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1. Preface

This section provides information about the HCL BigFix Cloud Lifecycle Management configuration guide
and includes the following topics.
Intended Audience

— About This Guide

Related Documents

Conventions

1.1 Intended Audience

This document is intended for its administrator's/business administrators who are responsible for
configuring HCL BigFix Cloud Lifecycle Management (provider module) and enabling end-users to

consume HCL BigFix CLM services.

1.2 About This Guide

This guide provides instructions to configure HCL BigFix Cloud Lifecycle Management. This includes the
post-installation and configuration procedures for the product. This document is in continuation to the

HCL BigFix CLM Configuration Guide - Provider Module (Part 1).

1.3 Related Documents

The following documents can be referenced in addition to this quide for further information on HCL BigFix
Cloud Lifecycle Management.

HCL BigFix CLM Introduction Guide

— HCL BigFix CLM Installation Guide

— HCL BigFix CLM User Guide

— HCL BigFix CLM Troubleshooting Guide

— HCL BigFix CLM API Guide

— HCL BigFix CLM V3 API Guide

— HCL BigFix CLM Developer Guide

— HCL BigFix CLM Configuration Guide - Admin Module

— HCL BigFix CLM Configuration Guide - Provider Module - Part 1

1.4 Conventions

The following typographic conventions are used in this document:
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Table 1 - Conventions

Convention

Element

Boldface

Indicates graphical user interface elements associated with an action, or terms

defined in text or the glossary

Underlined Blue Face

Indicates cross-reference and links

Courier New (Font)

Indicates commands within a paragraph, URLs, code in examples, and paths

including onscreen text and text input from users

Italic

Indicates document titles, occasional emphasis, or glossary terms

Numbered Lists

Indicates steps in a procedure to be followed in a sequence

Bulleted Lists

Indicates a list of items that is not necessarily meant to be followed in a

sequence
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2. HCL BigFix CLM Configuration and Management

HCL BigFix CLM environment is an extensive open distributed system that stores the data and protects the

privacy of users. A user’s role determines the tasks that the user will be able to perform. Each role is

associated with permissions or rules that define the degree to access the features in HCL BigFix CLM.

The following lists five fundamental built-in roles.

Table 2 - Built-In Roles

Section Name

Description

HCL BigFix CLM HCL BigFix CLM admin has the rights to manage providers, admin level jobs and
Admin other component related configurations
Provider Admin Provider admin is a business manager or an administrator responsible for

configuring HCL BigFix CLM as per the organization requirements. The primary

responsibilities are:

Manages and configures the organization

Manages the users and groups (within the organization)
Manages Ul template

Manages services catalog

Creates approval groups and workflows

Manage organization resources

Manage domains/AD users in organizations

Request status tracking

Onboard tenant in system

Organization Admin Organization admin has the rights to manage the users, roles, and groups

assigned to them (organization-specific)

Requester Requester has the rights to request for infrastructure resources (laaS & PaaS

services) view or manage reports related to the resources.

Approver Approver has the rights to approve the requests raised by the requesters.

1.5 HCL BigFix CLM Provider Module

This document continues from the last step (Publish Service Catalog) covered in HCL BigFix CLM

Configuration Guide — Provider Guide (Part 1) Module. The Rest of the configuration steps will be covered in

the following sections.
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1.5.1 Role Based Access Control (RBAC)
Role Based Access Control (RBAC) is an important component of HCL BigFix CLM. This module details the
steps to manage RBAC model within an environment to implement several important security principles

such as least privilege, separation of duties, and data abstraction.

This model includes two kinds of role management: Manage Group and Manage User. Different users of
this platform communicate with service providers and get permissions to access resources, and these
permissions are given based on mapping of the users to system-based groups.

1. On the side menu bar inside administration, click RBAC.

2. The drop-down appears with the following options:

o Group
e Users
e Roles

2+ Administration v

Organizations

RBAC v

Users

Groups

Roles

Figure 1 - RBAC

The provider gets to access both Manage User and Manage Group.
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L« Administration v

Organizations

RBAC v

Users

Groups

Roles

Figure 2 - Roles

Through this module, provider users can manage roles in an organization through following actions:

e AddRole: To add roles in an organization

¢ View Role: To view the existing roles in an organization

Home » Administration > RBAC > Roles

+ ROLE

Role Name ¥ ParentRole Y SystemRole % Action
Business m

Finance m

IT Admin El

Organization Admin m

Requester

tewd6e654 IT Admin Z W

Rowsperpage 10 v~ 1-60f6 [l 1 >

Figure 3 - RBAC Roles

1.5.1.1.1 View Role

Through this module, provider users can view existing roles in an organization.

1. Select Organization from the drop-down.
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Organization

= HCL BigFix Cloud Lifecycle Management AshutoshAD 2 P 4 0

Home > Administration > RBAC > Roles
+ ROLE

Role Name T ParentRole T System Role T Action

Copyright © 2013 - 2025 HCL Technologies Limited

Figure 4 - View Roles

2. Refer to the below table to understand the fields mentioned in the above figure:

Table 3 - Role Management

Fields Description
Role Name Name of the HCL BigFix CLM user’s role
Status Whether role is active or in active
Parent Role HCL BigFix CLM system created role that will act as a parent role for the newly
added role
HCL BigFix CLM Yes: default system roles created by HCL BigFix CLM
System Role No: role created by provider

3. Through this, provider user can perform below actions on the role:

e Edit( ﬁ) : To edit the roles

o Delete( o ) : To delete the roles
e Configure Menus( ﬁ) : To assign menu to this role

e Configure Widgest( ﬁ): To assign widgets to this role

To edit/ modify the information of an existing role management, provider user needs to follow the below
steps:

1. On the Role Management screen, click View Role.

2. Select Organization.

3. Available roles list down in a tabular view.

4. Click Edit ( ﬁ) corresponding the role to be edited.
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5. Below the screen appears.

Edit Role
. . Qrganization™ Role Name*
Basic Information HCLOrganization CustomRoleRBAC
Please provide the name of the custom role to be
linked with the selected parent role. ParentRole
QOrganization Admin v D Power User (@
MENUS  WIDGETS
Reports(8/8) . Select All
Requests(1/1) Finance Report
Administration(1/1) Objects
Design(1/1) Performance »

Request Status Tracking (OT)

Request Tracking

CANCEL

UPDATE

Figure 5 - Edit Role

6. Users can modify the appropriate fields and click on Update.

A success message appears.

Home > Administration > RBAC > Roles

@  Role has been updated successiully.
+ ROLE

% Parentrole 5 system role % acton
Orgenization Ad e m

Reau TR

SMTP_Requester Requester Z ju}

Testing Role 1 Requester £ m

Figure 6 - Success Message Role

1.5.1.1.3 Delete Role

To delete an existing role, provider user needs to follow the below steps:
1.  On the Role Management screen, click View Role.
2. Select Organization.

3. Available role lists down in a tabular view.

4. Click Delete ( | ) against the role to be deleted.

A confirmation message appears.
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Confirmation

Are you sure you want to delete this record?

CANCEL 0K

Figure 7 - Confirm Message

6. Click OK to confirm. A success message appears.

© Record deleted successfully.

Figure 8 - Success Message

1.5.1.1.4 Configure Menu

To configure the menus in existing role, provider user needs to follow the below steps:
1. On the Role Management screen, click View Role.
2. Select Organization.

3. Available role lists down in a tabular view.

4. Click Edit ( ﬁ) corresponding to the role for which the user wants to configure menu.

The below screen appears.

MENUS WIDGETS

Reports(5/5) [] Select All

Requests(2/2) Performance Select All
Schedules(0/0) Request Tracking Metering
Catalogs(1/1) Sla Node Utilization
Resources(1/1) Trend Analytics Top Bottom Nodes

Trend Comparison

Figure 9 - Configure Menu

6. Click on checkbox to select the menu items and click on Assign Menu to save the selection.

1.5.1.1.5 Configure Widgets

To configure the widgets for an existing role, provider user needs to follow the below steps:
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1. On the Role Management screen, click View Role.
2. Select Organization.

3. Available role lists down in a tabular view.

4. Click Edit ( ﬁ) corresponding to the role for which you want to configure widget.
The below screen appears.
6. Click on the checkbox to configure the appropriate widgets and click on Assign Widgets to

assign.

MENUS WIDGETS

Select All Request Trend

Iltem Wise Request Status 0S Wise Provisioning Request

Start vs Stop VM Calendar Wise

Category Wise VM Top 5 Utilization - CPU(AVG)

Platform Wise Request Top 5 Utilization - Disk In(AVG) KBps
Top 5 Utilization - Memory(AVG) MB Top 5 Utilization - Network In(AVG) KBps

Top 5 Utilization - Disk Out(AVG) KBps

Top 5 Utilization - Network Out(AVG) KBps

Figure 10 - Configure Widgets

1.5.1.1.6 Add Role

Through this module, provider user can Add new roles in an organization.

1. Click on Add Role, the Role Management popup appears.

Add Role

. . Organization
Basic Information AshutoshAD Role Name*
Please provide the name of the custom role to be
linked with the selected parent role. Parent Role *
—Select- - O Poweruser @

CANCEL ADD

Figure 11 - Add Role

2. Refer to the below table to understand the fields mentioned in the above figure:

Table 4 - Add Role
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Fields Description

Organization The name of the organization (business units/ divisions in organizations)

Role Name The name of HCL BigFix CLM role

Parent Role HCL BigFix CLM system created role that will act as a parent role for the newly added
role.

Power User Power user will be able to see request and object belongs to another user in same role.

3. Select Organization, Role Name, and Power User.
4. Enter Role Name.

5. Click Add. A success message appears.

) Role has been saved successfully.

Figure 12 - Success Message

S+ Administration ~

Organizations

RBAC ~

Users

Groups

Roles

Figure 13 - Users

Through this module, provider users can manage users in an organization. It has the following options:
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Add User

Basic Information @ Individual O Bulk Upload

Please provide the details to create new users in
the organization. Users can also be created in bulk User Name* User ID*
using the attached CSV template.

Username: This represents the full name of the

user. Email* Password ] GENERATE
Userld: This is the unique id to search user in

domain directory.

Email Id: This is the email id of the user.

[J Service Account

Figure 14 - Manage User

e Individual: To add users in an organization
e Bulk Upload: To add bulk users in an organization

e View Users: To view the list of users in an organization

1.5.1.2.1 Add User

To add an end user in an organization, provider user needs to follow the below steps:

1. Click on the Manage User screen and then click +User.

Add User

Basic Information @ Individual O Bulk Upload

Please provide the details to create new users in
the organization. Users can also be created in bulk User Name* User ID*
using the attached CSV template.

Username: This represents the full name of the
user. Email* Password T] GENERATE
Userld: This is the unique id to search user in
domain directory.
Email Id: This is the email id of the user.
[J Service Account

Select Widgets Select Role *

Please select the relevant widgets that will be
assigned based on the user's role.

CANCEL ADD

Figure 15 - Add User

2. Refer to the below table to understand the fields mentioned in the above figure:

Table 5 - Add User

Fields Description
APl User This type of user used for APl integration with HCL BigFix CLM
Organizational User User for request and manage resources
Password HCL BigFix CLM generated password
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Generate Password

The option that helps to generate a password in HCL BigFix CLM

Token Expiration Time

(in seconds)

This section is applicable for service account user it is an integer value to define
the access token timeout for this user, to override the default token expiration

value configured by admin user.

Role This section is applicable for organization users. Provider-user needs to provide
a role to a user while adding it in HCL BigFix CLM
Select Widget This section is applicable for organization users. HCL BigFix CLM dashboard

widgets are listed. System defined widgets appear

1.

© 0o N o o0

Select Organization to add user.
Select User Type. HCL BigFix CLM supports two types of users:
API User: has access to HCL BigFix CLM apis and used for integration with HCL BigFix CLM.
Organizational User: has access to HCL BigFix CLM web portal and used to request services.
Enter the Username and then enter the User ID.
Enter Email ID.
Click Generate Password to generate new password.
Select Role.
Once the role is selected, the widgets appear in the widget box.
. Select Widget. Provider selects the dashboard widgets according to the role to be assigned to
an end user.

Click Add.

Add User

Basic Information

User Name’ User ID
test@mail.com

ents the full na

GENERATE

Token Expiration Time (In Seconds) @
90

Select Widgets

Please select the relevant widgets that will be assigned based

on the user's role.

CANCEL ADD

Figure 16 - Add User (Cont.)

Change the password frequently, at least once a month, to keep hackers out of the system.
When the application is not being used then log off for security purposes. All fields marked
with asterisk (*) are mandatory.

12. A success message box appears.

Configuration Guide

34



(& User has been updated successfully.

Figure 17 - Success Message

This section lists all the users that have been created by provider users in an organization.

Reguester HCL Provider O ¢
O
Requester HEL Provider =R ©
Business HCL Provider O ¢
[ o)
IT Admin HEL Provider [ o)X
o Vs
o g
Mar manish o 2z
teq 0 s
Figure 18 - View Users
Refer to the below table to understand the fields mentioned in the above figure:
Table 6 - View Users
Fields Description
Organization Select the name of the organization (business units/ divisions in organizations)
Username Username of the user that has been added
Email Email of the user that has been added
User ID User ID of the user that has been added
Role/Group Role of the user that has been provided while adding the user
Is User Locked Displays whether the user has been locked by HCL BigFix CLM, post multiple
failed login attempts
Is APl User Yes: user is APl user
No: user is organization user
Action Provider user to take actions like edit and delete against the listed users

It also comprises of the following actions:

e Edit( ﬁ): To modify the details of existing users.
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To edit/ modify user details, provider user needs to follow the following steps:

1. Go to User screen.

Home » Administration > RBAC > Users

+ USER
User Name 7 Emall T Userid 7 Group ¥ Crested By 7 Locked Service Account. Default User Action
HCL Reguester HCLRequester@hcl.com HCL Requester Requester HEL Provider o Ed
HCL Requester2 helrsquester2g@hcl.com HCL Requester2. HCL Provider [ o4
helapi hlapidihel com btap Requester HEL Provider [ = ] [ o4
helbusiness HCLBusinesshcl com HCL Business Business. HEL Provider Oz
Onganization s HoL Provider ©:

Figure 19 - Edit User

2. Select an Organization and then click Go. Available users appear in a tabular view.

Click Edit (£) in Action.
4. Modify the details as desired and click Update.

Update User

Basic Information @ Individual O Bulk Upload

Please provide the details to create new users in User Name* User ID*
the organization. Users can also be created in bulk 6yfgvuhbj rist@mail com
using the attached CSV template.

Username: This represents the full name of the Email* -
user. rtst@mail.com D Service D Change
Userld: This is the unique id to search user in Account Password
domain directory.
Email Id: This is the email id of the user.
. — Select Role *
Select Widgets { < 1 item(s) selected X
Please select the relevant widgets that will be 4
assigned based on the user's role.
D Select All Request Trend
[ item Based Request Status [ 0s Based Provisioning Request
[ startvs Stop VM [ Platform Based Request

CANCEL  UPDATE

Figure 20 - Edit User (Cont.)

5. A success message box appears.

(& User has been updated successfully.

Figure 21 - User Updated Successfully

1.5.1.2.4 Import Users

To Import end users in an organization, provider users need to follow the below steps:
1. Select the Organization from the top nav bar, and click on Edit in Action.

2. Click Bulk Upload and Choose File to select the csv file that has the user details.
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1.5.1.3

Add User

Basic Information

Please provide the details 1o create new users in the
organization. Users can also be created in bulk using
the attached CSV template.

Username: This represents the full name of the user.
Userld: This is the unique id to search user in domain
directory.

Email Id: This is the email id of the user.

3. Click on Import Button.

(O Individual (@) Bulk Upload

Browse and upload the da.. . DOWNLOAD TEMPLATE

Figure 22 - Import User

4. A success message box appears.

() Data Uploaded Successfully.

Figure 23 - Upload User Confirmation

To download the csv template for users, click on Download Template button.

Groups

B+ Administration v

Organizations

RBAC ~

Users

Groups

Roles

Figure 24 - Groups

To create a system group in an organization and map users to it, provider user needs to follow the below

steps:
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1. On the main menu bar, under Administration, click RBAC and then click Groups.
2. The Groups screen appears. It lists down the available groups in a tabular view that helps to see

available groups and map users/assign group user and assign actions to them.

Home > Administration > RBAC > Groups
® Active Inactive + GROUP
Group Name ¥ Tags % GroupID % System Group ¥ Action
Organization Admin 4
Business 5 [ ves ]
IT Admin ER
Requester 8 [ ves |
DRYFTUGYIUH 30 O :
TestUserGroup 29 o
Rowsperpage 10 v 1-60f6 « 1

Figure 25 - Group Management

1.5.1.3.1 View Group

To view a group, provider user needs to follow the below steps:

1. On the Groups screen, click View Group against the selected group.

Home > Administration > RBAC > Groups

® sae O i + GROUP

Group Name T Tws T GrowlD P System Group T action
iness [ v ]
o ,
Requesier H [ = ]

001 6roup_t 1 O :

AAAIT111222222 ewledznt a o)

‘ssanassrfwegl wefwl a0 O :

— wefwe O

O

O

Figure 26 - View Group

2. Below actions are available on the screen.
e Change Status (()) : to change status of an existing group

e Othe Options ( : ): to Edit, Delete, Add User, Mapped Role, RBAC/AD Group

1.5.1.3.2 RBAC/AD Group

To add RBAC /AD group to the group, perform the below steps:
1. Click on Menu icon in Actions then select RBAC/AD Group to Map Group to column on the on the
grid.
3. A pop-up window prompts to map AD group to the selected RBAC group.
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4. Select Organization to filter group specific to organization.
Enter Group Name.

6. Click Search and available AD groups appear in the available groups box.

7. Select AD Groups and then click on to move selected AD groups to selected RBAC groups

box or vice-versa, to unselect the ad groups from a RBAC group.

RBAC/ADGroup

Basic Information HCLOrganization Organization Admin

Please enter the group name to add users.

Available Group Selected Group
Selected/Available Group

Group(HCLOrganization-dryicelabs\samycloud) POC(HCLOrganization-dryicelabs\samycloud)
Please choose the groups to update the mapping g

CANCEL ADD

Figure 27 - Group User Mapping (Cont.)
8. Click Add.

9. A success message box appears.

) RBAC/AD Group has been mapped to group successfully.

Figure 28 - Confirmation Message

To add user to the existing group.
1. Click on Menu icon in Actions then select Add User to Map Group To column on the grid.
2. A pop-up window prompts to map users to the selected RBAC group.
3. Select Organization to filter user specific to organization.
4. Enter Email/ Group Name
5

Click Search and available users will appear in the available user box.

6. Select Users and then click on to move selected users to selected user box or vice-versa, to

unselect the user from a RBAC group.
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Add User

Organization* Group Name*

Basic Information HCLOrganization Organization Admin
Please enter the group name to add users.
Available User Selected User
Selected/Available User
Abhishek Gaur 2
Please select users to add to RBAC groups to streamline 3y

permissions management and ensure consistent access Bhaskarj hclOrganization
across cloud resources.
Bhaskar2 0Org Admin
Deepak Kumar Organization Admin

Deepak Kumar «

Pavieau Dandau

CANCEL ADD

Figure 29 - Group User Mapping

1.5.1.3.4 Group Role Mapping

To map role to the existing group:
1. Click on Menu icon in Actions then select Mapped Role to Map Group To column on the grid.

2. A pop-up window prompts map role to the selected RBAC group.

3. Select Available Roles and then click on = to move selected roles to selected roles box or vice-

versa, to unselect the roles from a RBAC group.

Mapped Role
; . Organizalion Group Name*
Basic Information HCLOrganization Shivam Pathak_1
Please enter the group name to add users.
Available Role Selected Role

Selected/Available Role

Business Finance
Please choose the roles to update the mapping. 3

Organization Admin IT Admin

<
Test_Sur SMTP_Requester

Testing Role 1 Document

tewd6e654 «  Requester

CANCEL ADD

Figure 30 - Group Role Mapping

4. Click Add.

5. A success message box appears.
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) Role has been mapped to group successfully.

Figure 31 - Success Message

1.5.1.3.5 Delete Group

To delete existing RBAC group,
1. Click on Menu icon in Actions then Select Delete.
2. A confirmation message appears on the screen.

3. Click OK to proceed.

a8 3 All Bookmarkf
Organization .p
= HCLBigFix Cloud Lifecycle Management HCLOrganization - & > 6
Organization Admin 4 | v | O :
; O
T Admin 7 [ v | O :
Requester 8 [ v | O :
ce 37 o H
sssss 36 O :
DocCreation k1l O :
SMTP_Requester 25 0 :
CcGroup2 24 @ Edit
Delete
CeGroupl 23
o RBAC/ADGroup
Rowsperpage 10 v 1-100f13 Add User > oM

Mapped Role

Figure 32 - Delete

Confirmation

Are you sure you want to delete this record?

CANCEL 0K

Figure 33 - Confirmation Message

1.5.1.3.6 Edit Group

To edit existing RBAC group.
1. Click on Menu icon in Actions then select Edit.
2. The below popup appears.
3. Enter Group Name and Tags to update and click Update.
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Edit Group X

Organization® Group Name*

Basic Information HCLOrganization SMTP_Requester
Please provide the group name to add a new group.

A group is a collection of users who require similar access

to cloud resources and services. Groups simplify the Tags @ + TAG

management of permissions by allowing you to assign
roles to a group of users rather than individually.

CANCEL  UPDATE

Figure 34 - Edit Group

4. A success message appears on the screen.

& Group has been updated successfully.

Figure 35 - Success Message

1.5.1.3.7 Change Status

To change status of existing RBAC group.
1. Click Change Status Toggle from the Grid.

2. A confirmation message appears on the screen.

Confirmation X

Are you sure to change the Status?

CANCEL 0K

Figure 36 - Confirmation Message

3. Click OK to confirm.

() Group status has been changed successfully. I

Figure 37 - Success Message
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1.5.1.3.8 Add Group

To add tags to existing RBAC group,
1. To create new group on the Group screen, click +Group button.

2. The below screen appears.

Add Group

Organization*

Basic Information HCLOrganization Group Name*

Please provide the group name to add a new group.

Agroup is a collection of users who require similar access 1
to cloud resources and services. Groups simplify the Tags@ ‘ + TAG I
management of permissions by allowing you to assign

roles to a group of users rather than individually.

CANCEL ADD

Figure 38 - Add Group

3. Enter Name and Organizations and Tags.

4. Click Add.
(» Group has been created successfully. .
Figure 39 - Success Message
1.5.1.4 Ownership

This section explains how provider users manage ownership in HCL BigFix CLM.

1. On the main menu bar under Configuration, click on Objects and then click Ownership.
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Objects v

Types

Properties

Ownership

Naming

Figure 40 - Ownership

2. The below screen appears:

Home > Configuration > Objects » Ownership

Platform * Provisioning Endpoint * Object Type *
~Select—- - —Select— v ~Select— v ﬂ 2% TRANSFER OWNERSHIP

Figure 41 - Transfer Object Ownership

3. Select Organization, Platform, and Provisioning Endpoint.
4. Select Object Type.

5. Click Go.

6.

Below screen will appear.

Home > Configuration > Objects > Ownership

Platform * Provisioning Endpoint * Object Type *
~Select— - ~Select—- v ~Select- v ﬂ 2% TRANSFER OWNERSHIP

Figure 42 - List of Objects

7. Provider users can either transfer the multiple objects by clicking on checkbox or by individual

object.
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8. To change multiple object ownership user can click on “Transfer Ownership” and for single

object user can click on “Transfer Ownership” action.

9. The following pop-up appears.

Transfer Ownership

Select User

CANCEL

Figure 43 - Select Owner to Transfer Object

10. Enter Requester Name to whom object will be transferred (auto-populated list).
N. Click Ok.

12. The success message appears.

(@ Ownership changed successfully. I

Figure 44 - Success Message

1.5.2 Pricing
This section explains how provider user manages cost models in HCL BigFix CLM.

1. On the main menu bar, click Cost Model. Below screen appears.

S+ Administration v

Organizations

RBAC >

Approvals >

Pricing v
Cost Model

Cost Model Mapping

Figure 45 - User Cost Model
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Using this interface, provider user creates service plans like platinum, gold, silver, and bronze etc. And while

creating the plan, it defines services that are free of cost.

While requesting service catalog, end users need to specify the service plan that needs to be

continued.

It has the following options:
e View Service Plan
e Create Service Plan

e Edit Service Plan

To create a new service plan, provider user needs to follow the below steps:
1. Click on Service Plan tab.
2. In Grid, the Action contain + icon to create new service plan.
3. Enter Service Plan Name and Description.
4

Click Add.

Create Service Plan

Service Name *
Test

— Description

Tesy

CANCEL

ADD

Figure 46 - Create Service Plan

5. A success message box appears.

() Service Plan has been saved successfully.

Figure 47 - Confirmation Message

This section lists all the service plans that have been created by a provider user.
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COSTMODEL  SERVICE PLAN SERVICES + SERVICE PLAN

All dates are in mmy/dd/yyyy format ® Active @ Deactivate

Latest Version Plan Name % Description %7 Activation Date %  Actions
v 1 Test Test 06/23/2025 [ o)El
Version No Activation Date Deactivation Date
1.1 06/23/2025
> 14 SCVMM Service Plan SCVMM Service Plan 06/10/2025 [ oJC]
> 12 Retest 22189 Service Plan1 testing 05/08/2025 O @

Figure 48 - Service Plan

It also comprises of the following actions:
e Edit( 2 ): To modify/update the details of existing service plans

e Delete (@): To delete the details of existing service plans

1.5.2.1.3 Edit Service Plan

To create a new version of a service plan, the provider needs to follow the below steps:

1. Click on Edit ( Z ).

2. Click on Create New Version after changes.

Edit Service Plan Details

Service Name *
Sliver

Description
Sliver

CANCEL UPDATE

Figure 49 - Edit Service Plan (Cont.)

3. A success message box appears.

(® Service Updated Successfully

Figure 50 - Confirmation Message
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1.5.2.1.4 Delete Service Plan

To delete the service plan, provider needs to follow the below steps:

1. Click on Delete (]i[).

2. A confirmation box appears:

Confirmation

Are you sure you want to delete this record?

CANCEL

Figure 51 — Confirmation Query

3. Click OK to continue.

4. A success message box appears.

() Service deleted successfully *

Figure 52 - Confirmation Message

1.5.2.1.5 Services

The Services tab lists all the configured services. Provider users can edit the service description or can

delete the service from this screen.

Home > Administration > Pricing > Cost Model

COST MODEL SERVICE PLAN SERVICES + SERVICES

Service Name 7  Description & Actions

Sliver Sliver Edit Test

Y
5}

Gold Gold

[
E}

Storage Storage

[
&}

Backup Services Backup Services

2 W

Rows perpage 10~ 1-40f4 2 1

Figure 53 - Services

Manage services have edit and delete actions. These actions have similar workflow as
described above in-service plan actions.

1.5.2.2 Cost Model

This section explains the steps to manage the cost model of an organization which is mapped to a service

plan, data center, location, and organization. Cost model is categorized as follows:
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e Allocation Based Cost: in this type of model, the instance is reserved for the user, and the whole
cost for that infra resource is being charged on the first month’s bill.

e Time Based Cost: under such model, user is charged for the time that the infra resource is on, but
storage cost is charged for the whole period i.e., 24 hours.

Along with the above cost models, provider users can also configure additional cost through in-built
options like,

e One-Time Cost: it is the amount which is paid on a one-time basis (like amc) post availing of
services (associated with either allocation or time-based cost model). This option is not
mandatory and depends on organizational policies.

e Recurring Cost: the cost, which is occurring periodically over a time like daily, weekly, monthly,
half-yearly etc. Till the services are availed (associated with either allocation or time-based cost

model). This option is not mandatory and depends on organizational policies.

On the main menu bar, click User Cost Model, and then click Manage Cost Model. The section has the
following options:

e Add Cost Model

e View Cost Model

To add a cost model for an organization, provider user needs to follow the below steps:

1.  Onthe Cost Model screen, click +Cost Model.

Add Cost Model

Cost Model Cost Model Name * Description*

Basic Information:

Please provide the following details to configure the Cost
Model. Platform * Provisioning Endpoint

~Select- ~ ~Select- v
Cost Model Name: Please provide User defined name to

uniquely identify the Cost Model.
Location/Region * Currency *

Description: Please provide additional details to be added.
~Select- hs -Select—

Platform: Please select the Cloud Platform for which Cost
Model needs to be configured.

Provisioning End Point: Please select the Provisioning Copy From Existing Select:
Endpoint corresponding to the selected Cloud Platform.

Location/ Region: Please select the Location/Region for
which the Cost Model needs to be configured
corresponding to the Cloud Platform

Currency: Please select the Currency Type.

Copy From Existing: This option provides flexibility to Copy
an Existing Cost Model as well

CANCEL  SAVE AND ASSIGN COST

Figure 54 - Add Cost Model
2. Refer to the below table to understand the fields mentioned in the above figure:

Table 7 - Add Cost Model

Fields Description

Cost Model Name Field to add the name of a cost model
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Description

Describe the cost model and how it is used

Platform

Select Platform from the drop down

Provisioning Endpoint | The cloud endpoint that has been created in HCL BigFix CLM

Activation Date The day that will activate the cost model/ billing will start against an organization

Existing Cost Model Lists of existing cost model that were added before

OIS BN

8.

Enter Cost Model Name and then enter the Cost Model Description.

Select the Environment, Platform, and Location.

Select Currency and then enter the Plan Activation Date.

Select the check box Copy from Existing if provider user wants to copy the cost plan from the
existing cost plan.

Select Cost Model Plan from Existing Cost Model drop-down.

Click Save and Assign Cost.

All fields marked with asterisk (*) are mandatory.

9.

A success message box appears.

(© Cost model has been saved successfully.

Figure 55 - Add Cost Model (Cont.)

Cost assignation in each category is done as steps below:

1.

After Saving the cost the popup appears to Assign the Cost Against the cost item you have

created.
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Assign Cost : DocR

SERVICE
Backup Services ~
Hour Cost Recurring Cost Period
Backup Services (PER UNI... 123 One Time Cost ~Select— v Recurring Cost
Gold v
Recurring Cost Period
Gold (PER UNIT) Hour Cost One Time Cost ~Select- v Recurring Cost
Sliver s
Recurring Cost Period
Sliver (PER UNIT) Hour Cost One Time Cost —Select— v Recurring Cost

CANCEL  ASSIGN COST

Figure 56 - Assign Cost to The Cost Model

2. Refer to the below table to understand the fields mentioned in the above figure:

Table 8 - Assign Cost to The Cost Model

Fields Description

Cost Item Category Signifies resource Category. This can be Catalog, Disk, and Network etc.

In case of allocation-based cost assignation,
e Click the Grid action menu then select Assign Cost and a pop-up appears.

e Fill the required details in popup and click Save.

Assign Cost : DocR

SERVICE

Backup Services =
Hour Cost Recurring Cost Period
Backup Services (PER UNL.. 12.00 One Time Cost Per Week ~ Recurring Cost
Gold ~

Recurring Cost Periad
Gold (PER UNIT) Hour Cost One Time Cost —Select— ~ Recurring Cost

Sliver o

Recurring Cost Period
Sliver (PER UNIT) Hour Cost One Time Cost —Select- ~ Recurring Cost

Figure 57 - Assign Cost to The Cost Model (Cont.)

3. A success message box appears.
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(©) Cost assignation updated successfully

Figure 58 - Assign Cost to The Cost Model (Cont.)

In case of time-based cost assignation,

e Click the Grid action menu then select Assign Cost and a pop-up appears.

e Fill the required details in popup and click Save.

Assign Cost : DocR

SERVICE

Backup Services

Hour Gost Recurring Cost Period
Backup Services (PER UNL... 12.00 One Time Cost Per Week ~ Recurring Cost
Gold ~
Recurring Cost Period
Gold (PER UNIT) Hour Cost One Time Cost ~Select- ~ Recurring Cost
Sliver e
Recurring Cost Periad
Sliver (PER UNIT) Hour Cost One Time Cost ~Select— ~ Recurring Cost

Figure 59 - Assign Cost to The Cost Model (Cont.)

4. A success message box appears.

() Cost assignation updated successfully

Figure 60 - Assign Cost to The Cost Model (Cont.)

1.5.2.2.3 View Cost Model

This section lists out all the cost models that have been created by provider users. It also comprises of the

following actions:
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Home > Administration > Pricing > Cost Model

COSTMODEL ~ SERVICEPLAN  SERVICES

All dates are in mm/dd/yyyy format

Latest Version Cost Model Name ¥ Description ¥ Platform ¥ Location/Region

> 11 DocR DocR Amazon Web Services US East (N. Virginia)

y 11 SCVMM Cost Model SCVMM Cost Model Hyper-V 12,16,19 SCVMMLocation2019
Compute on D d-

> 1 DemovmwareCostModl DemovmwareCostModl SrmpLte en bemen NCR
vCenter

, 1 cos.t mo#e\ without cost cost‘mode\ without cost assi Amazon Web Services US East (M. Virginia)

assignation gnation
y 12 Demo CostModel New1  Demo CostModel Compute on Demand: NCR

vCenter

v

+ COST MODEL

@ Acive @ Deactivate

Currency Y Actions

Indian Rupee (INR)

United States Dollar (USD)

Indian Rupee (INR)

United States Dollar (USD)

United States Dollar (USD)

Figure 61 - View Cost Model

The Action menu contains:

e Copy Costmodel: To Copy existing cost models into another platform and Region/Location

e Create New Version: To create new version of existing cost models

e Assign Cost: To assign cost models

o Delete: To delete existing cost model.

1.5.2.2.4 Copy Cost Model

1. Provider admin user can copy existing cost model for another provisioning endpoint and location

within the same organization.

2. Onthe Cost Model screen, click on Action’s Copy Cost Model.

3. Click Copy Cost Model against the cost model.

Home > Administration > Pricing » Cost Model

COSTMODEL ~ SERVICEPLAN  SERVICES

All dates are in mm/dd/yyyy format

Latest Version Cost Model Name Y Description % Platform &’ Location/Region
> 11 DocR DocR Amazon Web Services US East (N. Virginia)
> 11 SCVMM Cost Model SCVMM Cost Model Hyper-V 12,16,19 SCVMMLocation2019

Compute on Demand-

y o1 DemovmwareCosthMod DemovmwareCosthlod! NCR
VCenter
A )
N 11 coslt moée without cost mmlmude\ without cost assi Amazon Web Services US East (N. Virginia)
assignation gnation
Compute on Demand-
y 12 Demo Cost Madel New 1 Demo Cost Model " NCR
VCenter
> Dermo Cost Model New Demo Cost Model D NCR

vCenter

Currency

Indian Rupee (INR)

United States Dollar (USD)

Indian Rupee (INR)

United States Dollar (USD)

United States Dollar (USD)

United States Dollar (USD)

+ COST MODEL

® Active @ Deactivate

Actions

Copy Cost Model
Create New Version
Assign Cost

Delete

Figure 62 - Copy Cost Model

While copy cost model provider admin user can create new cost model with following information
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Cost Model Details

Cost Model Name * Description*

Cost Model DocR DocR
Basic Information:
Please provide the following details to configure the Cost
Model. Platform * Provisioning Endpoint *
Amazon Web Services v DemoBillinConf ¥

Cost Model Name: Please provide User defined name to
uniquely identify the Cost Model.

Fi0e; Location/Region * Currency *
Description: Please provide additional details to be added. i

3 US East (N. Virginia) v Indian Rupee (INR)

Platform: Please select the Cloud Platform for which Cost
Model needs to be configured.

Provisioning End Point: Please select the Provisioning
Endpoint corresponding to the selected Cloud Platform.

Location/ Region: Please select the Location/Region for
which the Cost Model needs to be configured
corresponding to the Cloud Platform.

Currency: Please select the Currency Type.

Copy From Existing: This option provides flexibility to Copy
an Existing Cost Model as well.

CANCEL COPY AND ASSIGN COST

Figure 63 - Copy Cost Model (Cont.)

Table 9 - List of Fields

Fields Description
Cost Model Name Field to add the name of a cost model
Description Describe the cost model and how it is used
Platform User can copy cost model to any platform
Provisioning Endpoint User can select provisioning endpoint of selected platform
Location/Region User can select Location/region of selected provisioning endpoint
Currency User Can select currency supports by HCL BigFix CLM

4. A confirmation message appears as below.

() Cost model has been saved successfully.

Figure 64 - Confirmation Message
5. To assign cost of existing cost models, click Assign Cost.
Cost of applicable catalog, compute, service and storage will be copied for new cost model.

In the case of service, compute and storage exist defined cost will populate to save as new
cost model and in case of catalog if catalog name will same for current endpoint then cost
will prepopulate to save as new cost model.

To create new version of cost models, provider user needs to follow the below steps:

1. On the Cost Model screen, in grid action menu, click Create New Version.
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2. Modify the details as required and then click the New Version and Assign Cost button.

Cost Model Details

Cost Mode

jame Deseription’
Cost Model DocR DocR

Basic Information:

Please provide the following details to configure the Cost
Model. Platform Provisioning Endpoint

. Amazon Web Services DemoBillinConf
Cost Model Name: Please provide User defined name ta
uniquely identify the Cost Model.
‘ . . Location/Region * Gurrency
Description: Please provide additional details 1o be added B
= ks : : S East (N. Virginia) Indian Rupee (INR)

Platform: Please select the Cloud Platform for which Cost
Model needs 10 be configured.

Provisioning End Point: Please select the Provisioning
Endpoint corresponding 1o the selected Cloud Platform.

Location/ Region: Plesse select the Location/Region for
which the Cost Model needs to be configured
corresponding 10 the Cloud Platform,

Currency: Please select the Currency Type.

Copy From Existing: This option provides flexibility to Copy
an Existing Cost Model as well.

CANCEL

NEW VERSION AND ASSIGN COS

Figure 65 - Edit Cost Model (Cont.)

3. A confirmation message appears as below.

(& New version is created successfully

Figure 66 - Confirmation Message

1.5.2.2.6 Delete Cost Model

1. To delete Existing Cost Model, click on Action menu in grid the Select Delete.

2. A confirmation message appears.

Confirmation

Are you sure you want to delete this record?

CANCEL 0K

Figure 67 - Confirmation Cost Model

3. Click Ok and a success message appears.

1.5.2.3 Cost Model Mapping

To map a cost model with service plan, platform, environment, location, and organization, provider user

needs to follow the below steps:
1. On the main menu bar under Administration, then Pricing , and then click Cost Model Mapping.

2. To map a cost model with an organization, follow the next steps below.
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3. On the Map cost model screen, select Organization from top header then click +Map Cost
Model.

4. Select the Organization, Platform, Provisioning Endpoint, Location/Region, Cost Model and

Service Plan.

5. Click Map to map a cost model and click Cancel to discard changes.

Add Cost Mapping

Organization * Platform *

HCLOrganization ~ Amazon Web Services ~-
Provisioning Endpoint * Location/Region *

AWSBIllingAccount ~- US East (N. Virginia) -
Cost Model * Service Plan *

AWS Silver ~- ( Nokia Silver S

CANCEL

Figure 68 - Cost Model Mapping

6. A success message box appears.

& Cost model mapped successfully I

Figure 69 - Cost Model Mapping (Cont.)

All the fields marked with asterisk (*) are mandatory.
1.5.2.3.1 View Cost Model Mapping

This section lists out all the cost models that have been created by provider users.
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Home > Administration > Pricing > Cost Model Mapping

Platform *
Amazon Web Services

Cost Model

AWS Silver

AWS Cost Model

TestCostModel

AWS Cost Model

AWS Silver

Service Plan

Silver

Master Service Plan

Test New Service Plan

AWS ANuj

Nokia Silver

Platform

Amazon Web Services

Amazon Web Services

Amazon Web Services

Amazon Web Services

Amazon Web Services

Provisioning Endpoint

AWS

AWS

AWS

AWSBIllingAccount

AWSBIllingAccount

v

Location/Region

US East (N. Virginia)

US East (N. Virginia)

US East (N, Virginia)

US East (N. Virginia)

US East (N. Virginia)

Rowsperpage 10

¥ Acti
o

o]

+ MAP COST MODEL
ons
] 1 =

1-50f5

Figure 70 - View Cost Model Mapping

It also comprises of the following action:

1.5.2.3.2

e Delete (E): To delete the existing cost model

Delete Cost Model Mapping

To delete the mapped cost model, provider user needs to follow the below steps:

1.5.3

1.  On Cost Model Mapping tab, click Delete (E]).

2. When prompted to confirm, click Ok.

Confirmation

Are you sure you want to delete this record?

CANCEL 0K

Figure 71 - Delete Cost Model Mapping (Cont.)

Catalog

This section details out the process of managing a catalog. It has the following sections:

e Create Catalog

e \iew
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@ Configuration >

go Design >
(} Publish v
Catalogs

Figure 72 - Catalog

1.5.3.1.1 Create Catalog

To create a catalog, the provider user needs to follow the steps below:

1.  On The Catalog screen, select the platform and click +Catalog.

Add Catalog

. . Platform * Provisioning Endpoint *
Basic Information Amazon Web Services . —Select— bt

Please enter the information to create a catalog

Template * Regions *
—Select— ~ —-Select— ~

Catalog Name* Catalog Description*

CANCEL ADD

Figure 73 - Create Catalog

Select Platform and Provisioning Endpoint.
Select Template.

Select Region.

SN

Enter Catalog Name and Catalog Description.

6. Toadd a catalog, click Add.

Click Cancel to discard changes and all the fields marked with asterisk (*) are mandatory.

7. A success message box appears:

(v) Catalog has been saved successfully. .

Figure 74 - Create Catalog Success Message
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8. The new catalog is created and appears in the list of catalogs.

All the fields marked with asterisk (*) are mandatory.

1.5.3.1.2 View Catalog
This section lists all the catalogs that have been created by provider user.

Home > Publish > Catalogs

Platform *

Amazon Web Services + CATALOG
® sctive Inactive

Status Catalog Name 7  Description <7  Provisioning Endpoint 57  Associated Template 7  Created By % Action

> e Test123 Test123Dac SMAWSAccount Test template HCL Provider ©:z

> e testPublish testPublish OldAWSCreds. Not Applicable HCL Provider () Z W

> TestAWSTemplate TestAWSTemplate AWS AWS New Account HCL Provider @ ez @

> @ I T i AWS ITSMStatustrackingtest HCL Provider [ o3 o]

> e AWS New Account AWS New Account AWS AWS New Account HCL Provider Oz o

Manage Cloud Template -

> @ AWS_King AWS_King AWS Window Server 2016 HCL Provider () £ m
Datacenter Edition

Figure 75 - View Catalog

It also comprises of the following actions:
e Change Status (()): To change the status (Active/Inactive) of an existing catalog.
e Edit (“): To modify the details of an existing catalog.

o Delete (' ): To delete a catalog.

1.5.3.1.3 Edit Catalog

To edit/ modify information of an existing catalog, provider user needs to follow the below steps:
1.  Onthe Catalog screen.

2. Select Platform.

Home > Publish > Catalogs

Platform *

Amazon Web Services ¥ + CATALOG
® Active Inactive
Status Catalog Name Y Description Y  Provisioning Endpoint §7  Associated Template §/  Created By Y Action
> e Test123 Test123Doc SMAWSAccount Test template HCL Provider ©:z o
> e testPublish testPublish OIdAWSCreds Not Applicable HCL Provider ©:z
> TestAWSTemplate TestAWSTemplate AWS AWS New Account HCL Provider @ e m@
) m m AWS ITSMStatustrackingtest HCL Provider ©:z @
> e AWS New Account AWS New Account AWS AWS New Account HCL Provider ©:z a

Manage Cloud Template -
sy e AWS_King AWS_King AWS Window Server 2016 HCL Provider Oz o
Datacenter Edition

Figure 76 - Edit Catalog

3. Available catalogs list down in a tabular view.

4. Click Edit (7).
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5. Modify the details as desired and click Update.

6. Click Cancel to discard all changes.

Update Catalog

. . Platform * Provisioning Endpoint *
Basic Information

Amazon Web Services v SMAWSAccount o
Please enter the information to create a catalog.
Template * Regions *
Test template v US East (N. Virginia) ~
Catalog Name* Catalog Description*
Test123 Test123Doc

CANCEL  UPDATE

Figure 77 - Edit Catalog (Cont.)

7. A success message box appears:

() Catalog has been updated successfully. .

Figure 78 - Edit Catalog Success Message

1.5.3.1.4 Delete Catalog
To delete a catalog from the platform, provider users need to follow the below steps:

1. On the Catalog pane, click Delete ( ™ ).

Status Catalog Name S’ Description S’  Provisioning Endpoint 7  Associated Template S/  Created By Y Action

> e Test123 Test123DocUpdate SMAWSAccount Test template HCL Provider oﬁ W

Figure 79 - Delete Catalog

2. When prompted to confirm, click OK.
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Confirmation

Are you sure you want to delete this item?

CANCEL oK

Figure 80 - Delete Catalog (Cont.)

3. Asuccess message box appears.

This section emphasizes how to publish service catalogs for end-user of an organization and align dynamic
Ul fields that are mentioned in Cloud Templates. Provider user adds a custom image to service catalogs.
It has following Options:

e Create Service Catalog

e View Service Catalog
(% Configuration >
oo Design >

& Publish v

Catalogs

Actions

Services

Figure 81 - Services

To publish a new service catalog from an imported template of an organization, provider user needs to
follow the below steps:

1. On the Service screen, click Create + Service button.
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Publish Service Catalog

Other Information

Piease seloct the applicable aption.

HELOrganizatien - Service Catalog

Objact Typa Proness Tamplats Workflaw *
~Select- - ~Seleci—

CANCEL  ADD

Figure 82 - Create Service

2. Refer to the below table to understand the fields mentioned in the above figure:

Table 10 - Create Service Fields

Fields

Description

Organization

The name of the organization (business units/ divisions in

organizations)

Platform

The name of cloud service providers

Environment

The cloud endpoints that have been created in HCL BigFix CLM

Catalog Type

This lists the different types of catalogs

Catalog

Name of the catalog

Service Type

Lists all service types that are created

Service Name

Name of service

Object Type

Type of object that will be provisioned

Process Template Workflow

This is the template for orchestrating tasks sequence

Max. Number of Instances

This template has max no. of instances.

Draft Applicable

To enable draft button on service request.

Cost Applicable

To enable cost button, user must ensure that Ul template must

defined JavaScript function showcost ().

Request For Applicable

To enable "request for" option, this will help user to create request on

behalf of another user.

Generate APl Json Applicable

To enable generate API JSON button on service request. It helps user

to generate API JISON.
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SLA Applicable To enable "SLA (in mins)" option.

Allow Document Upload This will enable the document upload functionality on requester
form.
Architecture Diagram After saving the image from Publish Service Catalog, same image will

display on requester side in first tab when dynamic form will open for
requester. If requester will place a request, then this diagram will be
applicable for that request, and if provider delete or change the

image at service catalog it will not impact on placed request.

Select Organization.
Select Platform.

Select Provisioning Endpoint.

3

4

5

6. Select Catalog.
7. Select Service Type and Service Name.

8. Select Object Type.

9. Enter Short Description and Description of the catalog.
10. Select Process Template Workflow.

1. Select Maximum number of Instances.

12. Upload image file for Catalog Logo.

13. To publish a catalog, click Add.

Click cancel to discard changes. All fields marked with asterisk (*) are mandatory.

14. A success message box appears:

@ Service Catalog has been published successfully.

Figure 83 - Service Confirmation Message

15. The new service catalog is published and appears in the list of service catalogs.

This section lists all service catalogs that have been created by provider users.

Home - Publish - Services

PUBLISH SERVICE  IMPORT SERVICE  MARKET PLACE + SERVICE

Service Type * Platform * Provisioning Endpeint

R Associated Procoss Tomplata T Assosiated Ul Tomplate ¥ category 7 Catalog Nama 7 hntions

ANEPTRILL B ANSULRed Hlat Enterprse Lirux 1nas Catalag Rt ol Enterprise Linue 3

ANSPTRAFL B AW ke Hat Frrarprs Lirux [ Gatalag R Ha Enterprise |inux &

Figure 84 - View Service
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It also comprises of the following actions:

Edit: To modify the details of existing Service Catalogs.

Delete: To delete the Service Catalogs.

e Change Status (0): To Change Status the Service Catalogs.
e Copy to other region: To copy to other region the Service Catalogs.
e Copy to other endpoint: To copy to other endpoint the Service Catalogs.

e Export service catalog: To export the Service Catalogs.

To edit/ modify the information of an existing service catalog, provider user needs to follow the below

steps:
1. On the Publish Service Catalog screen, select organization.

2. Available catalogs list down in a tabular view.

3. Click Edit in Action menu against the Published Service Catalog to be edited.

Home » Publish - Services.

+ SERVICE

Figure 85 - Edit Service

4. Modify the details as desired and click Update.

Click Cancel to discard all changes.
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1.5.3.24

Export:

Edit Publish Service Catalog

Basic Information

Organization: This field is auto-filled with your organization name.
W

zure, et} for
which the service catalog s being created.

Provisianing Endpoint: Please specify the endpoint for provisioning services in this
eatalog

Organizatian *
HELOrganization -

Provisioning Endpoint *
AWS v

Service Name*

- o i
Service Type: Flease select the type of service offered (e.g, 1AA5, PAAS,
MultibdachinsBlueprint, etc.).

ide the name of publi
Object Type: Please select the object type relevant to this service catalog
olate ta pr

Procass
service fequests

for this service.

‘Shert Description: Flease provide a brief overview of the service catalog,
Desaription: Ploase antes the detailod description of the service catalon

Tags: astalog for v

Upload Information

it sl a3t o Eoch o cataeg

100 K8 60550 px}. Diogroan

Other Information

Please select the spplicable option.

i Dran appiicatie /‘

Red inu 9%

Maximue nUmber of Instances ¥
1 ~
Tags @

ecpimage. png

|| vrioan oagman naase
RedHat —

RedHstDlagram png

Gost 2pplicable

* {7 Generate API Jsen applieasie

Seriice Type &
Service Catolog ~

Gatalag
Catalog-Red Hat Enterprise Linux 9 -

Object Type *
Virtual Machine (Vi) -

Short Description *
Red Hat Enterprise Linux 9 is the worlds leading
enterprise Linise platform built 1o meet the Aeeds
of todays modem enterprise.

+TAGS

(" Request For applieable | { Copy R

Platform *
Amazon Web Services

Category
1485

Process Template Workflow *
AWSPTRHEL 9.x

Description *
Red Hat Enterprise Linux 9 is the worlds leading
enterprise Linus platform built ta meet the needs
of todays modenn enterprise.

equest Enatied | Allow Document Uplaad |

(" staapplicasie

CANCEL  UPDATE

Figure 86 - Edit Service (Cont.)

A success message appears:

© Service Catalog has been updated successfully.

Figure 87 - Edit Catalog Confirmation Message

Export/Import Service Catalog

To export a service catalog, provider needs to select Organization, Service Type, Platform, and Endpoint as

per the mandatory check and click on Export Service Catalog option under the menu in the Action

column.

Home - Publish - Services

Import:

PUBLISH SERVICE  IMPORTSERVICE  MARKET PLACE

Platform * Prowisioning En
Service Catalog Amazon Web Services - s

Sarvice Nama F  Associaied Procoss Tamplata T Assaciated Ul Tomplate

Red Hat Enterprise Linax . AWSPTRALL B AN URRed Hal Enterprise Linux

R Hat Frtarprisa |inax fus AWSPTRAR £

NS URRet Hat Frterprisa L

e
¥ Cawegary W Catalog Nama W hetions
IAAS. Catalog-Red Hat Enterprise Linoc s o H

Fowsperpage 10+ 1-Zofz

Fxport Service Catalog

Copy fo other Region

Copy o athar Engpalnt

Figure 88 - Export Service Catalog

To import a service catalog, select the Import Service tab in the Service screen under Publish and

perform the following steps:

1.

Configuration

Upload File
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e Provide the preliminary information (Organization, Service Type, Provisioning Endpoint, and

Upload File) that is mandatory. If not provided, then it would trigger a validation message.

Home > Publish > Services

PUBLISH SERVICE ~ IMPORT SERVICE ~ MARKET PLACE + SERVICE

Service Type *
Service Catalog

(1] 2 3 4 5 6 7 8 9

Upload File Cloud Template Catalog Approval Definition Ul Template Process Template Service Catalog Custom Table Preview and Submit

: Platform * Provisioning Endpoint *
Upload File Cisco Intersight CiscoNew . Choose File * m

Note - Import the Zip file for Publish Service Catalog.

Figure 89 - Service Catalog Import

While Importing JISON template, region must be mapped with the selected end point region.
Failing this, results to a validation message as shown in the figure below:

Incorrect Package File or Content.

If Object Type does not exist in current environment as per the imported Zip File, then it will
show the validation message as Object Type does exist.

When we import the zip for all the steps then it checks inactive Resources for all the steps and
if it is inactive they will show the validation message for the same to active or delete the
element to proceed with import.

2. Cloud Template

e Public Cloud - In the case of public cloud, if user selects the Map & Overwrite option as Import
Type, it will overwrite the existing information from the selected zip file and map with same. But if
the user selects the Map Only option, it only maps the template with existing information and do
not overwrite to existing one.
If no matches occur, then only ‘'NEW' option appears, and it creates a new template as per the
imported information.

e Private Cloud - In the case of private cloud, the NEW option never appears and Map & Overwrite

and Map Only options work similarly as in the case of Public Cloud.
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Service Catalog

(1 ] (2] 3 4 5 6 7 8 9

Cloud Template Catalog Approval Definition Ul Template Process Template Service Catalog Custom Table Preview and Submit

Organization : HCLOrganization | Platform : Microsoft Azure  Provisioning Endpoint : ARM

Cloud Template IReolilVERe

— @® Map&Overwrite (O Map Only RedHat Linux 8.0 Region *
Map & Overwrite - The information as per imported

Package will overwrite to existing one.

Map Only - As per imported Package, the information
will map only with existing one, not be overwritten.

. “

Figure 90 - Service Catalog Import

3. Once the Import Type is specified, click Next.

4. Catalog: In the case of Public Cloud, it works as per previous. In the case of Private Cloud, it
comes as per the cloud template selected in step 1. If the selected template is not mapped with
catalog, it shows a validation message.

e Catalog Exists in the Current Environment - It works as step 1. If the user selects a cloud
template which is mapped with the catalog to be imported, then it comes as auto selected or is
available in the dropdown to select the mapped catalog.

e Catalog does not exist in the Current Environment - If catalog does not exist in the current

environment, then it will be available for ‘New’ creation.

o o o 4 5 6 7 8 9

Catalog Approval Definition Ul Template Process Template Service Catalog Custom Table Preview and Submit

RecHat Linux 8. ..

Organization : HCLOrganization | Platform : Microsoft Azure | Provisioning Endpoint : ARM

Import Type *

Catalog Region *

® Mapaoverwrite O Map Only RHELB_0 Southeast Asia
Map & Overwrite - The information as per imported
Package will overwrite to existing one.

Map Only - As per imporied Package, the information
will map only with existing one, not be overwritten.

sAck “

Figure 91 - Service Catalog Import
5. Click Next.
6. Approval Definition
e Static Approval - If static approval is mapped with the Imported info, then it follows the same
process as for Public Cloud explained in step 2 for NEW, Map & Overwrite and Map Only options.
e Dynamic Approval - If user has imported the dynamic rule, the drop down works as static but
there will be a list of static templates which are tagged to dynamic rule and appear with same

action as New, Map & Overwrite and Map only options.
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Service Type *

Service Catalog v
© o o o : ‘ , ‘ :
F loud Te t al Approval Definition Ul Template Process Template Service Catalog Custom Table Preview and Submit
Manage Cloud Te AWS_Bhushan (Ma BA Approval (Ma

Organization : HCLOrganization = Platform : Amazon Web Services = Provisioning Endpoint : AWS

Import Type *

O Map&o0verwrite @ Map Only BA_Approval

Approval Definition

Map & Overwrite - The information as per imported
Package will overwrite to existing one.

Map Only - As per imported Package, the information
will map only with existing one, not be overwritten.

Figure 92 - Service Catalog Import

7. Click Next.
8. Ul Template: The Ul Template Import works similarly as for Public Cloud explained in step-2 as

per the given action.

Service Catalog v

0 o @ @ o : g _ J

Upload Fif Cloud Template C Def n Ul Template Process Template Service Catalog Custom Table Preview and Submit
Windows Server Windows2019-DC

Organization : HCLOrganization = Platform : Microsoft Azure  Provisioning Endpoint : ARM

Import Type *

Ul Template

@ Map & Overwrite O Map Only VM Provisicning Ul Template v

Map & Overwrite - The information as per imported
Package will overwrite to existing one.

Map Only - As per imported Package, the information
will map only with existing one, not be overwritten.

Figure 93 - Service Catalog Import

If provider user exports any published service catalog, then all existing custom IS functions used in the Ul
should also be export with existing Ul JSON (manageuitemplate.json). Similarly, if provider user imports any
publish service catalog, then all custom IS functions (using in the mapped Ul) should also be import.
9. Process Template
e Process templates - It works similarly as for Public Cloud explained in step-2 for the imported
information.
e This screen also contains the ITSM information which has been imported in step-1ith the same

action as NEW, Map & Overwrite and Map Only.
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Service Type *

Service Catalog v

Upload File Cloud Template Catalog Approval Definition Ul Template

Windows Server Windows2019-DC . VM Provisioning

Organization : HCLOrganization = Platform : Microsoft Azure  Provisioning Endpoint : ARM

Import Type *

Process Template
® Mapaoverwite O Map Only

Map & Overwrite - The information as per imported
Package will overwrite to existing one.

Map Only - As per imported Package, the information
will map only with existing one, not be overwritten.

Note - ITSM user password will not be imported. User
has to update the password manually.

° 7 ] ]

Process Template Service Catalog Custom Table Preview and Submit

Process Template Name *
Windows VM Provisioning Pro..  ~

Figure 94 - Service Catalog Import

10. Click Next.

1. Service Catalog

e |t publishes the service catalog information for the imported information and works as for public

cloud explained in Step-2.

Service Type *

Service Catalog -
Upload File Cloud Template Catalog Approval Definition Ul Template
Windows Server ... Windows2015-DC . VM Pravisioning ...

Organization : HCLOrganization = Platform : Microsoft Azure  Provisioning Endpoint : ARM

Import Type *

Service Catalog
@ Map & Overwrite o Map Only

Map & Overwrite - The information as per imported
Package will overwrite to existing one.

Map Only - As per imported Package, the information
will map only with existing one, not be overwritten.

Process Template Service Catalog Custom Table Preview and Submit
Windows VM Prov .

Service Catalog * Service Type *

Windows Server 2019 Data Ce.. v laaS v

Figure 95 - Service Catalog Import

12. Click Next.

13. Preview and Submit

e This screen displays the summary of all the steps which the user have selected. There is a Submit

button to process all the information related to Imported and Selected information.

e Ifany error occurs while processing, it shows an error message on the same Summary page.
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Sarvice )

e
Service Catalog

L] . (] . L] . (4] . (-] . (] . (] . o .
Upload File Cloud Templste Catslog Appiovai Definition Ul Tempiste Process Template Service Catalog Custom Table Preview 8nd Submit

Organization : HCLOrganization | Platform : Microsoft Azure | Provisioning Endpoint : ARM

Pesviiw s Stk Process Steps Action Opted Value
::: :ﬂwm’:w CLE A Cloud Template Map Only Windows Server 2019 Datacenter
Catalog Details Map & Overwrite Windows2019-DC
Approval Definition NA N/A
Ul Template Map & Overwrite VM Provisioning Ul Template
ITSM Details NA
Process Template Map & Overwrite Windows VM Provisioning Process Template
Service Catalog Map & Overwrite Windows Server 2019 Data Center

sl

Figure 96 - Preview and Submit

14. Click Submit. The system confirms the action. Click OK to confirm.

() Service Catalog has been imported successfully.

Figure 97 - Confirmation Message

1.5.3.2.5 Delete Service

To delete a service catalog, the provider needs to follow the below steps:

1. On Service page, click Delete under Action menu.

Home » Publish  Services

PUBLISHSERVICE  IMPORT SERVICE  MARKET FLACE + SERVICE

Service Type * Plarform * Prouisicning Endpoint *
Service Catalog v Amazon Web Services v AW - n

® doive O Inscive
Sarvice Name T Associsted Process Templte  Assosiated Ul Template ¥ Category P Catalog Name T hetions
Red Hes Enterprise Lnux 9 AN PTRHEL 2.8 AU Het Enterprise Linak 1A8S Caaleg-fed Hat Enterprise L § [ o)

Edit
Rl Has Erterprise Linu Bx AWSETRHEL B A ULRed Hel Erterprise Linux 1ans CataieqRed ol Fnierprise Linir §
- " e © ..
Rewsperpsge 10 v 1.2077  E4port Sorvion Gatalog

Copy to other Region

Copyto other Endpcint

Figure 98 - Delete Service

2. When prompted to confirm, click OK.

Confirmation X

Are you sure you want to delete this record?

CANCEL 0K

Figure 99 - Delete Published Service Catalog
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3. Click Ok and a success message box will appear.

1.5.3.2.6 Copy to Other Region
To Copy a service catalog for Other Region, provider needs to follow the below steps:

1. On Service under Actions, click Copy to Other Region.

Copy Service Catalog to Other ): 1_outp
Region: US East (N. Virginia)

Region % Service Name * Description *

EU (Frankfurt)

EU (ireland)

EU (London)

EU (Paris)

goooob

Rows perpage 10 1-40f4 " 1

CANCEL copy

Figure 100 - Copy Service Catalog to Other Region

2. When prompted to confirm, click OK.

(@ Service catalog(s) copied successfully.

Figure 101 - Success Message

1.5.3.2.7 Copy to Other Endpoint

To copy a service catalog, the provider needs to follow the below steps:

1. On Service page, under Actions, click Copy to Other Endpoint.

Copy Service Catalog to Other Endpoint(s): testPublish2
Region: US East (N. Virginia)

[[]  Provisioning Endpoint ¥ Template * Catalog *
[  awssilingAccount ~Select- v
[0  pemosillinconf ~Select— v
Rowsperpage 10 ~ 1-2012 " 1 »

CANCEL COPY

Figure 102 - Copy Published Service Catalog to Other Endpoint
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2. When prompted to confirm, click OK.

© Service catalog(s) copied successfully.

Figure 103 - Success Message

1.5.3.2.8 Marketplace
This section lists out of box catalog library to import.

Home > Publish > Services

PUBLISH SERVICE ~ IMPORT SERVICE ~ MARKET PLACE + SERVICE

Platform *
Amazon Web Services ~ Search keyword

Figure 104 - Service Catalog Library

Select a platform and click the GO button. List of existing Service Catalog Library shown below :-

Home > Publish > Services

PUBLISH SERVICE  IMPORT SERVICE  MARKET PLACE + SERVICE
Platform *
f Microsoft Azure v Search keyword
‘ Red Hat Enterprise Linux Windows Server 2019
e 80 .. DataCenter
Red Hat Enterprise Linux 8.x is the worlds Windows Server 2019 is the operating
leading enterprise Linux ...more system that bridges on-premise ...more

IMPORT ] [ IMPORT

Figure 105 - List of Existing Service Catalog Library

Select a Service Catalog Library and click on Import Button the page redirect to Import Service Catalog

Tab.
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PUBLISH SERVICE ~ IMPORT SERVICE ~ MARKET PLACE + SERVICE

Service Catalog

@ 2 3 4 5 6 7 8 9
Upload File Cloud Template Catalog Approval Definition Ul Template Process Template Service Catalog Custom Table Preview and Submit
% = - Platf Provisioning Endpoint *
Provide Organization and Platform Microsoft Azure AZUREBillingEndpoint v

Information

NEXT

Figure 106 — Import Service Catalog by Existing Service Catalog Library

Select an Organization, Platform automatic selected as per existing Service Catalog Library and Select a

Provisioning Endpoint then click Next button.

Service C‘atalng v

o o k] 4 5 6 7 8 L

C Cloud Template Catalog Approval Definition Ul Template Process Template Service Calalog Custom Table Preview and Submit

Organization : HCLOrganization = Platform : Microsoft Azure | Provisioning Endpoint : AZUREBillingEndpoint

Cloud Template Raeerlvech Templale Name

® New RedHat Linux 8.0 Region *
New - New Template will be created as per imported
Package.

NEXT

Figure 107 - Import Service Catalog by Existing Service Catalog Library

After that Refer t0 1.56.3.2.4 Section for Import Service Catalog.

1.5.3.3 Publish Service

Through this module, a provider user can map action and respective process workflow templates to an
object type like Virtual Machine (VM), load balancer, RDS etc. For an organization. The workflow will be

triggered or executed after an action request is placed on an object (once it gets provisioned).

1.5.3.3.1 Create Action

To add a publish action in HCL BigFix CLM, provider user needs to follow the below steps:
1. Under the menu click Publish, then click Service and on Screen select Service Type as Actions,

then click +Service.
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Day 2 Action

Organizatior Service Type Platform *

Basic Information HCLOrganization ~ Action ~ Amazon Web Services ~
Please provide the basic details 1o publish a day 2 action.

Organization: This field is auto-filled with your Object Type* Action * Process Template Workflow *
organization name. —Select- ~ —Select- ~ —Select— ~

Service Type: Please select the type of service offered

(e.g., IAAS, PAAS, MuttiMachineBlueprint, etc.).

Platform: Please select the relevant platform (e.g. —
VMware vCentre, AWS, Azure, etc.). Tags © + TAGS
Object Type: Please select the object type on which
action needs to be performed.

Action: Please select the action 1o be performed.
Process Template Workflow: Please choose a workflow
template to process service requests.

Tags: Please add tags to calegorize and organize your
catalog for easier discovery.

Other Information (" Display Action ) ( Generate APIJson ) ( Schedulable Action ) ( Change Window )

Please select the applicable option. ( Allowed In Grace Period ) { IMverification ) ( Copy RequestEnabled ) ( Allow Document Upload

(st Applicable )

CANCEL ADD

Figure 108 - Publish Action

Select Organization.

Select Platform.

Select Object Type.

Select Action.

Select Process Template Workflow.

Enter Tags.

Select Filter Type, Filter Operators, Filter Value for rule filters.

© ® N O O A WD

To map the publishing action to selected object type, click Add.

S

A success message box appears.

(» Action has been published successfully. I

Figure 109 - Add Publish Action (Cont.)

All the fields marked with asterisk (*) are mandatory. Click reset to discard changes.

1. The Action is created and appears.

1.5.3.3.2 View Publish Action

This section lists out all the object actions that have been created by provider user.
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PUBLISH SERVICE ~ IMPORT SERVICE ~ MARKET PLACE + SERVICE

Service Type * Platform *
Action v ~Select- v n

@ SrNo. i Action i Object Type i Associated Process Template i GenerateAPlJs.. i  Schedulable Action :  Actions
1 Delete Instance Virtual Machine Process AWS - Terminate Instance (Version 1) Yes Yes
Edit
2 007testDynamicApproval Virtual Machine testDynamicApprovalProcessemplate (Version 1) No No Delet
lete

Export Publish Action

Configure Conflict Action(s)

Figure 110 - View Action

It also comprises of the following actions:
e Edit: To modify the details of existing object actions
o Delete: To delete the actions of existing objects
e Configure Conflict Action: To configure the conflict action settings.

e Configure Export Action: To Export the Publish action with all depended resources .

1.5.3.3.3 Edit Action

To edit/ modify an assigned publishing action in HCL BigFix CLM, provider user needs to follow the below
steps:
1.  Onthe Publish Service screen, select Service Type as Actions, then select platform click Go.
2. Click Edit against the Publish Action to be edited. It redirects the user to Create Publish Action
pane.

3. Modify the details as desired and click Update.

Edit Day 2 Action

Organization * Seruice Typa * Piatform +

Basic Information HELOrganizstion « Action « Amazon Web Services
Please provide the basic details o publish a day 2 action.
T feldie i Gbject Type * Action = Pracess Template Workflow *

Sorvice Type: Please select the type of service offered (5.0, IAAS, PAAS, Virtual Machine (Vi) v Delete Instance v Process AWS - Terminate Instance v
MultiMachineBlueprint, etc.).
Platiorm: Please select the relevant platform (e.g. Vidware vCentre, AWS, Azure,
etc)
Object Type: e P hich rformed. Tags © + TAGS

3 seleet Process

process
Tags: Please add tags to eategorize and organize your catalog for easier discavery.

Other Information DR senousvio tetion (| Change Windon 1 { Allowsd In Sraca Pariod ; { vertication ) (g
Please select the applicable option " Allew Document Uplosd

SLA (In Mins)* (@
33

Filtars S

Filter Operater
Filter Types —Select- - Filter Value +]

CANCEL  UPDATE

Figure 1M - Edit Action (Cont.)

4. After clicking Update, a success message box appears.
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1.5.3.34 Delete Action

To delete a publish action from HCL BigFix CLM, provider user needs to follow the below steps:

1. On the Publish Service page, select Service Type as Actions, then select platform and click Go,

then in Action Menu click Delete ( |} ).

Home * Publish > Services

RVICE  IMPORT SERVICE  MARKET PLACE + SERVIGE

Plaiform *
Action ~ Amazon Wels Services F) SEQUENCE

@ siha, i Action i ObeatType t Gonermo API Json  Sohedulibla Actisn I Astions

Delnen instaran.

Edit

tesymamicAppraualFror Deiste

Kihgasdphes (versicn 1} Faparl Publish Action

Configura Confliet Actians)

Figure 112 - Delete Object Action

2. When prompted to confirm, click OK.

Confirmation

Are you sure you want to delete this record?

CANCEL 0K

Figure 113 - Delete Object Action

3. A success message box appears.

© Record deleted successfully.

Figure 114 - Confirmation Message

4. Click OK.

1.5.3.3.5 Export Service Catalog Action

To Export a published action from HCL BigFix CLM, provider user needs to follow the below steps:
1. On the Publish service page, select service type as Actions, then select platform and click Go,

then in Action Menu, click Export Service Catalog.
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Organization

= HCL BigFix Cloud Lifecycle Management HCLOrganization v IS‘ ® > O

Home > Publish > Services

PUBLISH SERVICE  IMPORT SERVICE  MARKET PLACE + SERVICE
Service Type * Platform *
Action v ~Select- v “
® hctive Inactive
Service Name v Associated Process Template ird Associated Ul Template 7 Category ird Catalog Name v Actions
| testDummy testDummy testDummy Blueprint Service Type  testOummy o
. Edit
BPServiceCatalog BPProcessTemplate BPUITemplate Blueprint Service Type BPCatalog
Delete
| ITSMStatustrackingtest ITSMStatustrackingtest ITSMStatustrackingtest IAAS ITSMStatustrackingtest
Export Service Catalog
| AWS New Account AWS New Account AWS New Account 1ARS AWS New Account O :

ProcessTemplate AWS Kin UlTemplateAWS._Kin DemoCatalo

ergre

ZXZHTATX

Figure 115 - Publish Action

2. After clicking the export service catalog button, a popup opens.

Action Export

Note:lf you want to include as a part of action.

Available Custom Tables Selected Custom Tables
011111 ' AbhishekNewTable
022 AbhishekTesting
11111
33
AdditionalDiskSize
AdditionalDriveDetails
AdditionalDriveSize
AddonAttributes
ADUser
AllADUsers

AnsiblePlaybookRepository

CANCEL  EXPORT

Figure 116 - Publish Action Export

3. Inthe popup, If you need to select the table name available in the custom table section, move to
the selected custom tables section, and after that, click the export button to export a JSON zip

folder.

1.5.3.3.6 Configure Conflict Action

To configure an object action from HCL BigFix CLM, provider user needs to follow the below steps:

1. On the Publish Service page, select Service Type as Actions, then select platform and click Go, then

in Action Menu, click Configure Conflict Action ().
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PUBLISH SERVICE ~ IMPORT SERVICE ~ MARKET PLACE + SERVICE

Service Type * Platform * ,
Action v Red Hat OpenShift v n SEQUENCE
@  stNo. i Action i ObjectType i Associated Process Template i Generate APIJ.. i  Schedulable Action !  Actions
1 Pause_VM_OCP Virtual Machine Pause_VM_OCP (Version 1) No Yes H |
3 Edit
7 Unpause_VM_OCP Virtual Machine Unpause_VM_OCP (Version 1) No No
Delete
3 Add Disk_OCP Virtual Machine Add Disk_OCP (Version 1) Yes No
Export Publish Action
4 Delete VM_OCP Virtual Machine Delete VM_OCP (Version 1) Yes No Configure Conflict Action(s)
5 Start VM_OCP Virtual Machine Start VM_OCP (Version 1) Yes No H I
6 Stop VM_OCP Virtual Machine Stop VM_OCP (Version 1) Yes No

Figure 117 - Configure Conflict Action

Configure Conflict Action : Virtual Machine

Kindly check conflicted action for Virtual Machine. i.e. If checked actions are under fulfilment then request for Virtual Machine
could not be placed.

(]  Action Name

001testDynamicApproval

[ ] TESTACTION

CANCEL SAVE

Figure 118 - Configure Conflict Action (Cont.)

2. Click on the checkbox and Save to configure the Conflict Action.

1.5.3.3.7 Import Publish Action

— New: When imported, key information does not exist in the current environment based on
required parameters such as platform, provider, object type, etc. It will create a new entry for the
ongoing step as per the selected Zip file.

— Map & Overwrite: When imported information already exists in the current environment, it will
appear, and on selection, it will overwrite the existing information from the selected Zip file.

— Map Only: When imported information already exists in the current environment, it will appear,

and on selection, it will map with the existing information and not overwrite the existing one.
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To Import a published action from HCL BigFix CLM, provider user needs to follow the below steps:

Step- 1 - Upload File: User need to select preliminary information that is mandatory if not then it would
trigger a validation message. As mentioned below:

a. Organization: Select the organization where you need to import the published action.

b. Platform: Select the platform where you need to import the published action.

c. Upload: Click the upload file button and choose import zip file for import.

PUBLISH SERVICE MPORT SERVICE ~ MARKET PLACE + SERVICE

~Service Type *
Action v

o 2 3 4 5 6 7 8

Upload File Approval Definition Ul Template Process Template Action Publish Action Custom Table Preview and Submit

) Platform *
Upload File ~Select- v Choose File *

Note - Import the Zip file for Publish Action.

Figure 119 - Upload File
If a user does not select an organization or platform and clicks the next button. then the alert message

below will be shown.

— When Platform is not selected

(©) Please select Platform.

Figure 120 - Platform Not Selected

— When uploaded file is not a Zip folder

() Please upload a valid Zip file.

Figure 121 - Invalid Zip File
When an invalid zip file that is imported and is not mapped to the correct platform, the alert message
shown below appears.

— When a zip file without valid content is uploaded.
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) Incorrect Package File or Content.

Figure 122 - Incorrect Zip File/Content

— When selected platform and uploading zip file platform are not the same.

() Platform Name in imported package does not match with selected Platform.

Figure 123 - Platform Name does Not Match
Click on Next to validate that the object type exists for which the publish action import is being processed
and it will show the validation message for the same.

After that Refer to0 1.56.3.2.5 Section for Import Action.

&3 Publish v

Catalogs

Actions

Services

Figure 124 - Actions

This section explains how actions that are assigned to an object type in an organization, are managed
through this module. This section has the following options:

e Create Action

e View Action

e Edit Action

To create object actions in an organization, the provider needs to follow the steps below:

1.  Onthe Action screen, click +Action.
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Create Action

Basic Information Action Code* Action Name* Action Description

Please provide details to configure action
Platform
~Select- v Object Type

Figure 125 - Add Action
2. Refer to the below table to understand the fields mentioned in the above figure:

Table 11 - Add Action

Fields Description
Action Code It is a code to initiate an action against the infrastructure resources
Action Name Name the action as per the user
Action Description Highlight the purpose of the action
Platform Platform on which Action will create
Object Type Object type for creating the action

3. Enter Action Code and Action Name.

4. Enter Action Description.

5. Select Platform and Object Type.

6. To add object action, click Save.

7. A success message box appears.

© Action map successfully

Figure 126 - Confirmation Message

All the fields given with asterisk (*) mark are mandatory.

This section lists all the provider users that have been created by HCL BigFix CLM Admin.
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Home > Publish > Actions

+ ACTION
® Active Inactive

Code v Name v Decription v Action

001NavinAction 001testDynamicApproval 001testDynamicApproval [ @] £ @
123 TestDac TestDoc o g ®
12354fwf gurev wrvbw o 2 @
2 1 O: o
ACITenant ACI Tenant Cisco ACI Tenant Cisca O g ®
addDisk_vmware Add Disk_VMware Add Disk_VMware O: o

Figure 127 - Edit Action

It also comprises of the following actions:

e Edit( ﬁ): To edit/ modify the details of existing actions

e Add( ("B): To add the actions
e Change Status (®2): To change the status of the action as active / inactive.
1.5.3.4.3 Edit Action

To edit/ modify existing actions in an organization, provider user needs to follow the below steps:

1. On the Action screen in grid Action Column.

2. Click Edit ( ﬁ .
3. Modify the details as desired and click Update.

Update Action
N N Action Code*™ Action Name* Action Description
Basic Information 001NavinAction 001testDynamicApproval 007testDynamicApproval
Action_Basicinformation
Platform
~Select- - Object Type x
® Active
Object Type % Platform < Action
Virtual I Machine (VM) Amazon Web Services O
Virtual Machine (VM) Compute on Demand-vCenter [ @]
Rowsperpage 10~ 1-2012 “ '

CANCEL  UPDATE

Figure 128 - Edit Action (Cont.)

All the fields marked with asterisk (*) are mandatory.

4. A success message box will appear.

1.5.3.4.4 Action Mapping

To map the actions to an object type in HCL BigFix CLM, provider user needs to follow the below steps:
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1. On the Action screen, click grid Action column.

2. Click Map Action (®) against the action code to be mapped to an object type.

3. It prompts the following window:

Action Code* Action Name* Action Description

Basic Information 001NavinAction 001testDynamicApproval 001testDynamicApproval
Please provide details to configure action.
Platform
~Select- v Object Type
@ Act
Object Type v Platform % Action
Load Balancer (LB} Amazon Web Services ()
Subnet (SUB) Amazan Web Services O
Virtual Machine (VM) Amazon Web Services [ @]
Virtual Machine (VM) Compute on Demand-vCenter O
Rows per page 0 v 1-40fd - 1

Figure 129 - Action Object Mapping (Cont.)

4. Select Platform.

5. The object type configured in a selected platform appears in the Object Type text box.
6. Select the Object Type.

7. Click Map Action.

All the fields marked with asterisk (*) are mandatory.

8. A success message box appears.

 Action map successfully h

Figure 130 - Action Mapping (Cont.)

9. The action is mapped to an object type and appears in a list of mapped action.

1.5.3.4.5 Change Status

To change the status of an action, provider user needs to follow the below steps:

1. Onthe Action screen, in grid Action Column.

2. Click Change Status (#2) against the action code to change the status from active to inactive

and vice versa.
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Confirmation

Are you sure to change the Status?

CANCEL 0K

Figure 131 - Change Action Status

3. Click OKto change the status. A success message box appears.

) Status changed successfully. I

Figure 132 - Confirmation Message

1.54 Billing

Insights v

Billing

Amazon Cost Explorer

Performance

Figure 133 - Billing

This section details the steps to manage cloud billings.
1. On the main menu bar, click Master and then click Manage Billing Configuration.

2. The section has the following options:

e Add Billing
e View Billing
1.5.4. Add Billing

To add configuration of billing, provider user needs to follow the below steps:

1. On the Billing Configuration screen, choose Platform and click +Billing Configuration.
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Platform =
Amazon Web Services - + BILLING CONFIGURATION

Subscription ¥ BucketName T AccountID ¥ AccessKey ¥ Action
DemoRillinConf DemoBillingCant 2 W+
AWSBIllingAccount, AWS monthly-billing-report-pnp 2

Rowsperpage 10  ~ 20f2 « 1

Figure 134 - Add Billing
2. Refer to the below table to understand the fields mentioned in the above figure:

Table 12 = Add Billing (Azure)

Fields Description
Platform The field lists down the cloud service providers
Account ID Signifies unique enrolment ID provided by Microsoft
Secret Key To access account secret key is required associated with account
Access Key Access Key of endpoint
Bucket Key The field list down the available currencies i.e., INR, USD, EUR etc.

Select Platform. Enter details based on the platform selected.

3
4. Select Bucket Name, Account ID, Access Key, Secret Key.
5. Click Add.

6

A success message box appears as below:

© Subscription has been mapped successfully. Kindly map tags for the account.

Figure 135 - Add Billing (Cont.)

All the fields given with asterisk (*) mark are mandatory.

The mapping for the subscriptions is created and appears in View Mapping.

This section lists all the configurations that have been created by provider user.

Home > Configuration > Insights > Billing

Platform =
Amazon Web Services ~ + BILLING CONFIGURATION

Subscription T BucketName ¥ Accoun tiD T Access Key T Action
oldawscreds DOG Test DOG Test £ m o+

DemoBillinGonf DemoBillingConf

AWSBillingAccount, AWS monthly-illing-report-pnp

Figure 136 - View Billing
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It also comprises of following actions:

e Edit( ﬁ): To Modify the details of Existing Mapping

e Delete ( E]): To delete the Mappings

e Map Tags ( + ) Todo tags & column mapping (applicable only for amazon)

To edit/ modify the assigned mapping of subscription or configuration of billing access key, provider user
needs to follow the below steps:
1. On the Billing screen.

2. Select the Platform Type.

Click Edit ( 2 ). Modify the desired details.
4. Click Update to save the changes.

Edit billing Configuration

. . Bucket Name* @
Basic Information

Amazon Web Services DOC Test
Please enter the details to configure the billing for
selected cloud provider. Account ID* @ Access Key*
DOC Test
£
Subscription OldAWSCreds (294616063628)

Please select the subscription of the selected cloud
provider to enable the billing configuration.

CANCEL  UPDATE

Figure 137 - Edit Mapping

5. A success message box appears.

(@ Subscription has been mapped successfully. Kindly map tags for the account.

Figure 138 - Edit Mapping (Cont.)

All the fields marked with asterisk (*) are mandatory.

To delete a configuration from HCL BigFix CLM environment, provider user needs to follow the below
steps:
1. Onthe Billing screen, select the Platform Type.

2. Click Delete against desired configuration.
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= HCL BigFix Cloud Lifecycle Management 1§ ° > O

Home » Configuration » Insights > Billing

Platform *

Amazon Web Services ~ + BILLING CONFIGURATION
Subscription ¥ BucketName T AccountID 7 Access Key 7 m

AwSBillingAccount monthly-billing-report-pnp 996775155981 AKIAGQFDNIEGAKXAAZOM 2 W +

Rowsperpage 10 ~ 1-10f1 “ 1 »

Figure 139 - Delete Billing

3. When prompted to confirm, click OK.

Confirmation

This will delete mapping for all associated subscription for this
platform. Are you sure you want to delete?

CANCEL oK

Figure 140 - Delete Billing (Cont.)

4. A success message box appears.

© Record deleted successfully.

Figure 141 - Delete Billing (Cont.)

1.5.4.5 Add Tag

To edit/modify the mapping of Amazon cloud, follow the steps below:

1. On Billing screen, under Action, click on Add Tags.

Platform *

Amazon Web Services v + BILLING CONFIGURATION
Subscription T Bucket Name ¥ AccountiD 7 Access Key T Action m
DemoBillinConf DemoBillingConf 09099895 1234567890 £ W o+

AWSBllingAccount, AWS monthly-billing-report-pnp 996775155981 AKIAGQFDNSEGAKXAAZQM £ W o+

Rowsperpage 10 ~- 1-20f2 Mo« 1 > M

Figure 142 - Add Tag(s)

2. A pop-up window with Tag and Column mapping appears as below.
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Tags/Columns Mapping

Tag Value Mapping Column
Custom1 Custom1 v
Tag Value Mapping Column
Custom2 Custom2 v
Tag Value Mapping Column
Custom3 Custom3 v
Tag Value Mapping Column
Custom4 Custom4 v
Tag Value Mapping Column
Custom5 Custom5 v
Tag Value Mapping Column
Customé Customb v
Tag Value Mapping Column
Custom? Custom? V-

Tan Valua Mannina Caliimn

CANCEL ADD

Figure 143 - Tag Mapping (Cont.)

3. Modify the desired results.
4. Click Add.

5. A success message box will appear.

Tag Mapping is only available for AWS. To View any of the Listed Mappings, click View 104

1.5.5 IP Reserve/Release
This section details out the steps to release IPs which remained unutilized in private cloud environment. To

release IP, provider user needs to follow the below steps:
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(5 Configuration ~

Regions

Cloud Accounts

Integrations
Compute >
Networks ~

Network Enablement

Network Assignment

IP Reserve/Release

Figure 144 - IP Reserve/Release

1.  Onthe IP Reserve/Release screen fill the below information:
2. Select Organization, Platform and Provisioning Endpoint.

3. Lastly, select Cluster and Network.

Urgannzauon ‘
= HCL BigFix Cloud Lifecycle Management HCLOrganization .82 95 0

Home > Configuration > Networks > IP Reserve/Release

Platform * Provisioning Endpoint * ~Cluster *——mM8MmMm Network *
Compute on Demand-vCenter v veenterNewEndpointTestBJ Ve ~Select- v ~Select- v

Figure 145 - IP Reserve/Release

Organization

= HCL BigFix Cloud Lifecycle Management Hoognizzin @ B o @
Home » Configuration > Networks > IP Reserve/Release

Platform* Provisioning Endpoint * ~Network Type*—————  Distributed Network Name *

Cisco Intersight v CiscoNew v Virtualization - Distributed Network v -Select- v

Figure 146 - IP Reserve/Release Home Screen for Cisco Intersight

4. Refer the below table to understand the fields mentioned in the above figure:

Table 13 - IP Reserve/Release
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Table Field

Description

Organization

Name of the Organization (Business Units/Divisions in Organizations)

Platform

Name of the cloud service providers

Provisioning Endpoint

The cloud endpoints that have been created in HCL BigFix CLM

Cluster It lists the clusters associate with cloud platform.

Network It lists the network associate with cloud platform

Network Type It is the network type applicable for Cisco Intersight, possible values could
be distributed switch or distributed network

Distributed Switch Name It lists the distributed switch name for Cisco Intersight

Distributed Network Name It lists the distributed network name for Cisco Intersight

All fields marked with (*) are required.

5. Click Go.

IP Adress

RELEASE IP RESERVE P

NotReserved @ Reserved

v Object Id v NIC Prefix < Action

Figure 147 — IP Reserve/Release Details

6. Refer the below table to understand the fields mentioned in the above figure:

Table 14 - IP Reserve/Release Details

Field Description
IP List of IP
Is Used Whether IP is in use or not
Active Whether IP is in active state
Action To release the allocated IP, release IP action is available. And to reserve the
released IP, reserve IP action is available.
Select To select multiple IP address for bulk IP release
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7. Select checkbox from the IP list.

8. Click Release &

9. A confirmation message appears as below.

Confirmation

Are you sure you want to Release the selected IP Address(es)?.

CANCEL 0K

Figure 148 - Confirmation of Release IP

10. Click Ok to Release or Cancel to Discard the action.
N. Click OK.

12. A success message box appears as below.

© IP Address(es) has been released successfully. '

Figure 149 - Success Message

13. Click Reserve (H).
14. A popup box appears as below.

Reserve IP

Object ID *

NIC Prefix *

F Comments

CANCEL

RESERVE IP

Figure 150 - Popup Box for IP Reserve/Release

15. Enter Object ID, NIC Prefix, and Comments.
16. Click Reserve to Reserve the IP or Close to close the popup.

17. On clicking Reserve, a confirmation message appears as below:
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Confirmation

Are you sure you want to Reserve this IP Address?

CANCEL 0K

Figure 151 - Confirmation for Reserve IP

18. Click Ok to reserve or Cancel to discard the action.
19. Click OK.

20. A success message box appears as below.

) IP Address(es) has been reserved successfully. '

Figure 152 - Success Message for Reserve IP

21. Select multiple IP addresses for bulk IP release.

RELEASE 1P RESERVE IP

1P Adress ¥ Objectia ¥ NICPrefix L ¥ Action

Figure 1563 - Success Message for Bulk IP Reserve/Release

22. Click on Release IP button.
23. On clicking Release IP, a confirmation message appears.
24. Click Ok to reserve or Cancel to discard the action:

25. A success message box appears as below:

@ IP Address(es) has been released successfully. '

Figure 154 - Success Message for Bulk IP Reserve/Release

Configuration Guide

92



1.5.6 Performance

Insights v

Billing

Amazon Cost Explorer

Performance

Figure 155 - Performance

This section details the steps to configure performance parameters like CPU utilization, memory utilization,
and many more from an endpoint/ cloud platform.

1. On the main menu bar, click Configuration and then click Insights and then click Performance.

2. It has the following options:

e Add Performance

e View Performance

1.5.6.1 Add Performance

To add configuration, provider user needs to follow the below steps:
1. On the Performance screen, click Configuration.

2. Screenshot below is with reference to azure.

Performance Configuration

q a Platform * Subscription *
Basic Information Microsoft Azure v ~Select- v

Please select the required platform and associated
subscription to enable performance data of
subscription and configurations. Storage Account Name* Storage Access Key £

Resource Group

CANCEL ADD

Figure 1566 - Add Performance Configuration

3. Refer to the below table to understand the fields mentioned in the above figure:

Table 15 - Add Performance Configuration
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Field Description

Platform The field lists down the cloud service providers

Subscription List the endpoints created

Storage Account Name Name of storage account where performance data needs to be picked
Storage Access Key Required to access storage account programmatically

Resource Group Name of the resource group where storage account exists. This is a logical

boundary created to manage resources as per their usage

Select Platform.
Select Subscription.
Provide Storage Account Name and Storage Access Key.

Click Enable Performance.

® N o o A

A success message box appears as below:

(@ Data has been updated successfully.

Figure 157 - Add Performance Configuration (Cont.)

All the fields marked with asterisk (*) are mandatory.

The mapping is added and gets listed.

This section lists out all the configurations that have been created by the provider user.

Home » Configuration > Insights > Performance

Platform *
Microsoft Azure v + CONFIGURATION

Active Inactive

Provisioning Endpoint % Platform Y Enable % Action
> ARM Microsoft Azure Yes 6 O +

> OldARMCredsHCLSW Microsoft Azure Yes O o+

Rowsperpage 10 1-20f2 1

Figure 158 - Performance Configuration
It also comprises of following actions:

e Change Status (82): To change the status of endpoint.
e Reset Data Collection Start date (D ): To reinitiate the configurations.
e Schedule ([‘_CS ): To schedule data frequency and max retry count of an existing configuration.
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To edit/modify the assigned mapping of subscription or configuration of performance access key, provider
user needs to follow the below steps:
1. On the Performance screen in the grid Action menu.

2. Click Change Status (®2) against the configuration that needs to change the status.

Confirmation
Are you sure to change the Status?

CANCEL 0K

Figure 159 - Change Status Confirmation Box

3. Click OK to change the status and CANCEL to discard.

To reinitiate the performance job. Provider user needs to follow below steps:

1.  On The Performance Configuration Screen, in the Action grid menu.

2. Click Reset Data Collection Start Date (O) against the configuration that needs to be

reinitiated.
Click Ok to accept and Cancel to discard.

4. A success message appears.

@ Records Relnitiated successfully.

Figure 160 - Reinitiate Mapping

5. Selected configuration reinitiated successfully.

To schedule the performance job, provider user needs to follow below steps:

1. On the Performance screen, in grid Action menu.

2. Click Schedule Configuration ([ES ) against the configuration that needs to be scheduled.

Configuration Guide

95



Scheduling Cloud Performance Configuration

Data Frequency (Mins)* Max Retry Count*
30 5

CANCEL UPDATE

Figure 161 - Schedule Configuration

3. Enter Data Frequency (Mins) and Max Retry Count.
4. Click Update.

5. A success message will appear.

1.5.7 Email Tracking
This module helps provider user to manage emails that get triggered as notification for various events like

VM Provisioning, VM Customization (Change Size, Disk, Start, Stop), Decommission, Custom Task

Execution.

2+ Administration >

3 Configuration >

o Design >

(27 Publish >

£\ Notifications ~
Job Details

Email Tracking

Figure 162 - Email Tracking

1. On the main menu bar, click Notification and then click Email Tracking.
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Home > Notifications > Email Tracking

Email Type *
Request and Approvals
Al dates are in mm/dd/yyyy hhemmi:ss format

Status. RequestNo 7 Event Type v

[} ReqNo000496 Auto Approved
[} ReqNo000495 Auto Approved
[} ReqNo000494 Auto Approved
[} ReqNo000493 Auto Approved

ReqNo000491 Auto Approved

Created Between Date Range*
v 05/29/2025 17:07 - 06/27/2025 17:07

To

HCLRequester@hcl.com

HCLRequester@hcl.com

HCLRequester@hcl.com

HCLRequester@hcl.com

HCLRequester@hcl.com

® Sent

Ce v

HCLRequester@hcl.co
m

@ Fal @ Reinitiate/Queued

Emall Staws %7

Sent Successfully

Sent Successfully

Sent Successfully

Sent Successfully

Picked For Body Cre
ation

Created On v

06,/20/2025 12:18:00

06,/20/2025 12:08:08

06/20/2025 12:00:30

06/20/2025 08:16:53

06/19/202517.56:34

Body Creation/Body Created/Move To Queue/Picked From Queve

Last Update Date 57 Action

06/20/2025 12:18:36 g O

06/20/2025 12:08:33 g O]

06/20/202512:0213 7 O]

06/20/2025 08:17:21 T Q

06/19/2025 17:56:36 < ©

Figure 163 - Email Tracking

2. Refer to the below table to understand the fields mentioned in the above figure:

Table 16 - Email Tracking

Field

Description

Email Type

Type Of Email - Either Approval, Final Intimation or Other

Created Between Date Range

Start Date Range to End Date Range

3. This has following sections:

e View Email

e History

1.5.7.1 Email Tracking List

Through this tab, provider user can view mails which have been triggered by HCL BigFix CLM for various

events. To view, provider user needs to follow the below steps,

1. Click View Email.

Home > Notifications > Email Tracking

Email Type *
Request and Approvals

All dates are in mm/dd/yyyy hh:mm:ss format

Status  RequestNo 7 Event Type ird
[ ] ReqNo000496 Auto Approved
[ ] ReqNo000495 Auto Approved
[ ] ReqNo000494 Auto Approved

Created Between Date Range*
v 05/29/2025 17.07 - 06/27/2025 17.07

To

HCLRequester@hcl.com

HCLRequester@hcl.com

HCLRequester@hcl.com

® Sent @ Fal @ Reinitiate/Queved

Ce i

Email Status ¢

Sent Successfully

Sent Successfully

Sent Successfully

Created On v

06/20/2025 12:18:00

06/20/2025 12:08:08

06/20/2025 12:00:30

Body Creation/Body Created/Move To Queue/Picked From Queue

Last Update Date I/ Action
06/20/2025 12:18:36 g O
06/20/2025 12:08:33 4 ©

06/20/2025120213 9

Figure 164 - View Email Tracking

2. Refer to the below table to understand the fields mentioned in the above figure:

Table 17 - View Email Tracking
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Field Description

Email Type Type Of Email - Either Approval, Final Intimation or Other

Created Between Date Range Start Date Range to End Date Range

3. Select Email Type.
4. Choose Created Between Date Range.

5. Click Go.

Home > Notifications » Email Tracking

Email Type * Created Between Date Range*
Request and Approvals v 05/29/202517:07 - 06/27/2025 17:07 “
All dates are in mm/dd/yyyy hh:mm:ss format ® seit @ Fal @ Reinitiate/Queved Body Creation/Body Created/Move To Queve/Picked From Queue

Status  RequestNo ¢/ Event Type v To hvd Ce ivd Email Status 7  Created On i Last Update Date &/ Action

[ ] RegNo000496 Auto Approved HCLRequester@hcl.com Sent Successfully 06/20/202512:18:00  06/20/2025 12:18:36 4 0

[ ] RegNo000495 Auto Approved HCLRequester(@hcl.com Sent Successfully 06/20/202512:08:08  06/20/2025 12:08:33 4 0

[ ] RegNo000494 Auto Approved HCLRequester@hcl.com Sent Successfully 06/20/202512:00:30  06/20/2025 12:02:13 9 @

[ ] RegNo000493 Auto Approved HCLRequester(@hcl.com Sent Successfully 06/20/2025 08:16:53  06/20/2025 08:17:21 4 0
ReqNo000421 Auto Approved HCLRequester@hel.com bﬂcmeqmler@m 0 :I';jj ForBodyCre oo o5 rseas G609 O

Figure 165 - View Email Tracking (Cont.)

6. Refer to the below table to understand the fields mentioned in the above figure:

Table 18 - View Email Tracking Grid

Field Description
Request No Type of Email Either Approval, Final Intimation or Other
Email State Current Status of The Email.
Event Type Activity Done Under HCL BigFix CLM Areas Like Approval, Cancel Etc.
Last Updated Date Last Updated Status of Email
Mail Sent Date The Date on which Email Sent.
To/CC Email Recipients
Action Action On the Email Sent.

7. It also comprises of following actions:

Mail Resend ( <‘3?): To resend an already sent email.

History ( ®): To check the history of an email.
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To resend an already sent email, in case of failure or to get another copy of an already sent email, provider

user needs to follow the below steps:

1. Click Mail Resend ( <€"’).

2. A confirmation message screen appears.
Confirmation

Are you sure to send duplicate email?

CANCEL 0K

Figure 166 - Confirmation Message (Resend Mail)

3. Click OK to resend and Cancel to close the screen.

4. A success message appears.

(® Email reinitiated successfully. '

Figure 167 - Success Message (Resend Mail)

1.5.7.3 History

To view the history of an email, provider user needs to follow the below steps:

1. Click History ( ®).

Request No: ReqNo000490

EventType  Email Type Last Update Date
Submit Request and Approvals ~ 06/19/2025 17:55:18

HISTORY

Request ID ¥ Email Type % CreatedOn 7

> 254f3944-2051-4bec-8873-250a79%aaca® Request and Approvals 06/19/2025 17:53:37

Rowsperpage 10 ~ 1-10f1 M 1

Figure 168 - History Email Tracking

2. Click Expand icon(>) to view the detailed logs.
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Request No: ReqNo000490

EventType  Email Type Last Update Date
Submit Request and Approvals ~ 06/19/2025 17:55:18

HISTORY
Request ID ¥ Email Type ¥  Created On v
v a5413944-2051-dbec-8873-250a799aacad Request and Approvals 06/19/2025 17:53:37
Job Type v Step Operation Performed v Step Description v Step Executed Date \vd Error v View
£p Start email process Start emiad process for 06/19/2025 17:53:37 Detailed Logs
EmailRequestid: .. Show More
£p BodyCreated Bodycreated success forAutold 0105095 17:53:43

815

Figure 169 - History Email Tracking (Cont.)

3. Refer to the below table to understand the fields mentioned in the above figure:

Table 19 - Email Tracking History

Field

Description

Job Type

Type of the Jlob

Step Operation Performed

Steps /operations performed to send an email

Step Executed Date

Date at the time of steps executed

Error

Error details

To view detailed log

4. Click on Detailed Log Link ( ““““““*** ) to check the log in detail.

Detailed Logs

Note : Please refer to the "a54f3944-2951-4bec-8873-250a79%aaca%.log" file under components log folder.

Log Details:

2025-06-19 17:57:27 INPROGRESS EmailOperation - {"Data":"Execution started for method CreateMailStructure()"}

2025-06-19 17:57:27 INPROGRESS EmailOperation - Fetch detail for EmailTemplateld: 4672

2025-06-19 17:57:27 INPROGRESS EmailOperation - Data :

{"RequestDatald":490, ActivityCode":"DOWORK" "ApprovalTypeCode™"OGEN1,0DET1,APPDD,WEBURL','Body™:"<span style=\"font-family: "Source
Sans Pro’, "Helvetica Neue", Helvetica, Arial, sans-serif; font-size: 13px\">Hi,</span><div><span style=\"font-family: "Source Sans Pro",
"Helvetica Neue’, Helvetica, Arial, sans-serif; font-size: 13px;\"><br></span></div><div><p class=\"MsoNormal\">Your Request? has been
created successfully with the following configuration. You will receive a notification email as soon as this request gets approved.<o:p>
</o:p></p></div><div><span style=\"font-family: "Source Sans Pro", "Helvetica Neue", Helvetica, Arial, sans-serif; font-size: 13px;\"><br>
</span></div><div><span style=\"font-family: "Source Sans Pro",
13px;\">#0GEN1</span></div><div><span style=\"font-family: "Source Sans Pro’, "Helvetica Neue", Helvetica, Arial, sans-serif; font-size:
13px;\"><br></span></div><div><span style=\"font-family: "Source Sans Pro",
13px;\">#0DET1</span></div><div><span style=\"font-family: "Source Sans Pro", "Helvetica Neue", Helvetica, Arial, sans-serif; font-size:
13px;\"><br></span></div><div><span style=\"font-f:
13px;\">#APPDD</span><br></div><div><br></div>""Sig
Please logon to <br/>#WEBURL",'Subject":"Request ID:#Request ID - Request Created"'Requestld":"aa8e616f-4fb4-4036-95e2-

87cB8e8ec8883","Jobld":230}

2025-06-19 17:57:27 INPROGRESS EmailOperation - {"Data™"Going to call APl on url /EmailAPI"}

2025-06-19 17:57:33 INPROGRESS EmailOperation - {"Data""Response : {\"Subject\":\"Request ID:ReqNo000490 - Request
Created\"\"Body\":\"<!IDOCTYPE html PUBLIC \\\"-/W3C//DTD XHTML 1.0 Transitional #/EN\\\" \\\"http://www.w3.org/TR/xhtmI1/DTD/xhtmI1-
transitional.dtd\\\">\\r\\n<html xmIns=\\\"http://www.w3.0rg/1999/xhtmN\\">\\r\\n<head runat=\\\"server\\\"=\\r\\n <title=Untitled

Page</title>\\r\\n <style type=\\\"text/css\\\">\\r\\n /* Font Definitions */\\r\\n BODY {\\r\\n font-size:
12px;\\r\\n font-family: Verdana,sans-serif,\\n\\n FANTANGANTANY ] .appName {\\r\\n font-size: 10px;\\r\\n
font-weight: bold\\r\\n color: #FFFFFF\\r\\n padding-left: 4px;\\r\\n background-color:
#0786CH,\\r\\n padding: 0in Oin 0in OiN;\\r\\n Avnanwnan .appfooter {\\r\\n background-color:
#212529\\r\\n JAMANTIANV ANV | .dataTblGrid {\\r\\n font-size: 11px;\\r\\n ANAANYANN .autoGen {\\r\\n

Helvetica Neue”, Helvetica, Arial, sans-serif; font-size:

Helvetica Neue", Helvetica, Arial, sans-serif; font-size:

"Source Sans Pro",

mily:

Helvetica Neue", Helvetica, Arial, sans-serif; font-size:
MyCloud Portal Admin <br/>For Approval / Rejection / Refer back the request,

Figure 170 - Detailed Log History (Cont.)
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1.5.8 Custom Script
This module helps provider users to manage user defined (custom) scripts in HCL BigFix CLM.

1. Inthe menu, click on Design, then click Custom Script.

gg Design ~

Forms

Workflows

Blueprints

Custom Tables

Custom Scripts

RunOnce

Figure 171 - Custom Scripts

2. Below screen appears.

Home > Design > Custom Scripts

~— Script Language *

PYTHON v + SCRIPT
Note: Supported Python versions are 3.7 and above. ® Active Inactive

ScriptiD 7 Name v Description v System Script hvd Tags v Actions.

28 1 No [ @] Ao v

7 ARM Add Node Pool ARM Add Node Pool Yes 2

6 ARM Clone Cluster ARM Clone Cluster Yes g &

10 ARM Delete Cluster ARM Delete Cluster Yes 2 =

9 ARM Delete Node Pool ARM Delete Node Pool Yes 2 &

8 ARM Resize Node Pool ARM Resize Node Pool Yes A

Figure 172 - Custom Script

3. This has the following actions:
e View Script
e Create Script

1.5.8.1 View Custom Script

To view the existing Custom Scripts, provider users need to follow the below steps:
1. Click Script Language from dropdown.

2. Below screen appears:
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UigdinZauon

= HCLBigFix Cloud Lifecycle Management HCLOrganization .8 9450

Home » Design » Custom Scripts

Script Language *
PYTHON Ve + SCRIPT

Figure 173 - Custom Script

3. Select Organization and Script Language.

Script Language *

PYTHON V- + SCRIPT
Note: Supported Python versions are 3.7 and above. @ Active Inactive

ScriptiD Y Name ¢/  Description Y SystemSeript Y Tags Y Actions

2 1 No O;: 0

7 ARM Add Node Pool ARM Add Node Pool Yes 2 2

6 ARM Clane Cluster ARM Clone Cluster Yes 2 D

Figure 174 - Custom Script (Cont.)

4. View Script Has Following Actions:

e Edit( ﬁ): This Helps to Modify The Existing Custom Scripts

e ExportJSON ( 0 ): This Helps to Export The Existing Custom Scripts
e Change Status (82): This Helps to Toggle The Existing Custom Script Status

e Add To Repository ( Dﬁ); This Helps to Add The Script In The Master Data

1.5.8.2 Edit Custom Script

To modify /update existing custom scripts, provider user needs to follow the steps below:

1. Click Edit(ﬁ).
2. It will route the provider user to the Popup for Update Script tab, where user can update

Description, Script, Script Name and Tags.
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Update Script

. Script Name* Description
Basic Information PYTHON ddds deds

Please provide basic details to create a custom

script of type Python or Powershell. In Order to

define Powershell script, it has to be enabled by Tags © + TAGS
Cloud Admin.

Script* @

CANCEL UPDATE

Figure 175 - Edit Custom Script

3. Click Update

(@ Script has been updated successfully. |

Figure 176 - Success Message Custom Script

To modify /update existing custom scripts status, provider user needs to follow the below steps:

1. Click Change Status ().

2. A confirmation message appears on the screen.
Confirmation

Are you sure to change the Status?

CANCEL 0K

Figure 177 - Confirmation Message

3. Click OK to confirm.

4. A success message appears on the screen.

To add existing custom scripts in repository, perform the below steps. This action is applicable only for

system scripts.
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1. Click on the Add to Repository ( Fﬁ).

2. A confirmation message appears.

Confirmation

Once added to the Repository, the script will not be editable. Are
you sure you want to add the Script to Repository?

CANCEL OK

Figure 178 - Confirmation Message

@ Script successfully added to Repository.

Figure 179 - Success Message

To export existing JSON Custom Scripts, the provider user needs to follow the below steps. This action is

applicable only for system scripts.

1. Click on the Export JSON icon ( I ).

"ScriptLanguage”: "PYTHON"
"ScriptName"”: "1"
"ScriptDescription”

"Tags™: "™

"Script": "print(\"Hello\")"
"IsSystemScript": "N"
"IsSystemScriptFlag"”: "No"

Figure 180 - Export JSON

To create a new custom script, provider user needs to follow the below steps:
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1. Select Script Language.
2. Click on the +Script button.

3. The below screen appears:

Create Script

® Manual O Json
Basic Information

Please provide basic details to create a custom
script of type Python or Powershell. In Order to

define Powershell script, it has to be enabled by
Cloud Admin.

PYTHON Script Name* Description

Tags @ + TAGS

Seript* @

CANCEL ADD

Figure 181 - Create Custom Script

4. Refer the below table to understand the fields mentioned in the above figure:

Table 20 - Create Custom Script

Field Description

Input Mode Manual: Create script using HCL BigFix CLM.

JSON: Import existing JSON.

Tags

A Tag is simply a character string added to a Tags field in a resource, such as

RBAC subscription. Tags will be used to define scope of permission. Objects

with same tag will be able to access same tagged resources.

Script Language

Supported Languages HCL BigFix CLM (PowerShell and Python)

Script Name Unique Name of The Script
Description Description of the Script
Write Script Here Write User Defined Script

5. Select Input Mode and Language.
6. Enter Name, Description, Tags, and Script.
7. Click Add.
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© Script has been saved successfully.

Figure 182 - Success Message Create Script

1.5.9 Action/Scripts

This module helps provider users to schedule the custom scripts. The module will have scripts which were

already created in HCL BigFix CLM under the custom script section.

1. On the main menu click Configuration -> Schedules -> click Action/Scripts.

Schedules

Manage

Action/Scripts

Decomm Reminders

Figure 183 - Action/Scripts

2. The below screen appears.

Home » Configuration > Schedules > Action/Scripts

Schedule Name 7 Script 7 Frequency 7

Print name with print
Name with

invalid value detail Daily
valid
10 get result

details
Print name with pont

Name with -
valid value detail to valid Daily

t I

JaEEE details

Print
Print Name with Name with Dail
alphabet details wvalid v

details

Start Time

06/17/2025
19:30

06/17/2025
19:30

06/17/2025
17:59

Time Zone %7

India Standard
Time-IST
(+5:30)

India Standard
Time-IST
(#5:30)

India Standard
Time-IST
(+5:30)

Start Time (UTC)

06/17/2025 14:00

06/17/2025 14:00

06/17/202512:29

Execution Status %7

Fail

Success

Fail

Next Scheduled Date (UTC)

06/27/202514.00

06/27/202514:00

06/28/202512:29

+ ADD SCHEDULE

Actions

@ h @ B

@

Figure 184 - Action/Scripts

3. It has following tabs:
e View Schedule

e Add Schedule

e Schedule History

1.5.9.1 View Action/Scripts
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To view the schedule of existing scripts, provider user needs to follow the below steps:

1. On Action/Scripts Screen.

2. Below screen appears.

Home > Configuration > Schedules » Action/Scripts

Schedule Name 57 Seript Y/

. . Print
Print name with
- - Name with
invalid value detail
1o get result velie
9 details
Print name with print a
Name with
valid value detail to
et results. vale
J details
Print
Print Name with Name with
alphabet details valid

details

Frequency 7/ Start Time Time Zone %/ Start Time (UTC) Execution Status §7 Next Scheduled Date (UTC) Actions
2 2 W OR
06/17/2025 In.d\a Standard i . ) 2 W (e
Daily 19:30 Time-IST 06/17/2025 14:00 Fail 06/27/202514:00
: (#5:30) %
P T
06/17/2025 nda stendard i £ 0k
Daily 1930 Time-IST 06/17/2025 14:00 Success 06/27/202514:00
; (+5:30) 5
2 2 W OR
06/17/2025 In.d\a Standard o . ) 2 W (e
Daily 1759 Time-IST 06/17/202512:29 ail 06/28/202512:29
- (#5:30) &

+ ADD SCHEDULE

Figure 185 - Script Schedule

Home » Configuration » Schedules » Action/Scripts

Schedule Name 7 Seript 7

P
Print name with t -
. . Name with
invalid value detail .
1o get result vald
¢ details
o . Print
Print name with i
Name with
valid value detail to 2
et results. e
J details
Print
Print Name with Name with
alphabet details valid

details

Frequency §/  StartTime Time Zone %/ StartTime (UTC) Execution Status %/ Next Scheduled Date (UTC) Actions
- s MmO
06/17/2025 In.d\astandard ) ) ) Z M e
Daily 1030 Time-IST 06/17/2025 14:00 Fail 06/27/202514:00
’ (+530) G
India Standard Z 0 3
06/17/2025 ke Stendar . ; =
Daily 1930 Time-IST 06/17/2025 14:00 Success 06/27/202514:00
: (+5:30) é
‘ 06117/2025 InldiaSIandard o i ) 2 W g
Daily 17:50 Time-IST 06/17/202512:29 Fail 06/28/202512:29
(+5:30) &

+ ADD SCHEDULE

Figure 186 - Script Schedule (Cont.)

3. Refer the below table to understand the fields mentioned in the above figure:

Table 21 - Scripts Schedule

Field Description
Script Name of the Script
Name Unique name of the Scheduled Script
Description Description of the Script
Frequency Intervals at which the script can be scheduled

Start Time and Time Zone

From when the script to start and on which time zone

Action

User can take actions like Edit, Delete, and View History

Execution Status

Current Status of the Scheduled Script

Next Scheduled Date

The Date and Time when the schedule will execute in future
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4. View Script has following actions:
o Edit (ﬁ ) : To update /modify the schedule of existing scripts.

e Delete ( 0] ) :To delete any schedule of existing scripts.
e History (['ES) : To view the execution history of a script.

e Execute Now( @) : To execute the schedule immediately.

To update/ modify any schedule of an existing script, provider user needs to follow the below steps:

1. Click Edit (ﬁ ).

2. It will route the provider user to a Pop Up.

Seript Schedule

Figure 187 - Script Schedule (Edit.)

Modify the fields as per requirements.
4. Click Update or Cancel to discard the changes. Confirmation messages appear (in case of daily
jobs)

5. Click OK. A success message appears.

@ Schedule has been updated successfully.

Figure 188 - Success Message Script Schedule (Edit.)

To delete a schedule, provider user needs to follow the below steps:

1. Click Delete (IJ).
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2. A confirmation message appears.

Confirmation

Are you sure you want to delete?

CANCEL 0K

Figure 189 - Confirmation Message Script Schedule (Delete.)

3. Click OK to confirm.

) Schedule has been deleted successfully. '

Figure 190 - Success Message Script Schedule (Delete.)

1.5.9.4 Schedule History
To view the execution history of a script, provider user needs to follow the below steps:

1. Click History ( [8).

2. The below screen appears.

Schedule History

Start Time (UTC) End Time (UTC) Status *
06/27/202519:24 =] 06/27/202519:24 =] Al ~-

All dates are in mm/dd/yyyy format

Sehedule Request ID & StepsStaws &  Date Executed (UTC) Action

Nao records found.

CANCEL FILTER

Figure 191 - Schedule History

3. Choose the Start Date (UTC).
4. Choose the End Date (UTC).
5. Choose the Status.

6. Click Filter.

7.

The below screen will appear with detailed execution history of a script.
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Schedule History X

Start Time (UTC) End Time (UTC) Status *
06/1/202519:24 (=] 06/28/2025 19:24 (=] All V-
All dates are in mm/dd/yyyy format
Schedule Request ID v Step Status A Date Executed (UTC) Action
> 5B11D311-29EC-46CE-B1FF-AB1E12C16DAY Fail 06/27/202512:29:22 Step Query
>  0201BA75-F158-4AD4-B736-89DEF6024DCF Fail 06/25/2025 12:29:11 Step Query
> 9D12B718-9286-40BC-80FB-04B06FFCD6DE Fail 06/24/2025 12:36:52 Step Query
> 5A15B4C1-6DD7-4444-B683-69302547FBBA Fail 06/26/2025 12:29:10 Step Query
Rowsperpage 10 ~- 1-10f1 M o<1 > M

Figure 192 - History

1.5.9.5 Execute Now

To execute schedule now for a script, provider user needs to follow the below steps.
1. Click on the Execute Now action.

2. The below message appears.

(@ Schedule has been triggered successfully.

Figure 193 - Manage Script Schedule

1.5.9.6 Add Action/Scripts

To add a new schedule for a script, provider user needs to follow the below steps.
1. Click the +Add Schedule tab.

2. The below screen appears.

Script Schedule X

Grganization
Basic Information HELOrganization Schedule Name*

Please provide the basic detals o create a schedule for scrpts.

‘Organization: This field i auto-filled with your organization name. ) Type=
Description PowerShell Script -
tion: Please
relevant description.
‘Type: Please select the type of script (Powershell or Python)
Seript: Please select the custom seript which needs 10 be seheduled .
Time Zone, Start Time & Frequency: Flease specify he lime 2one, Start me a5 Script* 06/27/2025 19:26 =
‘well as frequency for which schedule needs to be created.
Time Zone * Frea -
Select- ~ @onetme (O Howly (ODally (O Weekly (O Monthly
Failure Email To @ Failure Email CC @

Failure Emall BCC @

Ul Parameters Parameter Mapping

Please Ul parameters action.

Dats Type )
#1 | parameter Name * ~Select- ~ Parameter Value * «| =

CANGEL  ADD

Figure 194 - Create Script Schedule
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3. Refer to the below table to understand the fields mentioned in the above figure:

Table 22 -Add Script Schedule

Field

Description

Organization

Name of the HCL BigFix CLM organization

Name Unique name of the scheduled script

Description Description of the script

Script Custom script name.

Frequency Interval at which the script needs to be scheduled

Start Time and Time Zone

Time from when the script needs to be executed and in which time zone.

Parameter Name

To add dynamic parameter in the script, user can add the name of the

parameter through this option.

Data Type

Type of value to that parameter. It can be SQL function, secret key, or static.

Parameter Value

Value of the respected parameter name.

Failure Email To

This field will be used to send "To" Email notification, in case of Task Failure.

Please use comma (,) to add multiple emails in this fields.

Failure Email CC

This field will be used to send "CC" Email notification, in case of Task Failure.

Please use comma (,) to add multiple emails in this fields.

Failure Email BCC

This field will be used to send "BCC" Email notification, in case of Task

Failure. Please use comma (,) to add multiple emails in this fields.

4. Choose Organization, Script & Time Zone.
5. Enter Name & Description.
6. Choose Active, Frequency.
7. Enter Parameter Name, Data Type, and Value. Click Add to add in the script.
8. Click Add.
9. A success message appears.
Schedule has been saved successfully.
Figure 195 - Success Schedule
1.5.10 Amazon Cost Explorer

This section details the steps to configure the AWS cost explorer.

1.  On the main menu bar, click Configuration, then click Insights and then click Amazon Cost

Explorer.
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Insights v

Billing

Amazon Cost Explorer

Performance

Figure 196 - Amazon Cost Explorer

2. It has the following options:
e Add Configuration

e View Configuration

To add configuration, provider user needs to follow the below steps:

1. Onthe Amazon Cost Explorer screen, click +Configuration button.

Configuration

3 . Platf Subscription *
Basic Information Amazon Web Services v ~Select- v

AWS Cost Explorer Configuration
i Report Type*
Use Subscription Acces Details *

Reserved Usage
Select D Instance [: Forecast

Figure 197 - Add Amazon Cost Explorer Configuration

2. Refer to the below table to understand the fields mentioned in the above figure:

Table 23 - Add Amazon Cost Explorer Configuration

Field Description
Platform The field lists down the cloud service provider
Subscription Lists down the endpoints that were created

Use Subscription Access Details | Select this dropdown as:

- Yes, if you want to use the same access details as of the subscription,

instead of adding new.

- No, if you want to enter new account access details like account ID,
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access key & secret key.

Report Type Type of the report, which the user wants for this configuration
3. Select Platform.
4. Select Subscription.
5. Select Use Subscription Access Details (By default, it is Yes).
6. Select Report Type.
7. Click Save.
8. A success message box appears as below:

(© AWS Cost Configuration has been saved successfully.

Figure 198 - Add Amazon Cost Explorer Configuration (Cont.)

All the fields marked with asterisk (*) are mandatory.

9. The configuration is added successfully.

This section lists out all the configurations that have been created by the provider user.

Home » Configuration » Insights » Amazon Cost Explorer

+ CONFIGURATION
Subscription Name Y AWS Account ID Y AWS Access Key Y Is Same As Platform Y Action
OldAWSCreds(294616063628) 294616063628 AKIAUJGDAL2GELKJKMKG YES o ‘i
AWS(hclsw-aws-dilab1) helsw-aws-dilab1 AKIAWIMEBAUYWCSYKEVZ YES 2 Il
AWSBillingAccount(860613766634) 860613766634 AKIAGQFDNIEGAKXAAZOM YES Z M
Rowsperpage 10 v 1-30f3 1

Figure 199 - View Amazon Cost Explorer

It also comprises of following actions:

e Edit( 4 ): To modify the details of existing configurations.

To edit/ modify the existing configuration, provider user needs to follow the below steps:

1. Click Edit ( 2 ) against the configuration that needs to be edited.
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Platform * Subscription*

Amazon Web Services o OldAWSCreds(294616063628)
- . Report Type*
~ Use Subscription Acces Details *
NO o, 0 Reserved Usage
Instance Forecast
Account ID* Access Key*
SecretKey *

Figure 200 - Edit Configuration

Select Platform.

Select Subscription.

A woN

Select Use Subscription Access Details as Yes/No.

Yes - The access details of subscription will be used.

No - The user can edit Account ID, Access Key & Secret Key
Select Report Type.
Click Update to save the changes.

N oo o

A success message box shown as below:

(© AWS Cost Configuration has been updated successfully. '

Figure 201 - Edit Configuration

1.5.10.4 Delete Amazon Cost Explorer Configuration

To delete the existing configuration, provider user needs to follow the below steps:

1. Click Delete (IE ) against the configuration that needs to be deleted.

2. A confirmation message appears.

Confirmation

This will delete mapping for all associated subscription for this
platform. Are you sure you want to delete?

CANCEL

Figure 202 - Confirmation Message

3. A success message appears.
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(» Data has been deleted successfully.

Figure 203 - Success Message

1.5.1 Objects

Objects are native resources that are managed through HCL BigFix CLM and synced from underlying

infrastructure which get assigned to end users by provider user.

2+ Administration 5
53 Configuration 5
oo Design >
(27 Publish 5
I\ Notifications N
&, Requests 5
2~ Onboarding -
Objects

Figure 204 - Objects

Home > Onboarding > Objects

AWS  CISCOINTERSIGHT  VCENTER  AZURE & & +IMPORT OBJECT

Provisianing Endpoint Qbject Type *

All - Virtual Machine v ﬂ

Figure 205 - Import Objects

1.5.11.1 View Objects

To view objects for specific customers, provider needs to follow the steps below:

j—

On the main menu bar, click Onboarding and then click Objects.
Select Organization and Platform from tab.

Select Provisioning Endpoint and Object Type.

Click Go.

AwoN
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Home > Onboarding » Objects

AWS  CISCOINTERSIGHT ~ VCENTER  AZURE L & +IMPORTOBJECT
Provisioning Endpoint Object Type *
All b Virtual Machine A

Figure 206 - View Objects

5. The below screen appears.

AWS  CISCOINTERSIGHT ~ VCENTER  AZURE L & +IMPORT OBJECT
Provisioning Endpoint Object Type *
All v- Virtual Machine v
Object Id % Provisioning Endpoint T ObjectType & Object Staws % Computer Name 7 Region Name ¥ TowlCPU(GHZ) 7 Action
[0  ioa7c15abest19747c AWSDev Virtual Machine NEW us-east-1 &
[0  rosesbodbba2odcodn AWSDev Virtual Machine NEW us-east-1 +
Rowsperpage 10 ~  1-20f2 1

Figure 207 - View Objects (Cont.)

All the fields marked with asterisk (*) are mandatory.

1.5.11.2 Import Objects
To import any object, provider user needs to follow the below steps:

1. Click Import in Action column of grid ( Y, ).

2. The below pop-up will appear on the screen.

AWS
Editable Fields ~
Non Editable Fields ~

CANCEL  SAVE

Figure 208 - Import Objects

3. Click Expand icon (>) to expand to enter all the mandatory fields to import CI.

4. Master configuration of Cl columns has been done from Cl Columns Configuration screen.
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Editable Fields ~

Lease*
User Name * ~Select- ~ Lease Value *

Machine Name *
Computer Name * Display Name * undefined

Provisioning Date
Service Plan ID * 06/30/2025 16:08 a VM Display Name *

Actual Disk JSON *

[{AvailabilityZone':‘us-east-1a", Volumeld': vol- 032e4776d.. Custom Field 1 Custom Field 2
Custom Field 3 Custom Field 4 Custom Field 5
Custom Field 6 Custom Field 7 Custom Field 8

CatalogEntityD
Custom Field 9 Custom Field 10 0

CANCEL  SAVE

Figure 209 - Import Objects

5. Click Save.

1.5.11.3 Upload Objects

1.  To upload the Cl from HCL BigFix CLM screen, click on the Import Object button.

Import Object (AWS)

rganization Fravisioning Endpoint *
Basic Information sonalNew - ~Select- -
Plaase seloct the appropriata provisioning endpaint, abject type to

download the already created objects which are not created by HCL T

BigFix Cloud Lifecycle Management.

CANCEL  IMPORT

Figure 210 - Import Objects

2. Select Organization, Platform, Provisioning Endpoint, and Object Type.
3. Choose Upload File.

1.5.12 Reports

1. On the main menu bar, click Reports.
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] Reports ~

Amazon >
Azure >
vCenter >
Public Cloud >
Objects

SLA

Trend Analytics
Trend Comparison

Predict and Recommend

Figure 211 - Reports

2. The drop-down appears with the following options:

e Billing: Displays the resource usage and consumption report associated with cost. User can
further drill down the reports, extending from subscription level to resource level.

e Resource Detail: Shows the data of underlying infrastructure resources synced with HCL BigFix
CLM.

¢ Request Task Management: Provide the detailed task wise execution status of requests placed
by an end-user.

e ITSM Request Tracking: Displays the ITSM task execution status associated with each request.

e Request Tracking: To track request and its tasks status associate with each request.

e Amazon Monthly Billing Analysis: Displays AWS resource usage and consumption report based
on months.

¢ Annual Billing Analysis: Displays annual consumption of public cloud resources.

e Service Usage Report: This report displays the usage of various Azure services.

e Service Billing: This report displays the usage of various Amazon services.

e Objects Report: Provider User can track Cl object using this report.

o SLA Report: This report displays the SLA status associated with each task and the time frame in
which it is completed.

e vCenter Dashboard Report: This report displays vCenter related Cluster, Host, Data Store, VM

and Resource Pool Information in graphical, textual and numerical format.
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e vCenter Performance Report: This report of vCenter which shows hierarchal data in textual and
graphical format.

e Billing Analyzer: This report displays billing information for specific cloud platform and
subscription based on months.

e Predict & Recommendation: Enables cost optimization and resource utilization by analyzing the

past usage patterns & recommending the most optimal resource types on AWS and Azure.

This report gives a comparison of expenses of cloud subscription for the last 12 months. Taqg filters can be
used to narrow down search.
To view the billing analysis report, provider user needs to follow the below steps:

1.  On Menu click Reports, then click Public Cloud and select Annual Billing Analysis.

Public Cloud v

Billing

Annual Billing Analysis

Billing Analyzer

Figure 212 = Annual Billing Analysis

2. Select Provider, Platform, Subscription, Tag Name, and Tag Value from drop-down.

3. Click Go.
Home ) Reports » Public Cloud » Annual Billing Analysis

Platform *
Amazon Web Servic.. - Subscriptions * Tag Name Tag Values n

Figure 213 - Annual Billing Analysis

4. The following screen appears:
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‘Annual Utilization Chart *

200
150
100
i I I
0 - . . —
Jun-2025

May- 2025 Apr2025  Mar2005  Feb-2005 Dec-2024  MNow-2024  Oct2024  Sep2024  Aug-2024  Jul-2024

Monthiy Utilization{$)

Month-Year (Last 12 months from date)

Project ID May-2025 Apr-2025 Mar-2025 Feb-2025 Jan-2025 Dec-2024 Nov-2024

helsw-gcp-dilab $228.7914 $283.1384 82229679 $277.0965 $211.1012 $184.4051 §7.3212

Rowsperpage 10 v 1-10f1 “ 1

Figure 214 - Annual Billing Analysis (Cont.)

1.5.12.2 Azure Service Usage Report

This report gives service wise billing for all Azure accounts or specific Azure account for specific months’
range. Filters can be used to narrow down search.
To view the Azure service usage report, provider user needs to follow the below steps:

1. On Menu click Reports, the click Azure and select Service Usage.

[F] Reports v
Amazon >
Azure v

Service Usage

Figure 215 - Azure Service Usage

2. Select Subscription.
3. Select From Months and To Months.
4. Click Go.

Home » Reports > Azure » Service Usage

Platform Name * Subscriptions * From Month * ToMonth *
Microsoft Azure v 1item(s) selected X June 2025 v June 2025 v ARM Services ﬂ

Figure 216 - Azure Service Usage Report

5. The following screen appears:
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&

Service Name 7 Unit Of Measure T June2025 ¥ Total Cost 7
::UM’ZC;J:::GMDNBJO' MongoDE vCore - 1 Hour 3118200 311.8200
Azure Cosmos DB for MongoDB vCore - Gene...Show More 1 GB/Month 3229700 3229700
Azure Opendl - embedding-ada-egional To. ShowMore 1K 61700 61700
Azure Openil - gpt 4o 0806 cached Inp gl...Show More i 101.3300 101.3300
‘Azure Openl - gpt-40-0B0-Inp-glbl Toke...Show More K 12341500 12341500
‘Azure OpenAl - gpt-40-0806-Outp-glbl Tok...Show More K 423.0200 423.0200
Rowsperpage 10 v 1-6af6 i 1 v

Figure 217 - Azure Service Usage Report (Cont.)

1.5.12.3 Amazon Service Usage

This report gives service wise billing for all AWS accounts or specific AWS account. Filters can be used to
narrow down search.
To view the amazon service report, provider user needs to follow the below steps:

1. On Menu, click Reports, then click Amazon and then select Service Usage.

[F] Reports v

Amazon v

Monthly Billing

Service Usage

Figure 218 - Amazon Service Usage

2. Select Subscription.
3. Select To Months.
4. Click Go.

Home > Reports > Amazon > Service Usage

(&

Flatform * Subscriptions * To_Manth * Report Type
Amazon Web Services = ~ 4 jtem(s) selected X June 2025 v Report By Service v AWS Services n

Figure 219 - Service Usage

5. The following screen will appear:
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All dates are in mm/dd/yyyy hhemem:ss format

AWS Services 7 Total Cost hvd

> WMSeries Next-Gen Virtual Firewall w/Advanced Threat Prevention (PAYG) §111504.0100
> Elastic Load Balancing §7341.8816

> AWS Secrets Manager 02313

> AWSLambda 50.1586

> AWS Key Management Service $80.7751

> AWSGlue $0.0002

> AWS Global Acceleratar §1611.1364

Figure 220 - Service Usage (Cont.)

6. Click Expand icon (>) to expand the selection.

7. The data will appear in tabular format.

All dates are in mm/dd/yyyy hhmm:ss format

AWS Services %/  Total Cost A
v VM Series Next-Gen Virtual Firewall w/Advanced Threat Prevention (PAYG) $111504.0100
‘Subscription Name % Total Cost hvd

AwSBillingAccount (860613766634) £111504.0100

Figure 221 — Service Usage (Contd.)

1.5.12.4 Billing

This report gives a list of the billed usage details. User can drill down the data up to resource level. Filter's
options are also available to narrow downs the data.

To view the Billing report, provider user needs to follow the below steps:

1. On Menu click Reports, then click Public Cloud and select Billing.

[F] Reports ~
Amazon >
Azure >
vCenter >
Public Cloud ~

Billing

Annual Billing Analysis

Billing Analyzer

Figure 222 - Billing

2. Select Platform & Subscription.
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Select Months and Year.
Select Tags.
Click Go.

SIS I N

The following screen appears.

Home > Reports > Public Cloud > Billing

Platiorm * Subscription * MontYear * Tag Hame
Microsoft Azure a 1 ftemis) selected x 06-2025 B 2 itemis) selected x
Tag Values m

Figure 223 - Billing

Public Cloud Billing

«

[ HCLSW AZRNP_ DIADMO

subscriptionGuid T subscription Name T ExtendedCost 7

> ddc2beececdb4610-8605-d50c3264a3a5 HCLSW_AZRNP_DIADMO 2300.4500

Figure 224 - Billing (Cont.)

7. On clicking of Expand (>) button, it displays account information.

8. The following screen appears.

SubseriptionGuid ¥ Subscription Name ¥ ExtendedCost 7

~  ddczbeececdi-4610-a685-050c32648385 HELSW_AZRNP_DIADMO 2309.4600

. zure Cosmes D& (@ Cognitive Services:

‘ﬁm

‘Subscription Name Meter Categary ‘ExtendedCost

7354%

3 HCLSW_AZRNP_DIADMO

Figure 225 - Billing (Cont.)

9. On clicking of Expand (>) button, it displays product information.

10. The following screen appears.
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SubseriptionGuid & Subscription Name

v ddczeeececdd-4610-a685.059c3264a3a5 HCLSW_AZRNP_DIADMO 2399.4600

M Aute Cosmas DE | Cognitie Services

N

Figure 226 - Billing (Contd.)

1. On clicking of Expand (>) button, it displays usage information.

12. The following screen appears.

~  HCLSW_AZRNP_DIADMO Cognitive Services 1764.6700

Figure 227 - Billing

1.5.12.5 Objects Report

To view the Cl report, provider user needs to follow below steps:

1. On menuy, click Reports and then click Objects.

] Reports v
Amazon >
Azure >
vCenter >
Public Cloud >
Objects

Figure 228 - Objects

2. The below screen appears.
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i
|

Home  Reports » Objects

Platform * Prowisioning Endpeint Object Type * ~ReportBy*——— Date Range Type
Amazon Web Services v Al ~ Wirtual Maching (VM) v Cland Delegation Detalls v Any A
Al dates are In romJclfyyyy format b
Objectin T ActualDisk T AcudPletfomenttid %7 Avaiebilty Set 7 v 7 v ¥ ClowdName v oo
No records found.

Figure 229 - Objects Report

Fields marked with (*) are mandatory to fill. Reset will enable the cloud filters.

3. Select Organization, Platform & Environment\Endpoint.
4. Select Object Type, Cl Status, Date Range Type.
5. Click Go.

Home > Reports - Objects

Piatform * Provisioning Endpeint Object Type * Report By ¢ Date Range Type
Amazon Web Services A ~ Virtual Machine (VM) v Cland Delegation Details P ~ n

Al e e 1 o el pypy Format
ObjectiD W Awailabilty Set ' Gomputer Name ¥ Crosteddate T Requesibo T Tegs T Templats Type T User Email
> AWSOuPsrmAsgEssion MoLD AT 091082024 il HOLRsqusstar(ie: com
5> HdechTbASHIEIRETE testcomp, 05152025 P HE Reguestar@he: com

YNBLFSEA.. Shon Morn

T — casarzmtsnics wawezs Henirnent oot e

o 5 S Namo"-nstange Nama
3 H9cebbBm72bo 199cobbBH7 265510 0572842025 e By HCLRogestargihe! com
IBsckup NG )
> lSTdasoctTsaBdd 1087dbtocTT6aBRd os/28/2025 {IdentiyTag* HOLS).. HELReguestarZhctcom
Shaw wiere

Figure 230 - Object Report

6. Click to Expand (>) to see the request wise details of an object.

Home - Reparts > Objects

Plattom « Prowsioning Endpoint Object Type + Report 8y~ Date Range Type
Amazon Web Services - A - Wirtual Machine (¥4 - €l and Delegation Details. - Any M G0

A s a1 i mn e fast

Objectin G svailabilty Set @ Camputer Name P Crestedoate P Requesthio T g F Template Type P UserEmai

AWENAParamRag s LR wasmiznza a HEL Bequestaghel som

[(PriRCips I AROAUIGONLZGEX

—— [ ssrumas B [T ———
- oo Fossmrzraarsomas osrnznas ey HeLssausstoraelom
Dnegatnd Use RBAE Gy bekegaionTrpe o e ToBae
[ ——— use Jr—
Aok GG SR o user venaraces oswanas
2{2hcl.com) USER 074052025

Figure 231 - Object Report (Cont.)

7. Click on Request No. to view the Request Details.
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Details

Request No Location Name Request Date Service Catalog Name Region Name Requester Neme | Platforms Provisioning Endpoint

SRREQO00011 NA (mm/dd/yyyy) GCP New Account us-centrall HCL Requester  Google Cloud GCP

09/09/2024 Platform
Request Type Request for (Email) Status

Virtual Machine
rovatonig Ftimen Compleed

FORM DETAILS APPROVAL DETAILS RESOURCES DETAILS

ITEM 1
General
Region pForward DeletionProtection Machine Name
HostName
us-centrall false false gopoutparamregression
Object Id Object Type Zone Descietion GCP_MachineName
gepoutparamregression M us-centrall-a escriptior gepoutparamregression

GCP_ActualDiskJSON
[{ "kind":

*compute#attachedDisk”, "type":
"PERSISTENT", ‘mode":

Figure 232 - Object Report (Cont.)

8. Click on Configure Cl Columns ( % ). This column setting configuration is user specific.
o Default Case: In case no columns settings are done, by default all Cl columns will appear.

A screen apprears as below.

Configure Columns

Available Columns Selected Columns
Actual Disk Backup Default
ActualPlatformEntitylD Backup |IPAddress
Availability Set Backup Subnet
Cloud Name Catalog Entity ID

Cluster Name

Computer Name < -
CreatedDate » o
Custom Field 1

Custom Field 10

Custom Field 11

Custom Field 12

Custom Field 13

CANCEL

Figure 233 - Objects Report (Cont.)

e Available Columns: Displays list of all the available Cls.
e Selected Columns: Displays list of all the Cls that have been selected to configure in the report.

This screen also compromises of some actions,
o SwapAllRight( ~ ): Move/swap all the available Cls under selected columns.
e SwapRight( ~ ): Move selected Cls under selected column.

o SwapLeft( ): Move/shift selected Cls to the left side (selected to available).
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e Swap All Left ( ¢ ): Move/swap all the selected Cls under available columns.

Above actions are applicable for available columns and selected columns

9. To change the order of display of the selected columns, provider user can use the following

options.

e MoveUp( ):Move selected columns up

e Move Down( ): Move selected columns down
10. Click Save.

1. A success message appears.

(® Column selection has been saved successfully.

Figure 234 - Objects Report
12. Provider user can export the report data either in JSON or CSV.
13. Click the Download Report button.
14. Select Export Type.
15. Select type of file you need to download.

CompteonDemant. < AL VewsMachne() v | ClondDelgatoneais < A - - |
ObjectiD & ActualPlatiormEntitylD csv
JSON
> Demo Machine 29
Figure 235 - Objects Report
16. Below report appears, after download.

A B C D E R G H | J K L M N 0

1 ObjectID.SRReques1Provisioni\ServiceCalCatalogEnServiceCalRequestStStatus ItemNo  RequestD:Requestec Environm¢Platform RequestedAction
2 \gcpoutpar SRREQO00 11 7 CAT-967D GCP New / 136 Fulfilment L HH#HHH## HCL Reque GCP Google ClcRequest Provisioning

3

Figure 236 - Objects Report

To view the Inventory report, provider user needs to follow the below steps:

1. Click on Resource from the menu and then select Inventory.
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o% Resources v

Inventory

Figure 237 - Inventory

2. The following screen appears.

Home » Resources > Inventory

Platform * Environment * Resource Type *
Amazon Web Services v testmessagehandler v Amazon Kubernetes Cluster v n

Figure 238 - Inventory Detail

Select Platform.
Select Provisioning Endpoint.
Select Resource Type.

Click Go.

o o A W

Home > Resources > Inventory

Platform * Environment * Resource Type *
Microsoft Azure v ARM v Availability Sets v

G Q

[) EXPORT TO EXCEL

Figure 239 - Inventory Detail (Cont.)

7. Reports are displayed in a tabular form.

[¥) EXPORT TO EXCEL

D Fault Domain Count 7 IsActive Y Name Y Parent Entity Type C.. %/ PlatformEntitylD v Region Name v Resource Group Name '
ARM-1F2F9DBF-E7BA-
3 ¥ testest RES 49F7-B716- eastus HCLSW_DILAB_INFRA_F
T32ARES33SF7
Rowsperpage 10 - 1-10f1 " 1 >

Figure 240 - Inventory Detail (Cont.)

1.5.12.7 Manage Request

This report lists the task level details against a request item. Users can also take actions on task. Task

status with different color codes will appear on screen. Users can filter records based on available filters.
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To view the Manage Request report, provider user needs to follow the below steps:

1. On the Menu click Request and then click Manage Requests.

& Requests v

Manage Requests

Figure 241 - Manage Requests

2. The following screen appears.

Home > Requests > Manage Requests

Platform Provisioning Endpoint Request Status
All v- All v All M n

Figure 242 — Manage Requests

3. Select Organization.
4. Select Platform & Provisioning Endpoint.
5. Select Request Status.

6. Click Go.
All dates are in mm/dd/yyyy format Tasknot Started @ TaskFalled @ Taskin progress IT Verification Pending @ Task Success @ Pending forReview @ TaskIn Progress-Async @ Task Maximum Timeout Reached
Request No ¥ ServiceCatalog 57  Platform %  Endpoint % Requested Action 57  RequestStatus 57  RequestDate ¥ RequesterName 7
> ReqNo000501-1 AWS_Bhushan Amazon Web Services ~ AWS Request Provisioning Fulfilment In-Progress 06/23/2025 HCL Requester
>  ReqNo000496-1 new Microsoft Azure ARM Request Provisioning Fulfilment In-Progress 06/20/2025 HCL Requester
»  ReqNo000495-1 new Microsoft Azure ARM Request Provisioning Fulfilment Completed 06/20/2025 HCL Requester
> ReqNo000494-1 new Microsoft Azure ARM Request Provisioning Fulfilment Completed  06/20/2025 HCL Requester

Figure 243 — Manage Requests (Cont.)

7. Reports are displayed in a tabular form.

8. Click Expand (>) against a request if a user wishes to take an action.

v ReqNo000496-1 new Microsaft Azure ARM Request Provisioning Fulfilment In-Progress ~ 06/20/2025 HCL Reguester |

Figure 244 - Manage Requests (Cont.)

9. Details are displayed in a tabular form.
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1.6.12.7.1

1.5.12.7.2

10.

Request No ird Service Catalog 7 Platform 7 Endpoint 7 Requested Action 7 Request Status 7 Request Date 7 Requester Name 7
> ReqNo00D501-1 AWS_Bhushan Amazon Web Services ~ AWS Request Provisioning Fulfilment In-Progress 06/23/2025 HCL Requester
v ReqNo000496-1 new Microsoft Azure ARM Request Provisioning Fulfilment In-Progress 06/20/2025 HCL Requester
Task Name Task Status Plan Execut..  Task Start .. Task End D... ExecPlanld  TaskExecu..  Sequence Group Seq... Retry Count RITM No. Actions
ﬁ::::“e Y™ Taskraled  06/20/2025  06/20/2025  06/20/2025 10861 AUTO 1 1 3

Figure 245 - Manage Requests (Cont.)

To mark a task as Completed, click Complete.

Restart Task

To restart a task, click on Restart Task from Expanded grid Action Menu.

v RegNoD00496-1 new Microsoft Azure ARM Request Provisioning Fulfilment In-Progress 06/20/2025 HCL Requester
Task Name Task Status Plan Execut..  Task Start ... Task EndD... Exec Plan Id Task Execu..  Sequence Group Seq... Retry Count RITM No. Actions
ﬁ:':eﬁ'e W TaskFaled  06/20/2025  06/20/2025  06/20/2035 10861 AUTO 1 1 3
Mark as complete
>  ReqNoD00495-1 new Microsoft Azure ARM Request Provisioning Fulfilment Completed 06/20/2025 Restart task
View message XML
>  RegNo000494-1 new Microsoft Azure ARM Request Provisioning Fulfilment Completed 06/20/2025 9
View response
> ReqNo000493-1 new Microsoft Azure ARM Request Provisioning Fulfilment Completed 06/20/2025

Detailed log

Figure 246 - Restart Task

2. Click OK.

Confirmation X

The task will be restarted from sequence 1. Are you sure to
continue?

CANCEL

0K

Figure 247 - Restart Task (Cont.)

3. The task is restarted successfully.

View Message XML

To validate requested XML, click View Message XML.

2. A pop-up appears.
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1.56.12.7.3

1.

Message XML

XML

<Amazon>

<Request>

<OrderNo>501</OrderNo>
<ItemNo>1</ItemNo>
<TaskCode>CLONE20</TaskCode>
<MinCount>1</MinCount>
<MaxCount>1</MaxCount>
<RegionEndPoint>https://ec2.us-east-1.amazonaws.com</RegionEndPoint>
<RegionName>us-east-1</RegionName>
<CloudWatchEndPoint>https://monitoring.us-east-1.amazonaws.com</CloudWatchEndPoint>
<ELBEndPoint>https://elasticloadbalancing.us-east-1.amazonaws.com</ELBEndPoint>
<ScalingEndPoint>https://autoscaling.us-east-1.amazonaws.com</ScalingEndPoint>
<CFRegionEndPoint>https://cloudformation.us-east-1.amazonaws.com</CFRegionEndPoint>
<Configuration>

<LogFilePath>C:\Program Files\MyCloudLog\ORCSERVICE\</LogFilePath>

<SQLLogAPIEndpoint>Log/Createlog</SQLLogAPIEndpoint>

<Enablelog>1</EnableLog>

<DeleteCommandFile>N</DeleteCommandFile>

<ProxyURL />

<ByPassProxyforlLocal>true</ByPassProxyforLocal>

<ProxyByPassList />

<RestAPIBaseUrl>https://, i/WebAPI</RestAPIBaseUrl>
<ResponseAPIEndPoint>workflow/ProcessResponseMessage</ResponseAPTEndPoint>

<ResponseAPIUserName </ResponseAPIUserName>

<ResponseAPIPassword :/ResponseAPIPassword>

<IsAsyncTask>false</IsAsyncTask>
<ProcessRequestDetailld>11511</ProcessRequestDetailld>
<OrgEntityId>ORG-7BEB73DD-074C-4FAQ-92AB-448461ED46DD< /OrgEntityId>
<ResultFieldSeparator>|</ResultFieldSeparator>
<ResultKeySeparator>:</ResultKeySeparator>
<ProviderAPIUserName />
<ProviderAPIPassword />
<IsElevatedProvider>N</IsElevatedProvider>

</Configuration>

3 COPY

Figure 248 - Manage Request (XML)

View Response

To validate response XML, click on View Response.

2. A pop-up appears.

Response

XML
<Response>
<ErrorCode>1</ErrorCode>
<ErrorDescription>&1t;![CDATA[XML parsing error occurred when processing the tag
Error Details: Input string was not in a correct format..]]&gt;</ErrorDescription>
<Result />
</Response>

5] COPY

&1t;SNo /&gt; at line number 52.

Figure 249 - Manage Requests (XML) (Cont.)

To check the status of the task, click on Sequence. To check the error detail of the task, click
on Detailed Logs.

In request Task management there is new column External Tool which is configured by key”

EnableExternalToolld" by provider admin.

To set value "Y* of this key admin user can enable to show external tool id in request task management

screen for provider.
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All dates are in mm/dd/yyyy format TasknotStarted @ TaskFalled @ Task in progress T Verification Pending @ Tosk Success @ PendingforReview @ Task InProgress-Async @ Task Maximum Timeout Reached

Request No % ServiceCatalog 7 Platform % Endpoint Y Requested Action 5/  RequestStatus 97 Request Date Y Requester Name 57
| ~  RegNo000S501-1 AWS_Bhushan Amazon Web Services AWS Request Provisioning Fulfilment In-Progress 06/23/2025 HCL Requester
Task Name Task Status Plan Execut.. Task Start ... TaskEnd D... Exec Plan Id Task Execu... Sequence Group Seq... Retry Count RITM No. Actions
NewClone Task Failed 06/23/2025 06/23/2025 06/23/2025 10875 AUTO 1 1 1
InsertCl fasknot 06/23/2025 10875 AUTO 2 2 0
Started
Demo Tasknot 06/23/2025 10875 auTO 3 3 0

Purpose Started

Figure 250 - Manage Requests

1.5.12.8 ITSM Status Tracking

To view the ITSM Status Tracking Report, provider user needs to follow the below steps:

1. Click ITSM Status Tracking under Notification in the main menu.

£\ Notifications v

Job Details

Email Tracking

ITSM Status Tracking

Figure 251 - ITSM Status Tracking

2. The following screen appears.

Home > Notifications > ITSM Status Tracking

Platform * Provisioning Endpoint *

Amazon Web Services v vinishtestassume v E
® TasiFalled @ TaskSuccess ® Taskinpragress © Tasknot Staried
Request No 7  Orchestrator Task Name 7  Orchestrator Task Status 7 Sequence 7 RetryCount 7  Actions
MYREQO00032-1 GetvMName Task not Started o 0
MYREQO00033-1 CreateVM Task Success 2z [
MYREQO00034-1 DeleteVi Task Failed 3 2
| MYREQO00035-1 UpdatevM Task InProgress 4 1
Rowsperpage 10 ~  1-4of4 « 1 ™

Figure 252 - ITSM Status Tracking

3. Select Organization & Platform.
4. Select Provisioning Endpoint.

5. Click Go.
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@ TaskFailed @ TaskSuccess Task in progress Task not Started

Request No Y Orchestrator Task Name %  Orchestrator Task Status 5/ Sequence Y RetryCount Y Actions

MYREQQO0032-1 GetVMName Task not Started ] 0

Restart task
MYREQQO0033-1 CreateVM Task Success 2 0

Logs

MYREQQO0034-1 DeleteVM Task Failed 3 2

MYREQQO0035-1 UpdateVM Task InProgress 4 1

Rowsperpage 10 1-4of4 0] 1

Figure 253 - ITSM Status Tracking (Cont.)

1.56.12.8.1 Restart Task

1. To Restart a task, select Restart Tak in grid Action Column menu.

Confirmation

The task will be restarted from sequence 1. Are you sure to
continue?

CANCEL 0K

Figure 254 - ITSM Status Tracking (Cont.)

2. The task gets restarted.

To check the error details of the task, click on Retry Count Hyperlink.
1.5.12.9 Monthly Billing

This report gives details of the monthly bill for AWS. Data is the line item of AWS Usage Bill. Tags filters can
be used for search specific tagged resources.

To view the Amazon Billing Analysis Report, provider user needs to follow the below steps:

1. On Menu click Reports, then click Amazon and select Monthly Billing.
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1.5.12.10

] Reports v

Amazon v

Monthly Billing

Service Usage

Figure 255 - Monthly Billing

2. The following screen appears.

Home » Reporis > Amazon > Monthly Billing

e Subscriptions * Month-Year
Amazon Web Services ~ 4item(s) selected X May 2025 v Tag Name Tag Values n

Figure 256 - Monthly Billing

Select Platform, Subscription, Tag Name, Tag Value, and Month from drop-down.

4. Click Go.

The following screen appears. Provider user can see the Monthly Billing Report as shown in the

below figure:

Home » Reports > Amazon - Monthly Billing

Platform Name * Subscriptions * MonthYear

‘Amazon Web Services v Aitem() selested % Mayzzs v Taghame Tag Values n
Al dates st n ey tormat *
2 7 T productiame P ussgetyne 7 [ ? P commeteeTax L G Credus
e os/mizozs uss17ms S Data Transter S psaTarerRegtnad ooz asrazes nze0an o630 sagoop
1 — g — e _— — saao
t‘:::::!?m;;:;m 260172025 ose1/2025 Smasan Feetone Detabuse APSSMUATUSORRTEL  onininzg 08/3142025 ) $9502687 500000
e asimniz02s osv3102025 maten Relalanel Bt posieg siauge 080112025 osnz0es 1200 sz mee saaomm
o A s st st tsovms s - - o
i — F GERITITETRD G — — — —
e s/ usys1 s e ossanzs osssizs gm0 o283 se0000
e os/mizozs usis12ms osi 2025 asrmzes 248800 sasa78 sogoon

Figure 257 - Monthly Billing Analysis (Cont.)

SLA

To view SLA Report, Provider user needs to follow the below steps:

1. On Menu click Reports, then Click SLA.
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[F] Reports

Amazon >
Azure >
vCenter >
Public Cloud >

Objects

SLA

Figure 258 - SLA

2. The following screen appears.

Home > Reports > SLA

Platform *

Amazon Web Services

Provisioning Endpoint Object Type *

Al v 43ep$0_#q0- (4ep0_q0)

v

Applicable Dates

) -

Figure 259 - SLA

N o o »~ ©

All dates are in mm/dd/yyyy format

Request No

RegN0000496-1

RegNo000495-1

ReqN0000494-1

ReqN0000493-1

ReqNo000492-1

RegNo000481-1

v

Cl Name

NA

NA

NA

NA

NA

Select Object Type.
Click Show Report.

The following screen appears:

Select Organization, Platform, and Provisioning Endpoint.

Select Applicable Dates, From Date, To Date, and Status.

® SiAMet @ SLANotMet @ SLANot Evaluated

v Request Date v Approval Date

06/20/2025

06/20/2025

06/20/2025

06/20/2025

06/20/2025

06/19/2025

< Completion Date ¥ Configured SLA(In Minutes) 7 Tot

06/20/2025

06/20/2025

06/20/2025

06/20/2025

SLA Not Applicable Pending For Approval ¥ B

Figure 260 - SLA

1.5.12.1 Dashboard

f\i
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This report shows complete health of vCenter. This report has multiple widgets for different vCenter
resources for their respective performances. All resources can be drilled down with the lowest level of
performance information.

To view the Dashboard report, provider users need to follow the below steps:

1. Onthe Menu click Reports then click vCenter and select Dashboard.

[F] Reports v
Amazon >
Azure >
vCenter v

Dashboard
Performance

Figure 261 - Dashboard

2. The following screen appears.

Platform * Provisioning Endpoint *
Compute on Demand-v... ContentLibraryEndpoint o ﬂ I

Figure 262 - Dashboard (Cont.)

Select Platform and Environment from dropdown.

Click Go.

o N W

The dashboard appears containing multiple widgets. The description of each widget is as follows:

vCenter Summary: Highlights the overall summary of vCenter environment.
Total Data Center = Total Cluster Total Host Total Data Storage
1 & 2 7 20

vCenter Version Total Resource Pool No of VMs Consolidation Ratio Total Template
7.0.3 Build 19480866 2 415 59:1 37

Figure 263 - Dashboard (Cont.)

e OS Wise Distribution Detail: This section displays number of VMs based on OS.
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0S Wise Distribution Detail

B Windows @ Linux/Unix Other
0.48%

Figure 264 - Dashboard (Cont.)

e Cluster Utilization: This section displays the details of cluster and their utilization.

Cluster Utilization
@ CPU @ Memory

180
150
120

90

Percent (%)

60

30

SB-Compute-Cluster SB-Management-Cluster

Cluster

Figure 265 - Dashboard (Cont.)

6. Click the bar chart for further details (of Hosts).

HCL BigFix Cloud LifeCycle Management

Host Name Free CPU (%) Used CPU (%) Used Memory (%) Free Memory (%) Total CPU Count
indrcesxi04.dryicelabs.com 23 77 97 3 36
indrcesxi0d dryicelabs.com 23 7 97 3 36
indrcesxi0d dryicelabs.com 23 77 97 3 36
indreesxi0d.dryicelabs.com 23 77 97 3 36
indreesxi0d.dryicelabs.com 23 77 97 3 36
indrcesxi04.dryicelabs.com 23 7 97 3 36
indrcesxi04.dryicelabs.com 23 77 97 3 36

indreesxi04.dryicelabs.com 23 77 97 3 36

Figure 266 - Dashboard (Cont.)

e Top 30 Host With CPU Utilization Detail: This section displays the details of host and their

utilization based on CPU utilization.
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Top 30 Host with CPU Utilization Detail

100
80
60
40

Percent (%)

indrmesxi01.dryicelabs.com

Cluster Name: SB-Management-Cluster
Host Name: indrmesxiO1.dryicelabs.com
Current CPU Usage : 8 %

Monthly CPU Usage : 8 %

Current CPU Usage : 5.9490 GHz
Number of CPU : 36

RAM Quantity: 512 GB

Free CPU: 93 % N
Used CPU: 7 %

Figure 267 - Dashboard (Cont.)

7. Click the bar chart for further details.

HCL BigFix Cloud LifeCycle Management

Host Name Cluster Name Data Store Name
indrcesxi02.dryicelabs.com SB-Compute-Cluster datastorel
indrcesxi02.dryicelabs.com $B-Compute-Cluster datastore1 (1)
indrcesxi02.dryicelabs.com SB-Compute-Cluster MYCL-SRTG-CLO1
indrcesxi02.dryicelabs.com SB-Compute-Cluster MYCL-SRTG-CLO2

indrcesxi02.dryicelabs.com SB-Compute-Cluster

indrcesxi02.dryicelabs.com SB-Compute-Cluster

indrcesxi02.dryicelabs.com SB-Compute-Cluster

NetApp_SharedDatastore09

NetApp_SharedDatastore10

NetApp_SharedDatastore11

Total Disk Space (GB)

319

151

500

500

5120

14336

14336

Current Usage (%) No of VM
1 0

1 0

30 0

15 2

67 4

84 33

93 73

Figure 268 - Dashboard (Cont.)

e Top 30 Host With Memory Utilization Detail: This section displays the details of host and their

utilization based on memory utilization.

Top 30 Host with Memory Utilization Detail All Cluster

100
80
60
40

Percent (%)

indrmesxi01.dryicelabs.com

Cluster Name: SB-Management-Cluster
Host Name: indrmesxi01.dryicelabs.com
Monthly Memory Usage: 14 %

Cluster Memory Usage: 14 %

Current Memory Usage : 70.1104 GB
RAM Quantity: 512 GB

Free Memory : 86 % -_|

Used Memory : 14 %

Figure 269 - Dashboard (Cont.)

8. On clicking of bar chart, popup window will open which displays host details.

Configuration Guide

138



f\t

HCL BigFix Cloud LifeCycle Management

Host Name

indrcesxi03.dryicelabs.com

indrcesxi03.dryicelabs.com

indrcesxi03.dryicelabs.com

indrcesxi03.dryicelabs.com

indrcesxi03.dryicelabs.com

indrcesxi03.dryicelabs.com

Cluster Name

SB-Compute-Cluster

SB-Compute-Cluster

SB-Compute-Cluster

SB-Compute-Cluster

$B-Compute-Cluster

SB-Compute-Cluster

Data Store Name

datastorel

datastore1 (1)

MYCL-SRTG-CLO1

MYCL-SRTG-CL02

NetApp_SharedDatastore09

NetApp_SharedDatastore10

Total Disk Space (GB)

319

151

500

500

5120

Current Usage (%) No of VM
1 0
1 0
30 0
15 2
67 4

Figure 270 - Dashboard (Cont.)

Top 30 Data Storage Detail: This section displays the details of datastorage and its utilization.

Top 30 Data Storage Detail

Percent (%)

Data Storages

Figure 271 - Dashboard (Cont.)

Resource Pool: This section displays the details (utilization) of resource pool and its clusters.

Resource Pool Detail

800
700
600
500
400
300
200
100

No of VMs (Resource Pool Wise)

SB-Management-Cluster

@ Resources_Default

Cluster

SB-Compute-Cluster
No of VMs : 266
Resource : Resources (default)

SB-Compute-Cluster

Figure 272 - Dashboard (Cont.)

Cluster, Host And Data Store Detail: This section displays the details of cluster, host and data

store and their utilization for last 30 days.
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Cluster, Host and DataStore Detail

AW

SO SIS RS S SRS SUESOES SRS S SRS
VX\ q\ %\ ,\\ b\ c_,\ b.\ ,,)\ q,\\) W Q\ RS (\‘)B\ AR ,\\‘)0\ o’\ Q,\ ,\\ o ;\ 0,3 7,\ 3

Percent (%)
N
=]

Timeline(Days)

Figure 273 - Dashboard (Cont.)

1.56.12.12 Performance

This report shows the nested visualization of vCenter. Starting from topmost datacenter level, users can

view the data to lower-level resources like datastore.
To view the vCenter Performance Report, provider user needs to follow the below steps:

1.  On the Menu, click Reports, then click vCentre and select Performance.

[F] Reports v
Amazon >
Azure >
vCenter ~

Dashboard
Performance

Figure 274 - Performance

2. The following screen appears.

Home > Reports > vCenter > Performance

Platform Name * Provisioning Endpoint *
Compute on Demand-v... ContentLibraryEndp... o ﬂ

Figure 275 - Performance (Cont.)

3. Select Platform, and Provisioning Endpoint from dropdown.
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4. Click Go.

5. The following screen appears:

Home > Reports > vCenter > Performance

Platform Name * Provisioning Endpoint *
Compute on Demand-v... ContentLibraryEndp... - ﬂ

Figure 276 - Performance (Cont.)

6. On clicking Expand (>) button, data store’s information will be displayed in textual and graphical
representation.

7. The following screen appears:

Figure 277 - Performance (Cont.)

8. On clicking Expand (>) button, cluster related information will be displayed.
9. The following screen appears:

Custe Meme G FeecUns) T Ued UG Y) T Foee Memary lin 81 T UendMermay (%) v

v B Compne St % u ” ©

Host wiss OPU and Mamary usage

Figure 278 - Performance (Cont.)

10. On clicking of Expand (>) button, host related information will be displayed.

1. The following screen appears:
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T Free Memony(in MB) 7 Used Mesmoryin MBI 9

Hostame T FreecPummy T Usedcoun e
« beesn et om a0 msm o ssturzsn
Utized Disk inPercend)
D e o 1) MVCL S05-CLOY ) YCLSFTS-C182 0 e Shaeolckst (o, ShreDvstoe 0 Mo, Shroinione | () W, SedCiaione S Nehoe, SroiDoors13 G7U. (D Hetaoo VWA Hodeh! B Neacp VAN Model? 8 St Shstackrs? | 4 12
5% 157
1550% " 1258
T
12
[
2an
16 T
Awailable Disk (in Percent)
ot oo 1) YCL SROG-CLO) WAL ST 302 $ - -, - - U et W o Metac YV Hosel? 8 SrodCutson W SharedOntckoet? {4 12 B
. 121
sass
242% ‘”’
6%
[ . e
109%
| -
— o

BI7%

a7 —

Figure 279 - Performance

1.5.12.13 Billing Analyzer

To view the Billing Analyzer Report, provider user needs to follow the below steps:

1.  On the Menu click Reports, then click Public Cloud and select Billing Analyzer.

[E] Reports ~
Amazon >
Azure >
vCenter >
Public Cloud ~

Billing

Annual Billing Analysis

Billing Analyzer

Figure 280 - Billing Analyzer

2. Select Platform, Month, Subscription, Tag Name, and Tag Value.
3. Click Go.

Home > Reports » Public Cloud > Billing Analyzer

Platform * Subscriptions * To Month *
Amazon Web Servi... e v 4item(s) selected X June 2025 e Tag Name Tag Values ﬂ

Figure 281 - Billing Analyzer

4. The following screen appears:
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Total Cost

$616699.3825
Subscriptions Billing + Top 20 Size wise ECZ Billing o
E APS3-Boxsagedtimicro [ APS3-Boxlka 4 1/6

% 0%

Figure 282 - Billing Analyzer (Cont.)

Top 15 Products Billing

Products

Top 15 Tag Wise Billing

Figure 283 - Billing Analyzer (Cont.)

Top 15 Tag Wise Biling

[

Figure 284 - Billing Analyzer (Cont.)

Top 15 Meter Wise Billing

1,800
1500
1,200

Contts)
H

300

Meter Categary

Figure 285 - Billing Analyzer (Cont.)
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This enables cost optimization and resource utilization by analyzing the past usage patterns &
recommending the most optimal resource types on AWS and Azure.

For Example, Amazon EC2 Reserved Instances (RI) provides a significant discount (up to 72%) compared to
on-demand pricing and provide a capacity reservation when used in a specific availability zone. Based on
this provider user can reserve its resources for future and avail benefits in terms of cost.

1. Onthe menu, click Reports, then click Predict and Recommend.

[F] Reports -
Amazon >
Azure >
vCenter >
Public Cloud >
Objects
SLA
Trend Analytics
Trend Comparison
Predict and Recommend

Figure 286 - Predict and Recommend

2. The below screen appears.

Home > Reports > Predict and Recommend

Platform * Subscription * Report Type * Term In Years Region
Microsoft Azure v AZUREBIllingEndpoi. v RI Recommendation v 1 Year v All s n

Figure 287 - Predict and Recommend

3. Refer the below table to understand the fields mentioned in Figure 289 - Predict and

Recommend:
Table 24 - Predict and Recommend
Field Description
Organization HCL BigFix CLM unique name for organization
Platform The field lists down the cloud service providers
Subscription Name of the endpoint (subscription of cloud service provider)
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Report Type (AWS) Forecasting or Rl recommendation

Report Type (Azure) Rl recommendation

Term In Year (Azure) - Rl For example, 1 year or 3 years

Recommendation

Region (Azure) - Rl Recommendation List of available regions

Granularity (AWS)-Forecasting Frequency daily or monthly

Term In Year (AWS) - Rl Recommendation | For example, 1 year or 3 year

Payment Option (AWS) - RI All upfront, partial upfront, no option

Recommendation

Service Type -(AWS) - RI Type of services offered

Recommendation

Select Organization, Platform, and Subscription.
Based on platform (AWS/AZURE) report type will vary. For ARM choose RI Recommendation.
Select Time in Years and Region.

Click Go.

N o o b

Home > Reports > Predict and Recommend

Platform * Subscription * ~Report Type * Term In Years Region
Microsoft Azure v AZUREBillingEndpoi.. v RI Recommendation v 1 Year v All v “

Figure 288 - Predict and Recommend

(*) Are mandatory fields. Reset will enable cloud filters.

8. A screen appears as below and displays the total forecast amount/cost and daily forecasting

prediction in the form of bar chart.

Total Cost
Total Forecasted

$717,781.7210

Daily Forcasting (Amortized Cost)

8

5,000
6,000
4,000
2,000
0, . : . . . v , | . .
07/0172025 07/04/2025 07/07/2025 0771072025 07/13/2025 07/16/2025 07719/2025 07/22/2025 0772572025 07/28/2025
-

Granularity(Daily)

Figure 289 - Predict and Recommend

9. Hover the mouse on the bar chart and detailed forecast prediction will be shown as below:
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Total Cost
Total Forecasted

$717,781.7210

Daily Forcasting (Amortized Cost)

8,000

o I I I I I I
Of
000 07/07/2025
Granularity(Daily)7,801.9752
- I I l I l I
0, . . . . . . . . . .

07/01/2025 07/04/2025 07/07/2025 07/10/2025 07/13/2025 07/16/2025 07/19/2025 07/22/2025 07/25/2025 07/28/2025

R Granularity(Daily)

Figure 290 - Predict and Recommend

10. In case the report type is Rl Recommendation (AWS), below screen appears:

Recommendation Summary *

Estimated Annual Savings Savings vs. On-Demand

$80.6160 9.00 %

Recommended Instan.. §7  Recommended Size 5/  Monthly Savin_ §7  UpfrontC.. 57  Recurring Monthly.. 7 Recommendation Details

1 t2.micro §3.5760 $99.0000 $0.0000 Based on your past 30 days of on-demand ...Show More
1 13.micro $3.1420 $579.0000 $0.0000 Based on your past 30 days of on-demand .. Show More
Rowsperpage 10 v 1-20f2 “ 1

Figure 291 - Predict and Recommend

1. Refer the below table to understand the fields mentioned in the above figure:

Table 25 - Predict and Recommend

Field Description
Recommended Instances No. of recommended instances
Recommended Size Size of AWS instance
Monthly Savings Name of the endpoint (subscription of cloud service provider)
Upfront Cost Cost associated to it
Recurring Monthly Cost Recurring Monthly Cost
Recommendation Details Recommendation details
1.5.13 Decommission Reminder

Through this section, provider user can configure reminder mails when decommissioning date is
approaching.

1. On the main menu bar, click Configuration then Schedules then click Decommission Reminder.
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5 Configuration ~

Regions
Cloud Accounts

Integrations

Compute >
Networks >
Cloud Sizes >
Templates >
SMTP

Objects >

Service Types

Schedules ~

Manage

Action/Scripts

Decomm Reminders

Figure 292 - Decommission Reminder

2. The section has following options:
e Create Decommission Reminder

e View Decommission Reminder

1.5.13.1 Create Decommission Reminder

To add reminder, provider user needs to follow the below steps:

1.  Onthe Decommission Reminder screen, click +Reminder button.

Add Decommission Reminder

) ) Frequency Type *
Basic Information Days* -Select- N

Please provide the no of Days and
Frequenct Type for schedule
decommission reminder.

Figure 293 - Create Decommission Reminder
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2. Refer below table for reference:

Table 26 - Create Decommission Reminder

Field Description

Organization Name of the organization (business units/ divisions in organizations)
Days Date filed which shows that machine will be decommissioned after days.
Frequency In which frequency, the machine will be decommissioned

3. Select Organization.

4. Enter Days.

5. Select Frequency.

6. Click Add or Cancel to discard changes.

7. A success message box will appear.

All the fields marked with asterisk (*) are mandatory.

Through This Section, Provider User Can View All the Existing Reminder Mails For A Specific Organization.
1. On Decommission Reminder screen.
2. Select the Organization.

3. Ascreen appears as below:

+ REMINDER

Days 7 Frequency Type < Actions

®

Figure 294 - View Decommission Reminder

4. It also comprises of following actions:
e Edit( Z ): To modify the details of existing reminder.

e Change Status ( © ): Toggle the status of existing reminder.

To edit/ modify the assigned reminder, provider user needs to follow the below steps:

1. Click Edit ( i ) to modify the desired details.
2. Click Update to save the changes.
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Update Decommission Reminder

) . Days* Frequency Type *
Basic Information 3 OneTime e

Please provide the no of Days and
Frequenct Type for schedule
decommission reminder.

Figure 295 - Edit Decommission Reminder

3. A Success Message Box will appear.

All the fields marked with asterisk (*) are mandatory.

4. Click OK.

1.5.13.4 Change Status
To toggle the status of the assigned reminder, provider user needs to follow the below steps:

1. Click Change Status ( ()) toggle the status of desired reminder.

Confirmation

Are you sure to change the Status?

CANCEL 0K

Figure 296 - Confirmation Message

2. A Success Message Appears.

() Decommission reminder status has been updated successfully. '

Figure 297 - Success Message

1.5.14 Properties
Through this section, provider users can configure Cl columns to import objects.

1. On the main menu bar, click Configuration and then click Object, then Properties.
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(5 Configuration v

Regions

Cloud Accounts

Integrations

Compute >

Networks >

Cloud Sizes >

Templates >

SMTP

Objects ~
Types

Properties

Figure 298 - Properties

2. The below screen will appear.

Home > Configuration > Objects » Properties

Platform * Object Type *

Amazon Web Services v 1211 V- n

Figure 299 - Properties

e Select Platform and Object Type.

e Click Go.

Column Name % s Applicable Is Editable Is Mandatory Custom Validation Alias

DataDisk1Size 0O O AlphaNumeric @ x Data Disk Size 1
DataDisk2Size D C] AlphaNumeric @ *x Data Disk Size 2
DataDisk3size O O AlphaNumeric @ % Data Disk Size 3
DataDiskisize 0 0 Alphahiumeric @ % Data Disk Size 4
DataDisk5Size a O AlphaNumeric & x Data Disk Size §
PrimarylP 0 0 ipaddress @ % Primary IP Address

Figure 300 - Import Properties (Cont.)

3. Allthe Properties will be displayed on the screen.
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DataDisk4Size

DataDisk5Size

PrimarylP

ActualDiskJSON

ActualPlatformEntitylD

AvailabilitySet

BackupDefault

0O 0 O 8 @

[< ]

AlphaNumeric €

AlphaNumeric

paddress ©

validison @

~Select-

-Select-

~Select-

Data Disk Size 4

Data Disk Size 5

Primary IP Address

Actual Disk

ActualPlatformEntitylD

Availability Set

Backup Default

Figure 301 - Import Configuration (Cont.)

4. Click Save.

5. A success message will appear.

1.5.15 Manage

Through this module, the user can Schedule Action(s) on Object(s) in an organization. Pre-requisites of

using my schedules:

@3 Configuration ~

Regions

Cloud Accounts

Integrations

Compute >
Networks >
Cloud Sizes >
Templates >
SMTP

Objects >

Service Types

Schedules ~

Manage

Figure 302 - Manage

1. Organization should have enabled “Action Scheduling Enabled” in the organization module.

2. At least one action should be active for respective object.
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1.5.15.1

o A W

Ul associated with action should not have approval associated with it.
Controls used in Ul should be textbox and hidden controls only.
It has the following options:

View Schedules

e Create Schedules

e Schedule History

Home > Configuration » Schedules » Manage

Platform * Provisioning Endpoint * Object Type *
Amazon Web Services v AWS v 48epS0_#q0- v ﬂ

Figure 303 - Manage Home Screen

Create Manage

To create a schedule of an action in an organization, login user needs to follow the steps below:

Click on the +Schedule button.

Create Schedule

Platform * Provisioning Endpoint *

Please provide the basic details to create a schedule. HCLOrganization —Select- v ~Select- v

Organization: This field is auto-filled with your organization name.
Platform: Please select the relevant platform (e.g. VMware Object Type * Action *
vCentre, AWS, Azure, etc.). ~Select- v ~Select- v Name *

Provisioning Endpoint: Please specify the endpoint for

provisioning services. Time Zone * Start Time

Description* ~Select- w

Object Type: Please select the object type on which schedule P a
needs to be created.

Action: Please select the action for which schedule needs to be
created Frequency *
-Select- v
Name & Description: Please specify the name of the schedule and
relevant description.

Timezone, Start Time & Frequency: Please specify the timezone,
start time as well as frequency for which schedule needs to be
created.

Figure 304 - Create Manage

2. Refer the below table to understand the fields mentioned in the above figure.

Table 27 - Create Manage Fields

Fields Description
Organization Select the name of the organization (business units/ divisions in organizations)
Platform The field lists down the cloud service provider.
Provisioning Endpoint Displays the name of the environment (cloud endpoint)
Object Type Name of the infrastructure resource.
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Action Displays the list of action(s) associated to object.
Name This unique name of schedule action.

Description Description of schedule action.

Time Zone This field represents the time zone of start time.

Start Time The field represents when to start/schedule the action.
Frequency Interval at which the action can be schedules

Action Parameter(S)

List of parameters depends on selected action

3
4
5
6.
7
8
9

Select Organization.

Select Platform and Provisioning Endpoint.

Select Object Type.

Select Action.

Enter the Name and Description of schedule.

Select Time Zone and Start Time.

Select Frequency.

10. Now map the Parameters of Action. Parameter Data Type supports two types:

1.

Static — User can provide the static value of a control.

SQL Function - SQL function can be used to find the dynamic value of a control.

Click Save.

Create Schedule

Please provide the basic detalls to create  schedule.

Organization: This field s auto-filed with your organization name.

[ Contre, AU, Azure,
sy

pecify the endpoint for
Object Type: Please sclect the object type on which schedule necds to be created,
Action: Please select the action for which schedule needs to be created.

Name & Description: Please specify the neme of the schedule and refevant
description.

Timezone, Start Time & Frequency: Please specify the timezone. start time a5 well
s frequency for which schedule needs to be created.

Ul Parameters:

Please enter the value of Ul parameters which are used to schedule selscted
action.

Platform *

HCLOranization Gompute on Demand-4Genter
Object Type action*
Virtual Machine “ St
Time Zone *
Description* ~Select-
Frequency *
~Select-
Ul Parameter Data Type
o —— ~select
Henchangeto ~Select—
hdnCloneWaitTimehline ~Select-
henGroatedBy ~Select-

Pravisioning Endpaint =
Dryleel absvOenterEndpaint

Narme*
demd

Start Time

Parsmeter Value

~Select-

~Select-

~Select-

~Select-

CANCEL

DD

Figure 305 - Create Manage (Cont.)

All The Fields Marked with an Asterisk (*) Are Mandatory.

12. A Success Message Box Appears.
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Confirmation

Please Map Cl against this Schedule.

CANCEL 0K

Figure 306 - Create Manage (Cont.)

13. Now click OK. A popup will open containing relevant object(s).

14. You can select the appropriate object(s), on which Action needs to be scheduled.

Map Object
Schedule Name Action Name
pvddemo ActionPiyush1
O Object ID </  Object Status 7 User Name & UserEmail Lr
O svcas0414 IMP TestRequester testrequester@hcl.com

D svcasD415 MP TestRequester testrequester@hcl.com

D sveas0422 IMP RamanRequester ramanrequester@hcl com

0O svcas0428 IMP TestRequester testrequester@hcl.com

Figure 307 - Create Manage (Cont.)

15. Now click on Map Button.

16. A success message box appears.

(~) Objects has been mapped successfully.

Figure 308 - Success Message

17. Action is scheduled successfully.

1.5.15.2 View Manage

This section lists all the schedules that have been created by an organization admin.
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Name

< Description

¥ ActionName </  Frequency ¥  StartDate ¥  TimeZone

Greenwich Mean Time-GMT

OneTime 100:00

Y StartDate(UTC) Y  NextRur Status

¥ Action

Figure 309 - View Schedules

Refer the below table to understand the fields mentioned in the above figure.

Table 28 - View Users Fi

eld

Fields

Description

Organization

Select the name of the organization (business units/ divisions in organizations)

Platform

The field lists down the cloud service provider.

Provisioning Endpoint

Displays the name of the environment (cloud endpoint)

Object Type Name of the infrastructure resource.

Action Displays the list of action(s) associated to object.
Name This unique name of schedule action.
Description Description of schedule action.

Action Name

Name of action for which schedule has been created

Frequency Interval at which the action can be schedules
Start Date The field represents when to start/schedule the action.
Time Zone This field represents the time zone of start time.

Start Date (UTC)

The field represents when to start/schedule the action in UTC time zone

Next Run Date

The field represents next schedule time of the action

Status

The status of the schedule

Action

User to take actions like edit, change status, map objects, history, delete against

the listed schedules

It also comprises the following actions:

e Edit: To modify the details of schedule.

e Change Status: To change the status of schedule.

e Map Objects: To Map Objects To Schedule.

e History: To Check The History Of Schedule.

e Delete: To Delete The Schedule.
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This section lists all the history of schedules actions.

To view the Schedule History, follow the below steps:

1. Click on Schedule History from menu options in the grid records.

2. The Schedule History popup will open.

Schedule History

Schedule History

pvddemno ActionPiyush1 OneTime

Please select start date and end date to view the schedule history.

Start Time End Time
06/2/202511:27 07/1/202511:27 5]

[}

Figure 310 - Manage History

3. Refer the below table to understand the fields mentioned in the above figure.

Table 29 - Manage History Field

Fields

Description

Schedule Name

Refers to the unique name to be given for schedule action.

Action Name

Name of action for which schedule has been created

Frequency Interval at which the action can be schedules

Start Date Start time, to filter the history of schedules from this time
End Date End time, to filter the history of schedules till this time
Status InProgress, completed, failed filter status

Schedule Request ID

Unique GUID for the schedule instance.

Status

Status of the scheduled instance

Schedule Run Date

Run date of the scheduled instance

Request No.

Request tracking request number created by schedule request ID.

Object ID

Object ID, unique ID of the object on which action is performed.

Schedule Run Date

Run date of the scheduled instance

Execution Status

Status of the request execution

1.5.16 Logs

Through this module, user can view log(s) for components such as website and WebAPI.

1. Click on main menu, then select Platform and then click on Logs.
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S+ Administration ~

Organizations

RBAC >
Approvals >
Pricing >
Secrets

Platform ~

URL Management

Component Keys

Job Monitoring

Logs

Figure 311 - Logs

Home » Administration > Platform > Logs

Component Code * Level Code AP| Name Include Token' @
Web API (WEBAPI) v INFO v All v NO

Date Range Type*
07/1/2025 10:53 - 07/1/2025 11:08

Figure 312 - View Logs Home Screen

2. Select Component Code, Level Code, From Date, and To Date.

3. Click Go.

All dates are in mm/dd/yyyy hhemmss format Displaying only last 15 minutes data.

LevelCode 7 UserHostid %7  UserEmall ¥ Absolute URL T LogDate
~  INFO 1 netishkumar maurya@dryicete..  http://localnost 65033/v3/user/extendedD...Show More 07/01/202510:53:58
Log Date Description Message Exception
07/01/2025 10:54:00 Request: Urk GET hitp:/localhost:65033...Show More  {'ClassName'"<>c_DisplayClass0_0""Met...Show More
07/01/2025 10:53:59 ~Going to take APIRole Data from databa...Show More  {"Classhame" MessageHandler""MethodNam...Show Mort

Rowsperpage 10 v 1-1of1  u 1

Figure 313 - View Logs (Cont.)

1.5.17 Reference

To understand more about HCL BigFix CLM provider users can navigate to help icon from menu bar.

It has following actions:
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e Task Parameter

(?) Reference ~

Task Parameters

Figure 314 - Task Parameters

This section guides the provider user while configuring manage generic tasks (under manage process
workflow) by mapping parameters.

1. Select Platform, Generic Task, and Type.

2. Click Go.

Platform * Generic Task * Type

Amazon Web Services e Add Disk v INPUT v m

Parameter %  DataType % Description % Sample Value Y Type Vv

The AssumeRoleARN value can be provided be provided

ssumeRoleARN sqlserver INPUT
ailabil neNaf String y Zane Name of VM Availability Zone Name INPUT

AWShccessKey String AWS account programality accesskey AWS AccessKey INPUT

AWSSecretKey String AWS account programality secretkey AWS SecretKey INPUT

DeviceName ing Device Name INPUT

EBSs String EBSs INPUT

Figure 315 - Task Parameters
1.5.18 Secrets

Through this section, the provider user configures the key vault. Key Vault Configuration can be done by

two ways.
e CyberArk: External tool to manage the confidential information.

e HCL BigFix CLM Secret Manager: HCL BigFix CLM Out of the Box tool to manage the confidential

information.
e Azure Key Vault: Azure vault to manage secret information

1.  Onthe main menu bar, click Administration and then click Secrets.
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S+ Administration

Organizations

RBAC >

Approvals
Pricing

Secrets

Platform

Figure 316 - Secrets

2. The following screen appears:

Home > Administration > Secrets

Configuration Tool *
Azure Key Vault

+ CONFIGURATION

Figure 317 - Key Vault Configuration

3. It has following options:

e Add Secrets

e \iew Secrets

1.5.18.1 Add Secrets

To add configuration, the provider user needs to follow the below steps:

1. Onthe Secrets screen, click +Configuration tab.

Add Configuration

Basic Information

Please provide the configuration name.

Configuration Tool *
Azure Key Vault e

Description*

Configuration Name*

Azure Vault Key*

Figure 318 - Add Secrets

2. Refer the below table to understand the fields mentioned in the above figure:

Configuration Guide

"\zﬂ

Table 30 - Add Secrets

159



Field Description

Configuration Tool Select the configuration tool (CyberArk/ HCL BigFix CLM Secret Manager/
Azure Key Vault)

Configuration Name The name of the configuration. Only hyphens and underscores are allowed in

the middle of the text. Other special characters are not allowed.

Description Description of the configuration

Configuration key fields may vary depending on the configuration tool.

Add Configuration

. . nfiguration Toc
Basic Information CyberArk v Configuration Name*

Please provide the configuration name.

Description* ApplD*

Safe* Folder*

Object*

Figure 319 - Add Secrets (Cont.)

3. Click Add.

4. A success message box will appear.
1.5.18.2 View Secrets

This section lists out all the Key Vault Configurations that have been created by the provider user.

Home > Administration > Secrets

Azure Key Vault v

( Configuration Tool *

Figure 320 - View Secrets

1. Select Configuration Tool.
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Configuration Tool *

Azure Key Vault v + CONFIGURATION

Configuration Name v Description 7 Actions

ewfe ewtur
mycloudazure mycloudazure

MyCloudCMKtest MyCloudCMKtest

Rowsperpage 10 v 1-50f5 1

Figure 321 - View Secrets (Cont.)
2. Refer the below table to understand the fields mentioned in the above figure:

Table 31 - View Secrets

Field Description

Configuration Name Name of the configuration which is saved using the add configuration

functionality.

Description Description of the configuration

3. It also comprises of following actions:
e Edit( Z ): To modify the details of existing configuration.

o Delete (1): To delete the existing configuration.
e Add Key (#): To add keys to existing configuration. (this feature is only applicable for HCL BigFix
CLM secret manager configuration tool.) For detailed information, please refer to section Error! R

eference source not found..

To edit/ modify the existing configuration, provider user needs to follow the below steps:

1. Click Edit ( ﬁ) against the configuration that needs to be edited.

Edit Configuration

Basic Information MyCloud Secret Manager

Please provide the configuration name.
Description*
a

Add Key

a 1LJyJ/rGgU3RH4x+m+NqGxth7GPB

Figure 322 - Edit Secrets

Table 32 - Edit Secrets
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Field Description

Configuration Tool Configuration tool is non-editable field.
Configuration Name Configuration name is non-editable field.
Description Description of the configuration

2. Update the required fields.
3. Click Update to save the changes.

4. A success message box will appear.

To delete the existing configuration, provider user needs to follow the below steps:

1. Click Delete ('!}) against the configuration that needs to be deleted.

2. A confirmation message appears.
Confirmation
Are you sure to delete configuration?

CANCEL 0K

Figure 323 - Confirmation Message

3. Click OK to continue. A success message appears. Click Cancel to cancel the action.

(® Configuration has been deleted successfully.

Figure 324 - Success

To add any keys to the existing HCL BigFix CLM secret manager configuration, provider user needs to
follow the below steps:
1. Click Configuration Tool as HCL BigFix CLM Secret Manager against the configuration that needs
to be edited.

2. The following screen appears:

Configuration Guide 162



Add Key

Key* Value*

Figure 325 - Add Keys

Enter Key and Value.
4. Click Add.

User can edit and delete the keys based on the configuration.

1.5.19 Naming
Through this section, provider user can configure object names.

1. On the Main Menu bar, click Configuration, then select Objects and then click Naming.

=} Configuration ~

Regions
Cloud Accounts

Integrations

Compute >

Networks >

Cloud Sizes >

Templates >

SMTP

Objects ~
Types

Properties

Ownership

Naming

Figure 326 - Naming

2. The below screen will appear.
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Home > Configuration » Objects > Naming

D Configuration Name

> 9 2

> 12 Abhishek

+ ADD CONFIGURATION
% Description Global Sequence Enable Dynamic Key Combination Actia
No 2
No &
No “
Yes 2
Rows per page 0~ 1-40f4 1

3. It has following options:

e Add Naming

e View Naming

Figure 327 - Naming Home Screen

To add Naming, provider user needs to follow the below steps:

1. On the Object Naming screen, click +Add Configuration button.

Add Object Configuration

Basic Information

Please enter the required information to configure
the naming convention of the associated object.

Configuration Name* (@) Global Sequence* ()

Enable Dynamic Key Combination
No v Description

Figure 328 - Add Naming

2. Refer the below table to understand the fields mentioned in the above figure:

Table 33 - Add Naming

Field

Description

Organization

Select the name of the organization (business units/divisions in

organizations)

Configuration Name

Name of the configuration. Provided that only hyphen and
underscore are allowed in middle of text. Other special characters

are not allowed.

Global Sequence

This value will be default for all type of keys combination and user

can also override its value from manage key action.

Enable Dynamic Key Combination

This key is used to set the output of APl based on configuration. If

value is -
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e Yes -If key doesn’t exist in the system against a configuration. New

key will be created with initial sequence as global sequence.

¢ No - If no key exist then error will be prompted stating that key not

exist against configuration.

Description Description of the configuration
3. Select Organization.
4. Enter Configuration Name, Global Sequence and Description.
5. Enter Enable Dynamic Key Combination.
6. Click Add.
7. A success message box appears as below:

@ Configuration has been saved successfully.

Figure 329 - Success Message

1.5.19.2 View Naming

This section lists out all the Cl naming convention configurations that have been created by the provider

user.

D Configuration Name v Description Global Sequence Enable Dynamic Key Combination Actio

£

> 8 2 2 No

%

> 10 3 3 No

B3

> n 1 1 No

Figure 330 - Naming Home Screen

1. Select Organization.

Organization .
HCL BigFix Cloud Lifecycle Management HCLOrganization - 1§ f 3 (=]

Home > Configuration > Objects > Naming

+ ADD CONFIGURATION

Configuration Name ¥ Description Global Sequence Enable Dynamic Key Combination
test 3 No
TEST2 TEST2 2 No
lestd5 1 1 No
didg H No

sdfsf afda 3 No

,
R OB R RS
B

Test1 Jkbvidf 99999 No

Figure 331 - View Naming

2. Italso comprises of following actions:
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o Edit (ﬁ): To modify the details of existing configuration.

o Delete ([]): To delete the existing configuration.

e Manage Keys (@): To manage keys of existing configuration.

To edit/modify the existing configuration, provider user needs to follow the below steps:

1. Click Edit (ﬁ) against the configuration that needs to be edited.

Update Object Configuration

. . Global Sequence* @
Basic Information 2 )

Please enter the required information to configure

the naming convention of the associated object Enable Dynamic Key Combination

No v Description

Figure 332 - Edit Naming
2. Edit Global Sequence, Enable Dynamic Key Combination, and Description.

3. Click Update to save the changes.

To delete the existing configuration, provider user needs to follow the below steps:

1. Click Delete (E) against the configuration that needs to be deleted.

2. A confirmation message appears.
Confirmation
Are you sure you want to delete this item?

CANCEL OK

Figure 333 - Confirmation Message
Click OK to continue and Cancel to cancel the action.

4. A success message will appear.

To manage keys in the existing configuration, provider users need to follow the below steps:

1. Click Manage Keys (('B') against the configuration that needs to be added or edited.
2. The below pop up will appear:

Configuration Guide 166



Manage Keys

Key*

Initial Sequence* @

3

Note: Keys can be distinct combination for Naming Logic. Sample Values are :
« PROD_W_AP - TEST_L_AP - QA|W|AP

CANCEL ADD

Figure 334 - Manage Keys

3. Enter Key and Initial Sequence.
4. Click Add.
5. Users can Edit and Delete the keys based on the configuration.
6. Keys can be a distinct combination for naming logic. Sample values are:
e PROD_W_AP
e TEST_L_AP
e QAIWIAP
1.5.20 Integrations

Through this section, provider users can manage GIT configuration.

1. On The Main Menu bar, click Configuration and then click Integrations, then select GIT pane.

5 Configuration v

Regions

Cloud Accounts

Integrations

Figure 335 - Integrations

2. The below screen will appear.
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Home - Configuration > Imegrations

ANSIBLETOWER  BIGFIX  ©ISCO INTERSIGHT  ITSM O BLADELOGIC ~ SCCM  CHEF  PUPPET  CISCOUCSD

Canfiguratian Name 7 T userName T Reository Type

coessCase it oAk fia 2900 AbhishekGaurzasenc Frivate
Faeme Snow More AT
251Gl hitpsfinpraniab. i bs.comvmyelou.. show More sve-midd devgrt Prvate

owsperpage 10 v

actian

+ INTEGRATION

Figure 336 - Integrations
3. It has following options:
e Add Integration

e View Integration

To add configuration, provider user needs to follow the below steps:

1. On the GIT Configuration screen, click +Integration Button and select GIT.

GIT

Basic Information

Configuration Name* Repesitory URL:
Ploase provide: the delals 16 add a GIT Integration.
Canfiguration Name: Please enter a name for this GIT Integration. Repository Type *

e N
Repository URL: Plzase enter the GIT Reposhory URL of your GIT instance (e g.

“hitps:your it server ).
Repositary Type: Please select the Repasitory Type.
User Name Please enter your BIT User Name

Password: Conficential stiing used 12 authentivate securely

Figure 337 - Add Integrations

2. Refer the below table to understand the fields mentioned in the above figure:

Table 34 - Add Integrations

Field Description

GIT Configuration Name Unique name of the configuration.

Repository URL Address of the GIT repository.

Repository Type Type of the repository, public, or private

Username, Token For repository type: private, user needs to add creds such as username and

token.

3. Select GIT Configuration Name, Repository URL, Repository Type.

4. Inthe case of "Private’ repository type, some additional fields appear.
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1.5.20.2

GIT

Basic Information

Configuration Name* Repository URL*
Please provide the details to add an GIT Integration,
Configuration Name: Please enter a name for this Ansible [ epticry Type ™
Integration. Private M ‘ User Name*

Repository URL: Please enter the GIT Repository URL of your GIT
instance (e.g., "https://your-ansible-tower-server”).

Repository Type: Please select the Repository Type.

User Name: Please enter your GIT User Name.

Password: i ing used ly.

Password * ‘ v ‘ CHECK CONNECTIVITY

Figure 338 - Add Integrations (Cont.)

5. Enter Username and Token.

6. Click Add.

7. Asuccess message box will appear.

View Integrations

This section lists out all the GIT configurations that have been created by the provider user.

1.5.20.2.1

ANSIBLETOWER  BIGFIX  CISCOINTERSIGHT  GIT  ITSM

Configuration Name T URL Y UserName %7 Repository Type
tgvitv https://10.1.140.134/webUl/dasboard Public
SuccessCase m‘;szghg::”;;:'“’"b"'mma“mﬁ' AbhishekBaur2986hel Private
ARMGITTesting nitps:/(github comyAbhishekGau 2986 Ly e raagshel Private

hel/...Show More

+ INTEGRATION

Figure 339 - View Integrations

Edit Integrations

To edit/ modify the existing configuration, provider user needs to follow the below steps:

1 Click Edit (£) against the co

GIT

Basic Information tgvity

Please provide the details to add an GIT Integration,

nfiguration that needs to be edited.

Configuration Name* Repository URL*
https://10.1.140.134/webUl/dasboard

Configuration Name: Please enter a name for this Ansible Repository Type*

Integration. Public

Repository URL: Please enter the GIT Repository URL of your GIT
instance (e.g., hitps:/your-ansible-tower-server”).

Repository Type: Please select the Repository Type.

User Name: Please enter your GIT User Name.

Password: Confidential string used to authenticate securely.

v CHECK CONNECTIVITY

Figure 340 - Edit Integrations

2. Edit GIT Configuration Name, Repository URL, And Repository Type.

3. Click Update.
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4. A success message will appear.

1.5.21 Public
This module helps provider users to allocate public cloud size allocation.

1. On the main menu, click on Configuration, then select Cloud Sizes and then click Public.

3 Configuration ~

Regions

Cloud Accounts

Integrations

Compute >

Networks >

Cloud Sizes ~
Private

Public

Figure 341 - Public

2. The below screen appears.

Home > Configuration > Cloud Sizes > Public

+ ASSIGN SIZE

Platform * Region * Location *

Amazon Web Services ~ Asia Pacific (Hong Kong) ~ ap-east-la ~ m

Figure 342 - Public

3. It has following options:
e View Public

o Assign Size

1.5.21.1 Add Public

To allocate public cloud size in an organization, user needs to follow the steps below:

1. Click on the +Assign Size.
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Allocate Size

Platform * Region * Location *
Amazon Web Services ~ Asia Pacific (Hong Kong) ~ ap-east-1a v n
Mame < cPu ¥ Memory (GB) % Description 7

c6g.Bxlarge 3z 64.00 c6g.Bxlarge (vCPU:32, Memory: 64.00)

i3.2xlarge 8 61.00 i3.2xlarge (vCPU:8, Memory: 61.00)

0000

m5n.24xlarge 96 384.00 m5n.24xlarge (VCPU:96, Memory: 384.00)

Figure 343 - Allocate Size

2. Select Organization, Platform, Region, and Location.
Click Go.

4. The screen below appears.

D Name v CPU \Te Memory (GB) v Description v
D cbg.8xlarge 32 64.00 ¢6g.Bxlarge (vCPU:32, Memory: 64.00)

D i3.2xlarge 8 61.00 i3.2xlarge (vCPU:8, Memary: 61.00)

D mSn.24xlarge 96 384.00 mSn.24xlarge (vCPU:96, Memory: 384.00)

D i3.16xlarge 64 488.00 i3.16xlarge (vCPU:64, Memory: 488.00)

D c3.2xlarge 8 15.00 €3.2xlarge (vCPU:8, Memory: 15.00)

D z1d.3xlarge 12 96.00 z1d.3xlarge (vCPU:12, Memory: 96.00)

Figure 344 - Allocate Size

5. Select checkbox for the list of sizes.
6. Click Allocate Size.

7. The below message appears.

(@ Size Allocated successfully.

Figure 345 - Success Message

1.5.21.2 View Public

To view allocated public cloud size in an organization, user needs to follow the steps below:

1. Click on the Public Cloud Size Allocation.
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Platform * Region * Location *
Amazon Web Services v- Asia Pacific (Hong Kong) v ap-east-la v m

Figure 346 - View Public

2. Select Organization, Platform, Region, and Location.

3. Enter Go.

View Allocated Size

Name v CPU < Memory (GB) A4 Description ivd Action
f1.16xlarge 64 976.00 f1.16xlarge (vCPU:64, Memory: 976.00) @
r5dn.24xlarge 96 768.00 5dn.24xlarge (vCPU:96, Memory: 768.00) @
16g.xlarge 4 32.00 r6g.xlarge (VCPU:4, Memory: 32.00) @
m2.xlarge 2 17.10 m2.xlarge (vCPU:2, Memory: 17.10) @
cbg.4xlarge 16 3200 c6g.4xlarge (vCPU:16, Memory: 32.00) @

Figure 347 - View Public

4. User can Deallocate the size.

5. Click on Deallocate to the size from the icon against each record in grid Action Menu.

6. A confirmation message appears.

Confirmation

Are you sure, you want to deallocate this mapping?

CANCEL 0K

Figure 348 - Confirmation Message

7. Click OK to confirm.

© Size DeAllocated successfully.

Figure 349 - Success Message

1.56.22 Private
Through this section, provider users can configure private cloud size.

1. On the main menu click on Configuration, then select Cloud Sizes, then Private.
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s Configuration ~

Regions

Cloud Accounts

Integrations

Compute >
Networks >
Cloud Sizes ~
Private
Public

Figure 350 - Private

2. The below screen will appear.

Organization

= HCLBigFix Cloud Lifecycle Management HCLOrganization . & ® 5 o
Home > Configuration > Cloud Sizes > Private

+ ASSIGN SIZE

® Active Inactive

Status Name T vCPU(#) & Memory (GB) & Disk(GB) % Display Text 7 Display Order & Action

L] Raman 1 1 1 Raman(vCPU :1, Memory 1 D z o

- Testa 1 . 8 TEGEKB?(VCPU:MMemory: . ©O ;o

- Test 1 1 . (T;EEE’(('IE.PU,'LMEN\DW 1 . O a0
Medium (vCPU : 2,

- Medium 2 4 a0 e 0 O - n

- Large . . w0 Large (vCPU : 4, Memory o O - o
8GB)

. xLarge a 16 5 xLarge (VOPU: B, Memory o O g
116 GB)

- Small 1 2 0 Small (vCPU : 1, Memory 1 D z o

2G8)

Figure 351 - Private

3. It has following options:
e View Size

e Add Size

1.5.22.1 Add Private

To add private cloud size in an organization, user needs to follow the steps below:

1. Click on the +Assign Size.
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Size

. Organization*
Basic Information HCLOrganization Name*
VCPU (#)* Memory (GB)*
1 1
Disk (GB)
1 Display Text
Display Order

CANCEL

Figure 352 - Add Private

Select Organization.

Enter Name, vCPU (#), Memory (GB), Disk (GB), and Display Text.
Enter Display Order.

Click Add.

NS

(@ Size has been saved successfully.

Figure 353 - Success Message

1.5.22.2 View Private

To view private cloud size in an organization, user needs to follow the steps below:
1. Click on Private.

2. Select Organization.

® Active Inactive + SIZE

Status Name v vCPU (#) v Memory (GB) v Disk (GB) v Display Text v Display Order v Action

[ ] wefrfd 1 1 1 wef 5 o AT |

® Raman 1 1 1 Raman(vCPU :1, Memory 1 D ¢ 1
:1GB)

. Testd 1 1 ] Testd(vCPU :1, Memory : 4 () 2 [El
1GB)

. Test 1 1 ] Test(vCPU :1, Memory : 1 2 o 2 )
GB)

. Medium (vCPU : 2,
[ ] Medium 2 4 80 Memory: 468) 0 O Z
. Bxe 4 s 20 Large (vCPU : 4, Memory 0 o 2 0

:BGB)

Figure 354 - Home Screen

3. It also comprises of following actions:
o Edit (ﬁ); To modify the details of existing configuration.

e Change Status ( ): To change the status as Active on Inactive.
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e Delete ( ] ): To delete the existing configuration.

To edit/ modify the existing configuration, provider user needs to follow the below steps:

1. Click Edit (ﬁ) against the configuration that needs to be edited.

Size

Name*

Basic Information HCLOrganization w:frf

vCPU (#)* Memory (GB)*
1
Disk (GB) Display Text

1 wef

Display Order
5

CANCEL

UPDATE

Figure 355 - Edit Private

2. Select Organization.

3. Enter Name, vCPU (#), Memory (GB), Size (GB), and Display Text.
4. Enter Display Order.

5. Click Update.

6.

A success message appears.

(») Size has been updated successfully.

Figure 356 - Success Message

To toggle the existing status of configuration, provider user needs to follow the below steps:

1. Click Change Status ( L O)) against the check that status needs to be changed.

2. A confirmation message appears.
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Confirmation

Are you sure to change the Status?

CANCEL 0K

Figure 357 - Confirmation Message

3. Click OK to confirm.

(@ Status changed successfully. I

Figure 358 - Success Message

1.5.22.2.3 Delete Private

To delete the existing configuration, provider user needs to follow the below steps:

1. Click Delete ([]) against the check that needs to be deleted.

2. A confirmation message appears.

Confirmation

Are you sure you want to delete this Size?

CANCEL oK

Figure 359 - Confirmation Message

() Size has been deleted successfully. I

Figure 360 - Success Message

1.6 Blueprint Module

A blueprint isa package of deployable, reusable configuration and policies that implements and
documents a specific solution. Blueprints enable users to design infrastructure, platforms, and application
services by composing and connecting cloud resources with declarative configuration. Blueprints are
designed to capture best practices for specific use cases, including appropriate resource groupings and

policies. Once best practices are packaged into a blueprint, they can be shared internally within your

Configuration Guide 176



organization or distributed among certain groups to evangelize them more broadly. Because blueprints
package multiple resources together to target specific use cases, they can provide sensible, contextual
default configurations, which reduces the need to tune every option on each resource. This makes
onboarding faster and reduces costs. This module describes how to create, edit, and deploy blueprints in
HCL BigFix CLM. It is a drag and drop blueprint designer to support provisioning and post provisioning and
has the following features covered.

e Support for GCP, Azure, AWS

e Support Ansible and Cisco Intersight for post provisioning task

e Ability to create infrastructure blueprint using Blueprint Designer

e Blueprint deployment and status tracking

e Out of Box (OOB) method to deploy blueprints in HCL BigFix CLM orchestrator

e View execution history and rerun functionality

e Downloads terraform files for blueprint

e History and drift view among multiple versions of blueprint

e Import/export functionality of blueprints

1.6.1 Blueprint

The Blueprint Module is managed by the provider user. To access the blueprint, the user needs to login as
a provider user and follow the below steps.
1. Login into HCL BigFix CLM with provider user credentials.

2. Onthe main menu bar, click Design, then select the Blueprint from Menu.

2+ Administration >

% Configuration >
oo Design v

Forms

Workflows

Blueprints

Figure 361 - Blueprint Menu

3. The Blueprint page appears.
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1.6.1.2

Home > Design > Blueprints

Blueprint Id g

Blueprint Name ks

ciscolntersightTest

ansibleTest

53 Demo Showcase

Health Check

HTTP Proxy Without Farwarding Rule

instance Template

VPC Subnet Case

Description

ciscolntersightTest

ansibleTest

Platform 7

Amazon Web Services

Amazon Web Services

Amazon Web Services

Google Cloud Platform

Google Cloud Platform

Google Cloud Platform

Google Cloud Platform

Tags

ciscolntersightTest

ansibleTest

& +BLUEPRINT

@ Active
T Action
©O:
Edit

Delete

Download BP Terraform

Export Json

HTTP Proxy Without Forwarding Deploy

Rule httpp...Show Mare

Deployment History

Publish Service Catalog

Compare TF Files

Inactive

Figure 362 - Blueprint Page

The Blueprint page is the landing page for the blueprint module. This page has the options to

create and list the blueprint. Under the list section, users have the options to import the blueprint

and to view the deployment history, along with other actions. The manage blueprint page covers

the following two areas of the blueprint module.

Create New Blueprint

Manage Existing Blueprints

Create New Blueprint

1. To create a new blueprint, click on the icon on Blueprint page. The user is directed to

the Blueprint page.

Platform
Amazon Web Services

Search
Compute
P e
‘ Image Builder

{ 1AC Tools
Network
E Other Objects

Il securitv & Identity

v [E New

€ b

B R OO

2
¢

Figure 363 - Design Blueprint

The Design Blueprint page has the following functionalities:

Cloud platform selection

Blueprint object search bar

Left object menu

Middle diagram pane
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e Right attribute window
e Deploy Blueprint (Icon)

e Action Buttons

The Design Blueprint page has a platform selection dropdown where users can select the different

configured cloud platforms supported by the Blueprint module.

— Platform
‘ Amazon Web Services o ‘

2 |

Amazon Web Services
Google Cloud Platform

Microsoft Azure

Figure 364 - Platform Selection

The Design Blueprint page has the option to search for blueprint objects in the left menu. The left menu is

filtered based on the input text in the search box.

1. To search, enter any filter value in the search box and click the Search icon (O\).
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Search
( co Q

Compute A

. Image Builder v
& Software Tools v
E Security & Identity v

Figure 365 - Blueprint Object Search Bar

1.6.1.2.3 Left Object Menu

All the configured cloud resources (or objects) of the selected platform appear in the left menu on the

Design Blueprint page. Cloud objects are arranged category-wise.

© Compute v
@& Network v
Storage v
B Database v
%8 Security & Identity v
# Tools v
#& Other Objects v
& Software Tools v
© IAC Tools v

Figure 366 - Left Object Menu

To use the configured cloud objects, the user needs to take the following steps:
1. Click on desired category.
2. Click on desired subcategory.

3. Drag the object to the Middle Diagram Pane.
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@ Compme WOl e i e s e e e s s e sa e e alaie e e e e ee s el w e

& Network A

& Load Balancers A

£ Virtual Private Cloud v

Figure 367 - Left Object Menu (Cont.)

1.6.1.2.4 Middle Diagram Pane

The middle diagram pane in the Design Blueprint page is the area where all the objects are dragged and

the blueprints are designed. It is a designer pane where a user can drag objects and map them to other

objects.

® Compute v
& Network -

2 Load Batancers ~
@ ne & [T
-
el
& 1 Usiner B3 O Y, 2

‘ L8 Target Group £

‘ L8 Target Group Attachment <
| [rovs,

& Virtual Private Cioud v

u swog . e

© Database v

Figure 368 - Middle Diagram Pane

1.6.1.2.5 Right Attribute Pane

The right attribute pane appears on clicking any object in the diagram pane. It has an attribute list of the

selected object. The cloud object attribute can be configured here for the selected object.
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<« L BB & - S

>

INPUT ATTRIBUTES OUTPUT ATTRIBUTES

Name*

alb1 )

provider®
aws.useast] ()

internal
false

load balancer type

application V-
security groups ()
subnets* ()

Figure 369 - Right Attribute Window

The right attribute window has two types of attributes. The user can configure both types of attributes by
selecting the desired tab.

e Input attributes: This tab displays the input attributes for the selected object.

< L B B ©®© =8 7

>

INPUT ATTRIBUTES OUTPUT ATTRIBUTES

Name*

alb1 )

provider*
aws.useast1 (]

internal
false

load balancer type

application -
security groups (]
subnets* ]

Figure 370 - Input Attributes
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e Output attributes: This tab displays the output attributes for the selected object. There is a
checkbox for the attribute name. If this is unchecked, the output property will not be used to

capture the output of blueprint execution.

INPUT ATTRIBUTES OUTPUT ATTRIBUTES

Check to include output variables.

ARN
output_lb_arn1

DNS name
output_dns_name1

Figure 371 — Output Attributes
By default, the output property is output_subnet_idl which is changeable. Ensure that the value is unique
throughout the blueprint.
The attribute window has the following options for user input.
e Variable Mapping
e Provider Mapping
e Zone mapping

e Object Mapping/Multiple Object Mapping

The user has the option to map the variable to the object attribute which is configured to map variables.
Variables can be created using Variables window from top menu. The list of variables shown for that
attribute can be filtered by configuring mapping restrictions.

1. Click on the attribute textbox and type "var.”

Name*

provider*

Figure 372 - Variable Mapping

2. Select the variables from the list.
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Name*:
( Var.|

Provider*
aws.useast1 [ ]

Figure 373 - Variable Mapping (Cont.)

The user has the option to map the provider to the object attribute which is configured to map providers.
List of providers will be available based on the Cloud platform selected.
1. Click on the attribute textbox and type "AWS."” For Amazon, and "google.” For the GCP platform.
2. Select the provider from the list.

Provider*

{aws. ‘ [ ]
aws.apeast1 I
aws.apnortheast] L
aws.apnortheast2

aws.apnortheast3

aws.apsouth

Figure 374 - Provider Mapping

The user has the option to map the zone (in case of AWS and GCP). The zone attribute is used to map the
object. A list of zones is available based on the cloud platform selected.
1. Click on the attribute textbox and start typing the name of any zone. A list appears.

2. Select the desired zone from the list.
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us-east (]

(Availability Zone*

us-east-1a
us-east-1b
us-east-1c
‘ us-east-1d

us-east-le

Figure 375 - Zone Mapping

The Object Mapping option allows users to map either single object or collection of objects to the object
attribute which is configured to map objects.
Single Object Mapping:

1. Click on the attribute textbox and type "obj.”

2. Select the object from the list.

VPC Id*
{ obj. (]

Figure 376 — Object Mapping

Multiple Object Mapping:
The Multiple Object Mapping option is used to map multiple objects to the object attribute which is
configured to map multiple objects to it. There are three options available in multiple object mapping.

1. Input object ID as text: the user can input an existing object ID into the attribute field.

obj| ]

obj.securitygroup

( security groups

Figure 377 - Input object ID as Text
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2. Select the object from list.

security groups
{ obj.securitygroup1 & |

obj.securitygroup

Figure 378 - Select the Object from List

3. Map variables to the attributes for providing the objects’ name at a later stage:
4. For mapping variables, the user needs to click on the bind variables checkbox next to the

attributes.

vai

( security groups

Figure 379 - Object Mapping Using Variables

The icons on the top of the Design Blueprint page are the action buttons and are the short cuts for taking
the following actions:

e Expand/Collapse

e Save Blueprint

e Variables

e Download TF (Terraform) File

e Validate Blueprint

e New Blueprint

e Back to Manage Blueprint

e Blueprint Name textbox (Title)

A

i

Clicking on the Expand/collapse icon ( ) expands the Diagram Pane to cover the entire page. Clicking

the icon again resizes the pane to its original position.
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Figure 380 - Expand

Clicking the Save Blueprint icon () saves the newly created blueprint.

1. Click the Save Blueprint icon ( ), the Save Blueprint dialog box appears.
Save Blueprint
Blueprint Name* @ Description @
Tags

CANCEL ADD

Figure 381 - Save Blueprint

2. The dialog box has the following fields that need to be populated:
e Blueprint Name

e Description

o Tags

3. Click Save. A success message appears:

(@ Blueprint saved successfully. '

Figure 382 - Success Message

The ‘Tags’ field in the Save Blueprint dialog box is to attach tags while saving the blueprint.
These tags help users to search for an existing blueprint.
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Create Variable:

To create a variable, take the following steps:

1. Click on Variables (@) icon.
2. Click on Add Variable tab.

Add Variable

VIEW VARIABLE ADD VARIABLE

Variable Type
String v Variable Name* ©

Figure 383 - Add Variable

3. Select the Variable Type from the dropdown.

Variable Type
(String ~ ‘

o |

String I

Key Value Pair

Array

Ansible

Figure 384 - Variable Type

4. Seven types of variables are available:
e String: This variable is used to map plain text values like IDs or any other input value to attributes.
e Key Value Pair: This variable is used to map the Tags type of input to any attributes. The value of

this variable type is passed in "key=Value” format.
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Add Variable X

VIEW VARIABLE ADD VARIABLE

ble Typ
( Key Value Pair v Variable Name* @

Value* ®

Figure 385 - Add Variable - Key Value Pair Variable

e Array: This variable is used to map array type of values to attributes.

VIEW VARIABLE ADD VARIABLE

Variabl Typ
Array v Variable Name* @

Figure 386 —Add Variable - Array Variable

e Ansible: This variable is used to map Ansible Extra Vars types of values to attributes.

VIEW VARIABLE ADD VARIABLE

Variable Type Variable Name* ©
Ansible ¥ abc

Figure 387 - Add Variable - Ansible Variable
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VIEW VARIABLE ADD VARIABLE

Variable Type Variable Name* (D

Ansible o test

Value
Name* Value

#1 Look Up abc albl.arn v
Name* Value

#2 (]| Lookup

Figure 388 - Add Variable - Ansible Variable (Cont.)

VIEW VARIABLE ADD VARIABLE

Variable Name Value Variable Type Action

Test {"sn":1’name": ""value""instar Ansible Z

Figure 389 - Add Variable - Ansible Variable (Cont.)

e Cloud Resource Name: This variable is used to map the Cloud Resource (Object) Name attribute

of an object. In other words, this type of variable is specially used for the name attribute of an

object.

e Region: This variable is used to map default provider in case of AWS and GCP.

VIEW VARIABLE ADD VARIABLE

Variable Type Variable Name* @
( Region ~- awsregion

Figure 390 - Add Variable - Region Variable

e Cisco Intersight Params: This variable is used to map Cisco Intersight Params types of values to

attributes.
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VIEW VARIABLE ADD VARIABLE

-Variable Type
Cisco Intersight Params v Variable Name* @

Value

Key Type

#1 D Look Up Name* Value String v

Figure 391 - Add Variable - Cisco Intersight Params Variable

VIEW VARIABLE ADD VARIABLE

Variable Type Variable Name* (D)
Cisco Intersight Params v~ testw3dfwf
Value
Name* Value Key Type
#1 Look Up test Select ~ String v

Figure 392 - Add Variable - Cisco Intersight Params Variable (Cont.)

VIEW VARIABLE ADD VARIABLE

Variable Name Value Variable Type Action

{"sn":1,'name":"on""value""output_inst...
Show More

[%
=

Cisco Intersight Params

Figure 393 - Add Variable - Cisco Intersight Params Variable (Cont.)

5. Once the Variable type is selected, enter the Variable Name and Value.

6. Click on Save button. A success message appears:

&) Variable saved successfully.

Figure 394 - Success Message

Edit Variable:
The Edit Variables option is available only for the unmapped variables. If the variables are mapped to the

attributes the edit option does not appear. To edit a variable, perform the following steps:

1. Click on the Variables (@) icon.
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2. Select the Variable List tab.

3. Click on the Edit (<) icon corresponding to the variable to be edited.

VIEW VARIABLE ADD VARIABLE

Variable Name Value Variable Type Action

test String g

Figure 395 - Edit Variable
4. Change the Value and Click on Update button.

The Variable Type and Name are not editable.

Delete Variables:
The Delete Variables option is available only for the unmapped variables. If the variables are mapped to the

attributes the delete option does not appear. To delete a variable, perform the following steps:

1. Click on the Variables (@) icon.
2. Select the Variable List tab.

3. Click on the Delete (Il ) icon corresponding to the variable to be deleted.

VIEW VARIABLE ADD VARIABLE

Variable Name Value Variable Type Action

test String 4|

Figure 396 - Delete Variable

1. Click on Download TF File (=) icon.
2. A zip file with the blueprint name is downloaded. The file contains the main.tf, variable.tf, and

provider.tf files inside it.

Name v Type Compressed size

i main.tf TF File

B providersitf TF File

B variables.tf TF File

Figure 397 - Download TF File
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This option is used to validate the attribute data entered for each object on the blueprint diagram against

the configured validation data for each attribute.
1. Click on Validate attributes (/) icon.

2. AValidation Summary dialog box appears.

1. Name is required.

©

Figure 398 - Validation Summary

3. Onsuccessful validation, the following success message appears:

) Validation passed successfully '

Figure 399 - Validation Success Message

Clicking the New Blueprint icon (@) opens a new blank blueprint window to create a new blueprint.

Platform

Amazon Wieb Services v B New « L B ® 2

. B e e e s

— R e e e e e s e T

@ ez I e e A R e e e e

P LR D

& Networ B R e R e R R o R e N
...... Blsopt 0 Objack, 0Lk § 151505000 Ti i Ii I

B Storage v S

@ Database Ml R R R e PR R e R e e i R G R R R e R

% Security & Identity w | RIS e e B H e

. | iSRRI e R R R e

# Other Dbjects Vo D e

Y am— Wl e e e e

B IAC Tools v °

Figure 400 - New Blueprint

For a new blueprint, the default name is “New.” Once the blueprint is saved with a name, that
name appears as the blueprint title.
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[ New

c ¥ B BROBS

Clicking on the Back to Manage Blueprint ( ©)icon redirects users to the Manage Blueprint page.

Figure 401 - Blueprint Title

The Deploy Blueprint icon () on the bottom right allows users to deploy the blueprints through the

Design Blueprint page.

For detailed information about the deployment process of blueprints, refer to Deployment from the Design

Blueprint Page.

All the existing blueprints are listed on the Manage Blueprint page and are managed using the following

options available on the page itself:

e View Blueprint

e Import Blueprint

e Deployment History

Blueprintld

90

89

Blueprint Name

test Doc

ciscolntersightTest

ansibleTest

3 Demo Showcase

Health Check

HTTP Proxy Without Forwarding Rule

Description

test Doc

ciscolntersightTest

ansibleTest

S Platfom

Amazon W

Amazon W

Amazon W

Amazon W

Amazon

Google Cloud Platforr

Google Cloud Platforr

Web Services

eb Services

leb Services

eb Services

eb Services

Tags

test Doc

ciscolntersightTest

ansibleTest

HTTP Proxy Without Forwarding
Rulahttpn Show More

Y Action
O:
D =

Edit

Delete

Download BP Terraform
Export Json

Deploy

Deployment History
Publish Service Catalog

Compare TF Files

Figure 402 - Blueprint Page

The View Blueprint tab lists all the existing blueprints and displays various options associated with each

blueprint. The user can search for specific blueprints by using the filter option.
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Blueprintld

90

89

Blueprint Name

test Doc

ciscolntersightTest

ansibleTest

3 Demo Showcase

Health Check

Y/ Description

test Doc

ciscolntersightTest

ansibleTest

HTTP Proxy Without Forwarding Rule

S Platform

Amazon Web Services

Amazon Web Services

Amazon Web Services

Amazon Web Services

Amazon Web Services

Google Cloud Platforr

Google Cloud Platforr

Y Tags

test Doc

ciscolntersightTest

ansibleTest

HTTP Proxy Without Forwarding
Rulahttpn Show More

Y Action
O:
D =

Edit

Delete

Download BP Terraform
Export Json

Deploy

Deployment History
Publish Service Catzlog

Compare TF Files

Figure 403 - View Blueprint

Refer the below table to understand the columns in the above figure:

Table 35 - View Blueprint Table Columns

Fields

Description

Blueprint ID

Displays the ID of the listed blueprint. This is used in process template for

the execution of the Blueprint.

Blueprint Name

Displays the Name of the listed blueprint.

Blueprint Description

Displays the Description of the listed blueprint.

Platform Displays the Platform of the listed blueprint.

Tags Displays the tags associated with the listed blueprint.

Status Displays the Active/Inactive status of the listed blueprint.

Action Displays the actions that can be performed on the listed blueprints.

The search can be filtered by selecting the Platform and by providing Tags associated with the blueprints.

By default, the page displays data for all the platforms.

The Menu icon (:) under the Action column displays the actions that can be performed on each blueprint.
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r Action
o«
o«
Edit
Delete
Download BP Terraform
Export Json
Deploy
Deployment History

Publish Service Catalog

Compare TF Files

Figure 404 - Options in the Action Column

Below actions can be performed to manage an existing blueprint:

e Edit

e Change Status

e Download Blueprint Terraform

e ExportJSON

e Deploy

e Deployment History

e Compare Blueprint Files

e Publish Service Catalog

o Compare TF Files

To edit a blueprint, follow the below steps:
1. From the list of the existing blueprints under the View Blueprint tab, click on the gear icon
corresponding to the blueprint to be edited and the click the Edit icon.
2. It opens the Design Blueprint page in edit mode loaded with the selected blueprint in the

diagram pane along with all the attributes and variables.
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Fiattorm - -
Google Cloud Platform - (€) HTTP Proxy Without Forwarding Rule « LB (-

& Network v

& Software Taols

aaaaaaaa
mmmmm
E IAC Tools

Figure 405 - Edit Blueprint

3. Make the required changes and click on the Save ( &) action button.

4. The Update Blueprint dialog box appears.

Update Blueprint

Blueprint Name* (D)
HTTP Proxy Without Forwarding Rule Description @

Tags

HTTP Proxy Without Forwarding Rule €3

httpproxy €3 http proxy €
GCPHTTPPROXY € gcp hitp proxy €

CANCEL UPDATE PUBLISH NEW VERSION

Figure 406 - Update Blueprint

5. On the Update Blueprint screen, users can add or remove tags while updating the blueprint. This
can be used to search for the created blueprint with the help of tags attached to it under the

View Blueprint tab.

Only Blueprint Description and Tags fields are editable here.

6. This dialog has two options for updating the blueprint.
e Update: Clicking on Update button updates the selected blueprint and displays the following

success message:

(@ Blueprint updated successfully.

Figure 407 - Success Message for Update
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e Publish New Version: Selecting this option creates a new version of the blueprint along with all
the changes and saves it in the table with the new version number with column ‘ispublished’ as

'Y’. The old copy of the blueprint is marked ‘ispublished’ as ‘N’ in the table.

) New Version 2 has been created successfully.

Figure 408 - Success Message for a New Version Update

The option is to mark the listed blueprint status as Active/Inactive.

1. Click on the gear icon corresponding to the desired blueprint and then click Change Status icon
(£8),

2. A confirmation dialog appears to confirm the action.
Confirmation
Are you sure to mark this Blueprint Configuration as Inactive?

CANCEL 0K

Figure 409 - Change Status Confirmation
3. On clicking OK, the status of the blueprint is changed to Active or Inactive and a success

message appears as follows:

@ Blueprint Configuration status has been changed successfully.

Figure 410 - Success Message for Status Change

e If the status is changed to "Active,” it is marked with a green color as shown in the following

screen:
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Blueprint |

920

89

87

86

85

84

83

Figure 411 - Status Changed to ‘Active’

e Similarly, if the status is changed to “Inactive,” it is marked with a red color.

Blueprint Id Y  Blueprint Name ¥  Description Y  Platform Y2
90 wefw wef Amazon Web Services
89 test Doc test Doc Amazon Web Services
87 ciscolntersightTest ciscolntersightTest Amazon Web Services
86 ansibleTest ansibleTest Amazon Web Services
85 s3 Demo Showcase Amazon Web Services
84 Health Check Google Cloud Platform
83 HTTP Proxy Without Forwarding Rule Google Cloud Platform
82 instance Template Google Cloud Platform

Figure 412 - Status Changed to ‘Inactive’

For an Inactive Blueprint, the Edit, Deploy and Deployment History options are not available
under the Action tab.

This option is used to download the blueprint TF file.

1.  Click on the Download Blueprint Terraform icon (‘i’ ) corresponding to the desired blueprint.
2. This downloads a zip file with the blueprint name.

3. For further steps to download Blueprint Terraform, please refer to Download TF File.

This option is used to export the blueprint JSON that can be imported later to any other environment.

1. To export the blueprint JSON, click on the gear icon corresponding to the blueprint and then click
(E") icon.
2. Asingle JSON file with the blueprint name is downloaded. It has blueprint data in JSON format.
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"BluePrintName": "test Doc"
"BPDESC": "test Doc"
"BluePrintJSON": "{\"diagramJson\"

category\":\"Listener\"”, \"Name\":
aws.useastl\”, \"port\":\"80\", \'r
\"key\":\"Listener\"”, \"loc\":\"-27
target _group_arn\":\"12\"} ],\n \’

Figure 413 - Exported JSON File

Another way of deploying a blueprint is by clicking the Deploy icon under the Action column on the View
Blueprint page.

For detailed information about the deployment process of blueprints, refer to Deployment from the View

Blueprint Tab.
Blueprintld ~ §/  Blueprint Name §/  Description % Platfom Y Tags % Action
90 wefiw wef Amazon Web Services ﬁ
89 test Doc test Do Amazon Web Services test Doc o H
Edit
ciscolntersightTest ciscolntersightTest Amazon Web Services ciscolntersighiTest
Delete
- - - Download BP Terraform
86 ansibleTest ansibleTest Amazon Web Services ansibleTest
Export Json
53 Demo Showcase Amazon Web Services Deploy
Deployment History
84 Health Check Google Cloud Platform
Publish Service Catalog
HTTP Proxy Without Forwardi
HTTP Proxy Without Forwarding Rule Google Cloud Platform - ﬂrn:('w:[ﬁ 'U e Cum—pars TF Fles

Figure 414 - Deploy Blueprint from View Blueprint Page

This option is used to view the deployment history of the listed blueprints. This option enables the user to
view the Deployment History tab of the Manage Blueprint Page. The Deployment History tab cannot be

directly accessed. It can be accessed through this action item of listed blueprints.

1. Click on the Gear Icon -> Deployment History icon®.
2. This takes the user to the Deployment History tab where he/she can view the deployment history

of the blueprint.
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Deployment History

Date Range Status

06/1/2025 20:09 - 06/30/2025 20:09 8 All v

Request Id %  Actions

> 40C85601-8FB9-49BA-900E-9BIEEF044653

> 8B43D8F2-D535-4032-9275-813779010892

Figure 415 - Deployment History

3. The Deployment History can be filtered by specifying the Start Date, End Date, and Status, then
clicking the Filter button.

4. Refer the below table to understand the columns in the above figure.

Table 36 - Deployment History Table Columns

Fields Description
Request ID Displays the Request ID of the blueprint deployment. On deployment of the blueprint,
a request ID is generated.
Action Displays the actions that can be taken against the listed deployment request ID. E.q.:

Rerun.

5. On expanding the listed request ID by clicking on the plus icon ("), a drill down table opens.
This table displays the deployment request data. All the tasks created for Blueprint Deployment

are listed under the given Request ID created for deployment. Tasks are grouped and listed

under the Request ID created for deployment.

Date Range Status

06/1/2025 20:09 - 06/30/2025 20:09 B All v m

Request Id ¥ Actions

v 40C85601-BFB3-49BA-00E-9BOEEFO44653

Request Id Status

> 40C85601-8F89-49BA-900E-IBIEEFO44653 Errol

> BB43DBF2-D535-4032-9275-813779010892

Figure 416 - Deployment History Drill Down
Refer the below table to understand the columns in the above figure:

Table 37 - Deployment History Drill Down Table Field
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Fields Description

Request ID Displays the Request ID of the blueprint deployment. On deployment of the blueprint, a

request ID is generated.

Status Displays the status (Completed/inprogress/Error) of the blueprint deployment request.

Date Executed Displays the Execution Date of the blueprint deployment request.

Result Displays the Result of the blueprint deployment request.

Action Displays the actions that can be taken against the listed deployment request ID. E.qg.:
Rerun.

6. Further expanding the listed Request Id by clicking again on the icon (>) opens the complete

execution log of the blueprint deployment task.

04/1/2025 18:17 - 06/30/2025 18:17 =}

Request id @ Actions

Requestid Status. Date Executed Result

Figure 417 -Deployment Execution Log

7. One request can have multiple tasks that are listed in the drill down logs page as shown below:

Figure 418 - Multiple Tasks Listed under Deployment History Drill Down

8. The Re-Run functionality allows users to re-run a deployment request multiple time. To re-run

£,

the deployment request, click on the Re-Run icon ( ™ ) located under the Action column in the
Deployment History table.

To learn more about the Re-Run Blueprint functionality, please refer to the section Re-Run Blueprint.
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The Delete icon under the Action column in the View Blueprint tab allows users to delete the listed
blueprint.
1. Click on the Delete corresponding to the blueprint to be deleted.

2. A confirmation message appears as follows:

Confirmation

Are you sure you want to delete this Blueprint?

CANCEL OK

Figure 419 - Confirmation Message

3. Click OK to confirm. A success message appears as follows:

) Blueprint has been deleted successfully. l

Figure 420 - Success Message

1.6.1.3.2 Import Blueprint

This tab allows the user to import the exported blueprint JSON. It is useful to migrate the created blueprint
from one environment to another.

1. On the Blueprint page, click on the Import Blueprint tab.

2. Browse for the exported blueprint JSON file by clicking on Choose a file button.

Import Blueprint

Basic Information
Please provide a JSON file to import the Choose a JSON file * BROWSE Blueprint Name * @

blueprint.This would help to reuse the

existing blueprints, and also allows

customization based on user Platform

L(Tquire_ments on top of the imported Blueprint Description @ Amazon Web Services ~
ueprint.

Figure 421 - Import Blueprint

3. The following dialog box appears and allows the user to choose the file:
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Organise ~ New folder

A Gallery Name

I index-day1

@ Desktop BB HCLIMM.Linuxinstaller (3)

J. Downloads B drive-download-20250612T1039537-1-001

B Documents Bl HCLIMM.Linuxlnstaller (2)

BB piciures I Nifi2.2 Adaptors_10-06-2025-20250610T1659...
4 ricidie

Figure 422 - Import Blueprint Choose File
4. Select the Blueprint JSON file.
5. The file gets uploaded for confirmation with the blueprint JSON data, Blueprint Name, Blueprint
Description, and Platform.

For some files, the Platform field is disabled. This signifies that the platform for the imported
document cannot be changed while importing the blueprint. It automatically detects and
imports the blueprint of the listed platform.

6. Once the user clicks on the Import button, the blueprint gets imported successfully and starts

appearing in the blueprint list on the View Blueprint page.

Blueprintld 7 Blueprint Name ¥ Description % Platform Y Tags & Action

Figure 423 - Imported Blueprint listed in View Blueprint

The Deployment History tab is not directly accessible; however, it can be accessed via the Deployment
History action item of listed blueprints in the View Blueprint section of the Manage Blueprint page.

For details, please refer to the Deployment History section.

The Ansible objects are enabled in Blueprint using the Software Tools option in the Left Object Menu. This

software tool is independent of Amazon, Azure, GCP, or VMware and holds the Ansible objects in the

blueprint.
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Search
ans

IAC Tools

Ansible

@ playbook

Figure 424 - Ansible Object

1. Drag Ansible object to Diagram Pane and create the use case.

subnet1

Virtual Private Cloud

................................ VPC Subnet

_____________ vpcl

............. VPC

playbook4 @ -------
Ansible A

playbook2

Ansible

................ playbook3 @::::::::::::::::::::::::: i 5
................ Ansible

Figure 425 - Ansible Object on Blueprint Diagram

2. Inthe Right Attribute Panel, select the Input Attribute tab and populate the fields:

e Name: The name of the object/resource to identify the purpose of the runbook.
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e Execution Order: The execution order attribute is used to refer to the execution order of the tasks
executed during the deployment process explained under Point no. 3 of section Deployment
History.

e Runbook ID: It is the id of the runbook provided by the user for post provisioning or day two task.

e Extra Vars: A new type of variable (Ansible) can be created from variables window. For the details

about Ansible variables, please refer to the section Variables.

Extra Vars*
{ var.myextravar3

Figure 426 - Extra Vars in Ansible Object

3. Click on the deploy blueprint icon (@)_ For details on how to deploy the Ansible type object
from the Design Blueprint page, please refer to the section Deployment from the Design

Blueprint Page.

The Cisco Intersight objects are enabled in Blueprint using the Software Tools option in the Left Object
Menu. This software tool is independent of Amazon, Azure, GCP, or VMware and holds the Cisco Intersight

objects in the blueprint.

§$ Software Tools A
Cisco Intersight A
@ ciscointersight P

Figure 427 - Cisco Intersight Object

1. Drag Cisco Intersight object to Diagram Pane and create the use case.
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.............. instancel
.............. ]
.............. Instance

50000000000 D000DOOCOO0D00000006000000OTO 0.,)00000000O0DDO0O0OOO0DO0O0O000O0G0HDO
.................................................................

......................................................................................
.....................................................................................

.................................................. Cisco Intersight 900000000 man00e e

.................................................. ciscointersight1 9

.................................................. Cisco Intersigh...

Figure 428 - Cisco Intersight Object on Blueprint Diagram

2. Inthe Right Attribute Panel, select the Input Attribute tab and populate the following fields:

o Name: The name of the object/resource to identify the purpose of the Cisco Intersight object.

e Virtual Machine: The Virtual Machine attribute is used to map the Instance.

e Execution Name: It is the Execution name for Cisco Intersight provided by the user for post
provisioning or day two task.

¢ Organization Moid: It is the Organization Moid for Cisco Intersight provided by the user for post
provisioning or day two task.

o  Workflow Moid: It is the Workflow Moid for Cisco Intersight provided by the user for post
provisioning or day two task.

e Execution Order: The execution order attribute is used to refer to the execution order of the tasks
executed during the deployment process explained under Point no. 3 of section Deployment
History.

e Workflow Parameters: A new type of variable (Ansible) can be created from variables window. For

the details about Ansible variables, please refer to the section Variables.

Workflow Parameters
( var.civai] ‘ ‘

Figure 429 - Workflow Parameter in Cisco Intersight Object

3. Click on the deploy blueprint icon (®). For details on how to deploy the Cisco Intersight type
object from the Design Blueprint page, please refer to the section Deployment from the Design

Blueprint Page.
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1.6.2 Deploy Blueprint
There are three ways to deploy a blueprint:
e Deployment from the Design Blueprint page
e Deployment from the View Blueprint tab of the Manage Blueprint page

e Deployment from Process workflow

The Deploy Blueprint option on the Design Blueprint page is to deploy the created blueprint to do
provisioning of the objects configured in the blueprint.
The deployment can be categorized into two types:

o Deployment without Ansible objects

o Deployment with Ansible objects

For deployment without Ansible Obijects:

1. Click on the Deploy icon () on the bottom right of the page.

2. The Blueprint Deployment window appears.

Deploy Blueprint

Note: All the fields are mandatory.

Provisioning Environment A
Parameter Name Parameter Value
Organization o
Provisioning Endpoint AWSDev v
Terraform Execution Envircnment v

CANCEL DEPLOY

Figure 430 - Blueprint Deployment
The user has the option to change the mapped variable values if desired.
Select the Organization and Provisioning Endpoint.

Click on Deploy button.

OIS BN

A Provisioning window appears and shows the real-time provisioning logs.
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Processing Window for Blueprint : testFinakl(0D09A9A9-22CD-4501-A1BF-494AB791ECOB)

07/01/2025 08:06:53 : Please wait process is running in background to pick task in execution.

CANCEL

Figure 431 - Provisioning Window for Blueprint
7. On successful completion of provisioning, the output result is displayed in green color. The

blueprint objects are successfully provisioned on the selected cloud platform.

Processing Window for Blueprint : testFinakl(0D09A9A9-22CD-4501-A1BF-494AB791ECOB)
07/01/2025 08:06:53 : Please wait process is running in background to pick task in execution.

is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry’s standard dummy text ever since the 1500s, when an unknown printer took a galley of type and
scrambled it to make a type specimen book. It has survived not only five centuries, but also the leap into electronic typesetting, remaining essentially unchanged. It was popularised in the 1960s
with the release of Letraset sheets containing Lorem Ipsum passages, and more recently with desktop publishing software like Aldus PageMaker including versions of Lorem Ipsum

CANCEL

Figure 432 - Successful Provisioning of Blueprint Objects
8. Incase of any error in processing, it shows it in red color.
For Deployment with Ansible Obijects:

1. Click on the Deploy icon (@) on the bottom right of the page.

2. The Deployment window appears.
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Note: All the fields are mandatory.

Provisioning Environment A
Parameter Name Parameter Value
Qrganization ~
Provisioning Endpoint SonalEndPoint1 v
Ansible Environment v

Figure 433 - Blueprint Deployment Window from Ansible Object

3. On the Blueprint Deployment window, the Ansible Extra Vars will be displayed under Ansible

Environment section.

Deploy Blueprint

Note: All the fields are mandatory.

Provisioning Environment v
Ansible Environment A~
Parameter Name Parameter Value
S.No. Name Value
1 tes one
an
2 k output_instance_id1
Endpoint URL BasicUpdateURL e

Figure 434 - Extra Vars in Ansible Object

Change the Extra Vars values if required.

Select the endpointurl, populate all the required fields, and click on Deploy button.

o o b»

The further steps are same as described in the section Deploy Blueprint.
7. On successful deployment, the configured ansible task is run.

For Deployment with Cisco Intersight Objects:

1. Click on the Deploy icon () on the bottom right of the page.
2. The Deployment Window appears.
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Deploy Blueprint
Note: All the fields are mandatory.

Provisioning Environment A~

Parameter Name Parameter Value
Organization -

Provisioning Endpoint Select ~

Cisco Intersight Environment v

Figure 435 - Blueprint Deployment Window from Cisco Intersight Object
3. On the Blueprint Deployment window, the Cisco Intersight Workflow parameters will be

displayed under Cisco Intersight Environment section.

Deploy Blueprint

Note: All the fields are mandatory.
Provisioning Environment v
Cisco Intersight Environment ~
Parameter Name Parameter Value
S.No. Name Type Value
test
1 s string na
Endpoint Name Ciscolntersight ~

Figure 436 - Workflow Parameter in Cisco Intersight Object
Change the Workflow Parameter values if required.
Select the endpointurl, populate all the required fields, and click on Deploy button.

The further steps are same as described in the section Deploy Blueprint.

N o o »

On successful deployment, the configured Cisco Intersight task is run.

Another way to deploy the blueprints is from the View Blueprint tab. The deploy button ((’?) available on
this screen allows users to deploy a blueprint from here. Clicking on the deploy button opens the deploy
dialog box. Follow the similar steps as described in the section “"Deployment from the Design Blueprint

Page.”
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In this method, the blueprints are deployed through process workflow. The section "Execution of Blueprint
by Creating Ul and Process Template” contains detailed information on deployment from process

workflow.

1.6.3 Re-Run Blueprint
This option is used to re-run the deployment request. By using Re-run, a user can again request the
deployment of the same blueprint request and can change the existing machine attributes values which
are mapped to variables. For the attributes which are not mapped with the variables, the user will not be

able to change values on re-run.

If the deployment request is not decommissioned, this option does not create new cloud objects; it makes
modifications to the existing cloud objects that were created during the deployment request.

If the deployment request has been decommissioned and then re-run is used, it creates the new cloud
object mentioned in the deployment request.

The user cannot change the platform or environment in the case of re-run.

The Re-Run action does not appear in the case of an InProgress or Error status of the deployment request.
It appears only in the case of the Success status of the deployment request.

For a new deployment, it creates the new request ID in the deployment history but for the re-run case, it
runs the execution under the same request ID. It does not create the new request ID. It uses the same

terraform state file for task execution.

Terraform must store information about your managed infrastructure and configuration. This
information/state is used by Terraform to map real-world resources to your configuration, to keep track of
metadata, and to improve performance for large infrastructure.

This state is stored by default in a local file named "terraform.tfstate", but it can also be stored remotely,
which works better in a team environment.

Terraform uses this local state to create plans and make changes to your infrastructure. Terraform
performs a refresh prior to any operation to update the state with the actual infrastructure.

The primary purpose of Terraform state is to store bindings between objects in a remote system and
resource instances declared in your configuration. When terraform creates a remote object in response to
a change in configuration, it records the identity of that remote object against a particular resource

instance and then potentially updates or deletes that object in response to future configuration changes.

Terraform stores information about your infrastructure in a state file. This state file keeps track of
resources created by your configuration and maps them to real-world resources.
Terraform compares your configuration with the state file and your existing infrastructure to create plans

and make changes to your infrastructure. When you run terraform apply or terraform destroy against your
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initialized configuration, terraform writes metadata about your configuration to the state file and updates

your infrastructure resources accordingly.

£y

1. Click on Re-Run ( =" )icon listed in the action column.

2. The Blueprint Deployment window appears.

Deploy Blueprint
Note: All the fields are mandatory.
Provisioning Environment A
Parameter Name Parameter Value
Organization ~

Provisioning Endpoint Select ~

Cisco Intersight Environment v

Figure 437 - Blueprint Deployment on Re-Run
3. The user has the option to change the variable values mapped to the object attributes.
4. Click on the deploy button and perform the similar steps as described in the section

“Deployment from the Design Blueprint Page.”

1.6.4 Execution of Blueprint by Creating Ul and Process Template
The section covers information about the deployment of blueprint through process workflow. This is one of
the three methods of blueprint deployment.
To deploy the blueprints through process workflow, the user first needs to create a new blueprint through

the Design Blueprint page. (Refer to the section Create New Blueprint to create a new blueprint).

In the example below, the workflow blueprints are created for all three platforms. As already discussed

earlier, the listed blueprint can be filtered by typing the tag name in the Tags section.

Blueprintid <7 Blueprint Name Y/ Description 7 Platform L Tags Y Action

varhj Amazon Web Services O:

266 testFinakl hah

smalalla jams

Figure 438 - Blueprint Created for Process Workflow
For executing the created Blueprint from Process Workflow, the user needs to do the following:
1. Create the Ul Template.
2. Create the Process template.
3. Create the Cloud template.
4. Create Catalog.
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5. Publishing the Service Catalog.
6. Execution of Blueprint through Requester.

7. Viewing the Request processing on the Request Task Management.

For processing requests from the process template, the user needs to create a Ul template where any
blueprints can be deployed. The user provides input attributes and after completing the deployment task
the output attributes are returned. These output attributes are passed to the process workflow to run the
tasks. So, the Ul templates are the medium to pass these output values from blueprint deployment output
to process workflow execution.

1. Click on Forms under Design from the main menu.

S+ Administration >
@, Configuration >

oo Design v

Forms

Workflows

Blueprints

Custom Tables

Custom Scripts

Figure 439 - Create Ul Template Menu
2. Click +Ul Template tab and create a Ul template. For details on How to create a Ul template,
please refer to the section "Manage Ul Template ->Create Ul Template” in the HCL Bigfix CLM

Configuration Guide - Provider Module — Part |
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GENERAL UI COMPONENT

Controls Tab1 £ X+ ADDTAB

{3 Textbox
E Textarea Drag & Drop elements to form.
E‘ Select
5 Date
i Hidden
= Button
[~ Emai
{#} Key Value Pair

B Additional Storage

i) Custom Control

Figure 440 - Ul Template Creation for Blueprint Deployment

The following five inputs have been created for the Ul template as the blueprint to be
executed expects these values form the user input:

- Key Value Pair
- Rbremarksi

- Rbremarks2

- Rbremarks3

- mapout

To pass the inputs to the process workflow through the Ul template, the user needs to create
all the input and output parameters in the Ul template to map.

After creating Ul template, we need to create process template.

1. Click on Workflows under the Design from the main menu.
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S« Administration >

% Configuration >
ag Design v
Forms
Workflows

Blueprints

Figure 441 - WorkFlows

2. Click on +Process Template tab and create process template for the Ul template. For details on
How to create a Process template, please refer to the section "Process Template -> Design

Process Template” in the HCL BigFix CLM Configuration Guide — Provider Module — Part 1.

Design Process Template (@ Template has been created successfully. Please configure Tasks for created Template.
Template Name: twst il » ADD TASK  TASK DETAILS
Stut Task Type*
Process Template

Q
Add Disk A} Add Diskv2.0 o
Ansible Tower n} AWS Clone Kubernet... [
AWS Delete Kubernet... D AWS Kubernetes Clu.. [
AWS Kubernetes Del.. [ AWS Resize Node Po... [

Cancel Update Stack @ Change Role Size H]

Clone Instance 1] Clone Instance v2.0 [0
Create Organization (1 Create Provider m
Create Provider User ([0 Create Stack m

Figure 442 - Process Template Creation for Blueprint Deployment

Add the Task to Process template to be used to run the process workflow.
4. Here the DEPLOYBL tasks have been created for the execution of the blueprint. It is a generic
type of task. Different tasks are created for different platform workflows.

5. Click on Manage Task action on the created task table list.
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Y Actions

@ :

Edit

Delete

Export Json
Copy Template
New Version

Design Process Template

Figure 443 - Manage Task Action

6. The Manage Task window appears.

Parameter ¥ DataType 7 Description Y Sample Value \Y2

The oleARN value can be provided The Assumel ARN value can be provided

AssumeRoleARN salsenver . . ’
Sh S

AvailabilityZoneName String Availability Zone Name of VM Availability Zone Name
AWSAccessKey String AWS account programality accesskey AWS AccessKey
AWSSecretkey String AWS account programality secretkey AWS SecretKey
DeviceName String EC2 ebs device name Device Name

XML format of Elastic Block Store
— string ¢ Lfcﬂrra f Elastic Block Store o

N deta...Show More

Type

INPUT

INPUT

INPUT

INPUT

INPUT

INPUT

Figure 444 - Manage Task Action Window

7. Under the task, the user needs to map the input parameters to the process workflow. In the given

example, there are four parameters mapped for the Deploy Blueprint task (deploybl) as shown in

the above screenshot.

8. Allthe parameters can be managed by selecting an option from the dropdown menu.

9. Blueprint ID: This is the Blueprint ID created for deploying the blueprint from the process

workflow. Refer to the Table 35 - View Blueprint Table Columns.

10. Output Blueprint: Created to capture the output parameter value. There should be the same

value of the output attribute created on the Ul for the value provided here. And if there is no

output attribute created in the Ul, it creates a new key with the provided output value here.

1. Terraform variable: It takes key value pair type variables. Click on the Map Key Value ()

button to map the key value for this parameter.
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Deploy Blueprint

Note: All the fields are mandatory.
Provisioning Environment A~
Parameter Name Parameter Value
Organization 1 -
Provisioning Endpoint Select v
Cisco Intersight Environment v

Figure 445 - Map Key Value of Manage Task Action

12. The above screen allows you to map the subscription details for which the blueprints are
deployed by selecting the respective credentials of that environment. This window displays
platform-wise parameters and subscription-wise parameters. For AWS, the access key and the
security key are platform specific. The user needs to provide credentials to access the
provisioning environment. For GCP, provide the project id and for ARM, provide four keys to
access the environment.

13. The window also allows users to map the key-value pairs. The following pairs are available:

e Parameter Name

e Parameter DB Type

e Parameter Value.

14. In the case of Blueprint Deployment, the user needs to pass the Access Key and Security Key
from the configured values during the execution but in case process workflow, he/she needs to
pass it thorough predefined SQL functions. This value is used to decide on which subscription the
user deploys the blueprint. This depends on the selected platforms such as AWS, ARM and GCP.

15. For Ansible, there is an option to configure Ansible variables by clicking on Ansible Configuration

Ansible Configuration
button (A
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Deploy Blueprint

Note: All the fields are mandatory.

Provisioning Environment v
Ansible Environment ~
Parameter Name Parameter Value
S.No. Name Value
1 tes one
an
2 k output_instance_id1
Endpoint URL BasicUpdateURL e

Figure 446 - Ansible Configuration of Manage Task Action

16. The user selects the Ansible endpoint, and all the key values mentioned in Ansible variables are

listed here.

Deploy Blueprint

Note: All the fields are mandatory.

Provisioning Environment v
Ansible Environment ~
Parameter Name Parameter Value
S.No. Name Value
1 tes one
an
2 k output_instance_id1
Endpoint URL BasicUpdateURL A

Figure 447 - Ansible Configuration of Manage Task Action (Cont.)

1.6.4.3 Create the Cloud Template

To process the requests from the process template, the user needs to create a cloud template.

1. Click on the Manage Cloud Template in the Workflow Management menu.
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=3 Configuration ~

Regions

Cloud Accounts

Integrations

Compute >

Networks >

Cloud Sizes >

Templates ~
Cloud

Figure 448 - Cloud Template Menu

2. Select the Platform.

MANAGE TEMPLATE  IMPORT TEMPLATE + TEMPLATE
Platform
Amazon Web Services ~
@ Active Inactive
Pravisioning Endpoint %  Region ¥ Image/Template Name F  AMIID 7 ImageType  §7  OSVersion T Actions
Windows Server
AWS us-east-1 aAatestNavinAWS Mone 2019 Datacenter o £
Standard
Windows Server
AWS us-east-1 Additonal Info Mone 2016 Standard [ oAl
Edition

Figure 449 - Cloud Templates

3. Select the Template tab and create a cloud template. For details on How to create a Cloud
template, please refer to the section “Manage Cloud Template -> Create Template” in the HCL

BigFix CLM Configuration Guide - Provider Module — Part |

Add Template
) ) Platform * Provisioning Endpoint *
Basic Information Amazon Web Services v ~Select- v
Please provide basic details to define Public and Private cloud
templates. These will be used at the time of catalog creation. Template Type* image Type* @
—Select- - ~Select- v
Template Name* @ Description

Figure 450 - Create Cloud Template

1.6.4.4 Create Catalog

To process the request from the process template, the user needs to create a catalog.
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1. Click on Catalog in the Publish from the main menu.

S+ Administration >
@5 Configuration >
o Design >
5 Publish ~
Catalogs
Actions

Figure 451 - Create Catalog Menu

2. Select the Platform.

Home > Publish > Catalogs

Platform *
Amazon Web Services v + CATALOG

® Active O Inactive

Status Catalog Name & Description % Provisioning Endpoint W Associated Template ¥ Created By ¥ Action
>y e testamaxztes testamaxztes AwSBillingAccount 15121231est HCL Provider [ @] 2 W
> e publishvs publishvs OldAWSCreds Not Applicable HCL Provider O Z W
> publishv4 publishv4 OldAWSCreds Not Applicable HCL Provider ©O: 5

Figure 452 - Catalog

3. Create a Catalog from +Catalog tab. For details on How to create a catalog, please refer to the
section "Manage Catalog -> Create Catalog” in the HCL BigFix CLM Configuration Guide -
Provider Module - Part 1.

Add Catalog
. ) Platfoim Provisicning Endpaint *
Basic Information Amazon Web Services v ~Select- v
Please enter the information to create a catalog.
Template * Regions *
~Select—- v ~Select- v
Catalog Name* Catalog Description*

Figure 453 - Add Catalog (Cont.)

1.6.4.5 Service

To process the request from the process template, the user needs to create a catalog.

1. Click on Service in the Publish from the main menu.
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S= Administration >
. Configuration >
o Design >

% Publish ~

Catalogs

Actions

Services

Figure 454 - Service

2. Select the Organization, Platform, and Provisioning Endpoint.

Home  Publish > Services

PUBLISH SERVICE ~ IMPORT SERVICE ~ MARKET PLACE + SERVICE

Service Type ™ Platform * Provisioning Endpoint *
Service Catalog v Amazon Web Services - AWS - n

Figure 455 - Service

3. Create a Service Catalog from the +Service Button. For further steps to create a Service catalog,

please refer to Section - Publish Service Catalog in the HCL Bigfix CLM Configquration Guide -

Provider Module — Part 1.6.3.3

Publish Service Catalog

. . Organization * Service Type * Platform *
Basic Information HCLOrganization v Service Catalog v Amazon Web Services v
Please provide the basic details to publish a service catalog.
Organization: This field is auto-flled with your organization name. Provisianing Endpoint ™ Catalog™ Category.
Platform: Please select the platform (e.g. VMware ventre, AWS, AWS N ~Select- M ~Select— -
Azure, etc.) for which the service cataloq is being ereated.
isioning Endpoint: Please specify the endpoint for
provisioning services in this catalog. Object Type * Process Template Workflow *
Catalog: Please choose an existing catalog to associate with this Service Name * ~Select— v ~Select- v

service,

Service Type: Please select the type of service offered (e.g. 1AAS,
PAAS, MultiMachineBlueprint, etc.). .
5 - Please provide the name of the service 1o be Maximum number of Instances . ) N
published ~Select- v Short Description * Description
Object Type: Please select the object type refevant to this service

catalog.

Process Template Workflow: Please choose a workflow template

10 Process service requests.

Maximum Number of Instances: Please define the maximum

allowable instances for this service. ]
Short Description: Please provide a brief overview of the service Tags @ + TAGS
catalog.
Description: Please enter the detailed description of the service
catalog.
Tags: Please add tags to categorize and organize your catalog for
easier discovery.
Upload Information T—
(=T [ 1

CANCEL ADD

Figure 456 - Add Service (Cont.)
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1.6.4.6 Execution of Blueprint through Requester

To create requests for workflow execution, the user needs to create a service catalog. This is done similarly
to the existing Ul and process template creation process. The following are the steps to explain one of the
cases of deploying the blueprint through the process workflow.

1. Login to HCL BigFix CLM as a Requester.

2. Click on Request Service under the Catalog from the main Menu.

B+ Catalogs ~

Request Service

Figure 457 - Request Service Menu

3. Select the Environment Type, Purpose, and OS Type. Click on Proceed.

Platform Service Type * Provisioning Endpoint * Regions *
Amazon Web Services v ~Select- v ~Select- v ( ~Select- v

Figure 458 - Request Service

4. Select the Platform for which you want to create a request and click on Proceed.

Platform
(Amazon Web Services -

| ©
Amazon Web Services

Cisco Intersight

Compute on Demand-
vCenter

Figure 459 - Request Service (Cont.)

5. Click on the Created Service Request.
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cm T - | o oms o ot o ws

== Additonal Info == AWS_Bhushan AWS - Testing Service Catalog AWS New Account
Amazon Web Services Amazon Web Services @) Amazon Web Services @ Amazon Web Services
@ AWS @ US East (N. Virgi... @ AWS @ US East (N. Virgi... & AWS @ US East (N, Virgi... @ AWS ® US East (N. Virgi...
Short - Additonal Info AWS_Bhushan AWS - Testing Service Catalog AWS New Account
REQUEST ] | REQUEST } I REQUEST REQUEST

Figure 460 - Request Service (Cont.)

6. Select the Number of Instances and click Proceed.

Service Catalog X

Template

AWS - Testing Service Catalog

i . No. of Instances
Basic Information ( 1 v Request for (Email) @

Please select number of instance to

AWS - Testing Service Catalog
Amazon Web Services
@ AWS | © US East (N. Virginia) |

create request.

Figure 461 - Request Service (Cont.)

7. The Ul template for requesting appears.

Service Catalog Name : AWS - Testing Service Catalog

GENERAL INFORMATION VPC GENERAL DETAILS TAGS GITCONFIGURATION *
ftem 1 ~
Provision Date * Period* Period Value *
~Select- v
Region * Availability Zone * Instance Type *
~Select- v v ~Select- v
VM Display Name * Service Plan* Cost Type*

~Select- v v

Figure 462 — Request Service (Cont.)

8. Input the values and click on Submit to raise a new request.

9. The request can be seen by clicking on My Request under Request from the main menu.
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REQUEST  DRAFT REQUEST

Platform* Provisioning Endpoint *
" : . :

Al dates are in mm/dd/yyyy format

Request ID % Platform S’ Provisioning Endpoint %W RequestDate 7  Service Catalog % Requested Action % Object Type Action (@)
RegNo000505 Amazon Web Services OldawSCreds 06/30/2025 NA Delete Instance Viral Machine T3
ReqNo000504 Amazon Web Services AWS 06/30/2025 Additonal Info Request Provisicning SecurityGroup ] %
ReqNo000491 Compute on Demand-vCenter wCenterEndpoint 06/30/2025 NA StartyM Virtual Machine ]
ReqNo000501 Amazon Web Services AWS 06/23/2025 AWS_Bhushan Request Provisioning Virtual Machine 3

Figure 463 - Request Under My Request

10. Clicking on the request displays the further details related to the task.

Details
Request No Location Name Request Date Service Catalog Name Region Name Requester Name Platforms Provisioning Endpoint
RegNo000505 NA (mmydd/yyyy) NA us-east-1 HCL Requester Amazon Web 0ldAWSCreds
aws 06/30/2025 Services
" RequestType Request for (Email) Status

Deletelnstance Auto Approved

FORM DETAILS APPROVAL DETAILS

ITEM 1

Instance ID
13245678

Figure 464 - Request under My Request (Cont.)

1.6.4.7 Viewing the Request Processing on Manage Request

To check the task execution status, the user needs to take the following steps:
1. Login to HCL BigFix CLM as a Provider User.

2. Click on Request Task Management under the My Report menu.

Configuration Guide
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S+ Administration >

% Configuration >
oo Design >

3 Publish >
2\ Notifications >

&, Requests ~

Manage Requests

Figure 465 -Manage Requests

3. The Manage Request page appears, displaying the list of requests.

Platform Provisioning Endpoint Request Status
All v All v Al v
Al dates are in mm/ddyyyy format TasknotStarted @ TaskFalled ® Taskinprogress [T Verification Pending @ TaskSuccess @ PendingforReview @ TaskinProgress-Async @ Task Maximum Timeout Reached
Reguest No Y Service Catalog ¥ Platform Y  Endpoint Y Requested Action Y RequestStatus < RequestDate 7  Requester Name \vd

> RegNo000505-1 NA Amazon Web Services OldAWSCreds Delete Instance Fulfilment In-Progress 06/30/2025 HCL Requester

> RegNo000501-1 AWS_Bhushan Amazon Web Services AWS Request Provisioning Fulfilment In-Progress 06/23/2025 HCL Requester

> RegNo000496-1 new Microsoft Azure ARM Request Provisioning Fulfilment In-Progress 06/20/2025 HCL Requester

> RegNo0004951 new Microsoft Azure ARM Request Provisioning Fulfilment Completed 06/20/2025 HCL Requester

> RegNo000494-1 new Microsoft Azure ARM Request Provisioning Fulfilment Completed 06/20/2025 HCL Requester

Figure 466 - Manage Requests (Cont.)

4. Expand your request by clicking on the plus icon (>).

Request No ¥ Service Catalog ¥ Platform ¥ Endpoint Y Requested Action ¥ Request Status <’ RequestDate 57  Requester Name v
| ¥ ReqNoD00S05-1 NA Amazon Web Services OldAwSCreds Delete Instance Fulfilment In-Progress 06/30/2025 HCL Requester
Task Name Task Status PlanExec..  TaskStart.. TaskEnd..  ExecPlanid Task Execution..  Sequence Group Sequence  Retry Count RITM No. Actions
Delete Instance Task Failed 06/30/2025  06/30/2025  06/30/2025 10883 AUTO 1 1 1
| > ReqNo000501-1 AWS_Bhushan Amazon Web Services AWS Request Provisioning Fulfilment In-Progress 06/23/2025 HCL Requester

Figure 467 - Manage Requests (Cont.)

5. The Task execution list is displayed.
6. The user can view the Request XML of the task by clicking on the View Message XML under the

action column.
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Message XML

XML

<Amazon>

<Request>
<OrderNo>505</0rderNo>
<ItemNo>l</TItembo>
<TaskCode>TERMINATEVIH< /Ta skCode>
<MinCount>1</MinCount>
<MaxCount>1</MaxCount>
<RegionEndPoint>https://ec2.us-east-1.amazonaws . com</RegionEndPoint>

—east-1<
c ps:/, ng.us-east-1 -eome/C
<EL ps://elasticloadbalanci a com</ELE
1 ps://autoscaling.us-east-1.amazonaws . com</ScalingEndPoint>
<C :/fcloudf - 1 - com< /CFRegi,

<Configuration>
<LogFilePath>C:\Program Files\MyCloudLog\ORCSERVICE\</LogFilePath>
<SQLLogAPT og/Createl SQLLogART
<EnableLog>1</EnableLog>
<DeleteCommandFile>N</DeleteCommandFiles
<ProxyURL />

yforLocal>true</By yforLocal>
<ProxyByPassList />

<RestAPIBaseUrl>https:/) IWebAPI</RestAPIBaseUrls
<ResponseAPIENdPoint >workflow/Pr 5 P
<ResponseAPTUsarNam| 1</ResponseAPTUserName>

<ResponseAPIPassword:
<IsAsyncTask>falsec/IsAsyncTask>
<ProcessRequestDetailld>11545</ProcessRequestDetailld>

i 7BEB73DD-074C. 1ED46D0<. &l ityId>
<ResultFieldSeparator>|</ResultFieldseparator>
<Resu. 1< /Resu.
<ProviderAPIUserName />
<ProwviderAPIPassword />

</ResponseAPIPassword>

<IsEl i /TEL

</Configuration>

<InstanceID>13245678</InstanceID>

<AssumeRoLeARNS) 53628: role/HCLSW_AWS_DISD_POWER_USER_SVC_ROLE</AssumeRoleARN>
<AWSAccessKey>A AWSAccessKey>

T coPy

<AWSSecretKey>@(azurekeyvault |~|azurekeyvaultintegrationtype || serviceprincipal |$|azurekeyvaulturl |~ |https://mycloudcmktest.vault.azure.net//| 5| azurekeyvaul

</Request>

</amazon>

4 G

|

Figure 468 - Manage Requests (Message XML)

Response

XML
<Response>
<ErrorCode>1¢/ErrorCode>

7. Click on the View Response under the action column to view the response.

<ErrorDescription>&1t;![CDATA[Not able to authenticate Azure Key Vault Configuration

Inner Exception :

0 copy

An error occurred while making an HTTP request The request to url 'https://mycloudcmktest.vault.azure.net//secrets/mycloud’ failed with error: Response st

<Result />
</Response>

4 EE——

Figure 469 - Manage Requests (View Response)

Configuration Guide

8. Toview the detailed logs, click on the Detailed Log in the action column.
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Detailed Logs

Note : Please refer to the "a54f3944-2951-4bec-8873-250a799aaca9.log" file under components log folder.

Log Details:

2025-06-19 17:57:27 INPROGRESS EmailOperation - {"Data":"Execution started for method CreateMailStructure()"}

2025-06-19 17:57:27 INPROGRESS EmailOperation - Fetch detail for EmailTemplateld: 4672

2025-06-19 17:57:27 INPROGRESS EmailOperation - Data :
{"RequestDatald":490,'ActivityCode":"DOWORK""Approval TypeCode™: "OGEN1,0DET1,APPDD,WEBURL",'Body":"<span style=\"font-family: "Source
Sans Pro’, "Helvetica Neue", Helvetica, Arial, sans-serif; font-size: 13px;\">Hi,</span><div><span style=\"font-family: "Source Sans Pro",
"Helvetica Neue’, Helvetica, Arial, sans-serif; font-size: 13px;\"><br></span></div><div><p class=\"MsoNormal\">Your Request? has been
created successfully with the following configuration. You will receive a notification email as soon as this request gets approved.<o:p>
</o:p></p></div><div><span style=\"font-family: "Source Sans Pro", "Helvetica Neue’, Helvetica, Arial, sans-serif; font-size: 13px;\"><br>
</span></div><div><span style=\"font-family: "Source Sans Pro", "Helvetica Neue", Helvetica, Arial, sans-serif; font-size:
13px\">#0GEN1</span></div><div><span style=\"font-family: "Source Sans Pro", "Helvetica Neue", Helvetica, Arial, sans-serif; font-size:
13px;\"><br></span></div><div><span style=\"font-family: "Source Sans Pro", "Helvetica Neue", Helvetica, Arial, sans-serif; font-size:
13px;\">#0ODET1</span></div><div><span style=\"font-family: "Source Sans Pro", "Helvetica Neue", Helvetica, Arial, sans-serif; font-size:
13px;\"><br></span></div><div><span style=\"font-famil Source Sans Pro", "Helvetica Neue”, Helvetica, Arial, sans-serif, font-size:
13px;\">#APPDD</span><br></div><div><br></div>""Sign":"MyCloud Portal Admin <br/>For Approval / Rejection / Refer back the request,
Please logon to <br/>#WEBURL","Subject”:"Request ID:#Request ID - Request Created"'Requestid”:"aa8e616f-4fb4-4036-05e2-
87c8e8ec8883" Jobld":230}

2025-06-19 17:57:27 INPROGRESS EmailOperation - {"Data":"Going to call APl on url /EmailAPI"}

2025-06-19 17:57:33 INPROGRESS EmailOperation - {"Data":"Response : {\"Subject\":\"Request ID:ReqN0o000490 - Request
Created\"\"Body\"\"<IDOCTYPE html PUBLIC \\"-#/W3C/#DTD XHTML 1.0 Transitional//EN\\\" \\\"http:/www.w3.org/TR/xhtmI1/DTD/xhtml1-
transitional. dtd\\\">\\r\\n<html xmins=\\\"http://www.w3.0rg/1999/xhtmh\\">\\r\\n<head runat=\\\"server\\\">\\r\\n <title>Untitled

Page=</title>\\r\\n <style type=\\\"text/css\\\">\\r\\n /* Font Definitions */\\r\\n BODY {\\r\\n font-size:
12px;\\r\\n font-family: Verdana,sans-serif,\\r\\n PANRANMARAN .appName {\\r\\n font-size: 10px;\\r\\n
font-weight: bold;\\r\\n color: #FFFFFF\\r\\n padding-left: 4px;\\r\\n background-color:
#0786CT,\\r\\n padding: Oin Qin Oin OinM\\r\\n FANANUANTANY] .appfooter {\\r\\n background-color:
#212529,\\r\\n FANGANIANVANN .dataTbIGrid {\\r\\n font-size: 11px;\\r\\n FANANVNYRN TG .autoGen {\\r\\n

Figure 470 - Detailed Logs

1.6.5 New Resource in Blueprint to Execute Terraform File from GIT Repository

A new resource onboarded with name "Execute terraform file” under software tools like in below diagram-

Home
Plattorn ~
Amazon Web Services ~ [ New €« s 2@ o8
INPUT ATTRIBUTES  OUTPUT ATTRIBUTES
Search
Namer
& Network v ExecuteTFGIt1
® Storage v
Git Branch Name®
@ Database v
B Security & identity v Git TF Source Folder*
* Tools v
TF Variables*
# Other Objects v
€ Software Tools v TF Backend Config
B IAC Tools ~
@ Ansible v
% Terraform -~
NP Terraform Execution File E3 e

Figure 471 - Execute Terraform File from Git Repository

These new resources will have below attributes:

Table 38 - Input Attributes in Git Repository

Field Description
Name Name of Execution
Git Branch Name Git Branch name
Git TF Source Folder Folder name of that git branch

TF Variables

Variables are require to execute Git terraform files. With the help of icon user
can create variable of type "Git terraform variables”
It is a key value pair of all variables used execute Git terraform files.
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TF backend Config

These configurations will define the location to save state files created during
terraform execution.

With the help icon user can define TF backend config.

Variable type is “Terraform Backend config” on the change of variable type backend
type will populate

Possible values of backend type are:

e For Amazon platform it is “"S3" it will populate to save information of
bucket to save state file created during terraform execution.

e For ARM it is "blob” it will populate to save information of bucket to
save state file created during terraform execution

e For others it will be local.

Add Variable

VIEW VARIABLE ADD VARIABLE

Variable Type Variable Name* (D)

GIT Terraform Variable v Test

Value
Name* Value Key Type

#1 securrity ef32er23r String ~ jm|
Name* Value Key Type

Configuration Guide

Figure 472 - Terraform Variables
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Add Variable

VIEW VARIABLE ADD VARIABLE
Variable Typ Backend Type
Terraform Backend Co... ~ - Variable Name* @ s3 ~ -
Value
Name
#1 Bucket Value *
Name
#2 Region Value *
Name
#3 Access_Key Value
Name
#4 Secret_Key Value

Figure 473 - TF Backend Config with S3 Backend Type

VIEW VARIABLE ADD VARIABLE

Variable Type Backend Typ
Terraform Backend Co... - Variable Name* @ r blob -
Value
Name
#1 StorageAccountName Value *
Name
#2 ContainerName Value *
Name
#3 Key Value *
Name
#4 AccessKey Value *

Figure 474 - TF Backend Config with Blob Backend Type
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Add Variable

VIEW VARIABLE ADD VARIABLE

Variable Type Backend Type
Terraform Backend Co.. v Variable Name* @ (Iocal v

Figure 475 - TF Backend Config with Local Backend Type

After filling all the mandatory fields click on — jcon to save blueprint, below message appears-

(@ Blueprint saved successfully. '

Figure 476 - Success Message

Once blueprint saved successfully then deploy blueprint as mentioned in section "Deploy Blueprint”.

1.6.6 Provider Day O Journey
When the provider user login in HCL BigFix CLM application for the first time on the dashboard it sees the
following popup:

Welcomel!

Let's get started with your
automation journey * *

We'll have you operational in no time. /

GET STARTED SKIP ANYWAY *

D Don't show me this again

Figure 477 - Dashboard Popup

Users can click Get Started to start the demo or click Skip Anyway to skip for this time and if the user had
already taken the demo then click on Don’t show me this again, checkbox to never see this demo popup.

If the user clicks on Get Started, then the following page should be visible.
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Organization Management

Create a new organization and
configure how users will log in and be
authenticated securely on the
platform.

ORGANIZATION SETUP

Follow these steps for your first deployment

o

Cloud Setup User Management Resource Allocation
Select your cloud provider and Add users, assign roles and Allocate resources like cloud
configure the ication details issi d manage access on accounts, datacenters, clusters,
required to connect with your cloud the platfrom based on the storage, and networks to your
account. arganization's requirements. organization.

Create Catalog

Import and publish service catalogs
from the marketplace to make them
accessible within the organization.

Figure 478 — Dashboard Cards

Click on the first card "Organization Management” button which is Organization Setup then the user will

redirect to the following page to create and setup the organization.

Create Organization

CREATE ORGANIZATION

Basic Information

B ® .
Cloud Setup Users Resource Allocation
Name * Code*

Please provide the details to create a new organization.

Authentication

Currency *
Description * Indian Rupee (INR)

Breferred Language *
English (US) v

Authentication Type *
Form Based v

5

Create Catalog

Figure 479 - Create Organization

The user needs to take the following steps:

1. Fill Required details as shown in image.

2. Click on Next button after filling the required details.

Configuration Guide
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o o o &

2 3 4 5

anizatiof Cloud Setup Users Resource Allocation Create Catalog

UPDATE ORGANIZATION DOMAIN

Add New Domain =

Basic Information Domain Name * © Display Name * @

Please provide domain information.

Active Directory URL ©® Domain User Name * ©

Domain Password * P2 Net BIOS Name
DNSIP OU Name
Alternate DNS IP Primary WINS

Figure 480 - Create Domain

Now users have to set up the Domain for the organization you have created.
4. Click on Next button after filling the required details.
Now the user will come to the next step which is Cloud Setup, and the previous tab is coloured as

green which means it was created successfully.

o o 3 4 5
Create Organization Cloud Setup Users Resource Allocation Create Catalog
SELECT CLOUD
!
Amazon Web Services Cisco Intersight

CANCEL

Figure 481 - Cloud Setup

6. Select the cloud.

7. Now it redirects to fill in the required details to set up the cloud environment.
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o o B ® ®

Create Organization Cloud Setup Users Resource Allocation Create Catalog
SELECT CLOUD
Basic Information Provisioning Endpoint* Access Key*

Please provide the basic information details to add an AWS

endpoint:
Secret Key * Account ID*
Provisioning Endpoint: Identifier chosen by the Organization
admin for selection during the request submission process.
Assume Role ARN Optional Information-1 @
Access Key: Pair of credentials (Access Key ID and Secret
‘Access Key) used to authenticate and access AWS services
programmatically. Optional Information-2 @ Optional Information-3 @
Secret Key: Confidential string used by ta authenticate
Cx=naR Optional Information-4 @ Optional Information-5 @

Account Id: Unigue identifier associated with an AWS

account, used for resource allocation and access control
within the AWS cloud platform.

Figure 482 - Users

8. Click on Next button after filling the required details.

9. Now it redirects to fill in the required details to create the user.

o o o o ®

Create Organization Cloud Setup Users Resource Allocation Create Catalog

Basic Information

User Name* User ID*
Please provide the details to create new users in the
organization. Users can also be created in bulk using the
attached CSV template. Email* Password ) GENERATE

Username: This represents the full name of the user.
Userld: This is the unique id to search user in domain
directory.

Email Id: This is the email id of the user.

[ senvice Account

Select Widgets Select Role *

Please select the relevant widgets that will be assigned based
on the user’s role.

cAnGEL

Figure 483 - Resource Allocation

10. After creating the user now, we have to allocate a resource.
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0 0 0 0 :

Create Organization Cloud Setup Users Resource Allocation Create Catalog

RESOURCE ALLOCATION

Provisioning Endpoint ~
d Name Environment
D TestDoc Amazon Web Services

Figure 484 - Resource Allocation (Cont.)

1. Click on Next button after selecting the resource available in the tabular form.

12. Now it will redirect the user to create the Catalog.

Create Organization Cloud Setup Users Resource Allocation Create Catalog

IMPORT SERVICE MARKET PLACE

Service Type *
‘ Service Catalog v

(1] 2 3 4 5 s 7 8 9

Upload File Cloud Template Catalog Agproval Definition Ul Template Pracess Template Service Catalog Custom Table Preview and Submit
. Platform * Pravisianing Endpoint *

Upload File —Select- " —Select- - Choose File *

Note - Import the Zip file for Publish Service Catalog.

CANCEL

Figure 485 - Create Catalog

13. Select the Service Type as Service Catalog to create a new catalog.

14. Select the Platform and Provisioning Endpoint.

15. Upload the file.

16. After that Refer to 1.5.3.2.4 Section for Create/Import Service Catalog.

17. After all steps are completed then the user will see this screen as all cards are completed.
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Follow these steps for your first deployment

0 © &)

Organization Management Cloud Setup User Management Resource Allocation Create Catalog
Create a new organization and Select your cloud provider and Add users, assign roles and Allocate resources like cloud Import and publish service catalogs
configure how users will log in and be configure th lion details d manage access on accounts, datacenters, clusters, from the marketplace to make them
authenticated securely on the required to connect with your cloud the platfrom based on the storage, and networks to your accessible within the organization.
platform. account. organization's requirements. organization.

Figure 486 - Landing lourney Completed
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3. Support

To get support for this product, drop a mail to bigfixclm-prodsupport-team@hcl-software.com.
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