platform or with service providers, get permission to access resources, and these permissions are given

based on mapping of the users to system-based groups.

1. Onthe main bar, click RBAC.

2. The drop-down appears with the following options:

e Users
e Groups
e Roles

RBAC v

Users

Groups

Roles

Figure 4 - RBAC

Provider gets access to both the Manage Users, Manage Groups and Manage Roles sections.

Through this module, the organization admin manages (Add, Edit and Delete) other users in an organization.

It has the following options:
e Add Users
e Upload Users

e View users

To add an end user in an organization, organization admin needs to follow the steps below:

1. Click on the User screen and then click + USER button.
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2.

3.

Home > Administration > RBAC > Users

+USER

User Name ¥ Email ¥ Userid 7 Growp ¥ CreatedBy ¥ Locked Service Account Defeult User Action
Gyfgvuibj ist@mail.com rist@mail.com Requester HCL Provider [ o)
Abhishek Gaur gaurghcl.com Hbhishek Gaur Reguester HCL Provider [ o4
ashutosh APIUser ashutosh@mycloud.com ashulosh APIUser Requester HCL Provider @2
ashutoshkumear gupta Reguester HCL Provider [ o4
navinsingh navinsighel.com navinsingh Reguester HCL Provider Oz
‘Shadi Singh shaktising@hel.com Shakti Singh Requester HCL Provider [ oA
test test@mailcom test@mailcom Requester HCL Provider Oz
Test testUserailighcl.com testUserhal Business HCL Provider [ o)
testuser testuser@hcl.com testuser Requester HCL Provider [ o4
testusers testUsersghcl.com testusers Business HOL Provider [ o)

Rowsperpage 10~ 1-100f10 1

Figure 5 - Add User

The following "Add User” pop-up appears on the screen.

Add User

Basic Information (@) indwvidual () Bulk Upload

1o create new users in ization. Users can
ls0 be created in bulk using the attached CSV template. User Name* User D
Usemname: This represents the full name of the user.
Userld: This is the unique id to search user in domain directory.
Email Id: This is the email id of the user.
Email* Password T GENERATE
Service Account Token Expiration Time (In Seconds) @
Select Role *
Select Widgets « 1 item(s) selected x
Please select the relevant widgets that will be assigned based on the user's
role.
(] select Al (] Request Trend
[[] tem wise Request Status [[] os wise Provisioning Request
(] startvsstopvm (7] calendar wise
D Category Wise VM D Top 5 Utilization - CPU(AVG) %
D Platform Wise Request D Top 5 Utilization - Disk IN(AVG) KBps
(] Toe 5 Utilization - Memory(AVG) MB (] Toe 5 utilization - Network In(AVG) KBps
[ Toe 5 Utilization - Disk Out(AVG) KBps (] Azure Account Wise Billing
[ Top 5 utilization - Network Out(AVG) KBps (] Azure Meter Category Wise Billing

CANCEL  ADD

Figure 6 — Add User Screen

Refer to the table below to understand the fields mentioned in the above figure.

Table 5 - Add User Fields

Fields Description

APl user

User for API integration with HCL BigFix CLM

Organizational user User for request and manage resources

Organization Select the name of the organization (Business units/ divisions in organizations)
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Username This field contains the Username of the user

UserId This field contains the User Id of the user

Email This field contains the Email of the user

Active This field is used to mark the user as Active (Checked)/Inactive (Unchecked)
Password This field gets populated with HCL BigFix CLM generated password

Token Expiration Time

(in seconds)

This section is applicable for service account users. It is an integer value to define
the access token timeout for this user, to override the default token expiration value

configured by admin user.

Generate password

The option that helps to generate a password in HCL BigFix CLM

Select Role

This section is applicable for organizational users. Provider needs to provide a role

to a user while adding it in HCL BigFix CLM

Select widget

This section is applicable for organizational users. HCL BigFix CLM dashboard

widgets are listed. System defined widgets appear

Enter the Username and then enter the User ID.

Enter Email ID.

Select Role.

Once the role is selected, the widgets appear in the Widget box.

Select Widget.

4
5
6. Click Generate Password to generate a new password.
7
8
9

10. Provider selects the widgets according to the roles which are to be assigned to an end user.

N. Click ADD button.
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Add User

Basic Information @ Individual (O Bulk Upload

Please provide the details to create new users in User Name* User ID*
the organization. Users can also be created in bulk Test testUserMail
using the attached CSV template.

Username: This represents the full name of the Email*
testUserMail@hcl.com

user.
Userld: This is the unique id to search user in
domain directory.

Email Id: This is the email id of the user.
(O service Account

. Select Role *
Select Widgets « 2item(s) selected x
Please select the relevant widgets that will be
assigned based on the user’s role.
[ selectall (O Request Trend
Item Wise Request Status 0S Wise Provisioning Request
[ start vs stop VM (O calendar wise

CANCEL ADD

Figure 7 - Add User (Cont.)

All fields marked with an asterisk (*) are mandatory.

12. A success message box appears on the following screen.

: > Administration > RBAC > Users

(© User has been updated successfully.

-Name < Email Y User Id \Y4 Group 2 Created By Y4 Locked Service Ac

rtosh_APIUser ashutosh@mycloud.com ashutosh_APIUser Requester HCL Provider

Figure 8 - Add User (Cont.)

3.1.1.1.1.1.2 View Users

This section lists all the provider users that have been created by an organization admin.

LJ User Guide
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Home > Administration > RBAC > Users

User Name Y

ashutosh_APIUser

ashutoshkumar.gup
fa

navinsingh

Test

testUser

testUsers

+ USER

Email 7 User Id ivd Group ivd Created By 7 Locked Service Acco... Default User Action

ashutosh@mycloud.com ashutosh_APIUser Requester HCL Provider “ ﬂ o &
?f'::;:gmm'g”p“:’ih ashutoshkumar.gupta Requester HCL Provider O 2
navin.si@hcl.com navinsingh Requester HCL Provider 0 Z
testUserMail@hcl.com testUserMail Business HCL Provider o 2
testuser@hcl.com testUser Requester HCL Provider o 74
testUsers@hcl.com testUsers Business HCL Provider o 2

Rows perpage 10 v 1-60f6 1

Figure 9 - View Users

Refer to the table below to understand the fields mentioned in the above figure.

Table 6 - View Users Field

Fields Description
Organization Select the name of the organization (Business units/ divisions in organizations)
Username/Email Enter Username or Email to filter the Grid Data
Username Displays the username of the user that has been added
Email Displays the email of the user that has been added
User Id Displays the user id of the user that has been added
Group Displays the group name the user belongs to
Created By Displays the name of the user who has created the specific user.

Is User Locked

Displays whether the user has been locked by HCL BigFix CLM, post multiple failed

login attempts

Action

User to take actions like Edit against the listed users

You can modify the details of existing providers by clicking on the Edit icon B .

To edit/modify user details, organization admin needs to follow the steps below:

1.
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+USER

User Name Y Email Y User Id Y Group v Created By v Locked Service Acco... Default User Action
ashutosh_APIUser ashutosh@mycloud.com ashutosh_APIUser Requester HCL Provider m () rd
EIRELTRELT) ST ashutoshkumar.gupta Requester HCL Provider 0 ra

ta cl.com

Figure 10 - Edit Users

2. Available users appear in a tabular view.

Click Edit (ﬁ) icon.
4. Modify the details as desired and click Update.

Update User X

Basic Information @ individual O Bulk Upload

Please provide the details to create new users in
the organization. Users can also be created in bulk
using the attached CSV template.

User Name* User ID*

Username: This represents the full name of the Email*

Service Change
user. O
Userld: This is the unique id to search user in figcount Eassviord
domain directory.
Email Id: This is the email id of the user.
Token Expiration Time (In Seconds) @
. Select Role *

Select Widgets v 1item(s) selected X
Please select the relevant widgets that will be
assigned based on the user's role.

[ selectAll (O Request Trend

D Item Wise Request Status D 0S Wise Provisioning Request

(O startvs Stop VM (O calendar wise

CANCEL  UPDATE

Figure 11 - Edit User (Cont.)

5. A success message box appears.

Organization

= HCLBigFix Cloud Lifecycle Management HCLOrganization ~ 19 > e
Home > Administration > RBAC > Users
@ User has been updated successfully.
+ USER
User Name v Email Y User Id Y Group v Created By 4 Locked Service Acco... Default User Action
2 2@hel.com 2 Organization Admin HCL Provider O 2

Figure 12 - User Updated Successfully

3111114 Upload Users
To upload end-users in an organization, organization admin needs to follow the steps below:
1. Select Bulk Upload and Click Browse and upload data to select the csv file that has the user details.

2. Click on Import.
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Add User

Basic Information O Individual @ Bulk Upload

Please provide the details to create new users in Browse and upload the dat... . DOWNLOAD TEMPLATE
the organization. Users can also be created in bulk

using the attached CSV template.

Username: This represents the full name of the
user.

Userld: This is the unique id to search user in
domain directory.

Email Id: This is the email id of the user.

CANCEL  IMPORT

Figure 13 - Upload User

3. A success message box appears on the following screen.

To download the CSV template for users, click on Download Template Hyperlink.

To create a system group in an organization and map users into it, Organization Admin needs to follow the
below-mentioned steps:

1. On the main menu bar, click RBAC, and then click Manage Group.

2. The Manage Group screen appears, and it lists down the available groups in a tabular view that helps

to see available groups and map users/ assign group user and assign actions to them.

igatizauui
= HCL BigFix Cloud Lifecycle Management AshutoshAD v Ig ? > 0

Home > Administration > RBAC > Groups

O rcive Inactive + GROUP
Group Name Y Tags v Group ID v System Group v Action
Organization Admin 4 m O
Business 5 m O
IT Admin 7 = O
Requester 8 m 0
Rowsperpage 10 - 1-40f4 Ll 1 »

Figure 14 - Group Management

3. Refer to the following table to understand the fields mentioned in the above figure.
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Table 7 - Group Management Fields

Fields Description
Group ID The ID that has been generated by HCL BigFix CLM engine
Group Name Displays the name of the group
Organization Name Displays the name of the organization
Map Group To Associated the Group with AD Groups or Add Users in the group
System Group This field represents the group is System group or User created group
Action User to take actions like Edit, Change Status (active or Inactive), Delete and Add

tagqging against the listed groups

To add a group, organization admin needs to follow the below-mentioned steps:
1. On the Manage Group screen, click +GROUP tab.
2. The following Add Group page appears on the screen:

Add Group

Basic Information
Please provide the group name to add a new group.

A groupis a collection of users who require similar tdwow " TAG
access to cloud resources and services. Groups

simplify the management of permissions by allowing r

you to assign roles to a group of users rather than TDWGW +

individually.

Group Name*
TestUserGroup

Tags @

CANCEL ADD

Figure 15 - Add Group

3. Refer to the following table to understand the fields mentioned in the above figure.

Table 8-Add Group Fields

Fields

Description

Name

Unique Name of the group.

Organization Name

Organization will be by default selected under which group needs to be created.

Tags

Tags to add any specific tag.
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4. Click on Add Button.

5. A success message box appears on the following.

listration > RBAC > Groups

(@ Group has been created successfully.
ctive

Y Tags Y Group ID Y System Group Y Action

min 4 m

Figure 16 - Add Group (Cont.)

A new group is added and listed in the table.
Action like editing and deleting can only be performed when the Hil BigFix CLM System Group
is NO.

To map a group, organization admin needs to follow the below-mentioned steps:

1. Onthe Manage Group screen, click RBAC/AD Group link corresponding to the group to be mapped.

Home > Administration > RBAC > Groups

® Active O inactive + GROUS

Group Name ¥ Tags 7 Gowpd 7 SystemGrowp ¥ Action
Organization Admin 4 ﬂ
Business 5 E3
Requester E3
RBAC/ADGroup

DRYFTUGYIH &)

: O e
TestUserGroup ol O E

Rowsperpage 10 v 1-60f6 1

Figure 17 - View Groups

2. A pop-up window prompts the AD group to the selected RBAC group.
3. Enter AD Group Name or AD Group Email ID and then select the required Role i.e. Group to the RBAC

group.
4. Click Search and available AD groups appear in the Available Groups box.

5. Select AD groups and then click (&)on to move selected AD groups to Selected RBAC groups box or

vice versa, to unselect the AD groups from an RBAC group.
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RBAC/ADGroup

Basic Information

Please enter the group name to add users.

Selected/Available Group

Please choose the groups to update the mapping.

Available Group

Organization*

Group Name*
Organization Admin

Selected Group

CANCEL

ADD

Figure 18 - Add Groups (Cont.)

All fields marked with an asterisk (*) are mandatory.

6.

Click Save.

7. A success message box appears on the screen.

To assign a user or multiple users to a group, organization admin needs to follow the steps below:

1.

GIIFNENAIEN

User Guide

On the Manage Group screen, click Add User against the selected group.

= HCL BigFix Cloud Lifecycle Management

Home > Administration > RBAC > Groups

@ Active Inactive

Group Name ¥ Tags
Organization Admin

Business

IT Admin

Requester

DRYFTUGYIUH

TestUserGroup

¥  GroupID ¥  System Group

REEE

Rowsperpage 10 v-

Organization
AshutoshAD

.8 ® a0

Edit

Delete
RBAC/ADGroup
Add User

Mapped Role

Figure 19 - Map User

A pop-up window prompts a user to map the selected group.

Select Organization.

Enter the Email/Group Name.

Click Search and available users appear in the Available User box.
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6.

7.

Select Users and then click on = to move selected users to Selected Users box or vice-versa, to
unselect the users from a group.

Click ADD.

Add User

Organization* Group Name*

Email SEARCH

Available User Selected User

Basic Information

Please enter the group name to add users.

Selected/Available User

Please select users to add to RBAC groups to
line permissit and ensure
consistent access across cloud resources.

Test

CANCEL ADD

Figure 20 - Map User (Cont.)

All fields marked with asterisk (*) are mandatory.

8.

A success message box appears on the following screen.

To assign a role or multiple roles to a group, organization admin needs to follow the steps below:

1.

User Guide

On the Manage Group screen, click Add Role link corresponding to the System Group with the value

: 3
No".
Requester 8
DRYFTUGYIUH 30 O :
Edit
TestUserBroup 2 [ o] Delete

Rowsperpage 1( REAC/ADCroup

Add User

Mapped Rale:

Figure 21 - Map Role

A pop-up window prompts a user to map the selected group.

Select Roles from Available Role and then click on & to move selected roles to Selected Role box or
vice-versa, to unselect the users from a group.

Click Save.
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Mapped Role

Organizationt Group Name?

Basic Information TestUserGroup
Please enter the group name to add users.
o Available Role Selected Role
Selected/Available Role
- Business Finance
Please choose the roles to update the mapping. >
CustomRoleRBAC Organization Admin
IT Admin s
Requester >

SMTP_Requester

Test_Sur

CANCEL ADD

Figure 22 - Map Role (Cont.)

All fields marked with asterisk (*) are mandatory.

5. Click ADD.

6. A success message box appears on the screen.

Through this module, Organization admin user can manage roles in an organization through below steps:
1. Onthe Main Menu bar, click RBAC and then click Roles.
2. The Role Management screen appears, and it lists down the available roles in a tabular view that

helps to see available roles and add new roles and assign actions to them.

Home > Administration > RBAC > Roles

+ ROLE
Role Name 7 Parent Role 7 System Role 7 Action
Business m
Finance [ s |
IT Admin m
Organization Admin “
Requester “
Rows perpage 10 1-50f5 (] 1 »

Figure 23 - Role Management

3. Refer to the table below to understand the fields mentioned in the above figure.
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Table 9 - Role Management

Fields Description
Role Name This indicated the Name of the Role
Power User This field indicates whether the Role is of Power users or not.
Parent Role This field indicates the HCL BigFix System created Role that will act as a Parent Role

for the Newly added User-Created role.

HCL BigFix CLM System This field represents the role is HCL BigFix CLM System Role or User-Created role

Role

Action

User to take actions like Edit, Delete, Configure Menu, Configure Widgets against

the listed role.

Power User - Power users will be able to see requests and objects belonging to another user in

the same role.

It also consists of the following actions:

Add Role: To add a role in organization.

Edit Role: To update an existing role.

Delete Role: To delete an existing role.

Configure Widgets: To manage Dashboard widget assigned to role.

Configure Menu: To manage Menu assigned to role.

To add a role, an organization admin needs to follow the following steps:

1. On the Role Management screen, click Add Role tab.
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Add Role

Basic Information AshutoshAD Role Name*

Please provide the name of the custom role to be
linked with the selected parent role. Parent Role *
~Select-- v :] Power User @

CANCEL ADD

Figure 24 - Add Role Screen

2. Refer to the table below to understand the fields mentioned in the above figure:

Table 10 - Add Role

Fields Description
Organization Select the name of the organization (Business units/ divisions in organizations)
Role Name This field contains the Name of the new Role.
Parent Role This field contains the HCL BigFix CLM System Role.
Power User This field indicates whether the Role is of Power users or not.

Select Organization.

Enter Role Name.

Select Parent Role and Power User.
Click on the ADD.

A success message box appears on the screen.

©® N o o~

A new role is added and listed in the table.

Action like editing and deleting can only be performed when the HCL BigFix CLM System Role
is NO.

To Edit/ Modify the information of an existing Role, Organization user needs to follow the below steps:

1. On the Role Management screen, click +Role.
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= HCLBigFix Cloud Lifecycle Management m & ® 5 0

Home > Administration > RBAC > Roles

+ ROLE
Role Name v Parent Role v System Role v Action
Business m
Finance m
IT Admin [ v |
Organization Admin m
Requester m
Rows perpage 10 ~- 1-50f5 L] 1 L]

Figure 25 - Edit Role

2. Select Organization.
Click Go.

4. Available Role list is shown in a tabular view.

Click Edit (ﬁ) corresponding to the Role to be edited.
6. Modify the details as required and click UPDATE.

Edit Role
N R Qrganization* Role Name*
Basic Information AshutoshAD TestRole
Please provide the name of the custom role to be
linked with the selected parent role. Parent.Role *
IT Admin ~ (O PowerUser @
MENUS  WIDGETS
Approvals(1/1) . Select All
Requests(1/1) My Approvals
Reports(8/8)
Schedules(1/1)
My Account(1/1)

CANCEL UPDATE

Figure 26 - Edit Role (Cont.)

7. Asuccess message box appears on the screen.

To delete an existing Role, Organization users need to follow the below steps:

1. On the Role Management screen, click +Role.
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To configure the widgets in existing Role, Organization user needs to follow the below steps:

1.

User Guide

Role Name 7 Parent Role

Business

Finance

IT Admin

‘Organization Admin

Requester

@ Role has been saved successfully.

¢ System Role

BERRE

ssss Organization Admin

Select Organization.

Click Go.

Figure 27 - Delete Role

Available Role list will be shown in a tabular view.

Click Delete (@) corresponding to the Role to be deleted.

A confirmation message appears on the screen.

Click OK to confirm. A successful message appears on the screen.

On the Role Management screen, click +Role.

Add Role

Basic Information

Please provide the name of the custom role to be
linked with the selected parent role.

MENUS WIDGETS

Select All

Item Based Request Status
Start vs Stop VM

Category Based VM
Request Item SLA

Top 5 Utilization - CPU(AVG) %

Organization*
111

Parent Role *

Organization Admin -

Request Trends

0S Based Provisioning Requests
Platform Based Requests

Size Based Billing

Top 5 Utilization - Memory(AVG) MB

Top 5 Utilization - Disk Out(AVG) KBps

Figure 28 - Configure Widget

Available Role list will be shown in a tabular view.

Click Edit (ﬁ) corresponding to the Role to be edited.

A popup window will appear on the screen.

If configuration of widgets has been done earlier, then all the widgets associated with the Parent

Role will be shown as checked.

Rows per page

¢ Action

10

Role Name™

O

Power User (D

+ ROLE
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Edit Role

. - Organization* Role Name*
Basic Information AshutoshAD tewd6e654

Please provide the name of the custom role to be

linked with the selected parent role. Parent.Role *

IT Admin v O Poweruser @

MENUS WIDGETS

Select All

Size Wise Billing

CANCEL  UPDATE

Figure 29 - Configure Widgets (Cont.)

6. Select/Unselect the Widgets as per widgets assignation. Click on UPDATE.

7. A successful message appears on the screen.

To configure the menus in existing Role, Organization user needs to follow the below steps:

1. On the Role Management screen, click View Role.

Home > Administration > RBAC > Roles

+ROLE

Role Name ¥ ParentRole ¥ SystemPRole 7 Action
Business E3
Document Business 2 W
Finance
IT Admin
Organization Admin
Requester E3
tewd6e654 IT Admin 2 m

Rowsperpage 10 v 1-7of7 ke 1

Figure 30 - Configure Menu

2. Available Role list will be shown in a tabular view.

Click EDIT ( ﬁ) corresponding to the Role to be edited.
4. A popup window will appear.
If configuration of menu has been done earlier, then all the menus associated with the Parent Role

will be shown as checked.
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Edit Role

Organization

Basic Information AshutoshAD

Please provide the name of the custom role to be
linked with the selected parent role. D Bl

IT Admin

MENUS WIDGETS

Approvals(1/1) . Select All
Requests(1/1) My Approvals
Reports(8/8)

Schedules(1/1)

My Account(1/1)

Figure 31 - Configure Menu (Cont.)

Role Name*
tewdbe654

O

Power User (D

6. Select/Unselect the Menu Item as per menu assignation. Click on UPDATE.

7. A successful message appears on the screen.

This section explains the steps required to manage an account for a login user.

1.  Onthe main bar, click Schedules.

2. The drop-down appears with the following options:

e Manage My Schedules

2« Catalogs >
&, Requests >
g0 Schedules ~

Manage My Schedules
2~ Resources >

[F] Reports

Figure 32 - My Account

Through this module, the user can schedule Action(s) on object(s) in an organization. Pre-requisites of using

My Schedules:

e Organization should have "Action Scheduling Enabled” in the Organization Module.
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e At least one Action should be active for respective object.
e Ul associated with Action should not have Approval associated with it.

e Controls used in Ul should be Textbox and Hidden Controls Only.

It has the following options:
e View Schedules

Create Schedules

Schedule History

Organization @
HCL BigFix Cloud Lifecycle Management HCLOrganization o 19 ® 5 [:)

Home > Configuration > Schedules > Manage

Platform * Provisioning Endpoint * Object Type *

Compute on Demand-vCen.. v- vCenterEndpoint v Virtual Machine V- n + SCHEDULE
All dates are in mm/dd/yyyy format TasknotStarted @ TaskFalled @ Taskinprogress @ Task Success

Name < Description v Action Name < Frequency v Start Date v Time Zone Status < Action

Dempo Dempo StopVM_VMWAR-King Daily 06/17/2025 India Standard Time-IST (+ Active 0 g

xzexze XzeX2 VMWAR ADD TAGS OneTime 06/05/2025 India Standard Time-IST (+ Cl mapping pending ( ) o

dfssfsdfd dfsdfccxc VMWAR ADD TAGS OneTime 06/12/2025 India Standard Time-IST (+ Active O &

helpro123 Xz VMWAR ADD TAGS OneTime 06/13/2025 India Standard Time-IST (+  Active () A

XXXX xzexze StartVM OneTime 06/13/2025 India Standard Time-IST (+ Active ( ) ¢

helpro12 XXX VMWAR ADD TAGS Daily 06/12/2025 India Standard Time-IST (+ Active o &

fguu sdsds StartVM Daily 06/01/2025 India Standard Time-IST (+  Cl mapping pending O:

startvmking startvmking StartVM Hourly 05/03/2025 India Standard Time-IST (+ Active o 3

Figure 33 - My Schedules

To create a schedule of an Action in an organization, login user needs to follow the steps below:

1. Click on My Schedules menu option and then click +Schedule.

Create Schedule

Please provide the basic details to create a E!r(f,‘;fg‘rzg?rl\?zmati a7 ?‘sag:;: - ?;D;ifrlng Endpoint .
schedule.
Organization: This field is auto-filled with your Object Type * Action *
organization name. —Select- v ~Select— v Name *
Platform: Please select the relevant platform (e.g.
VMware vCentre, AWS, Azure, etc.). Time Zone * Start Time
Description* —Select— v B

Provisioning Endpoint: Please specify the endpoint
for provisioning services.

Object Type: Please select the object type on which

schedule needs to be created. Frequency *

~Select- v
Action: Please select the action for which schedule
needs to be created.

Name & Description: Please specify the name of the
schedule and relevant description.

Tit Start Time & Freq) y: Please specify

the timezone, start time as well as frequency for
which schedule needs to be created.

CANCEL ADD

Figure 34 - Create Schedule
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2. Refer to the table below to understand the fields mentioned in the above figure.

Table 11 = Create Schedule Fields

Fields

Description

Organization

Select the name of the organization (Business units/ divisions in organizations)

Platform

The field lists down the cloud service provider.

Provisioning Endpoint

Displays the name of the environment (cloud endpoint)

Object Type Name of the infrastructure resource.

Action Displays the list of Action(s) associated with Object.
Name This is a unique nhame for Schedule Action.

Description Description of Schedule Action.

Time Zone This field represents the Time Zone of Start Time.

Start Time The field represents when to start/schedule the Action.
Frequency Interval at which the Action can be schedules

Action Parameter(s)

List of Parameters depends on selected Action

a. Select Platform and Provisioning Endpoint.

b. Select Object Type.

0

Select Action.

d. Enter the Name and Description of Schedule.

e. Select Time Zone and Start Time.

f. Select Frequency.

3. Now Map the Parameters of Action. Parameter Data Type supports two types:

e Static - User can provide the Static value of a control.

e SOQL Function - SQL function is to find the dynamic value of a control.

4. Click ADD.
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Create Schedule

Please provide the basic details to create a

schedule.

Organization: This field is auto-filled with your
organization name.

Platform: Please select the relevant platform (e.g.

VMware vCentre, AWS, Azure, etc.).

Provisioning Endpoint: Please specify the endpoint
for provisioning services.

0Object Type: Please select the object type on which

schedule needs to be created.

Action: Please select the action for which schedule
needs to be created.

Name & Description: Please specify the name of the

schedule and relevant description.

T Start Time & F

Please specify

the timezone, start time as well as frequency for

which schedule needs to be created.

Organization*
HCLOrganization

Object Type *
Virtual Machine

Description*
TEST

Frequency *
One Time

Platform * Provisioning Endpoint *
Amazon Web Services v AWS
~ Action * Name *
~Select- v Test
Time Zone * Start Time
Greenwich Mean Time-GMT...  ~- 06/18/202513:34

CANCEL ADD

Figure 35 - Create Schedule (Cont.)

All fields marked with an asterisk (*) are mandatory.

5. A success message box appears on the screen.

6. Now clickon( * ). And then click on Map Object. A Popup will open containing the relevant

Obiject(s).

Name v

Dempo

XZCXZC

dfssfsdfd

helpro123

000K

helpro12

Deseription

Dempo

XICXT

dfsdfcexc

IXz

XZCXZC

X000

Action Name v

StopVM_VMWAR-King

VMWAR ADD TAGS

VMWAR ADD TAGS

VMWAR ADD TAGS

StartVM

VMWAR ADD TAGS

Frequency

Daily

OneTime

OneTime

OneTime

OneTime

Daily

Start Date

06/17/2025

06/05/2025

06/12/2025

06/13/2025

06/13/2025

06/12/2025

v Time Zone

India Standard Time-IST (+

India Standard Time-IST (+

India Standard Time-IST (+

India Standard Time-IST (+

India Standard Time-IST (+

India Standard Time-IST (+

Status v

Active

Cl mapping pending

Active

Active

Active

Active

Action

ceannnd

Edit

Map Object
Schedule History
Delete

Execute Now

Figure 36 - Create Schedules

7. You can select the appropriate Object(s), on which Action needs to be scheduled.
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Map Object

Schedule Name Action Name

Dempo StopVM_VMWAR-King

D Object ID v Object Status v User Name v User Emall v
MCLD-461-1 NEW HCL Requester HCLRequester@hcl.com

O MCLD-1799-1 IMP HCL Requester HCLRequester@hcl.com

D template-win2k19 IMP HCL Requester HCLRequester@hcl.com

D TestSourceTemplate IMP HCL Requester HCLRequester@hcl.com

D Retest21812 IMP HCL Requester HCLRequester@hcl.com

O Retest21813 IMP HCL Requester HCLRequester@hcl.com

D MCLD-1901-1 IMP HCL Requester HCLRequester@hcl.com

D MCLD-1902-1 IMP HCL Requester HCLRequester@hcl.com

[:‘ svcas0314 IMP HCL Requester HCLRequester@hcl.com

CANCEL ADD

Figure 37 - Create Schedule (Cont.)

8. Now click on the ADD button.
9. Asuccessful message appears on the screen.

10. The Action Scheduled Successfully.

3.1.1.1.2.3 View Schedules

1. This section lists all the Schedules that have been created by an organization admin.

Organization () )
= HCL BigFix Cloud Lifecycle Management HCLOrganization ve @ ® > O

Home > Configuration > Schedules > Manage

Platform * Provisioning Endpoint * Object Type *
Compute on Demand-vCen.. ~ vCenterEndpoint v Virtual Machine V- n + SCHEDULE
All dates are in mm/dd/yyyy format TasknotStarted @ TaskFailed @ Taskinprogress @ Task Success
Name Y Description v Action Name v Frequency v Start Date v Time Zone Status v Action
Dempo Dempo StopVM_VMWARKing  Daily 06/17/2025 India Standard Time-IST (+ Active O:
Edit
azexze xzexz VMWAR ADD TAGS OneTime 06/05/2025 india Standard Time-IST (+ Cl mapping pending [ @)
Map Object
dfssfsdfd dfsdfcexe VMWAR ADD TAGS OneTime 06/12/2025 India Standard Time-IST (+ Active O .
Schedule History
helpro123 xz VMWAR ADD TAGS OneTime 06/13/2025 India Standard Time-IST (+  Active @ Delete
XXXK XzZEXZC StartVM OneTime 06/13/2025 India Standard Time-IST (+ Active () ExecuteNow
helpro12 X VMWAR ADD TAGS Daily 06/12/2025 India Standard Time-IST (+  Active O:
fguu sdsds Startvi Daily 06/01/2025 India Standard Time-IST (+ €I mapping pending O
startvmking startymking StartvM Hourly 05/03/2025 India Standard Time-IST (+ Active O:

Figure 38 - View Schedules

2. Refer to the table below to understand the fields mentioned in the above figure.
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Table 12 - View Users field

Fields

Description

Organization

Select the name of the organization (Business units/ divisions in organizations)

Platform

The field lists down the cloud service provider.

Provisioning Endpoint

Displays the name of the environment (cloud endpoint)

Object Type Name of the infrastructure resource.

Action Displays the list of Action(s) associated with Object.
Name This is a unique name for Schedule Action.
Description Description of Schedule Action.

Action Name

Name of Action for which Schedule has been created

Frequency Interval at which the Action can be schedules

Start Date The field represents when to start/schedule the Action.

Time Zone This field represents the Time Zone of Start Time.

Start Date (UTC) The field represents when to start/schedule the Action in UTC time zone

Next Run Date

The field represents the next schedule time of the Action

Status

The status of the Schedule

Action

User to take actions like Edit, Change Status, Map Objects, history, Delete against

the listed schedules

3. It also comprises the following actions:

o Edit: To modify the details of Schedule.

e Change Status (O): To change the status of Schedule.

e Map Objects: To map objects to Schedule.

e History: To check the history of Schedule.

e Delete: To delete the Schedule.

e Execute Now: To execute the schedule immediately.

This section lists all the History of Schedules Actions.

To view the schedule history, follow the below-mentioned steps:

1. Click on( : )icon then click on schedule history in the grid records on View Schedule tab.

2. On clicking this icon, the Schedule History tab will open.
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Schedule History

Schedule History Dempo StopVM_VMWAR-King Daily

Please select start date and end date to view the

schedule history. Start Time End Time

12/10/2024 14:59 B 06/18/2025 14:59 B
All dates are in mm/ddyyyyy format
Schedule Request ID Status Schedule Run Date
v 1B6A073E-754D-4250-BE6C-31D1F21DCBSA Completed 06/18/2025
Request No Object ID Schedule Run Date Execution Status
MCLD-461-1 06/18/202514:18 Request Creation Failed

> 1240A359-9DEA-4E73-9BBS5-1C2DE0S10EQA Completed 06/17/2025

CANCEL

GO

Figure 39 - Schedule History

Refer to the table below to understand the fields mentioned in the above figure.

Table 13 - Schedule History Field

Fields

Description

Schedule Name

This is a unique name for Schedule Action.

Action Name

Name of Action for which Schedule has been created

Frequency Interval at which the Action can be schedules

Start Date Start Time, to filter the history of Schedules from this time
End Date End Time, to filter the history of Schedules till this time
Status InProgress, Completed, Failed filter status

Schedule Request Id

Unique GUID for the schedule instance.

Status

Status of the scheduled instance

Schedule Run Date

Run date of the scheduled instance

Request No

Request Tracking Request Number created by Schedule Request Id.

Object Id

Obiject Id, Unique Id of the object on which Action is performed.

Schedule Run Date

Run date of the scheduled instance

Execution Status

Status of the Request Execution

This section explains the details to understand more about BigFix CLM.
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1. On the main menu bar, click Help.
2. The menu option displays the following:

e Quick Guide

Secrets
(e Configuration 5
58 Design N
M Nntifiratinna N
Quick Guide

Figure 40 - Help

3.1.2 Requester Module
This module describes how a service requester requests different types of services including laaS and PaaS.
A Requester is a business end user who is consuming services of BigFix CLM. The following actions are
performed through this module:
e Request service catalog items to which the user is entitled.
e Manage their provisioned resources.
e Manage My Schedules

e View reports

1. Obtain the URL and user credentials for BigFix CLM.
Contact the person who has configured BigFix CLM or drop an email to

bigfixclm-prodsupport-team@hcl-software.com

2. Launch a web browser (Chrome, Mozilla, and Edge) and use the BigFix CLM URL and user credentials
to login to the system.
Enter the Email ID.

4. Click CONTINUE.
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Your HCL BigFix Cloud Lifecycle Management License will expire in 7 day(s), Click Here to enter new License Key.

HCL BigFix Cloud Lifecycle Management

Please enter your credentials

Email Address - ooo

HME=E

L)
CONTINUE

Ul & API Driven Self Service Portal

Explore Ul & API driven self service
portal offering the future of customer

P nent, op
seamless and intuitive experience to
manage and optimize operations with
greater ease and control.

Figure 41 - BigFix CLM Login Page

5. Enter Password.

For security purposes, it is advised to change the password frequently and log out when you are

not using the application.

6. Select the Authentication Type. The following authentication types are available for login:

Table 14 - Authentication Type

Authentication Type Description
Form Based Authenticates the user through the credentials which are stored in the
database
LDAP Authenticates the user through Active Directory (AD) credentials

SAML Based Authentication Authenticate the user through the third- party Identity Access Management
(IAM) which supports SAML based authentication

If there are no login credentials, then drop an email to bigfixclm-prodsupport-team@hcl-

software.com
If the login type is Form Based, no domain selection is required.
If the login type is LDAP, domain credentials need to be entered with domain selection.

If the login type is SAML, user gets re-directed to the authentication page.

User Guide


mailto:bigfixclm-prodsupport-team@hcl-software.com
mailto:bigfixclm-prodsupport-team@hcl-software.com

Your HCL BigFix Cloud Lifecycle Management License will expire in 7 day(s), Click Here to enter new License Key.

HCL BigFix Cloud Lifecycle Management

Please enter your credentials

Email Address

Select Organization
HCLOrganization ~

< ‘ Ul & API Driven Self Service Portal
Explore Ul & API driven self service
portal offering the future of customer
‘ BACK ‘ empowerment, operational efficiency,
: seamless and intuitive experience to
manage and optimize operations with
greater ease and control.

Forgot password ?

Figure 42 - BigFix CLM Login Page (Cont.)

7. Click Login.

8. On asuccessful login, BigFix CLM homepage appears as shown below:

S« Catalogs >
&, Requests >
oo Schedules >
<> Resources >
[F] Reports >

Figure 43 - BigFix CLM Dashboard

Admin users can change the appearance of the BigFix CLM Web/Reports to meet Customer-

specific branding by changing the logo.

9. The Requester Module has the following options:
e Catalogs
o Requests
e Schedules
e Resources

e My Reports
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This section describes the steps required to request a service catalog. A service catalog serves as a
framework to improve service offerings by bringing all the services offered to one place and then redefining
them in the context of a dynamic business environment.

1. On the main menu bar, click Catalogs.

2. The drop-down appears with the following option:

e Request Service

Qs+ Catalogs v
Request Service

& Requests >

g0 Schedules >

o% Resources >

E] Reports >

Figure 44 - Request

Torequest a service in the catalog, the end user needs to follow the steps mentioned under Generic Request
Flow. The Generic Request Flow provides the general steps to be followed for all the available catalog(s). By

following the generic Request Flow, user will be able to place a request successfully:

To proceed with Amazon Service Request (AWS), a user needs to follow the steps below:
1. Select Provisioning EndPoint. Only the endpoints which are tagged in RBAC group of User
configuration are enabled to Provider admin.
2. Select Region, (Lists the geographical presence of native cloud providers).
Select Service from All Service option.

4. Click Request.
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= HCL BigFix Cloud Lifecycle Management

Home » Catalogs > Request Service

Platform

Amazon Web Servi.. v ~Select-

== =

Additonal Info

Service Type *

Provisioning Endpoint *
-Select- v

s

AWS_Bhushan

Instances 24

Deployment In Progress 73

Regions *
~Select- v

Default

AWS - Testing Service Cat...

Lease Expiration 5

2 ®soe

Pending Approvals 78

AWS New Account

===| Amazon Web Services CI=| Amazon Web Services i Amazon Web Services f Amazon Web Services
& AWS ® USEast (N. Vir... @ AWS ® USEast (N. Vir... & AWS @ USEast(N. Vir.. & AWS @ US East (N. Vir...
Short - Additonal Info AWS_Bhushan AWS - Testing Service Catalog AWS New Account
REQUEST REQUEST REQUEST REQUEST
saas testing Saas testing Saas 1AAS
AWS_King Catalog - Test Custom JS ... Demo_ServiceCatalog |ITSMStatustrackingtest
Amazon Web Services CI=| Amazon Web Services Amazon Web Services L =| Amazon Web Services
c—  —

5. Most Used: This flag indicates that requests for this catalog item are frequently created. It is

configured at the organization level.

Figure 45 - Request Service at Organization Level

6. On Service Catalogs page, Select the following fields:

a. Select Service from the options displayed, i.e. All Service (it includes all the services given in the

cataloq), Service Type created by provider and mapped with service catalog.

b. Select Provisioning Endpoint. Provisioning Endpoint will be filtered as per below criteria:

o Userlogged in with Requester Role: Only Those Endpoints will be listed, which are allocated

to user’s Organization by the Provider admin user.

o Userlogged with Custom Role having parent role as Requester: Then the tag of the user

group should match the tag with Provisioning Endpoint configured by Provider admin.

c. Select Region.

o Private Cloud: Region at which Private DCs would be located, and resources would be getting

consumed.

o Public Cloud: Region selected by the Provider admin at the time of creating the Provisioning

EndPoint.

7. Based on the filter parameters selected in the above points, Service Catalogs will be listed. Now user

can select the catalog and click on Request button.
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= HCL BigFix Cloud Lifecycle Management

Home > Catalogs > Request Service 24 Depl In Prog 73 Lease Expiration 5 Pending Approvals 78
Platform Service Type * Provisioning Endpoint * Regions *
Amazon Web Servic.. v Default v AWS v ~Select- v Q &8
Default ) Default @  Default

=== New AWS Service Catalog ZXZXZXZX

AWS - Testing Service Cata...

Amazon Web Services S55| Amazon Web Services Amazon Web Services
@ AWS © US East (N. Vir... @ AWS © USEast (N. Vir... @ AWS © USEast (N. Vir...
AWS - Testing Service Catalog New AWS Service Catalog XzX

REQUEST REQUEST ‘ ‘ REQUEST

Figure 46 - Cloud Provider Selection (Cont.)

8. If Provider has setup the "Maximum number of Instances” greater than 1, then the below popup will

appear, and the requester needs to select the number of instances and click on Proceed.

If provider enabled "Request For” option in service catalog, then "Request For (Email)" option will be visible

to requester user to place request on the behalf of other user in same organization.

Service Catalog

Additonal Info
Amazon Web Services
@ AWS | © US East (N. Virginia)

il

I

Desc - Additonal Info

Basic Information No. of Instances - Request for (Email) @

Please select number of
instance to create request.

CANCEL PROCEED

Figure 47 - Request Service Catalog (Cont.)

9. The request service catalog form appears.

This is a sample request form for Machine Provisioning. The form, tabs, Ul fields may vary

depending on the Catalog selection and as per configuration done by provider admin.

User Guide

52



10. The form is categorized into four categories:
e Ul tabs created using form designer
e Additional Storage
e Attachment
e Architecture Diagram

o Tags

This tab allows the user to manage the general configuration required for requesting cloud services.
1. Select Machine Name, Zone, Size, Network Interface, and SubNetwork Interface for which the user

requires the services.

= HCL BigFix Cloud Lifecycle Management IQ g > 0

Home

Service Catalog Name : Additonal Info

INFO1 INFO2 ATTACHMENT L
Item 1 A~
Date Name

Figure 48 - Request Service Catalog

= HCL BigFix Cloud Lifecycle Management JQ P > O

Home

Service Catalog Name : Additonal Info

INFO1 INFO2 ATTACHMENT A

Item 1 A

Type
~Select- v
Additional Storage

+

CANCEL PREVIOUS NEXT

Figure 49 - Request Service Catalog (Cont.)
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= HCLBigFix Cloud Lifecycle Management 9 9 » 0

Home

Service Catalog Name : Additonal Info

INFO1 INFO2 ATTACHMENT

[«

ltem 1 ~

Choose File UPLOAD
Banner Image

[Accepted file types: Only pdf, docx, jpeg, jpg, png files.
Maximum file size is 1 MB]

CANCEL m REVIEW AND CONFIRM

Figure 50 - Request Service Catalog (Cont.)

2. Refer to the table below to understand the fields mentioned in the above figure.

Table 15 - Request Service Catalog: GCP General Fields

Fields Description
Machine Name The name which is used to provision the machine
Zone The zone where machines are to be provisioned
Description Description of the resource.
Size It is a set of virtualized hardware resources available to a virtual machine.
IpForward Allows this instance to send and receive packets with non-matching destination or
source |Ps
HostName The hostname of the instance
Deletion Protection The resource should be protected against deletion
Network Interface The network configurations for the instance
SubNetwork Interface The Subnetwork configurations for the instance
Network Tier The networking tier used for configuring this access configuration. It is used to

provide an external IP address to the instance

NatIP The external IP address associated with this instance

3. Enter Machine Name.

4. SelectZone.
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12.

13.

Enter Description.
Select Size.
Select IpForward.
Enter HostName.

Select DeleteProtection.

. Select Network, SubNetwork, NetworkTier and NatIP and then click on (" ) to add selected values

fields. We can add multiple values by clickingon (" ).

Copy From - Copy To

Users need to provide the details for another Item in the form, or a user may copy the Details from
one Iltem form to another Item by using Copy from and Copy To menu.

e Select Copy From (Item No.).

e Select Copy To (Item No.).

e Click Review and Confirm.

Once the form is filled, then click Additional Storage.

All the fields marked with an asterisk (*) are mandatory and Ul fields vary as per configure by

provider admin from Ul creation section.

This tab will be displayed, if Document Upload is enabled for service catalog by selecting “"Allow Document

Upload” setting to true on publish service catalog screen.
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= HCL BigFix Cloud Lifecycle Management & o > O
Item 1 A
Choose File UPLOAD
Banner Image
[Accepted file types: Only pdf, docx, jpeg, jpg, png files.
Maximum file size is 1 MB]
Item 2 A
Choose File UPLOAD
Banner Image
[Accepted file types: Only pdf, docx, jpeg, jpg, png files.
Maximum file size is 1 MBJ

CANCEL m REVIEW AND CONFIRM v

Figure 51 - Item Details
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Details

FORM DETAILS

ITEM 1

General Information

Object ID
s

Decommission Date
06/18/2025

Service Plan
Silver

Network

Tenancy
Dedicate

Object Type
s

Region
us-gast-1

Cost Type
Time Based model

Security Group

Provision Date
06/18/2025

Availability Zone
us-east-1a

Remarks

UserData

Period Period Value

1 Day(s)

Instance Type VM Display Name
12.micro sss

Visibility Testing

UserData2

Figure 52 -ltem Details (Cont.)

Details

FORM DETAILS

ITEM 1

General Information
Object ID
s

Decommission Date
06/18/2025

Service Plan
Silver

Network

Tenancy
Dedicate

Object Type
s

Region
us-east-1

Cost Type
Time Based model

Security Group

Provision Date
06/18/2025

Availability Zone
us-east-1a

Remarks

UserData

Period Period Value

1 Day(s)

Instance Type VM Display Name
12.micro BN

Visibility Testing

UserData2

Figure 53 - Attachment

As mentioned in the note section, requesters can upload only predefined file extensions and file size should

not exceed defined size. Also, the requester cannot upload more than allowed files for each request.

This tab will be displayed, if Architecture Diagram is enabled for service catalog by uploading image for

architecture diagram in publish service catalog screen.

So, while placing request user can see the any diagram under "Architecture Diagram® tab.
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= HCL BigFix Cloud Lifecycle Management Q ® o (=)

Home

Your request has been submitted successfully.
Request No : ReqNo000478

Request No Location Name Service Catalog Name Region Name Requester Name Platforms Provisioning Endpoint

ReqNo000478 NA (mi ) AWS _King us-east-1 HCL Requester Amazon Web AWS
aws 06/18/2025 Services
"1 Request Type Request for (Email) Status

Virtual Machine

Provisioning

FORM DETAILS APPROVAL DETAILS

ITEM1

General Information

Figure 54 - Item Details (Architecture Diagram)

Enter Key Name for the tag being created.

Enter Value, to determine whether the machine belongs to test, QA or production environment.

Click Add (" ).
Click Submit.
The Request summary screen appears.

Click Confirm.

Details

FORM DETAILS

ITEM 1

Tab2

Name
wegerggr

Figure 55 - Request Service Catalog (Cont.)
The order confirmation pop-up window appears.
Users can request a new service request by clicking New Request.

Click Close to close the pop-up window.
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= HCLBigFix Cloud Lifecycle Management Q ® o a

Home

Your request has been submitted successfully.

Reguest No : ReqNo000478

Request N¢ ocation Name Req vice Catalog Name Requester Name Platforms Provisioning Endpoint

Date Se Region Name g e
ReqNo000478 NA (mn AWS _King us-east-1 HCL Requester Amazon Web AWS
aws 06/18/2025 Services

Request Type Request for (Email
Virtual Machine
Provisioning

Stal

FORM DETAILS APPROVAL DETAILS

ITEM1

General Information

Figure 56 - Request Service Catalog (Cont.)
10. Refer to the below table to understand the Approval History mentioned in the above figure.

Table 16 - Approval History

Field Description
Request ID ID generated after submitting the request
Date Approval date gets displayed post approver’s action.
Status Status of the request placed

All fields marked with an asterisk (*) are mandatory.

1. Requests are placed successfully.

The next section of this document explains the steps to process the requests for respective

cloud providers.

This section explains the steps to process the request for respective cloud providers.

To proceed with service requests that have VMware as a cloud provider, the end-user needs to follow the
steps below:

1. Select Provisioning EndPoint.

2. Only the endpoints which are tagged in RBAC group of User configuration are enabled to Provider

admin.
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Select Region.

4. Region at which Private DCs would be located, and resources would be getting consumed.
Select Service from the options being displayed, i.e. All Service (it includes all the services given in
the catalog), Service Type created by provider and mapped with service catalog.

6. Click Request.

7. Select the Number of Instances and click Proceed.

Service Catalog

= Content Library Workflow
Compute on Demand-vCenter
@ vCenterEndpoint | © Region

Desc - Content Library Workflow

Basic Information No. of Instances v~ Request for (Email) @

Please select number of
instance to create request.

CANCEL PROCEED

Figure 57 - Request Service Catalog (Cont.)
8. This displays the Request Form associated with the service catalog to fill in the Information.
9. The request service catalog form appears. The form is categorized into two categories:
e General Information
e Compute
These categories vary from one Service Catalog to another. Fields are totally dependent on Ul

created by Provider and associated with Service Catalog.

This tab allows the user to manage the general configuration.
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Home

Service Catalog Mame

GENERAL INFORMATION

Item 1

ObjectID*
Period
Region
Region
Cost Type *

CLUSTERTEST
~Select—

COMPUTE  TAGS  ATTACHMENT g &

Objeet Type ™ Frovsion Date @

Period Value Decommission Date
~Select

Location Service Plan*
Region ~Select- ~

M Display Name * Size

GANGEL NEXT

Figure 58 - Request Service Catalog (Cont.)

Refer to the below table to understand the fields mentioned in the above figure.

Table 17 - Request Service Catalog Fields

Fields

Description

Provision Date

The date on which a resource is required

Period

The lease period for which a resource is required

Period Value

Time period for the selected resource i.e.,, months, days, weeks or years

Region

The Region is Geographical Region at which Private DCs are located

Location

The locations at which Private DCs are located, and resources are getting consumed

Service Plan

Selecting the resource category created by the provider i.e. platinum, gold or bronze

Cost Type

Cost model as Pay as you go, or allocation based

VM Display Name

Name to be displayed against the Resource being created

Remarks Provide additional requests, if any
Size Need to mention the size
Network IP It is the IP address of the server

j—
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User Guide

Select Provision Date and Period.
Select Period Value.

Enter Region.

Enter Location.

Select Service Plan and Cost Type.
Enter VM Display Name.

Enter Remarks and select Size.

Enter Network IP.
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= HCL BigFix Cloud Lifecycle Managsment AParoe

Home

Service Catalog Name : VMWWAR Kislay

GENERALINFORMATION  COMPUTE TGS g %

Figure 59 - Request Service Catalog (Cont.)

9. If auser has selected no. of instances, then the same no. of item information appears on the screen
in the form of ltem number (s).

10. Users need to provide details for another Item in another form, or a user may simply copy the Details
from one Item form to another Item by using Copy From and Copy To menu.
e Select Copy From (Item No.).
e Select Copy To (Iltem No.).
e Click Next

All the fields marked with an asterisk (*) are mandatory and Ul fields vary as per configured by

provider admin from Ul creation section.

Home

Service Catalog Name

GENERALINFORMATION  COMPUTE  TAGS  ATTACHMENT Ll

Htem 1 ~

Object 1D+ Object Type * Provision Date

Pariod * Pariod Valus * Decommission Date
~Select— v

Region Location Service Plan *
Region Reglon Select- v

CostTypa VM Display Name * Sire*
v ~Select- v

CLUSTERTEST
~Select— <

item 2 ~

Object D # Object Type * Provision Date * ®

Perlod = Period Value * Decommissicn Date
-~Select— v

Region Location Sorvice Pan
Region Region Select v

Cost Type * VM Display Name * size*
v ~Select- v

CLUSTERTEST

Figure 60 - Request Service Catalog (Cont.)

1. Once the form is filled, go to Compute tab.
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This tab allows the requester to configure the hardware required. It is an optional tab.

Fill the following details in the Compute form:

1.
2.

User Guide

Enter Additional Storage.
Click Add

GENERAL INFORMATION ~ COMPUTE  TAGS  ATTACHMENT

Figure 61 - Request Service Catalog (Cont.)
If a user has selected no. of instances, then the same no. of item information appears on the screen
in the form of ltem number(s)
Users need to provide the details for another Item in another form, or a user may copy the Details
from one ltem form to another ltem by using Copy From and Copy To menu.
e Select Copy From (Item No.).
e Select Copy To (Item No.).
e Click Next
Once the form is filled, click Submit.

The Order Summary screen appears as shown in Figure 62 - Request Service Catalog (Cont.).

Scroll down and click Confirm.
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Details

FORM DETAILS

ITEM1  TEM2

General Information

Object 1D Object Type Prayision Date period Period velue
2345 ™ 08/07/2025 T Day(s)
Decommission Date Regicn Location Senvce plan CostType
08/13/2025 Region Region 'VMWAR Service Plan Allocation based model
VM Display Namo sire o R CLUSTERTEST
demo_vm1 ‘Small (YCPU : 1, Memory : 2 68) paaa oAz sECondary-CompuTE
Compute
Disk Type. SCSMType SCSlindex
ThinProvisioned ist 0

KeyValua

abed

SAVE DRAFT CONFIRM

Figure 62 - Request Service Catalog (Cont.)
The order confirmation window appears with BigFix CLM Request Number.

9. User requests for a new service request by clicking New Request.

10. Click Close to close the pop-up window.

Details
Rsqueet No Locaton Name Request Dste Servce Catalog Neme Region tlame Requesiertiome  platiorme Pronmonng tdpont
ReaNo00055S NCR imenvadiven) Region HCL Requester Compute on Demand- vCenterEndpoint
0711512025 VCenter
vmware
Roquest Type Requast tar (Ernall Stons
Virtual Machine Provisioning
FORMDETAILS  APPROVAL DETAILS
Tem
General Information
Period CostTy 10 oo
1 Allocation based model /ARNewUX125 il
Object Tyve Provision Date Period Ve Decomimission Dete Region
M 07/15/2025 Month(s) 08/13/2025 Region
Location VI Displiy Name Size e s Disk Storage
Region VMWARNeWUX125 Small (vCPU : 1, Memory : 2 G8) S undefined
funsTERTEST
Compute
Disk Ty SCsMType SCSlndex
ThinProvisioned st o

Figure 63 - Request Service Catalog (Cont.)

To proceed with Amazon Service Request (AWS), a user needs to follow the steps below:

1. Select Provisioning EndPoint. Only the endpoints which are tagged in RBAC group of User

configuration are enabled to Provider admin.

Select Region, (Lists the geographical presence of native cloud providers).
Select Service from All Service option.

4. Click Request.

User Guide

63



Home > Catalogs > Request Service

Instances 24  DeploymentinProgress 74 = LeaseExpiration 5  Pending Approvals 79

Platform Service Type * Provisioning Endpoint * Regions *
Amazon Web Services v ~Select- v -Select— v ~Select— v Q B
W o mas w o s ©  Default o mas
== Additonal Info == AWS_Bhushan AWS - Testing Service Catalog AWS New Account
Amazon Web Services Amazon Web Senvices Amazon Web Services (B Amazon Web Services
@ AWS © US East (N. Virginia) @ ANS © US East (N. Virginia) @ AWS @ US East (N. Virginia) @ AWS @ US East (N. Virginia)
Short - Additonal Info AWS_Bhushan AAWS - Testing Service Catalog AWS New Account
I REQUEST l I REQUEST I REQUEST I REQUEST
.  testing Sass ® testingSaas ® was
AWS_King Catalog - Test Custom JS Library on Ul Te... Demo_ServiceCatalog ITSMStatustrackingtest
@ ‘Amazon Web Services ‘Amazon Web Services Amazon Web Services Amazon Web Services
@& AWS @ US East (N. Virginia) @ AWS @ US East (N. Virginiz) & AWS @ US East (N. Virginia) & AWS @ US East (N. Virginia)
AWS_King Catalog - Test Custom JS Library on Ul Template Demo_SenviceCatalog ITSMStatustrackingtest
REQUEST l I REQUEST I REQUEST I REQUEST

Figure 64 - Request Service Catalog (Cont.)

5. Select number of Instance required.

6. Click Proceed.

Service Catalog

Additonal Info
Amazon Web Services
CJJ| @ aws | ® usEast (N. Virginia) |

Desc - Additonal Info

Basic Information No. of Instances

Please select number of instance to create request.

v Request for (Email) @

CANCEL  PROCEED

Figure 65 - Request Service Catalog (Cont.)

7. The Request Service Catalog form appears. The form is categorized into four categories:

e General Information
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e VPC (Virtual Private Cloud)
e General Details

o Tags

3.1.2.1.1.1.2.2.1 General Information

This tab allows the user to manage the general configuration required for requesting cloud services.

Home.

Service Catalog Name ;
GENERALINFORMATION ~ NETWORK  KEYVALUE  TAG o g
ftem 1 ~
Object Type * Prosion Date * @ Periog*
Period Value * © Decommisson Date Region *
~Select— v ~Select- v
Avaiability Zane + Instance Tyge Servica Plan* @
v i ~Select- v
CostType* Remarks @ Visibity Testing
VM Display Nama *

Figure 66 - Request Service Catalog

Item2 ~

Qbject Type* Provision Date * @ Petiod
Period Value * @ Decommission Date Region *
~Select- v ~Select- v
Aveilabiity Zone * Instence Type Senice Plan* @

v v Select v
CostType* Remarks @ Vishilty Testing
VM Display Name *

Figure 67 - Request Service Catalog (Cont.)

Refer to the following table to understand the fields mentioned in the above figure.

Table 18 - Request Service Catalog Fields
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Fields

Description

Provision Date

The date on which the resource gets provisioned

Period

The time of a resource that is required to get consumed by an organization

Period Value

Time period of a resource expressed in months, days, weeks or years

Region

It is the geographical region of Native Cloud Provider

Availability Zone

Each region consists of multiple independent locations known as availability zones

Instance type

Each instance type offers different compute, memory and storage

VM Display Name

Name to be displayed against the Resource that has been created

Service Plan

Select the category of plans that have been created by provider, i.e. platinum, gold or

bronze
Cost Type Select the Cost model as Pay as you go, or allocation based
Remarks Additional comments/ descriptions/ information, if any

Region and Location pre-populates based on the selection made on the previous screen as shown in the

Figure 67 - Request Service Catalog (Cont.)

GENERAL INFORMATION NETWORK KEY VALUE  TAG O 8

Item 1

fferefer

Period Value * @

Day(s)

Availability Zone *

us-east-1a

CostType *

Time .Based model

Period *

v mnopms useastT v

nstance Type * Senvice Plan* @)
v 2.micro v Silver v

Remarks (D Visinilty Testing

pa—

N o o b~ 0N
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Figure 68 - Request Service Catalog (Cont.)

Enter Provision Date and Period.
Select Period Value.

Select Availability Zone.

Select Instance Type.

Enter VM Display Name.

Select Service Plan and Cost Type.

Enter the additional information in Remarks.
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8. If auser has selected no. of instances, then the same no. of item information appears on the screen
in the form of ltem number(s).

9. Users need to provide the details for another Item in another form, or a user may copy the Details
from one ltem form to another ltem by using Copy From and Copy To menu.
e Select Copy From (Item No.).
e Select Copy To (Item No.).
e Click Next

10. Once the form is filled, click on VPC.

All the fields marked with an asterisk (*) are mandatory and Ul fields vary as per configure by

provider admin from Ul creation section.

This tab allows the user to configure the Virtual Private Cloud (VPC) by provisioning a logically isolated

section in Amazon Web Services cloud.

Service Catalog Name : AWS_Bhushan

GENERAL INFORMATION ~ NETWORK  KEY VALUE  TAG

ftem 1
Network

SecondarylPAddressCount Subnet
—Select- ~
‘SecondarylPAddressCount Subnet Action

1 subnet-00658941941a1dibc o

Tenancy Security Group *
Default v

CANCEL m “

Figure 69 - Request Service Catalog (Cont.)
Refer to the below table to understand the fields mentioned in the above figure.

Table 19 - Request Service Catalog - VPN Fields

Fields Description
Subnet ID Network range within an availability zone
Tenancy Default tenancy leverages shared resources whereas dedicated tenancy leverages

dedicated resources

Assign New NIC Number of network interface cards

Security Group Provides security at Protocol and Port Access level

1. Select the Subnet ID.
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2. Select the Tenancy.
3. Select Security Group from the list.

Security Group appears based on the Subnet ID selected.

4. |If auser has selected <<n>> no. of instances, then the same no. of item information appears on the
screen in the form of Item number(s).

5. Users need to provide the details for another Item in another form, or a user may copy the Details
from one Item form to another Item by using Copy From and Copy To menu.
e Select Copy From (Item No.).
e Select Copy To (Item No.).
e Click Next

4. Once the form is filled, then click General Details.

All fields marked with an asterisk (*) are mandatory.

This tab allows the user to manage the general configuration required. It is an optional tab.

Service Catalog Name : AWS_Bhushan

GENERALINFORMATION ~ NETWORK  KEYVALUE  TAG @

fem 1 A

Existing Key Pairs = Elastic 1P Enable Detailed Monitoring
meldwindows v False v e v

Disk

VolumeSize EbsType 10PS Action

23 gp2 o]

i m “

Figure 70 - Request Service Catalog (Cont.)
Refer to the following table to understand the fields mentioned in the above figure.

Table 20 - Request Service Catalog: General Information fields
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Fields

Description

EBS Volume

Block level storage volumes to be associated with instances

Existing Key Pairs

Authenticate users associated with instance

Volume Type Type of EBS Supported by AWS. This can be Standard, IOPS, General Purpose 2
IOPS In case of IOPS Type EBS Number of |O per second requested
Elastic IP If public IP needs to attach with instance

Enable Detailed

Monitoring

In case of detailed monitoring needs to be enabled

pa—

N o o b~ 0N

Enter EBS Volume.

Select Existing Key Pairs.

Select Volume Type.

Enter IOPS.

Select Elastic IP.

Select Enable Detailed Monitoring.

If a user has selected<<n>> no. of instances, then the same no. of item information appears on the

screen in the form of Item number(s)

8. Users need to provide the details for another Item in another form, or a user may copy the Details

from one Item form to another Item by using Copy From and Copy To menu.

e Select Copy From (Item No.).

e Select Copy To (Item No.).

e Click Next.

Tags are the name-value pair; they are used to organize resources in AWS portal. A user applies tags for

individual resources.

Home

Service Catalog Name : AWS_Bhushan

GENERAL INFORMATION NETWORK

ftem 1

Tag

KEY VALUE TAG =]

CANCEL PREVIOUS REVIEW AND CONFIRM
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Figure 71 - Request Service Catalog (Cont.)
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Enter Key and value for the tag being created.

Enter Value to determine whether the machine belongs to test, QA or production environment.
Click Add ( ' )

Click Submit.

The Request Summary pop-up window appears on the screen.

All fields marked with an asterisk (*) are mandatory.

6.

Click Confirm.

Details

FORM DETAILS

TEM 1

General Information

Object Type Provision Date Period Period Value Decommission Date
yrrtdr 06/23/2025 2 Day(s) 071572025
Region Availabilty Zone nstance Type Senvce Plan Cost Type
us-east1 us-eastla t2.micro silver Time Based model
Remarks Visibility Testing U eyl ay B

qaeszxrdtfyvguhing

Network

Tenancy

Default Secuty Group

SecondarylPAddressCount Subnet

! subnet-00658941941a1dfbc

Figure 72 - Request Service Catalog (Cont.)

Existing Key Pairs ElasticIP Enable Detailed Monitoring
meldwindows False true

Tag

KeyName Keyvalue

fest tsert

Disk

VolumeSize EbsType oPs.

2 g2

SAVE DRAFT CONFIRM

Figure 73 - Request Service Catalog (Cont.)

7. The order confirmation window appears on the screen.

8.

Users can request a new service request by clicking New Request.

9. Click Close to close the pop-up window.
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) Your request has been submitted successfully.
Request No:

Request No Senvice Catalog Name Region Name Requester Name Platforms Provisioning Endpoint
ReqNo000501 AWS_Bhushan us-east-1 HCL Requester Amazon Web Services  AWS
~—r st
Provisioning
FORMDETAILS ~ APPROVAL DETAILS
TEM 1
General Information
2 yrrtdr 06/23/2025 Day(s) 07/15/2025
Region Availabiity Zone stance Type Service P CostType
us-east-1 us-east-1a 2.micro Silver Time Based model

VM Display Name
qaeszxrdtfyvguhinj

Figure 74 - Request Service Catalog (Cont.)

Tenancy -
Default o
SNO ‘SecondarylPAddressCount ‘Subnet Deviceindex
1 subnet-00658941941a1dfbc
Key Value
Existing Key Pairs Elastic IP Enable Detailed Monitoring
mcldwindows: False true
Tags.
KeyName KeyValue
test isert
Disk.
DeviceName VolumeSize: EbsType loPs

2 w2

Figure 75 - Request Service Catalog (Cont.)

Refer to the following table to understand the Approval History mentioned in the above figure.

Table 21 - New Request

Fields Description

Activity

Displays the activity performed by the user

Request ID ID generated after submitting the request

Date

Approval date gets displayed post approver’s action.

Status

Status of the request placed
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Click Expand (+) to expand the fields and all the fields marked with asterisk (*) are mandatory.

Select Provisioning EndPoint. Only those endpoints will show which are tagged in RBAC group of

User configuration are enabled to Provider admin.

Select Region.

Select Service from All Services option on the left pane. (All Services options include all the services

given in the other catalog).

Click Request.

Home - Catalogs - Request Service
RS
Microsoft Azure Al

new
GBS Microsoft azure

& ARM 9 EastUs

GetvMName Task Issue

ass
. New Service Catalog - ARM - PythonGIT
SEE| Microsoft Azure
& ARM ® EastUs
New Service Catalog - ARM - PythanGIT
REQUEST |
Blumprine Sarvice Type
TFExecGIT
Microsoft Azure
& ARM © Esstus

TEExecGITUL

REQUEST

Provtaioning Frapoint

Al

s
_ AzureDilab - RecHatRHELS
32 Microsoft Azure
5 ARM @ Eastus
AzureDilab - RedHatRHELS
requ
s

Nokia Azure Virtual Machine

A

3 ARM © Eastus
Azure Virtusl Machines (V) are scelable, on-demand computing
resources In Microsoft Azure

REQUEST

Windows 2022
i YR

3 ARM © west Europe

REQUEST

Instances 26 | Deployment In Progress 92 Lease Expiration 13

Regians
- Al

s
AzureDilabCMK_King
Microsoft Azure
& ARM @ EastUs
AzursDilabCMK
Request
s

P Red Hat Enterprise Linux 8.0
B Microsoft Azure

G ARM @ Eastus

Red Hat Enterprise Linux 8 ls the worids leading enterprise Linux
platform built to meet the needs of todays modern enterprise.

REQUEST

[
Windows Server 2019 Data Center

1}

Wy Microsoft Azuro

G ARM © Eastus

ot 201915

scenarios maximizing existing investments

REQUEST

Pending Approvals 89

@ =2
Eluapetnn Sarvica Typa
CatalogBackendBlob
Microsoft Azure
& ARM @ EastUs
CatalogBackendBlob
Equ
s

Service Catalog - ARM - PythonGIT

Microsoft Azure

G ARM @ EastUs

Service Catalog - ARM - PythonGIT

REQUEST

Figure 76 - Request Service Catalog (Cont.)

5. Select Number of Instances, and then click Proceed.
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Service Catalog

Microsoft Azure

@ ARM = @ EastUs |

AzureDilabCMK

No. of Instances
Basic Information 1

~ Request for (Email) ©
Please select number of instance to create request.

CANCEL  PROCEED

Figure 77 - Request Service Catalog (Cont.)

6. The Request Service Catalog form appears. The form is categorized into four categories:

e General Information
e Instance Details

e Additional Storage
e Tags

3.1.2.1.1.1.2.3.1 General Information

This tab allows the user to manage the general configuration required for requesting cloud services.

1. Select Provision Date and Period for which the user requires the services.

Home
Service Catalog Name :

GENERAL CONFIGURATIONS  TAGS

ftem 1 ~
Requasted By & Email Address @ Subscrption 1D @)
Region @ Emvironment @ SeverRoier @
eastus Development ~ | Application Server v
Instance Size * @ Virtual Network * O Rescurce Group * @
‘Standard_ND96amsr_A100.v4 (CPUCores:96, Memory: 1800.00 GB) 2

Figure 78 - Request Service Catalog (Cont.)
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2.

Refer to the table below to understand the fields mentioned in the above figure.

Table 22 - Request Service Catalog: Azure General Information Fields

Fields Description
Provision Date The date on which a resource gets provisioned
Period The time of a resource that is required to get consumed by an organization
Period Value Time period of a resource expressed in months, days, weeks or years
Location The locations at which Public Cloud services are getting consumed
Service Plan Select the category of plans that have been created by provider, i.e. platinum, gold or
bronze
Cost Type Select the Cost model as Pay as you Go
VM Display Name Name of the Resource that has been created
Remarks Provide any additional comments/ descriptions/ information
Server Name Name to be displayed on the server and to be used as a hostname
3. Select Period Value.
4. Enter Location.
5. Select Service Plan and Cost Type.
6. Enter VM Display Name.
7. Enter the additional information in the Remarks box.
8. Enter Server Name.
9. If auser has selected <<n>> no. of instances, then the same no. of item information appears on the
screen in the form of ltem number(s).
10. Users need to provide the details for another Item in another form, or a user may copy the Details

1.

from one ltem form to another ltem by using Copy From and Copy To menu.
e Select Copy From (Item No.).

e Select Copy To (Item No.).

e Click Next.

Once the form is filled, then click Instance details.

All the fields marked with an asterisk (*) are mandatory and Ul fields vary as per configure by

provider admin from Ul creation section.

To add Tags, users need to follow the below-mentioned steps:
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User Guide

Service Catalog Name.

GENERAL CONFIGURATIONS  TAGS

&
ftem 1 ~
Tag
ey vale
ey vale
2
Key* Value —
@l 2

[ camca pREVIOUS REVIEW AND CONFIRM

Figure 79 - Request Service Catalog (Cont.)

Details

FORM DETAILS
mEM 1

General Configurations

Requasied By Emall Addrees Server Hame Subeaription 10 fegion
damouser ot Generated aastus

Frnionmment Servar Aok Instance Size Virual Metmork Resource Group

Development App Standard_ND3Gamsr_A100_v4 rgvenkyg

Subnet Hame
AzureBastionSubnet

KeyName Keyvalue
Requesiadly undefined

sastm 1

Figure 80 - Request Service Catalog (Cont.)

Home

Your request has been submitted suc

Request No : RegNo000591

Recuest No Location e RecuestDale Sevkn Catalog Name Region Name Requester Name Piuomms Proisioning Endycint
Rechlob00S51 NA mensicisen castus HEL Requester Microsoft Azure it
o8/0712025
Hornt trpn [ —— st
Virtus| Maching Provisioning e Appoved
FORM DETAILS  APPROVAL DETAILS
M
General Configurations
Requesiedlly Einei Aress Server Kame Subseriplon D Region
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Figure 81 - Request Service Catalog (Cont.)
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To proceed with service requests that have GCP as a cloud provider, end-user needs to follow the steps

below:

1.

Select Provisioning Endpoint. Only those endpoints will show which are tagged in RBAC group of

User configuration are enable to Provider admin.

Select Region.

Click Request.

= HCL BigFix Cloud Lifecycle Management ‘f_o _p r 0
Home » Cafalogs » Request Savice Instances 24 | DeploymentinProgress 73 | LeaseExpration 5 | Pencing Agprovals 19

Fiaiom Senve Tipe Provsoring Endport Pegore

Googi Ciowd Patfom « Selet ~seect- ~sekct- al B

P — S sevios Tpe P oapaseie
6CP Blueprint P Blueprit2 6P New Account | GcPoeletea
™ Googie Cious Patiorm ™ | Googe Cious Fatiom (&) ooge Cous Patom (3 Googi Cloud Piatiorn
5 6P & Council Burs, owa, USA & 6P © Counci Bufls,lowa, USA s 6P & Caunci Bt owa,USA 3 6P & Council BT, lowa, USA
6CP Blueprint 6CP Bueprint2 GCP New Account CPDeleleVM
REQUEST REQUEST

REQUEST REQUEST

Figure 82 - Request Service Catalog (Cont.)

4. Select Number of Instances, and then click Proceed.
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Service Catalog

GCP New Account
o Gl o

& 6CP | © Council Bluffs, lowa, USA

(GCP New Account

Basic Information Mo. of Instances v Request for (Email) @
Please select number of instance 1o create request.

CANCEL  PROCEED

Figure 83 - Request Service Catalog (Cont.)

5. The request service catalog form appears. The form is categorized into three categories:
e General
e Additional Storage
o Tags

This tab allows the user to manage the general configuration required for requesting cloud services.
1. Select Machine Name, Zone, Size, Network Interface, and SubNetworkinterface for which the user

requires the services.

User Guide



Tarm 64 G4/CPUATE 6B )

Metworkinterface
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Figure 84 - Request Service Catalog (Cont.)

2. Refer to the table below to understand the fields mentioned in the above figure.

Table 23 - Request Service Catalog: GCP General Fields

Fields

Description

Machine Name

The name which is used to provision the machine

Zone The zone where machines are to be provisioned

Description Description of the resource.

Size It is a set of virtualized hardware resources available to a virtual machine.

IpForward Allows this instance to send and receive packets with non-matching destination or
source |Ps

HostName The hostname of the instance

Deletion Protection

The resource should be protected against deletion

Network Interface

The network configurations for the instance

SubNetwork The Subnetwork configurations for the instance

Interface

Network Tier The networking tier used for configuring this access configuration. It is used to provide
an external IP address to the instance

NatIP The external IP address associated with this instance

1. Enter Machine Name.

2. Select Zone

3. Enter Description.
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Select Size.
Select IpForward.

Enter HostName.

N o o A

Select DeletionProtection.

8. Select Network, SubNetwork, NetworkTier and NatIP and then click on () to add selected values

fields. We can add multiple values by clickingon (" ).

9. Users need to provide the details for another Item in another form, or a user may copy the Details
from one ltem form to another ltem by using Copy From and Copy To menu.

10. Select Copy From (Item No.).
e Select Copy To (Item No.).
e Click Next

1. Once the form is filled, then click Additional Storage.

All the fields marked with an asterisk (*) are mandatory and Ul fields vary as per configure by

provider admin from Ul creation section.

To add Additional Storage, users need to follow the below-mentioned steps:
1. Select the DiskType.
2. Provide the DiskSize
3. Select AutoDelete.

4. Click( ' )to add storage details.

The user has the option to add Multiple storage details.

= HCLBigFix Cloud Lifecycle Management § 2, o

DiskType DiskSize AutoDelete Action

Figure 85 - Request Service Catalog (Cont.)

To add Tags, users need to follow the following steps:
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Home

Senvics Catalog Name : GCP New Account

IR ..
Hem 1
Tags
h Value D
Ky Value:
EE

Figure 86 - Request Service Catalog (Cont.)

1. Enter Key name for the tag being created.

A

Enter Value, to determine whether the machine belongs to test, QA, or production environment.

Click Add (" ).
Click Submit.

The Request summary screen appears.

Click Confirm.

OIS NS

0P Dhjeciid GoP_iphddress AP nwancsTag 6CP AcsaDish 30N

GCP MachinaName
artgyunofip faloseaufyrgurh eyl fgwn ooy

sm Fagen IpFacau
l-highmen 64 o cenall false

Natwork

Betwerkincertace. Subhesworkisirtace HetworkTier =3

PEIDE o QOO BROHE COMI U] IRCHCTB s
dlas/globalinetwosks pc11 certralfsubmetwarks/subner11

STaDARD warsertnyng

Disk

DinkType Disksize. Paobelete

Figure 87 - Request Service Catalog (Cont.)

7. The order confirmation pop-up window appears.
8. Users can request a new service request by clicking New Request.

9. Click Close to close the pop-up window.
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Figure 88 - Request Service Catalog (Cont.)

Metwork

Nemworkinizrace. SuNemworkintertace NeworkTier NP

Figure 89 - Request Service Catalog (Cont.)

10. Refer to the following table to understand the Approval History mentioned in the above figure.

Table 24 - Approval History

Fields Description
Request ID ID generated after submitting the request
Date Approval date gets displayed post approver’s action.
Status Status of the request placed

All fields marked with an asterisk (*) are mandatory.

To proceed with service requests that HyperV 2012 have a cloud provider, end-user needs to follow the steps
below:
1. Select Provisioning Endpoint. Only those endpoints are tagged in RBAC group of User and

configuration are enabled to Provider admin.
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4.

Select Region.

Click Request.

Hame » Catalogs » Request Service Instances 24 DeploymentinProgress 73 | LeaseExpirafion § | Pending Aporovals 79

Platiom: SeroceTipe Provisicring Endpoi * Locatirs
Fypery 121619 . —Select- v Select- v —Select- v al @

T NewHypervao1a
H Fyper¥ 121619
& SCVMM201 © SCYMMRegion2013

NewHyperv2019

Figure 90 -Request Service Catalog (Cont.)

Select the number of Instances and click Proceed.

3.1.2.1.1.1.2.5.1 General Information

This tab allows the user to manage the general configuration.
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Figure 91 - Request Service Catalog (Cont.)
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Figure 92 - Request Service Catalog (Cont.)
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Figure 93 - Request Service Catalog (Cont.)

5. Select all the fields visible in Ul and click on Submit.

All the fields marked with an asterisk (*) are mandatory and Ul fields vary as per configure by
provider admin from Ul creation section.

To proceed with service requests that have Cisco Intersight as a cloud provider, the end user needs to follow
the steps below:

1. Select Provisioning Endpoint. Only the Provisioning Endpoints are tagged in RBAC group of users

and configurations are enabled to Provider admin.

2. Select Region.
3. Click Request.

Home . Catalogs > Request Service

Instances 26 Deployment In Progress 93 Lease Expiration 13 Pending Approvals 89
service Type Provisioning Endpoint Regions.
Cisco Intersight All v Al v Al

a @
o oo

= Cisco_13777
2| ciscolntersight Cisca Intersight

& CiscoNew

@ Global @ CiscoNew © Global
Cisco Catalog Sanity

Cisco 13777

REQUEST

REQUEST

Figure 94 - Cloud Provider Selection (Cont.)

4. Select Number of Instances, and then click Proceed.
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Service Catalog

CJ==| ciscoIntersight
E—J] @ ciscoNew | © Global

Cisco Catalog Sanity
Basic Information No. of Instances Request for (Email) ®

Please select number of instance to create request.

CANCEL  PROCEED

Figure 95 - Request Service Catalog (Cont.)

5. The request service catalog form appears. The form contains the following tab:
e GeneralInfo

3.1.2.1.1.1.2.6.1 General Information
This tab allows the user to manage the general configuration required for requesting cloud services

Home

Service Catalog Name:

GENERAL INFO

Item1
Object Type *

Objectid*
4

Name *
VM123

demo_ym1

CANCEL REVIEW AND CONFIRM

Figure 96 - Request Service Catalog (Cont.)

Select all the fields visible in Ul and click on Submit.
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All the fields marked with an asterisk (*) are mandatory and Ul fields vary as per configure by

provider admin from Ul creation section.

To proceed with service requests that have multi-Hypervisor as a cloud provider, end-user needs to follow

the steps below:

1. Select Provisioning Endpoint. Only the Provisioning Endpoints are tagged in RBAC group of users and

configurations are enabled to Provider admin.
Click Request.

Select Number of Instances, and then click Proceed.

Service Catalog

Cisco Catalog Sanity
CI=|| ciscolntersight
C—J|| & CiscoNew | © Global
Cisco Catalog Sanity
No. of Instances

Basic Information 1 - Request for (Email) ©

Please select number of instance to create request.

CANCEL  PROCEED

Figure 97 - Request Service Catalog (Cont.)

4. The request service catalog form appears. The form contains the following tab:

e GeneralInfo

This tab allows the user to manage the general configuration required for requesting cloud services.
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Figure 98 - Request Service Catalog (Cont.)
Select all the fields visible in Ul and click on Submit.

All the fields marked with an asterisk (*) are mandatory and Ul fields vary as per configure by

provider admin from Ul creation section.

To proceed with service requests that have OCP as a cloud provider, the end-user needs to follow the steps
below:
1. Select Provisioning Endpoint.
2. Only the endpoints which are tagged in RBAC group of User configuration are enabled to Provider
admin.
Select Region.
4. Select Service from the options being displayed, i.e. All Service (it includes all the services given in
the catalog), Service Type created by provider and mapped with service catalog.

5. Click Request.
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Home > Catalogs > Request Service

Instances 24 Deployment In Progress 73

Lease Expiration §  Pending Approvals 79

Platform. Service Type * Provisioning Endpoint * Reglons®
Red Hat Openshift v ~Select- v -Select- v - v Q| 8
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@ RedHatOpenShiftEndp.. | @ Global & RedHatOpenShiftEndp.. = @ Global @ RedHalOpenShiftEndp... | @ Global & RedHalOpenShifiEndp... | © Global
ContainerService 008 PowerShell GIT Rep Service Catalag 008 Python GIT Rep Service Catalog Windows Server 2022 Datacenter Edition - new Template
‘ REQUEST ] I REQUEST ‘ ‘ REQUEST I [ REQUEST
& ocP » ook » ocP ® ocP
Clone ConfigMaps Service Catalog New 0OB Method for OCP a QOCP - Clone VM - Linux8 OCP - Clone VM - Windows 2022
Red Hat Openshift Red Hat Openshift metiie  Red Hat Openshift Red Hat Openshift
@ RedHatOpenShiftEndp.. | @ Global & NewRedHatOpenShift.. = @ Global @ RedHatOpenShiftEndp_. | @ Global @ RedHatOpenShiftEndp.. | @ Global

Clone ConfigMaps Service Catalog

New 0OB Method for OCP

Short Desc - Red Hat OpenShift is an open-source

OCP - Clone VM - Windows 2022

container platform that simplifies deploying and
i with Kubemetes, featuring

REQUEST I [

REQUEST } I REQUEST ‘ ‘ REQUEST

Figure 99 - Request Service Catalog (Cont.)

Select the Number of Instances and click Proceed.

Service Catalog X

&)
Template

00B PowerShell GIT Rep Service Catalog

00B PowerShell GIT Rep Service Catalog
Red Hat OpenShift
1% RedHatOpenShiftEndpoint | @ Global |

No. of Instances

Basic Information 1 “ Request for (Email) @

Please select number of instance to create request.

CANCEL

PROCEED

7.
8.

H User Guide

S

Figure 100 - Request Service Catalog (Cont.)

This displays the Request Form associated with the service catalog to fill in the Information.
The request service catalog form appears. The form is categorized into two categories:
e General Information

e Attachment
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These categories vary from one Service Catalog to another. Fields are totally dependent on Ul

created by Provider and associated with Service Catalog.

This tab allows the user to manage the general configuration.

Service Catalog Name : OCP - Clone VM - Linux8

GENRAL INFORMATION

Item 1

alect 05 Type Namespace
Linux v - Select

Enter Period select Perlod Value
~Select-

CloudinitDisk Select Amnotatior
- Select - ~ - Select - ~

No Of CPU Memory
v - Select - v - Select -

StorageClassName
nfs-client v

Figure 101 - Request Service Catalog (Cont.)

Refer to the following table to understand the fields mentioned in the above figure.

Table 25 - Request Service Catalog Fields

Fields

Description

Provision Date

The date on which a resource is required

Period

The lease period for which a resource is required

Period Value

Time period for the selected resource i.e.,, months, days, weeks or years

Region

The Region is Geographical Region at which Private DCs are located

Location

The locations at which Private DCs are located, and resources are getting consumed

Service Plan

Selecting the resource category created by the provider i.e. platinum, gold or bronze

Cost Type

Cost model as Pay as you go, or allocation based

VM Display Name

Name to be displayed against the Resource being created

Remarks Provide additional requests, if any
Size Need to mention the size
Network IP It is the IP address of the server

1. Select Provision Date and Period.

2. Select Period Value.
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Enter Region.

Enter Location.

Select Service Plan and Cost Type.
Enter VM Display Name.

Enter Remarks and select Size.

©® N o o~

Enter Network IP.

Disk

Name: StorageClassName StorageQuantity R
nfs-client v

Network

NIC Name Networkhame: Mode IsPrimany —
v virtio v tue v

CANCEL REVIEW AND CONFIRM

Figure 102 - Request Service Catalog (Cont.)

9. If auser has selected <<n>> no. of instances, then the same no. of item information appears on the
screen in the form of Item number (s).

10. User needs to provide the details for another Item in another form, or a user may simply copy the
Details from one Item form to another Item by using Copy From and Copy To menu.
e Select Copy From (Item No.).
e Select Copy To (Item No.).
e Click Next.

All the fields marked with an asterisk (*) are mandatory and Ul fields vary as per configured by

provider admin from Ul creation section.

1. Once the formis filled, go to Compute tab.

This tab will be displayed, if Document Upload is enabled for service catalog by selecting "Allow Document

Upload” setting to true on publish service catalog screen.
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6.
7.
8.

User Guide

Service Catalog Name : Additonal Info

INFO1 INFO2  ATTACHMENT

[

Choose File UPLOAD
Banner Image |:

[Accepted file types: Only paf, docx, jpeg. jpg. png files. Maximum file size s 1
M8]

CANCEL PREVIOUS REVIEW AND CONFIRM

Figure 103 - Request Service Catalog (Cont.)
If a user has selected <<n>> no. of instances, then the same no. of item information appears on the
screen in the form of Iltem number(s)
Users need to provide the details for another Item in another form, or a user may copy the Details
from one Item form to another Item by using Copy From and Copy To menu.
e Select Copy From (Item No.).
e Select Copy To (Item No.).
e Click Next.
Once the form is filled, click Submit.
The Order Summary screen appears as shown in Figure 62 - Request Service Catalog (Cont.).

Scroll down and click Confirm.

Details

FORM DETAILS

TEM 1

Genral Information

Select 05 Type Namespaces Provision Date

Linux - Select - 06/19/2025 Eoler Perod

Virtual Machine Name

CloudinitDisk Select Annotation Select Template:

Selec alue = sion Datt
Select Period Valus Decommission Date et et et

No Of CPU Memary

sclent - et Host Name Syshiep Confighap Name

SHERET m

Figure 104 - Request Service Catalog (Cont.)
The order confirmation window appears with BigFix CLM Request Number.
User requests for a new service request by clicking New Request.

Click Close to close the pop-up window.
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Your request has been submitted successfully.

Request No : ReqNo000484

ReqNo000484 NA mm/dd/yyyy OCP - Clone VM - Linux8 Global HCL Requester Red Hat OpenShift RedHatOpenShiftEndpoint
06/19/2025
P
b~
Virtual Machine m
Provisioning

FORMDETAILS  APPROVAL DETAILS

ITEM 1

Genral Information

yrty Linux detault 06/19/2025 34

Month(s) 04/03/2028 False RHEL 8 VM for My Cloud development thelg-server-small

Figure 105 - Request Service Catalog (Cont.)

Disk
Name StorageClassName ‘StorageQuantity
a9 nis-client 34
Netwiork
NIC Name: NetworkName Model IsPrimary

Tewfef net80 virtio true

Figure 106 - Request Service Catalog (Cont.)

Through this module, the user can schedule Action(s) on object(s) in an organization. Pre-requisites of using
My Schedules:

e Organization should have "Action Scheduling Enabled” in the Organization Module.

e At least one Action should be active for respective object.

e Ul associated with Action should not have Approval associated with it.

e Controls used in Ul should be Textbox and Hidden Controls Only.
It has the following options:

e View Schedules

e Create Schedules

e Schedule History
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Home © Schedules - Manage My Schedules
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Figure 107 - Schedules

To create a schedule of an Action in an organization, login user needs to follow the steps below:

1. Click on My Schedules menu option and then click Create Schedule.

Create Schedule

By § Platform* Provisioning Endpoint * Object Type*
Please provide the basic detals to create a schedle. e o [N Esige Mg 3
‘Organization: This field s auto-filed with your organization name.
Platform: Pl platform (e.g. , AWS, Azure, etc.). Action * Name* Description*
~Select- v
specify the endpoint for
Object Type: Please select the object type on which schedule needs to be created
Action: Please seletth actionfor which schedul needs 0 be ceated. o SiartTme o
~Select- v s} ~Select- v

Name & Description: Please specify the name of the schedule and relevant description.

Timezone, Start Time & Frequency: Please specify the timezone, start time as well as
frequency for which schedule needs to be created.

Figure 108 - Create Schedules

2. Refer to the table below to understand the fields mentioned in the above figure.

Table 26 - Create Schedule Fields

Fields Description

Organization Select the name of the organization (Business units/ divisions in organizations)

Platform The field lists down the cloud service provider.

Provisioning Endpoint Displays the name of the environment (cloud endpoint)

Object Type Name of the infrastructure resource.

Action Displays the list of Action(s) associated with Object.
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Name

This is a unique name for Schedule Action.

Description Description of Schedule Action.

Time Zone This field represents the Time Zone of Start Time.

Start Time The field represents when to start/schedule the Action.
Frequency Interval at which the Action can be schedules

Action Parameter(s) List of Parameters depends on selected Action

o o

a o

a.

Select Organization.

Select Platform and Provisioning Endpoint.
Select Object Type.

Select Action.

Enter the Name and Description of Schedule.
Select Time Zone and Start Time.

Select Frequency.

3. Now the map of the Parameters of Action. Parameter Data Type supports two types:

Static - User can provide the Static value of a control.

SQL Function — An SQL function can be used to find the dynamic value of a control.

4. Click Save.

User Guide

Create Schedule

Platiorm * Provisioning Endpoint *
Please provide the basic details fo create a schedule. Compute on Demand-vCenter . VCenterEndpoint
Organization: This field is auto-filled with your organization name.
Platform: Please select the relevant platform (e.g. VMware vCenire, AWS, Azure, Action* Name *
etc). StartVM e TestVcenterGomputr
Provisioning Endpoint: Please specify the endpaint for provisioning services.
Object Type: Please select ihe object type on which schedule needs fo be created. o
me Zone * Start Time
Action: P Ject the action for whit 1o be created. Argentina Time-ART (-3:00) v 06/19/20251548
Name & Description: Please specify the name of the schedule and relevant
description
Timezone, Start Time & Frequency. Please specify the timezone, start time as well
as frequency for which schedule needs o be created
Ul Parameters Ul Parameter Data Type
Please enter the value of Ul parameters which are used to schedule selected
action I
ddiPoweraction Sal Functions
hdnChangeNo ~Select-
hdnCloneWailTimeMins _Select-

Object Type*
Virtual Machine

Description*

TesticenterComputr

Frequency *

One Time

Parameter Value

@@fnGetCIAPIPassword

-Select-

~Select-

Figure 109 - Create Schedule (Cont.)
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hdnPort —Select- w ~Select- v

hdnRequestDate —Select- v ~Select- v
hdnRequestedBy ~Select- v ~Seleci- v
hdnRequestedByUN ~Select- v ~Select- v
hdnRGName ~Select- v -Select- v
hdnSysid ~Select- v ~Select- v
SUCCESS Select- - _Select- v
XtVMName ~Select- v ~Select- “

CANCEL ADD

Figure 110 - Create Schedule (Cont.)

All fields marked with an asterisk (*) are mandatory.

5. A success message box appears on the screen.

(@ Scheduled Action has been saved successfully.

Confirmation

Please Map Cl against this Schedule.

CANCEL

Figure 11- Create Schedule (Cont.)

6. Now click Ok. A Popup will open containing the relevant Object(s).

7. You can select the appropriate Object(s), on which Action needs to be scheduled.
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Map Object x

Schedule Mame Action Name
TestVcenterComputr  StartVM

O Object 1D 7 Object Status 7 UserName 7  User Email ird
MCLD-461-1 NEW HCL Requester HCLRequester@hcl com
] MCLD-1798-1 P HCL Requester HCLRequester@hcl.com
templatewinzk19 WP HCL Requester HCLRequester@hcl com
0O TestSourceTemplate MP HCL Requester HELRequester@hcl.com
0O Retest21812 P HCL Requester HCLRequester@hcl.com
D Retest21813 IMP HCL Requester HCLRequester@hcl.com
O MCLD-1901-1 [ HCL Requester HCLRequester@hcl. com
O MCLD-1902-1 WP HCL Requester HCLRequester@hcl.com
D svcas0314 IMP HCL Requester HCLRequester@hcl.com
0O svcas0230 P HCL Requester HCLRequester@hcl.com
Rowsperpage 10~ 12100012 w12 5

CANCEL ADD

Figure 112 - Create Schedule (Cont.)

8. Now click on the Map button.

9. A success message box appears on the screen.

nt

(= Objects has been mapped successfully.

Provisioning Endpoint * Object Type *
vCenterEndpoint - Virtual Machine ~ ﬂ

Figure 113 - Create Schedule (Cont.)

10. The action scheduled successfully.

3.1.2.1.1.2.2 View Schedules

This section lists all the Schedules that have been created by an organization admin.
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Figure 114 - View Schedules

Refer to the following table to understand the fields mentioned in the above figure.

Table 27 - View Users Field

Fields

Description

Organization

Select the name of the organization (Business units/ divisions in organizations)

Platform

The field lists down the cloud service provider.

Provisioning Endpoint

Displays the name of the environment (cloud endpoint)

Object Type Name of the infrastructure resource.

Action Displays the list of Action(s) associated with Object.
Name This is a unique name for Schedule Action.
Description Description of Schedule Action.

Action Name

Name of Action for which Schedule has been created

Frequency Interval at which the Action can be schedules

Start Date The field represents when to start/schedule the Action.

Time Zone This field represents the Time Zone of Start Time.

Start Date (UTC) The field represents when to start/schedule the Action in UTC time zone

Next Run Date

The field represents the next schedule time of the Action

Status

The status of the Schedule

Action

User to take actions like Edit, Change Status, Map Objects, history, Delete against

the listed schedules

It also comprises the following actions:
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e Edit: To modify the details of Schedule.

e Change Status (()): To change the status of Schedule.
e Map Objects: To map objects to Schedule.

e History: To check the history of Schedule.

o Delete: To delete the Schedule.

e Execute Now: To execute the schedule immediately.

This section lists all the History of Schedules Actions.

To view the schedule history, follow the following steps:

1. Click on( : ) icon in the grid records on View Schedule tab.

2. On clicking this icon, the Schedule History tab will open.

Schedule History

Schedule History KingS

Please select starl dale and end date to view the schedule history.

01/19/2025 15:56 =] 06/19/2025 15:56

Schedule Request ID Status

Request No Object ID Schedule Run Date

64AB063D-1B3A-4139-B5FE-FAFBODOD29EC

Schedule Run Date

Execution Status.

CANCEL

Figure 115 - Schedule History

Refer to the following table to understand the fields mentioned in the above figure.

Table 28 - Schedule History Field

Fields Description
Schedule Name This is a unique name for Schedule Action.
Action Name Name of Action for which Schedule has been created
Frequency Interval at which the Action can be schedules
Start Date Start Time, to filter the history of Schedules from this time
End Date End Time, to filter the history of Schedules till this time
Status InProgress, Completed, Failed filter status
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Schedule Request Id

Unique GUID for the schedule instance.

Status

Status of the scheduled instance

Schedule Run Date

Run date of the scheduled instance

Request No

Request Tracking Request Number created by Schedule Request Id.

Object Id

Object Id, Unique Id of the object on which Action is performed.

Schedule Run Date

Run date of the scheduled instance

Execution Status

Status of the Request Execution

This section explains the steps to view and manage service requests. It allows the user to Edit/Cancel request

if it is not yet approved/rejected.

1. On the main menu bar, click Request.

2. Upon clicking, the following options appear on the screen:

e My Request
e My Drafts

Home > Requests > My Requests

REQUEST  DRAFT REQUEST

Provisioning Endpoint *

Platform*
Al v Al
Al dates are in i
Request ID Platform Y Provisioning Endpoint
Reqnooaase1 Mcrosoft Az ARM

Compute on Demand-+

Red Hat Gpenshifc

Center

vCenterEndpoint

ReaNoD00SE fRed Hat Openshif:
ReqNo0005E Red Hat Openshif:

RegNo00585 Red Hat OpenShif: 26March2SEndgoint
RegNo0005E: e Hat Gpenshif: 26Merch2SEndpaint

Red Hat Openshif

Red Hat Openshift

26March25Endgoint

26March2SEndpoint

v

RequestDate 77

A2ueDEbCMK King

VMWAR Kislay

NA

Vanilla Windows

Vanilla Windows

Vanilla Windows

Vanilla Liux

Vanila adows

Vanilla vadows.

Vanilla Windows.

Request Provisioning

Delete V14_0Co

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Object Type

Vitual Machine

Virtual Machine

Virtual Machine

Virtual Machine

Vitual Machine

Virtual Machine

Virtual Machine

Vitual Machine

Virtual Machine

Virtual Machine

Status

Fulfiment In-
Progress

User Cancelled

Fuf
Progress
Fulfiment In-

Progress

1T Verlfieation
Pending

¥ Comments

¥ Action @

(=]

Figure 116 - Managing Request

Refer to the following table to understand the fields mentioned in the above figure.
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Table 29 - Managing Request
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Fields

Description

Request ID

Displays the ID-number of the request created

Platform

The name of Cloud service providers

Provisioning Endpoint

Displays the name of environment (cloud endpoint)

Request Date

Displays the date of the request created

Service Catalog

The interface for IT service consumers that is used to request or manage the

services

Requested Action

The type of request against an infrastructure resource

Object Type Name of the object against which the request was raised

Status Displays the status of the request

Comments Displays the comments/inputs shared by the approver

Action It allows the user to take actions like Edit, Cancel the request and Clone Request

Submitted request can be edited only if it is Referred back by the Approver.

To make a new request, like existing requests, requester needs to follow the below-mentioned steps:

Home , Requests » My Requests

REQUEST  DRAFT REQUEST

Platform *
Al

Alldates aro in mimidiyyyy format
Request ID. ¥ Platform
ReaNoba0: Microzoft Azure

Red Hat i
RegNoDI03ES Red Hst "
ReaNo0g0584 d Hat Opershift
g 1 Hat OporsSift
ReqNoD0: fied Hat Openishift

T Provisioning Endpoint ¥ Roquestbate i T Object Type T suws T Comments T Action @

Provisioning Endpoint *
Al

A 0810712025 AaurelibCMK King Virtual Machine

26March25Endpoint 08/05/2025 Vanille Windows Reques! Provisioning Virtusl Mschine

ndpoint

Virtual Maching

Virtual Machine

26March2SEndpoint 08/05/2025 Vanills Linux Regues! Previsioning Virtual Mschine

ndpoint

Virtual Machine
Progress

Virtual Machine

26Marchzsendpoint 08/0412025 vanille Windows Request Provisioning Virtual Machine

Figure 117 - Clone Request

1. Click Clone Requesticon ( I_:).
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Action

START SERVER ATTACHMENT

ftem 1

VM Name
$vCas0230

Figure 118 - Clone Request (Cont.)

2. Popup will open with filled in details of existing requests, User can change any details as desired and
click Save Draft.
Click Cancel to discard all changes.

4. To submit the request, click Submit.

A success message appears on the following screen.

() Reguest No: RegMo000491 submitted successfully.

Figure 119 - Clone Request (Cont.)
6. The new request is saved and appears in a tabular view.
If Clone Request Button is not visible for Service Catalog/Action(s) then either Clone Request
Enabled option is not checked for the Organization or Service Catalog has been disabled or

deleted.

To save the service request without submitting them, Requester needs to follow the below steps:

1. Onthe My Request screen, click My Drafts.
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Home > Requests > My Requests

REQUEST  DRAFT REQUEST

Platform * Provisioning Endpoint *

Al v Al - n

Al dates are in mm/dd/yyyy format
RequestID &/  Platform Y  Provisioning Endpoint §/  RequestDate G/  Service Catalog Y Object Type Y  Comments

Compute on Demand-vCent

ReqNo000340  vCenterEndpoint 5 05/07/2025 VMWAR Kislay Virtual Machine
ReqNo000295  vCenterEndpoint g:"“"”'e onDemandvCent 4 »3/2005 VMWAR New UX Kislay Virtual Machine
ReqNo000247  CiscoNew Cisco Intersight 04/10/2025 Cisco Catalog Sanity Virtual Machine
#ReqN0000245  vCenterEndpoint :r"m" ute on Demand-vCent ., 16/5005 VMWAR New UX Kislay Virtual Machine
MYREQO00242  vCenterEndpoint Zf'""“'e on Demand-vCent 4,08/2005 VMWAR New UX Kislay Virtual Machine
MYREQO00241  vCenterEndpoint g:’"‘"“'e onDemendvCent o0 o6/0026 VMWAR New UX Kislay Virtual Machine
MYREQQ00240  AWS Amazon Web Services 04/08/2025 AWS_Bhushan Virtual Machine
MYREQO00238  vCenterEndpoint Compute onDemandvCent /07,5005 VMWAR New UX Kislay Virtual Machine

er

MYREQO00237  AWS Amazon Web Services 04/07/2025 AWS_Bhushan Virtual Machine

Figure 120 - Managing My Drafts

Refer to the following table to understand the fields mentioned in the above figure.

Table 30 - Managing My Drafts

Action

Fields Description
Request ID ID-number of the request created
Platform Name of Cloud service providers
Provisioning Name of environment (cloud endpoint).

Endpoint

Request Date Date of the request created

Service Catalog The interface for IT service consumers that is used to request or manage the services

Object Type Object against which the request was raised

Comments Comments/inputs related to a service request

Action It allows the user to take actions like Edit or Delete the request

To edit/modify the saved service request, requester needs to follow the below steps.

User Guide
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1.

SIS

User Guide

|-

Home > Requests > My Requests

REQUEST DRAFT REQUEST

Platform * Provisioning Endpoint *
All v Al v e

All dates are in mm/dd/yyyy format

RequestiD 7 Platform W Provisioning Endpoint 7  RequestDate §/  Service Catalog <’ Object Type ¥ Comments Action

ReqNO000340  vCenterEndpoint :r"""’“‘e onDemandvCent 44105025 VMWAR Kislay Virtual Machine

ReqNO00D295  vCenterEndpoint S"’m"”‘e onDemandvCent  44/23/2026 VMWAR New UX Kislay Virtual Machine 2 x
ReqNO00D247  CiscoNew Cisco Intersight 04/10/2025 Cisco Catalog Sanity Virtual Machine 2 %
#ReqNo000245  vCenterEndpoint :r""‘p“‘e onDemandvCent 4.1 6/2025 VMWAR New UX Kislay Virtual Machine 2 x
MYREQO00242  vCenterEndpoint ff’“"“‘e onDemandvCent 4 08/2025 VMWAR New UX Kislay Virtual Machine 2 x
MYREQO00241  vCenterEndpoint :‘f’""’"‘e onDemandvCent  4/08/2005 VMWAR New UX Kislay Virtual Machine 2 x
MYREQO00240  AWS Amazon Web Services 04/08/2025 AWS_Bhushan Virtual Machine

MYREQO00238  vCenterEndpoint Compute onDemandvCent o005y VMWAR New UX Kislay Virtual Machine 2 x

er

MYREQ000237

AWS Amazon Web Services

04/07/2025

AWS_Bhushan

Virtual Machine

Figure 121 - Edit Drafts

Click Edit (£)).

Home

Service Catalog Name : VMWAR_Kislay

GENERAL INFORMATION COMPUTE TAGS ﬁ I=} &‘
ftem 1 ~

Object 1D+ Description Qbject Type *

VM1 VM

Provision Date * @ Period * Period Value *

1 Manth(s) v

Decommission Date Region Location

06/05/2025 Region Region

Service Plan* Cost Type = VM Display Name *

v v M1
Size* CLUSTERTEST
Medium (vCPU : 2, Memory : 4 GB) ~ ~Select- v

Figure 122 - Edit Drafts (Cont.)

Modify the details as desired and click Save Draft.
Click Cancel to discard all the changes.
To submit the request, click Submit.

A success message box appears on the screen.
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Home

Your request has been submitted successfully.

Request No : MYREQ000243

Request Ne Location Name Req Service Catalog Name
MYREQ000243 NA ar Additonal info
aws 06/19/2025
- Request Type Request for (Emad)
Security Group Provisioning
FORMDETAILS ~ APPROVAL DETAILS
TEM1  MMEM2
Info1
04/08/2025 v

Requester Name

HCL Requester Amazon Web Services

Provision
AWS

Figure 123 - Edit Drafts (Cont.)

The new draft is saved and appears in a tabular view as shown in Figure 121 - Edit Drafts.

To delete a service request, Requester needs to follow the below steps.

1. On the My Drafts pane, click Cancel (

= HCL BigFix Cloud Lifecycle Management

Home > Requests > My Requests

REQUEST DRAFT REQUEST
Platform * Provisioning Endpoint *

All dates are in mm/dd/yyyy format

Figure 124 - Delete Drafts

2. To delete the request, click OK.

User Guide

RequestiD 7 Platform v Provisioning Endpoint v Request Date Y Service Catalog
MYREQ000275 vCenterEndpoint Compute on Demand-vCenter 07/23/2025 VMWAR _Kislay
MYREQ000274 vCenterEndpoint Compute on Demand-vCenter 07/23/2025 VMWAR_Kislay
MYREQ000272 vCenterEndpoint Compute on Demand-vCenter 07/23/2025 VMWAR _Kislay
MYREQ000233 vCenterEndpoint Compute on Demand-vCenter 07/09/2025 VMWAR _Kislay
MYREQ000193 vCenterEndpoint Compute on Demand-vCenter 04/08/2025 VMWAR Kislay
MYREQ000192 vCenterEndpoint Compute on Demand-vCenter 04/08/2025 VMWAR _Kislay

Y Object Type

Virtual Machine

Virtual Machine

Virtual Machine

Virtual Machine

Virtual Machine

Virtual Machine

Action
2 x
£ x
Z x
Z x
£ x
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Confirmation

Are you sure to cancel your request?

CANCEL 0K

Figure 125 - Delete Drafts (Cont.)

3. A success message box appears on the following screen.

Figure 126 - Delete Drafts (Cont.)

= HCL BigFix Cloud Lifecycle Management ® s =]

Home > Requests > Track Requests

Platform Provisioning Endpoint Request Status

All dates are in mm/dd/yyyy format @ Pending Approvals Approved/Auto Approved @  Refer Back @ 1T Verification Pending @  Rejecied Fulfilment In-Progress @  Fulfiiment Completed

Request No ¢  ServiceCatalog %57  Platform ¥ Endpoint ¥ Requested Action 57  RequestStatus 57  RequestDate ¥ RequesterName 7

Compute on Demand-

RegNo000559 TestServiceCatalogBJ vCeniter vCenterEndpoint Request Provisioning Auto Approved 07/17/2025 HCL Requester
C fte on D d-
ReqNG0DOS58 TestServiceCatalogBJ Vg:"‘f:re onbeman vCenterEndpoint Request Provisioning Auto Approved 07/16/2025 HCL Requester
t -
ReqNo000557 TestServiceCatalogBJ Sggf:re on bemand vCenterEndpoint Request Provisioning Auto Approved 07/16/2025 HCL Requester
Catalog - Test Custom
RegNo000556 JS Library on Ul Amazon Web Services AWS Request Provisioning Auto Approved 07/16/2025 HCL Requester
Template
Ci It Dy d-
RegNo000555 VMWAR_Kislay vg::‘::re onbeman vCenterEndpoint Request Provisioning Auto Approved 07/15/2025 HCL Requester
C te on D d-
RegNo000554 VMWAR_Kislay vg;:f:re on beman vCenterEndpoint Request Provisioning Auto Approved 07/15/2025 HCL Requester
Ce it D d
ReqNo0D0S53 VMWAR_Kislay ompurte on Demar vCenterEndpoint Request Provisioning Auto Approved 07/15/2025 HCL Requester

vCenter

Compute on Demand-

Figure 127 - Track Requests

Refer to the below table to understand the fields mentioned in the above figure.

Table 31 - Managing My Request

Fields Description

Request No Displays the ID-number of the request created

Platform The name of Cloud service providers
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Endpoint

Displays the name of environment (cloud endpoint)

Request Date

Displays the date of the request created

Service Catalog

The interface for IT service consumers that is used to request or manage the services

Requested Action The type of request against an infrastructure resource
Request Status Displays the status of the request
Requester Name Name of the object against which the request was raised

Submitted request can be visible. If approved in your request, then after approved show the request.

This section highlights the reports that are accessed by Requester.

e Metering

e My Dashboard Requester

e Top Bottom Nodes

« My Bills

e Request Analytical Report

e Request Trend Compare

e SLA Report

To create and manage objects within object types on a platform, the Requester needs to follow the below

steps:
1.
2.

User Guide

On the main menu bar, click Resources.

The drop-down appears with the following option:

e My Object

Select Platform from the list of cloud service providers.

Select the Object Type from the list of infrastructure resources.

Click Go.
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Home > Resources > My Objects

Platform * Object Type = ‘Owner Type
Amazon Web Services - Virtual Machine v Al v n & & B
All dates are in mm/dd/yyyy hhimm:ss format @ ActiveObjects @ Lease Expired In Grace Period
[]  ObjectDeta..  Objectid &  ObjectType 7 RequestNo 7  Platform & EndpointName S7  PowerStatus <7 IPAddress 7  Platform Name §7  Machine Name © Action
i-0dec92b45001e5 Amazon Web Servic
+ YES
‘ O © e M Imported - OldAWSCreds - AMAZN testmachine
‘ I:I = |—ged392488f5b5b5 W Imported ;E\Smazan Web Servic TR e ;l;edamsaﬁbat
‘ I:I = ;ﬂgccbbgfﬂlbcﬁlﬁ M Imported AE\Sn'\azon Web Servic AWS AMAZN ;Ugctbbgfuzbm
‘ D = ;297d66hr:2c26355 W Imported ;mazon Web Servic AWS AMAZN ;397d66h:2€2 6at

Rows perpage 10 1-40f4 o<1 > M

Figure 128 - My Objects

It lists down the available Object Types in a tabular view which enables the requester to perform various

actions as listed below on the object types.
o About My Objects
o Bulk Delegation
o Remove Delegation
e Grid Column Arrangement
e Actions
e Object and Health Details
o Object Order Details

Home > Resources > My Objects

Platform * Object Type * Owner Type

Amazon Web Services v Virtual Machine ~ All v ﬂ & & B
All dates are in mm/dd/yyyy hhmm:ss format ® Active Objects @ Lease Expired @ In Grace Period
[] ObjectDeta..  Objectid & ObjectType P RequestNo 57  Platform &  EndpointName P  PowerStatus 7  IPAddress  §7  PlatformName §7  Machine Name © Action

i0dec92ba59fa1e5 Amazon Web Servic
- YES

‘ O = by wm Imported - oldAWSCreds - AMAZN testmachine
‘ D = ;l;edangEB(stbﬁ ™ Imported /:Smazcn Web Servic OIdAWSCreds AMAZN ;gedagsz(ShBt
‘ D = gugcchhgfﬂzhcﬁlﬁ w Imported Ae\smazcn Web Servic AWS AMAZN L—G%thgmnhm
‘ I:I = ﬁg?daﬁbczczaas& W Imported ;E\Smazcn Web Servic B PO Zgg?d&ﬁbczczaal

Rowsperpage 10 ~ 1-40f4 LIRS S ]

Figure 129 - My Objects (Cont.)

This section will provide the details of fields on My Objects Page.

User Guide
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Home > Resources > My Objects

Platform * Object Type * Owner Type
Amazon Web Services v Virtual Machine v Al v ﬂ & & B
All dates are in mm/dd/yyyy hh:mm:ss format @ Active Objects @ Lease Expired In Grace Period
|:| Object Deta..  ObjectID </  Object Type </  RequestNo Y  Platform </ EndpointName S/  PowerStatus 5/  IP Address W PlatformName §/  MachineName * Action
N i0dec92b459f91e5 Amazon Web Servic
‘ O w© o M Imported . OldAWSCreds B AMAZN testmachine
D = i0eda92488f5b8b5 W™ Imported Amazon Web Servic OldAWSCreds AMAZN i-0edag2488f5b8k :
ds es ds
‘ D = ;UQccbbngZchYS WM Imported :nazm\ Web Servic AWS AMAZN ;G%cbbgmmba ;
D = 097d66bc2c26a88 W™ Imported Amazon Web Servic AWS AMAZN i097d66bc2c26al :
4 es ad
Rowsperpage 10 ~ 1-40fd 2 1

Figure 130 - My Objects (Cont.)
Refer to the below table to understand the fields mentioned in the above figure.

Table 32 - My Objects

Fields Description

Platform The name of Cloud service providers
Object Types Infrastructure resource
Owner Type Resource owners include Delegate or Self
- Checkbox to select specific or multiple Object Type(s).
i Object and Health Details.

'9‘, Remove Delegation

Q. Delegate object(s) to another user.
E Grid Column Settings

List of all the actions available on specific object.

= (Object and Health Details) — This column will only be shown for Object Type is Virtual Machine

To transfer/ delegate the object(s) to another user, follow the steps below:

1. Select the Objects by clicking on the checkbox I:' corresponding to the objects that need to be

transferred to another user.

2. Click on Add Delegate user button a on pane.
3. A pop up appears.

User Guide
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Add Delegate User/RBAC Group(s)

User/RBAC Group * m

Figure 131 - My Objects - Add Delegate User
4. Enter the User/RBAC Group name in the text box and click on Add.

5. A Success Message appears on the screen:

To remove the object(s) delegates/transferred to another user, follow the steps below:

1. Click on Remove Delegation button ( B ) on pane.
2. A pop up appears. Enter the User/RBAC Group name in the text box and click on the GO button.
3. Aqgrid populates with all the delegated objects to this user.

Remove Delegation

) ) User/RBAC Group*
Basic Information Abhishek Gaur(gaur.abhishek@hcl. com)-USER v w

Please select useribac group to remove delegate on the particular cloud resource

DELETE

|:| Object Id Y ObjectType ¥ Display Name % Platforms Y Owner v
Hedad248B5080508 W Hedad24881508b 508 OldawsCreds
[0  iodecoanasorotesra WM testdisplay OldAWSCreds

Rowsperpage 10 v 1-20f2 w0 1

Figure 132 - My Objects - Remove Delegation
4. Select the object by clicking on the checkbox.
5. Click Delete.

6. A successful message appears on the screen.

Figure 133 - My Objects - Remove Delegation

To arrange (show/hide) the columns related to selected object type. Then follow the steps below:
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Click on the Column Settings button on the pane.

A screen will appear where requesters can configure the columns which will be visible/hidden on My

objects page. This popup contains 2 sections:
¢ Available Columns - List of columns that are not shown on the screens.

e Selected Columns - Already selected columns.

Users can move the column from Available to Selected column section which needs to be visible on

the page. And vice versa i.e., Selected to Available to hide the columns.

To update the settings, click Save.

Configure Columns

Available Columns Selected Columns
PlatformEntitylD Power Status
Object Status IP Address
User Name Platform Name
UserEntitylD Machine Name
User Email VM Display Name
Lease Period CreatedDate
No Of vCPU ”

Memory In MB “

OS Disk Size
Computer Name

Itemno

CANCEL

Figure 134 - My Objects - Grid Column Arrangement

This section provides details on how to access the actions available for the respective object.

1.
2.
3.

User Guide

Scroll to the last column in the grid ("Action”).
Hover the mouse over the Action link.

The drop-down appears with the following options:
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Refer to the below table to understand the Approval History mentioned in the above figure.

Delegation/Ownership History

Add Delegate User/RBAC Group(s)
StartVM

STOP VM Vmwar
VMWARDeleteVM

Add Disk_VMware
SHUT DOWN VM
REBOOT Virtual Machine
RESIZE SERVER
VMWAR ADD TAGS

Disk Remove
StopVM_VMWAR-King

Start VM King

Figure 135 - My Objects - Actions

Table 33 - My Objects - Actions

Fields

Description

Delegation/Ownership History

Requests to get delegation and ownership history details

Add Delegate User/RBAC Group(s)

Add Delegate User/RBAC Group(s)

Start VM Requests to start a VM
Stop VM Requests to stop a VM
Add disk Requests to add disk

Remove disk

Requests to remove disk

Resize VM

Requests to resize VM

Decommission VM

Requests to decommission/ stop using the resource

4. Click on the action "StartVM”. This opens the Start VM Request form.
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Action

START SERVER

Item Details ~

VM Name

SUBMIT

Figure 136 - My Objects - Actions

The form and Ul fields may vary as per configuration done by provider admin.

5. Fillin all required fields and Click Submit.

6. A successful message appears on the following screen.

=) Request No: ReqNo000488 submitted successfully.

e

Figure 137 - My Objects - Actions

For more Actions and Actions related to other Object Type, kindly contact the Provider admin user, or

refer the HCL BigFix CLM Configuration Guide - Provider Module

7. Click on the action "Delegation/Ownership History”. The below form opens.

Delegation/Ownership History

DELEGATION HISTORY ~ OWNERSHIP HISTORY

All dates are in mm/dd/yyyy format
Delegated User/RBAC Group %/ Delegation Type ' FromDate W ToDate ivd
Abhishek Gaur(gaur abhishek@hcl.com) USER 06/18/2025

HCL Requester(HCLRequester@hcl.com) USER 06/04/2025

Rowsperpage 10 1-20f2 " 1

Figure 138 - My Objects - Actions (Delegation/Ownership History)

Using this form, the requester user can see the Delegation History and Ownership history with respect

to Object id. Delegation history can be filtered by Status filter (i.e., Active/Inactive).

8. Click on the action "Add Delegate User/RBAC Group(s)”. The below form opens:
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Add Delegate User/RBAC Group(s)

User/RBAC Group *

Basic Information _Select- v m

Please select user /rbac group to delegate on the particular cloud resource.

Delegated User/RBAC Group Y Delegation Type % Action

gaur.abhishek@hcl.com USER W

Rowsperpage 10 v 1-1of1 1 »

Figure 139 - My Objects - Actions (Add Delegate User/RBAC Group(s))

Using this form, the requester user can add the User or RBAC group with respect to a particular object.

This section will provide details about Object and Health. To view the Object and Health Details follow the

steps below:

The view Object and Health Details is only applicable when Object Type is “VM*.

1. Click Object Details (=) on the navigation column of the grid.

Platform * Object Type * QOwner Type

Amazon Web Services v Virtual Machine v Al ~ n & &
All dates are in mm/dd/yyyy hh:mm:ss format @ ActiveObjects @ Lease Expired In Grace Period
|:| Object Deta..  Object ID / ObjectType  §/ RequestNo  §/  Platform /  EndpointName S/ PowerStatus S/  IP Address Y PlatformName §/  Machine Name ° Action
i-0deco2b45991e5 Amazon Web Servic
o YES
O = o WM Imported w OldAWSCreds - AMAZN testmachine
|:| ® i-0eda92488f5bsbs W Imported Amazon Web Servic oldAWSCreds AVAZN i0edag248Bi5bet
ds es d8
¥ i i 5
|:| w iH09ccbb9fa72besfs W Imported Amazon Web Servic s AVAZN i-09ccbbof472bcE ;
a es a
l:l ® ;(;97d66bczczﬁasﬂ W imported :?azon Web Servic s AVAZN ;(;QTdﬁﬁbcchﬁal :

Rowsperpage 10 ~ 1-40f4 LRI I ]

Figure 140 - My Objects - Object and Health Details
The Cloud Control pop-up appears with the following types of object details:
The Basic Details tab includes the Object ID, Request No., Object Type, and Power Status.

The health tab includes Machine Utilizations Graph information.

SEEFNENCER N

Click Close (ﬂ) to close the pop-up window.
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"

Object Details

BASIC DETAILS HEALTH

Request No
Imported

Object 1D
0dec3zb459131e574

Object Type
W

Power Status

Figure 141 - My Object - Object and Health Details (Cont.)

By default, the Basic Details tab appears.

If the Health tab is not visible, kindly contact the Provider admin user to configure the performance

job.

6. Click on Object ID that generates the summary of object type.

7. Click Close (B) to close the pop-up window.

Details
Request No
ReqNo000400
vmware
Fequest Type
Virtual Machine
~ Provisioning

FORM DETAILS ~ APPROVAL DETAILS

ITEM 1

General Information
Period
1
Proision Date
05/17/2025

VM Display Name
ITAPproverDay2action

Compute

Add. Disk
1

Location Name
NCR

Request for (Emil)

RESOURCES DETAILS

Cost Type
Allecation based model

Period Value
Week(s)

Size
Small (vCPU -1, Memory : 2 GB)

Please select Disk Type
SRT1

Request Date Senvice Catalog Name
(mm/dd/yyyy) VMWAR Kislay
05/17/2025

Status

Fulfilment Completed

Service Plan
VMWAR Service Plan

Decommission Date
05/23/2025

Cluster
SB-Compute-Cluster

Disk Type
ThinProvisioned

Region Name Requester Name

Region HCL Requester
Object ID
ITAPproverDay2action
Region
Region
0s Disk Storage
SharedDatastore04
SCSIType
Lsi

Provisioning Endpoit

Compute on Demand- | vCenterEndpoint

Object Type
VM

Location

Region

CLUSTERTEST

SCslindex
0

Figure 142 - My Objects - Object and Health Details (Cont.)
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Tags

KeyName KeyValue
VMOwner Kingkumar
testing ITAPproverDay2action
Disk.
DiskiD Name SizelnGB DataStorageName DataStoragelD Operation
1 ITAPproverDay2action 10 SharedDatastore0d SharedDatastore04 Add

Figure 143 - My Objects - Object and Health Details (Cont.)

This section will provide details about the Object Order Details. To view the Object Order Details, follow the

steps below:

The Object Order Details are only applicable for the resource for which request has been given using

HCL BigFix CLM Portal. Imported Resource are not applicable.

1. Click Request No (RegNo000400-1) in the Object ID column of the grid.

Platform * Object Type * Owner Type
Compute on Demand-vCenter w Virtual Machine v All M ﬂ 2 & B
All dates are in mm/ddyyyy hh:mm:ss format ® Active Objects @ Lease Expired  In Grace Period
[  Object Details Object ID & ObjectType ¥ RequestNo T Platform ¥ Endpoint Name ¥ Power Status ¥ IPAddress ¥ Action
O o mycloudo232 M RegN0000400-1 Compute on Demand<C o e ndpoint 1234
Y a enter P N
O o MCLD-461-1 M ReqN0000461-1 EOpIREINITIRS ooy m 10.1.210.20
l enter 2

Rowsperpage 10 v 1-20f2 W< 1 > M

Figure 144 - My Objects — Object Order Details
2. The Cloud Control pop-up appears with the summary of object and Approval history.
3. Click Close (B) to close the pop-up window.
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Details

Request No Location Name Request Date i Requester Name Piatforms Provisioning Endpoint
RegNo000400 NCR (mmiddiyyyy) VMWAR Kislay Region HCL Requester Compute on Demand-  vCenterEndpoint
05/17/2025 wCenter
vmware:
Request Type Request for (Email) Staius
Virtual Machine Fulfilment Completed
~ Provisioning
FORM DETAILS APPROVAL DETAILS ~ RESOURCES DETAILS
ITEM 1
General Information
Period Cost Type Senvice Plan Object ID Object Type
1 Allocation based model VMWAR Service Plan ITAPproverDay2action W™
Provision Date Period Value Decommission Dale Region Location
05/17/2025 Week(s) 05/23/2025 Region Region
VM Display Name Size Cluster Os Disk Storage T
ITAPproverDay2action Small (vCPU : 1, Memory : 2 GB) $8-Compute-Cluster SharedDatastore04
Compute
Add. Disk Please select Disk Type Disk Type SCSIType SCSlindex
1 SAT1 ThinProvisioned Lsi 0

Figure 145 - My Objects - Object Order Details (Cont.)

Tags
KeyName Keyvalue
VMOwner Kingkumar
testing ITAPproverDay2action
Disk
DiskiD Name SizeinGB DataStorageName DataStorageld ‘Operation
1 ITAPproverDay2action 10 SharedDatastore04 SharedDatastore04 Add

Figure 146 - My Objects — Object Order Details (Cont.)

3.1.21.2.1.8 Object Actions

This section provides the details of Virtual Machine Actions.

3.1.2.1.2.1.8.1 Start VM

To start with a VM, the requester needs to follow the below steps:

1. Enter Server Name against which user needs to perform the action.
2. Enter Resource Group Name, against which user needs to perform the action.
3. Click Submit to start a VM.
4. A successful message appears on the following screen.
‘ User Guide ns



Action

START SERVER

Item Details ~

sveas0z3t]

Figure 147 - Start VM

To stop a VM, requester needs to follow the below steps:
1. Enter Server Name, the name of server to be displayed.
2. Enter Resource Group Name, group name of resource against which user needs to perform the
action.
Click Submit to stop a VM.

4. A successful message appears on the following screen.

Action

INFORMATION

Item Details A

Enter VM Name-
sucasi220

SUBMIT

Figure 148 - Stop VM

To add disk, a requester needs to follow the following steps:
1. Enter Server Name, the name of server to be displayed.
Enter Resource Group Name, group name of resource against which user needs to perform action.
Select Storage Account Type from the list.
Enter Disk requirement (in GB) under Add Disk.
Click Submit to add disk.

o oA N

A successful message appears on the following screen.
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Action

ADDDISK  TESTNEW TAB

ftem Details

VM Name *
mycloudo232

Additional Storage

(]

Storage Action
23(68)
Disk Type = SCSiType sCsiindex
ThinProvisioned v Lsi v 1 v
Disk

SizelnGs DiskMode:

Persistent v +
SizelnGB DiskMode Action

3 Persistent W

Figure 149 - Add Disk

3.1.2.1.21.84 Remove Disk

To remove the disk, a requester needs to follow the following steps:

1. Enter Server Name.
2. Enter Resource Group Name.
3. Select Disks.
4. Click Submit to remove disk.
Action
Item Details ~
Instance Size Customization Execution window * @ Drive Letter/File System Name (In GB) * @
. . .
Remarks * ()
Figure 150 - Remove Disk
3.1.2.1.2.1.8.5 Resize VM

To resize a VM, requester needs to follow the below steps:

1. Enter Server Name, the name of server to be displayed.

‘\ User Guide n7
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2. Enter Resource Group Name, the group name of resource against which user needs to perform
action.
Select New Instance Size, size of the required instance.

4. Click Submit to resize VM.

Action

INFORMATION TEST

ftem Details ~

Enter VM Name WCPU Memory In GB

Figure 151 - Resize VM

To decommission a VM, requester needs to follow the below steps:
1. Enter Server Name, the name of server to be displayed.
2. Enter Resource Group Name, the group name of resource against which user needs to perform
action.

3. Click Submit to decommission VM.

Action

INFORMATION

Item Details A

Enter VM Name
swcas0229

SUBMIT

Figure 152 - My Object (Cont.)
3.1.3 Approver Module
Approver is responsible to approve, reject & refer back the service requests (e.g. Order Requests,
Decommission Requests, Extension Requests or Customization Requests) raised by requester to consume
cloud services via HCL BigFix CLM.
The approval workflow includes two types of approvers:

e Busin Approver

e Technical Approver
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On successful Logging to business approver module, the user gets redirected to HCL BigFix CLM Requester

Dashboard.
Approvals v HCLBusiness@hcl.com
_— B January 1, 20¢
My Approvals

Total Requests Total InProgress Total Cls Total Cls Le/
=

0 E 0 3 3 Change Password

& Requests >

B Reports ’ Logout

Figure 153 - Approver Module

Admin users can change the appearance of the HCL BigFix CLM Web/Reports to meet

Customer-specific branding by changing the logo.

3.1.3.1 Business Approver

Get the URL and user credentials for HCL BigFix CLM.
Reach out to the person who has configured HCL BigFix CLM or drop an email to
HCL BigFix CLM-Product-Supp@hcl.com

1. Launch a web browser (Chrome, Mozilla, or Edge) and use the HCL BigFix CLM URL and user
credentials to login to the system.

2. Enter the Email ID.

3. Click Next

HCL BigFix Cloud Lifecycle Management

Please enter your credentials

Email Address (=]

=i

Ul & API Driven Self Service Portal

Explore Ul & API driven self service
portal offering the future of customer
empowerment, operational efficiency,
seamless and intuitive experience to
manage and optimize operations with
greater ease and control.

Figure 154 - HCL BigFix CLM Login Page

4. Enter Password.

For security purposes, it is advised to change the password frequently, at least once a month,

to keep the hackers out of the system and to log off when the application is not being used.
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5. Select the Authentication Type. The following authentication types are available for login:

Table 34 - Approver Module Authentication Type

Authentication Type Description

Form Based It provides a mechanism to authenticate the user through the credentials which are

stored in the database

LDAP It provides a mechanism to authenticate the user to login through Active Directory
(AD) credentials

SAML Based It provides a mechanism to authenticate users through the third -party Identity Access

Authentication Management (IAM) which supports SAML based authentication

If there are no login credentials, then drop an email to bigfixclm-prodsupport-team@hcl-

software.com.

If the login type is Form Based, no domain selection is required.

If the login type is LDAP, domain credentials need to be entered with domain selection.

If the login type is SAML, user gets re-directed to the authentication page.

HCL BigFix Cloud Lifecycle Management

Please enter your credentials

ooo
Email Address []

2y

Ul & API Driven Self Service Portal

Explore Ul & API driven self service
portal offering the future of customer
empowerment, operational efficiency,
seamless and intuitive experience to
manage and optimize operations with
greater ease and control.

Figure 155 - HCL BigFix CLM Login Page

Click Login.
7. On successful login, HCL BigFix CLM homepage for Business Approver appears, as shown below.
The following are the options that are available for Business Approver:
o My Reports
e Service Catalog

e My Account
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3.1.3.1.1.1.1

e Cloud Advisory
e Help

Approvals v —  HCLBusiness@hcl.com
= January 1, 20¢
My Approvals 1
& Requests N Total Requests _,  Total InProgress Total Cls Total Cls Le/
0 = 0 (\:} 3 3 Change Password
[ Reports > Logout

Figure 156 - My Approval

Approval

Approval screen appears with the following options:

e Pending Approvals

Approval History

HCL BigFix Cloud Lifecycle Management )

Home > Approvals > My Approvals

PENDING APPROVALS APPROVAL HISTORY

Platform *
All v

All dates are in mm/dd/yyyy format

Request ID Avd Provisioning Endpoint 7 Platform A7 Requested Action 7 Object Type Action

SRREQ001247 veenterDev Compute on Demand-vCenter testAction Virtual Machine ® O
SRREQD01246 veenterDev Compute on Demand-vCenter testAction Virtual Machine ® ® O
SRREQDO1165 sonaltest Amazon Web Services Reguest Provisioning Virtual Machine ® ® O
SRREQD00B42 testNavinVM Compute on Demand-vCenter Request Provisioning Demo @ ® O

Rowsperpage 10 - 1-4of4 o<1 om

Figure 157 - Pending Approvals
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= HCLBigFix Cloud Lifecycle Management g O - |

Home > Approvals > My Approvals

PENDING APPROVALS APPROVAL HISTORY

Platfarm * Action By *
All o All o

All dates are in mm/dd/yyyy format

Request ID v Provisioning Endpoint v Platform v Requested Action v Object Type v Request Date v R
SRREQO01166 sonaltest Amazon Web Services Request Provisioning Virtual Machine 08/17/2023 e
Rowsperpage 10 - 1-10f1 W o<1 > 0w

Figure 1568 -Approval History
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This section explains the steps to approve the pending requests or necessary actions that need to be taken

by the business approvers.

1. On the My Approval screen, click My Pending Approvals.

2. Select the Platform or Request Number and click Go.

Home > Approvals > My Approvals

PENDING APPROVALS

Platform =
Al

REaNO000310

APPROVAL HISTORY

¥ Provisioning Endpoint Platform 7 Requested Action 7 Object Type 7 RequestDate 7 RequesterName 7 Status ¥ Action

Amazon Web Senvices Request Provisioning Virtual Maching 06/23/2025 HCL Requester Pending Approval @ ® 0

Request Provisioning

Figure 159 - Pending Approval

Refer to the following table to understand the fields mentioned in the above figure.

Table 35 - Pending Approval Fields

Fields

Description

Request Number

ID of the Service request

Request ID

ID of the Service request

Provisioning

Endpoint

Name of environment (cloud endpoint).

Platform

Name of Cloud service providers

Requested Action

Task to be performed

Object Type

Name of the object against which service request has been raised

Request Date

Date on which the request has been created

Requester Name

Name of the person who has created the request

Status

Status of the request

Action

It allows the Approver to take actions like Approve, reject or refer back the request

A Business Approver performs the following actions regarding the pending request:

— Approve Requests: To approve a request, the user needs to follow the steps:
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a. Click Approve (@) against the request ID that needs to approve.
A window pops-up with a summarized view.

b. If required, enter Remarks in remarks box and click Approve.

Details
Request No Locatio Request Date service Catalog Name Region Name Reguester Name Platforms
ReqNoD00S01 HA arm/dyyyy AWS_Bhushan us-east-1 HCL Requester Amazon Web AWS
aws 06/23/2025 Services
Virtual Machine
Provisioning
FORM DETAILS ~ APPROVAL DETAILS
TEM 1
General Information
23 yrridr 06/23/2025 Day(s) 07/15/2025
us-gast-1 us-east-1a t2.micro silver Time Based model
qaeszxrdttyvguhing
Network
Default
£ SecondarylPAddressCount Subnet Devicelndex

CANCEL  APPROVE

Figure 160 - My Pending Approval (Cont.)

c. Selected Request Id has been approved and moved from My Pending Approval to Approval
History.

d. A success message box appears on the following screen.

— Reject Requests: To reject a request, perform the below steps:

a. Click Reject ( @) against the request ID.

A window pops-up with a summarized view.
b. If required, enter Remarks in remarks box and click Reject.

Selected Request ID gets rejected.
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Details

Requestho Location Name Request Date Service Catalog Name Region Hame Requester Name Platforms Provisioning Endpoint
ReqHOD00479 NA (mm/ddryyyy) Additonal info us-east-1 HCL Requester Amazon Web AWS

aws 06/18/2025 Services

ST || Request Type Request for (Email) Status
Security Group
Provisioning

FORM DETAILS ~ APPROVAL DETAILS

ITEM1  ITEM2

Infol

Date Name
06/20/2025 erg

info2

Type
Disk

Remarks Remarks *

Please provide the remarks ta reject

CANCEL  REJECT

Figure 161 - Pending Approval (Cont.)

c. A success message box appears on the screen.

Refer Requests: To refer a request, perform the below steps:

a. Click Refer back () against the request ID.

A window pops-up with request details.

b. Ifrequired, enter Remarks in remarks box and click Refer back.

Details
Fequest No Location Mame Request Date Service Gatalog Name Fogion Hame Aequester Name Flatforms Frovisioning Endpoint
ReqNo000360 NA immydd/yyyy) Additonal Info us-gast-1 HCL Requester Amazon Web AWS
aws 05/09/2025 Senvices
S~ | Request Type Request for (Emai) Status
Securlty Group
Provisioning

FORM DETAILS ~ APPROVAL DETAILS

ITEM1  ITEM2

Infol

Date Name

info2

Document Name Action

20240416_105542 jpg

[«

CANCEL  REFERBACK

Figure 162 - Pending Approval (Cont.)

c. Selected request Id has been referred and the requester gets a notification with the remarks for

further actions to be taken on it.

d. A success message box appears on the screen.
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Figure 163 - Pending Approval (Cont.)

All fields marked with an asterisk (*) are mandatory.

This section details the steps to view the actions that have been taken by Business Approver against service

requests.

1. Onthe My Approval screen, click My Approval History.

2. Select the Platform or Request Number and click Go.

3. Click on Request ID.

Home > Approvals > My Approvals

PENDING APPROVALS APPROVAL HISTORY

Platform *

All

All dates are in mm/dd/yyyy format

Refer to the following table to understand the fields mentioned in the above figure.

User Guide

Request ID

MYREQD00208

MYREQ000205

MYREQD00064

MYREQOO0059

v

Action By *
- All
Provisiening Endpoint Y  Platform

vCenterEndpoint

NewEndpointwithPrateekCredential
s

vCenterEndpoint

vCenterEndpoint

Compute on Demand-vCenter

Microscft Azure

Compute on Demand-vCenter

Compute on Demand-vCenter

Figure 164 - Approval History

Requested Action

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Object Type

Virtual Machine

Virtual Machine

Virtual Machine

Virtual Machine

Request Date

07/04/2025

06/19/2025

10/08/2024

10/04/2024

Requester Name

HCL Requester

HCL Requester

HCL Requester

HCL Requester
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Table 36 - Approval History

Fields Description
Request ID ID of the request created
Provisioning Name of environment (cloud endpoint).
Endpoint
Platform Name of Cloud service providers
Requested Action Task to be performed
Object Type Name of the object against which service request has been raised
Request Date Date on which the request has been created
Requester Name Name of the person who has created the request
Approval Stage Describe the name of the Approval Stage on which Approval is provided
Approval Date Date on which Approval is provided
Status Displays the status of the request

The Order History window appears.

Details

FORM DETAILS ~ APPROVAL DETAILS

Request No ocation Name Request Date
MYREQ000205 NA

ervice Catalog Name Region Name Requester Name Provisioning Endpoint
(mm/dd/yyyy Red Hat Enterprise Linux 8.10 westeurope HCL Requester Microsoft Azure NewEndpointwithPrateekCreden
06/19/2025 tials
Virtual Machine e

Fulfilment In-Ps ss
Provisioning e

ITEM 1

General Information

b57068a9-271b-4ef9-865¢

b996e8123373 burberry.corp

HCL Requester westeurope

Red Hat Enterprise Linux 8.10 Digital->Digital IT MyCloud MyCloud Web

NA Application Burberry NA

Figure 165 - My Approval History (Cont.)
Refer to the below table to understand the fields mentioned in the following table in the above figure.

Table 37 - My Approval History
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Fields Description

Request ID Unique request ID
Date Approval date (post approval)
Status Status of the request

e Request Analytical Report

e Request Trend Compare

3.1.3.2 Technical Approver
Technical approver is the user who is responsible for validating and approving the requests submitted by
end-users. Technical Approver has the visibility of underlying infrastructure and validates the actual

resources being consumed for request fulfilment.

Get the URL and user credentials for HCL BigFix CLM.
Reach out to the person who has configured HCL BigFix CLM or drop an email to bigfixclm-

prodsupport-team@hcl-software.com

1. Launch a web browser (Chrome, Mozilla, or Edge) and use the HCL BigFix CLM URL and User
credentials to login to the system.

2. Enter the Email ID.

3. Click Next.

HCL BigFix Cloud Lifecycle Management

Please enter your credentials

Email Address

CONTINUE

Ul & API Driven Self Service Portal

Explore Ul & API driven self service
portal offering the future of customer
empowerment, operational efficiency,
seamless and intuitive experience to
manage and optimize operations with
greater ease and control.

Figure 166 - HCL BigFix CLM Login Page

4. Enter Password.
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Change the password frequently, at least once a month, to keep hackers out of the system.

When the application is not being used then log out.

5. Select the Authentication Type. The following authentication types are available for login:

Table 38 - Technical Approver: Authentication Type

Authentication Type Description
Form Based It provides a mechanism to authenticate the user through the credentials which are
stored in the database
LDAP It provides a mechanism to authenticate the user to login through Active Directory
(AD) credentials
SAML Based It provides a mechanism to authenticate users through the third -party Identity Access

Authentication

Management (IAM) which supports SAML based authentication

If there are no login credentials, then drop an email to bigfixclm-prodsupport-team@hcl-

software.com.

If the login type is LDAP, domain credentials need to be entered with domain selection.

If the login type is SAML, the user gets re-directed to the authentication page.

If the login type is Form Based, no domain selection is required.

HCL BigFix Cloud Lifecycle Management

Please enter your credentials

Email Address

6. Click Login.

HAEE=]
cinly

Ul & API Driven Self Service Portal

Explore Ul & API driven self service
portal offering the future of customer
empowerment, operational efficiency,
seamless and intuitive experience to
manage and optimize operations with
greater ease and control.

Figure 167 - HCL BigFix CLM Login Page (Cont.)

7. On successful login, HCL BigFix CLM homepage for technical approvers appears, as shown below.
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< HCL BigFix Cloud Lifecycle Management

Approvals

§ Requests
55 Schedules

[ Reports

My Approvals

Total Requests

0

Azure Resource ...

Total InProgress

= 0

LA Azure Location ...

2Pso

HCLIT@hcl.com

Total Cls Total Cls Lease B3
29 29 Change Password

January 1,2025-N

Logout

|2 Azure Account B... S oo

Figure 168 - Technical Approver

The following options are available for Technical Approver:

e My Account

e  Error! Reference source not found.

e My Reports

e Help

This section details out the steps required to manage the service requests that were submitted by Requester.

On the main menu bar, click My Account and then click My Approvals.

The My Approvals screen appears with the following options:

e My Pending Approvals

e My Approval History

Button like Edit/Approve is not visible then check the Organization configuration.

Home > Approvals > My Approvals

PENDING APPROVALS

Platform *
All

APPROVAL HISTORY

Al Gates are in mmvddyyyy format

Request ID

ReqNODD0490

ReqNODDD485

ReqNODD04TA

ReqNODD0385

ReqNODD03560

ReqNODD0325

ReqNoDD0319

v

Provisioning Endpoint v

vCenterEndpoint

ANS

vCenterEndpoint

ANS

ANS

ANS

ANS

Platform

Compute on Demand-vCenter

Amazon Web Services

Compute on Demand-vCenter

Amazon Web Services

Amazon Web Services

Amazon Web Services

Amazon Web Services

¥ Requested Action v

Add Disk \Mware

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Object Type

Virtual Machine

virtual Machine

Virtual Machine

virtual Machine

Security Group

virtual Machine

Security Group

 RequestDate %7  RequesterName 57  Status Y Action
06/19/2025 HCL Requester Pending Approval Q& n
06/19/2025 HCL Requester Pending Approval ® ® O
06/16/2025 Bhaskar2 Pending Approval Q& n
05/14/2025 HCL Requester Pending Approval ® ® O
05/09/2025 HCL Requester Pending Approval Q& n
04/29/2025 HCL Requester Pending Approval ® ® O
04/28/2025 HCL Requester Pending Approval Q& n

Rowsperpage 100~ 1-Tof7 1 »

Figure 169 - My Approval

Refer to the table below to understand the fields mentioned in the above figure.

User Guide

129



Table 39 - My Approval

Fields

Description

Request ID

Displays the ID-number of the request created

Request Number

ID of the Service request

Request ID

ID of the Service request

Provisioning Endpoint

Name of environment (cloud endpoint).

Platform

Name of Cloud service providers

Requested Action

Displays the action requested by requester

Object Type

Displays the type of the infrastructure resource

Request Date

Date on which the request has been created

Requester Name

Name of the person who has created the request

Status

Displays the status of the request placed

Action

It allows the user to take actions like mark as Complete, reject or refer the request.

This section explains the steps required to manage pending requests and necessary actions that need to be

taken against the requests.

1. On the My Approval screen, click My Pending Approvals.

Home > Approvals > My Approvals

PENDING APPROVALS ~ APPROVAL HISTORY

Platform *

All

Alldates are in mmycdyyyy format

Request ID & Provisioning Endpoint ¥ Platfom

ReqNODD0490 CenterEndpoint

0485

CenterEndpoint

¥ Requested Action Y ObjectType ¥ ReguestDale 7 ReguesterName 7 Status & Action

Compute on Demand-vCenter Add Disk_VMware virtual Machine 06/10/2025 HCL Requester

ual Machin HCL Requester @ ® o
rtual Bhaskarz © ® 0
1al Machin HCL Requester ® @0
Anmazon Web Senices Request Provisioning Security Group 03/09/2025 HCL Requester @ ® 0
Anmazon Web Services Request Provisioning Vitual Machine 04/29/2025 HOL Requester @ ® 5O
Anmazon Web Senices Request Provisioning Securty Group 04/26/2025 HCL Requester @ ® O

Figure 170 - My Pending Approval

A Technical Approver performs the following actions on the pending request:

— Approve Requests: To approve a request, the user needs to follow the steps:

a. Click Approve (@) against the request ID.
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A window pops-up with a summarized view.
b. Ifrequired, enter Remarks in remarks box.

c. Click Approve.

Details
RequestNo Location Name Request Date Service Catalog Mame Region Mame Requester Name Platforms. Provisioning Endgait
ReqHo000490 NCR (mrm/ryyyy) NA Region HCL Requester Compute on Demand-  vCenterEndpaint
06/19/2025 vCenter
vmware
Request Type Request for (Emi) Status
addDisk_vmware

Pt pgpora

FORM DETAILS ~ APPROVAL DETAILS

ITEM 1

Add Disk

VM Name

Disk Type
mycloud0232

SCsiype.
ThinProvisioned

SCslindex
[E] 1

Test New Tab

Employee Name
Test Employee

Additional Storage

additionalstorage
K Size*:"23"7Unit'"GB" TValue"23")]

CANCEL  APPROVE

Figure 171 - Requester Approver Comments

Refer to the table below to understand the fields mentioned in the above figure.
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Table 40 - My Pending Approval

Fields

Description

Provision Date

Date on which resource has been requested

Period

The lease period for which a resource is required

Period Value

Time period for the selected resource i.e., months, days, weeks, or years

Region

Lists the Geographical presence of native cloud providers

Location

Data center location associated with request

Service Plan

Resource cateqgory created by the provider i.e, platinum, gold, or bronze

Cost Type

Cost model as Pay as you go, or allocation based

VM Display Name

Name to be displayed against the Resource being created

Remarks Additional information provided by the requester
Size Compute the size of requested resource

Cluster List the vCenter cluster

Storage List the data stores associated with clusters
Network Lists of the network associated with cluster
Remarks Provide the additional requests if any

2. The selected request ID has been approved and moved from My Pending Approval to Approval

History.

3. A success message box appears on the screen.

Figure 172 — My Pending Approval

— Reject Request: To reject a request, perform the following steps:

a. Click Reject (@) against the request ID.

A window pops-up with a summarized view.

b. If required, enter Remarks in remarks box and click Reject.

Selected request ID gets rejected.
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Details X

Reguest No Location Name Request Date ‘Service Catalog Name: Region Name Requester Name Platforms Provisioning Endpaint
ReqN0000485 NA (mmidd/yyyy) AWS_Bhushan us-east-1 HCL Requester ‘Amazon Web Aws
06/19/2025 services
aws
ST || RequestType Request for (Email) Status
Virtual Machine -
Provisioning pending Approval

FORMDETAILS ~ APPROVAL DETAILS

ITEM 1

(General Information
Period Object Type Provision Date Pesiod Value Decommission Date
1 awsvm 06/19/2025 ‘Week(s) 06/25/2025
Region Availability Zone Instance Type Service Plan Cosi Type
us-east-1 us-east-1a 12micro Silver Time Based model
Remarks Visiilty Testing e S

Figure 173 - My Pending Approval (Cont.)

SNO SecondaryiPAddressCount Subnet Devicelndex

1 subnet-00658941941a1dfbc

Key Value
Existing Key Pairs HasticIP Enable Detailed Monitoring
meldwindows False true

Figure 174 - My Pending Approval (Cont.)

Remarks Remarks*

Please provide the remarks to reject.

CANCEL  REJECT

Figure 175 - My Pending Approval (Cont.)

c. A success message box appears on the screen.
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Figure 176 - My Pending Approval (Cont.)

— Refer Requests: To refer a request, follow the below steps:

a. Click Refer back ( D) against the request ID. A window pop-up with request details.

b. Ifrequired, enter Remarks in remarks box and click Refer back.

Details
Request No Location Name Request Date Servies Catalog Name. Region Name Requester Name Platforms Provsioning Endpaint
ReqNo000385 NA (mem/cd/yyyy) AWS_Bhushan us-east-1 HCL Requester Amazon Web AWS
aws 05/14/2025 Services
S Request Type Request for (Email) status
Virtual Machine
Provisioning

FORM DETAILS ~ APPROVAL DETAILS

ITEM1  ITEM2

‘General Information

Period Object Type Provision Date Period Value Decommission Date
1 1 05/14/2025 Year(s) 05/13/2026
Region Availabilty Zone Instance Type Service Plan Cost Type
us-east-1 us-east-1a t2.micro Silver Time Based madel
VM Disp
Remarks Visibilty Testing VM Dispiay Name
test ee
Network
— Security Group
4 HCLSW_DILAB1_APP_WIN_SGlsg-

Default

0102fb7fcdabob3ass]

Figure 177 - My Pending Approval (Cont.)

SNO SecondarylPAddressCount Subnet Deviceindex
n subnet-09ac4907e6646253
n subnet-00658941941a1dfbc
Key Value
Existing Key Pairs HasticIP Enable Detailed Monitoring
mcldlinux True false
Tags
KeyName Keyvalue
sdsd sdsd
sdsdsdsd dsd

soie oXe

Figure 178 - My Pending Approval (Cont.)
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DeviceName VolumeSize EbsType 0PS
m o2 aaaa

33 o2 4343

Remarks Remarks *

Please provide the remarks to referback.

CANCEL  REFERBACK

Figure 179 - My Pending Approval (Cont.)

4. Selected request Id has been referred to and the requester gets a notification with the remarks for
further action to be taken on it.

5. A success message box appears.

(= Request has been referred back successfully.

Figure 180 - My Pending Approval (Cont.)

All fields marked with asterisk (*) are mandatory. The above process is for VMware; Fields may

vary in the case of other cloud providers.

This section details out the steps required to view the actions that have been taken by technical Approver
on the service requests.

1. Onthe My Approval screen, click My Approval History.
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PENDING APPROVALS

APPROVAL HISTORY

Platiorm * Action By *
All - Al v
‘Al dates are in mmy/ddfyyyy format
RequestlD 7 Provisioning Endpoint T Platfiorm 7 Requesied Action 7 ObjectType 7  RequesiDaie 7 RequesierName T ApprovalStage 7 ApprovalDate 7
ARM Request Provisioning Virtual Machine HCL Requester
AWS Amazon Web Services Request Provisioning Virtual Machine HCL Requester
ReqNo0D0385 AWS Amazon Web Services Request Provisioning Wirtual Machine 05/14/2025 HCL Requester BA_Approval 06/20/2025
ReqNo0D0324 WS Amazon Web Services Request Provisioning Security Group 04/20/2025 HCL Requester Business Stage 05/05/2025
MYREQDOD231 AWS Amazon Web Services Request Provisioning Virtual Machine 04/02/2025 HCL Requester BA_Approval 04/02/2025
MYREQD00230 AWS Amazon Web Services Request Provisioning Virtual Machine 04/02/2025 HCL Requester BA_Approval 04/02/2025
MYRE WS Amazon Web Senvices Request Provisioning Virtual Machine 04/02/2025 HCL Requester
MYRE AWS Amazon Web Services Request Provisioning Virtual Machine HCL Requester oval
MYRE! vCenterEndpoint Compute on Demand-vCentar Request Provisioning Virtual Machine 10/09/2024 HCL Requester BA-Cel 10/09/202

¥CenterEndpoint

Compute on Demand-vCenter

Request Provisioning Virtual Machine: 10/04/2024 HCL Requester BA-Ccl 10/04/2024

Figure 181 - My Approval History

2. ltlists down all the approved requests approved by self or others.

3. Refer to the table below to understand the fields mentioned in the above figure.

Table 41 - My Approval History

Status.

Approved

Rejected

ReferBacl

Approved

ReferBacl

ReferBacl

Rejected

Refergacl

Fields

Description

Request ID

ID of the request created

Provisioning

Endpoint

Name of environment (cloud endpoint).

Platform

Name of Cloud service providers

Requested Action

Action requested by requester

Object Type

Type of the infrastructure resource

Request Date

Date on which the request has been created

Requester Name

Name of the person who has created the request

Approval Stage

Describe the name of the Approval Stage on which Approval is provided

Approval Date

Date on which Approval is provided

Status

Status of the request (username of approval)

4. Click on Request ID.

5. The Order History window appears.
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Details

Service Catalog Name Ragion Name Requester Name. Platforms Provisioning Endpoint

Request No . rovisi
ReqNo000492 NA eastus HCL Requester Microsoft Azure ARM

virtual Machine
Provisioning
FORM DETAILS ~ APPROVAL DETAILS  RESOURCES DETAILS
TEM 1
General Configurations
subscription 1D
Requested BY F— rves Narr ARM 1‘F2‘F§II)BF E7BA-49F7-B716 Reglo
HCL R HCLR Dhel e o g
CL Requester CLRequester@hcl.com e eastus
Environment Server Role Instance Size Virtual Network Resour
QA Application Server standard_AO (CPUCOres:1, Memory: 0.75 GB) HCLSW_DILAB_PVT_VNET_US_EAST HCLSW_DILAB_INFRA_RG_US_EAST

Subnel Name
HCLSW_DILAB_APP_SUBNET_US_EAST

Tags

KeyName KeyValue

Figure 182 - My Approval History (Cont.)

Refer to the table below to understand the fields mentioned in the above figure.

Table 42 - My Approval History

Fields Description
Activity Activity type for the request
Request ID Unique request ID
Date Approval date; appears post approval
Status Status of the request

This section provides the IT Admin to verify, approve, and request action(s) to the resources, once all the

Task(s) in the request has successfully been completed.

Only those requests will be sent to IT Verification where Provider Admin has confirmed the

Organization with IT Verification Enabled.

1. On the main menu bar, click My Account and then click IT Verification.

2. The IT Verification screen appears with the following options:

e My Pending Approvals

e My Approval History
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PENDING APPROVALS

Platform *
All

All dates are in mmvdd/yyyy fom

Request ID

mat

¥ Provisioning Endpoint ¥ Platiorm

AWS

AWS

AWS

AWS

AWS

APPROVAL HISTORY

¥ Requested Action

Request Provision

Amazon Web Services Request Provisioning

Request P

Amazon Web Sevices Reguest Provisioning

Request Provisioning

Reguest Provisioning

Request Provisioning

Reguest Provisioning

Request Provisioning

Request Provisioning

ing

Object Ty Request Date juester Name Stalus
ject Type eqt Req

HCL Requester

Pending Approval

Pending Approval

Pending Approval

[e5]

(5]

[5)

(5]

5]

(5

(&3]

[

(5]

Figure 183 - IT Approval

Refer to the below table to understand the fields mentioned in the above figure.

Table 43 - IT Approval

Fields Description
Platform Name of Cloud service providers
Object Type Displays the type of the infrastructure resource

Request Number

ID of the Service request

Requester Name

Name of the person who has created the request

Request Date

Date on which the request has been created

Platform Name of Cloud service providers
Entity Type Code Code of the Cloud service providers
Item No I[tem number of the request

Computer Name

Name of the computer

Approve

Action Button - To approve the Resource Provisioning

Action

It allows the user to take actions. Only those actions will be listed on this screen for

which Provider admin has marked “IT Verification Enabled”

Grid Column Setting
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This section explains the steps required to approve the pending requests and necessary actions that need

to be taken against the requests.

1. Onthe IT Approval screen, click My Pending Approvals.

PENDING APPROVALS APPROVAL HISTORY

Platform *-
Al

All dates are in mm/dd/yyyy format

Request ID < Provisioning Endpoint
ReqNO000479 WS
ReqN0000477 AWS
ReqNo000475 AWS
ReqNo000472 AWS
ReqN0000470 AWS
ReqNO000358 AWS
ReqN0000357 AWS
ReqNO000335 AWS

RegNo000318 AWS

Platform

Amazon Web Services

Amazon Web Services

Amazon Web Services

‘Amazon Web Services

Amazon Web Services

Amazon Web Services

Amazon Web Services

Amazon Web Services

‘Amazon Web Services

Requested Action

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Object Type

Security Group

Security Group

Security Group

Security Group

Security Group

Security Group

Security Group

Security Group

Security Group

Figure 184 - IT Verification - My Pending Approval

RequestDate 7

06/18/2025

06/18/2025

06/17/2025

06/16/2025

06/13/2025

05/09/2025

05/00/2025

05/05/2025

04/28/2025

A Technical Approver performs the following actions on the pending request:

— Toapprove a request, the user needs to follow the steps:

a. Click Approve (@) against the request ID.

A window pops-up with a summarized view.

b. Ifrequired, enter Remarks in remarks box.

c. Click Save.

Approve

Type

Additional Storage

Type

Additional Storage

Remarks

Please provide the remarks to approve.

7

-

Remarks *

lest approve

PREVIOUS APPROVE

Requester Na...

HCL Requester

HCL Requester

HCL Requester

HCL Requester

HCL Requester

HCL Requester

HCL Requester

HCL Requester

HCL Requester

Action

o]

® ®© 6 06 06 & 60 0o

Figure 185 - IT Verification — Approval Popup

Refer to the below table to understand the fields mentioned in the above figure.
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Table 44 - My Pending Approval

Fields

Description

Request No

ID of the Service request

Object Id

Object Id, Unique Id of the object on which Action is performed.

Create Date

Date on which resource has been requested

Requester Name

Name of the person who has created the request

Remarks Additional information provided by the IT Admin
Save Button to complete the Approval process
Cancel Button to terminate the Approval process.

2. The selected request ID has been approved and moved from My Pending Approval to Approval
History.

3. A success message box appears on the screen.

— Raise Action Requests: To raise an Action Request on the requested Resource kindly refer to Virtual

Machines Actions.

This section details out the requests that have been approved by technical Approver on the IT Approval My

Pending Approvals

1. Onthe IT Approval screen, click My Approval History.

PENDING APPROVALS

Platform *
All

APPROVAL HISTORY

Al dates are in mmyddyyyyy format

Request ID

ReqNo000479

RegNo000380

ReqNo000360

ReqN0000352

RegNo000324

ReqNo000319

MYREQQ00064

MYREQ000059

v

Provisioning Endpoint

AWS

vCenterEndpoint

AWS

vCenterEndpoint

vCenterEndpoint

Action By *
All

Platform

Amazon Web Services

Compute on Demand-vCenter

Amazon Web Services

Amazon Web Services

Amazon Web Services

Amazon Web Services

Compute on Demand-vCenter

Compute on Demand-vCenter

Requested Action

Request Provisioning

RESIZE SERVER

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Request Provisioning

Object Type

Security Group

Virtual Machine

Security Group

Security Group

Security Group

Security Group

Virtual Machine

Virtual Machine

v

RequestDate /'

06/18/2025

05/12/2025

05/09/2025

05/08/2025

04/29/2025

04/28/2025

10/09/2024

10/04/2024

Requester Name

HCL Requester

HCL Requester

HCL Requester

HCL Requester

HCL Requester

HCL Requester

HCL Requester

HCL Requester

Rows per page

10 -

1-80f8

"

Approval Stage

IT Stage

TEST1234

IT Stage

IT Stage

IT Stage

IT Stage

IT-Ce2

IT-Cc2

1 "

2. ltlists all the approved requests.

Figure 186 - IT Approval - My Approval History

3. Refer to the table below to understand the fields mentioned in the above figure.
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Table 45 - My Approval History

Fields

Description

Request No

ID of the request created

Requester Name

Name of the requester who has placed the request.

Request Date

Date on which the request has been created

Approval Date

Date on which the request has been approved.

Approved By

IT Admin who has approved the request

Comments

Comments added by IT Admin while approving the request.

Platform Name

Name of Cloud service providers

Computer Name

Name of the VM

4. Click on Request NO.

The Order History window appears.

Details

Request No
ReqNoD00360

aws

Security Group
Provisioning

Request Date Service Catalog N Region Name Requester Name m
mmdddyyyy] Additonal Info us-east-1 HCL Requester Amazon Web
05/09/2025 Services

FORM DETAILS ~ APPROVAL DETAILS

ITEM1  ITEM2

Infol

info2

Attachment

Document Name

2024041610542 jpg

Action

Figure 187 - IT Approval — Order History

e Request Analytical Report

e Request Trend Compare

e My Dashboard Requester

e Metering

e Top Bottom Nodes
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3.1.4 Report

This section describes the features and functionality of various reports. Through this module, an overview of

managing a full range of standard reports and custom reports is provided.

My Cloud reports are divided into the following categories:

Reports are viewed based on the role of a person:

If the user cannot see the report as per the report below, then kindly contact Provider Admin

Metering

Node Utilizations

Top Bottom Nodes

My Bills

Trend Analytical

Trend Compare

SLA Report

Public Cloud Billing

Public Cloud Annual Billing Analysis
Amazon Monthly Billing Analysis
Public Cloud Billing Analyser
Amazon Service Report

Azure Service Usage Report
Request Task Management
vCenter Performance Dashboard

vCenter Performance Report

User to configure the reports.

Organization User and Technical Approver will be able to see the report data respective to the

organization the user belongs to.

Requester User will be able to see the report data respective to the resource requested by the

user, for the user and delegated resources.

Business Approver will be able to see the report data respective to the request where the user

is an approver.
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Table 46 - Reports and the Access to Them

Type of Report Access to Reports
Org Requester Technical Business Custom_Org_Role
Admin Approver Approver
My Dashboard- Requester No Yes Yes No No
SLA Report Yes Yes Yes No No
Metering Yes Yes Yes Yes Yes
Request Analytical Report Yes Yes Yes Yes Yes
Request Trend Compare Yes Yes Yes Yes Yes
Top Bottom Nodes Yes Yes Yes Yes Yes
My Bill No Yes No No No
Request Tracking Yes Yes Yes Yes Yes
Public Cloud Billing Yes No Yes No No
Public Cloud Annual Billing Yes No Yes No No
Analysis
Amazon Monthly Billing Yes No Yes No No
Analysis
Public Cloud Billing Yes No Yes No No
Analyzer
Amazon Service Report Yes No Yes No No
Azure Service Usage Report Yes No Yes No No
Request Task Management Yes Yes No No No
vCenter Performance | Yes No Yes No No
Dashboard
vCenter Performance | Yes No Yes No No
Report
Finance Report Yes No Yes No No
Request Status Tracking Yes No Yes No No

(om
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HCL BigFix CLM offers advanced monitoring features to keep track of Cloud Account usage with the help
of metering reports. It creates daily data reports at the machine level. This section explains how to manage

the Metering report:

Report data is viewed based on the role of the logged in user.
e User views CPU usage, memory usage, disk usage and network I/O usage of virtual server based
on filtered period.
e User views monthly/daily/hourly data for specific machines.
Metering report is a hierarchical report. The report hierarchy is shown below:
e Top Level: Quarterly record based on Machine/ instances
e First level: Detail of Monthly reports
e Second Level: Detail of daily reports
e Third Level: Hourly report

e Five Minutes Data: Live data

1. On the main menu bar, click My Reports, and then click Metering.
2. The Metering Report screen appears and allows the user to fill in the details in the form to get a

hierarchical level report:

Home > Reports » Performance > Metering

Provisioning Endpoint *

Amazon Web Services v AWS

Export Period *
Quarterty v ok

Figure 188 - Metering Report
Refer to the below table to understand the fields mentioned in the above figure.

Table 47 -Metering Report

Fields Description
Period The lease period for which a resource is required.
From Date Started dating by log.
To Date Ending date of log.
Platform Name of Cloud service providers.
Provisioning Name of environment (cloud endpoint). Only enabled Endpoints configured in
EndPoint Performance Configuration Screen at Provider Admin level, will be populated here.

3. To view the Metering Reports, the user needs to follow the steps below:
— Cloud Filter- It allows the user to get the filtered result. Based on the requirement, User gets a report

only from cloud environment.
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a. Select Period for which a user requires a report.

b. Select From Date and To Date.

c. Select Platform and Provisioning Endpoint.

d. Click Show Report to get the results.

Home > Reports » Performance > Metering

Amazon Web Services

Provisioning Endpoint *

AWS

Crea anget
05/22/2025- 06/20/2025

G

Export Period *

Quarterty

Reports appear in a tabular form, as shown below:

Machine Name

v mycloudt23

V¥ CPUMH)

1764.29

Data Collection Date Machine Name

Data Collection Date

mycloud0232

mycloud0232

Y AVG Memory (MB)

Machine Name:

Figure 189 - Metering Report (Cont.)

Y/ AVG Disk Read (KBps)

1215330 5540

CPU (MHz) AVG Memory (M8)
1394033
2613
CPU (MHz) AVG Memory (MB)

¥ AVG Network Received (KBps)

AV Disk Write (KBps)

24340

AV Disk Write (KBps)

125.00

839

VG Network Received (KBp...

1014

AAVG Network Received (KB...

% AVG Network Transmitted (KBps)

AVG Network Transmitted (.

16.60

AVG Network Transmitted (.

18.50

1533

Figure 190 - Metering Report (Cont.)

Refer to the below table to understand the fields mentioned in the above figure.

Table 48 - Metering Report (Cont.)

Fields

Description

Machine Name

Name of the machine

CPU (MHz)

CPU (MHz) utilization of the server

AVG Memory (MB)

Average Memory (MB) utilization of the server

AVG Disk Read (Kbps)

Average Disk read (KPBS) utilization of the server

AVG Disk Write (Kbps)

Average Disk Write (KPBS) utilization of the server

AVG Network
(Kbps)

Transmitted

Average Network transmitted (Kbps) of the server

AVG Network Received (Kbps)

Average Network received (Kbps) by the server

4. To export the report the user needs to follow the below steps:

— Export and Segregation Filter: This step enables the user to export a filtered report or complete HCL

BigFix CLM environment report based on the selection made in cloud filter.

User Guide

145



a. Select Aggregation i.e, Average, to extract reports based on average usage, Max to get
reports based on maximum Usage, or Min to get reports based on minimum usage.

b. Select Export Period and Export Type as PDF, Excel, or CSV.
c. Click Export.

Platform * Provisioning Endpoint *

o o Aggregation*
Compute on Demand-vCenter - vCenterEndpoint

3 -

Export Period
Quarterly

[«

Figure 191 - Metering Report (Cont.)
d. The file gets downloaded.

All fields marked with an asterisk (*) are mandatory.

This step explains how to manage the requester dashboard. The report displayed under requester dashboard
shows machine level graph of CPU (MHz), memory (MB), disk in-out (Kbps), network in-out (Kbps) along with
the status and state of the machine.
The objective of requester dashboard is to view the last 30- or 60-minutes statistics of VMs.
Report data is viewed based on the role of the logged in user.

e Userviews the drill down details for specific VM as status of CPU/memory /hard disk.

e User views CPU utilization, memory utilization, network utilization, disk 1/O utilization for specific

period (Date/Time) as data view or chart view.

To view the Requester Dashboard,
1. On the main menu bar, click My Reports, and then click My Dashboard-Requester.
2. The Requester Dashboard screen appears and allows the user to fill in the details in the form to get

the report:

Home » Reports » Performance » Node Utilization

Platform*

—Select- v —Select— 7 v AVG 7 v n

Figure 192 - Requester Dashboard

Refer to the below table to understand the fields mentioned in the above figure.
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Table 49 - Requester Dashboard

Fields

Description

Platform

Provide the name of Cloud service providers

Provisioning

Displays the name of environment (cloud endpoint). Only enabled Endpoints

Endpoint configured in Performance Configuration Screen at Provider Admin level, will be
populated here.
Aggregation Lists the type of data aggregation type

3. Toview Requester Dashboard reports, users need to follow the below steps:

Cloud Filter- It allows the user to filter the results. Based on the requirement, User gets a report only

from cloud environment.

a. Select Platform.

b. Select Provisioning Endpoint.

c. Select Aggregation i.e, Average, to get reports based on average usage, Max to get reports based

on maximum usage, or Min to get reports based on minimum usage.

d. Click Show Report.

Home > Reports > Performance > Node Utilization

Platform

~Select-

rovisioning Endpoint Aggregation
~Select— v AVG e n

Figure 193 - Requester Dashboard

Reports appear in a tabular form, as shown below:

e. Click Server Name.

Server Name Computer Name: Display Name State AVG CPU (MHz) AVE Memory (MB) AVG Disk (KBps) IN AVG Disk (KBpS) INOut AV Nework (KBps) I AVG Network (KBps) Out

MCLD-461-1 RUNNING 0.00 0.00 0.00

Figure 194 - Requester Dashboard (Cont.)

Refer to the below table to understand the fields mentioned in the above figure.
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Table 50 - Requester Dashboard Fields

Fields Description
Server Name Name of the server
Computer Name Name of the computer
Display Name Name assigned by a user
AVG CPU (MHz2) Average CPU (MHz) utilization of the server
AVG Memory (MB) Average memory (MB) utilization of the server
AVG Disk (Kbps) Average disk (KPBS) utilization of the server

AVG Network (Kbps) Average network in-out (kbps) of the server

Green status signal shows trouble-free functioning of the machine.

f. Clicking Server Name opens the following window where a user views the detailed report of

selected server:

Details

Serve Name Memary (GB) stalog (= sate
TestSourceTemplate 4.00 NA o STOPPED

Last 60 minutes average Open Alert Current CPU Status (GHz) Current Momory Status (GB)

0 0 NA NA 0 0 0

CPU Usage Memory Usage Storage Usage

Created Between Date Range®
06/20/2025 11:32 - 06/20/2025 11:32

Figure 195 - Requester Dashboard (Cont.)

Refer to the below table to understand the fields mentioned in the above figure-
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Table 51 - Cloud Control

Fields Description
Server Name Displays the name of server.
CPU Displays the server compute
Memory (GB) Displays the server memory
Catalog Displays the catalog which is being used to deploy the server
State Shows the current state of server whether active or not
(ON) Displays operating system of the server

If a user want to export the file, follow the below steps:
a. Select file output as PDF, Excel, or CSV.

b. Click Export.

Created Between Date Range* Range
06/20/202511:32 -06/20/202511:32 TOD - ﬂ
MIB
CPU v
¥

Figure 196 - Export Functionality
c. File gets downloaded on the system.

All fields marked with an asterisk (*) are mandatory.

Top Bottom Nodes allows a user to view the reports for utilization of all the Mibs, i.e. CPU, memory, disk in-
out, network in-out in a graphical form.

The objective is to view data center information at different hierarchical levels.

Report data is viewed based on the role of a logged-in person.
User views VM information at different hierarchical levels.
To view the Top-Bottom Nodes, users need to follow the below steps:
1. On the main menu bar, click My Reports, and then click Top-Bottom Nodes.
2. The Top-Bottom Nodes Reports screen appears and allows the user to fill the details in the form to

get the desired report.
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Home > Reports > Performance > Top Bottom Nodes

Chart Type Mo of records Order By Aggregation
Bar v 5 v ASC v AGR

Platform * Provisioning Endgoint *
Compute on Demand-vCenter v vCenterEndpoint

Date Range * Migs
05/22/2025 - 06/20/2025 M

6items) sclected . ﬂ

Only Vs which has performance will be shown here

[«

Figure 197 - Top-Bottom Nodes
Refer to the below table to understand the fields mentioned in the above figure.

Table 52 - Top Bottom Nodes

Fields Description
Platform Name of Cloud service providers
Provisioning Name of environment (cloud endpoint). Only enabled Endpoints configured in
Endpoint Performance Configuration Screen at Provider Admin level, will be populated here.
Period The lease period for which a resource is required
From Date Starting date of log
To Date End date of log
Chart type Types of charts used for data visualization
Device List the type of resources that needs to be shown on the report
Order By Order of data can be ascending or descending
Number of Record Total no of records can be 5 or 10
HA Category Displays whether high availability (HA) is enabled or not

To view the Top Bottom Nodes Report, users need to follow the following steps:

Cloud Filter: It allows the user to filter the results. Based on the requirement, users get a report only

from cloud environment.

a. Select Platform and Provisioning Endpoint.

b. Select Period, for which user requires a report.

c. Select From and To Date.

d. Select a Chart Type i.e, Bar, Meter, or Line.

e. Select a Device and then select Mibs Parameters from the available options.
f. Select Order By and No. of Records.

g. Enter No. of Records.

h. Select HA Category.

Click Show Reports to get the result.
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Home > Reports > Performance > Top Bottom Nodes

Platform * Provisioning Endpoint * Chart Type

Mo. of records Order By
(Compute on Demand-vCenter 3 vCenterEndpoint

Aggregation
v Bar ~ 5

Date Range * Mibs*
05/22/2025 - 06/20/2025 ~ item(s) selected x

Note: Only VM which has performance will be shown heve:

Figure 198 - Top-Bottom Nodes (Cont.)

Reports appear in a graphical form, as shown below:

Top/Bottom Based on AVG CPU (MHz) Top/Bottom Based on AVG Memory (MB)

15,000
1500 12000
1200 5000
. )
0 £000
0 2000
0 = o a ° 3 >
& S P & & o 2 3 I
o-é“ & 0-\‘*9 ﬁ‘?} f Ql.gP R 53 q_\.,p f ﬁ"“
& & & : & & & & & )
mou

. Vemory

Top/Bottom Based on AVG Disk IN (KBps)

Figure 199 - Top-Bottom Nodes (Cont.)

If a user want to export the file, follow the below steps:

a. Select Aggregation.

b. Select File Output as PDF, Excel, or CSV.

CSv

PDF

Figure 200 - Select file for Export

c. Click Export Button.
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Fiatform * Provisioning Endpoint * Chart Type No. of records Order By

Aggregation
Compute on Demand-vCenter - vCenterEndpoint - Bar - 5 - ASC

- AGR v

Date Renge *

Mibs *
05/22/2025 - 06/20/2025 o ETEmE * n

Note: Only VM which has performance will be shown here.

i«

Figure 201 - Export Functionality

The file gets downloaded on the system.

All fields marked with an asterisk (*) are mandatory.

3144 My Bills
This step explains how to view the billing related information for virtual servers used in an organization on a
reqular basis.
Reports are viewed based on the role of a logged in user:
e Userviews the report for specific year/month.

e User views billing cost of virtual servers.

To view the Billing Reports, users need to follow the below steps:
1. On the main menu bar, click My Reports, and then click My Bill.
2. The Billing Report screen appears and allows the user to fill in the details in the form to get billing

related reports.

Home > Reports > My Bills

Platform * Provisioning Endpoint Month Year
Compute on Demand-vCenter v vCenterEndpoint - June v 2025 - n
dates are in mm/ddyyyy format
‘Service Catalog Y TotalBill (usD) %’ Resource Count W’ Provisioning Endpaint Y
> SLAReporttesting 108.00 1 vCenterEndpaint
> VMWAR New UX Kislay 22642812 1 vCenterEndpeint
> VMWARNewUX 1215200 2 vCenterEndpeint

Figure 202 - My Bills

Refer to the below table to understand the fields mentioned in the above figure.
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Table 53 - My Bills

Fields Description
Provider Lists the name of Cloud service providers
Organization Lists the name of the organization.
Platform Provide the name of Cloud service providers
Provisioning Endpoint Lists the name of environment (cloud endpoint). Only enabled Endpoints configured

in billing Configuration Screen at Provider Admin level, will be populated here.

Month Name of the Month for which the user wants to view report.

Year Year for which the user wants to view report.

To view the Billing Report, the user needs to follow the following steps:

Cloud Filter- It allows the user to filter the results. Based on the requirement, Only the cloud

Provisioning Endpoint related reports are fetched.

a. Select Provider.

b. Select Organization.

c. Select Platform and Provisioning Endpoint.

d. select duration in terms of Months and Years.

e. Click Show Report.

Home > Reports > My Bills
Platform * Prowisioning Endpoint Month Yea
Compute on Demand-vCenter vCenterEndpoint v June 2025 v n
Service Catalog ¥ Total Bill (USD) W Resource Count 7 Provisioning Endpoint v
porttesting 108,00
Cost Type Amount (USD)
Per Day Cost @ 54.00
e Time Cost @ 0.00
5400
Resource Name Total Cost Request No Lease Period Provision Date Service plan Day Billed
ReqNo00424. & Month VMWAR Service Plan 18

Figure 203 - My Bills (Cont.)

Report appears in the tabular form as shown below.

f. Click Expand *to view more details.
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Home > Reports > My Bills

Platform * Provisioning Endpoirt Monthy Year

Compute on Demand-vCenter v wCenterEndpoint ~ June v 2025 v ﬂ
Service Catalog T Total 8ill usD) W Resource Count v v
- SLAReport testing 108.00
Cost Type Amount (USD)

Resource Name Total Cost Request No Lease Period Provision Date Service plan Day Billed

> festSLA 108.00 ReqNo000424-1 6 Month(s) 05/21/2025 VMWAR Service Plan 18

Figure 204 - My Bills (Cont.)

Refer to the below table to understand the fields mentioned in the above figure.

Table 54 - My Bills Fields

Fields Description
View Allows the user to view detailed report
Server Name Name of server.
Display Name Name to be displayed against the Resource being created
Service Plan Resource cateqgory created by the provider i.e. platinum, gold or bronze
Duration Lease period
SAPID Unique ID
IP Address IP address of machine
Provision Date Provisioning Date
Decommission Date Decommissioning date
Total Cost Total cost incurred against the server

If a user want to export the file, follow the below steps:

a. Select File Output as PDF, Excel, or CSV.
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CSV
PDF
Figure 205 - Select file for Export
b. Click Export.

Home > Reports > My Bills

Platfom *

Provisioning Endpoint Month Vear
Compute on Demand-vCenter vCenterEndpoint - June 2025 v n
Service Catalog ¥ Total 8ill USD) ¥ Resource Count ¥ Provisioning Endpoint 7
v SLAReport testing 108.00 1 vCenterEndpoint
Cost Type Amount (USD)
Per Day Cost @ 5400
One Time Cosi ) .00
Recurring Cosi @ 5400
Resaurce Name Total Cost Request No Lease Period
s festSLA

Provision Date Service plan
108.00 ReqNo000424-1

VMWAR Service Plan

Figure 206 - Export Functionality
C.

The file gets downloaded.

All fields marked with an asterisk (*) are mandatory.
3.1.4.5 Trend Analytical

This report helps to view reports related to SRs created by different requesters.

Report data is viewed based on the role of the logged in user.
[

User views all the requested VM by requesters.

User views all the requested data on click VM requested by requester.
User views the status of VM.

To view Request Analytical Reports, the user needs to follow the steps below:
1.

On the main menu bar, click My Reports, and then click Trend Analytics Report.

2. The Trend Analytics Report screen appears and allows the user to fill in the details in the form to get
request analytical report.
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Home » Reports » Trend Analytics

2 L January 1,2025-March 31,2025 B

Request Status

(AL ) (" peNDING APPROVAL ) (* REJECTED ) ( REFERBACK ) (* APPROVED ) (  FULFILMENTIN-PROGRESS ) ( VMDEPLOVED ) ( REQUESTFAILED ) (* SUBMIT ) FULFILMENTFAILED )
. /. AN AN AN AN AN AN AN AN S

(" usercanceten ) (~ partiaLy compLETED ) (R R Ll ( AUTO APPROVED ) ( FULFILMENT COMPLETED )
caNCEL [T

Figure 207 - Request Trend Analytics

Refer to the below table to understand the fields mentioned in the above figure
Table 55 - Request Trend Analytics Report
Fields Description

Provider Displays the name of Cloud service providers

Organization Displays the name of organization

Platform Displays the name of Cloud service providers

Provisioning Displays the name of environment (cloud endpoint).

Endpoint

User Mail Mail address of requester

Select User Requested user

From Date Report starting date

To Date Report ending date

Status Status of request

Export — Select Type List of Export Types

To view the Request Analytical Report, user needs to follow the below steps:

Cloud Filter- It allows the user to get the filtered result. Based on the requirement, Only the cloud

environment related reports are fetched.

a. Select Provider and Organization.

b. Select Platform and Provisioning Endpoint.
c. Enter User Mail.

d. Select User.

e. Select From Date and To Date.

All fields marked with an asterisk (*) are mandatory.
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f.  Click Apply to get the results.

If a user wants to draw the next level report, then refer to organization filter.

Home » Reports » Trend Analytics

=3} L January 1,2025-March 31,2025 B

Request Status

( PENDING APPROVAL > ( REJECTED > ( REFERBACK > ( APPROVED )( FULFILMENT IN-PROGRESS ) ( VM DEPLOYED >< REQUEST FAILED >< SUBMIT ) ( FULFILMENT FAILED )
( USER CANCELLED )( PARTIALLY COMPLETED )( AUTO APPROVED )( FULFILMENT COMPLETED )

CANCEL [izZghE

Figure 208 - Request Trend Analytics Report (Cont.)

Refer to the table below to understand the fields mentioned in the above figure.

Table 56 - Request Trend Analytics Report

Fields Description
Request ID HCL BigFix CLM request unique identifier
Order Date Date on which request is created
Name Requester name
Organization Name Name of organization of user
Status Displays the status of the request

g. Click Expand (®) under Request Id which expands the grid and displays the details of selected VM.

Home > Reports > Trend Analytics

= ¥ January 1, 2025 - March 31,2025 &
Request ID Y  Requester Name S’ Request Status </ Request Date Y Service CatalogName S/  Platform Name %/ Provisioning Endpoint 7  Requested Action Y
> MYREQ000225 :S:UES(HEHCLREQUESE( . Pending Approval 03/31/2025 EmailCheck ng::e onbemand- vCenterEndpoint Request Provisioning
> MYREQ000224 :;:uesler(HCLRequester . Pending Approval 03/31/2025 EmailCheck Sgg“::}e TOOENET vCenterEndpoint Request Provisioning
«  MYREQQ00223 :;Luemr HoLRequester, TEO9 el 03/31/2025 Emailcheck ng::e onbemand: vCenterEndpoint Request Provisioning
Request ID Item No SrNo. Provision Date Status
MYREQ000223-1 1 NA 2025-03-31 Pending Approval
> MYREQO00222 oL Fulfiment Completed 03/28/2025 EIEEREERAT) e ARM Request Provisioning

Requester(HCLRequester... - PythonGIT

Figure 209 - Request Trend Analytics Report (Cont.)

Refer to the table below to understand the fields mentioned in the above figure.
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Table 57 - Request Trend Analytics Field

Fields Description
Request ID HCL BigFix CLM request unique identifier
Catalog Name Displays the name of the selected catalog
Provision Date The date on which a resource is provisioned
Provisioning Endpoint Displays the name of environment (cloud endpoint).

h. Click on Request ID prompt the Order Detail.

Details

RequestNo Location Name Request Date Senvice Catalog Name Region Name Request Platiorms Provisioning Endpoint
MYREQ000223 NCR (mmddyyyy EmailCheck Region HCL Requester Compute on Demand-  vCenterEndpoint
03/31/2025 VCenter
vmware
Request Type Request for (Emai
Virtual Machine
Provisioning

ester Name

FORM DETAILS APPROVAL DETAILS

ITEM 1

Info

EmailCheck1

Figure 210 - Request Trend Analytics Report (Cont.)

If a user want to export the file, follow the below steps:

a. Select file output as PDF, Excel, or CSV.

b. Click ¥

A4 January 1, 2025 - March 31, 2025 B

Figure 211 - Request Trend Analytics Report (Cont.)
The file gets downloaded on the system.

All fields marked with an asterisk (*) are mandatory.

This section explains how to view the request trend compare reports of selected date range which includes
the status of VMs such as approved, pending, cancelled, and so on.

To view the Request Trend, Compare Reports,

1. On the main menu bar, click My Reports, and then click Request Trend Compare.
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2. The Request Trend Compare screen appears and allows the user to fill in the form to get a request

trend report:

Request Trend Compare

Y Cloud Filters )
Provider Organization O platform O Provisioning Endpaint User Mail Select User
PVDDemo JsHEL (0 Computs on Demand-vCe & P— recuesterGhelcomieauesterhele -
nter - queste P
[ Amazon Web Services (AW
El -
[ Microsof ft Azure (ARM) -
Ageregation Graph Type Period *
‘ Dste-Range = ‘ ‘ Daily = ‘ ‘ Today - |
Chart Type From Date * HH:MM
‘ Line - ‘ ‘ 02/13/2021 ‘ ‘ m - ‘ ‘ o ~ ‘
ToDate* HH:MM
== | [= g B =
Y status )
Status: Activity Type
B.au.
e ‘ Do Work ~ |
1. Approved -
2. B Auto Approved Report Type
3. B Fulfilment Completed ‘ T ~ |
<. @ Fulfilment In-Progress
5. [ Pending Approval Filters *
& B Referaack ‘ —Select— ™ |
7. B Reiectzd
Y Export ©
Export Type
~]

Figure 212 - Request Trend Compare

Refer to the below table to understand the fields mentioned in the above figure.
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Table 58 - Request Trend Compare Fields

Fields

Description

Provider

Name of Cloud service providers

Organization

Displays the name of the organization

Platform

Displays the name of cloud service providers

Provisioning Endpoint

Displays the name of environment (cloud endpoint)

User Mail Mail address of requester

Select User Requested user

Aggregation Range or type of aggregation

Graph Type Lists various time periods, based on which data visualization takes place at the
chart level

Period Period is the time frame for which user wants data to populate

Chart Type Defines the type of chart

From Date Start date of period

HH:MM Start time of period

To Date End date of period

HH:MM End time of period

Status Filters the status options

Activity List all types of requests

Filters List all available filters like status, platform, organization

Export — Select Type

List of Export Types

To view the request trend, and compare the report, users need to follow the steps below:

Cloud Filter - It allows the user to get the filtered result. Based on the requirement, the user gets the

result only from cloud environment.

a. Select Provider and select Organization.

o

o o

o

Select Platform and select Provisioning Endpoint.
Enter the User Mail and select User.

Select Aggregation and Graph Type.

Select Period and select Chart Type.

f. Select From Date and To Date.

g. Click Show Report to get the results.
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Request Trend Compare

Y Cloud Filters

Provider Organization Platform Provisioning Endpoint User Mail [ Select User
- . UIYICEMY LI LA ZUTER M
DryiceMyCloudPvd HCLDryice Demand-vCenter ~ + o o MYCI AP -
3 Amazon Web £ DryiceMyClou
Services (AWS) MyC illing1
Microsoft Azure MyCldAzureRMBillingl
_aRMp - NJDCMyCloudDemo -
Aggregation Graph Type Period *
| Date-Range v | ‘ Quarterly v ‘ | This Quarter v ‘
Chart Type From Date * HH:MM
| Line ~ | ‘ 09/28/2021 ‘ | 00 ~ ‘ | 00 v ‘
To Date * HH:MM
| 09/30/2021 | ‘ 23 A ‘ | 59 v |

Figure 213 - Request Trend Compare (Cont.)

To view the Status, the user needs to follow the below steps,
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a.
b.
C.

d.

Select the Report Status.
Select Activity Type.
Select Report Type.
Select Filters.

Y status

Status:
Al

1. ¥ Approved

2. ¥ auto Approved

3. ¥ pending Approval
4. ¥l provision Success
5. ¥ ReferBack

6. ¥ Rejected

Y Export

e.

Activity Type

|DDWork v |
Report Type

Comparison Report. v |
Filters *
|—Select— ~ |

Show Report

Figure 214 - Request Trend Compare (Cont.)

Click Show Report to get the report based on the status selected.
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® 50

= HCLBigFix Cloud Lifecycls Management

Home > Reports > Trend Comparison

2 April 1, 2025 00:00 - June 30,202523:59 B &

Request Trend and Compare

Chart Grid

Figure 215 - Request Trend Compare (Cont.)

f.  Rollover, on the pie chart, to get additional information.

HCL BigFix Cloud Lifecycle Management x
Request ID Requester Name Request Status Organization Name Request Date
ReqNo000491 HCL Requester(HCLRequester@hcl.com) Auto Approved HCLOrganization 06/30/2025
ReqNo000490 HCL Requester(HCLRequester@hcl.com) Pending Approval HCLOrganization 06/10/2025
ReqNo000489 HCL HCL |.com) Ifil C HCLOrganization 06/19/2025
ReqNo000488 HCL Requester(HCLRequester@hcl.com) Fulfilment Completed HCLOrganization 06/19/2025
ReqNo000487 HCL Requester(HCLRequester@hcl.com) Rejected HCLOrganization 06/19/2025
ReqNo000486 HCL Requester(HCLRequester@hcl.com) Auto Approved HCLOrganizatien 06/19/2025
ReqNo000480 HCL Requester(HCLRequester@hcl.com) Fulfilment In-Progress HCLOrganization 06/19/2025
ReqNo000474 Bhaskar2.j(Bhaskar2.j@hcl.com) Pending Approval HCLOrganization 06/16/2025
ReqNo000473 HCL Requester(HCLRequester@hcl.com) Auto Approved HCLOrganization 06/16/2025
ReqNo000471 HCL Requester{HCLRequester@hcl.com) User Cancelled HCLOrganization 06/13/2025
Rows per page 10 v 1-100f116 L] < 1 2 3 4 5 6 7 8 9 10 .. > »

Figure 216 - Request Trend Compare (Cont.)

Refer to the table below to understand the fields mentioned in the above figure.
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Fields Description

Request ID HCL BigFix CLM request unique identifier
Request Date Date on which request is created
Requester Name Requester name

Organization Name Name of organization of user

Request Status Displays the status of the request

g. Click Request ID to get the Order Detail.

Figure 217 - Request Trend Compare (Cont.)
If a user wants to export the file, follow the below steps:
a. Select file output as CSV.

b. Click Export.

April 1, 2025 00:00 - June 30, 2025 23:59 ] 3

Figure 218 - Request Trend Compare (Cont.)

c. The file gets downloaded on the system.

All fields marked with an asterisk (*) are mandatory.
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The SLA report is an on-demand report where a user reviews the SLA status of an object (VM) over a period
that the user specifies. This step details how to manage the SLA reports that relate to the running tasks and
the status of the task process.
To view the SLA Reports,
1. On the main bar, click My Reports, and then click SLA Report.
2. The SLA Report screen appears and allows the user to fill the details in the form to get the desired
SLA report.

Home > Reports > Sla

Provisioning Endpoint

Platform + Object Type * Applicable Dates
Amazon Web Services ~ Al - Amazon Kubernetes Cluster (A..  ~ Al v ﬂ

Figure 219 - SLA Report
Refer to the table below to understand the fields mentioned in the above figure.

Table 60 - SLA Report Fields

Fields Description
Organization Displays the name of organization
Platform Name of Cloud service providers
Provisioning Endpoint Name of environment (cloud endpoint)
Status Segregate reports status wise
Cl Type Display the Request Type
Request Number Request Number
Export — Select type List of Export Types

To view the SLA Report, user needs to Follow the below steps:

Cloud Filter- It allows the user to filter the results. Based on the requirement, the user gets the result

only from cloud environment.

a. Select Organization, Platform and Provisioning Endpoint.
b. Select Status.
c. Only enter Request No. for which the user requires a report.

All fields marked with an asterisk (*) are mandatory.

d. Click Show Report and the report appears in a tabular view.
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RequestNo ¥ CiName 7 RequestDate 7 Approval Date bvd I ivd AnMin. 7 Total Tme(in Minutes) 7 Status ¥ Requested Name
06/19/2025 1 SLANot Applicable HEL Requester
SLA Not Applicable HEL Requester
06/19/2025 2 SLA Not Applicable HEL Requester
06/19/2025 4 SLA Not Applicable HEL Requester
SLA Not Applicable HEL Requester
LA Not Applicable HCL Requester
LA Not Applicable HCL Requester
SLA Not Applicable HCL Requester
NA LA Not Applicable HCL Requester
ReqNODD0468-1 NA 06/11/2025 SLA Not Applicable HOL Requester
Rowsperpage 10~ 1-100f208  « 123456 78 90 ..

7 Object

M

M

M

Figure 220 - SLA Report
Refer to the table below to understand the fields mentioned in the above figure.

Table 61 - SLA Report Tabular View Fields

Fields Description
Request No Unique request number
Cl Type Object type for the request
Cl Name Name provided by requester
Request Date Date on which request is placed
Approval Date Date on which request is approved
Completion Date Date on which request is completed
Configured SLA Standard SLA period for the request
Total Time Time taken in request completion after approval
Platform Name of cloud service providers
Provisioning Endpoint Name of environment (cloud endpoint)
Requester Name Name of the user placed the request.

If a user want to export the file, follow the below steps:

a. Select file output as CSV.

. L
b. Click —
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Home > Reporis » Sla

Plat Provisioning Endpoint Object Type * Applicable Dates
Compute on Demand-vCenter v wCenterEndpoint v Virtual Machine (VM) v Al v n

Figure 221 - SLA Reports (Cont.)
c. The file gets downloaded on the system.

All fields marked with an asterisk (*) are mandatory.

This report gives the list of Billed usage details. Users can drill down the data up to Resource level.
To get in-depth details of Public Cloud Billing. Kindly refer to the HCL BigFix CLM Configuration
Guide - Provider Module.

This Report provides the comparison of expenses of Cloud Subscription of Last 12 Months.
To get in depth details of Public Cloud Annual Billing Analysis. Kindly refer to the HCL BigFix
CLM Configuration Guide - Provider Module.

This Report provides the details of Monthly Bill for Amazon. Data is the Line item of Amazon Usage Bill.
To get in depth details of Amazon Monthly Billing Analysis. Kindly refer to the HCL BigFix CLM

Configuration Guide - Provider Module.

This Report provides the Dashboard view to analyze the Billing. Its Show's Multiple widgets to give glimpse
from different aspects.
To get in depth details of Public Cloud Billing Analyzer. Kindly refer to the HCL BigFix CLM

Configuration Guide - Provider Module.

This Report provides Service Wise Billing for All Amazon Accounts or specific Amazon accounts.
To get in depth details of Amazon Service Report. Kindly refer to the HCL BigFix CLM

Configuration Guide - Provider Module.

This Report provides the Service-wise Billing for All Azure Accounts or specific Azure Account for Specific
Months Range.
To get in depth details of Azure Service Usage Report. Kindly refer to the HCL BigFix CLM

Configuration Guide - Provider Module.
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This Report provides the list of Task Level details against the Request Item. User can also take Actions
(Restart, Complete) on Task. Different color codes are used to determine the Task Status.
To get in-depth details of Request Task Management. Kindly refer to the HCL BigFix CLM

Configuration Guide - Provider Module.

This Report provides the complete health of vCenter. This report has multiple widgets for different vCenter
Resources for their respective performances. All resources can be drilled down with the lowest level of
performance information.

To get in depth details of vCenter Performance Dashboard. Kindly refer to the HCL BigFix CLM

Configuration Guide - Provider Module.

This Report provides the nested Visualization of vCenter. Starting from the Topmost Datacenter Level, User

can view the data to Lower-level resources Like Datastore

To get in depth details of vCenter Performance Report. Kindly refer to the HCL BigFix CLM

Configuration Guide - Provider Module.

4 Support

To get support for this product, please drop an email to bigfixclm-prodsupport-team@hcl-software.com
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