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1 Preface

This section provides information about the MyCloud User Guide and includes the following topics.

Intended Audience

About This Guide

Related Documents

— Conventions

1.1 Intended Audience

This document is primarily for users like Operations Manager, Application Test Leads/ Test Leads, Delivery

Heads etc. who provision infrastructure resources, request approvals and consume other MyCloud services.

1.2 About This Guide

This guide provides instructions to use and consume MyCloud services. This includes the post-configuration

procedures for the product.

1.3 Related Documents

The following documents can be referenced in addition to this quide for further information on MyCloud.

— MyCloud Introduction Guide

— MyCloud Installation Guide

— MyCloud Configuration Guide - Admin Module

— DRYICE MyCloud Configuration Guide - Provider Module - Part 1

— DRYICE MyCloud Configuration Guide - Provider Module - Part 2

— MyCloud Troubleshooting Guide

— MyCloud Developer Guide

—  MyCloud API Guide

—  MyCloud V3 API Guide

14 Conventions

The following typographic conventions are used in this document:

Table 1 - Conventions
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Convention

Element

Boldface Indicates graphical user interface elements associated with an action, or terms
defined in text or the glossary
Underlined blue Indicates a cross-reference and links

Courier New (Font)

Indicates commands within a paragraph, URLs, code in examples, and paths

including on screen text and text input from users

Italic

Indicates document titles, occasional emphasis, or glossary terms

Numbered lists

Indicates steps in a procedure to be followed in a sequence

Bulleted lists

Indicates a list of items that is not necessarily meant to be followed in a

sequence
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2 MyCloud Overview

DRYiCE MyCloud is a hybrid cloud management product that empowers organizations to optimally govern,
provision, monitor, and manage cloud infrastructure. It combines data exploration and data visualization in
an easy-to-use product that enables effective analysis and generates actionable insights for laaS, PaaS
resources and multi-machine blueprints. DRYICE MyCloud's data-driven recommendations and advisories
ensure continuous optimization of enterprise cloud environments across areas, including cost, performance,

security, and utilization.

2.1 MyCloud Roles

This below table highlights the various roles that are available in MyCloud.

Table 2 - MyCloud Roles and Responsibilities

Role Description
MyCloud MyCloud admin has the rights to manage providers, admin level jobs and other component
Admin related configurations
Provider A provider has the rights to manage Jobs, Organizations, Approval & Process workflows,

master activities and integrate the subscriptions (vCenter, Hyper V, public cloud

subscriptions).

Organization An organization admin has the rights to manage the users, roles, and groups assigned to
Admin them (organization-specific)
Requester A requester has the rights to request for Infrastructure resources (laaS & Paa$S services) view

or manage reports related to the resources.

Approver An approver has the rights to approve the requests raised by the requesters.

Refer to MyCloud Configuration Guide for more information about MyCloud Admin and Provider

Admin.

2.2 MyCloud Features

— Self Service Catalog based Provisioning and Auto-decommissioning

Self Service Catalog based Provisioning & Auto-decommissioning— Provisioning of laaS, PaaS, and

multi-machine blueprints in a multi-cloud environment, through an intuitive self-service catalog and

auto-decommissioning post a defined interval to avoid cost leakages.

— Metering & Showback

Track utilization of resources across BUs, enabling transparency and visibility

— Advisory & Recommendation

Proactive recommendations around Cost Optimization, Fault Tolerance, Performance and Security
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Dynamic User Interface

Flexibility to customize the service request form templates to capture configuration parameters while

placing provisioning requests.

Dynamic Process Workflows

Enables automation of generic & custom tasks like installing agents, machine cloning etc. with support

for parallel execution.

Script Library

Create new or leverage out-of-the-box scripts in process workflows across environments.

Forecasting & Rl Recommendation

Enables cost optimization and resource utilization by analyzing the past usage patterns &

recommending the most optimal resource types on AWS and Azure.

Role Based Access Control

Manage user privileges based on their roles, eligibility and policies

Policy driven Orchestration

Be in control of your cloud orchestration ecosystem aligned to your organizational policies.

Rich Integration Ecosystem

Enables integration with industry leading third party tools through REST APIs and CLI

Enterprise-Grade Security

Ensure security of end-to-end cloud management and orchestration ecosystem through various

mechanisms.

2.3 MyCloud Benefits

User Guide

Reduce Costs
e Higher cost savings through Process standardization & Automation
e Provide visibility of usage of virtual assets & cost obligations to key custodians

e Optimize virtual asset utilization to avoid cost leakages

Mitigate Risks

¢ Improve Performance, Fault Tolerance and Compliance of systems and services through proactive
adyvisories.

e Transform the process from Human driven to Automation driven and eliminate human error from
the equation.

e Mitigate security related risks based on system driven suggestions
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Drive Efficiency

Reduce VM provisioning cycle by up to 85%

Achieve up to 50% faster deployment of services through automation
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3 Consuming MyCloud Services

3.1 MyCloud Modules

This section highlights the different modules of MyCloud that serve unique and separate business
operations like an end user initiating a service request, status reports of infrastructure resources, approving
the service requests and many more.

Table 3 - MyCloud Modules

Module Name Description Access to this module

Organization | Organization admin manages users and view reports related to Organization Admin

Module this module.

Requester For end-users who consume MyCloud services like provisioning/ Requestor

Module decommissioning VMs, viewing reports and many more.
Approver Users who have the right to approve various service requests Business Approver
Module initiated by Requester users in MyCloud. Technical Approver
Cloud This module highlights Advisory & recommendation reports of Technical Approver
Advisory the Public Cloud environment (AWS and Azure) that are based
on,

Cost Optimization
Fault Tolerance
Security Advisory

Performance Optimization

My Reports Different types of reports (Top Bottom Nodes, Request Tracking, Organization Admin,
My Bills and many more) are accessed in MyCloud through this Requester User,
module. Technical Approver, and

Business Approver

3.1 Organization Module
This module describes how an organization admin manages the users and view reports related to requests

generated by users.

First, get the URL and user credentials for DRYiCE MyCloud.

Reach out to the person who has configured MyCloud or drop an email to

MyCloud-Product-Supp@hcl.com
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1. Launch the web browser (Chrome, Mozilla, or Edge) and use the MyCloud URL and user credentials to

login.
2. Enter the Email ID.
3. Click Next.

HCL DRYICE
MyCloud

2

Figure 1 - MyCloud Login Page
4. Enter Password.
Change the password frequently, at least once a month, to keep hackers out of the system.

When the application is not being used, then log off for security purposes.

5. Select the Authentication Type. The following authentication types are available for login:

Table 4 - Authentication Type

Authentication Type Description
Form Based Authenticates the user through the credentials which are stored in the database
LDAP Authenticates the user through Active Directory (AD) credentials
SAML Based Authenticate the user through the third- party Identity Access Management (IAM)
Authentication which supports SAML based authentication

If there are no login credentials, then drop an email to MyCloud-Product-Supp@hcl.com.
If the login type is Form Based, no domain selection is required.
If the login type is LDAP, domain credentials need to be entered with domain selection.

If the login type is SAML, the user gets re-directed to the authentication page.
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HCL DRYICE
MyCloud

1 hclProvider@hcl.com

LOGIN

Forgot Password Back

Figure 2 - MyCloud Login Page (Cont.)

6. Click Login.

7. On a successful login, MyCloud homepage appears as shown below.

HCL DRYiCE : ) .
MyCloud e FinOps Reporting HCLProvider »

B My Reports E& Organization Service Catalog Sg Workflow Management @ User Cost Model p RBAC ® My Account g Master @ Cloud Advisory Help Logs

MyCloud Dashboard Date Format: (mm/dd/yyyy) RN AR LS

G‘-DI

v Dashboard Filters { From Date: 04/06/2023 To Date: 06/30/2023}

Figure 3 - MyCloud Homepage
Admin user can change the appearance of the MyCloud Web/Reports to meet Customer-

specific branding by changing the logo.

For Forgot Password and changed password functionality please refer to provider Configuration

guide -Provider Module Part-1.

The Organizational Module contains the following options:
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Role-Based Access Control (RBAC) is an essential component of MyCloud. This module details the steps to
manage the RBAC model within an environment to implement several critical securities such as least

privilege, separation of duties, and data abstraction.

This module includes two kinds of Role Management: Manage Group and Manage User. Different users of
this platform or with service providers, get permissions to access resources, and these permissions are given

based on mapping of the users to system-based groups.

1.  Onthe main menu bar, click RBAC.

2. The drop-down appears with the following options:
e Manage Group
e Manage User
¢ Role Management

e Transfer Object Ownership

HCL DRYIiCE ) Finls Reporig

MyCloud

W2 My Reports rganization Senvice Catalog orkflow Management ser Cost Model My Account aster oudAdvisory [ Help [ Loz
MyR Organizati Service Catal Workdiow M User Cost Mod My Ac W Cloud Adsi g Hel 7

MyCloud Dashboard P Date Format: [mmjddjyyyy) RCAGIE el
Manage User

7 Dashboard Filters { From Date: 0406/2023 To Date: 06/30/2023} Rl ®

Figure 4 - RBAC

Provider gets to access both the Manage user and Manage group sections.

Through this module, the organization admin manages (Add, Edit and Delete) other users in an organization.

It has the following options:
— Add Users
— Upload Users

—  View users

To add an end user in an organization, organization admin needs to follow the steps below:

1. Click on the Manage User screen and then click Add User.
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HCL DRYICE

MyCloud

Role* @

Pswintaniog  §F WorkiowMaragument (§) UserCosttiocel | [ELTIN @ Mhcont G var @ Coudndion e B o

Email® Active

Figure 5 - Add User

2. Refer the below table to understand the fields mentioned in the above figure.

Table 5 - Add User Fields

Fields

Description

APl user

User for API integration with MyCloud

Organizational user

User for request and manage resources

Organization

Select the name of the organization (Business units/ divisions in organizations)

User Name This field contains the UserName of the user

Userlid This field contains the User Id of the user

Email This field contains the Email of the user

Active This field is used to mark the user as Active (Checked)/Inactive (Unchecked)
Password This field gets populated with MyCloud generated password

Generate password

The option that helps to generate a password in MyCloud

Role Provider needs to provide a role to a user while adding it in MyCloud
Select widget MyCloud dashboard widgets are listed. System defined widgets appear
Select Organization.

4. Select User Type.

MyCloud supports two types of users:

e APl User - Has access to MyCloud APIs and used for integration with MyCloud.

e Organizational user - Has access to MyCloud web portal and used to request services.

5. Enter the UserName and then enter the User ID.

6. Enter Email ID.

7. Click Generate Password to generate a new password.
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Select Role.
9. Once the role is selected, the widgets appear in the Widget box.
10. Select Widget.
1. Provider selects the widgets according to the roles which are to be assigned to an end user.

12. Click Save.

View Users Add User Uplosd Users
User Type* Organization”
Service Account % Organizational User HeLorg
Userid Emait Active
helpravider@hel.com
Password™
Role ™ Select Widget
Organization Admin ilization - CPULAVG) % Amazon Product wise Billing

Top 5 ilizatian - Memory [AVG) MB Amazon Availability Tone wise Billing
Top 5 Utilization - Disk In(AVG) KBps Size Wise Billing
Top 5 Utilization - Disk Out{AVC) Kips Request iem SLA
Top 5 Utilization - Network In(AVG) KBps Aaure Resource Group Wise Billing

Figure 6 - Add User (Cont.)

All the fields marked with an asterisk (*) are mandatory.

13. A success message box appears.

@ User has been saved successfully.

OK

Figure 7 - Add User (Cont.)

This section lists all the provider users that have been created by an organization admin.
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MyCloud

I ogaristion

2 My Regorts T serviceCotog 83 Worklowbtamagerant  (B) UserCostbiodel (PSRN @ wyrccowt  Bats @ Couddioy  Bree BBl

Manage User

Organization* User Name/Email )

waon -
Note: Only active users are visible here.
e N o - = N N

3 bhanuchandra abhanuchandea MyGroup,Requestee HCLProvid

Mo
Ac Jayston fernanda joystonfemandoa MyGroup Requester HCLProvider Mo
Adntany Sundar M
Aakash. aaakas MyGroup, Requester HCLProvider s

Aanchal Dadar {aanchal dadar) aanchal.dadar MyGroup Requester HOLProvider

Ranchal Srivastava

‘o
No
MyGroup,Requester HCLProvider No
H
N
aanchal_srhastava MyGroup,Requester HOLProvider N
N

Aashish Kumar aashishk MyGroupRequester HOLProvider

Aastha Dus assthadua MyGroup Requester HCLProvider Ho Mo

R RREREREBEINS

Aastha Kaul aasthakaul MyGroup, Requester HCLProvider No

Rastha Vats

Y

aastha_y MyGroup Requester HCLProvider Ho Mo

Records 1- 10011272

Figure 8 - View Users

Refer the below table to understand the fields mentioned in the above figure.

Table 6 — View Users Field

Fields Description
Organization Select the name of the organization (Business units/ divisions in organizations)
User Name/Email Enter UserName or Email to filter the Gird Data
UserName Displays the username of the user that has been added

Email Displays the email of the user that has been added

UserId Displays the user id of the user that has been added

Group Displays the group name the user belongs to

Created By Displays the name of the user, who has created the specific user.

Is User Locked

Displays whether the user has been locked by MyCloud, post multiple failed login

attempts

APIUser Displays whether user is APl user who can access API's of MyCloud or other users
who has access MyCloud Portal.

Action User to take actions like Edit against the listed users

You can modify the details of existing providers by clicking on the Edit icon

% .

To edit/modify user details, organization admin needs to follow the steps below:

1. On the Manage User screen, click View Users.
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HCL DRYIiCE
MyCloud

|2 WyRepors R Oganiztion ULV @ wyacomt Bt @ Coudadioy Bt EBlos

Manage User

View Users Add User Import Users

Organization* User Name/Email @)

HCLOg

Figure 9 - Edit Users

2. Select an organization and then click Go.

3. Available users appear in a tabular view.

4. Click Edit (i) icon.
Modify the details as desired and click Update.

Manage User

View Users Add User Upload Uners

User Type® Organization® User Name®

Service Account ® Organizational User Wolog v Aohimaines

Change Password
Role* Select Widget
Organization Admin a Htem Wise Request Status Top 5 Utilization - Network Out{AVG) KBgs:
Request Trend Arure Actount Wise Biling

Start vs Stop VM Asure Product Wise Biling
05 Wise Provisioning Request Arure Meter Category Wise Billing

Figure 10 - Edit User (Cont.)

6. A success message box appears.

@ User has been updated successfully.

Figure 11 - User Updated Successfully

To upload end-users in an organization, organization admin needs to follow the steps below:
1. Onthe Upload Users tab, select the Organization Name.
2. Click Choose File to select the csv file that has the user details.

3. Click on Upload File.
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HCL DRYICE
MyCloud

|o® MyRaports B Organization - LT @ st B @ Coudidioy  EBre [ Lows

Figure 12 — Upload User

4. A success message box appears.

@ Data uploaded successfully

Figure 13 - Delete User Confirmation

To download the CSV template for users, click on Download Template Hyperlink.

To create a system group in an organization and map users to it, Organization Admin needs to follow the
below steps:

1. On the main menu bar, click RBAC, and then click Manage Group.

2. The Manage Group screen appears, and it lists down the available groups in a tabular view that helps

to see available groups and map users/ assign group user and assign actions to them.

User Guide 36



HCL DRYICE

MyCloud

B My Reports s Organization g service Catalog 83 worktiow Management @ User Cost Model

@ wrcoun Bwaser D Cowdnnioy  EBeee BB m

Manage Group
View Group Add Group
I e N o TR
s Business BAC/AD Group | Add User vES
7 T Adnin RBAC/AD Group | Add User Es
Organization Admin Es
8 Requester RBAC/AD Group | Add User YES
18 1 HCLOE D Group | Add Role| Add N RBETD
HeLorg RBAC/AD Group | Add Role] Add User o BT
k) 3 HCLOrg, NO RBRE2TD
1 AAAGHOUPBA orgMuitiGroups RBAG/AD Group | Add Rolel Add User o RETT
it BGMDEVIT ergMuttiGroups D Group | Add Role| Add N RBETD
15 BGUMYCLOUDORG ergMultiGroups RBAC/AD Group | Add Rele]| Add User o RB2T%
MyGroup HCLOIE

Figure 14 - Group Management

3. Refer the below table to understand the fields mentioned in the above figure.

Table 7 - Group Management Fields

Fields Description
Group ID The ID that has been generated by MyCloud engine
Group Name Displays the name of the group
Organization Name Displays the name of the organization
Map Group To Associated the Group with AD Groups or Add Users in the group
System Group This field represents the group is System group or User created group
Action User to take actions like Edit, Change Status (active or Inactive) ,Delete and Add

tagging against the listed groups

To add a group, organization admin needs to follow the below steps:

1. Onthe Manage Group screen, click Add Group tab.

HCL DRYiCE

MyCloud

| MyRepons R Orgamization ) ServiceCatslog. 8 Workfow Management () User ost Model @ wacconm:  Busser @ Couarvisory [ Hele
Manage Group

View Graup Add Group

Hame * Organization Name *

Figure 15 - Add Group

2. Refer the below table to understand the fields mentioned in the above figure.
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Table 8-Add Group Fields

Fields Description
Name Unique Name of the group.
Organization Name Select organization under which group needs to be created.
3. Click on Add Button.
4. A success message box appears.

@ Group has been created successfully.

OK

Figure 16 - Add Group (Cont.)

A new group is added and listed in the table.

Action like edit and delete can only be performed when the MyCloud System Group is NO.

To map a group, organization admin needs to follow the below steps:

1.

User Guide

On the Manage Group screen, click RBAC/AD Group link corresponding to the group to be mapped.

Manage Group

View Group Add Group
T e e Lo ]
5 Business RBAC/AD Group | Add User YES

7 IT Admin RBAC/AD Group | Add User YES
4 Organization Admin RBAC/AD Group | Add User YES

8 Requester RBAC/AD Group | Add User YES

k) 0016Group HclOrganization RBAC/AD Group | Add Role| Add Use: NO R2TD
3 001Group CloudOrg RBAC/AD Group | Add Role| Add Uses NO RBRIT®
20 ClonetestGroup ] HclOrganization RBAC/ »up | Add Role| Add Use NO RB2TS

Figure 17 - View Groups

A pop-up window prompts to map the AD group to the selected RBAC group.

Enter AD Group Name or AD Group Email ID and then select the required Role i.e. Group to the RBAC
group.

Click Search and available AD groups appear in the Available Groups box.

Select AD groups and then click (%)on to move selected AD groups to Selected RBAC groups box or

vice versa, to unselect the AD groups from an RBAC group.
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Manage RBAC/AD Groups To : Business
cpatatens” TR S T - |

Figure 18 - Add Groups (Cont.)

All the fields marked with an asterisk (*) are mandatory.

6. Click Save.

7. A success message box appears.

@ RBAC/AD Group has been mapped to group

successiully.

Figure 19 - Confirmation Message

To assign a user or multiple users to a group, organization admin needs to follow the steps below:

1. Onthe Manage Group screen, click Add User against the selected group.

Manage Group

View Group Add Group

GroupID | Name Tags Organization Name Map Group To System Group
5 Business RBAC/AD Group | Add User YES

7 IT Admin RBAC/AD Group | Add User YES

4 Organization Admin RBAC/AD Group | Add User VES

8 Requester RBAC/AD Group | Add User YES

a0 001Group HclOrganization RBAC/AD Group | Add Role| Add User NO R2TS
k) 001Group CloudOrg RBAC/AD Group | Add Role| Add User NO 2 A o (3
0 ClonetestGroup ] HclOrganization RBAC/AD Group | Add Role| Add User NO RITD

Figure 20 - Map User

2. A pop-up window prompts to map a user to the selected group.
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Select Organization.
4. Enter the Email/Group Name.

Click Search and available users appear in the Available User box.

6. Select Users and then click on = to move selected users to Selected Users box or vice-versa, to

unselect the users from a group.

7. Click Save.
MyCloud X
Assign Users To : Business
Organization®  HCLorg SR i Group Na hclorg User v
etee |
Brganizaiion Ademin (HCLOrganizabon@hcLeom) - - ” .

Figure 21 - Map User (Cont.)

All the fields marked with asterisk (*) are mandatory.

8. Click Save.

9. A success message box appears.

@ User has been mapped to group sucessfully.

Figure 22 - Confirmation Message

To assign a role or multiple roles to a group, organization admin needs to follow the steps below:
1. Onthe Manage Group screen, click Add Role link corresponding to the System Group with the value
‘No".
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Role Name Power User Parent Role MyCloud System Role Action

Organization NO YES
Admin

Business NO YES

Finance NO YES

I NO YES
Admin

Requester NO YES

fviblgh Organization Admin NO ¢l B

Figure 23 - Map Role

A pop-up window prompts to map a user to the selected group.

Select Roles from Available Role and then click on & to move selected roles to Selected Role box or
vice-versa, to unselect the users from a group.

Click Save.

MyCloud X

Assign Role To : AD User TestGroup

Figure 24 - Map Role (Cont.)

All the fields marked with asterisk (*) are mandatory.

5. Click Save.

6. A success message box appears.

@ Role has been mapped to group sucessfully.

Figure 25 - Confirmation Message

Tags will be helpful to distinguish resources between Groups. To add tags on group, organization admin

needs to follow the steps below:

1. Onthe Manage Group screen, click on icon @ against the selected group.
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Apply Tag(s) : DevGroup

Figure 26-Add Tag
2. Enter Tag(s) with help of comma and enter key.

3. Click Save.

4. A success message box appears.

@ Tags has been updated successfully.

Figure 27 -Confirmation Message

Through this module, Organization admin user can manage roles in an organization through below steps:
1. Onthe Main Menu bar, click RBAC and then click Role Management.
2. The Role Management screen appears, and it lists down the available roles in a tabular view that

helps to see available roles and add new roles and assign actions to them.

Role Name Power User Parent Role MyCloud System Role Action
Organization NO YES

Admin

Business NO YES

finance NO YES

T NO YES

Admin

Requester NO YES

fufbfgh YES ‘Organization Admin NO

R

B

Figure 28 - Role Management
3. Refer the below table to understand the fields mentioned in the above figure.

Table 9 - Role Management

User Guide 42



Fields Description

Role Name This indicated the Name of the Role
Power User This field indicates whether the Role is of Power users or not.
Parent Role This field indicates the MyCloud System created Role that will act as a Parent Role

for the Newly added User-Created role.

MyCloud System Role This field represents the role is MyCloud System Role or User-Created role

Action User to take actions like Edit, Delete, Configure Menu, Configure Widgets against

the listed role.

Power User - Power users will be able to see request and object belongs to another user in same

role.

It also consists of the following actions:

— Add Role: To add a role in organization

— Edit Role: To update an existing roles

— Delete Role: To delete an existing role

— Configure Widgets: To manage Dashboard widget assigned to role

— Configure Menu: To manage Menu assigned to role

To add a role, organization admin needs to follow the below steps:

1. On the Role Management screen, click Add Role tab.

@l My Reports (@ reac @) My Account t &) Master @ Cloud Advisory Help
Role Management
View Rol Add Role
Organization * Role Name* Parent Role* ()
~Select-- v ~—Select- v
PowerUser )
No v

Figure 29 - Add Role Screen
2. Refer the below table to understand the fields mentioned in the above figure:

Table 10 - Add Role
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Fields

Description

Organization

Select the name of the organization (Business units/ divisions in organizations)

Role Name

This field contains the Name of the new Role.

Parent Role

This field contains the MyCloud System Role.

Power User This field indicates whether the Role is of Power users or not.
3. Select Organization.
4. Enter Role Name.
5. Select Parent Role and Power User.
6. Click on Save.

@ Data has been saved successfully.

Figure 30 - Confirmation Message

A new role is added and listed in the table.

Action like edit and delete can only be performed when the MyCloud System Role is NO.

To Edit/ Modify the information of an existing Role, Organization user needs to follow the below steps:

1. On the Role Management screen, click View Role.

Role Management

View Role Add Role

Figure 31 - Edit Role
2. Select Organization.
Click Go.

4. Available Role list is shown in a tabular view.

5. Click Edit (ﬁ) corresponding to the Role to be edited.
6. Modify the details as required and click Save.
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@df My Reports @ RBAC @ My Account @ Master ‘ll, Cloud Advisory Help
Role Management

View Role Add Role

Organization * Role Name* ParentRole* ()

HCLorg v CustomRole Organization Admin v

PowerUser )

No v

Figure 32 - Edit Role (Cont.)

7. A success message box appears.

@ Data has been saved successfully.

Figure 33 - Role Added Successfully

To delete an existing Role, Organization user needs to follow the below steps:

1. On the Role Management screen, click View Role.

Role Management

View Role Add Role

Organization *

Sl . |

Figure 34 - Delete Role

2. Select Organization.

3. Click Go.

4. Available Role list will be shown in a tabular view.

5. Click Delete () corresponding to the Role to be deleted.
6. A confirmation message appears.
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@ Are you sure you want to delete this item 7

Figure 35 - Delete Role (Cont.)

7. Click OK to confirm. A success message appears.

@ Data has been deleted successfully.

Figure 36 - Delete Role Successfully

To configure the widgets in existing Role, Organization user needs to follow the below steps:

1. On the Role Management screen, click View Role.

Role Management

View Role Add Role

Organization *

Figure 37 - Configure Widget

2. Select Organization.
Click Go.

4. Available Role list will be shown in a tabular view.

a
5. Click Configure Widgets (FEI) against the Role.
6. A popup window will appear.
7. If configuration of widgets has been done earlier, then all the widgets associated with the Parent

Role will be shown as checked.
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Widget Configuration For Organization (HclOrg)

Role Name ProdSuppert

Configure Widgets

Parent Role

Organization Admin

Item Wise Request Status
Request Trend

Start vs Stop VM

05 Wise Provisioning Request
Category Wise VM

Platform Wise Request
Request ltem SLA

Size Wise Billing

Top 5 Utilization -
Top 5 Utilization -
Top 5 Utilization -
Top 5 Utilization -
Top 5 Utilization -
Top 5 Utilization -

CPU(AVG) %
Memory(AVG) MB

Disk In(AVG) KBps

Disk Qut(AVG) KBps
Network In[AVG) KBps
MNetwork Qut(AVG) KBps

Figure 38 - Configure Widgets (Cont.)

Assign Widgets

8. Select/Unselect the Widgets as per widgets assignation. Click on Assign Widgets.

@ Widget has been updated successfully.

Figure 39 - Configure Widgets (Cont.)

To configure the menus in existing Role, Organization user needs to follow the below steps:

1.

User Guide

On the Role Management screen, click View Role.

Role Management

View Role Add Role

Organization *

Figure 40 - Configure Menu

Select Organization.

Click Go.

Available Role list will be shown in a tabular view.

Click Manage Menus () against the Role.

A popup window will appear.

If configuration of menu has been done earlier, then all the menus associated with the Parent Role

will be shown as checked.
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Menu Configuration For Organization (HclOrg)

Role Name ProdSuppert Parent Role
Configure Menus

& E MyReports

& M reAC

& B My Account
& [ Master

& E Cloud Advisory
© @ Help

Organization Admin

Figure 41 - Configure Menu (Cont.)

8. Select/Unselect the Menu Item as per menu assignation. Click on Assign Menu.

@ Menus has been updated succassfully.

Figure 42 - Configure Menu (Cont.)

To transfer the ownership of an Object from One requester to another, Organization Admin needs to follow

the below steps:

1.

2. The Transfer Object Ownership screen appears.

3. Select filter parameters to see the list of available Objects.

User Guide

On the main menu bar, click RBAC, and then click Transfer Object Ownership.

|2 Wyheports IR Ovpeirtion [ ServiceCatsog §§ WorkiowManagement  (5) User Contidodel [FEENIN () by ccount

Transfer Object Ownership

Organization™ Platform®

HClorg ~ Compute on Demand-vCenter
Object Type Objectin

Virtual Machine v

=3

L] Objectin Object Type User Email
0 MCLD-1360-1 w helrequester@hcl.com
0 MCLD 13641 w helrequesterShel com
- MCLD-1367-1 w helrequester@hel.com
0 MO 13681 ™ helrequestar@ghcl.cor
0 MCLD-1383.1 w helrequesterShel com

=] MCLD-13T0-1 w helrequesterShel.com

MCLD-1371-1 helrsquastariShel.com

Bue ©0udidioy [Pl Bree

Provisioning Endpoint”
wCenterProvisioning -
Requester Name
Lease Period
L bonth 5
-
S
1 Weskis] 5
5
1 Weekiz) ]

1eekiy 5

Figure 43 - Transfer Object Ownership
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4. Referthe below t

able to understand the fields mentioned in the above figure.

Table 11 - Transfer Object Ownership Field

Fields

Description

Organization

Select the name of the organization (Business units/ divisions in organizations)

Platform

The field lists down the cloud service provider.

Provisioning Endpoint

Displays the name of the environment (cloud endpoint)

Object Type

Name of the infrastructure resource.

Object ID

Object Id, Unique Id of the object

Requester Name

Name of the person who has created the request.

User Email

Email of the person who has created the request.

Lease Period

The lease period for which a resource is required.

Action

User to take actions like Transfer Object Ownership for Single Object

5. To transfer the ownership of an object, organization admin needs to select the objects by clicking

the checkboxes (L) corresponding to the ObjectID and then click on "Transfer Object Ownership”

button or click (.=

o
“he

) icon against an object. User can select multiple objects using the checkboxes.

6. A pop-up window will open. Enter the user in Object Transferred To* input field.

Select Owner to transfer Object

Object Transferred To*

p\ocwec|Lester-§-th.car"|

Figure 44 - Transfer Object Ownership (Cont.)

7. Click on Save. "Ownership changed successfully” message will appear.

8. Click OK.

9. The new requester will be updated in the Grid.
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@ Chwnership changed successfully.

Figure 45 - Transfer Object Ownership (Cont.)

This section highlights the reports that are accessed by Organization Admin.

Metering

Top Bottom Nodes

Request Tracking

Finance Report

This section explains the steps required to manage an account for a login user.

1.

On the main menu bar, click My Account.

2. The drop-down appears with the following options:

My Schedules

HCL DRYIiCE
MyCloud

|2 My Reports

B Orzaniation

B service Catak

MyCloud Dashboard

Figure 46 - My Account

Through this module, the user can schedule Action(s) on object(s) in an organization. Pre-requisites of using

My Schedules:

Organization should have "Action Scheduling Enabled” in the Organization Module.
At least one Action should be active for respective object.
Ul associated with Action should not have Approval associated with it.

Controls used in Ul should be Textbox and Hidden Controls Only.

It has the following options:

User Guide

View Schedules
Create Schedules

Schedule History
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My Schedules
View Schedules Create Schedule Schedule History.
Organization* ) Plattorm Provisioning Endpoint *
Select: 4 Select: v Select- v
Object Type * Action

HCL DRYiCE

R Orsanization 83 Viorkfiow Management (8) User Cost Model @ MyAccount B master ¢ Cloud Advisory Bt

P reac

|2 My Regorts T3 Senvice Catalog

—Select— v Al v

Figure 47 - My Schedules

To create a schedule of an Action in an organization, login user needs to follow the steps below:

1.

Click on My Schedules menu option and then click Create Schedule.

My Schedules

View Schedules Create Schedule Schedule History
Organization * () Platform * Provisioning Endpoint *
-Select-- v —Select— v --Select- v
Object Type * Action * Name *
—Select- v —select v
Description * Time Zone * Start Time *
-Select— v
Frequency *
@ One time Cpaity O Weekty O Monthly

Figure 48 - Create Schedule

2. Refer the below table to understand the fields mentioned in the above figure.

User Guide

Table 12 - Create Schedule Fields
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Fields

Description

Organization

Select the name of the organization (Business units/ divisions in organizations)

Platform

The field lists down the cloud service provider.

Provisioning Endpoint

Displays the name of the environment (cloud endpoint)

Object Type Name of the infrastructure resource.

Action Displays the list of Action(s) associated to Object.
Name This unique name of Schedule Action.

Description Description of Schedule Action.

Time Zone This field represents the Time Zone of Start Time.

Start Time The field represents when to start/schedule the Action.
Frequency Interval at which the Action can be schedules

Action Parameter(s)

List of Parameters depends on selected Action

Select Platform and Provisioning Endpoint.

Enter the Name and Description of Schedule.

Select Time Zone and Start Time.

3. Select Organization.
4.

5. Select Object Type.
6. Select Action.

7.

8.

9. Select Frequency.
10.

1.

User Guide

Now Map the Parameters of Action. Parameter Data Type supports two types:
e Static - User can provide the Static value of a control.
e SOQL Function - SQL function can be used to find the dynamic value of a control.

Click Save.

w Schedule reate Schedule Schedule History

Figure 49 - Create Schedule (Cont.)



All the fields marked with an asterisk (*) are mandatory.

12. A success message box appears.

Scheduled Action has been saved successfully.
Please Map Cl against this Schedule.

Figure 50- Create Schedule (Cont.)

13. Now click Ok. A Popup will open containing the relevant Object(s).

14. You can select the appropriate Object(s), on which Action needs to be scheduled.

MyCloud

WOTE Myotgects”

Schedule Name Action GCP

Disk | Dk | Disk | Disk | Duk
Object Object Sire | Sire | Sire | Sire
Object 1D Type | Platformintityid | Status -» Status

O 1somssesasnrann W GCRSEDTABF2- 1M USER- hdrequesten@hd.com s RUNNING 1 10168079  dryicewqaf® 0O

18694950 BCSF. ssms 3
AsassamCATEl
8-
E88STESBANIS

Showing 11011 of 1 entries

Figure 51 - Create Schedule (Cont.)

15. Now click on Map button.

16. A success message box appears.

e Objects has been mapped successfully.

OK

Figure 52 - Create Schedule (Cont.)

The Action Scheduled Successfully.

This section lists all the Schedules that have been created by an organization admin.
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My Schedules

Schedule History

Al dates ae n il yyyy Wi format
I Acion GC? ActoncCpsTOF onaez2 160 Indi tandace Time 5T (5 WA 1100 s 1 PRMOTe
Records1 1ot

Figure 53 - View Schedules

Refer the below table to understand the fields mentioned in the above figure.

Table 13 - View Users field

Fields

Description

Organization

Select the name of the organization (Business units/ divisions in organizations)

Platform

The field lists down the cloud service provider.

Provisioning Endpoint

Displays the name of the environment (cloud endpoint)

Object Type Name of the infrastructure resource.

Action Displays the list of Action(s) associated to Object.
Name This unique name of Schedule Action.
Description Description of Schedule Action.

Action Name

Name of Action for which Schedule has been created

Frequency Interval at which the Action can be schedules

Start Date The field represents when to start/schedule the Action.

Time Zone This field represents the Time Zone of Start Time.

Start Date (UTC) The field represents when to start/schedule the Action in UTC time zone

Next Run Date

The field represents next schedule time of the Action

Status

The status of the Schedule

Action

User to take actions like Edit, Change Status, Map Objects, history, Delete against

the listed schedules

It also comprises the following actions:

e Edit (): To modify the details of Schedule.

e Change Status (): To change the status of Schedule.

e Map Objects (): To map objects to Schedule.
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e History (): To check the history of Schedule.

o Delete (): To delete the Schedule.

o Execute Now (o ): To execute the schedule immediately.

This section lists all the History of Schedules Actions.

To view the schedule history, follow the below steps:

1. Clickon () icon in the grid records on View Schedule tab.
2. On clicking this icon, Schedule History tab will open.

My Schedules

View Schedules Create Schedule Schedule History
Schedule Name Action Name Frequency
StartVM OneTime StartvMm OneTime
Start Date End Date Status
02/12/2021 07:47 02/12/2021 15:57 —Select-- v

All dates are in MM/ddjyyyy HH:mm format

. Sciedietenst Sciedierintae

(5)  9T42F66E-4341-4B2B-95F5-A4724511DT79 Completed 02/12/2021 15:47
Objectin Schedule RunDate —
SRREQ000006 6319415243861367066 02/12/2021 15:47 Request Created Successfully

Figure 54 - Schedule History

Refer the below table to understand the fields mentioned in the above figure.

Table 14 - Schedule History Field
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Fields

Description

Schedule Name

This unique name of Schedule Action.

Action Name

Name of Action for which Schedule has been created

Frequency Interval at which the Action can be schedules

Start Date Start Time, to filter the history of Schedules from this time
End Date End Time, to filter the history of Schedules till this time
Status InProgress, Completed, Failed filter status

Schedule Request Id

Unique GUID for the schedule instance.

Status

Status if the scheduled instance

Schedule Run Date

Run date of the scheduled instance

Request No

Request Tracking Request Number created by Schedule Request Id.

Object Id

Object Id, Unique Id of the object on which Action is performed.

Schedule Run Date

Run date of the scheduled instance

Execution Status

Status of the Request Execution

This section explains the details to understand more about MyCloud

1. On the main menu bar, click Help.

2. The drop-down appears with the following options:

e Generic Task details

e Download Reference Guide

HCL DRYICE

MyCloud

|2 My Reports

Mycloud Dashboard

7 Dashboard Filters { From Date: 01/01/2024 To Date: 05/31/2024 }

HCL Provider =

5 Organization T service Catalog 88 workflow Management (&) user Cost Model P reac (@) MyAccount £ Master more™

(2 Cloud Advisory

Dowmload Reference Guide

Generic Task Details Logs

Figure 55 - Help

Through this module, the login user can view the generic MyCloud Out of Box methods and their parameter

details.

User Guide

56



Generic Task Details

Gemeric Task Details

Figure 56 - Help - Generic Task Details

To view the details:
1. Select Platform.
2. Select Generic Task.
3. Select Type.
4. Click Go.

The following screen appears.

Generic Task Details

Genric Task Details
Platform * Generic Task * Type
Cico ntersignt v Execute Intecsight Workdlow v euT v -
Parameter DataType Description Sample Value Type
IntersightiWorkfiowtiame Stnng name. Preferably uniquevalue for  Workdlow execution name eg: MyCloud 4 MMYYYYOL  INPUT
OrganizationMold String. Cinco Intarsight Organization s Mold. Cinco Intarsight Organization's Mold ex: eyt
SddfaST4G5 726521 LeccsB,
OutputintersightResultio static Output varisble name to store execution Moid. Default  Output parameter name to stors unique identiferof  INPUT
parameter name is Sys_intersightResalu. macution e Sys_intersightResultiD
OutputiotersightResultJson satic Outpot WeuT
hon Sy
Pollinglntarsaliathins String Polling Interval in Mins, for configured interval, System  Sync Task Optional Parameter. Default Polling ntenal  INPUT
vl poll task satus. s minote
PoliingTimeoutinMiny Strrg. Follng enwil | Agne weuT
stop polling task status and macked the Task a5 Timed s 20 minutes.
out.
Workflowtold String Cinco Intersight Workdlow s Mold. Crco ntars ght Worklow s Moid x: INPUT
SddiaSTHAT62d) eccit
WorkflowParameters bayvaloe g WPyt

{"CPUS"2," Name”;"MyCloud 017

Figure 57 - Help - Generic Task Details (Cont.)

Through this module, the login user can view the MyCloud Product Document(s) based on their Roles.
e Click on the Download link corresponding to the document to be downloaded (PDF).

e Click on the View link corresponding to the document to open the PDF in new Tab.
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HCL DRYICE | s
Hherhs € rinops eporing

| My Reports B Organization T service Catalog 83 Workflow Management (®) User Cost Madel P reac (@) Myhccount Master ¢ Cloud Advisory B Help BB Lo

T =

AP Guide This document explains abaut Rest APLS which are being used i My Cloud 1o suppert cloud infrastructure. With the help of these APIs, e can connect multiple enterprise
applications with MyCloud over HTTP and HTTPs.

Developer Guide This fons to developers for d defi rkflows. This includes the 0 d dures Dawnload | View
the product.
Configuration Guide Admin This document s intended for IT administrators/ Business Administrators thase are responsible for configuring MyCloud and enabling end-users o consume MyCloud

servicesThis includes the post-installation and configuration using MyCloud admin module.

Introduction Guide This o isintended for IT administrators/ B i those e responsibie for configuring MyCloud and enabling loud Download | View
services This includes the post-installation and configuration procedures for the product.

Troubleshoot Guide This guide provides instructions to troubleshaot some of the commonly occurring fssues along with steps to resolve the issues.

Configuration Guide Provider Part 1 This do isintended for IT. i thar por loud and enabling end- loud Dawnload | View
services This includes the post-installation and configuration using MyCloud provider module.

Canfiguration Guide Provider Part 2 This document is intended for IT administrators; Business Administrators thase are responsible for configuring MyCloud and enabling end-users to consume MyCloud
services.This includes the post-installation and configuration using MyCloud provider module.,

V3 AP Guide This document explains about Rest APIs which are being used in My Cloud to support cloud infrastructure. With the help of these APIs, we can connect multiple enterprise Download | View
applications with MyCloud over HTTP and HTTPs.

Figure 58 - Download Reference Guide

3.1.2 Requester Module
This module describes how a service requester requests different types of services including laaS and PaaS.
A Requester is a business end user who is consuming services of MyCloud. The following actions are
performed through this module:
o Request service catalog items that are entitled to the user.
e Manage their provisioned resources.

o View reports

3.1.2.1 Accessing MyCloud
1. Obtain the URL and user credentials for DRYiCE MyCloud.

Contact the person who has configured MyCloud or drop an email to

MyCl -Pr t- hcl.com

2. Launch a web browser (Chrome, Mozilla, and Edge) and use the MyCloud URL and user credentials to
login to the system.
Enter the Email ID.

4. Click Next.
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HCL DRYICE
MyCloud

2

Figure 59 - MyCloud Login Page
5. Enter Password.
For security purposes, it is advised to change the password frequently and log out when you are

not using the application.

6. Select the Authentication Type. The following authentication types are available for login:

Table 15 - Authentication Type

Authentication Type Description
Form Based Authenticates the user through the credentials which are stored in the
database
LDAP Authenticates the user through Active Directory (AD) credentials

SAML Based Authentication Authenticate the user through the third- party Identity Access Management
(IAM) which supports SAML based authentication

If there are no login credentials, then drop an email to

MyCloud-Product-Supp@hcl.com.

If the login type is Form Based, no domain selection is required.

If the login type is LDAP, domain credentials need to be entered with domain selection.

If the login type is SAML, user gets re-directed to the authentication page.
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HCL DRYICE
MyCloud

1 hclProvider@hcl.com

LOGIN

Forgot Password Back

Figure 60 - MyCloud Login Page (Cont.)
7. Click Login.

8. On asuccessful login, MyCloud homepage appears as shown below:

HCL DRYICE

FinOps Reporting HORequester =

|2 My Reports @) My Account [Z] request B e

MyCloud Dashboard Date Format: (mm/dd/yyyy) [EEENSERINS

7 Dashboard Filters [ From Date: 07/01/2023 To Date: 09/30/2023 }

Figure 61 - MyCloud Dashboard

Admin user can change the appearance of the MyCloud Web/Reports to meet Customer-

specific branding by changing the logo.

9. The Requester Module has the following options:
e Request
e My Account
e My Reports

This section describes the steps required to request a service catalog. A service catalog serves as a

framework to improve service offerings by bringing all the offered services to one place and then redefining

them in the context of a dynamic business environment.
1. On the main menu bar, click Request.

2. The drop-down appears with the following option:
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e Request Service Catalog

HCL DRYICE
MyCloud

|2 yRepons

(@) MyAccount

MyCloud Dashboard - Date Format: (mm/deyyyy) LT

7 Dashboard Filters { From Date: 07/01/2023 To Date: 09/30/2023}

Figure 62 - Request

To request a service in the catalog, the end user needs to follow the steps mention under Generic Request
Flow. The Generic Request Flow provides the general steps to be followed for all the available catalog(s). By

following the generic Request Flow, user will be able to place a request successfully:

1. Onthe main menu bar, click Request, and then click Request Service Catalog.
2. If Provider has setup the Questionnaire, then the Fill Questionnaire screen will be displayed, and

requester needs to fill the answer for the question and click on Proceed.

L2 s T oniacuior @ A

Fill Questionnaire

Pase provida below information to (ase 3 new requent.

Environment Type * Purpose * 08 Type *

Figure 63 - Questionnaire Screen

3. The Request Service Catalog screen appears and displays the available cloud provider(s).
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Select Cloud Provider

Compute on Demand- Amazon Web Services Microsoft Azure Google Cloud Platform
vCenter
amazon ). ’
on Demand y

Red Hat OpenShift

T ——
e OpenShnft
=—

8
k-]

Figure 64 - Request Service Catalog

4. Select a Cloud Service Provider and click on Proceed to place a request.

Compute on Demand- Amazon Web Services Microsoft Azure Google Cloud Platform

vCenter
amazon % 3
on Demand
. \_ ! Google Cloud

Red Hat OpenShift

e -~
® Q=

Figure 65 - Cloud Provider Selection

5. On Service Catalogs page, Select the following fields:

User Guide

a.

Select Service from the options being displayed, i.e. All Service (it includes all the services given in

the catalog), Service Type created by provider and mapped with service catalog.

Select Provisioning Endpoint. Provisioning Endpoint will be filtered as per below criteria:

o Userlogged in with Requester Role: Only Those Endpoints will be listed, which are allocated
to user’s Organization by the Provider admin user.

o Userlogged with Custom Role having parent role as Requester: Then the tag of the user
group should match the tag with Provisioning Endpoint configured by Provider admin.

Select Region.

o Private Cloud: Region at which Private DCs would be located, and resources would be getting
consumed.

o Public Cloud: Region selected by the Provider admin at the time of creating the Provisioning

EndPoint.
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6. Based on the filter parameters selected in the above points, Service Catalogs will be listed. Now user

can select the catalog and click on Request button.

Service Catalogs

owse the eatalog serviees you nesd

3 Google Cloud Platform

e e — o
imas Semicetype
Anisble-GCP Cisco BP Test GCP Cisco Intersight - GCP Workflow 1

Arisbie GCP Clsco BF Test GCF Success Case for mandatary inputs

Cisco Intersight - GCP Workflow 2 Cisco Intersight - GCP Workflow 3

GCP Warkdiow 3

Cscointarsight - GCP Wierkiam 2

Figure 66 - Cloud Provider Selection (Cont.)

7. If Provider has setup the "Maximum number of Instances” greater than 1, then the below popup will

appear, and the requester needs to select the number of instances and click on Proceed.

ubuntu-1604-xenial-v20200702

Canonical, Ubuntu, 16.04 LTS, amdé4 xenial image built on 2020-07-02, supports Shielded VM features

Number of Instances * —Select-- hd

Figure 67 - Request Service Catalog (Cont.)

If provider enabled "Request For” option in service catalog, then "Request For (Email)" option will visible to

requester user to place request on the behalf of other user in same organization.

Service Catalog - Trigger Status Sync X

Service Catalog - Trigger Status Sync

Number of Instances * --Select-- v

Request for (Email) €)

Proceed

Figure 68 - Request Service Catalog (Cont.)
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8. The request service catalog form appears.
This is a sample request form for Machine Provisioning. The form, tabs, Ul fields may vary

depending on the Catalog selection and as per configuration done by provider admin.

9. The form is categorized into four cateqgories:
e Ul tabs created using form designer
e Additional Storage
e Attachment
e Architecture Diagram

e Tags

This tab allows the user to manage the general configuration required for requesting cloud services.
1. Select Machine Name, Zone, Size, Network Interface, and SubNetwork Interface for which the user

requires the services.

CopyFrom | _select— | CopyTo | | ™ e

Service Catalog Name: Debian GNU/Linux 10

General Additional Storage Tags

Iltem No : 1

Machine Name * Zone® Description

—Select— ~
Size ™ IpForward HostName
—-Select—- v false N

DeletionProtection

false v

Network
Networkinterface * SubNetworkinterface * NetworkTier

—Select— ~ ~

Natlp

Figure 69 - Request Service Catalog (Cont.)
2. Refer the below table to understand the fields mentioned in the above figure.

Table 16 - Request Service Catalog: GCP General Fields
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Fields

Description

Machine Name

The name which is used to provision the machine

Zone The zone where machine is to be provisioned

Description Description of the resource.

Size It is a set of virtualized hardware resources available to a virtual machine.

IpForward Allows this instance to send and receive packets with non-matching destination or
source IPs

HostName The hosthame of the instance

Deletion Protection

The resource should be protected against deletion

Network Interface

The network configurations for the instance

SubNetwork

Interface

The Subnetwork configurations for the instance

Network Tier

The networking tier used for configuring this access configuration. It is used to provide

an external IP address to the instance

NatIP

The external IP address associated with this instance

© ® N o o A ®

Select Zone.

Select Size.

Enter Machine Name.

Enter Description.

Select IpForward.

Enter HostName.

Select DeleteProtection.

10. Select Network, SubNetwork, NetworkTier and NatIP and then click on (* ) to add selected values

fields. We can add multiple values by clicking on (

N. Copy From - Copy To

12. User needs to provide the details for another Item in the form or a user may copy the Details from

one Iltem form to another Item by using Copy From and Copy To menu.

e Select Copy From (Item No.).

e Select Copy To (Item No.).
e Click Go (@).
13. Once the form is filled, then click Additional Storage.

All the fields marked with an asterisk (*) are mandatory and Ul fields are varying as per configure

by provider admin from Ul creation section.
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To add Additional Storage, user needs to follow the below steps:
1. Select the DiskType.
2. Provide the DiskSize.
3. Select AutoDelete.

4. Click ( ) to add storage details.
Multiple storage details can be added.

Service Catalog Name: Debian GNU/Linux 10 CopyFrom | _Select- V| CopyTo | _pil e e
General Additional Storage Tags
ItemNo:1
Disk
DiskType DiskSize AutoDelete

~Select- v true v .o

Figure 70 - Request Service Catalog (Cont.)

This tab will be displayed, if Document Upload is enabled for service catalog by selecting "Allow Document

Upload” setting to true on publish service catalog screen.

General Information Compute Tags Demo Tab Attachment
Item Details
Object 1D * Object Type * Provision Date * ()
07/07/2023
Period * Period Value * Decommission Date
Select v
Reglon Location Service Plan *
vCenterRegion wvCenterLocation ~-Select-- v
Cost Type * VM Display Name * Size
v ~-Select-- v
CLUSTERTEST
Select v

Figure 71 - Item Details

User Guide 66



User Guide

General Information Compute Tags Demeo Tab Attachment

Item Details
Select afile Upload

Select document

Notet Only pdf, docx, jpeg. jpg. png files. Maximum file size is 1 MB

Figure 72 - Attachment
As mentioned in note section, requester can upload only predefined file extensions and file size should not

exceed defined size. Also, requester cannot upload more then allowed files for each request.

This tab will be displayed, if Architecture Diagram is enabled for service catalog by uploading image for
architecture diagram in publish service catalog screen.

So while placing request user can see the any diagram under "Architecture Diagram” tab.

Reguest 8o SRREQUO1 AL Location Nasme NA

Request Date (men 'dd yyyy WAS/2004 Serviee Catatog Nave

Megoalare mses ~ Mequester Nane

athony Provisoning Endpoint sonaltest

Requast Type

Item:1

Architacine Dkagram st Detais

Figure 73 - Item Details (Architecture Diagram)

To add Tags, user needs to follow the below steps:
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Service Catalog Name: Debian GNU/Linux 10 CopyFrom | _gelect- | CopyTo | |- v e

General Additional Storage Tags

ltemNo:1

Tags

Key: Value: [+]

Figure 74 - Request Service Catalog (Cont.)

1. Enter Key Name for the tag being created.

2. Enter Value, to determine whether the machine belongs to test, QA or production environment.
3. Click Add ().

4. Click Submit.

5. The Request summary screen appears.

6. Click Confirm.

I Request Summary X |

Request Detail
Request No Request Date (mm/dd /yyyy) 07/14/2020
Catalog Name Debian GNU/Linux 10 Region Name us-eastl
Provisioning Endpoint Gep Requester Name. requester
Request for
Item: 1
General Tag Network Disk
Machine Name mycloud-ym-01 Zone us-easti-b
Deseription thisis a test description Size ni-standard-1( 1vCPU,3.75 GB )
Region us-zastl IpForward false
HostName mycloud.vm DeletionProtection false

Figure 75 - Request Service Catalog (Cont.)
7. The order confirmation pop-up window appears.
8. User can request for a new service request by clicking New Request.

9. Click Close to close the pop-up window.
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- —— g g
2 3 Your request has been sm . .
1 I uest Number : SRREQD00171 ) 3

Reguest Detail
Request No SRREQQOOITL Location Name N

Request Date [mmidd/yyyy) 07/14/2020 CatalogName Debian GNU/Linux 10

Region Name us-eastl Requester Name requester

Platform Google Cloud (GC) Frovisioning Endpoint Gep

Request Type VMirtual Machine Provisioning Request for
Item:1

General Tags Network Disk

Machine Name mycloud-vm-01 Zone useastl-b

Description thisis atest description Size nl-standard-1{ 1vCPU3.75 GB )

Region us-gastl IpForvard false

HostName mycloudam DeletionProtection false

Approval History

I N N
@

SRREQO00171 Pending Approval

s [ o |

Figure 76 - Request Service Catalog (Cont.)
10. Refer the below table to understand the Approval History mentioned in the above figure.

Table 17 - Approval History

Field Description
Request ID ID generated after submitting the request
Date Approval date gets displayed post approver’s action.
Status Current status of the request placed

All the fields marked with an asterisk (*) are mandatory.

Request is placed successfully.

The next section of this document explains the steps to process the requests for respective

cloud providers.

This section explains the steps to process the request for respective cloud providers.

To proceed with service requests that have VMware as a cloud provider, end-user needs to follow the steps
below:
1. Select Provisioning EndPoint.
2. Only the endpoints which are tagged in RBAC group of User configuration are enable to Provider
admin.

Select Region.

4. Region at which Private DCs would be located, and resources would be getting consumed.
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5. Select Service from the options being displayed, i.e. All Service (it includes all the services given in
the catalog), Service Type created by provider and mapped with service catalog.

6. Click Request.

Service Catalogs
Browse the catalog services you need

@ VMWare Services
us:

Provisioning Endpeint” VCenterDEV "~ Region us ~ Search your product here
Service_ltvalidate_WithNet Clonning from Content Library
emplite emplate

Template_itvalidate_WithNetwork Clonning from Content Library

Figure 77 - Request Service Catalog (Cont.)

7. Select the Number of Instances and click Proceed.

Windows 2012

Windows 2012

Instance * -Select--

Figure 78 - Request Service Catalog (Cont.)

8. This displays the Request Form associated with the service catalog to fill in the Information.
9. The request service catalog form appears. The form is categorized into two categories:
e General Information
o Compute
These categories vary from one Service Catalog to other. Fields are totally dependent on Ul

created by Provider and associated with Service Catalog.

This tab allows the user to manage the general configuration.
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General Information Compute

Copy From | -Select— =~ | CopyTo | —an- - e

Hem No:l

Provision Date * ) Period * Period Value *
08272019 Salact- w
Region Location Service Plan *
ndia Chennai --Select— w
Cost Type * VM Display Mame * Remarks
v
Size * Metwork IP

—Select— b

Provision Date * ) Period * Feriod Value *
08/272019 ~-Select— w
Region Location Service Plan *
ndia Chennai —Select— ~
Cost Type * VM Display Mame * Remarks
w
Size * Netwark IF

=3 =3 B B

Figure 79 - Request Service Catalog (Cont.)
Refer to the below table to understand the fields mentioned in the above figure.

Table 18 - Request Service Catalog Fields

Fields Description
Provision Date The date on which a resource is required
Period The lease period for which a resource is required
Period Value Time period for the selected resource i.e.,, months, days, weeks or years
Region The Region is Geographical Region at which Private DCs are located
Location The locations at which Private DCs are located, and resources are getting consumed
Service Plan Selecting the resource category created by the provider i.e. platinum, gold or bronze
Cost Type Cost model as Pay as you go, or allocation based
VM Display Name Name to be displayed against the Resource being created
Remarks Provide additional requests, if any
Size Need to mention the size
Network IP [t is the IP address of the server

1. Select Provision Date and Period.
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9.

10.

Select Period Value.

Enter Region.

Enter Location.

Select Service Plan and Cost Type.
Enter VM Display Name.

Enter Remarks and select Size.

Enter Network IP.

General Information Compute

Copy From | _select- | CopyTo | _all- v e

Item No: 1

Provision Date * {) Period * Period Value *
08/27/2019 --Salect— v
Region Location Service Plan *
India Chennai —Select- v
Cost Type * VM Display Name * Remarks
hd
Size * Network IP

Figure 80 - Request Service Catalog (Cont.)

If a user has selected <<n>> no. of instances, then the same no. of item information appears on the
screen in the form of ltem number (s).

User needs to provide the details for another Item in another form or a user may simply copy the
Details from one Item form to another Item by using Copy From and Copy To menu.

e Select Copy From (Item No.).

e Select Copy To (Iltem No.).

s Click Go (@)

All the fields marked with an asterisk (*) are mandatory and Ul fields are varying as per

configured by provider admin from Ul creation section.

User Guide

72



General Information Compute

Copy From | -Select— = CopyTo | —au- o e
Provision Date * ) Period * Period Value *
08272019 Salact- w
Region Location Service Plan *
ndia Chennai --Select— w
Cost Type * VM Display Mame * Remarks
v
Size * Metwork IP
—Select— b

Provision Date * ) Period * Feriod Value *

08/272019 ~-Select— w
Region Location Service Plan *

ndia Chennai —Select— ~
Cost Type * VM Display Mame * Remarks

w

Size * Netwark IF

—Select— W

=3 =3 B B

Figure 81 - Request Service Catalog (Cont.)
1.  Once the form is filled, go to Compute tab.

This tab allows the requester to configure the hardware required. It is an optional tab.
Fill the following details in the Compute form:

1. Enter Additional Storage.

2. Click Add

General Information Compute

Copy From | _Select- | CopyTo  —all- v e

Item No: 1

Additional Storage

GB ADD

Item No:2

Additional Sterage

GB ADD

Figure 82 - Request Service Catalog (Cont.)
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3. If auser has selected <<n>> no. of instances, then the same no. of item information appears on the
screen in the form of ltem number(s)

4. User needs to provide the details for another Item in another form or a user may copy the Details
from one ltem form to another ltem by using Copy From and Copy To menu.
e Select Copy From (Item No.).
e Select Copy To (Item No.).
e Click Go (@).

5. Once the form is filled, click Submit.

6. The Order Summary screen appears as shown in Figure 83 - Request Service Catalog (Cont.).

7. Scroll down and click Confirm.

. —
Order Summary X

Order Detail
Request No OrderExpectedCost 0.00
Request Date (mm/dd/yyyy) 08/27/2019 Catalog Name Windows_2012_R2
Location Name India Envirenment vCentersDI
Requester Name requester
Item: 1
General Information
Provision Date 08/27/2019 Period 1
Period Value Week(s) Region Inclia
Location Chennai Service Plan Platinum
Cost Type Allocation based model VM Display Name testdemo
Remarks Size small
Cluster Storage
Network Network IP

Figure 83 - Request Service Catalog (Cont.)

8. The order confirmation window appears with MyCloud Request Number.
9. User requests for a new service request by clicking New Request.

10. Click Close to close the pop-up window.
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Order Detail

Request No SR-REQO0000401
Request Date {mm/dd/yyyy) 08/28/2013
Region Name India
Platform VMware
RequestType Vm Provisioning
ltem: 1
General Information Additional Storage
Network IP
Period 1
Region India
Service Plan Platinum
VM Display Name testdemo
Size small
Storsge

Approval History

Location Name
Catalog Name
Requester Name

Environment

Provision Date
Period Value
Locstion

Cost Type
Remarks
Cluster

MNetwork

Ne Record Found

Chennai
Windows_2012_R2
raquester

wCentersDI

08/25/2013
Dayis)
Chennsi

Allocstion based model

Figure 84 - Request Service Catalog (Cont.)

3.1.2.1.1.1.2.2 Amazon Web Services (AWS)

To proceed with Amazon Service Request (AWS), a user needs to follow the steps below:

1. Select Provisioning EndPoint. Only the endpoints which are tagged in RBAC group of User

configuration are enabled to Provider admin.

2. Select Region, (Lists the geographical presence of native cloud providers).

Select Service from All Service option.

4. Click Request.

Service Catalogs
Browse the catalog ssrvicss you nesd

"L'g,.h- Amazon Services

v‘ Region ‘ --Select- V‘ ‘ Search your product here

Froviioning Eml'ﬁ"t. il
Service27082020
Terplate

Service27082020

Figure 85 - Request Service Catalog (Cont.)

5. Select number of Instance required.

6. Click Proceed.
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AWS Windows 2016 Service

AWS Windows 2016 Service

Instance * —-Select-- W

Figure 86 - Request Service Catalog (Cont.)

7. The Request Service Catalog form appears. The form is categorized into four categories:
e General Information
e VPC (Virtual Private Cloud)
e General Details

o Tags

This tab allows the user to manage the general configuration required for requesting cloud services.

General Information Compute

Copy From | -Select- | CopyTo | —zu- v e
temNo:1
Provision Date * ) Period * Period Value *
08/27/2019 ~Select- v
Region Location Service Plan *
rdia Chenna --Select— v
Cost Type * VM Display Name * Remarks
v
Size * Network IP
~Select— v

HemNo:2
Provision Date * ) Period * Period Value *

08/27/2019 --Select- v
Region Location Service Plan *

ndia Chenna ~-Select— W
Cost Type * VM Display Name * Remarks

v

Size * Network IP

—Select— v

o e ]

Figure 87 - Request Service Catalog (Cont.)
Refer the below table to understand the fields mentioned in the above figure.

Table 19 - Request Service Catalog Fields
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Fields

Description

Provision Date

The date on which resource gets provisioned

Period

The time period of a resource that is required to get consumed by an organization

Period Value

Time period of a resource expressed in months, days, weeks or years

Region

It is the geographical region of Native Cloud Provider

Availability Zone

Each region consists of multiple independent locations known as availability zones

Instance type

Each instance type offers different compute, memory and storage

VM Display Name

Name to be displayed against the Resource that has been created

Service Plan

Select the category of plans that have been created by provider, i.e. platinum, gold or

bronze
Cost Type Select the Cost model as Pay as you go, or allocation based
Remarks The additional comments/ descriptions/ information, if any

Region and Location pre-populates based on the selection made on the previous screen as shown in Figure

87 - Request Service Catalog (Cont.).

General Information

Provision Date *

08/27/2019

Region

India

Cost Type *

Size "

Compute

Copy From Select- v CopyTo All L e

(1] Period * Period Value

--Select-- v

Location Service Plan *

Chennai -Select-- d

VM Display Name * Remarks

Network IP

pa—

Select Service

© N o o b~ 0 D

Figure 88 - Request Service Catalog (Cont.)

Enter Provision Date and Period.
Select Period Value.

Select Availability Zone.

Select Instance Type.

Enter VM Display Name.

Plan and Cost Type.

Enter the additional information in Remarks.

If a user has selected <<n>> no. of instances, then the same no. of item information appears on the

screen in the form of Item number(s).
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9. User needs to provide the details for another Item in another form or a user may copy the Details
from one ltem form to another ltem by using Copy From and Copy To menu.
e Select Copy From (Item No.).
e Select Copy To (Item No.).
e Click Go (@).
10. Once the form is filled, click on VPC.
All the fields marked with an asterisk (*) are mandatory and Ul fields are varying as per configure

by provider admin from Ul creation section.

This tab allows the user to configure the Virtual Private Cloud (VPC) by provisioning a logically isolated

section in Amazon Web Services cloud.

General Information VPC General Details Tags
Item No : 1
SubnetID Tenancy Assign New NIC

—-Select— v Default v 1 v

Security Group

oo J o o J oo

Figure 89 - Request Service Catalog (Cont.)
Refer the below table to understand the fields mentioned in the above figure.

Table 20 - Request Service Catalog - VPN Fields

Fields Description
Subnet ID Network range within an availability zone
Tenancy Default tenancy leverages shared resources whereas dedicated tenancy leverages

dedicated resources

Assign New NIC Number of network interface cards

Security Group Provides security at Protocol and Port Access level

1. Select the Subnet ID.
2. Select the Tenancy.
3. Select Security Group from the list.

Security Group appear based on the Subnet ID selected.

4. |If auser has selected <<n>> no. of instances, then the same no. of item information appears on the

screen in the form of Item number(s).
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5. User needs to provide the details for another Item in another form or a user may copy the Details
from one ltem form to another ltem by using Copy From and Copy To menu.
e Select Copy From (Item No.).
e Select Copy To (Item No.).
e Click Go (@).
5. Once the form is filled, then click General Details.

All the fields marked with an asterisk (*) are mandatory.

This tab allows the user to manage the general configuration required. It is an optional tab.

General Information VPC General Details Tags
Iltem No : 1
EBS Volume(GB) Existing Key Pairs Volume Type
—-Select-- v Stander v
IOPS Elastic IP Enable Detailed Monitoring

False v true v

= £ e e

Figure 90 - Request Service Catalog (Cont.)
Refer the below table to understand the fields mentioned in the above figure.

Table 21 - Request Service Catalog: General Information fields

Fields Description
EBS Volume Block level storage volumes to be associated with instances
Existing Key Pairs Authenticate users associated with instance
Volume Type Type of EBS Supported by AWS. This can be Standard, IOPS, General Purpose 2
IOPS In case of IOPS Type EBS Number of |O per second requested
Elastic IP If public IP needs to attach with instance
Enable Detailed In case of detailed monitoring needs to be enabled
Monitoring

j—

Enter EBS Volume.
Select Existing Key Pairs.
Select Volume Type.
Enter IOPS.

Select Elastic IP.

o oA N

Select Enable Detailed Monitoring.
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7. If auser has selected <<n>> no. of instances, then the same no. of item information appears on the
screen in the form of ltem number(s)

8. User needs to provide the details for another Item in another form or a user may copy the Details
from one ltem form to another Item by using Copy from and Copy To menu.
e Select Copy From (Item No.).
e Select Copy To (Item No.).
e Click Go (@).

Tags are the name-value pair; they are used to organize resources in AWS portal. A user applies tags for

individual resource.

General Information VPC General Details Tags
Item No - 1
Tag
Key Value [+]

Figure 91 - Request Service Catalog (Cont.)
1. Enter Key, and name for the tag being created.
2. Enter Value to determine whether the machine belongs to test, QA or production environment.
Click Add ()
4. Click Submit.
The Request Summary pop-up window appears as shown in Figure 92 - Request Service Catalog
(Cont.).

All the fields marked with an asterisk (*) are mandatory.

6. Click Confirm.
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! Request Summary x b

Request Detail
Platform Amazon Order Date 21Aug2019
Requester Name Requester Order Expected Cost (3] a3.07
Catalog Mycloud-RHEL-Docker-Golden-Image( AMI 1D: ami-
b6e6eads )
Item No: 1 {sampleTest)
Server Detail Other Details Additional Information
Region ap-southeast-2 Ausilability Zone ap-southesst-2a
Service Plan Platinum Computer Name COMP-1
Provision Request Date 21Aug 2019 Actual Provision Date
Request Bid Price 0.0100 Decommission Date 22 Aug 2019
Cost Type Time Based model Expected Cost ($) 4307
Instance Type (Small Instance-1.00,1)

Remarks

Figure 92 - Request Service Catalog (Cont.)

7. The order confirmation window appears as shown in Figure 93 - Request Service Catalog (Cont.).
8. User can request for a new service request by clicking New Request.

9. Click Close to close the pop-up window.

Order Detail
Reguast No SR-REQUOD0DZEE Location Name ap-southesst-2b
Request Date {mm/dd/yyyy) 08/27/2013 Catalog Name AWS_IAAS_SERVICE
Region Name ap-southeast-2 Requester Name requester
Platform Amazon Environment AWsdev
ReguestType Wm Provisioning
ltem : 1
General Information VPC General Details
Provision Date 08/31/2013 Period 1
Period Value Dayls) Region UsA
Availability Zone Instance Type 2.small
WM Display Name testdemo Service Plan Platinum
Cost Type Time Based model Remarks

Approval History

Do Work SR-REQO00035E Pending Approusl

Figure 93 - Request Service Catalog (Cont.)

Refer the below table to understand the Approval History mentioned in the above figure.

Table 22 - New Request
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Fields Description

Activity Displays the activity performed by the user

Request ID ID generated after submitting the request

Date Approval date gets displayed post approver’s action.
Status Current status of the request placed

Click Expand (+) to expand the fields and all the fields marked with asterisk (*) are mandatory.

1. Select Provisioning EndPoint. Only those endpoints will show which are tagged in rbac group of User
configuration are enable to Provider admin.

Select Region.

Select Service from All Services option on the left pane.

(All Services option includes all the services given in the other catalog).

o N woN

Click Request.

>Ervice Latalogs
Irowse the catalog services you need

&y AzureRM Services

m Provisiening Endpoint® | ARMBIlling ~ | Region | --Select-- v Search your product here

-. Windows 2016
.

Windows Server 2016 is the cloud-ready operating
system that supports your workloads while adding
multiple security layers and introducing powerful

storage and management capabilities.

Figure 94 - Request Service Catalog (Cont.)

6. Select Number of Instances, and then click Proceed.

Windows Server 2012-Datacenter

Windows Server 2012-Datacenter

Instance * —-Select- v

Figure 95 - Request Service Catalog (Cont.)

7. The Request Service Catalog form appears. The form is categorized into four cateqgories:
e General Information

e Instance Details
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e Additional Storage

o Tags

This tab allows the user to manage the general configuration required for requesting cloud services.

1. Select Provision Date and Period for which the user requires the services.

General Information

ltem No:1

Provision Date *

Location

southeastasia

VM Display Name * Remarks ServerName

Instance Details Additonal Storage Tags

Period * Period Value *

--Select-- W

Service Plan * Cost Type *

~Select- v v

m

Figure 96 - Request Service Catalog (Cont.)

2. Refer the below table to understand the fields mentioned in the above figure.

Table 23 - Request Service Catalog: Azure General Information Fields

Fields

Description

Provision Date

The date on which a resource gets provisioned

Period

The time period of a resource that is required to get consumed by an organization

Period Value

Time period of a resource expressed in months, days, weeks or years

Location

The locations at which Public Cloud services are getting consumed

Service Plan

Select the category of plans that have been created by provider; i.e. platinum, gold or

bronze
Cost Type Select the Cost model as Pay as you Go
VM Display Name Name of the Resource that has been created
Remarks Provide any additional comments/ descriptions/ information

Server Name

Name to be displayed on the server and to be used as a hostname

N o o b~
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Select Period Value.

Enter Location.

Select Service Plan and Cost Type.
Enter VM Display Name.

Enter the additional information in Remarks box.
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Enter Server Name.

9. If auser has selected <<n>> no. of instances, then the same no. of item information appears on the
screen in the form of ltem number(s).

10. User needs to provide the details for another Item in another form or a user may copy the Details
from one Item form to another Item by using Copy From and Copy To menu.
e Select Copy From (Item No.).
e Select Copy To (Item No.).
e Click Go (@).

1. Once the form is filled, then click Instance Details.

All the fields marked with an asterisk (*) are mandatory and Ul fields are varying as per configure

by provider admin from Ul creation section.

This tab allows the user to configure the Instance required. It is an optional tab.

General Information Instance Details Additonal Storage Tags

Item Detail

|

Tier size Resource Group *

Standard v —Select— v —Select— v

Virtual Network * Subnets * Disk Type

~Select— v v =

Is Availability Set Availability Set Load Balancer

Yes N —Select- v v

1s Backup Recovery Vault Backup Policy

Yes v —Select- v ~

Enable Monitoring

Yes v

Figure 97 - Request Service Catalog (Cont.)
Refer the below table to understand the fields mentioned in the above figure.

Table 24 - Instance Details: Request Service Catalog (Cont.)
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Fields

Description

Tier

Select the Tier Type

Size

Signifies compute, memory and storage associated with instances

Resource Group

Logical grouping of cloud resources

Virtual Networks Choose a network to communicate between virtual machines
Subnets Network range within a VNET
Disk Type Type of disk required for operations could be standard or premium.

Is Availability Set

Whether availability set is required or not

Availability Set

Logical grouping capability for isolating VM resources from each other when they're

deployed

Load Balancer

Distributes the traffic across multiple VMs

Is Backup Backing up of instance is required or not

Recovery Vault Native backup services provided by Azure

Backup Policy Multiple backup policies can be defined and selected for a recovery vault
Enable Monitoring Choose if monitoring of the instance is to be enabled or not

j—

© ® N o oA ® D

Select Tier and Size.

Select Resource Group and Virtual Network.

Select Subnets and Disk Type.

Select Is Availability Set.

Select Availability Set and Load Balancer.

If required, select Is Back Up required.

Select Recovery Vault and Back Up Policy.

If user wishes to enable monitoring on the VM, select Enable Monitoring.

Once the form is filled, click Additional Storage.

To add Additional Storage, user needs to follow the below steps:

1. Enter required Disk Space.
2. Click ADD to add storage details.

3. If auser wants to delete the added details, click Delete ( iy,
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General Information Instance Details Additonzl Storage Tag=

em No:1
Disk
“

1wo0(ee) T

= e Em

Figure 98 - Request Service Catalog (Cont.)

4. |If auser has selected <<n>> no. of instances, then the same no. of item information appears on the
screen in the form of ltem number(s).

5. User needs to provide the details for another Item in another form or a user may copy the Details
from one Item form to another Item by using Copy From and Copy To menu.
e Select Copy From (Item No.)
e Select Copy To (Item No.)
e Click Go (@)

6. If required, click Submit to submit the request.

7. Once the form has been filled, click Tags.

All the fields marked with an asterisk (*) are mandatory. User can submit the request as tags are

not compulsory.

To add Tags, user needs to follow the below steps:

General Information Instance Details Additonal Storage Tags

Item Details

KeyPair
Key: Value: o

Figure 99 - Request Service Catalog (Cont.)

To proceed with service requests that have GCP as a cloud provider, end-user needs to follow the steps
below:
1. Select Provisioning Endpoint. Only those endpoints will show which are tagged in RBAC group of
User configuration are enable to Provider admin.
2. Select Region.
3. Click Request.
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Service Catalogs
Browse the catalog services you need

’ GCP Services =

i35 AuServices Provisioning Endpoint” | Gcp | Region | Council Bluffs, lowa, USA Search your product here
1325
@ ubuntu-1604-xenial-v2020070 @ debian-10-buster-v20200618 ‘ rhel-7-v20200403
2
Cananical, Ubunty, 16.04 LTS, amd4 xenial image Debian, Debian GNU/Linux, 10 (buster), amd64 built Red Hat, Red Hat Enterprise Linux, 7, x85_64 built on
built on 2020-07-02, supports Shielded i features 0n 20200618, supports Shielded vM features 20200403, supports Shielded VM features

Figure 100 - Request Service Catalog (Cont.)

4. Select Number of Instances, and then click Proceed.

ubuntu-1604-xenial-v20200702

Canonical, Ubuntu, 16.04 LTS, amdé4 xenial image built on 2020-07-02, supports Shielded VM features

Number of Instances * —Select-- b

Figure 101 - Request Service Catalog (Cont.)

5. The request service catalog form appears. The form is categorized into three categories:

e General
e Additional Storage
o Tags

This tab allows the user to manage the general configuration required for requesting cloud services.
1. Select Machine Name, Zone, Size, Network Interface, and SubNetworkinterface for which the user

requires the services.
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Service Catalog Name: Debian GNU/Linux 10 CopyFrom | _select- | CopyTo | a1 4 e

General

Additional Storage Tags

Item No: 1

Machine Name *

Size*

~-Select--

Zone* Description

—Select—- v

IpForward HostName

v false v

DeletionProtection

false

Network

Networklnterface *

—Select—

NatiP

SubNetworkinterface * NetworkTier

Figure 102 - Request Service Catalog (Cont.)

2. Refer the below table to understand the fields mentioned in the above figure.

Table 25 - Request Service Catalog: GCP General Fields

Fields

Description

Machine Name

The name which is used to provision the machine

Zone The zone where machine is to be provisioned

Description Description of the resource.

Size It is a set of virtualized hardware resources available to a virtual machine.

IpForward Allows this instance to send and receive packets with non-matching destination or
source |Ps

HostName The hostname of the instance

Deletion Protection

The resource should be protected against deletion

Network Interface

The network configurations for the instance

SubNetwork

Interface

The Subnetwork configurations for the instance

Network Tier

The networking tier used for configuring this access configuration. It is used to provide

an external IP address to the instance

NatIP

The external IP address associated with this instance

j—
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Select Size.

Enter Machine Name.
Select Zone

Enter Description.
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https://cloud.google.com/compute/docs/ip-addresses#externaladdresses

5. Select IpForward.
6. Enter HostName.

7. Select DeletionProtection.
8. Select Network, SubNetwork, NetworkTier and NatlIP and then click on (u) to add selected values

fields. We can add multiple values by clicking on (u).

9. User needs to provide the details for another Item in another form or a user may copy the Details
from one ltem form to another ltem by using Copy From and Copy To menu.

10. Select Copy From (Item No.).
e Select Copy To (Item No.).
e Click Go (@).

1. Once the form is filled, then click Additional Storage.

All the fields marked with an asterisk (*) are mandatory and Ul fields are varying as per configure

by provider admin from Ul creation section.

To add Additional Storage, user needs to follow the below steps:
1. Select the DiskType.
2. Provide the DiskSize
3. Select AutoDelete.

4. Click ( EI) to add storage details.

The user has the option to add Multiple storage details.

Service Catalog Name: Debian GNU/Linux 10 CopyFrom | _scloct- | ComyTo | - N e

General Additional Storage Tags

ItemNo:1

Disk
DiskType DiskSize AutoDelete

~Select— v true v @

Figure 103 - Request Service Catalog (Cont.)

To add Tags, user needs to follow the below steps:
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Service Catalog Name: Debian GNU/Linux 10 CopyFrom | _Select— | CopyTo | _al. v e

General Additional Storage Tags

ltemNo:1

Tags

Key: Value: (4]

Figure 104 - Request Service Catalog (Cont.)

1. Enter Key name for the tag being created.

2. Enter Value, to determine whether the machine belongs to test, QA, or production environment.
3. ClickAdd (9),

4. Click Submit.

5. The Request summary screen appears.

6. Click Confirm.

I Request Summary X |

Request Detail
Request No Request Date (mm/dd/yyyy) 07/14/2020
Catalog Name Debian GNU/Linux 10 Region Name us-eastl
Provisioning Endpoint Gep Requester Name requester
Request for
Item: 1
General Tag Network Disk
Machine Name mycloud-vm-01 Zone us-casti-b
Description this s & test description Size ni-standard-1( LvCPU,3.75 GB )
Region us-eastl IpForward false
HostName mycloud.vm DeletionProtection false

Figure 105 - Request Service Catalog (Cont.)
7. The order confirmation pop-up window appears.
8. User can request for a new service request by clicking New Request.

9. Click Close to close the pop-up window.
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Request Detail

Request No SRREQQOOITL Location Name NA
Request Date [mmdd/yyyy) 07/14/2020 Catalog Name Debian GNU/Linux 10
RegionName  yseas 1 Requester Name requester

Platform Google Cloud (GCR) Provisioning Endpoint Geo

Request Type M-virtual Machine Provisioning Requestfor
Item: 1

General Tags Network Disk

Machine Name mycloud-vm-01 Zone us-eastl-b
Description this is a test description Size nl-standard-1{ 1vCPU,3.75 GB )
Region us-eastl IpForward false

HostName mycloudym DeletionProtection false

Approval History

EE—CT - ]
* SRREQOO0171 Pending Approval

syt ] o |

Figure 106 - Request Service Catalog (Cont.)

10. Refer to the below table to understand the Approval History mentioned in the above figure.

Table 26 - Approval History

Fields Description
Request ID ID generated after submitting the request
Date Approval date gets displayed post approver’s action.
Status Status of the request placed

All the fields marked with an asterisk (*) are mandatory.

To proceed with service requests that have HyperV 2012 as a cloud provider, end-user needs to follow the
steps below:
1. Select Provisioning Endpoint. Only those endpoints are tagged in RBAC group of User and
configuration are enabled to Provider admin.
2. Select Region.
3. Click Request.
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Service Catalogs
Browse the catalog services you need

S .
B Hyper-V Services =
HE AnlServices Provisioning Endpoint’ | SCuMTestl V| Region  Select- W | Search your product here
PaaS
SCVMM_ITValidation SCYMM Win Server 2012 B\ Test SCYMM Decommission
Template Template Template
Test SCVMM Win Server 2012 Test SCUMM Decommissien

Figure 107 -Request Service Catalog (Cont.)

4. Select number of Instances and click Proceed.

SCVMM Win Server 2012

SCVMM Win Server 2012

Number of Instances * 1 '

Figure 108- Request Service Catalog (Cont.)

This tab allows the user to manage the general configuration.
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rvice Catalog Name: SCVMM Win Server 2012

Seneral Information info
Item Details
Location * Environment * VM Size *
—Select-- v —-Select- v —Select— v
SRNumber * Server Name * () Description/Justification
ServiceNow Request Number Server Name
Domain * DMz * Application Name *
INV v No hd Application Name
Requested By Requested For * Application Owner Group *
req@hcl.com req@hcl.com siness Owner
Responsible Team Cost Center Project Code * @)
Responsible Team Cost Center Project Code
Network Zone * Backup Required * Lease Period *
—Select- v No v —Select- v
VLan ID (Data) IP (Data) * VLan 1D (Mgmt) *
VLan ID (Data IP (Data) Lan 1D (Mgmt]
1P (Mgmt) * VLan ID (Bkp) 1P (Bkp)
P (Mgmt 0 P (Bkp)
Subnet IP (Bkp) Gateway IP (Bkp) VLan 1D (Storage)
Subnet IP (Bkp ay IP (Bkp 0
IP (Storage) Hyper-V Replica * Hyper-V Replica Name
P (Storage No v Hyper-V Replica Name
Server Role * Service Hours
—Select- v —Select—

Cancel Submit

Figure 109 - Request Service Catalog (Cont.)

5. Select all the fields visible in Ul and click on Submit.

All the fields marked with an asterisk (*) are mandatory and Ul fields are varying as per configure

by provider admin from Ul creation section.

To proceed with service requests that have Cisco Intersight as a cloud provider, end-user needs to follow
the steps below:
1. Select Provisioning Endpoint. Only the Provisioning Endpoints are tagged in RBAC group of users
and configuration are enabled to Provider admin.
2. Select Region.
3. Click Request.
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|2 My Reports ) service Catalog ﬁ RBAC @ My Account E‘j Request ¢ Cloud Advisory 5 Help

Service Catalogs
Browse the catalog services you need

@ Cisco Intersight
e ST

laas
Ansible Test Dryicelabs_Platform_Succe TerraformTest
Templats Tompiate) cc0q Template,

1AAS

Ansible Test Dryicelabs_Platform_Successol TerraformTest

Request Request Request

Workflow With Approval

Workflow With Approval

Figure 110 — Cloud Provider Selection (Cont.)

4. Select Number of Instances, and then click Proceed.

Desc - Ciscol

Number of Instances * --Select-- hd

Request for (Email)

Figure 11 - Request Service Catalog (Cont.)

5. The request service catalog form appears. The form contains the following tab:

e GeneralInfo

This tab allows the user to manage the general configuration required for requesting cloud services.
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| My Reports ) Service Catalog @ My Account [Z] Request Help

Service Catalog Name: Ciscol

General Info

Item Details

cPUs * Memory Name *

2 1024

Figure 112 - Request Service Catalog (Cont.)
Select all the fields visible in Ul and click on Submit.
All the fields marked with an asterisk (*) are mandatory and Ul fields are varying as per configure

by provider admin from Ul creation section.

To proceed with service requests that have Multi-Hypervisor as a cloud provider, end-user needs to follow
the steps below:
1. Select Provisioning Endpoint. Only the Provisioning Endpoints are tagged in RBAC group of users and

configuration are enabled to Provider admin.

2. Click Request.

Service Catalogs
Browse the catalog services you need

9 Multi-HyperVisor =

IR e oo ]
MHVFInal260CT
Tempiste

MHVFinal

Figure 113 - Cloud Provider Selection (Cont.)

3. Select Number of Instances, and then click Proceed.

User Guide

95



Desc - Ciscol

Number of Instances * --Select-- v

Request for (Email)

Figure 114 - Request Service Catalog (Cont.)

4. The request service catalog form appears. The form contains the following tab:

e Generallnfo

This tab allows the user to manage the general configuration required for requesting cloud services.

|2 My Reports ) service Catalog ® My Account El Request n Help

Service Catalog Name: Ciscol

General Info

Item Details

cpus * Memory * Hame *

1024

St ol

Figure 115 - Request Service Catalog (Cont.)

Select all the fields visible in Ul and click on Submit.
All the fields marked with an asterisk (*) are mandatory and Ul fields are varying as per configure

by provider admin from Ul creation section.

To proceed with service requests that have Red Hat OpenShift as a cloud provider, end-user needs to follow
the steps below:
1. Select Provisioning Endpoint.
2. Only the endpoints which are tagged in RBAC group of User configuration are enable to Provider
admin.
Select Region.
4. Select Service from the options being displayed, i.e. All Service (it includes all the services given in
the catalog), Service Type created by provider and mapped with service catalog.

5. Click Request.
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Service Catalogs
Browse the catalog services you need

im,g,:m Red Hat Openshift =

8225 Allservices Provisioning Endpeint®  RedHatOpenshiftEndpoin *  Region  —Select-- v oduct he n

ocP

& Workflow OCP - Clone VM
Pard ks

Short Desc - Red Hat OpenShift is an open-source
container platform that simplifies deplaying and
managing applications with .. More

Figure 116 - Request Service Catalog (Cont.)

6. Select the Number of Instances and click Proceed.

Workflow OCP - Clone VM

Desc - OpenShift is a family of containerization software products developed by Red Hat. Its flagship product
is the OpenShift Container Platform — a hybrid cloud platform as a service built around Linux containers
orchestrated and managed by Kubernetes on a foundation of Red Hat Enterprise Linux.

Number of Instances * ~Select— v

Request for (Email) )

Figure 117 - Request Service Catalog (Cont.)

7. This displays the Request Form associated with the service catalog to fill in the Information.
8. Therequest service catalog form appears. The form is categorized into two categories:
e General Information
e Attachment
These categories vary from one Service Catalog to other. Fields are totally dependent on Ul

created by Provider and associated with Service Catalog.

This tab allows the user to manage the general configuration.
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Service Catalog Name: Workflow OCP - Clone VM

Genral Information Attachment

Virtual Machine Name Namespaces Provision Date
Select - v 09/03/2024

Enter Period Select Period Value Decommission Date
Select -

CloudinitDisk Select Annotation Select Template

Select . Select . — Select
No Of CPU Memory

Select -- ’ Select --

Disk

Name StorageClassName StorageQuantity

nfs-client v @

Figure 118 - Request Service Catalog (Cont.)
Refer to the below table to understand the fields mentioned in the above figure.

Table 27 - Request Service Catalog Fields

Fields Description
Provision Date The date on which a resource is required
Period The lease period for which a resource is required
Period Value Time period for the selected resource i.e.,, months, days, weeks or years
Region The Region is Geographical Region at which Private DCs are located
Location The locations at which Private DCs are located, and resources are getting consumed
Service Plan Selecting the resource category created by the provider i.e. platinum, gold or bronze
Cost Type Cost model as Pay as you go, or allocation based
VM Display Name Name to be displayed against the Resource being created
Remarks Provide additional requests, if any
Size Need to mention the size
Network IP It is the IP address of the server

j—

Select Provision Date and Period.
Select Period Value.

Enter Region.

Enter Location.

Select Service Plan and Cost Type.
Enter VM Display Name.

N o g b~ 0 DN

Enter Remarks and select Size.
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8. Enter Network IP.

General Information Compute
Copy From | _select- | CopyTo | _all- v e

Item No: 1

Provision Date * {) Period * Period Value *
08/27/2019 --Salect— v
Region Location Service Plan *
India Chennai —Select- v
Cost Type * VM Display Name * Remarks
hd
Size * Network IP

Figure 119 - Request Service Catalog (Cont.)

9. If auser has selected <<n>> no. of instances, then the same no. of item information appears on the
screen in the form of Item number (s).

10. User needs to provide the details for another Item in another form or a user may simply copy the
Details from one Item form to another Item by using Copy From and Copy To menu.
e Select Copy From (Item No.).
e Select Copy To (Iltem No.).
e Click Go (@)

All the fields marked with an asterisk (*) are mandatory and Ul fields are varying as per

configured by provider admin from Ul creation section.
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General Information Compute

Hem No:l

Copy From | -Select— = CopyTo | —au- o e

Provision Date * )

08/27/2019

Region

ndia

Cost Type *

Size *

—Select—

Period * Perizd Value *
--Select— w
Location Service Plan *
Chennai --Select— w
VM Display Mame * Remarks
Metwork IP

Provision Date * )

08272019

Region

ndia

Cost Type *

Size *

—Select—

Period * Feriod Value *
~-Select— w
Location Service Plan *
Chennai ~-Select- ~
VM Display Mame * Remarks
Network IP

=3 =3 B B

Figure 120 - Request Service Catalog (Cont.)

1.  Once the form is filled, go to Compute tab.

This tab will be displayed, if Document Upload is enabled for service catalog by selecting "Allow Document

Upload” setting to true on publish service catalog screen.

Genral Information Attachment

Item Details

Select document

Note: Only pdf, docx, jpeg, jpg, png files. Maximum file size is 1 MB.

1. If auser has selected <<n>> no. of instances, then the same no. of item information appears on the

Figure 121 - Request Service Catalog (Cont.)

screen in the form of Item number(s)

2. User needs to provide the details for another Item in another form or a user may copy the Details

from one Item form to another Item by using Copy From and Copy To menu.

e Select Copy From (Item No.).
e Select Copy To (Item No.).

e Click Go (@).

User Guide
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3. Once the form is filled, click Submit.

4. The Order Summary screen appears as shown in Figure 83 - Request Service Catalog (Cont.).

5. Scroll down and click Confirm.

Order Detail
Request No
Request Date (mm/dd/yyyy)
Location Name
Requester Name

Item: 1

General Information

Provision Date
Period Value
Location

Cost Type
Remarks

Cluster

Network

08/27/2019
India

requester

08/27/2019
Week(s)

Chennai

Allocation based model

OrderExpectedCost
Catalog Name

Envirenment

Period

Region

Service Plan

VM Display Name
size

Storage

Network IP

Order Summary

0.00
Windows_2012_R2

vCentersol

1

India
Platinum
testdemo

small

Figure 122 - Request Service Catalog (Cont.)

6. The order confirmation window appears with MyCloud Request Number.

7. User requests for a new service request by clicking New Request.

8. Click Close to close the pop-up window.

3.1.2.11.2

Order Detail

Request No
Request Date (mm/dd/yyyy]
Regien Name

Platform

RequestTyps

ltem:1

General Infermation

Natwork [P
Period

Region

Service Flan

VM Dizplay Name
Size

Storage

Approval History

SR-REQO0000401
08/28/2013

India

VMware

Vim Provisioning

Additional Storage

1

India
Platinum
testdemo

Small

Location Name
Catalog Name
Requester Name

Environment

Provision Date
Period Value
Locstion

Cost Type
Remarks
Cluster

Metwork

No Record Feund

Chennai
Windows_2012_R2
requester

vCenterSDI

08/28/2018
Dayls)
Chennai

Allocstion bazed model

Figure 123 - Request Service Catalog (Cont.)

Request Service Catalog with Generic Endpoint

A Generic Endpoint is used for provisioning or platform agonistics service catalogs. Any type of service can

be onboarded into a generic endpoint.

User Guide
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Like other provisioning endpoints, Generic endpoints has following features/workflow

Admin user has the option to assign "Generic Endpoint” endpoint to provider. Below are the steps:

1.

2
3
4.
5

e Admin can enable Generic Endpoint for Provider.
e Provider can create Generic Endpoint using “Manage Provisioning Platform” screen.

e Creation of Self-Service catalog for Generic Endpoint.

In the Provider menu, click on Manage Provider.
Enter Provider Name.

Enter Provider Description.

Select Applicable Cloud Platform.

Click on Save.

B aster Lugs Help Compliance

Manage Provider

Wiew Provider Add Provider

Provider Name * Provider Description *

HCLProwider HCLProvider

Applicable Cloud Platforms * () Authentication Type
[ compuleon Demand vCenter [ Amaeon e Services [ 5
[ Compuleon Demand Hype V2012 [ MiciwsollAcre

[ Gecgle Cloud Platform Generic L ndpoint

Support Email (Bec) () Banner Image
Chy
o

Figure 124 — Manage Provider

All the fields marked with an asterisk (*) are mandatory.

6.

7. Enter Value, to determine whether the machine belongs to test, QA or production environment.

User Guide

General Information Instance Details Additonal Storage Tags

ltem Details

KeyPair
Key: Value: ﬁ

Key: oWner Value: MyCloud '_J

Figure 125 - Request Service Catalog (Cont.)

Enter Key, Name for the tag being created.
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8. Click Add (&),
9. Click Submit.
10. The Order summary screen appears.

N. Click Confirm.

Order Summary < |

Order Detail
Request No OrderExpectedCost 0.00
Request Date (mm/dd/yyyy} 08/28/2019 Catalog Name Windows Server 2012 R2Datacenter
Region Name southeastasia Envirenment UUSDEV
Requester Name requester
Item : 1
General Information Instance Details Tag Additional Storage
Provision Date 08/31/201% Period 1
Period Value Day(s) Location southeastasia
Service Plan Platinum Cost Type Time Based model
VM Display Name testdemo Remarks
IPAddress ServerName

Figure 126 - Request Service Catalog (Cont.)

12. The order confirmation pop-up window appears.
13. User can request for a new service request by clicking New Request.

14. Click Close to close the pop-up window.

Order Detail

ltem:1
General Information Instance Details Additional Storage Tags
Provision Date 08/31/2019 Period 1
Period Value Dayis) Location southeastasia
Service Plan Platinum Cost Type Time Based model
VM Display Name testdemo Remarks
IPAddress ServerName

Approval History

I e S S S

Do Waork SR-REQ00000400 Pending Approval

New Request

Figure 127 - Request Service Catalog (Cont.)

15. Refer to the below table to understand the Approval History mentioned in the above figure.

Table 28 - Approval History
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Fields Description
Activity Displays the activity performed by the user
Request ID ID generated after submitting the request
Date Approval date gets displayed post approver’s action.
Status Current status of the request placed

All the fields marked with an asterisk (*) are mandatory.

If Admin user has configured "Generic Endpoint” for provider, then provider user can create Generic

endpoint.
1. In Master menu, click on Manage Provisioning Platform.
2. Select Generic Endpoint.
3. Click on the Go button.

Provisioning Platform

Provisioning Platform * --Select-- il

Amazon Web Services
Compute on Demand-Hyper V 2012
Compute on Demand-vCenter
Generic Endpoint

Google Cloud Platform

Microsoft Azure

Figure 128 — Provisioning Platform

The Add Configuration option allows the provider user to specify an endpoint for the Generic Endpoint. At

one endpoint, the provider can define details of multiple cloud endpoints, which could be of any cloud

provider.

User Guide
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Manage Provisioning Pl - Generic

View Configuration Add Configuration

Generic Endpoint* Display Name* Tags O

Description Configuration Type*

Select- v

Max Parallel Task Count *

10

Figure 129 — Manage Provisioning Platform - Generic Endpoint

1. To add configuration details, click on Add Configuration tab.

Manage Provisioning Platform - Generic Endpoint

View Configuration Add Configurstion

Figure 130 — Manage Provisioning Platform - Generic Endpoint (Cont.)

2. Refer to the below table to understand the fields mentioned in the above figure.

Table 29 - Managing Provisioning Platform

Fields Description
Generic Endpoint User for APl integration with MyCloud
Display Name User for request and manage resources
Tags Select the name of the organization (Business units/ divisions in organizations)
Description This field contains the Username of the user
Configuration Type This field contains the User Id of the user

Enter Configuration Name.

3

4. Enter Tennant ID.

5. Enter Native Client ID.
6

Enter Client Secret Key.
7. Enter Subscription Id.

All the fields marked with an asterisk (*) are mandatory.
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8. Click on Submit.

9. A Success message appears.

@ Endpoint added successfully.

Figure 131 — Success Message

This section lists all the Generic Endpoints. The following actions can be performed from this screen:

e Edit
e Tag
o Delete

Manage Provisioning Platform - Generic Endpoint

View Configuration Add Configuration
SEeE e S Seemy e _
Generict LD: 7-3F 46-a5EA-8D21-30(D8672780E Generic Configuration  Generic Configuration Description  Tets. Al
qq LDZ-0D168A74-3CDF-479F-ASD2-BT3ACTa3F372 qq qq & @;E‘\

Records1-20f2

Figure 132 — Manage Provisioning Platform - View Generic Endpoint

Vi

To edit or update any generic endpoint detail, click on the Edit icon ==. The following screen appears:

Manage Provisioning Platform - Generic Endpoint

View Configuration Add Configuration

Generic Endpoint™ Display Name™ Tags O
GenericConfiguration Generic Configuration

Description Configuration Type™

Generic Configuration Description ~Select- - Add Configuration

Azure Configuration Ue
Configuration Name* Tenant ID* Native Client ID*
AzureConfiguration 30000000 0000000C
Change Encrypted Keys Subscription Id*
o
0060080080000

Figure 133 — Manage Provisioning Platform - Generic Endpoint- Edit
1. To update the Client Secret Key, select the “"Change Encrypted Keys” checkbox. The following

screen appears where the client secret key is selected/entered.
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Manage Provisioning Platform - Generic Endpoint

View Configuration Add Configuration

Generic Endpoint”

Display Hame" Tags O
GenericConfiguration Generic Configuration en
Deseription Configuration Type*

Azure Configuration T e
Configuration Name* Tenant ID* Native Client ID*

AzureConfiguration J0000000( Y0B00000¢
Change Encrypted Keys Client Secret Key* Subscription Id™

I a '

Y000000GG000000

vpsste | Concl |

Figure 134 — Manage Provisioning Platform - Generic Endpoint- Edit (Cont.)

2. Click on the search button “Where the pop up appears and select the input type from the drop-
down.
Click Submit to map the value with the Client Secret Key.

4. Click Update to update the configuration.

A Success Message appears:

@ Endpoint updated successfully.

Figure 135 — Success Message

Y
6. To add tag(s) against any configuration just click on -%button. The following screen appears:

Apply Tag(s) : dummyEndPoint

Figure 136 — Apply Tag(s)
7. Click Save. All the entered tags are mapped against the configuration.

— Allocating Organization:
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Once an endpoint is created, the provider needs to allocate the generic endpoint to the organization

for further processing.

a.

o

a o

o

In the Organization menu, click on Allocate Resource to Organization.
Select Organization.

Select ‘Generic Endpoint’ as Platform.

Click on Go.

Click on Allocate New Resource.

The following Screen appears:

Allocate Resource to Organization

Allocated Resources Allocate New Resource
Organization * Platform * Provisioning Endpoint
HclOrganization v Cisco Intersight v All v
Resource Type
-All- v

m Resource Type Platform Provisioning Endpoint Is Master EndPoint m

SDIDC Virtualization - Datacenter Cisco Intersight Cisc i i NO

SDIDC Virtualization - Datacenter & igh Ci jisioni NO C
svmo NEtApp - Storagevm Cisco Intersight Ciscopravisioning NO o
svmo NEtApp - Storagevm C igh Ci i NO m

Pure Storage - Host Group Cisce igh Ci i NO

Figure 137 — Allocate Resource to Organization

Now click on any Cloud Landing Zone provisioning endpoint under the Resources section.

Allocate Resource to Organization

Allocated Resources Allocate New Resource
Organization® Platform* Provisioning Endpoint*
HelOrganization v Cisco Intersight v Ciscoprovisioning v

Virtualization - Datacenter

¥ | Name Moip VCenter m Cluster Count. Host Count DataStore Count VM Count
35 2 7 36 235

SDIDC 63a1a715736c6f2d35275236 VMware vCenter Server(63alai15736c6f2d3521522b)

NetApp - StorageVm [S]
# | Name MoID Cluster state Subtype
svmo 643598ec616e612d33571450 NETAPP_NOICIDHCL(63a1ab0c616e6/2d33/6c074) Running default
Pure Storage - Host Group (<)

Figure 138 — Allocate Resource to Organization (Cont.)

Click Save to save the mapping.

The following Message box appears.
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@ Organization Resource Allocation Saved

successfully.

Figure 139 — Success Message

However, Cloud Template creation is not required for Generic Endpoint, but to fit into the existing MyCloud
process, the provider user must define a Cloud Template.
By default, MyCloud has a new region called "Global” which is applicable only for Generic Endpoint.
For generic endpoint, the Image Type is always “None”.
To Add Cloud Template:
1. Inthe Workflow Template menu, click on Manage Cloud Template.

2. The Manage Cloud Template appears.

Manage Cloud Templates

Manage Template Create Template

Platform* ) Provisioning Endpoint * () Image Type* @) Template Name * )

Generic Endpoint v GenericConfiguration v None v Cloud Landing Zone

Region® @) Description
oobat [

Figure 140 — Manage Cloud Template
Click on Create Template.
Select ‘Generic Endpoint’ as Platform.

Select Provisioning Endpoint.

Enter Template Name.

3

4

5

6. SelectImage Type.
7

8. Select Region.

9

Click Save to save the mapping.

10. A Success Message appears:
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0 Template has been saved successiully.

OK

Figure 141 — Success Message

1. To view the Cloud Template, select Platform.
12. Select Provisioning Endpoint.

13. Click Go.

Manage Cloud Templates

Manage Template Create Template
platform* @) Provisioning Endpoint * )
Generic Endpaint v DEVGenerickndpoints v
| Image/Template Name Action
| Clone Tasks 20

B ictive  EE Inactive

Figure 142 — Manage Cloud Template - View Cloud Templates

Dynamic Ul Creation screen also has a new platform option as "Generic Endpoint®.

Custom controls are not applicable for Generic Endpoint.

To Create Ul Template:
1. Inthe Workflow Management menu, click on Manage Ul Template.

2. The Manage Ul Template appears. Click Create Ul Template.

Manage Ul Template

View Ul Template Create Ul Template Import Ul Template

Organization * Platform * Template Name *

HCLOrg v Generic Endpoint v Generic Template Ul

Template Description Number of Tabs * Approval Type *

Generic Template Ul 1 v NoApproval v

Request Item Mode )

Multiple Item View v

Figure 143 — Manage Ul Template

3. Select Organization.
4. Select Platform.

5. Enter Template Name.
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6. Enter Template Description.
7. Select Number of Tabs.
8. Select Approval Type.
9. Click Go. The following screen appears with the Drag and Drop controls:
Controls Tabs Oadd Tab
Text Box [+] Test]] x
= ° Text Bax % &
Select (+]
Date ©
Hidden Field L]
KeyValue Pair [+]
Addl. Storage [+]

Figure 144 — Manage Ul Template (Cont.)

10. Fill control’s property.

1. Click Save. A Success Message appears:

@ Template has been saved successiully.

Figure 145 — Success Message

Process workflow also has a new platform called "Generic Endpoint”. This new platform has various tasks to
provision Landing Zone. Each task may provision resources to a specific cloud provider. i.e.,, Task list may
have task like VPC creation, Vnet creation etc. VPC creation is specific to AWS whereas Vnet is specific to
Azure.
To Create Process Template for Generic Endpoint:

1. Inthe Workflow Management menu, click on Manage Process Template.

2. The Manage Process Template page appears:
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|o# MyReports G5 Omanization T ServiceCatelog R Workdlow Mangement  (§) User Cost Model
Manage Process Template
Manage Template Add Template Import Process Template Design Process Template
Organization * Platform *
-Select- v ~Select—

Template Name * Template Description

LReec (B) MyAcount

Ul Template *

v -Select-

B Master

Add Template

Figure 146 — Manage Process Template

Click on Add Template tab.
Select Organization.
Select Platform.

Select Ul Template.

Enter Template Name.

Enter Template Description.

© ® N o o~

Click on Add Template. This creates a New Process template.

& Cloud Advisory

Manage Catalog screen also has a new platform option called "Generic Endpoint”.

To Create Catalog for Generic Endpoint:

1. Inthe Service Catalog menu, click on Manage Catalog.

2. The Manage Catalog page appears:

B My Reports E Organization gg Workflow Management @ User Cost Model p RBAC

Manage Catalog

View Catalogs

Create Catalog

Platform * Provisioning Endpaint *

Select- v ~Select-

@u,moum gum

Catalog Name.

Figure 147 - Manage Catalog

3. Click on Create Catalog tab.
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Manage Catalog

View Catalogs Create Catalog

Platform * Pravisioning Endpaint * Template *

| ~Select- v ~Select - v Select-

Region * Catalog Name * Catalog Description *

—Select—- v

Figure 148 — Manage Catalog

Select Platform.

Select Provisioning Endpoint.

o o »

Select Template.
7. Select Region.

For Generic Endpoint, The Region is always ‘Global’.

8. Enter Catalog Name.
9. Enter Catalog Description.
10. Click Save. This saves the catalog.

N. A Success Message appears:

@ Catalog has been saved successfully.

Figure 149 — Success Message

The Publish Service Catalog will also have a new platform option as “Generic Endpoint”.
To Create Publish Service Catalog:
1. In Service Catalog menu, click on Publish Service Catalog.

2. The Publish Service Catalog page appears.
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| My Reports §B Oreanization ) service Catalog 83 workflow Management () UserCost Model D reac (@) My Account Master &2 Cloud Advisory more™

Publish Service Catalog

View Service Catalog, Publish Service Catalog Impart Service Catalog Service Catalog Library
Organization * Platform Provisioning Endpeint Serviee Type
-select— v —select— v —Select— v ~Select— v
Service Name. Tags

Figure 150 — Publish Service Catalog

3. Select the Publish Service Catalog tab.

Publish Service Catalog

View Service Catalog Publish Service Catalog Import Service Catalog Service Catalog Library

Organization * Platform * Provisioning Endpoint * Catalog *

helorg v Generic Endpoint v LandingZoneEndpoint \ Select-- v
Service Type Service Name * Object Type * Short Description *

—select- v Virtual Machine v
Description * Process Template Workflow * Maximum number of Instances * Togs ©

Select: v Select. N
Image Architecture Diagram ) Draft Applicable ) () Generate API Json Applicable ()
Ex3 O Request or Aplcatle © O copymepuestEnabed @
ot g ol M oo A pes: gi jpg, jpeg and pag with Max aliowe

 Allow Document Upload @) J staApplicable @)

[ coone Jf cont |

Figure 151 — Publish Service Catalog (Cont.)

Select Organization.

Select Platform.

4
5
6. Select Provisioning Endpoint.
7. Select Catalog.

8. Select Service Type.

9. Enter Service Name.

10. Select Object Type.

N. Enter Short Description.

12. Enter Description.

13. Select Process Template Workflow.

14. Select Maximum Number of Instances.

15. Click Create. This publishes the catalog and displays a success message.
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@ Catalog publizhed successfully.

OK

Figure 152 — Success Message

Requester module has “"Generic Endpoint” as new cloud provider. This contains all the service catalog
configured for "Generic Endpoint”.
To Generate Request:

1. Login as Requester.

2. Inthe Request menu, click on Request Service Catalog.

3. Click on Generic Endpoint.
| MyReports (@) MyAccount [ Request Help

Select Cloud Provider

‘Amazon Web Services Microsoft Azure Google Cloud Platform Generic Endpoint

=) A 5
oon Demand
N1
Google Cloud

Figure 153 — Request Service Catalog

4. Click on Proceed.

My Reports My Account | Request 5 Help
)

Service Catalogs
Browse the catalog services you need

@ Generic Endpoint ==

55 AllServices Provisioning Endpoint® | GenericConfiguration | Region  -Select- v Search your product here

Generic Endpoint Catalog
Template) o ice

Generic Endpoint Catalog Service Short Description

Figure 154 — Service Catalogs

5. Click on Request.
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E My Reports. @ My Account [;'j Request B Help

Service Catalog Name: Generic Endpoint Catalog Service

Test

Item Details

Test

Test Generic Request] ‘

Figure 155 — Service Catalog Service
6. Click on Submit.
7. A Confirmation popup appears.

MyCloud X

Request Detail

Request Date (mm/dd yyyy) 04/15/2022 Catalog Name Generic Endpoint Catalog Service
Region Name Global Provisioning Endpoint GenericConfiguration
Requester Name. req@hel.com
Item : 1
Test
Test Test Generic Request

Figure 156 — Request Detail

8. Click on Confirm.

9. The following screen appears and displays the new Request.

|2 My Reports (@) MyAccount [ Request [ Helo

Request Detail
Request No SRREQO0000 Location Name NA
Request Date (mm/dd/yyyy) 04/15/2022 (Catalog Name: Generic Endpoint Catalog Service
Region Name Global Requester Name req@hcl.com
Platform Generic Endpoint Provisioning Endpoint GenericConfiguration
Request Type Provisioning Endgoint Provisioning
Item : 1
Test
Test Test Generic Request

Approval History

No Record Found

Figure 1567 — Request Details
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This section explains the steps required to manage an account for a service requester. A service requester is
a consumer of cloud services.
1. On the main menu bar, click My Account.
2. The drop-down appears with the following options:
e My Objects
e My Schedules
e My Reports
Through this module, the user can schedule action(s) on object(s) in an organization. Pre-requisites of using
my schedules:
e Organization should have "action scheduling enabled” in the organization module.
e At least one action should be active for respective object.
e Ul associated with action should not have approval associated with it.
e Controls used in Ul should be textbox and hidden controls only.
It has the following options:
e View Schedules
e Create Schedules

e Schedule History

adll My Reports (@) RBac - My Account B

My Schedules

Create Schedule Schedule History

Platform * Provisioning Endpaint *

Object Type * Action

Figure 158 - My Schedules

To create a schedule of an action in an organization, login user needs to follow the steps below:

1. Click on my schedules menu option and then click create schedule.

My Schedules

View Schedules Create Schedule Schedule History

Object Type * Action * Name *

Salact. v Select.

Description * Time Zone * Start Time *

Frequency *

@ oneTime O Daily O Weekly O Monthly O Hourly O Minute

m

Figure 159 - Create Schedule

2. Refer the below table to understand the fields mentioned in the above figure:
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Table 30 - Create Schedule Fields

Fields

Description

Organization

Select the name of the organization (Business units/ divisions in organizations)

Platform

The field lists down the cloud service provider.

Provisioning Endpoint

Displays the name of the environment (cloud endpoint)

Object Type Name of the infrastructure resource.

Action Displays the list of Action(s) associated to Object.
Name This unique name of Schedule Action.

Description Description of Schedule Action.

Time Zone This field represents the Time Zone of Start Time.

Start Time The field represents when to start/schedule the Action.
Frequency Interval at which the Action can be schedules

Action Parameter(s)

List of Parameters depends on selected Action

© ® N o o K W

Select Action.

Select Organization.
Select Platform and Provisioning Endpoint.

Select Object Type.

Enter the Name and Description of Schedule.
Select Time Zone and Start Time.

Select Frequency.

10. Now Map the Parameters of Action. Parameter Data Type supports two types:

e Static — User can provide the Static value of a control.

e SOQL Function - SQL function can be used to find the dynamic value of a control.

N. Click Save.
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My Schedules

Organization* @) Platform * Provisioning Endpoint *
helorg ~ Google Cloud Pletform ~ ecpdey -
Object Type * Action® Name *
Virtual Machine v GCP_Add_bise: ~ eep
Description * Time Zone * Start Time *
G India Standard Time-IST (+5:30) ~ 03/14/2024 16:44
Frequency *

@oneTime O'Daily O Weekly O Monthly O Hourly O Minute

_ i Smmes_—-

Gep_Objectid

~Select-- ~ —Select- v
temachineName ~Select-- ~ —Select- v
bzone —Select- ~v ~Select- v

Records 1-30f3

Figure 160 - Create Schedule (Cont.)

All the fields marked with an asterisk (*) are mandatory.

A success message box appears.

Scheduled Action has been saved successfully.
Please Map Cl against this Schedule.

Figure 161 - Create Schedule (Cont.)

12. Now click Ok. A Popup will open containing the relevant Object(s).

13. You can select the appropriate Object(s), on which Action needs to be scheduled.

MyCloud

“WOTE: Charsge e eings i “MyOdyects” ol e Colmms.

Schedle Mame Actien GCP Acten Namve ActienGCPSTOR
Search
Data [
o o8 Dk ik
Object Objest | Roguest Power | Of | Memory | Dk Sare Sien Compter
Object 1D Type | Platformintity | Stabuc | o Uoarntity® | User Csl status | wepy [ lamn | s 3 5 Name 4
O 1samsoosomnil W CEPSEUTABY e (] HEL wstR hrequestergheloom  § RUNNING. i 16HAOT  dnjcewgeid O
1853-4350. 8088 Foquester (SIS By}
AstsssacAsel TBAS 440,
-
ESESTESBANIS

Showing 1to 1 of 8 entries

Figure 162 - Create Schedule (Cont.)

14. Now click on the Map button.

A success message box appears.
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@ Objects has been mapped successfully.

OK

Figure 163 - Create Schedule (Cont.)

The Action Scheduled Successfully.

This section lists all the Schedules that have been created by an organization admin.

2 thimets B Omeinton [ SeoceCoior 88 Woolowlaagerert (D) UwrComiiosd  Ponic [CTVPE 0. o couaseey  Ble BB

My Schedules

Ocgaizstion* O Ptatform * Provisisnieg Eadpeint *

ATl dates are In ey W et

Action (CP Test AtonPTOP Onaime OWI022 16630 Iefia Standiard Time-557 (450 0NN 1120 onana 120

Ol BRudTe

Recerds1-10l1

Figure 164 - View Schedules

Refer to the below table to understand the fields mentioned in the above figure.

Table 31 - View Users Field

Fields Description

Organization Select the name of the organization (Business units/ divisions in

organizations)

Platform The field lists down the cloud service provider.
Provisioning Displays the name of the environment (cloud endpoint)
Endpoint

Object Type Name of the infrastructure resource.

Action Displays the list of Action(s) associated to Object.
Name This unique name of Schedule Action.

Description Description of Schedule Action.

Action Name of Action for which Schedule has been created
Name

Frequency Interval at which the Action can be schedules
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Start Date The field represents when to start/schedule the Action.

Time Zone This field represents the Time Zone of Start Time.

Start Date The field represents when to start/schedule the Action in UTC time
(UtC) zone

Next Run The field represents next schedule time of the Action

Date

Status The status of the Schedule

Action User to take actions like Edit, Change Status, Map Objects, history,

Delete against the listed schedules

It also comprises the following actions:
e Edit ( ): to modify the details of schedule.
e Change status ( ): to change the status of schedule.
e Map objects ( ): to map objects to schedule.
e History ( ): to check the history of schedule.
o Delete ( ): to delete the schedule.

e Execute now ( ): to execute the schedule immediately.

This section lists all the History of Schedules Actions.

To view the schedule history, follow the below steps:

1. Click on( ) icon in the grid records on View Schedule tab.
2. On clicking this icon, Schedule History tab will open.
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My Schedules

View Schedules Create Schedule

Schedule Name

Start VM OneTime

Start Date

02/12/2021 0T:4T

Action Name Frequency

StartyM CneTime

End Date Status

02/12/2021 15:57 Select v

Al dates are in MM/ddyyyy HH:mm format

. e — _ SSEEREEE

() 5742FGEE-2541-4B2B-35F8-A4T24501D7T9

Completed 02/12/2021 1547

__

SRREQOCO006.

02/12/2021 15:47 Request Created Successfully

.

Figure 165 - Schedule History

Refer the below table to understand the fields mentioned in the above figure.

Table 32 - Schedule History Field

Fields

Description

Schedule Name

This unique name of Schedule Action.

Action Name

Name of Action for which Schedule has been created

Frequency Interval at which the Action can be schedules

Start Date Start Time, to filter the history of Schedules from this time

End Date End Time, to filter the history of Schedules till this time

Status InProgress, Completed, Failed filter status

Schedule Request Unique GUID for the schedule instance.

Id

Status Status if the scheduled instance

Schedule Run Run date of the scheduled instance

Date

Request No Request Tracking Request Number created by Schedule
Request Id.

Object Id Object Id, Unique Id of the object on which Action is performed.

Schedule Run Run date of the scheduled instance

Date

Execution Status

Status of the Request Execution
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Through this module, the user can schedule Action(s) on object(s) in an organization. Pre-requisites of using
My Schedules:

e Organization should have "Action Scheduling Enabled” in the Organization Module.

e At least one Action should be active for respective object.

e Ul associated with Action should not have Approval associated with it.

e Controls used in Ul should be Textbox and Hidden Controls Only.
It has the following options:

e View Schedules

e Create Schedules

o Schedule History

|2 My Reports ) servies Catzlog [] Request B e

My Schedules

View Schedules Cresle Schedule Schedule History
Organization * o Platform * Provisioning Endpaint *
helorg ~ Gengle Claud Platform ~ gepdow ~
Object Type * Actlon
Virtual Machine v All v u

All dates are in mm/dd/yyyy HH:mm format

gep GUF_Add_isc Onclime 03/15/2024 16:44 India Standard lime 151 (+5:20) 03/15/2024 11:14 03/15/2024 11:14. % Bmole
Records1-10f1

B Tusk Failed W00 Taskin progress BB Task Success O Task not Startud

Figure 166 - My Schedules

To create a schedule of an Action in an organization, login user needs to follow the steps below:

1. Click on My Schedules menu option and then click Create Schedule.

My Schedules

‘View Schedules Create Schedule Schedule Histary

Organization * ) Platform * Provisioning Endpoint *

~Select-- v ~Select-- v ~Select- v
Object Type * Action * Name

~Select-- v ~Select-- v
Description * Time Zone * Start Time *

—Select- ™~

Frequency *

® oneTime O Daily O weekly C Monthly O Hourly O Minute

Figure 167 - Create Schedule

2. Refer to the below table to understand the fields mentioned in the above figure.

Table 33 - Create Schedule Fields
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Fields

Description

Organization

Select the name of the organization (Business units/ divisions in organizations)

Platform

The field lists down the cloud service provider.

Provisioning Endpoint

Displays the name of the environment (cloud endpoint)

Object Type Name of the infrastructure resource.

Action Displays the list of Action(s) associated to Object.
Name This unique name of Schedule Action.

Description Description of Schedule Action.

Time Zone This field represents the Time Zone of Start Time.

Start Time The field represents when to start/schedule the Action.
Frequency Interval at which the Action can be schedules

Action Parameter(s)

List of Parameters depends on selected Action

© ® N o o A ®

Select Action.

Select Organization.
Select Platform and Provisioning Endpoint.

Select Object Type.

Enter the Name and Description of Schedule.
Select Time Zone and Start Time.

Select Frequency.

10. Now map the Parameters of Action. Parameter Data Type supports two types:

e Static - User can provide the Static value of a control.

e SOQL Function - SQL function can be used to find the dynamic value of a control.

1. Click Save.
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My Schedules

Organization * @) Plattorm * Provisioning Endpoint
helorg ~ Google Cloud Platform v gepdey ~
Object Type * Action* Name *
Virtusl Machine v GCP_Add_Disc v =P
Description * Time Zone * Start Time *
Gcp India Standard Time-IST (+5:30) w 03/14/2004 16:44
Frequency *
@ OneTime O Dally OWeekly O Monthly O Hourly O Minute
__
Gep. ObjectiD —Select— v ~Select-- v
temachineMame Select: v Select v
tizone S calect v ~Select-- ~

Records1-30f3

Figure 168 - Create Schedule (Cont.)

All the fields marked with an asterisk (*) are mandatory.

12. A success message box appears.

Scheduled Action has been saved successfully.
Please Map Cl against this Schedule.

Figure 169- Create Schedule (Cont.)

13. Now click Ok. A Popup will open containing the relevant Object(s).

14. You can select the appropriate Object(s), on which Action needs to be scheduled.

MyCloud
MOTE: Change colemn sectings from “MyDEsects” o bt the O ok,
Schedule Name Action GCP Action Kame: ActionGLPSTOR
Search
Data | Data | Data
Disk | Disk | Disk
Object Object | Request | User Lease Size | Size | Sive
Type | PlatformEntitgd | Status | Mo Name | UserEntityid Period 1 |2 |a
O mmsmeen W GRIDAEZ W 0 no useR- hrequesterpiclcom 5 RUNNG 1 MIELT  dyeewess 0
18694350 BCRF- Requester  GS323ESF Dayis)
ASLB58BCA0E1 TBASS0A)-
Qe
EsssTESEAS

Figure 170 - Create Schedule (Cont.)

15. Now click on the Map button.

16. A success message box appears.
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@ Objects has been mapped successfully.

OK

Figure 171 - Create Schedule (Cont.)

The action scheduled successfully.

This section lists all the Schedules that have been created by an organization admin.

L2 yheports SR Orgisstion [ ServceCotobog. 8 WorklowMansgement (3) e Conttlodel D rsac  EROTUWSIN 00y @ Coudidioy  [Blos B

My Schedules

View Schedules Create Schedhle Schedule History.
Oganization” @) Platform * Provisioning Endpoint *
HCLorg v Google Cloud Platform v GCPProvisioning v
Object Type * Action
r— v AcionGCPSTOP P - |

Al dates are in menjcid/yyyy HH:mm format

mmm“ SHSEE mﬂ e
Test

Action GCP ActionGCPSTOP OreTime 0928/2022 1530 inclia Standaed Time-IST (+5:30) 091282022 11:00 08/28/2022 11:00 BRRoTO

Records 1-10f 1

Figure 172 - View Schedules

Refer to the below table to understand the fields mentioned in the above figure.

Table 34 - View Users Field
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Fields

Description

Organization

Select the name of the organization (Business units/ divisions in organizations)

Platform

The field lists down the cloud service provider.

Provisioning Endpoint

Displays the name of the environment (cloud endpoint)

Object Type Name of the infrastructure resource.

Action Displays the list of Action(s) associated to Object.
Name This unique name of Schedule Action.
Description Description of Schedule Action.

Action Name

Name of Action for which Schedule has been created

Frequency Interval at which the Action can be schedules

Start Date The field represents when to start/schedule the Action.

Time Zone This field represents the Time Zone of Start Time.

Start Date (UTC) The field represents when to start/schedule the Action in UTC time zone

Next Run Date

The field represents next schedule time of the Action

Status

The status of the Schedule

Action

User to take actions like Edit, Change Status, Map Objects, history, Delete against

the listed schedules

It also comprises the following actions:

e Edit (): To modify the details of Schedule.

e Change Status (): To change the status of Schedule.

e Map Objects (): To map objects to Schedule.

e History (): To check the history of Schedule.

e Delete (): To delete the Schedule.

e Execute Now (

): To execute the schedule immediately.

This section lists all the History of Schedules Actions.

To view the schedule history, follow the below steps:

1. Clickon () icon in the grid records on View Schedule tab.

2. On clicking this icon, Schedule History tab will open.
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My Schedules

View Schedules

Schedule Name

Start VM OneTime

Start Date

02/12/2021 07:47

Create Schedule Schedule History

Action Name Frequency

StartvMm OneTime

End Date Status

02/12/2021 15:57 —-Select-- 7

All dates are in MM/ddjyyyy HHzmm format

. Seedietenst _ Seediieriatee

o) 9T42F66E-4341-4B2B-95F3-A4724511D779 Completed 02/12/2021 15:47

Object 0 Scheduie Run Dete —

SRREQ000006

6319415243861367066 02/12/2021 15:47 Request Created Successfully

Figure 173 - Schedule History

Refer the below table to understand the fields mentioned in the above figure.

Table 35 - Schedule History Field

Fields

Description

Schedule Name

This unique name of Schedule Action.

Action Name

Name of Action for which Schedule has been created

Frequency Interval at which the Action can be schedules

Start Date Start Time, to filter the history of Schedules from this time
End Date End Time, to filter the history of Schedules till this time
Status InProgress, Completed, Failed filter status

Schedule Request Id

Unique GUID for the schedule instance.

Status

Status if the scheduled instance

Schedule Run Date

Run date of the scheduled instance

Request No

Request Tracking Request Number created by Schedule Request Id.

Object Id

Object Id, Unique Id of the object on which Action is performed.

Schedule Run Date

Run date of the scheduled instance

Execution Status

Status of the Request Execution

To create and manage objects within object type on a platform, Requester needs to follow the below steps:

1. Select Platform from the list of cloud service providers.

2. Select the Object Type from the list of infrastructure resource.
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3. Click Go.

My Objects
57 Filters e
Platform * Object Type * Owner Type
~Select-- ~ ~Select-- ~ —All- ~
Y/ Additional Filter €]

NOTE: Enter comma(,) separated values in case of filter Operator 'IN".

Filter Type Fllter Operators Filter Value

~Select v ~Select v ®®

Figure 174 - My Objects

It lists down the available Object Types in a tabular view which enables the requester to perform various

actions as listed below on the object types.

About My Objects

Bulk Delegation

Remove Delegation

Grid Column Arrangement
Actions

Object and Health Details
Object Order Details

My Objects
7 Filters =)
Platform * Object Type * Owner Type
Google Cloud Platform W Virtual Machine v —All-- v
7 Additional Filter ®

& & [

All dates are in mm/dd/yyyy HH:mmss format

Object | ObjectiD Request | Provisioning | Decommission | ObjectType | Lease | Power | NoOf | Computer Display MachineStatus
Details No Date Date Period | Status | vCPU | Name Name
U 0O m™ v ) @ v

1593783089203747411  Imported  08/10/2022 08/15/2022 5 Day(s) dryicewqa69 dryicewqa69 4 Action

[ Active Objects [ Lease Expired [ In Grace Period

Figure 175 - My Objects (Cont.)

This section will provide the details of fields on My Objects Page.
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My Objects

W Filters ()
Platform * Object Type * Owner Type

le Cloud Platform v Virtual Machine v Al

¥ Additional Filter @®

& a O
All dates are in mmjdd|yyyy HH:mm:ss format

T T e e e e e R
dryicewqa6s VM GCP @ At

= 1593783089203747411 Imported 03/24/2022 05:00:15 10.168.0.79 dryicewqa6s on -

Records 1-10f3 1 v Items per page ' 900®

® ;ctive Objects ® Lease Expired ¥ In Grace Period

Figure 176 - My Objects (Cont.)

Refer to the below table to understand the fields mentioned in the above figure.

Table 36 - My Objects

Fields Description
Platform The name of Cloud service providers
Object Types Infrastructure resource
Owner Type Resource owner includes Delegate or Self

Checkbox to select a specific or multiple Object Type(s).

Object and Health Details.

Remove Delegation

Delegate object(s) to another user.

Grid Column Settings

Im@@m@

Action List of all the actions available on specific object.

= (Object and Health Details) - This column will only be shown for Object Type is Virtual

Machine

To transfer/ delegate the object(s) to another user, follow the steps below:

1. Select the Objects by clicking on the checkbox |:| corresponding to the objects that need to be

transferred to another user.

2. Click on Add Delegate user button @ on pane.
3. A pop up appears.
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Add Delegate User/RBAC Group(s)

User/RBAC Group *

Save Cancel

Figure 177 — My Objects - Add Delegate User

4. Enter the User/RBAC Group name in the text box and click on (|§|). Click Save.

5. A Success Message appears:

MyCloud

e Delegation details updated successfully.

Figure 178 - My Objects - Add Delegate User

To remove the object(s) delegates/transferred to another user, follow the steps below:

1. Click on Remove Delegation button (|—.T5|) on pane.
2. A pop up appears. Enter the User/RBAC Group name in the text box and click on the GO button.
3. Agrid populates with all the delegated objects to this user.

Remove Delegation X

User/RBAC Group*

Requester (Requester)-RBAC Group
_ e _m
]} VM

8362246683650032864 ubuntuguioo2 requester@hcl.com gepDev

Remove Cancel

Figure 179 - My Objects - Remove Delegation
4. Select the object by clicking on the checkbox.

5. Click Remove.
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Delegation mapping has been removed

successfully.

Figure 180 - My Objects - Remove Delegation

To arrange (show/hide) the columns related to selected object type. Then following the steps below:

This section provides the details on how to access the actions available for the respective object.

1.

User Guide

Click on Colum Settings button E” on the pane.

A screen will appear where requester can configure the columns which will be visible/hidden on My
objects page. This popup contains 2 sections:

e Available Columns - List of columns which are not shown on the screens.

o Selected Columns - Already selected columns.

User can move the column from Available to Selected column section which needs to be visible on

the page. And vice versa i.e., Selected to Available to hide the columns.

To update the settings, click Save.

Configure Columns

Available Columns

UserEmail
LeasePeriod
ObjectType
PlatformEntitylD
ObjectStatus
UserName
UserEntitylD
PowerStatus
NoQfCPCU
MemorylnMB
05DiskSize
IpAddress

£ B EE

Selected Columns

ComputerName
ltemno
PlatformName
DataCenterName
ClusterName
HostName
DisplayName
ResourceGroup
NetworkName
PrimaryDefault
PrimarySubnet
BackuplP
BackupDefault
BackupSubnet
MachineName
VPCName
SecurityGroup
KeyPair

Figure 181 - My Objects - Grid Column Arrangement

Scroll to the last column in the grid (“Action®).
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2. Hover the mouse over the Action link.

3. The drop-down appears with the following options:

Action w

StartvM

Delegation/Ownership History

STOPVM

Action v Add Disk

Remaove Disk

Add Delegate User/RBAC
Group(s)

ResizeWM

Decommission VM

Figure 182 - My Objects - Actions
Refer to the below table to understand the Approval History mentioned in the above figure.

Table 37 - My Objects - Actions

Fields Description

Delegation/Ownership History Requests to get delegation and ownership history details

Add Delegate User/RBAC Add Delegate User/RBAC Group(s)

Group(s)

Start VM Requests to start a VM

Stop VM Requests to stop a VM

Add disk Requests to add disk

Remove disk Requests to remove disk

Resize VM Requests to resize VM

Decommission VM Requests to decommission/ stop using the resource

4. Click on the action "StartVM". This opens the Start VM Request form.
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MyCloud X

General Information

Item Details

MachineName Action * @)

mac-1741-1 Start a Server v

Figure 183 - My Objects - Actions

The form and Ul fields may vary as per configuration done by provider admin.

5. Fillin all required fields and Click Submit.

@ Request No: 448 submitted successfully.

Figure 184 - My Objects - Actions

For more Actions and Actions related to other Object Type, kindly contact the Provider admin

user, or refer the DRYICE MyCloud Configuration Guide - Provider Module

6. Click on the action “Delegation/Ownership History”. The below form opens.

MyCloud (Object Id: i-0599b04bbd20dc0d0) X
Delegation History Ownership History

status All dates are in mm/dd]yyyy HH:mm:ss format

o -

Go
D S
Requester RBAC Group 2022-06-07T16:38:19.293
testuser@test.com(testuser@test.com) USER 2022-06-07T10:12:06.653
IT Admin RBAC Group 2022-06-07T10:12:06.653
IT Admin RBAC Group 2022-06-06T14:22:16.997 2022-06-06T16:09:14.14
testuser@test.com(testuser@test.com) USER 2022-06-06T14:22:16.997 2022-06-06T16:09:14.14
Rucori - sat50 DO 0000 OO

Figure 185 — My Objects — Actions (Delegation/Ownership History)

Using this form, the requester user can see the Delegation History and Ownership history with

respect to Object id. Delegation history can be filtered by Status filter (i.e., Active/Inactive).
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7. Click on the action “Add Delegate User/RBAC Group(s)”. The below form opens:

User/RBAC Group *
e s o F
Business RBAC Group L
Gupta, Swati (guptasw@hcl.com) USER Ll
IT Admin REAC Group L
orgadminuser (orgadminl@hcl.com) USER m
Organization Admin RBAC Group Tin
Close

Figure 186 — My Objects - Actions (Add Delegate User/RBAC Group(s))

Using this form, the requester user can add the User or RBAC group with respect to a particular

object.

This section will provide details about Object and Health. To view the Object and Health Details follow the

steps below:

The view Object and Health Details is only applicable when Object Type is "VM".

1. Click Object Details () on the navigation column of the grid.

My Objects
Platform * Object Type *
Google Cloud (GCP) v VM-Virtual Machine v
-
é& & =
RN e e
O = 1593783089203747411 Imported dryicewqa6e Action -

O = 6319415243861367066 Imported mld-test-1202-001 Action

v

Figure 187 - My Objects - Object and Health Details
2. The Cloud Control pop-up appears with the following types of object details:
a. The Basic Details tab includes the Object ID, Request No., Object Type, and Power Status.
b. The Health tab includes the Machine Utilizations Graph information.
c. Click Close #) to close the pop-up window.
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dryicewqa6g

Basic Details Health

Object ID 1593753089203747411 Request No. Imported
Object Type M IPAGdress 10.168.0.79
L ]

Power Status

Figure 188 - My Object - Object and Health Details (Cont.)

By default, the Basic Details tab appears.

If the Health tab is not visible, kindly contact the Provider admin user to configure the

performance job.

3. Click on Object ID that generates the summary of object type.

4. Click Close (B) to close the pop-up window.

Request No

Request Date (mm/dd/yyyy)
Region Name

platform

RequestType

Item:1

General Information Instance Details

Provision Date
Period Value
Service Plan

VM Display Name
IPAddress

ResourceType

SR-REQOO000081
08/20/2012

eastus

Microsoft Azure (ARM)

Vm Provisicning

Tags

08/20/2019
Day(s)
Gold
MYCLD-WIN
10.2.4.4

MANAGEDVIRTUALMACHINES

Location Name
Catalog Name
Requester Name

Environment.

Period

Location
Cost Type
Remarks

ServerName

NA
Windows Server 2012 R2 Standard Edition
Requester

ARMSM

1
eastus
Time Based model

Testing for windows diagnostics

Figure 189 - My Objects - Object and Health Details (Cont.)

This section will provide details about the Object Oder Details. To view the Object Order Details, follow the

steps below:

The Object Order Details is only applicable for the resource for which request has been given

using MyCloud Portal. Imported Resource are not applicable.

1.

User Guide

Click Object ID (MCLD-1674-1) in the Object ID column of the grid.
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& @ =

lﬁ = = I w
0o = i 4 M NEW
1

MCLD- SRREQUO16T4-  08/02/2021 VMWAR-

1674-1 111344 D26651DE-AID4-
2631-BAFF-
26DFDAADS02E

O = svessnize  Imported 04/22/2021  [{"Application™"Zenoss" }, { "Busi "+"Servi P M VMWAR- IMP
10:30:14 VM, ion":"D ikhil D26651DE-AIDA-

! T, Pal
SpareSystemforAdhocModuleslikeDPALinux” }, { "VMOwner':" LokeshRawat" ,
“VRMOwner": nikhil i BNC True])

4631-BAFF-
26DFD4AD5028

Figure 190 - My Objects — Object Order Details
2. The Cloud Control pop-up appears with the summary of object and Approval history.
3. Click Close (H) to close the pop-up window.

Request No SRREQO01674 Location Name Location1
Request Date (mm/dd/yyyy) 08/02/2021 Catalog Name wCenter Test support SCSI for Additional Disk
Region Name Regiont Requester Name helrequester
Platform Compute on Demand-vCenter Provisioning Endpoint VMWAREprovisioning
Request Type Virtual Machine Provisioning Request for (Email)
Item: 1
General Information Compute Additional Information Tags TestingOnty Disk Network
Period 2 Cost Type Allocation based model
Service Plan Service Plan1 Provision Date 08/02/2021
Period Value Day(s) Decommission Date 08/03/2021
Region Region1 Location Location1.
VM Display Name veentx Remarks
Size Small (vCPU : 1, Memory :2GB) Cluster secondary-computs
0s Disk Storage SharedDatastore04
Approval History -

Figure 191 - My Objects — Object Order Details (Cont.)
This section provides the details of Virtual Machine Actions.

To start a VM, requester needs to follow the below steps:
1. Enter Server Name against which user needs to perform the action.
2. Enter Resource Group Name, against which user needs to perform the action.
3. Click Submit to starta VM.
4. Click Generate APIJSON to get JSON file.
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.

General Information

Item Details

Server Name * Resource Group Name *

NRE-VM-2 MyCloudRG

Generate APl JSON

Figure 192 - Start VM

To stop a VM, requester needs to follow the below steps:
1. Enter Server Name, the name of server to be displayed.
2. Enter Resource Group Name, group name of resource against which user needs to perform the
action.
Click Submit to stop a VM.
4. Click Generate APIJSON to get JSON file.

- N L]

General Information

Item Details

Server Name Resource Group Name *

NRE-VM-2 MyCloudRG

Generate APl JSON

Figure 193 - Stop VM

To add disk, a requester needs to follow the below steps:
1. Enter Server Name, the name of server to be displayed.
2. Enter Resource Group Name, group name of resource against which user needs to perform action.
3. Select Storage Account Type from the list.
4. Enter Disk requirement (in GB) under Add Disk.
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Click Submit to add disk.
6. Click Generate APIJSON to get JSON file.

y X l

Generic Information

Item Details

Server Name * Resource Group Name * Storage Account Type *

NRE-VM-2 MyCloudRG Standard_LRS ~

Add Disk.

Generate APl JSON

Figure 194 - Add Disk

To remove disk, a requester needs to follow the below steps:
1. Enter Server Name.
2. Enter Resource Group Name.
3. Select Disks.
4. Click Submit to remove disk.
5. Click Generate APIJSON to get JSON file.

-

Generic Information

Item Details

Server Name * Resource Group Name * Disks *

MyCloudTestVM MyCloudRG ‘ MAC-81-1-DataDisk10 v ‘

MAC-81-1-DataDisk10
MAC-81-1-DataDisk20

Generate API JSON

Figure 195 - Remove Disk

To resize a VM, requester needs to follow the below steps:
1. Enter Server Name, the name of server to be displayed.
2. Enter Resource Group Name, the group name of resource against which user needs to perform

action.
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Select New Instance Size, size of the required instance.
4. Click Submit to resize VM.
Click Generate API JSON to get JSON file.

L N L

Generic Information

Item Details

Server Name * Resource Group Name * New Instance Size *

NRE-VM-2 MyCloudRG ‘ ~Select— v |

—Select- -
standard_ao

Standard_AL
standard_A3
Standard_AS
Standard_A6
standard_A7T
Basic_AD
Basic_AL
Basic_A2
Basic_A3
Basic_Ad
Standard_D1_v2
q Standard_D2_v2 »
Standard_D3_v2

Figure 196 - Resize VM

To decommission a VM, requester needs to follow the below steps:
1. Enter Server Name, the name of server to be displayed.
2. Enter Resource Group Name, the group name of resource against which user needs to perform
action.
Click Submit to decommission VM.

4. Click Generate APIJSON to get JSON file.

| . L]

Generic Information

Item Details

Server Name * Resource Group Name *

MyCloudTestyM MyCloudRG

m Generate APl JSON

Figure 197 - My Object (Cont.)

This section explains the steps to view and manage service requests. It allows the user to Edit/Cancel request

if it is not yet approved/rejected.
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1. On the main menu bar, click My Account, and then click My Request.

2. Upon clicking, following options appear:

e My Request

e My Drafts

My Request

2 Cloud Filters

My Drans
Service Catalog Requested
Action
mpute on Demand-+Cente enterPr g 09/29/2022 CPU Memory Sharing-Service Request Virtual Machine Fulfitment Complete i
P 27/2022 11528_UpdateC!_Kistay Virtual Machine Fulfilment Completed

pute on Demand-vCentes

Search

&

visioning

Figure 198 - Managing My Request

Refer to the below table to understand the fields mentioned in the above figure.

Table 38 - Managing My Request

Fields Description
Request ID Displays the ID-number of the request created
Platform The name of Cloud service providers
Provisioning Displays the name of environment (cloud endpoint)
Endpoint
Request Date Displays the date of the request created

Service Catalog

The interface for IT service consumers that is used to request or manage the services

Requested Action The type of request against an infrastructure resource

Object Type Name of the object against which the request was raised

Status Displays the current status of the request

Comments Displays the comments/inputs shared by the approver

Action It allows the user to take actions like Edit, Cancel the request and Clone Request

Submitted request can be edited only if it is Referred back by the Approver.
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To place a new request, like existing request, requester needs to follow the below steps:

My Request

W7 Cloud Filters

My Request

My Drafts

m i

Provisioning Endpoint Requested Object Type Status Comments
(mm/ddlyyyy) Action
RREQ001389 Compute on Demand-vCenter vCenterProvisioning 09/2972022 CPU Memory Sharing-Service Request Virtusl Machine Fulfilment Completed

Provisioning

SRREQO01384 Comp enter e isioning. 09/27/2022 11528_UpdateCl_Kisiay Request Virtual Machine Fulfitment Completed m
Provisioning

Compute on Demand-vCenter vCenterProvisioning 09/27/2022 11528_UpdateC1_Kislay Request Virtual Machine Fulfilment Completed

Provisioning

SRREQUOI382  Microsof Azure AzureProvisioning 09/26/2022  Aure Publish Service Catalog Request Virtual Machine  Pending Approval B®
Provisioning

SRR 1 Compute on Demand-vCenter vCenterProvisioning 09/22/2022 Ser_v3_lovalid Request Virtual Machine Fulfilment Completed
Provisioning

SRREQ001380 Compi enter Ve isioning 09/22/2022 Service_Piyush_V3_1 Request Virtual Machine Fulfiiment Completed ®
Provisioning

SRR Compute on Demand-vCenter VCenterProvisioning 09/22/2022 Ser_v3_invalid Request Virtual Machine Fulfiiment Completed (e}
Provisioning

SRREQ001378 Compi enter v isioning 09/22/2022 CPU Memory Sharing-Service Request Virtual Machine ReferBack referback A 1)

Request Date | Service Catalog

Provisioning

Figure 199 - Clone Request

1. Click Clone Request icon ( .

Service Catalog Name: CPU Memory Sharing-Service

General Information Compute

Additionat Information Togs TestingOnty

Provision Date * () Period * PertodVotoe *
09/22/2022 2 Day(s) v
Decommission Date Reglon Location
08/23/2022 VCenterRegion vCenter Location
Service Plan * Cost Type * VM Display Name
Service Plan1 v Allocation based model v testvm
Remarks Size* CLUSTERTEST
test remarks VerySmall (vCPU : 1, Memory : 1G8) v SEcondary-Computt v
Testhumber PBINo. [ Name * )

test1 123213

Figure 200 - Clone Request (Cont.)

2. Popup will open with filled in details of existing request, User can change any details as desired and

click Save Draft.
Click Cancel to discard all changes.

4. To submit the request, click Submit.
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»

3.1.2.1.1.6.2

Request Date (mm/dd/yyyy) 05/26/2021 Catalog Name NA
Region Name Requester Name helrequester
Platform Microsoft Azure (ARM) Provisioning Endpoint ARMprovisioning
Request Type ResizeNodePool
ltem:1
General Info
Cluster Name testz6may2 Nede Name default
Disk Size {GB) 200 Count 1
Vm Size t2micro 0s Type Linux
Mode System Max Pods 110
AvailabilityZone 2
Figure 201 - Clone Request (Cont.)
5. A success message appears.
Request Detail
Request No SRREQ000072 Location Name NA
Request Date (mm/dd/yyyy) 05/26/2021 Catalog Name A
Region Name Requester Name helrequester
Platform Microsoft Azure [ARM) Provisioning Endpoint ARMprovisioning
Request Type ResizeNodePool
Item: 1
General Info
Cluster Name democluster Node Name default
Disk Size (GB) 200 Count 1
Vm Size t2.micro OsType Linux
Mede System MaxPods 110

AvailabilityZone

Figure 202 - Clone Request (Cont.)

The new request is saved and appears in a tabular view as shown in Figure 198 - Managing My Request.

If Clone Request Button is not visible for Service Catalog/Action(s) then either Clone Request

Enabled option is not checked for the Organization or Service Catalog has been disabled or

deleted.

Managing My Drafts

To save the service request without submitting them, Requester needs to follow the below steps:

1. Onthe My Request screen, click My Drafts.
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T R
EQO011 Cisco Intersight ciscol

My Drafts

Virtual Machine

CENEETEN
¢ (x

08/03/2022 CiscolntersightKislayTest_01_service_catalog

Cisco Intersight ciscol 07/21/2022 Ciscol Virtual Machine £ (x
Cisco Intersight ciscol 07/19/2022 Isco Intersight_JS Function_Abhishek Virtual Machine

Cisco Intersight discol 07/11/2022 Ciscol Virtual Machine 2 (x
Cisco Intersight ciscol 07/11/2022 Ciscol Virtual Machine 2 (=

01112022 Virtual Machine

Figure 203 - Managing My Drafts

Refer to the below table to understand the fields mentioned in the above figure.

Table 39 - Managing My Drafts

Fields Description
Request ID ID-number of the request created
Platform Name of Cloud service providers
Provisioning Name of environment (cloud endpoint).
Endpoint
Request Date Date of the request created

Service Catalog

The interface for IT service consumers that is used to request or manage the services

Object Type Object against which the request was raised
Comments Comments/inputs related to a service request
Action It allows the user to take actions like Edit or Delete the request

To edit/modify the saved service request, requester needs to follow the below steps.
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My Request

S Cloud Filters

My Request

SRREQO01195
SRREQOO1147
SRREQO01118
SRREQO01097
SRREQDO1094
SRREQ001091

My Drafts

Cisco Intersight

Cisco Intersight

Cisco Intersight

Cisco Intersight

Cisco Intersight

Cisco Intersight

1. Click Edit (z).

General Information

Resource Group Name *

resDK

Rule Name *

RuleDK

Source Port Range *

1

Destination Address Prefix *

il

Direction

Inbound

SIIFNENAIEN

ciscol

ciscol

ciscol

ciscol

ciscol

ciscol

To submit the request, click Submit.

A success message box appears.

08/03/2022

07/21/2022

07/19/2022

07/11/2022

07/11/2022

07/11/2022

Deployment Name *

DepDK

Description *

DesDK

Destination Port Range *

Modify the details as desired and click Save Draft.

Click Cancel to discard all the changes.

6 Reguest Mo: 325 saved as draft successfully.

ClscolntersightKislayTest_01_service_catalog

Ciscol

Cisco Intersight_JS Function_Abhishek

Ciscol

Ciscol

Ciscol

Figure 204 - Edit Drafts

Virtual Machine

Virtual Machine

Virtual Machine

Virtual Machine

Virtual Machine

Virtual Machine

Network Security Group Name *

NetDK

Protocol

Tep

Source Address Prefix *

1

Priority *

b 200

m

Figure 205 - Edit Drafts (Cont.)

Figure 206 - Edit Drafts (Cont.)

2
2.(x)

2
Z (%)

The new draft is saved and appears in a tabular view as shown in Figure 204 - Edit Drafts.
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To delete a service request, Requester needs to follow the below steps.

1. On the My Drafts pane, click Cancel (@).

My Request
¥ Cloud Filters ®
My Request My Drafts
m Platform Provisioning Endpoint | Request Date (mm/dd/yyyy) Service Catalog Object Type m
RREQO01195 Clsco Intersight ciscol 08/03/2022 CiscolntersightKislayTest_01_service_catalog Virtual Machine z x)
SRREQO01147  Clsco Intersight ciscol 07/21/2022 Ciscol Virtual Machine 2. (%)
RREQOO1118  Cisco Intersight ciscol 07/19/2022 Cisco Intersight_JS Function_Abhishek Virtual Machine
SRREQO01097 Clsco Intersight ciscol 07/11/2022 Ciscol Virtual Machine z ( l’J
SRREQO01094  Cisco Intersight ciscol 07/11/2022 Ciscol Virtual Machine 2 (%)
SRREQ001091 Clsco Intersight ciscol 07/11/2022 Ciscol Virtual Machine

Figure 207 - Delete Drafts

2. To delete the request, click OK.

Are you sure to cancel your requeasi?

=

Figure 208 - Delete Drafts (Cont.)

3. A success message box appears.

ﬁ Reguest Mo: 325 saved as draft succassfully.

DK

Figure 209 - Delete Drafts (Cont.)

This section highlights the reports that are accessed by Requester.
e Metering
e My Dashboard Requester
e Top Bottom Nodes
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e MyBills

e Request Analytical Report
e Request Trend Compare

e SLAReport

e Request Tracking

3.1.3 Approver Module
Approver is responsible to approve, reject & refer back the service requests (e.g. Order Requests,
Decommission Requests, Extension Requests or Customization Requests) raised by requester to consume
cloud services via MyCloud.
The approval workflow includes two types of approvers:
e Busin Approver

e Technical Approver

On successful Logging to business approver module, the user gets redirected to MyCloud Requester

Dashboard.

MC DRYICE MyCloud 9 FinOps Reporting

|2 My Repons ) Service Catalog @ My Account @ Cloud Advisory 5 Help

MyCloud Dashboard Date Format: (mm/dd/yyyy)

7 Dashboard Filters { From Date: 01/01/2022 Yo Date: 09/09/2022 } ®

Figure 210 - Approver Module

Admin users can change the appearance of the MyCloud Web/Reports to meet Customer-

specific branding by changing the logo.

Get the URL and user credentials for DRYiICE MyCloud.

Reach out to the person who has configured MyCloud or drop an email to

MyCloud-Product-Supp@hcl.com

1. Launch a web browser (Chrome, Mozilla, or Edge) and use the MyCloud URL and user credentials to
login to the system.

2. Enter the Email ID.

3. Click Next
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HCL DRYICE
MyCloud

P 4

Figure 211 - MyCloud Login Page
4. Enter Password.
For security purposes, it is advised to change the password frequently, at least once a month,

to keep the hackers out of the system and to log off when the application is not being used.

5. Select the Authentication Type. The following authentication types are available for login:

Table 40 - Approver Module Authentication Type

Authentication Type Description

Form Based It provides a mechanism to authenticate the user through the credentials which are

stored in the database

LDAP It provides a mechanism to authenticate the user to login through Active Directory
(AD) credentials

SAML Based It provides a mechanism to authenticate user through the third -party Identity Access

Authentication Management (IAM) which supports SAML based authentication

If there are no login credentials, then drop an email to MyCloud-Product-Supp@hcl.com.

If the login type is Form Based, no domain selection is required.

If the login type is LDAP, domain credentials need to be entered with domain selection.

If the login type is SAML, user gets re-directed to the authentication page.
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HCL DRYICE
MyCloud

P 4

Figure 212 - MyCloud Login Page

6. Click Login.

7. On successful login, MyCloud homepage for Business Approver appears, as shown below.

8. Following are the options that are available for Business Approver:

This section details the steps required to manage the service requests that are submitted by a requester.

My Reports

Service Catalog

My Account
Cloud Advisory
Help
o MyRepors g service Catalog @ yAccount @ Cloud Advisory B e
MyCloud Dashboard Date Format: (mm/dd/yyyy) AT

S/ Dashboard Filters { From Date: 01/01/2022 To Date: 09/09/2022 }

Figure 213 - My Approval

On the main menu bar, click on My Account and the drop-down appears with the following options:

User Guide
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MC DRYICE MyCloud

E My Reports T service Catalog @ My Account ¢& Cloud Advisory E Help

M 1l
MyCloud Dashboard v hpro

? Dashboard Filters { From Date: 01/01/2022 To Date: 09/09/2022 }

Figure 214 - My Account

My Approval screen appears with following options:
e My Pending Approvals
e My Approval History

My Approvals
My Pending Approvals My Approval History

Platform Request Number

v OR Request Number -

~All- Go
Request ID Provisioning Platform Requested Action Object Type Request Date Requester Status Action
Endpoint Name

SRREQOOD1TL GepDev Google Cloud (GCP) Request Provisicning WM-Virtual 14 Jul 2020 requester Pending Approval @ @ 5
Machine

SRREQ000155 VeenterDev Compute on Demand- Request Provisioning VM-Virtual 22 Jun 2020 requester Pending Approval @ ® 5
vCenter Machine

Figure 215 - My Approval

Refer to the below table to understand the fields mentioned in the above figure.

Table 41 - My Approval Fields
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Fields

Description

Platform

Select the cloud service provider from the list.

Request Number

ID of the Service request

Request ID ID of the Service request

Provisioning Name of environment (cloud endpoint).

Endpoint

Platform Name of Cloud service providers

Requested Action Task to be performed

Object Type Name of the object against which service request has been raised
Request Date Date on which the request has been created

Requester Name

Name of the person who has created the request

Status

Current status of the request

Action

It allows the Approver to take actions like Approve, reject or refer back the request

This section explains the steps to approve the pending requests or necessary actions that need to be taken

by the business approver.

1. On the My Approval screen, click My Pending Approvals.

2. Select the Platform or Request Number and click Go.

My Approvals
My Pending Approvals

Platform

SRREQOOD155

A Business Approver performs the following actions on the pending request:
— Approve Requests: To approve a request, user needs to follow the steps:

a. Click Approve () against the request ID that needs to be approved.

centerDev Compute on Demand- Request Provisionin;

My Approval History

Request Number

lhnc
sioning

SRREQO0O

Google Cloud {GCP) Request Pro V‘I firtual 14 Jul 2020

aaaaaa

vCenter Machine

Figure 216 - My Pending Approval

A window pops-up with a summarized view.

b. If required, enter Remarks in remarks box and click Approve.

User Guide
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MyCloud X

General Information Compute Additional Information Tags TestingOnly

Item Details

Provision Date* () Period * Period Value *
10/06/2022 2 Day(s) v
Decommission Date Region Location
10/07/2022 vCenterRegion vCenter Location
Service Plan * Cost Type * VM Display Name *
Service Planl b Allocation based model b sampleVM
Remarks Size * Cluster *

VerySmall (vCPU : 1, Memory : 1 GB) v —Select-- v

Figure 217 - My Pending Approval (Cont.)
c. Selected Request Id has been approved and moved from My Pending Approval to Approval
History.

d. A success message box appears.

Request is approved successfully.

Figure 218 - My Pending Approval (Cont.)

— Reject Requests: To reject a request, perform the below steps:
a. Click Reject (*)) against the request ID.
A window pops-up with a summarized view.
b. Ifrequired, enter Remarks in remarks box and click Reject.

Selected Request ID gets rejected.
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MyCloud X

General Information Compute Additional Information Tags TestingOnly

Item Details
Provision Date * () Period * Period Value *

10/06/2022 2 Day(s) v
Decommission Date Region Location

10/07/2022 vCenterRegion vCenter Location
Service Plan * Cost Type * VM Display Name *

Service Planl v Allocation based model v sampleVM
Remarks Size * CLUSTERTEST

VerySmall (vCPU : 1, Memory : 1 GB) ~ --Select-- ~

TestNumber

PBINo./Name* ()

Figure 219 - My Pending Approval (Cont.)

A success message box appears.

Request is rejected successiully.

Figure 220 - My Pending Approval (Cont.)

Refer back Requests: To refer back a request, perform the below steps:

a.

Click Refer back (®) against the request ID.
A window pops-up with request details.

If required, enter Remarks in remarks box and click Refer back.

Approver Comments

|

Request No SRREQQ00037 Request Date 29 Apr 2020
Catalog Name Windows 2012 Region Location Name UsA
Platform Name VMWARTest Requester Name requester
Request for
Item:1
General Information Additional Storage Tags
RequestDate 04/29/2020 Period 1
Periodvalue Day(s) DDate 04/30/2020
Region usa Location NewJersy
ddlserviceplan Platinum ddiCostType Allocation based model
VmdisplayName VMDN2904 Remarks
ddlsize Small (vCPU : 1, Memory: 2 GB) ddiCluster
ddlStorage hdnStorageld
ddINetwork hdnEnablestorageDrsRecommend false

Figure 221 - My Pending Approval (Cont.)

153



c. Selected request Id has been referred back and the requester gets a notification with the remarks
for further actions to be taken on it.

d. A success message box appears.

Request is referred back successfully.

Figure 222 - My Pending Approval (Cont.)

All the fields marked with an asterisk (*) are mandatory.

This section details out the steps to view the actions that have been taken by Business Approver against
service requests.

1.  Onthe My Approval screen, click My Approval History.

2. Select the Platform or Request Number and click Go.

3. Click on Request ID.

My Approvals

My Pending Approvals My Approval History

Platform Request Number

Al v | or Go
o e - — m o “
Endpoint

SRREQ000333 gepDev Google Cloud (GCP)  Request Provisioning  Virtual Machine 15 Feb 2021 requester BusinessApproval 15 Feb 2021 Approved

Figure 223 - My Approval History

Refer to the below table to understand the fields mentioned in the above figure.

Table 42 - My Approval History
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Fields Description
Request ID ID of the request created
Provisioning Name of environment (cloud endpoint).
Endpoint
Platform Name of Cloud service providers

Requested Action

Task to be performed

Object Type

Name of the object against which service request has been raised

Request Date

Date on which the request has been created

Requester Name

Name of the person who has created the request

Approval Stage Describe the name of the Approval Stage on which Approval is provided
Approval Date Date on which Approval is provided
Status Displays the status of the request

The Order History window appears.

MyCloud b 4

Request No

Region Name
Platform

Request Type

Item:1

Provision Date
Period Value
Location

Cost Type
Application

IPAddress1

eneral Information

SRREQO01405

Request Date (mm/dd/yyyy) 10/06/2022

eastus
Microsoft Azure

Virtual Machine Provisioning

Instance Details Additonal Storage

09/11/2022

Day(s)

eastus

Time Based model

MyCloud

Location Name
Service Catalog Name
Requester Name
Provisioning Endpoint

Request for (Email)

Additional Information

Period
Decommission Date
Service Plan

VM Display Name
Remarks

ResourceType

Network

NA

HCL Requester

AzureProvisioning

Disk

1
09/12/2022
Public cloud Service Plan

vm6563Test]

MANAGEDVIRTUALMACHINES

Refer the below table to understand the fields mentioned in the following table in the above figure.

Figure 224 - My Approval History (Cont.)

Table 43 - My Approval History

Fields Description
Request ID Unique request ID
Date Approval date (appears post approval)
Status Current status of the request
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e Request Analytical Report

e Reqguest Trend Compare

Technical approver is the user who is responsible for validating and approving the requests submitted by
end-users. Technical Approver has the visibility of underlying infrastructure and validates the actual

resources being consumed for request fulfilment.

Get the URL and user credentials for DRYiICE MyCloud.

Reach out to the person who has configured MyCloud or drop an email to MyCloud-Product-

Supp@hcl.com

1. Launch a web browser (Chrome, Mozilla, or Edge) and use the MyCloud URL and User credentials to
login to the system.

2. Enter the Email ID.

3. Click Next.

HCL DRYICE
MyCloud

P 4

Figure 225 - MyCloud Login Page

4. Enter Password.

Change the password frequently, at least once a month, to keep hackers out of the system.

When the application is not being used then log out.

5. Select the Authentication Type. The following authentication types are available for login:

Table 44 - Technical Approver: Authentication Type
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Authentication Type

Description

Form Based

It provides a mechanism to authenticate the user through the credentials which are

stored in the database

LDAP

It provides a mechanism to authenticate the user to login through Active Directory

(AD) credentials

SAML Based

Authentication

It provides a mechanism to authenticate user through the third -party Identity Access

Management (IAM) which supports SAML based authentication

If there are no login credentials, then drop an email to MyCloud-Product-Supp@hcl.com.

If the login type is LDAP, domain credentials need to be entered with domain selection.

If the login type is SAML, the user gets re-directed to the authentication page.

If the login type is Form Based, no domain selection is required.

6. Click Login.

HCL DRYICE
MyCloud

2

Figure 226 - MyCloud Login Page (Cont.)

7. On successful login, MyCloud homepage for technical approver appears, as shown below.

ME DRYICE My Cloud Py

E My Reports

) service Catalog @ MyAccount B master €2 Cloud Advisory B Help

MyCloud Dashboard Date Format: (mm/dd/yyyy) ESEAETCIY

7 Dashboard Filters { From Date: 03/13/2022 To Date: 07/31/2022} ®

Figure 227 - Technical Approver

8. Following options are available for Technical Approver:

e My Account
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e Cloud Advisory
e My Reports
e Help

This section details out the steps required to manage the service requests that were submitted by Requester.

On the main menu bar, click My Account and then click My Approvals.
The My Approvals screen appears with the following options:

e My Pending Approvals

e My Approval History

Button like Edit/Approve is not visible then check the Organization configuration.

My Approvals

My Pending Approvals My Approval History

Platform Request Number

Request Number

RequestID Provisioning Requested Action Request Date Requester
Endpoint Name

SRREQ000171 GepDev Google Cloud (GCP) Request Provisioning VM-Virtual 14 Jul 2020 requester Pending Approval
Machine
SRREQ000155 VeenterDew Compute on Demand- Request Provisioning VM-Virtual 22 Jun 2020 requester Pending Approval @ ® 5
vCenter Machine
SRREQO00142 ARMTest Microsoft Azure (ARM) Request P ing VM-Virtual 18 Jun 2020 s Pending A 1l P
Q el licrosoft Azure equest Provisioning frtua un requester ending Approval @) ® 5

Machine

Figure 228 - My Approval

Refer to the below table to understand the fields mentioned in the above figure.

Table 45 - My Approval
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Fields

Description

Request ID

Displays the ID-number of the request created

Request Number

ID of the Service request

Request ID ID of the Service request

Provisioning Name of environment (cloud endpoint).
Endpoint

Platform Name of Cloud service providers

Requested Action Displays the action requested by requester
Object Type Displays the type of the infrastructure resource
Request Date Date on which the request has been created

Requester Name

Name of the person who has created the request

Status

Displays the current status of the request placed

Action

It allows the user to take actions like mark as Complete, reject or refer back the request.

This section explains the steps required to manage pending requests and necessary actions that need to be

taken against the requests.

1. On the My Approval screen, click My Pending Approvals.

My Approvals

My Pending Approvals

.....

My Approval History

Request Number

llnne

SRREQOOA

SRREQ000155

SRREQO00142

Google Cloud (GCP) Request Provisioning M rl al 14 Jul 2020 Pending Approval

centerDev Compute on Demand- Request Provisioning VM-Virtual 22 Jun 2020 requester Pending Approval @) @
vCenter Machine ~ ol

ARMTest Microsoft Azure (ARM) Request Provisioning VM-Virtual 18 Jun 2020 requester Pending Approval .@. @

Figure 229 - My Pending Approval

A Technical Approver performs the following actions on the pending request:

— Approve Requests: To approve a request, user needs to follow the steps:

a. Click Approve () against the request ID.

A window pops-up with a summarized view.

b. If required, enter Remarks in remarks box.

c. Click Approve.
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General Information

Item Details

Compute Additional Information Tags TestingOnly

Provision Date* ) Period *

10/06/2022

2

Decommission Date Region

10/07/2022

Service Plan *
Service Planl

Remarks

s Disk Storage *

PBI No. [ Name *

1

vCenterRegion
Cost Type *
v Allocation based model £
Size *
VerySmall (vCPU : 1, Memory : 1 GB} hd
CLUSTERTEST

v —Select- v

0

Remarks (Maximum 250 characters)*

Validate

Period Value *
Day(s)
Location
vCenter Location
VM Display Name *
sampleVM
Cluster *
Select

TestNumber

v

Refer to the below table to understand the fields mentioned in the above figure.

Figure 230 - Requester Approver Comments

Table 46 - My Pending Approval

Fields

Description

Provision Date

Date on which resource has been requested

Period

The lease period for which a resource is required

Period Value

Time period for the selected resource i.e.,, months, days, weeks, or years

Region

Lists the Geographical presence of native cloud providers

Location

Data center location associated with request

Service Plan

Resource category created by the provider i.e., platinum, gold, or bronze

Cost Type Cost model as Pay as you go, or allocation based

VM Display Name Name to be displayed against the Resource being created
Remarks Additional information provided by the requester

Size Compute size of requested resource

Cluster List the vCenter cluster

Storage List the data stores associated with clusters

Network Lists the network associated with cluster

Remarks Provide the additional requests if any

2. Selected request ID has been approved and moved from My Pending Approval to Approval History.
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3. A success message box appears.

Request is approved successfully.

Figure 231 - My Pending Approval

— Reject Request: To reject a request, perform the following steps:
a. Click Reject (¥) against the request ID.
A window pops-up with a summarized view.
b. Ifrequired, enter Remarks in remarks box and click Reject.

Selected request ID gets rejected.

General Information Compute Additional Information Tags TestingCnly

Item Details
Provision Date * ([} Period * Period Value *

10/06/2022 2 Dayls) v
Decommission Date Region Location

10/07/2022 vCenterRegion vCenter Location
Service Plan * Cost Type * VM Display Name *

Service Planl v Allocation based model v sampleVM
Remarks Size* CLUSTERTEST

VerySmall (vCPU: 1, Memory : 1 GB) v —Select— v

TestNumber PBINo. [ Name * ()

1

Remarks (Maximum 250 characters)*

Remarks (Maximum 250 characters)

Figure 232 - My Pending Approval (Cont.)

A success message box appears.

Request is rejected successfully.

Figure 233 - My Pending Approval (Cont.)

— Refer back Requests: To refer back a request, follow the below steps:
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c. Click Refer back (®) against the request ID.
A window pop-up with request details.

d. If required, enter Remarks in remarks box and click Refer back.

General Information Compute Additional Information Tags TestingOnly

Item Details
Provision Date * () Periad * Period Value *

10/06/2022 2 Day(s) v
Decommission Date Region Location

10/07/2022 vCenterRegion vCenter Location
Service Plan * Cost Type * VM Display Name *

Service Planl v Allocation based model P sampleVM
Remarks Size * CLUSTERTEST

VerySmall (vCPU : 1, Memory : 1 GB) v —Select- v

TestNumber PBINo./Name * ()

1

Remarks (Maximum 250 characters)*

Remarks (Maximum 250 characters)

Refer Back

Figure 234 - My Pending Approval (Cont.)
4. Selected request Id has been referred back and the requester gets a notification with the remarks for
further actions to be taken on it.

5. A success message box appears.

Request is referred back successfully.

Figure 235 - My Pending Approval (Cont.)

All the fields marked with asterisk (*) are mandatory. Above process is for VMware, Fields may

vary in case of other cloud providers.

This section details out the steps required to view the actions that have been taken by technical Approver
on the service requests.

1. Onthe My Approval screen, click My Approval History.
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My Pending Approvals My Approval History

Platform Action by Request Number

Request ID Provisioning Endpoint Requested Action Object Type Request Requester Appmv:l Approval
Date Name Date

0027 RedHatOpenshiftEndpoint  Red Hat OpenShift Request Virtual 08/23/2024  hclrequester 08/23/2024 ReferBack
Provisioning Machine (helit)

SRREQOODOD1  VMWAR Compute on Demand- Request Virtual 08/20/2024 helrequester T 08/20/2024 Approved
vCenter Provisioning Machine (helit)

Records1-20f2

Figure 236 - My Approval History
2. It lists down all the approved request approved by self or others.
3. Refer to the below table to understand the fields mentioned in the above figure.

Table 47 - My Approval History

Fields Description
Request ID ID of the request created
Provisioning Name of environment (cloud endpoint).
Endpoint
Platform Name of Cloud service providers
Requested Action Action requested by requester
Object Type Type of the infrastructure resource
Request Date Date on which the request has been created
Requester Name Name of the person who has created the request
Approval Stage Describe the name of the Approval Stage on which Approval is provided
Approval Date Date on which Approval is provided
Status Status of the request (user name of approval)

4. Click on Request ID.
5. The Order History window appears.
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Request No SRREQO01410 Location Name vCenter Location

Request Date (mm/dd/yyyy) 10/06/2022 Service Catalog Name CPU Memory Sharing - JS Function
Region Name vCenterRegion Requester Name HCL Requester
Platform Compute on Demand-vCenter Provisioning Endpoint vCenterProvisioning
Request Type Virtual Machine Provisioning
Item: 1

General Information Compute Additional Information TestingOnly

Period 2 Cost Type Allocation based model

Service Plan Service Planl Provision Date 10/06/2022

Period Value Day(s) Decommission Date 10/07/2022

Region vCenterRegion Location vCenter Location

VM Display Name sampleVh Remarks

Size Verysmall (vCPU : 1, Memory : 1 GB) Cluster

0s Disk Storage CLUSTERTEST

TestNumber PBI No. / Name 1

Approval History

® SRREQ001410 Pending Approval

Figure 237 - My Approval History (Cont.)

Refer to the below table to understand the fields mentioned in the above figure.

Table 48 - My Approval History

Fields Description
Activity Activity type for the request
Request ID Unique request ID
Date Approval date; appears post approval
Status Current status of the request

This section provides the IT Admin to verify, approve, request action(s) to the resources, once all the Task(s)

in the request has successfully completed.

Only those requests will be sent to IT Verification where Provider Admin has configured the

Organization with IT Verification Enabled.

1. On the main menu bar, click My Account and then click IT Verification.

2. The IT Verification screen appears with the following options:
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adl MyReports B Master @B CloudAdvisory [ Hele

IT Verification
My Pending Approvals My Approval History

Platform* Object Type * Request Number

Microsoft Azure e Virtual Machine ~

=
=

SRREQUO krequester 400 1 ") Action -

07/01/2021 ArmProvDev ARM

krequester aT/01/2021 ArmProvDev ARM 200 1 (=)} Acion W

SRREQOO00400-1 krequester a7/o1/2021 ArmProvDev ARM 200 1 =) Action -
krequester 07/01/2021 ArmProvDev ARM 200 1 @ Action -

krequester 05/27/2021 ArmProvDev ARM 200 1 ) Action -

kagiuser 08/04/2021 ArmProvDev ARM 233 1 (=) Action -

Figure 238 - IT Approval
Refer to the below table to understand the fields mentioned in the above figure.

Table 49 - IT Approval

Fields Description
Platform Name of Cloud service providers
Object Type Displays the type of the infrastructure resource
Request Number ID of the Service request
Requester Name Name of the person who has created the request
Request Date Date on which the request has been created
Platform Name of Cloud service providers
Entity Type Code Code of the Cloud service providers
Item No I[tem number of the request
Computer Name Name of the computer
Approve Action Button - To approve the Resource Provisioning
Action It allows the user to take actions. Only those actions will be listed on this screen for

which Provider admin has marked “IT Verification Enabled”

= Grid Column Setting

This section explains the steps required to approve the pending requests and necessary actions that need
to be taken against the requests.

1. Onthe IT Approval screen, click My Pending Approvals.
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adl MyReports B Master @B CloudAdvisory [ Hele

IT Verification

My Pend

Platform*

Microsoft Azure

Request o [— e —

SRREQQO0400-1

SRREQO00200-1

SRREQO00400-1

SRREQUO0400-1

SRREQO00200-1

SRREQQ00233-1

krequester

krequester

krequester

krequester

krequester

kapiuser

07/01/2021

07/01/2021

07/01/2021

07/01/2021

05/27/2021

08/04/2021

Object Type *

ArmProvDev

ArmProvDev

ArmProvDev

ArmProvDev

ArmProvDev

ArmProvDev

Virtual Machine

s m m
ARM 400 1 )

ARM

ARM

400

400

200

200

233

Request Number

1

1

)

Figure 239 - IT Verification - My Pending Approval

A Technical Approver performs the following actions on the pending request:

— Toapprove a request, user needs to follow the steps:

a.

Click Approve () against the request ID.
A window pops-up with a summarized view.
If required, enter Remarks in remarks box.

Click Save.

Approver Comments

Request No

Create Date

Remarks”

SRREQO0O0400-1

17/08/2021

Object1d

Requester Name

DRYICELQAL024

requester

Action

Action

Action

Action

Action

Action

-

Approval Comments

Figure 240 - IT Verification - Approval Popup

Refer to the below table to understand the fields mentioned in the above figure.
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Fields

Description

Request No ID of the Service request
Object Id Obiject Id, Unique Id of the object on which Action is performed.
Create Date Date on which resource has been requested

Requester Name

Name of the person who has created the request

Remarks Additional information provided by the IT Admin
Save Button to complete the Approval process
Cancel Button to terminate the Approval process.

2. Selected request ID has been approved and moved from My Pending Approval to Approval History.

3. A success message box appears.

@ Request has been approved successfully.

Figure 241 - My Pending Approval

— Raise Action Requests: To raise an Action Request on the requested Resource kindly refer Virtual

Machines Actions.

This section details out the requests that have been approved by technical Approver on the IT Approval My

Pending Approvals

1.  Onthe T Approval screen, click My Approval History.

IT Verification

My Pending Approvals

Platform*

Microsoft Azure

My Approval History

Object Type * Request Number

v virtual Machine v

—
=

Pt L=t m Fletiomitans e SERESLIE

SRREQO00400-1

SRREQ000400-1

SRREQOD0400-1

SRREQ000400-1

SRREQ000200-2

krequester 07/01/2021 08/17/2021 ktehnical Approval Comments ArmProwDev ARM
krequester 07/01/2021 08/17/2021 ktehnical Approval Comments ArmProwDey ARM
krequester 07/01/2021 08/17/2021 ktehnical Approval Comments ArmProvDey ARM
krequester 07/01/2021 08/17/2021 ktehnical Approval Comments ArmProvDey ARM

krequester 05/27/2021 05/27/2021 Ktehnical approved ArmProvDev ARM

Figure 242 - IT Approval - My Approval History

User Guide

167



2. ltlists down all the approved requests.

3. Refer to the below table to understand the fields mentioned in the above figure.

Table 51 - My Approval History

Fields

Description

Request No

ID of the request created

Requester Name

Name of the requester who has placed the request.

Request Date

Date on which the request has been created

Approval Date

Date on which the request has been approved.

Approved By

IT Admin who has approved the request

Comments

Comments added by IT Admin while approving the request.

Platform Name

Name of Cloud service providers

Computer Name

Name of the VM

4. Click on Request NO.

5. The Order History window appears.

‘ MyCloud X

Request No SRREQOD1418 Location Name viCenter Location
Request Date (mm/dd/yyyy) 10/07/2022 Service Catalog Name 11528 _Kislay_DeleteCl
Region Name vCenterRegion Requester Name HCL Requester
Platform Compute on Demand-vCenter Provisioning Endpoint vCenterProvisioning
Request Type Virtual Machine Provisioning Request for (Email)
Iltem:1
General Information Compute Additional Information Tags TestingOnly Disk Network
Period 1 Cost Type Allocation based model
Service Plan Service Planl Objectid MCLD-1380-1
ObjectType VM Provision Date 10/07/2022
Period Value Week(s) Decommission Date 10/13/2022
Region vCenterRegion Location wCenter Location
VM Display Name 255ep1982_vm Remarks
Size VerySmall (vCPU : 1, Memory : 1 GB) Cluster SB-Compute-Cluster
05 Disk Storage sharedDatastore0s CLUSTERTEST
TestNumber PBINo. / Name: 11539

Approval History

I - I T ==
@

SRREQ001418 10/07/2022 16:25:01 Approved

Figure 243 - IT Approval - Order History

This section explains how MyCloud optimizes the cost and recommends advisories to meet business goals.

The module helps to

create a strong foundation to achieve the benefits of cloud adoption and virtualization.

1. Onthe main menu bar, click Cloud Advisory.
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2. The drop-down appears with the following option:

e Azure Advisory

e Google (GCP) Advisory

e Amazon Advisory

adl My Reports @ MyAccount BB Hep

MyCloud Dashboard

Y Dashboard Filters { From Date: Td  GCP Advisory @

AZURE Advisory

AMAZON Advisory Date Format: (MM/DD/YYYY) ECEVSIEIVINS

Figure 244 - Cloud Advisory

Only technical approver can access cloud advisory.

In this advisory module, technical approver comes to know the health of its Azure environment.

1. On the main menu bar, click Cloud Advisory, and then click Azure Advisory.

2. The Azure Advisory screen appears.

Azure Advisory

Total Cost (Month to Date)

$15289.67
v -9.289%

Yrilter

Last Month Total Cost =44 Average Daily Cost 2 Cost Saving Recommendation @ securitytlents 270
$17435.67 $527.23 $1761.40 Cr:‘cﬂ‘lg if

Information : 129

Show Breakup Detai

Figure 245 - Azure Advisory

Table 52 - Azure Advisory

Fields

Description

Total Cost

Current incurred cost

Last month total cost

Previous month cost

Average Daily Cost

Average daily consumption cost

Cost Saving

Recommendation

Cost saving recommendation

Security Alerts

Number of securities alerts as per the degree of threats/ risks

3. Click Show Break Up Detail.

4. A pane appears with the breakup of each subscription
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Azure Advisory
Total Cost (Month to Date) Last Month Total Cost A Average Daily Cost S Cost Saving Recommendation @ scarityalerts 270
$15289.67 $17435.67 $527.23 $1761.40 e
v -9.28% Information :
UUSDEV
15288.67 17435.67 52723 1761.40 210
- -0.28 0 Critical

Warning

Information :

| Hide Breakup Detail I:'

Trilter

28
113
129

28
113
129

Figure 246 - Azure Advisory (Cont.)

5. A section below the cost pane displays the services that are used for business purposes.

e Cost - This parameter has many heads, and each head shows those services that are not fully

utilized. If necessary, user may take actions against these VMs to save cost.

o High Availability - To protect the application from a single point of failure and shows the services

which are under fault tolerance.

o Performance- This parameter shows many heads and data with poor performance.

e Security- Based on the security risk level and security impact level, it advises the security center

recommendation.

Azure Advisory

Whitter

Date Format: (MM/DD/YYYY) in UTC

@ Total Cost (Month to Date) Last Month Total Cost ] Average Daily Cost B.@ Cost Saving Recommendation @ Security Alerts 270
315289.67 X17435.67 3527.23 31761.40 Gl = 2
. Weming  : 113
B v
— -9.28% Information = 129
| Show Breakup Detail B
Cost HighAvailability Performance Security
Overall Recommendations —  ImpactWise Sum
These Recommendations helps you optimize and reduce your overall Azure spend by identifyingidle and...more
Impact Wise
Region Wise 50
a5
Reservation Type Wise 40
£
Size Wise EY
2%
Term Wise 20

ACTIVE

Figure 247 - Azure Advisory (Cont.)

Refer the below table to understand the fields mentioned in the above figure.

Table 53 - Azure Advisory
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Fields Description

Impact Wise These Recommendations helps you optimize and reduce your overall
Azure spend by identifying idle and underutilized resources. Low
resource utilization results in unwanted expenditure that you can fix
without significant performance impact. Impact can be High, Medium,

Low.

Region Wise These Recommendations helps you optimize and reduce your overall
Azure spend by identifying idle and underutilized resources. Low
resource utilization results in unwanted expenditure that you can fix
without significant performance impact. Below chart depict cost

recommendations based on azure regions.

Reservation Type Wise These Recommendations helps you optimize and reduce your overall
Azure spend by identifying idle and underutilized resources. Low
resource utilization results in unwanted expenditure that you can fix
without significant performance impact. This shows you the regions and
sizes where the potential for savings is highest and the estimated

savings from purchasing reservations.

Size Wise These Recommendations help you optimize and reduce your overall
Azure spend by identifying idle and underutilized resources. Low
resource utilization results in unwanted expenditure that you can fix
without significant performance impact. This shows you the sizes where
the potential for savings is highest and the estimated savings from

purchasing reservations.

Term Wise These Recommendations help you optimize and reduce your overall
Azure spend by identifying idle and underutilized resources. Low
resource utilization results in unwanted expenditure that you can fix
without significant performance impact. This shows you the sizes where
the potential for savings is highest and the estimated savings from

purchasing reservations.

Through this module, technical approver comes to know the ways to optimize the cost of resources, increase
their performance and security.
1. On the main menu bar, click Cloud Advisory, and then click Amazon Advisory.

2. The Amazon Advisory screen appears.
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Amazon Advisory

Yitter

(3 Total Cost (Month to Date) Last Month Total Cost =2 Average Daily Cost & Cost Saving Recommendation @ securityMlerts 0
3298.7100 30.0000 %17.5700 30.0000 E':‘“fi‘:
Information :
Show Breakup Detail
Figure 248 - Amazon Advisory
Table 54 - Amazon Advisory
Fields Description
Total Cost Current incurred cost
Last Month Total Cost Previous month cost

Average Daily Cost

Average daily consumption cost

Cost Saving

Recommendation

Cost saving recommendation

Security Alerts

Number of securities alerts as per the degree of threats/ risks

3. Click Show Breakup Detail.

4. A pane appears with the breakup of each subscription.

Amazon Advisory

@ Total Cost (Month to Date)

3298.7100

AwsDev

3208.71

Last Month Total Cost =i Average Daily Cost a2 Cost Saving Recommendation @ securitymterts

20.0000 17.5700 30.0000

Information :

30.00 317.57 30.00

Hide Breakup Detail

Yrilter

Figure 249 - Amazon Advisory (Cont.)

5. A section below the cost pane displays the services that are used for business purposes.

e Cost Optimization- This parameter has many heads, and each head shows those services that are

not fully utilized. If necessary, user may take actions against these VMs to save cost.

e Fault Tolerance- To protect the application from a single point of failure and shows the services

which are under fault tolerance.

e Performance- This parameter shows many heads and data with poor performance.

e Security- Shows many heads and data with their securities at risk.
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Amazon Advisory

Triiter

@ Total Cost [moath to date) Last Month Tatal Cost. A mwerage Daily Cost ,E Cost Saving Recommendation @  Security Alerts
Critical
Show Breakup Detail B
Cost Dptimization Fault Tolerance Performance Security
Amazan RDS Idl= DB Instances = Instance Type Wise Count (Amazon RDS |dle DB Instances) o W 3

[T e

Region Wise

Idle Load Balancer

Low Utilization EC2 Instance

+ 4+ o+

Un Associated Elastic Ip
Underutilized Amazon EBSVolume

Undarutilized Amazan Redshift Clustars

30

Mumber Of Instance

Checks the configuration of your Amazon Relational Database Sznice {Amazon RDS) for any DB instance_.mare:

5

Figure 250 - Amazon Advisory (Cont.)

Refer to the below table to understand the fields mentioned in the above figure.

Table 55 - Amazon Advisory

Fields

Description

Amazon RDS idle DB instance

number of AWS RDS Instances that are ideal/ not being used in an

environment.

Instance Type Wise

Data grouped by instance types.

Idle Load Balancer

This section lists out the LBs which are not being utilized efficiently in an

organization

Low utilization EC2 Instance

This section lists out the instances which are not being utilized efficiently

in an organization

Unassociated Elastic IP

This section lists out the EIPs which are not being utilized in an

organization

Underutilized Amazon Redshift
Cluster

This section lists out the RDS clusters which are not being utilized

efficiently in an organization

Through this module, technical approver comes to know the ways to optimize the cost of resources, increase

their performance and security.

1. Onthe main menu bar, click Cloud Advisory, and then click GCP Advisory.

2. The Google (GCP) Advisory screen appears.
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GCP Advisory

@) Total Cost (Month to Date)

345,367.1600

Writter
Last Month Total Cost =44 Average Daily Cost @ SecurityAterts 48
%0.0000 32,668.6600 Gl g 48
vormation © 0
Show Breakup Detail 5}

Figure 251 - GCP Advisory

Table 56 - GCP Advisory

Fields

Description

Total Cost

Current incurred cost

Last month total cost

Previous month cost

Average Daily Cost

Average daily consumption cost

Security Alerts

Number of securities alerts as per the degree of threats/ risks

3. Click Show Breakup Detail.

4. A pane appears with the breakup of all Google Cloud Platforms that are configured in Platform

Provisioning master.

GCP Advisory

@) Total Cost (Month to Date)

345,367.1600

GepDev

45367.16

Writter
Last Month Total Cost =24 Average Daily Cost @ securityAlerts 48
30.0000 32,668.6600 el 48
nforr
0.00 2668.66 0.00
43
0
Hide Breakup Detail

Figure 252 - GCP Advisory (Cont.)

A section below the cost pane displays the services that are used for business purpose.

User Guide

Cost - This parameter has many heads, and each head shows those services that are not fully

utilized. If necessary, user may take actions against these VMs to save cost.
Performance- This parameter shows many heads and data with poor performance.

Security- Shows many heads and data with their securities at risk.
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GCP Advisory

@ Total Cost (Month to Date)

345,367.1600
— 0.00%

Cost Performance Security

Compute Instance -

Check Status Wise

Trilter

Last Month Total Cost =24 Average Daily Cost @ securityaterts 48

30.0000 32,668.6600

al B 48

Show Breakup Detail

Date Format: (MM/DD/YYYY) in UTC

Zone Wise o O

GCP Recomendation Data...more

50

Count.>

global

Location->

Figure 253 - GCP Advisory (Cont.)

Refer the below table to understand the fields mentioned in the above figure.

Table 57 - GCP Advisory

Fields

Description

Check Status Wise

Data grouped by Status wise.

Zone Wise

Data grouped by Zone wise.

e Request Analytical Report

e Request Trend Compare

e My Dashboard Requester

e Metering
o Top Bottom Nodes

3.1.4 Blueprint Module

A blueprint is a package of deployable, reusable configuration and policies that implements and documents

a specific solution. Blueprints enable users to design infrastructure, platforms, and application services by

composing and connecting cloud resources with declarative configuration. Blueprints are designed to

capture best practices for specific use cases, including appropriate resource groupings and policies. Once

best practices are packaged into a blueprint, they can be shared internally within your organization or

distributed among certain groups to evangelize them more broadly. Because blueprints package multiple

resources together to target specific use cases, they can provide sensible, contextual default configurations,

which reduces the need to tune every option on each resource. This makes onboarding faster and reduces

costs. This module describes how to create, edit, and deploy blueprints in DRYiCE MyCloud. It is a drag and
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drop blueprint designer to support provisioning and post provisioning and has the following features
covered.

e  Support for GCP, Azure, AWS

e Support Ansible and Cisco Intersight for post provisioning task

e Ability to create infrastructure blueprint using blueprint designer

e Blueprint deployment and status tracking

e Out of box (OOB) method to deploy blueprints in MyCloud Orchestrator

e View execution history and rerun functionality

o Downloads terraform files for blueprint

e History and drift view among multiple versions of blueprint

e Import/Export functionality of blueprints

3.14.1 Manage Blueprint

The Blueprint module is managed by the Provider user. To access the blueprint, the user needs to login as a
provider user and follow the below steps.

1. Login into MyCloud with provider user credentials.

2. Onthe main menu bar, click Service Catalog tab.

3. Select Manage Blueprint from the available options.

E My Reports E Organization Service Catalog 88 Workflow Management @ User Cost Model p RBAC ® My

Manage Catalog
MyCloud Dashboard

Publish Service Catalog
7 Dashboard Filters { From Date: 03/0  ction platform Mapping

Publish Action

Request Item SLA

N Pending For Approval [N SLA Met [N SLA Not Applicable [N SLA Not Met

—

12%
h/_ -

- ‘
—
-

38%

Figure 254 — Manage Blueprint menu

4. The Manage Blueprint page appears:
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l,\_) My Reparts E Organization 88 Warkflow Management @ User Cost Model ﬁ RBAC ® My Account g Master ¢2 Cloud Advisary more™
Manage Blueprint + Blueprint

View Blueprint Import Blueprint Deployment Histary

Platiorm Tags )

- o
mm e m
150

BhaskarGCPBIueprint BhaskarGCPalueprint Google Cloud Platform o
£ Edit
149 DemoBhaskar ‘Application Load Balancer with 2 Instances DemoBhaskar Amazon Web Services o
{2 Change Status
148 Test ARM with git var Test ARM with git var Microsoft Azure

k. Downlaad Blueprint Terraform
147 tast ARM without GIT var test ARM without GIT var Microsoft Azure [® Exportison

57 Deploy
15 Test GCP With tf vars Test GCP With t vars Google Cloud Platform

Show more

145 test GEP without Git var test GCP without Git var Google Cloud Platform test GCP withou. &5
Show more

Figure 255 — Manage Blueprint Page
5. The Manage Blueprint page is the landing page for the blueprint module. This page has the options
to create and list the blueprint. Under the list section, users have the options to import the blueprint
and to view the deployment history, along with other actions. The Manage Blueprint page covers the
following two areas of the blueprint module.
e Create New Blueprint

e Manage Existing Blueprints

To create a new blueprint, click on the icon on Manage Blueprint page. The user is directed to the

Design Blueprint page.

HCL DRYICE

™
MyCloud 6 FinOps Reporting HCLProvider «

| My Regorts 8 Organization ) Service Catalog 88 Workfiow Management (®) User Cost Model P Reac (@ My Account = Master (& Cloud Advisory more ™

Design Blueprint o L------ > Blueprint Object Search Bar

| Middle Diagram Pane
WS amszon wes Senices v New i A Action Buttons+---€¢ & ¥ & @ B X

0
I
|

Compute v

E Storege v

Netwark v

. Secunty & idenbty v

. Tools v

m Other Objacts v

& Somware Toos v Deploy Button
‘\
r:\‘\ IAC Tools ~\\
Q‘A‘-},‘ IAC Tool v
Copyright (© 2013, 2023 HCL Technologies Limited

Figure 256 — Design Blueprint
The Design Blueprint page has the following functionalities:
e Cloud platform selection
o Blueprint object search bar

o Left object menu
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e Middle diagram pane
e Right attribute window
e Deploy Blueprint (Icon)

e Action Buttons

The Design Blueprint page has a platform selection dropdown where users can select the different

configured cloud platforms supported by the Blueprint module.

Design Blueprint
aws Amazon Web Services AV
aws Amazon Web Services

3 Google Cloud Platform

A Microsoft Azure

Figure 257 — Cloud Platform Selection

The Design Blueprint page has the option to search for blueprint objects in the left menu. The left menu is

filtered based on the input text in the search box. To search, enter any filter value in the search box and click

the search icon (Q ).
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in
Compute A\

EC2 £y

L’ Instance
Virtual Machine

Network N

Figure 258 — Blueprint Object Search Bar

3.1.4.1.23 Left Object Menu
All the configured cloud resources (or objects) of the selected platform appear in the left menu on the

Design Blueprint page. Cloud objects are arranged category-wise.

Compute N

[% Storage N
Network A
dgo
Security & ldentity A
Tools A

Other Objects Y
@ Software Tools N

Figure 259 — Left Object Menu
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To use the configured cloud objects, the user needs to take the following steps:
1. Click on desired category.
2. Click on desired subcategory.
3. Drag the object to the Middle Diagram Pane.

Compute Y
] e Al
E Storage ~ . . . ALB o
Application Load Balancer
Q Network Y

Load Balancers N

2 &
Listener
Virtual Private Cloud N

Security & Identity

Figure 260 — Left Object Menu (Cont.)

The middle diagram pane in the Design Blueprint page is the area where all the objects are dragged, and the

blueprints are designed. It is a designer pane where a user can drag objects and map them to other objects.

|~ My Reports $R Organization ) Service Catalog 82 Workflow Management () ser Cost Model 2 reac (® My Account Master more ™

Design Blueprint

AWS  amazon web sarvicas v New € B - & X
s \
Search Q
_— subnet1
Network A~
o
Load Balancers £\
Virtual Private Cloud ~
l:

i security & identity ~ Blueprint: 2 Objects, 1 Links

Tools A\

Other Objects

Copyright {€) 2013, 2022 HCL Technologies Limited

Figure 261 — Middle Diagram Pane
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The right attribute pane appears on clicking any object in the diagram pane. It has an attribute list of the

selected object. The cloud object attribute can be configured here for the selected object.

Input Attributes Output Attributes

Name *

subnetl
subnett

Provider
/

aws.useastl

CIDR Block
10.0.1.0/24

VPCId

obj.wvpcl

Availability Zone

us-east-1a

Tags

Figure 262 — Right Attribute Window
The right attribute window has two types of attributes. The user can configure both types of attributes by
selecting the desired tab.

e Input attributes: This tab displays the input attributes for the selected object.
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Input Attributes Output Attributes

Name *

subnetl

Provider

aws.useastl

CIDR Block
10.0.1.0/24

VPCId
obj.vpcl

Availability Zone

us-east-la

Tags

Figure 263 - Input Attributes
o Output attributes: This tab displays the output attributes for the selected object. There is a

checkbox for the attribute name. If this is unchecked, the output property will not be used to

capture the output of blueprint execution.
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Check to include output variables.

Subnet Id

output_subnet_id1

Figure 264 - Output Attributes
By default, the output property is output_subnet_idl which is changeable. Ensure that the value is unique
throughout the blueprint.
The attribute window has the following options for user input.
e Variable Mapping
e Provider Mapping
e Zone mapping

o Object Mapping/Multiple Object Mapping

The user has the option to map the variable to the object attribute which is configured to map variables.
Variables can be created using Variables window from top menu. The list of variables shown for that attribute
can be filtered by configuring mapping restrictions.

1. Click on the attribute textbox and type "var.”
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Key Name *

var]

var.subnet

varkeyname

Figure 265 - Variable Mapping

2. Select the variables from the list.

Key Name *

var.keyname

Figure 266 - Variable Mapping (Cont.)

The user has the option to map the provider to the object attribute which is configured to map providers.
List of providers will be available based on the Cloud platform selected.
1. Click on the attribute textbox and type "AWS.” for Amazon, and “google.” for the GCP platform.

2. Select the provider from list.

Provider

aws.

aws.apeastl -
aws.apnortheast1
aws.apnortheast2
aws.apnortheast3
aws.apsouthl
aws.apsoutheastl
aws.apsoutheast?
aws.cacentrall
aws.cnnorthl
aws.cnnorthwest1
aws.eucentrall

aws.eunorthl

aws.euwestl

Figure 267 - Provider Mapping
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The user has the option to map the zone (in case of AWS and GCP). The zone attribute is used to map the
object. A list of zones is available based on the cloud platform selected.
1. Click on the attribute textbox and start typing the name of any zone. A list appears.

2. Select the desired zone from the list.

Availability Zone

us-east

us-east-la
Tag

Figure 268 — Zone Mapping

The Object Mapping option allows users to map either single object or collection of objects to the object
attribute which is configured to map objects.
Single Object Mapping:

1. Click on the attribute textbox and type "obj.”

2. Select the object from the list.

VPCId
cb_.|

obj.vpcl
obj.vpc2

Figure 269 - Object Mapping
Multiple Object Mapping:
The Multiple Object Mapping option is used to map multiple objects to the object attribute which is
configured to map multiple objects to it. There are three options available in multiple object mapping.

3. Input object ID as text: the user can input an existing object ID into the attribute field.
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Security Groups O

s8-0001,5g-002|

Figure 270 — Input object ID as text

4. Select the object from list.

5. Map variables to the attributes for providing the objects’ name at a later stage:

6. For mapping variables, the user needs to click on the bind variables checkbox next to the attributes.

Security Groups O

obj.securitygroupl; obj.securitygroup2;

obj.securitygroup1
obj.securitygroup2

obj.securitygroup3

Figure 271 — Select the Object from list

Security Groups

va I'.|

‘ var.securitygroups

Figure 272 — Object Mapping Using Variables

The icons on the top of the Design Blueprint page are the action buttons and are the short cuts for taking

the following actions:

User Guide

Expand/Collapse

Save Blueprint

Variables

Download TF (Terraform) File
Validate Blueprint

New Blueprint

Back to Manage Blueprint
Blueprint Name textbox (Title)
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Clicking on the Expand/collapse icon % expands the Diagram Pane to cover the entire page. Clicking the

icon again resizes the pane to its original position.

|2 My Reports §8 Organization ) Service Catalog 88 Workllow Management (®) User Cost Model P neac @ My Account & Master more ™

New ¢cRv Bl X

Blueprint: 3 Objects, 2 Lin

Copyright © 2013, 2022 HCL Technologles Limited

Figure 273 - Expand

Clicking the Save Blueprint icon saves the newly created blueprint.

1. Click the Save Blueprint icon , the Save Blueprint dialog box appears.

Save Blueprint X

Blueprint Name* ()

Description ()

Tags

close

Figure 274 — Save Blueprint
2. The dialog box has the following fields that need to be populated:
e Blueprint Name
e Description
o Tags

3. Click Save. A success message appears:
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The Tags’ field in the Save Blueprint dialog box is to attach tags while saving the blueprint.

@ Blueprint saved successfully.

Figure 275 — Success Message

These tags help users to search for an existing blueprint.

Create Variable:

To create a variable, take the following steps:

1.

Click on Variables () icon.
2. Click on Add variable tab.

Add Variable

Variable List

Variable Type

String

Value

Add Variable

Variable Name* ()

Figure 276 — Add Variable

3. Select the Variable Type from the dropdown.

User Guide

Variable Type

Key Value Pair
Array
Ansible
Cloud Resource Name
Region
Cisco Intersight Params
GIT Terraform Variable
_ Terraform Backend Config

String v

Save Close
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Figure 277 - Variable Type

4. Nine types of variables are available:
e String: This variable is used to map plain text values like Ids or any other input value to attributes.

e Key Value Pair: This variable is used to map the Tags type of input to any attributes. The value of

this variable type is passed in "key=Value” format.

Add Variable

Variable List Add Variable

Variable Type Variable Name* ()

Key Value Pair A4

Value @)

key=value

Save Close

Figure 278 - Add Variable - Key Value Pair Variable

e Array: This variable is used to map array type of values to attributes.

Add Variable X

Variable List Add Variable

Variable Type Variable Name* ()

Array v

Value @

subneﬂ»Ol,subnet—OZ ‘

Save Close

Figure 279 -Add Variable - Array Variable

o Ansible: This variable is used to map Ansible Extra Vars types of values to attributes.
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Add Variable X

Variable List Add Variable
Variable Type Variable Name* ()
Ansible v
Value
Name ‘ Mycloud‘ ‘

Save Close

Figure 280 — Add Variable - Ansible Variable

Add Variable X

Variable List Add Variable

Variable Type Variable Name*™ ()

Ansible v
Value
Name instancel.id

Save Close

Figure 281 — Add Variable - Ansible Variable (Cont.)

Add Variable X
Variable List Add Variable
Serstiefame Neriabie fype m
myextravar3 Ansible [
{
hen': 1,
"Name": "Hostname",
"Value": "... Show more
rbid String y E
subnetname Subnetl String V4 :

Close

Figure 282 — Add Variable - Ansible Variable (Cont.)
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e Cloud Resource Name: This variable is used to map the Cloud Resource (Object) Name attribute
of an object. In other words, this type of variable is specially used for the name attribute of an
object.

e Region: This variable is used to map default provider in case of AWS and GCP.

Add Variable

Variable List Add Variable

Variable Type Variable Name* @)
Region % awsregion
Value

Save Close

Figure 283 — Add Variable - Region Variable

e Cisco Intersight Params: This variable is used to map Cisco Intersight Params types of values to

attributes.
Add Variable X
Variable List Add Variable

Variable Type Variable Name* )
Cisco Intersight Params v ‘ Cl Prams| ‘

Value

T N T
q ] o

Name host String v

Figure 284 — Add Variable - Cisco Intersight Params Variable
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Add Variable X

Variable List Add Variable
Variable Type Variable Name* )
Cisco Intersight Params v
Value

v
1 Name instance1.id v Object hd 9 o

Save Close

Figure 285 — Add Variable - Cisco Intersight Params Variable (Cont.)

Add Variable X
Variable List Add Variable
civar [ Ciscolntersight V.4 m

{
"sn": 1,
"Name": "Name",
"Value": "outp... Show more

Close

Figure 286 — Add Variable - Cisco Intersight Params Variable (Cont.)

Git Terraform Variable: This variable is used to map Git Terraform Variable types of values to "TF

Variables” attribute of ExecuteTFGit object.
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Add Variable X

Variable List Add Variable
Variable Type Variable Name* )
GIT Terraform Variable v TF Var
Value
T e e R T
! String Vv Name host U ©

Figure 287 - Add Variable - Git Terraform Variable

Add Variable X
Variable List Add Variable
Variable Type Variable Name* )
GIT Terraform Variable v TF Var
Value
v
L String WV Name playbook1.RunbookStatus v g ©

Save Close

Figure 288 - Add Variable - Git Terraform Variable (Cont.)
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Add Variable X

Variable List Add Variable
tfvar [ ExecuteTFParams :
{
"sn™ 1,

"KeyType": "string",
"Name": "Name",
"Value": "output_runbook_status1”,
"Lookup™: "Y"
}

] Show less

Close

Figure 289 - Add Variable - Git Terraform Variable (Cont.)
e Terraform Backend Config: This variable is used to map Terraform Backend Config types of values

to attributes.

Add Variable X
Variable List Add Variable
Variable Type Variable Name* ) Backend Type
Terraform Backend Config e BackentTypeVar s3 v
Value
S
L Bucket
2 Region
3
Access Key

Save Close

Figure 290 - Add Variable — Terraform Backend Config Variable
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Add Variable X

Variable List Add Variable
Variable Type Variable Name* ) Backend Type
Terraform Backend Config v BackentTypeVar blob v
Value
T S N
L StorageAccountName
2

ContainerName

Key

Save Close

Figure 291 - Add Variable - Terraform Backend Config Variable (Cont.)

Add Variable

Variable List Add Variable

Variable Type Variable Name* ) Backend Type

Terraform Backend Config v BackentTypeVar local v

Save Close

Figure 292 - Add Variable - Terraform Backend Config Variable (Cont.)

User Guide 195



Add Variable X

Variable List Add Variable
backenttypevar BackendType

"BackendType™: "s3",
"s3": [
{
"sn": 1,
... Show more

Close

Figure 293 - Add Variable - Terraform Backend Config Variable (Cont.)
5. Once the Variable type is selected, enter the Variable Name and Value.

6. Click on Save button. A success message appears:

@ Variable saved successfully.

Figure 294 — Success Message

Edit Variable:
The Edit Variables option is available only for the unmapped variables. If the variables are mapped to the

attributes the edit option does not appear. To edit a variable, perform the following steps:

1. Click on the Variables icon.
2. Select the Variable List tab.

3. Clickonthe Editi icon corresponding to the variable to be edited.
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Add Variable X

Variable List Add Variable
\erablé Name _ Lo _
subnets sg-009 String. V4 Z

Close

Figure 295 - Edit Variable

4. Change the Value and Click on Update button.

The Variable Type and Name are not editable.

Delete Variables:

The Delete Variables option is available only for the unmapped variables. If the variables are mapped to the

attributes the delete option does not appear. To delete a variable, perform the following steps:

1.

Click on the Variables icon.

2. Select the Variable List tab.

——

3. Click onthe Delete!' icon corresponding to the variable to be deleted.

1.

User Guide

Add Variable X
Variable List Add Variable
fershieame _ Nersse R _
subnets sg-009 String. V4 E

Close

Figure 296 - Delete Variable

Click on Download TF File (&) icon.
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2. Azip file with the blueprint name is downloaded. The file contains the main.tf, variable.tf, and

provider.tf files inside it.

[] Name v Date modified Type Size
D main.tf 4/12/2022 4:33 PM TF File 2 KB
D providers.tf 471272022 4:33 PM TF File 3KB
D variables.tf 471272022 4:33 PM TF File 1 KB

Figure 297 - Download TF File

This option is used to validate the attribute data entered for each object on the blueprint diagram against

the configured validation data for each attribute.

1. Click on Validate attributes 8 icon.
2. A \Validation Summery dialog box appears.

Validation Summary

s listenerl
o Target Group ARN is required.

¢ tgal
o Target Group ARN is required.

Close

Figure 298 - Validation Summery

3. On successful validation, the following success message appears:

Validation Summary

Validation passed successfully

Figure 299 — Validation Success Message
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Clicking the New Blueprint icon E opens a new blank blueprint window to create a new blueprint.

[ Myrepors  GRowmniston [ seniceCotsog  §8 Worklowtensgement (D) UserCoumodel  Draac  (B) MyAccount Bue  Qoodavioy Blos  Bres

Design Blueprint

Figure 300 — New Blueprint

For a new blueprint, the default name is “New”. Once the blueprint is saved with a name, that

name appears as the blueprint title.

New T E NN

T T A——————.

Figure 301 — Blueprint Title

Clicking on the Back to Manage Blueprint(' icon redirects users to the Manage Blueprint page.

The Deploy Blueprint icon @ on the bottom right allows users to deploy the blueprints through the Design
Blueprint page.
For detailed information about the deployment process of blueprints, refer to Deployment from the Design

Blueprint page.

All the existing blueprints are listed on the Manage Blueprint page and are managed using the following
options available on the page itself:

e View Blueprint

e Import Blueprint

o Deployment History
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B My Reparts S Organization 88 Warkflow Management @ User Cost Model ﬁ RBAC ® My Account B Master ¢2 Cloud Advisary more™

Manage Blueprint

View Blueprint Import Blueprint

Platiorm

~All-

Deployment History

S S SesmbeE -

BhaskarGCPBlueprint
149 DemoBhaskar
128 Test ARM wiith git var
147 test ARM without GIT var
146 Test GCP With tf vars
125 test GCP without Git var

BhaskarGCPBlueprint

Application Load Balancer with 2 Instances DemoBhaskar

Test ARM with git var

‘test ARM without GIT var

Test GCP With tf vars

test GCP without Git var

Google Claud Platform

Amazon Web Services

Microsoft Azure

Microsaft Azure

Google Claud Platform

Google Cloud Platform

£ Edit

{2 Change Status

i Download Blueprint Terraform
[ ExportJSON

57 Deploy

Show more

test GCP withou... &
Show more

Figure 302 — Manage Blueprint Page

The View Blueprint tab lists all the existing blueprints and displays various options associated with each

blueprint. The user can search for specific blueprints by using the filter option.

B My Reparts S Organization 88 Warkflow Management @ User Cost Model ﬁ RBAC ® My Account B Master ¢2 Cloud Advisary more™

Manage Blueprint

View Blueprint Import Blueprint

Platiorm

~All-

Deployment History

S S SesmbeE -

BhaskarGCPBlueprint
149 DemoBhaskar
128 Test ARM wiith git var
147 test ARM without GIT var
146 Test GCP With tf vars
125 test GCP without Git var

BhaskarGCPBlueprint

Application Load Balancer with 2 Instances DemoBhaskar

Test ARM with git var

‘test ARM without GIT var

Test GCP With tf vars

test GCP without Git var

Google Claud Platform

Amazon Web Services

Microsoft Azure

Microsaft Azure

Google Claud Platform

Google Cloud Platform

£ Edit

{2 Change Status

i Download Blueprint Terraform
[ ExportJSON

57 Deploy

Show more

test GCP withou... &
Show more

Figure 303 — View Blueprint

Refer the below table to understand the columns in the above figure:

Table 58 — View Blueprint Table Columns
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Fields Description

Blueprint Id Displays the Id of the listed blueprint. This is used in process template for the
execution of the Blueprint.

Blueprint Name Displays the Name of the listed blueprint.

Blueprint Description Displays the Description of the listed blueprint.

Platform Displays the Platform of the listed blueprint.

Tags Displays the tags associated with the listed blueprint.

Status Displays the Active/Inactive status of the listed blueprint.

Action Displays the actions that can be performed on the listed blueprints.

The search can be filtered by selecting the Platform and by providing Tags associated with the blueprints.

By default, the page displays data for all the platforms.

View Blueprint Import Blueprint Deployment History

Platform Tags O

A M

Figure 304 — View Blueprint Filter Option

The Action column displays the actions that can be performed on each blueprint.

Figure 305 — Options in the Action Column

Below actions can be performed to manage an existing blueprint:

Edit

Change Status

Download Blueprint Terraform
Export ISON

Deploy

Deployment History

Compare Blueprint Files

To edit a blueprint, follow the below steps:
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1. From the list of the existing blueprints under the View Blueprint tab, click on the edit icon ﬁ

corresponding to the blueprint to be edited.

2. It opens the Design Blueprint page in edit mode loaded with the selected blueprint in the diagram

pane along with all the attributes and variables.

[ My Reports B Organization ) Service Catalog 88 Workflow Management @ User Cost Model P wac @ My Account &3 Master more ™
Design Blueprint

ays Amazon Web Services v HA Demo Use Case € @ ¥ & %

Q S
4]
¢ —H

|
— . i > |
N Storage v & ’w Provider
(=) | \ 1982 instance2

s - t—E
. Internal

fal

II Securkty & dentity v
Blueprint: 7 Objects, 6 Links Security Groups. )

. Tools v o O1Sa76cacbbs 130
m Other Objects v Subnets )
* Software Tools v

Enable Deletion Protection

Copyright © 2013, 2022 HCL Technologles Limited

Figure 306 — Edit Blueprint

3. Make the required changes and click on the Save "= action button.

4. The Update Blueprint dialog box appears.

Update Blueprint X

Blueprint Name* ()

HA Demo Use Case

Description ()

Application Load Balancer with 2 Instances

Tags

Update Publish New Version

Figure 307 - Update Blueprint
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5. Onthe Update Blueprint screen, users can add or remove tags while updating the blueprint. This can
be used to search for the created blueprint with the help of tags attached to it under the View
blueprint tab.

Only Blueprint Description and Tags fields are editable here.

6. This dialog has two options for updating the blueprint.
e Update: Clicking on Update button updates the selected blueprint and displays the following

success message:

MyCloud

e Blueprint updated successfully.

Figure 308 — Success Message for Update
e Publish New Version: Selecting this option creates a new version of the blueprint along with all the
changes and saves it in the table with the new version number with column ‘IsPublished’ as Y. The

old copy of the blueprint is marked ‘IsPublished’ as ‘N’ in the table.

MyCloud

@ New Version 2 has been created successfully.

Figure 309 — Success Message for a New Version Update

The option is to mark the listed blueprint status as Active/Inactive.

1. Click on the Change Status icon {a corresponding to the desired blueprint.

2. A confirmation dialog appears to confirm the action.

User Guide 203



Are you sure to mark this Blueprint Configuration

as Active?

Figure 310 — Change Status Confirmation

3. On clicking OK, the status of the blueprint is changed to Active or Inactive and a success message

appears as follows:

Blueprint Configuration status has been changed

successfully.

Figure 311 — Success Message for Status Change

o If the status is changed to "Active,” it is marked with a green dot in the table.

Blueprint Id Blueprint Name Blueprint Description Platform Tags Action

120 Ba yp ionchack Bac yp i Amazon Web Services Backendtypevali... o

Show more

Figure 312 — Status changed to "Active’

o [If the status is changed to “Inactive,” it is marked with a red dot in the table.

| Blueprint Id Blueprint Name Blueprint Description

test GCP Var 00123 test GCP Var 00123 Google Cloud Platform test GCP Var 00... n

Show mare

Figure 313 — Status changed to ‘Inactive’

For an Inactive Blueprint, the Edit, Deploy and Deployment History options are not available

under the Action tab.

This option is used to download the blueprint TF file.

1. Click on the Download Blueprint Terraform icon X corresponding to the desired blueprint.

2. This downloads a zip file with the blueprint name.
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3. For further steps to download Blueprint Terraform, please refer to Download TF File.

This option is used to export the blueprint JISON that can be imported later to any other environment.

1.  To export the blueprint JSON, click on the B"icon corresponding to the blueprint.
2. Asingle JSON file with the blueprint name is downloaded. It has the blueprint data in JSON format.

nd 5G",
: { \"class\": \"GraphLinksModel\",\n \"nodeDataArray\": [ \n{\"category\":\"security group\”, \"name\":\"secy

Figure 314 — Exported JSON File

Another way of deploying a blueprint is by clicking the Deploy icon under the Action column on the View
Blueprint page.
For detailed information about the deployment process of blueprints, refer to Deployment from the View

Blueprint tab.

ot Bomnion DR 55 wotfoutamigement (@) Usercontiiodd  Prosc @ Myhwon  EMene D Cowdatmory  Blos  [Breb

Manage Blueprint + Bluepri
Import Bluaprint Deployment Histary
Platform T O
m‘ £
51 Pattern 1 Windows VM with 1IS Custom Siz - Copy Pattern 1 Windows VM with IS Custom Image Size Microsoft Azure L ] -]
testout 001 ®
. [ &

loadbalancer and depioyment of IS server using... Show more

3 Pattern 1 Windows VM with IS 3 Copy Win ning with additional disk and 15 Microsoft Azure ° &

Figure 315 — Deploy Blueprint from View Blueprint Page

This option is used to view the deployment history of the listed blueprints. This option enables the user to
view the Deployment History tab of the Manage Blueprint Page. The Deployment History tab cannot be

directly accessed. It can be accessed through this action item of listed blueprints.

1. Click on Deployment History icon@.
2. This takes the user to the to the Deployment History tab where he/she can view the deployment
history of the blueprint.
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lormyepots B orgonieaton [RETE ] 23 Worklow Monagement  (8) UserCostmodel gD msac (@) My Account Buse  Dcodrwion  Bos  Eren
Manage Blueprint

View Bluaprint Import Blusprint Deployment History

04/01/2022 10:03 05/10/2022 16:03 Al v

Al dates are in men/dd/yyyy HH:mm:ss format

BSB135BA. 2738 45B4-A92C-2FOBS1CA925E
B91FG00C.DT0S-AD6E D118 894580E0C010
H4CEICE3-AIAB-A110-4459-B76F 2083C248

) BO4EIR14.0C70.4SER.BOF2177009E30CHA
CCI33BAB-5315-4C80-8128.09A2£ 2955803

) ACIFEDSS-DICO-1530.9626 COAC21BEBI0

B6F76COF-BCAS-45E5-8121-1CFI2BABSEAS

C
C
C
C
(&
C
C
C

Figure 316 — Deployment History

3. The Deployment History can be filtered by specifying the Start Date, End Date, and Status, then

clicking the Filter button.
4. Refer the below table to understand the columns in the above figure.

Table 59 — Deployment History Table Columns

Fields Description

Request Id Displays the Request Id of the blueprint deployment. On deployment of the blueprint, a

request id is generated.

Action Displays the actions that can be taken against the listed deployment request id. e.g.

Rerun.

5. On expanding the listed request Id by clicking on the plus iconO, a drill down table opens. This table

displays the deployment request data. All the tasks created for Blueprint Deployment are listed

under the given Request Id created for deployment. Tasks are grouped and listed under the Request

Id created for deployment.
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All dates are in mm/dd/yyyy HH:mm:ss format

e

] F8D514D5-664E-4650-A157-1BE4EOBE5326

. Seaesd mm_

FBD514D5-664E-4650-A157-1BEAEOB65326 Completed 04/07/2022 15:51:39  {"Output™[{"OutputVariableName":"output_instance_id1","OutputVariableValue™:"i-
0868216c11bc16748"},{"OutputVariableName":"output_instance_id2", 'OutputVariableValue™:"i-
059bbefa75a055291",

{"OutputVariableName":"output_lb_arn1","OutputVari 25 i -east-
1:016701022611: \oadba|ance-vappvpmaxemadsalancervzocammmsanu %
{"OutputVariableName":"output_sg_id1","OutputVariableValue";"sg-0d8de90d9acf2f22b"),
{"OutputVariableName":"output_sg_id2","OutputVariableValue":"sg-0b22dc5fd77e08c1"},
{"OutputVariableName":"output_subnet_id1","OutputVariableValue":"subnet-0325496hf2fc00f81"),
{"OutputVariableName"-"output_subnet_id2","OutputVariableValue":"subnet-0c7a89¢371673220°,
{"OutputVariableName":"output_vpc_id1","OutputVariableValue":"vpc-0d16e304232905425")]}

7D568DAC-1ABF-4692-A850-67C91D7D6ECS

92F3E757-7OEA-4FFA-930B-124561179A11

23531BE3-1B76-4C51-BE6GB-572C32F677EE

© © © ©

QQ Q Q

BR7ESDD7-0A3D-4A2A-ABCB-EDCBIDGEAT01

Figure 317 — Deployment History Drill Down
6. Refer the below table to understand the columns in the above figure:

Table 60 - Deployment History Drill Down Table Field

Fields Description

Request Id Displays the Request Id of the blueprint deployment. On deployment of the blueprint, a

request id is generated.

Status Displays the status (Completed/InProgress/Error) of the blueprint deployment request.
Date Executed Displays the Execution Date of the blueprint deployment request.

Result Displays the Result of the blueprint deployment request.

Action Displays the actions that can be taken against the listed deployment request id. e.g.: Rerun.

7. Further expanding the listed Request Id by clicking again on the plus icono opens the complete

execution log of the blueprint deployment task.
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8. One request can have multiple tasks that are listed in the drill down logs page as shown below:

9. The Re-Run functionality allows users to re-run a deployment request multiple time. To re-run the

Logs for Taskid: 899

04/07/2022 17:47:07 : End: Createlnit.

04/07/2022 17:47:07 : Result:
Initializing the backend

initializing provider plugins...
- Finding hashicorp/aws versions matching *3.61.0"

Installing hashicorp/aws v3.61.0

Installed hashicorp/aws v3.61.0 (self-signed, key ID 343650947207468F)

Partner and community providers are signed by their developers.
1f you'd like to know more about provider signing, you can read about it here
https: io/docs/pl gning htm!

Terraform has created a lock file terraform.lock.hel to record the provider
selections it made above. Include this file in your version control repository
50 that Terraform can guarantee to make the same selections by default when
you run "terraform init” in the future.

Terraform has been successfully initialized!
You may now begin working with Terraform. Try running “terraform plan” to see
any changes that are required for your infrastructure. All Terraform commands

should now work.

1f you ever set or change modules or backend configuration for Terraform,
rerun this command to reinitialize your working directory. If you forget, other

commands will detect it and remind you to do so if necessary.

F8D514D5-664E-4650-A157-1BE4E0B65326 Completed 04/07/2022 15:51:39 {"Output”:{{"OutputVariableName":"output_instance_id1","OutputVariableValue®:"i-

0868216c11bc16748"),{"OutputVariableName™:"output_instance_id2","Outpu...

Figure 318 -Deployment Execution Log

04/05/2022 15:58:29 : Terraform init:
04/05/2022 15:58:29 : Start: Createlnit.
04/05/2022 15:58:29 : End: CreateFileByContent
04/05/2022 15:58:29 : Start: CreateFileByContent
04/05/2022 15:58:29 : End: GetAuthToken

04/05/2022 15:58:29 : Start: GetAuthToken
Logs for Taskid: 898

04/05/2022 15:53:54 : End: UpdateRequest

04/05/2022 15:53:54 : Result: {
"output_instance_id1"; |

“sensitive: false,

"'.V'D HSlFmg”,

“value": "i-0c33fe7e62116455b"

instance_id2": {
"sensitive™ false,

“string”,
vz\uz”: "i-03625e6c5777501a3"
L
“output_lb_am1": {
"sensitive”: false,
"W ”smng”,

F11

to exit full screen

“value”: "arm:aws:elasticloadbalancing:us-east-1:016701022611:loadb.

"output_sg_id1": {

"value": "sg OlledBGFldbidl

Figure 319 — Multiple Tasks Listed under Deployment History Drill Down

Deployment History table.

privatel

101c9641cc3aBda”

deployment request, click on the Re-Run iconle located under the Action column in the

10. To learn more about the Re-Run Blueprint functionality, please refer to the section Re-Run Blueprint.

The Delete icon under the Action column in the View Blueprint tab allows users to delete the listed blueprint.
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1. Click on the Delete icon ' corresponding to the blueprint to be deleted.

2. A confirmation message appears as follows:

Are you sure to mark this Blueprint Configuration

as Delete?

Figure 320 — Confirmation Message

3. Click OK to confirm. A success message appears as follows:

MyCloud

@ Blueprint has been deleted succsessfully.

Figure 321 — Success Message

This tab allows the user to import the exported blueprint JSON. It is useful to migrate the created blueprint
from one environment to another.

1. Onthe Mange Blueprint page, click on the Import Blueprint tab.

2. Browse for the exported blueprint JSON file by clicking on Choose a file button.

View Blueprint Import Blueprint Deployment History

Choose afile

Select Blueprint Json file

Figure 322 — Import Blueprint

3. The following dialog box appears and allows the user to choose the file:
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€ open X

1 ¥ » ThisPC > Downloads v | O £ Search Downloads
Organize ¥ New folder =~ M @
~ Name Date modified ~

v s Quick access

I Desktop b g ¥ Today (3)
& Downloads  # !;l' Test All Object of HA json 471372022 2:51 PM
!;I' Custom Blueprint.json 4/13/2022 2:02 PM
Documents o
=r * Test All Object of HA 4/13/2022 2:00 PM
ictures
BluePrint ¥ Yesterday (2)
merge Custom Blueprint (1) 4/12/2022 7:10 PM
MvCloudUserGu Custom Blueprint 4/12/2022 4:33 PM
yCloudUserGui

~ Last month (11)
SQL Server Mane

& GCP_1B_Casejson 3/14/2022 11:43 AM
7 @ OneDrive - HCL Te Test case DataDisk Ravi (2) 3/30/2022 3:34 PM v
5> @ This PC S 2
File name: | v| 1SN File (*json) v

Figure 323 - Import Blueprint Choose File
4. Select the Blueprint JSON file.

5. The file gets uploaded for confirmation with the blueprint JSON data, Blueprint Name, Blueprint
Description, and Platform.
For some files, the Platform field is disabled. This signifies that the platform for the imported
document cannot be changed while importing the blueprint. It automatically detects and

imports the blueprint of the listed platform.

6. Once the user clicks on the Import button, the blueprint gets imported successfully and starts

appearing in the blueprint list on the View Blueprint page.

e e m—m_

Custom Blueprint Blueprint to showcase LB and 5G Amazon Web Services ® ﬁ E L [: r? O EE

204 Test All Object of HA Testing All Object of HA Amazon Web Services Ihinstance,tar. e RIBTHE
Show more

Figure 324 - Imported Blueprint listed in View Blueprint

The Deployment History tab is not directly accessible; however, it can be accessed via the Deployment
History action item of listed blueprints in the View Blueprint section of the Manage Blueprint page.

For details, please refer to the Deployment History section.
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The Ansible objects are enabled in Blueprint using the Software Tools option in the Left Object Menu. This

software tool is independent of Amazon, Azure, GCP, or VMware and holds the Ansible objects in the

blueprint.

@ Software Tools e

Ansible A\

Figure 325 — Ansible Object

1. Drag Ansible object to Diagram Pane and create the use case.

AWS Workflow Blueprint

playbook2

ANSIBLE

playbook1

ANSIBLE

Figure 326 — Ansible Object on Blueprint Diagram

2. Inthe Right Attribute Panel, select the Input Attribute tab and populate the fields:

User Guide

Name: The name of the object/resource to identify the purpose of the runbook.

Execution Order: The execution order attribute is used to refer to the execution order of the tasks
executed during the deployment process explained under Point no. 3 of section Deployment
History.

Runbook Id: It is the id of the runbook provided by the user for post provisioning or day two task.
Extra Vars: A new type of variable (Ansible) can be created from variables window. For the details

about Ansible variables, please refer to the section Variables.
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Extra Vars *

var.myextravar3

Figure 327 — Extra Vars in Ansible Object

3. Click on the deploy blueprint icon@. For details on how to deploy the Ansible type object from the

Design Blueprint page, please refer to the section Deployment from the Design Blueprint page.

The Cisco Intersight objects are enabled in Blueprint using the Software Tools option in the Left Object
Menu. This software tool is independent of Amazon, Azure, GCP, or VMware and holds the Cisco Intersight

objects in the blueprint.

@ Software Tools ~

Ansible v

Cisco Intersight N

Figure 328 - Cisco Intersight Object

1. Drag Cisco Intersight object to Diagram Pane and create the use case.
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miboygen 1l CRcomierght )

Figure 329 — Cisco Intersight Object on Blueprint Diagram

2. Inthe Right Attribute Panel, select the Input Attribute tab and populate the following fields:

Name: The name of the object/resource to identify the purpose of the Cisco Intersight object.
Virtual Machine: The Virtual Machine attribute is used to map the Instance.

Execution Name: It is the Execution name for Cisco Intersight provided by the user for post
provisioning or day two task.

Organization Moid: It is the Organization Moid for Cisco Intersight provided by the user for post
provisioning or day two task.

Workflow Moid: It is the Workflow Moid for Cisco Intersight provided by the user for post
provisioning or day two task.

Execution Order: The execution order attribute is used to refer to the execution order of the tasks
executed during the deployment process explained under Point no. 3 of section Deployment
History.

Workflow Parameters: A new type of variable (Ansible) can be created from variables window. For

the details about Ansible variables, please refer to the section Variables.

Workflow Parameters

var.civarl

Figure 330 — Workflow Parameter in Cisco Intersight Object

3. Click on the deploy blueprint icon@. For details on how to deploy the Cisco Intersight type object

from the Design Blueprint page, please refer the section Deployment from the Design Blueprint page.
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3.1.4.2 Deploy Blueprint
There are three ways to deploy a blueprint:
o Deployment from the Design Blueprint page
o Deployment from the View Blueprint tab of the Manage Blueprint page

e Deployment from Process workflow

The Deploy Blueprint option on the Design Blueprint page is to deploy the created blueprint to do
provisioning of the objects configured in the blueprint.
The deployment can be categorized into two types:
o Deployment without Ansible objects
e Deployment with Ansible objects
For deployment without Ansible Objects:

1. Click on the Deploy icon @ on the bottom right of the page.
2. The Blueprint Deployment Window appears.

Blueprint Deployment X

Note: All the fields are mandatory.

Provisioning Environment &)

mytags Key: | owner Value: | abhishek

Key: | purpose Value: testing

Key: | exp Value:  1april22

O izati
rganization e v

Provisioning Endpoint _Select- v

]

Figure 331 - Blueprint Deployment
The user has the option to change the mapped variable values if desired.
Select the Organization and Provisioning Endpoint.

Click on Deploy button.

RS NN

A Provisioning window appears and shows the real-time provisioning logs.
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7. On successful completion of provisioning, the output result is displayed in green color. The blueprint

10.
1.

User Guide

Processing Window for Blueprint : Custom Blueprint(0CF3C0D3-75DF-49F2-B65B-BEE6DEOE7AFB)

Figure 332 - Provisioning Window for Blueprint

objects are successfully provisioned on the selected cloud platform.

Processing Window for Blueprint : Test case DataDisk Ravi(C2838429-5647-4D5E-8C11-780EAB786B3D)

03/30/2022 15:41:47 : Terraform output:

Figure 333 - Successful Provisioning of Blueprint Objects
In the case of any error in processing, it shows it in red color.

For Deployment with Ansible Objects:

Click on the Deploy icon @ on the bottom right of the page.
The Deployment Window appears.
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Blueprint Deployment X

Note: All the fields are mandatory.

Provisioning Environment ©

FeremeterValue

insancename
Instance08

label3

Key: | ga Value: | testing
metadatavaiable3 Key: | keymetadatl Value:  valuemetadal
Key: | keymetada2 Value: | valuemetada2
Organization _Select- v

]

Figure 334 - Blueprint Deployment Window from Ansible Object
12. On the Blueprint Deployment window, the Ansible Extra Vars will be displayed under Ansible

environment section.

Blueprint Deployment X
Provisioning Environment ® -
Ansible Environment ©

myansible .
Serial No. Value

1 Hostname 10.1.140.107

2 test output_instance_id1

EndpointURL _select-- -

ey

Figure 335 - Extra Vars in Ansible Object
13. Change the Extra Vars values if required.
14. Select the EndpointURL populate all the required fields, and click on Deploy button.
15. The further steps are same as described in the section Deploy Blueprint.
16. On successful deployment, the configured Ansible task is run.

17. For Deployment with Cisco Intersight Objects:

18. Click on the Deploy icon @ on the bottom right of the page.
19. The Deployment Window appears.
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Blueprint Deployment

Note: All the fields are mandatory.

Provisioning Environment )

tags Key Name Value mycloud
Organization

—Select—

Provisioning Endpoint _Salect—

Cisco Intersight Environment (]

|

Figure 336 - Blueprint Deployment Window from Cisco Intersight Object
20. On the Blueprint Deployment window, the Cisco Intersight Workflow parameters will be displayed

under Cisco Intersight environment section.

Blueprint Deployment

Note: All the fields are mandatory.

Provisioning Environment ®

Cisco Intersight Environment (]

1

Name object output_instance_id1

2 Host1 string host

Endpoint Name --Select--

Figure 337 - Workflow Parameter in Cisco Intersight Object
21. Change the Workflow Parameter values if required.
22. Select the EndpointURL, populate all the required fields, and click on Deploy button.
23. The further steps are same as described in the section Deploy Blueprint.

24. On successful deployment, the configured Cisco Intersight task is run.

Another way to deploy the blueprints is from the View Blueprint tab. The deploy button % available on this
screen allows users to deploy a blueprint from here. Clicking on the deploy button opens the deploy dialog

box. Follow the similar steps as described in the section "Deployment from the Design Blueprint page®.

User Guide 217



In this method, the blueprints are deployed through process workflow. The section "Execution of Blueprint

by Creating Ul and Process Template” contains detailed information on deployment from process workflow.

This option is used to re-run the deployment request. By using Re-run, a user can again request the
deployment of the same blueprint request and can change the existing machine attributes values which are
mapped to variables. For the attributes which are not mapped with the variables, the user will not be able to
change values on re-run.

If the deployment request is not decommissioned, this option does not create new cloud objects; it makes
modifications to the existing cloud objects that were created during the deployment request.

If the deployment request has been decommissioned and then re-run is used, it creates the new cloud
object mentioned in the deployment request.

The user cannot change the platform or environment in the case of re-run.

The Re-Run action does not appear in the case of an InProgress or Error status of the deployment request.
It appears only in the case of the Success status of the deployment request.

For a new deployment, it creates the new request id in the deployment history but for the re-run case, it runs
the execution under the same request id. It does not create the new request id. It uses the same terraform

state file for task execution.

Terraform must store information about your managed infrastructure and configuration. This
information/state is used by Terraform to map real-world resources to your configuration, to keep track of
metadata, and to improve performance for large infrastructures.

This state is stored by default in a local file named "terraform.tfstate", but it can also be stored remotely,
which works better in a team environment.

Terraform uses this local state to create plans and make changes to your infrastructure. Terraform performs
a refresh prior to any operation to update the state with the actual infrastructure.

The primary purpose of Terraform state is to store bindings between objects in a remote system and
resource instances declared in your configuration. When Terraform creates a remote object in response to
a change in configuration, it records the identity of that remote object against a particular resource instance

and then potentially updates or deletes that object in response to future configuration changes.

Terraform stores information about your infrastructure in a state file. This state file keeps track of resources
created by your configuration and maps them to real-world resources.

Terraform compares your configuration with the state file and your existing infrastructure to create plans
and make changes to your infrastructure. When you run terraform apply or terraform destroy against your
initialized configuration, terraform writes metadata about your configuration to the state file and updates

your infrastructure resources accordingly.
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1. Click on Re-Run C icon listed in the action column.

2. The Blueprint Deployment window appears.

Blueprint Deployment X
Note: All the fields are mandatory.
Provisioning Environment (]
m
Ibtag Key: Type Value: | 1B
Key: Owner Value: = mycloud
Key: creationdate Value: | 05Apr22
vigname MyCIdTG
targetgroup Key: Type Value:  TargetGroup

Figure 338 - Blueprint Deployment on Re-Run

3. The user has the option to change the variable values mapped to the object attributes.

4. Click on the deploy button and perform the similar steps as described in the section "Deployment

from the Design Blueprint page”.

3.1.4.4 Execution of Blueprint by Creating Ul and Process Template

The section covers information about the deployment of blueprint through process workflow. This is one of

the three methods of blueprint deployment.

To deploy the blueprints through process workflow, the user first needs to create a new blueprint through

the Design Blueprint page. (Refer to the section Create New Blueprint to create a new blueprint).

In the example below, the workflow blueprints are created for all three platforms. As already discussed

earlier, the listed blueprint can be filtered by typing the tag name in the Tags section.

Manage Blueprint + Blueprint
View Blueprint Import Blueprint Deployment History
Platform Togs O
i b

Blueprint Id Blueprint Name Blueprint Description Platform Tags Action

241 Blueprint_Deploy_Demo Blueprint_Deploy_Demo Amazon Web Services Blueprint_Deplo... o
Show more

240 testblueprint00912 desc Amazon Web Services mybp &

239 Blueprint_to_test_object_delete Blueprint_to_test_object_delete Amazon Web Services Blueprint to_te... &
Show more

238 RG Deploytest Microsoft Azure 19jul o

237 VPCendpointservice - Successcase Amazon Web Services VPCendpointserv.. o
Show more

236 VPC for EKS Amazon Web Services vpe,virtual pri, &
Show more

Figure 339 - Blueprint Created for Process Workflow

For executing the created Blueprint from Process Workflow, the user needs to do the following:
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Create the Ul Template.
Create the Process template.
Create the Cloud template.
Create Catalog.

Publishing the Service Catalog.

Execution of Blueprint thorough Requester

N o o A~ 0D

Viewing the Request processing on the Request Task Management.

For processing requests from the process template, the user needs to create a Ul template where any
blueprints can be deployed. The user provides input attributes and, after completing the deployment task,
the output attributes are returned. These output attributes are passed to the process workflow to run the
tasks. So, the Ul templates are the medium to pass these output values from blueprint deployment output
to process workflow execution.

1. Click on Manage Ul Template under Workflow Management menu.

Workflow Management @

Manage Email Template

Decommission Reminder
Manage Approval Groups
Manage Approval Workflow
Import Templates
Manage Cloud Templates
Manage Ul Template

Manage Process Template

Manage Approval Rules

Configuration

Figure 340 - Create Ul Template Menu
2. Goto Create Ul Template tab and create a Ul template. For details on How to create a Ul template,
please refer to the section “"Manage Ul Template—> Create Ul Template” in the MyCloud
Configuration Guide - Provider Module — Part |
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Manage Ul Template

View Ul Template Create Ul Template Import Ul Template
Organization * Platform *
HClorg v Amazon Web Services v
Template Description Number of Tabs
Test Ansible Blueprint - AWS Workflow Blueprint 1 v

Approval Templates * Request Item Mode )

BA Approval (Version 1) v Multiple Item View v
Controls Tabs
Text Box [+] - -
Text Area o Key Value Pair x &
Rbremarksl x &
Select ©
Rbremarks2 x &
Date ©
Rbremarks3 x &
Hidden Field L+ mabpout x &
Key Value Pair o

Addl. Storage

Template Name *

AWS Workflow Blueprint

Approval Type *

Static Approval v

OAdd Tab

Figure 341 - Ul Template Creation for Blueprint Deployment

The following five inputs have been created for the Ul template as the blueprint to be executed

expects these values form the user input:

- Key Value Pair

- Rbremarksi

- Rbremarks2

- Rbremarks3

- mabpout

To pass the inputs to the process workflow through the Ul template, the user needs to create

all the input and output parameters in the Ul template to map.

After creating Ul template, we need to create process template.

1. Click on Manage Process Template under Workflow Management menu.
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Workflow Management

Manage Email Template
Decommission Reminder
Manage Approval Groups
Manage Approval Workflow
Import Templates

Manage Cloud Templates
Manage Ul Template
Manage Process Template

Manage Approval Rules

Configuration

Figure 342 - Create Process Template Menu

2. Goto Add Template tab and create process template for the Ul template. For details on How to
create a Process template, please refer to the section "Manage Process Template > Add Template*

in the MyCloud Configuration Guide - Provider Module — Part 1.

|2 My Reports £8 Oranization g Service Catalog 88 Workflow Management (®) user Cost Model £ ranc @ MyAccount B master more™

Manage Process Template

Manage Template Add Template Import Process Template
Organization * Platform * Ui Template *
HClorg v Amazon Web Services v AWS Workflow Blueprint ( Version 1) v
Template Name * Template Description
AWS Workflow Blueprint Multiple Runbook - AWS Workflow Blueprint. Added new m
object type 'infra template’
Task View
Task Type * Task * Task Name * Short Name* ()
Select v Select v
Task Execution Type * Retry Count* Timeout(In Mins.)* Review Task
Auto N 3 30 No ~
Review Columns Async Task Failure Email To () Failure Emallcc ()
Select No v
Failure EmailBcc () Fall task on Timeout

Figure 343 - Process Template Creation for Blueprint Deployment

3. Add the Task to Process template to be used to run the process workflow.
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4.

5.

6.

User Guide

m ) [ i | i m

Generic DEPLOVBL oPEL @ 0% 08 . PR YEz¢@

2 Custom POWERSHELL cilnsert (@) 0% 0% T

Update

2 Y vBeuB

Figure 344 - Add Task for Process Template

Here the DEPLOYBL tasks have been created for the execution of the blueprint. It is a generic type of
task. Different tasks are created for different platform workflows.

Click on Manage Task action on the created task table list.

Y E

‘ Manage Task

Figure 345 - Manage Task Action

The Manage Task window appears.

MyCloud X

Manage Generic Task [DPBL - DEPLOYBL]

Parameters mapping

©  uniqueld of blueprint created by Provider

BluePrintld Static 111

©  Output Variable name, to capture blueprint execution

OutputBlueprint
result

Static ~| | mabpout

©  KeyValue Pair variables mapping required for terraform
task exec...More

TerraformVariable tfkeyvalue a4 Map Key Value

©  ariables mapping required for ansible task execution

AnsibleVariable ansibledeployn Ansible Configuration

Figure 346 - Manage Task Action Window

Under the task, the user needs to map the input parameters to the process workflow. In the given
example, there are four parameters mapped for the Deploy Blueprint task (DeployBL) as shown in the
above screenshot.

All the parameters can be managed by selecting an option from the dropdown menu.

Blueprint Id: This is the Blueprint ID created for deploying the blueprint from the process workflow.
Refer to the Table 58 — View Blueprint Table Columns.
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10. Output Blueprint: Created to capture the output parameter value. There should be the same value of
the output attribute created on the Ul for the value provided here. And if there is no output attribute

created in the U|, it creates a new key with the provided output value here.

1. TerraformVariable: It takes key value pair type variables. Click on the Map Key Value () button

to map the key value for this parameter.

Blueprint Deployment X
mytag String v tag v
awssecretkey Sql Functions v @@fnGetAWSSecretKey v
BRI Sql Functions v @@fnGetAWSAccessKey v

Save Close

Figure 347 — Map Key Value of Manage Task Action

12. The above screen allows you to map the subscription details for which the blueprints are deployed
by selecting the respective credential of that environment. This window displays the platform-wise
parameters and subscription-wise parameters. For AWS, the access key and the security key are
platform specific. The user needs to provide credentials to access the provisioning environment. For
GCP, provide the project id and for ARM, provide four keys to access the environment.

13. The window also allows users to map the key-value pairs. The following pairs are available:

e Parameter Name
e Parameter DB Type
e Parameter Value.

14. In the case of Blueprint Deployment, the user needs pass the Access Key and Security Key from the
configured values during the execution but in case process workflow, he/she needs to pass it
thorough predefined SQL functions. This value is used to decide on which subscription the user
deploys the blueprint. This depends on the selected platform such as AWS, ARM and GCP.

15. For Ansible, there is an option to configure Ansible variables by clicking on Ansible Configuration

outton (D)
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Blueprint Deployment

Ansible End Point MyCloud Ansible

FermmeterBn e Farameterlalue

myextravarl.test

myextravarl.Hostname

myextravar2.test

Figure 348 - Ansible Configuration of Manage Task Action

16. The user selects the Ansible endpoint, and all the key value mentioned in Ansible variables are listed

here.

Blueprint Deployment

myextravar2.test
myextravar2.Hostname
myextravar3.Hostname
myextravar3.Hostname2

myextravar3.testing

Figure 349 - Ansible Configuration of Manage Task Action (Cont.)

To process the requests from the process template, the user needs to create a cloud template.

1. Click on Manage Cloud Template in the Workflow Management menu.

User Guide

String

Static

String

String

Static

Static

Static

String

Rbremarks1

output_subnet_id1

Rbremarks2

Save Close

Rbremarks2
output_vpc_id1
output_subnet_id1l
output_vpc_id1

Rbremarks3

Close
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Workflow Management @

Manage Email Template
Decommission Reminder
Manage Approval Groups
Manage Approval Workflow

Import Templates

Manage Cloud Templates
Manage Ul Template
Manage Process Template

Manage Approval Rules

Configuration

Figure 350 - Manage Cloud Template Menu

Select the Platform and the Provisioning Endpoint.

Manage Cloud Templates
Manage Template Create Template

Platform* )

--Select--

Provisioning Endpoint = ()

v --Select--

Figure 351 - Manage Cloud Templates

Select the Create Template tab and create a cloud template. For details on How to create a Cloud

template, please refer to the section “Manage Cloud Template > Create Template” in the MyCloud

Configuration Guide - Provider Module — Part |
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Manage Cloud Templates

Manage Template Create Template
platform* ) Provisioning Endpoint * ) ImageType* @) Image/Template URL* ()
Amazon Web Services hd AWSProvisioning ~ Market Place v Image v
AMIID ) Template Name * () Product Type 0sName )
ami-Odfafed7bfaTedfd1 Manage Cloud Template - Window Server Windows and Web SQL Server v Windows v
0OSVersion ) Machine Username Machine Password Region* )
Windows Server 2016 Datacenter Editic™ mycloud n US East (N. Virginia) -

Figure 352 - Create Cloud Template

Create Catalog

To process the request from the process template, the user needs to create a catalog.

1.

2.

Click on Manage Catalog in the Service Catalog menu.

Service Catalog 83 Workfla

Manage Catalog
Publish Service Catalog
Action Platform Mapping

Publish Action

Manage Blueprint

Figure 353 - Create Catalog Menu

Select the Platform and Provisioning Endpoint.

Manage Catalog

View Catalogs Create Catalog

Platform * Provisioning Endpoint * Catalog Name

—Select— ~ —Select— v

Figure 354 - Manage Catalog

3. Create a Catalog from the Create Catalog tab. For details on How to create a catalog, please refer to

User Guide

the section “Manage Catalog = Create Catalog” in the MyCloud Configuration Guide - Provider
Module - Part 1
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Manage Catalog

View Catalogs Create Catalog
Platform * point * Template *
‘ —Select-- v -Select— v —Select- v
Region * Catalog Name * Catalog Description *

‘ ~Select-- v

Figure 355 — Manage Catalog (Cont.)

3.1.4.45 Publish Service Catalog
To process the request from the process template, the user needs to a create catalog.

1. Click on Publish Service Catalog in the Service Catalog menu.

Service Catalog 83 Workflo

Manage Catalog

Publish Service Catalog

Action Platform Mapping

Publish Action

Manage Blueprint

Figure 356 - Publish Service Catalog Menu

2. Select the Organization, Platform, and Provisioning Endpoint.

Publish Service Catalog
View Service Catalog. Create Service Catalog

Organization * Platform * Provisioning Endpoint * Service Type

—Select- v —Select— hd —Select— hd —Select— v

Service Name Tags

Figure 357 - Publish Service Catalog

3. Create a Service Catalog from the Create Service Catalog tab. For further steps to create a Service
catalog, please refer to Section Publish Service Catalog—> Create Service Catalog in the MyCloud
Configuration Guide - Provider Module — Part
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Publish Service Catalog

View Service Catalog Publish Service Catalog Import Service Catalog. Service Catalog Library

Organization * Platform * Provisioning Endpoint * Catalog ™

Select. v Select v Select- v Select- v
Service Type Service Name * Object Type * Short Description *

-Select- v -Select-- v
Description * Process Template Workflow * Maximum number of Instances * Tags ©

Select-- v Select: v

Image Architecture Diagram [ braftApplicable @) () costApplicable @)

[ Generate AP1 Json Applicable @ () Request For Applicable (@)

[ aliow Document Upload ) () staapplicable @)

Figure 358 - Publish Service Catalog (Cont.)

To create requests for the workflow execution, the user needs to create a service catalog. This is done
similarly to the existing Ul and process template creation process. The following are the steps to explain one
of the cases of deploying the blueprint through process workflow.

1. Login to MyCloud as a Requester.

2. Click on Request Service Catalog under the Request Menu.

E My Reports ® My Account Request

Request Service Catalog

MyCloud Dashboard

Figure 359 - Request Service Catalog Menu

3. Select the Environment Type, Purpose, and OS Type. Click on Proceed.

Environment Type * Purpose * o5 Type*

Production v Internal POCs v Windows v

Figure 360 - Request Service Catalog

4. Select the Platform for which you want to create a request and click on Proceed.
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Compute on Demand- Amazon Web Services Compute on Demand- Microsoft Azure Google Cloud Platform Generic Endpoint
vCenter HyperV 2012
———— a)
on Demand
R x y
\ L Google Cloud
Compliance Ratio Compliance Ratio Compliance Ratio Compliance Ratio Compliance Ratio Compliance Ratio
@ 2000% | 1000% @ 2000% @ 20.00% @ 2000% a@ 1000%
I L BN HaN B |

Cisco Intersight

Compliance Ratio

Figure 361 - Request Service Catalog (Cont.)

5. Click on the created service request.

Service Catalogs
Browse the catalog services you need

e Amazon Web Services =

I2aS Service type
B\ ansibleDevTest-Aws AWS Publish Service PythonTestSubhash
Template wempiate) Catalog

AnsibleDevTest-Aws Short Desc AWS Publish Service Catalog PythonTestSubhash

Request Request Request

'S Y

Workflow AWS Blueprint
Template

Workflow AWS Blueprint

\ /

Copyright © 2013, 2022 HCL Technologies Limited

Figure 362 — Request Service Catalog (Cont.)

6. Select the Number of Instances and click Proceed.
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Workflow AWS Blueprint

Workflow AWS Blueprint

Number of Instances * 1 v

Request for (Email)

Figure 363 - Request Service Catalog (Cont.)

7. The Ul template for requesting appears.

8.

Service Catalog Name: Workflow AWS Blueprint

General Information

Item Details

Tags
Key: Value: ®

Runbook Remarks 1 Runbook Remarks 2 Runbook Remarks 3

Figure 364 - Request Service Catalog (Cont.)

Input the values and click on Submit to raise a new request.

9. Therequest can be seen by clicking on My Request under My Account Menu.

User Guide

231



o2 My Reparts

My Request

¥ Cloud Filters

My Request My Drafts

@) My Account m Request ' Help

Platform Provisioning Request Date | Service Catalog Requested Object Type Status Comments Action
Endpoint (mmy/dd/yyyy) Action
SRREQOO0GE]  Generic Endpoint  LandingZoneTestARM  04/14/2022 ARM-Service Catalog: Request Provisioning Fulfilment ®
Cloud landing Zone Provisioning  Endpoint Completed
Terraform
SHREQUODGED  Generic Endpoint  LandingZoneTestARM  04/14/2022 ARM - Service Catalog- Request Provisioning Fulfilment m
Cloud landing Zone- Provisioning Endpoint Completed
Python
SRREQOODGT9  Generic Endpoint  LandingZoneTestARM  04/14/2022 ARM - Service Catalog Request Provisioning Fulfiiment In @®
Cloud landing Zone Provisioning  Endpoint Progress
Python
SRREQUO0GT!  Compute on vCenterProvisioning  04/13/2022 Service Catalog - vCenter Request Virtual Machine  Fulfilment ®

Demand-vCenter CPU - Tab Sequence 2 Provisioning Completed
SRREQO00676  Compute on VCenterProvisioning  04/13/2022 Service Catalog - vCenter Request Virtual Machine  Rejected Reject ®
Demand-vCenter CPU - Tab Sequence 2 Provisioning

SRREQOO0673

Compute on

vCenterProvisioning

04/13/2022

Service Catal

-CPU

uest

Virtual Machine

Fulfilment

Figure 365 - Request under My Request

10. Clicking on the request displays the further details related to the task.

MyClo

Request No SRREQO00691 Location Name vCenter Location
Request Date (mm/dd/yyyy) 04/15/2022 Catalog Name vCenter SCSI Publish Service Catalog
Region Name vCenterRegion Requester Name HCL Requester
Platform Compute on Demand-vCenter Provisioning Endpoint vCenterProvisioning
Request Type Virtual Machine Provisioning Request for (Email)
Item:1
General Information Compute Additional Information Tags TestingOnly Disk Network
Period 1 Cost Type Allocation based model
Service Plan Private Cloud master-data Provision Date 04/15/2022
Period Value Dayl(s) Decommission Date 04/15/2022
Region vCenterRegion Location vCenter Location
VM Display Name Test-Vcenter-Tag. Remarks
Size Small (vCPU : 1, Memory : 2 GB) Cluster SB-Compute-Cluster
0Os Disk Storage SharedDatastore04 CLUSTERTEST %

Figure 366 - Request under My Request (Cont.)

3.1.4.47 Viewing the Request processing on the Request Task Management
To check the task execution status, the user needs to take the following steps:
1. Login to MyCloud as a Provider User.

2. Click on Request Task Management under the My Report menu.

User Guide
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B My Reports E Organization

SLA Report

Public Cloud Billing
Request Task Management
ITSM Status Tracking

Public Cloud Annual Billing
Analysis

Amazon Monthly Billing Analysis
Public Cloud Billing Analyzer
Amazon Service Report

Azure Service Usage Report

Cl Report

Figure 367 - Request Task Management Menu

3. The Request Task Management page appears, displaying the list of requests.

| My Reports 55 Organization T service Catalog 88 workflow Management @ User Cost Model P reac @ My Account B vaster more ™

Request Task Management
7 Filters @

7 Additional Filter @

All dates are In mm/dd/yyyy HH:mm:ss format
Request No Catalog Name Platform Provisioning Endpoint Request Status Request Date Requester Name

[+] SRREQO00535-1 AWS Publish Service Catalog Web Services. 5 i Fulfilment Completed 03/24/2022 15:5%:26 HCL Requester
(+] SRREQO00518-1 AWS Publish Service Catalog i Services Fulfilment Completed 03/22/2022 13:04:53 HCL Requester
[+] SRREQDO0514-1 AWS Publish Service Catalog b Services isioni Fulfilment In-Progress 03/22/2022 12:38:57 HCL Requester
[+] SRREQO00482-1 Workflow AWS Blueprint Services, Fulfilment Completed 03/14/2022 18:14:30 HCL Requester
[+] SRREQO00469-1 Workflow AWS Blueprint b Services isioning Fulfilment Completed 02/22/2022 18:11:15 HCL Requester
[+] SRREQO00468-1 AWS Publish Service Catalog Services. Fulfilment In-Progress 02/20/2022 15:5%:27 HCL Requester
[+] SRREQO00461-1 Workflow AWS Blueprint b Services joni Fulfilment In-Progress 02/17/2022 18:28:36 HCL Requester
[+] SRREQO00460-1 Workflow AWS Blueprint Services i Fulfilment In-Progress 02/17/2022 16:50:35 HCL Requester
[+] SRREQO00443-1 Workflow AWS Blueprint Amazon Web Services. AWSProvisioning Fulfilment In-Progress 02/14/2022 16:53:08 HCL Requester

Figure 368 - Request Task Management

4. Expand your request by clicking on the plus icono.

e I SRREQO00482-1 Workflow AWS Blueprint Amazon Web Services AWSProvisioning Fulfilment Completed 03/14/2022 18:14:30 HCL Requester
Task Status Plan Execution | Task Start Date Task End Date ExecPlan | Execution Group Retry | Action
Date Type Sequence Count
DPBL Task Success  03/14/2022 03/14/2022 18:17:29 03/14/2022 18:27:11 974 AUTO 1 1 0 =Fs) a a3
1817:29
cilnsert Task Success. ?31113122:22 03/14/2022 18:27:37 03/14/2022 18:29:20 974 AUTO il 2 0 o DD

Figure 369 - Request Task Management (Cont.)

LJ User Guide 233

[



5. The Task execution list is displayed.

6. The user can view the Request XML of the task by clicking on the View Message XML icon [%under

the action column.

Message XML

<Amazon><Request><OrderNo>482</0rderNo><ltemNo>1</ltemNo><TaskCode>DEPLOYBL</TaskCode><MinCount>1</MinCount><MaxCount>1</MaxCount>
<RegionEndPoint>https://ec2.us-east-1.amazonaws.com=/RegionEndPoint><RegionName>us-east-1</RegionName><CloudWatchEndPoint>https://monitoring.us-east-
1.amazonaws.com</CloudWatchEndPoint><ELBEndPoint=https://elasticloadbalancing.us-east-1.amazonaws.com</ELBEndPoint><ScalingEndPoint>https://autoscaling.us-
east-1.amazonaws.com</ScalingEndPoint><CFRegionEndPoint>https://cloudformation.us-east-1.amazonaws.com=</CFRegionEndPoint><Configuration>
<LogFilePath>C:\Program Files\MyCloudLog\ORCSERVICE\</LogFilePath><SQLLogAPIEndpoint>Log/CreateLog</SQLLogAPIEndpoint><EnableLog>1</EnableLog>
<DeleteCommandFile>N</DeleteCommandFile><ProxyURL /><ByPassProxyforLocal>true</ByPassProxyforLocal><ProxyByPassList />
<RestAPIBaseUrl>http://10.1.150.125:80/WebAPI</RestAPIBaseUrl><ResponseAPI EndPoint>workflow/ProcessResponseMessage</ResponseAPIEndPoint>
<ResponseAPIUserName>MyCloudAdmin@hcl.com</ResponseAPlUserName><ResponseAPIPassward>rYrD/RqwzFw7dyUKhkqGCw==</ResponseAPIPassword>
<IsAsyncTask>false</IsAsyncTask=<ProcessRequestDetailld>814</ProcessRequestDetailld><OrgEntityld>0ORG-BB37A079-048E-40C9-AD2E-D8AL5B56E117</OrgEntityld=>
<ResultFieldSeparator>|</ResultFieldSeparator><ResultKeySeparator>:</ResultkeySeparator></Configuration><OutputBlueprint>mabpout</OutputBlueprint>
<ConfigurationDetails>{"OrgEntitylD":"ORG-BB37A079-048E-40C9-AD2E-D8A15B56E117","EnvironmentID":"AMAZN-49DDE10C-FB6F-4667-A384-6B564F 1D9398"}
</ConfigurationDetails><TerraformVariable>
{"awsaccesskey":"AKIAQHY3VMGJWRJOCRPG""awssecretkey":"@(QtMKMSig4Afq4znfFMhS+pTksReUxXJqGDaLheSq97RNpPLIMIXQ8/Z0ToQmtKKE)@","mytag":"

A "platform\\\":\\\"aws\\\",\\\"creationdate\\\":\\\" 14mar22\\\"}"}</TerraformVariable><AnsibleVariable>{"ansible":{"runbookexecution" unbookid":"32","extravars":"
[{\"Name\":\"Hostname\", \"Value\":\"output_subnet_id1\",\"Lookup\":\"Y\"L{\"Name\":\"test\", \"Value\":\"TRL\", \"Lookup\":\"N\"}]"},"ansible2":
{"runbookexecution":"9","runbookid":"32","extravars":"[{\"Name\":\"Hostname\", \"Value\":\"output_vpc_id1\", \"Lookup\":\"Y\"},{\"Name\":\"test\", \ "Value\":\"TR2\",
\"Lookup\":\"N\"}]"},"ansible3":{"runbookexecution™:"5""runbookid":"32","extravars":"[{\"Name\":\"Hostname\", \ "Value\":\"output_subnet_id1\", \"Lookup\":\"Y\"},
{\"Name\":\"Hostname2\", \"Value\":\"output_vpc_id1\", \"Lookup\":\"Y\"L{\"Name\":\"testing\", \"Value\":\"remarks3\",

\"Lookup\":\"N\"}"},"EndpointURL": "http://10.1.140.165:8052","Username":"MyCloudSVC","Password":"@(h9pT0zZbz0IzRR0I021QMQ==) @"}</AnsibleVariable>
<BluePrintld>111</BluePrintld><FetchLogAPIEndPoint>BluePrint/Requestld/{requestid}/SequenceNo/{sequenceNo}/ TaskLog/Taskld/{taskld}</FetchLogAPIEndPoint>
<GenerateDeploymentRequestEndPoint>BluePrint/GenerateBPRequest</GenerateDeploymentRequestEndPoint>

Figure 370 - Request Task Management (Message XML)

7. Click on the View Response icon [:] under the action column to view the response.

Response

<ErrorCode>0</ErrorCode><ErrorDescription>&ampj|t;! [CDATA[]]&amp;gt;</Error Description><Result>mabpout:{"Executionld":"610","Output":{"output_subnet_id1":"subnet-
01e74446f7324e85¢""output_vpc_id1":"vpc-0ddd51b3b465897ae","output_AnsibleJobld_2":"1951""output_AnsibleJobld_3":"1952""output_AnsibleJobld_4":"1953"}}|</Result>

Figure 371 - Request Task Management (View Response)

8. Toview the detailed logs, click on the Detailed Log icon D in the action column.
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Log Detai
2022-05-24 16:01:25 INITIATED CloudAgnosticClass - Going to call Method SetRequestParameters() with Requestt XML : e4QCDXRSFBIShNQ+CMBFYKTfwCyVoyQEcl TniNeUUso2wzrdmScKnUGNKHIsqV+PeDydootVpnz ++9PWQnMu3/uA
BTrwdY¥sanMiFnTVLnnQsQaxjaINUYPSOej6ilR]XXZRSmICPRsbhoMaT TSEZSILQTHEF PIT8MaqW30TKIYT1 CIHXNEIRJKbSObP7a48visifl+ ey2KIYWHZIS Tholulq JOwtEEk ncaDaimTDMgazPeselHYs Pifvd0EsswDDcaEnKFyyVBmarKovg R

UADU22BePBIAJITayKeQrkaZh+Kvlg 139RLGZCFAUS+2Hqb+3rp +CoRUXTSI/DFaBIkUTCVKQ) 2WUrD: ) 1v1aa0kSWVIAMIGX3K3pd
JLjJs4RS3GxpajkJIi3wQQO0OrhKCAKTSYTENO jugbUMnp) BI0rf28ZazaRs)) "T‘(},'Zzsgwy QUaTXIWjuRVINHVBGCa0 QeCysusaDj £aMgD/+olr dFttLqODRLAIE3I0NVE
Eog2¥0dLZqIKLoCus) LatvZ Esg2VKAD1qICOutsrsf1 Jf2HL pRLASIKTACYAB 1 8RWS3 cwc) i W2 H ¥qas i19psyvebs1 i LeiZoil
Zipsc3s DFULdgeQoE /B 1ncK>(e~h1uunnnghuRdQZEDNsn\azHXDEMJ(EQRWZLbnnlekgnLBeszJk\ueQSFdA\D12(R1ZVanuDrEva.Qb\nsmUhHM]MJVEsmWKgNasuhpsl
nMnzLQuuaz\wgnmlwow UpXbZeMc2WOOBDIDX+ KxM/CrwfWiq ZIKC 1Vg32FdTaaTThFeSxaL20cnwidsuTGWz8aAUT 73T 378N n0jcMSSEBAN/QrDycnHSuZy O ZJEUEM
rF20h, uNTS4RCO3pl TH+SgV/IFDErUZbCBAZTCOBSY T2y 2r4L5Kbe LA/NWT/j9/: TWIXT]R]Tev3368]1 9H7kpaBCLmiHp
CaPYauHusz61HasdBAKLIOVEj2Uuz65h20+Py2usSc2hCASYPBLZ4eu2YCrhZiNVUDINATCSDMPTE JomoTdxLZ1roDPzKslaTbNXnUOdye3 ItTuRBWB/ IPTPYr.fasykoL eosATOTUCGUXSRRTUWNCH) KeuKc4UCgi+EMCWmziUSzil lsnxFLXOvKei
ioue T TS+ QrmIWGDKRy4sbIKIAURAbF TGHP2inSeSVho+C M3 /MicbQYW2pEGY UMvret TIUKnKy TGwAJpIDAIPMAVR11yGALODpr1dyIT = 14002PWy0SOBEG J0rOvL IAUXIXODZKnIT7iVHAZOMgbhxKvFM23/01yS EkpdO
N7Pj+8jq7CHWsIUUITKEIUNKET+u60T6 ToZNwng6oAp tfpLIUXWEVEVSnqBhl4/65aKG Jaua+HBWYL 65tSUGMCRZvbOTSWT +h/EprcpOVjsgwny TeCY2rVPr1aU JK+ 42K 366 VY 2214/ 8K17
kQq+GoykoX/xcYS7TmyD3DkezoQGUkw* JNOHQY. zvnsvjjneamksmwcxms:wouymuwwpmaaac:qurwwUAnslEonzzurvssozoemimqr 30VIfiskQftyotalFjFexwizUP7dos)| 1kJjIDADISOT 1GNMZ35J629.21GMytG/
4DaGnslAI7vkxHyekavALvP/6c296CNGGM2alofUCR3YgR erUpH)tyg DnapyNpuap /4bHIUL bR ppadsK/SDIR0A Jk/29AQH ghyUQQELrhhadl//UXst3qw2x4P/lcguvMBatbBOKSKV2gPd4YdUNGQG

UITOMI1HZBQuelAqxFOC/Z0Ga7Fd2rwU4vERFOG1 FuuhtLhLRzuvrioWzoVvZqedimasdMFYKKUCj+6+1 L7kng7a|[ﬂ6b\nﬂ7TBDUP\N5DK /YmM Jej3193JRtSMENNU3yVIZI4WVLIPAN XFTyupEbQQ/iN58I2bEp4DIUWZMB1EnLYWOYIVHIenlfqt
E4JVH3QE3ErBHUWIMIaQOShUNFNa167whakGiCuyLPESKIJUMIIS/M1PSm/ bSWIrkbTxScB3wn JpKRER.I700XawDoaTVo JRi+ymHMySDyQHiq3yLqKVy/0medQeIThL /= noMUAVASZDGOMAGBMI 1 30C WCKEWmML 4sEePni1UsspTdsiW42D)

JuMZuR! LPCeCEMaYKUGCBxHOj u/MTxIU+h+ JKGQOCkwHST1U0a0S Cy 28 QOWbUOE /Ky3625Q2+012VASVISIL T12579¢Rq TLWtyjuWbd2vadyQtm+CQbYfaDIa IKDEHQS Jhykd26n HUGBRIN+yPCAVC
beaHMz!nTzJT,nKRleVT:(ZM(eoANmeVTELllQBNnQdR]SQM\;EEuannyJJLNtyNE\eEM fzsngueoma\rvm-mvxgcsvmgsmzdwm\u\nMJQg,ENuwRdAumEm.mwc;nszmzu.rnm-caozmn PSCEIAAKUKICEIBICBCRS
ZOh4DVMESLFrBAQ+y SMWTwiXyMXyUIxKZkDOXvbyyl/mD21dBL42dbKYpjcp1LhuBTau TYvo) yciOzZovYrmi TVC 20 fv+H. plZELIDfHXILL DxkCert TOPmESFE
D985ZkUfLIHBQOSmeyNOVS2YRITIGbSntzHIdpzhjQgs 1w2x2AHGZCpYkgmVcKR/luRHMB 1cGVLETUdYHTIyZJK2ey3BQHOEEQdLnce0sEBREPNTCUsGOrM /g /bCfTdCuaRIQlsaxF ol i b/ Qe BuJQXD
MWGLIHKAXWW]HEZ+vd1anEfwn/18ERQEDErmXShIEDhXEBVIEYiaF sP1+nh/XtDOSDOBT2KEr a TKIDFT, jesynLcDjtcMKEFsYaM=

2022-05-24 16:01:29 INITIATED CloudAgnosticClass - Going to set Request Parameters

2022-05-24 16:01:29 INITIATED C| lass - Request ML : Itle 1 TNpXL: T8nkCOUHTEKQ: 218Aubxg ZXNKym 78fpUI2xjdDZ9! L2 WEBAI
NmBRlDLaaPOLI(ZypEqAOIFdeJdeGcLk\unQ\4SlFSJkGJapﬂ\\HEn\nk\blnSJhrFﬂ*ph&lz‘MmlNlZJLmHF—zL!*pOerEE APEXVNWDEAUNKSbuv+ JSOMZ]AEKBUF PW 2SN T9a+azGLIKHhe1 [UTr1 pussg JRE 1J0az2aZ NRhDI7JAWuS IWEW
uqn1r/7AdxFUSYJjJagsQidVaT+aCqadiTISVF/JjKTDu3S nHKT4/9yjl 9 Mc. { 2x20/fg2ERJj| P pEaqeQecwlOnkLxuOah/1Ebs3kCke1dGEBIMALasvrV4mp/ATmE16RSCSrBDEIN
NFUr\pSTC\EE\MaQHRpTEIDBrHCcDATEDLAan(I\SullC*lFJRlOELEMUapI DKBZGPT cmsFZL FUNIX /M4FuaBhRrG/Qdg F HORI4SMVIEID/csvO Rog iD; Qs/NpYWUmM LY/
SEEiVe Dl 057B015wOMnI3uaDKvatF akA28eKWIsSDn/ RAYm7E LTMEVWISY 0omWU52sh0TSCIF30tHALPTIOCMECTIBEXOPRobEX
Please referC:\Program Files\MyCloudL ERVICE|L OYBLILDZ-AWSDEPLOVBL-DeployAWSBluePri-1772-1.logfile under components log folder

Figure 372 — Detailed Logs
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3.1.5 My Report

This section describes the features and functionality of various reports. Through this module, an overview of

managing a full range of standard reports and custom reports is provided.

My Cloud reports are divided into following categories:
e Metering
e My Dashboard Requester
e Top Bottom Nodes
e My Bills
e Request Tracking
e Request Analytical Report
e Request Trend Compare
e SLA Report
e Finance Report
e Public Cloud Billing
e Public Cloud Annual Billing Analysis
e Amazon Monthly Billing Analysis
e Public Cloud Billing Analyser
e Amazon Service Report
e Azure Service Usage Report
e Request Task Management
e vCenter Performance Dashboard
e vCenter Performance Report

e Request Task Management (OT)

Reports are viewed based on the role of a person:
If the user is not able to see the report as per below reports grid, then kindly contact Provider

Admin User to configure the reports.

Organization User and Technical Approver will be able to see the report data respective to the

organization the user belongs to.

Requester User will be able to see the report data respective to the resource requested by the

user, for the user and delegated resources.

Business Approver will be able to see the report data respective to the request where the user

is an approver.

Table 61 - Reports and the Access to Them
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Type of Report

Access to Reports

Org Requester Technical Business Custom_Org_Role
Admin Approver Approver
My Dashboard- Requester No Yes Yes No No
SLA Report Yes Yes Yes No No
Metering Yes Yes Yes Yes Yes
Request Analytical Report Yes Yes Yes Yes Yes
Request Trend Compare Yes Yes Yes Yes Yes
Top Bottom Nodes Yes Yes Yes Yes Yes
My Bill No Yes No No No
Request Tracking Yes Yes Yes Yes Yes
Public Cloud Billing Yes No Yes No No
Public Cloud Annual Billing Yes No Yes No No
Analysis
Amazon Monthly Billing Yes No Yes No No
Analysis
Public Cloud Billing Yes No Yes No No
Analyzer
Amazon Service Report Yes No Yes No No
Azure Service Usage Report Yes No Yes No No
Request Task Management Yes Yes No No No
vCenter Performance | Yes No Yes No No
Dashboard
vCenter Performance | Yes No Yes No No
Report
Finance Report Yes No Yes No No
Request Status Tracking Yes No Yes No No

(o)
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MyCloud offers advanced monitoring features to keep track of Cloud Account usage with the help of
metering report. It creates daily data report at the machine level. This section explains how to manage the

Metering report:

Report data is viewed based on the role of the logged in user.
e User views CPU usage, memory usage, disk usage and network I/O usage of virtual server based
on filtered period.
e User views monthly/daily/hourly data for specific machines.
Metering report is a hierarchical report. Report hierarchy is shown below:
e Top Level: Quarterly record based on Machine/ instances
e First level: Detail of Monthly reports
e Second Level: Detail of daily reports
e Third Level: Hourly report
e 5 Minutes Data: Live data

1. On the main menu bar, click My Reports, and then click Metering.
2. The Metering Report screen appears and allows the user to fill the details in the form to get a

hierarchical level report:

Metering
Y Cloud Filters @
Period” From Date” @) ToDate* @
Specific Date v 05/21/2020 05/21/2020
Platform * Provisioning Endpoint *
~Select- v ~Select- v
Y Export And Segregation Filters ‘:"‘)
Show Report

Figure 373 - Metering Report
Refer the below table to understand the fields mentioned in the above figure.

Table 62 -Metering Report

Fields Description
Period The lease period for which a resource is required.
From Date Starting dating of log.
To Date Ending date of log.
Platform Name of Cloud service providers.
Provisioning Name of environment (cloud endpoint). Only enabled Endpoints configured in
EndPoint Performance Configuration Screen at Provider Admin level, will be populated here.

3. Toview the Metering Reports, user needs to follow the below steps:
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— Cloud Filter- It allows the user to get the filtered result.

only from cloud environment.

Based on the requirement, User gets a report

a. Select Period for which a user requires a report.
b. Select From Date and To Date.
c. Select Platform and Provisioning Endpoint.
d. Click Show Report to get the results.
Metering
Y CloudFilters @
Period” From Date™ ) ToDate* )
Specific Date v 05/21/2020 05/21/2020
Y Export And Segregation Filters @
Figure 374 - Metering Report (Cont.)
Reports appear in a tabular form, as shown below:
Metering
Y Cloud Filters (C)
Y Export And Segregation Filters ()
=
I e e e e R e
Figure 375 - Metering Report (Cont.)
Refer the below table to understand the fields mentioned in the above figure.
Table 63 - Metering Report (Cont.)
Fields Description
Machine Name Name of the machine
CPU (MHz) CPU (MHz2) utilization of the server
AVG Memory (MB) Average Memory (MB) utilization of the server
AVG Disk Read (Kbps) Average Disk read (KPBS) utilization of the server
AVG Disk Write (Kbps) Average Disk write (KPBS) utilization of the server

AVG Network Transmitted Average Network transmitted (Kbps) of the server

(Kbps)

AVG Network Received (Kbps) Average Network received (Kbps) by the server

4. To export the report user needs to follow the below steps:
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— Export and Segregation Filter: This step enables the user to export a filtered report or complete
MyCloud environment report based on the selection made in cloud filter.
a. Select Aggregation i.e,, Average, to extract reports based on average usage, Max to get
reports based on maximum Usage, or Min to get reports based on minimum usage.
b. Select Export Period and Export Type as PDF, Excel, or CSV.
c. Click Export.

'Y Export And Segregation Filters @

Aggregation Export Period Export Type

Figure 376 - Metering Report (Cont.)
d. The file gets downloaded.

All the fields marked with an asterisk (*) are mandatory.

This step explains how to manage the requester dashboard. The report displayed under requester dashboard
shows machine level graph of CPU (MHz), memory (MB), disk in-out (Kbps), network in-out (Kbps) along with
the status and state of the machine.
The objective of requester dashboard is to view last 30- or 60-minutes statistics of VMs.
Report data is viewed based on the role of the logged in user.

e User views the drill down details for specific VM as status of CPU/memory /hard disk.

e User views CPU utilization, memory utilization, network utilization, disk 1/O utilization for specific

period (Date/Time) as data view or chart view.

To view the Requester Dashboard,
1. On the main menu bar, click My Reports, and then click My Dashboard-Requester.

2. The Requester Dashboard screen appears and allows the user to fill the details in the form to get the

report:

My Dashboard - Requester
Y cloud Filters @

Platform* Provisioning Endpoint” Aggregation

—-select- v —select— v AVG v

Show Report

Figure 377 - Requester Dashboard
Refer the below table to understand the fields mentioned in the above figure.

Table 64 - Requester Dashboard
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Fields

Description

Platform

Provide the name of Cloud service providers

Provisioning

Displays the name of environment (cloud endpoint). Only enabled Endpoints

Endpoint configured in Performance Configuration Screen at Provider Admin level, will be
populated here.
Aggregation Lists the type of data aggregation type

3. Toview Requester Dashboard reports, user needs to follow the below steps:

— Cloud Filter- It allows the user to filter the results. Based on the requirement, User gets a report only

from cloud environment.

Select Platform.

Select Provisioning Endpoint.

Select Aggregation i.e., Average, to get reports based on average usage, Max to get reports based

on maximum usage, or Min to get reports based on minimum usage.

Click Show Report.

My Dashboard - Requester

VG Disk (KBps) VG Network (KBps)
['ﬂ?

COMP-104-  Test

Y Cloud Filters

Platform*

Provisioning Endpoint* Aggregation

--Select--

v ~Select—- ~ AVG ~

Show Report

Figure 378 - Requester Dashboard

Reports appear in a tabular form, as shown below:

Click Server Name.

COMP-

104-1

COMP-

106-1

COMP-

108-2

i)

COMP-106-

1

COMP-106-  TestWMDisplayMameBlueprint ()

2

TestVMDisplayNameBlueprint Q)

658044805 326726488 1936 135341

Figure 379 - Requester Dashboard (Cont.)

Refer the below table to understand the fields mentioned in the above figure.

User Guide

Table 65 - Requester Dashboard Fields

240



Fields Description

Server Name Name of the server

Computer Name Name of the computer

Display Name Name assigned by a user

AVG CPU (MHz) Average CPU (MHz) utilization of the server
AVG Memory (MB) Average memory (MB) utilization of the server
AVG Disk (Kbps) Average disk (KPBS) utilization of the server

AVG Network (Kbps) Average network in-out (kbps) of the server

Green status signal shows trouble-free functioning of the machine.

f. Clicking Server Name opens the following window where a user views the detailed report of

selected server:

Server Name devops0040 CPU (#) 4.00

Memory (GB) 16 os A

Catalog NA State [>]

CPU (%):0 MEMORY (%):0 No Storage Available
N Used EEEE UnUsed N Used IEEEEN UnUsed

Last 60 Minutes Average Open Alerts

CPU (%): 0 Memory (%): 0 Warning: NA Error: NA
Current CPU Status (GHz) Current Memory Status (GB)

Figure 380 - Requester Dashboard (Cont.)
Refer the below table to understand the fields mentioned in the above figure-

Table 66 - Cloud Control
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Fields Description

Server Name Displays the name of server.

CPU Displays the server compute

Memory (GB) Displays the server memory

Catalog Displays the catalog which is being used to deploy the server
State Shows the current state of server whether active or not

oS Displays operating system of the server

If a user want to export the file, follow the below steps:
a. Select file output as PDF, Excel, or CSV.
b. Click Export.

Y Export )

Figure 381 - Export Functionality
c. File gets downloaded on the system.

All the fields marked with an asterisk (*) are mandatory.

Top Bottom Nodes allows a user to view the reports for utilization of all the Mibs, i.e. CPU, memory, disk in-
out, network in-out in a graphical form.

The objective is to view data center information at different hierarchical levels.

Report data is viewed based on the role of a logged-in person.
User views VM information at different hierarchical levels.
To view the Top-Bottom Nodes, user needs to follow the below steps:
1. On the main menu bar, click My Reports, and then click Top-Bottom Nodes.
2. The Top-Bottom Nodes Reports screen appears and allows the user to fill the details in the form to

get a desired report.
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Top-Bottom Nodes

Note: Only vm's which has performance will be shown here

Y cloud Filters @
Platform* Provisioning Endpoint* Period
~Select- v ~Select—- v Specific Date v
From Date* @ ToDate* @ Chart Type
05/21/2020 05/21/2020 Bar v
Device Mibs. orderby
VM v ¥ crPu ¥ pisk out ASC v
# Memory | Network In
I pisk In | Network Out
No.of records
5 ~
'Y Export And Segregation Filters @
Aggregation Export Type
AVG v Select Type v
Show Report

Figure 382 - Top-Bottom Nodes

Refer the below table to understand the fields mentioned in the above figure.

Table 67 - Top Bottom Nodes

Fields Description

Platform

Name of Cloud service providers

Provisioning

Name of environment (cloud endpoint). Only enabled Endpoints configured in

Endpoint Performance Configuration Screen at Provider Admin level, will be populated here.
Period The lease period for which a resource is required

From Date Starting date of log

To Date End date of log

Chart type Types of charts used for data visualization

Device List the type of resource that needs to be shown on the report

Order By Order of data can be ascending or descending

Number of Record Total no of records can be 5 or 10

HA Category Displays whether high availability (HA) is enabled or not

To view the Top Bottom Nodes Report, user needs to follow the below steps:

User Guide

Cloud Filter: It allows the user to filter the results. Based on the requirement, user gets a report only

from cloud environment.

a.

Select Platform and Provisioning Endpoint.

b. Select Period, for which user requires a report.

C.

Select From and To Date.
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d. Select a Chart Type i.e, Bar, Meter, or Line.

e. Select a Device and then select Mibs Parameters from the available options.

f. Select Order By and No. of Records.
g- Enter No. of Records.
h. Select HA Category.

Click Show Reports to get the result.

Top-Bottom Nodes

Note: Only vm's which has performance will be shown here

'Y cloud Filters @
Platform* Provisioning Endpoint” Period
—select— v —Select— ~ Specific Date v
From Date* @ ToDate® @ Chart Type
05/21/2020 [ =] 05/21/2020 =] Bar v
Device Mibs orderby
M v i cpu ¥ pisk out ASC v
¥ Memory (¥ Network In
¥ Disk In 4l Network Out

No.of records

5 v

'Y Export And Segregation Filters @

Aggregation Export Type

AVG v Select Type v

Figure 383 - Top-Bottom Nodes (Cont.)

Reports appear in a graphical form, as shown below:

Top/Bottom Based on CPU(AVG) MHZ ol Top/Bottom Based on Memory(AVG)MB ol
800 1600
500 1409
1200
400 1000
300 200
200 600
¥ 400
00 200

0 —_— : —
MAC_8_1 MAC_79_1 MAC_8_1 MAC_79_1

Figure 384 - Top-Bottom Nodes (Cont.)

If a user want to export the file, follow the below steps:
a. Select Aggregation.

b. Select File Output as PDF, Excel, or CSV.
c. Click Export.
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Top-Bottom Nodes

Y Cloud Filters @
Y Export And Segregation Filters @
Aggregation

AVG

v Select Type v

Show Report

Export

Figure 385 - Export Functionality

The file gets downloaded on the system.

All the fields marked with an asterisk (*) are mandatory.

3154 My Bills

This step explains how to view the billing related information for virtual servers used in an organization on
reqular basis.

Reports are viewed based on the role of a logged in user:

e User views the report for specific year/month.

e Userviews billing cost of virtual servers.

To view the Billing Reports, user needs to follow the below steps:
1. On the main menu bar, click My Reports, and then click My Bill.

2. The Billing Report screen appears and allows the user to fill the details in the form to get billing
related reports.

Billing Report
Y Cloud Filters

Provider * Platform *
hel provider v Compute on Demand-vCenter v

Provisioning Endpoint * Month

All v May v 2020

Y Export

Export Type

Select Type v Export

Bill Number: 15052020 Bill Date
il

21-May-2020
atch Bill Period =

May-2020 Bill Amount :

VM Details

No Data Found

Figure 386 - My Bills
Refer the below table to understand the fields mentioned in the above figure.

Table 68 - My Bills
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Fields

Description

Provider

Lists the name of Cloud service providers

Organization

Lists the name of organization.

Platform

Provide the name of Cloud service providers

Provisioning Endpoint

in billing Configuration Screen at Provider Admin level, will be populated here.

Lists the name of environment (cloud endpoint). Only enabled Endpoints configured

Month

Name of the Month for which the user wants to view report.

Year

Year for which the user wants to view report.

To view the Billing Report, user needs to follow the below steps:

— Cloud Filter- It allows the user to filter the results. Based on the requirement, Only the cloud

Provisioning Endpoint related reports are fetched.

User Guide

Select Provider.

Select Organization.

Select Platform and Provisioning Endpoint.
select duration in terms of Months and Years.

Click Show Report.

Billing Report
Y Cloud Filters
Provider * Organization
hel provider v HclOrg v
Provisioning Endpoint * Month
Al v May v
Y Export
Export Type
Select Type v Export
Show Report
%ﬂ. Bill Number: 16052020 Bill Date
atch Bill Period - Mzy-2020 Bill Amount :

VM Details

No Data Found

Platform *

Year

Compute

202

0

on Demand-vCente

2

1-May-2020

Figure 387 - My Bills (Cont.)
Report appears in the tabular form as shown below.

Click Expand (+) to view more details.
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Refer the

Bill Number: 4052020 Bill Date 21-May-2020
Cloud

atch Bill Period : May-2020 Bill Amount :

VM Details

o e e oS o S e e

MCLD-38-1 MCLD-38-1 requester 10.1.210.12 08 May 2020 06 Jun 2020 9222.0000

Hardware Details

__ Memory (GB) _
0.00 0.00

Catalog 0.00

Your Itemised Bill

fesounsiians _

Catalog - NewServiceCatalog 582.0000

Storage - Catalog Storage 8640.0000
&3} MYCLD-VM-LIN-1 MYCLD-VM-LIN-1 requester 11 May 2020 10 Jun 2020 2148.0000
&) MYCLD-VM-LIN-2 MYCLD-VM-LIN-2 requester 11 May 2020 10 Jun 2020 1875.0000

Figure 388 - My Bills (Cont.)

below table to understand the fields mentioned in the above figure.

Table 69 - My Bills Fields

Fields Description

View

Allows the user to view detailed report

Server Name

Name of server.

Display Name

Name to be displayed against the Resource being created

Service Plan

Resource cateqgory created by the provider i.e. platinum, gold or bronze

Duration Lease period

SAPID Unique ID

IP Address IP address of machine

Provision Date Provisioning Date

Decommission Date Decommissioning date

Total Cost Total cost incurred against the server

If a user want to export the file, follow the below steps:

a.

b.

Select File Output as PDF, Excel, or CSV.
Click Export.

Y Export )

Figure 389 - Export Functionality

User Guide

247



c. The file gets downloaded.

All the fields marked with an asterisk (*) are mandatory.

This step explains how to view the billing related information for virtual servers used in an organization on
reqular basis.
Reports are viewed based on the role of a logged in user:

e Userviews the report for specific year/month.

e User views billing cost of virtual servers.

To view the Billing Reports, user needs to follow the below steps:
1. Onthe main menu bar, click My Reports, and then click My Bill New.
2. The Billing Report screen appears and allows the user to fill the details in the form to get billing

related reports.

IEZESl Dconn @waon  Rmwe B

My Bill
7 Cloud Filters e

Organization * Platform * Provisioning Endpoint

Month Year

February 2023

7 Additional Filter @

Show Report

Figure 390 - My Bills New
Refer the below table to understand the fields mentioned in the above figure.

Table 70 - My Bills

Fields Description
Provider Lists the name of Cloud service providers
Organization Lists the name of organization.
Platform Provide the name of Cloud service providers
Provisioning Endpoint Lists the name of environment (cloud endpoint). Only enabled Endpoints configured

in billing Configuration Screen at Provider Admin level, will be populated here.

Month Name of the Month for which the user wants to view report.

Year Year for which the user wants to view report.

To view the Billing Report, user needs to follow the below steps:
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— Cloud Filter- It allows the user to filter the results. Based on the requirement, Only the cloud

Provisioning Endpoint related reports are fetched.

Display Name Name to be displayed against the Resource being
created

Total Cost Total cost incurred against the resource

Duration Lease period

Provision Date Provisioning Date

Decommission Decommissioning date

Date

Service Plan Resource cateqgory created by the provider i.e.

platinum, gold or bronze

Resource Name of object.

Name

a. Select Provider.

b. Select Organization.

c. Select Platform and Provisioning Endpoint.

d. Select duration in terms of Months and Years.

e. And if you want to apply any custom filter which is not present in Cloud Filter section, then use
Additional Filters.

f. Click Show Report.

Table 71 - My Bills Fields

7 Additional Filter =)

Flter Types Filter Operator Filter Value

Select - @ ®

Show Report

Figure 391 - My Bills (Cont.)

g. Report appears in the tabular form as shown below.
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()

@  CiscoCluster Storage Test 67200.00 2
@ ciscoCostingTesting 11111.40 1
@ test Cost Calculate 36497.00 1
@ Workflow With Approval 949.25 1

Copyright © 2013, 2023 HCL Technologies Limited

Figure 392 - My Bills (Cont.)

h. Click Expand (+) to view more details.

()
B S
e Cisco Cluster Storage Test 67200.00 2

e ]
Per Day Cost ) 31560.00

OneTime Cost () 0.00

Recurring Cost ) 35640.00

@ mycloud0227 33600.00 Imported 12 Month(s) 2023-01-11 platinum 20

@ mycloud0229 33600.00 Imported 20 Week(s) 2023-01-11 platinum 20

Figure 393 - My Bills (Cont.)

Refer the below table to understand the fields mentioned in the above figure.

Table 72 - My Bills Fields

Fields Description

View

Allows the user to view detailed report

Service Catalog

Name of service catalog which is use for resource deployment

Total Bill Total cost incurred against the Service Catalog

Resource Count Total No. of source deploy using this publish service catalog
Per day cost Per day charges

One day cost One day charges
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©  mycloudo227 52080.00

e Per Day Cost
Cisco Cluster Storage Test {Catalog)
Catalog CPU
Catalog Memory (GB)
Tier-1 (GB)
AGService (Service)
backup (Service)
Total Bill (INR)
e One Time Cost
Cisco Cluster Storage Test (Catalog)
Catalog CPU
Catalog Memory (GEB)
Tier-1(GB)
AGService (Service)
backup (Service)
Total Bill (INR)
@ Recurring Cost
Cisco Cluster Storage Test {Catalog)

Catalog CPU

Catalog Memory (GEB)

Imported

16

220

16

220

12 Menth(s]

2.00

0.00

5.00

3.00

0.00

3.00

0.00

0.00

3.00

0.00

0.00

0.00

11.11

0.00

3.00

2023-01-11

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Per Week

Per Week

Per Week

platinum

62.00

1,240.00

2,480.00

20,460.00

155.00

62.00

24459.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

106.33

212.66

Refer the below table to understand the fields mentioned in the above figure.

Figure 394 - My Bills (Cont.)

Table 73 - My Bills Fields

Fields Description
[tem Name Resource name
No. of unit No of unit
Unit price Per Unit price

Billing Frequency

Total No. of source deploy using this publish service catalog

Total Cost Total cost incurred against the resource
Per day cost Per day charges
One day cost One day charges

If a user want to export the file, follow the below steps:
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a. Select File Output as PDF, or CSV.
b. Click Export.

* Displaying data till Yesterday.

Figure 395 - Export Functionality
c. The file gets downloaded.

All the fields marked with an asterisk (*) are mandatory.

This report helps in tracking the requests for specific cloud platforms.
Reports data are viewed based on the role of the logged in user.
e Userviews the detailed status of requests given by requester.

e Userviews the status of tasks corresponding to the requests.

To view the Request Tracking Reports, user needs to follow the below steps:
1. On the main menu bar, click My Reports, and then click Request Tracking.
2. The Request Tracking Report screen appears and allows the user to fill the details in the form to get

reports related to Request Tracking:

Request Tracking

Y Filters @

Organization* Platform Provisioning Endpoint

—Select-- v ~All-- v —All- v
status search Keys

—All-- v

OR Search By

Request Number

Show Report

Figure 396 - Request Tracking
Refer the below table to understand the fields mentioned in the above figure.

Table 74 - Request Tracking Filter Parameters
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Fields

Description

Organization

Displays the name of organization

Platform

Provide the name of Cloud service providers

Provisioning

Displays the name of environment (cloud endpoint).

Endpoint

Status Displays all possible status of the requests
Search Key Displays all Ul keys for quick filtering
Request Number Filter using Specific Request Number

To view the Request Tracking, user needs to follow the below steps:

— Filter: It allows the user to filter the results. Only the cloud environment related reports are fetched.

—h

g.

Select Organization.

Select Platform.

Select Provisioning Endpoint.
Select Status.

Select Key and Type Value.
Or

Provide Request Number

Click Show Report.

Reports appear in a tabular form, as shown below:

Requested Action Provisioning Request Status Request Date
Endpoint

Req 41(5[ rnrq, te on Demand vCenterProvisioning  Fulfilms 09/16/2022 HCL Requester
plld 14:33:54

Request Compute on Demand- vCenterProvisioning  Pending By IT 09/16/2022 HCL Requester
Pravisioning wCenter Approval 14:19:36

Request Compute on Demand VCenterProvisioning  Fulfilment 09/16/2022 HCL Requester
Provisioning wCenter Completed 13:42:54

Figure 397 - Request Tracking (Cont.)

Refer the below table to understand the fields mentioned in the above figure.
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Fields Description

Request No Request number of the request

Catalog Name Name of catalog used to place the request
Platform Name of the cloud platform

Provisioning Name of environment (cloud endpoint).
Endpoint

Request Status Status of the request

Request Date Date on which request was made
Requester Name Name of the requester.

h. Click Expand ( ¥ ) on the left navigation bar of a Request as shown in expands the grid and display
the Tasks details of the selected Request.

Requested Action Requester
Endpoint Name
Re q iest ester

Co pr 1 Demand- ving  Fulfilm 09/16/2022 HCL Reqy
Col Ild 14:23:54

m an — — _E

UpdateCi_New Task Success Fulfilment Completed 09/16/2022 14:54:24 09/16/2022
14:57:01

Figure 398 - Request Tracking (Cont.)

Refer the below table to understand the fields mentioned in the above figure.

Table 76 - Request Tracking Fields

Fields Description

Item No Item number of the request.

Task Sequence Sequence of the Task.

Task Name Name of the Task

Status Status of the Task

Execution Start Date Time at which execution is started.

Execution End Date Displays the date with time at which the execution ended.
3.1.5.7 Request Analytical Report

This report helps to view reports related to SRs created by different requesters.
Report data is viewed based on the role of the logged in user.
e User views all the requested VM by requesters.

e User views all the requested data on click VM requested by requester.
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e User views the status of VM.

To view Request Analytical Reports, user needs to follow the below steps:

1. On the main menu bar, click My Reports, and then click Request Analytical Report.

2. The Request Analytical Report screen appears and allows the user to fill the details in the form to get

request analytical report.

Request Analytical Report
Y CloudFilters

Provider Organization Platform Brovisioning Endpoint User Mail Select User

u technical@helcom u @ technical(technical @hcl.com|

“ Approved

“ Fulfilment In-Progress
# Pending Approval
6. ¥ ReferBack

Y Export
Export Type

select Type

Export

Figure 399 - Request Analytical Report

Refer the below table to understand the fields mentioned in the above figure

Table 77 - Request Analytical Report

Fields

Description

Provider

Displays the name of Cloud service providers

Organization

Displays the name of organization

Platform

Displays the name of Cloud service providers

Provisioning

Endpoint

Displays the name of environment (cloud endpoint).

User Mail

Mail address of requester

Select User

Requested user

From Date Report starting date
To Date Report ending date
Status Current status of request

Export - Select Type

List of Export Types

To view the Request Analytical Report, user needs to follow the below steps:
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— Cloud Filter- It allows the user to get the filtered result. Based on the requirement, Only the cloud

environment related reports are fetched.

a. Select Provider and Organization.

b. Select Platform and Provisioning Endpoint.
c. Enter User Mail.

d. Select User.

e. Select From Date and To Date.

All the fields marked with an asterisk (*) are mandatory.

f. Click Show Report to get the results.

If a user wants to draw next level report, then refer to organization filter.

Request Analytical Report

'Y Cloud Filters

Provider Organization [ Provisioning Endpoint User Mail [ select User

DryiceMyCloudPvd HCLDryice Dryice

iceRequester@h orys
DryiceRequester@h Requester(DryiceRequester
@hcl.com)
From Date * ToDate *
09/28/2021 09/28/2021
Y status
Y Export.
Show Report

*® @®

Figure 400 - Request Analytical Report (Cont.)
Refer the below table to understand the fields mentioned in the above figure.

Table 78 - Request Analytical Report

Fields Description
Request ID MyCloud request unique identifier
Order Date Date on which request is created
Name Requester name
Organization Name Name of organization of user
Status Displays the status of the request

g. Click Expand (®) under Request Id which expands the grid and display the details of selected VM.
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I [ S

[ SRREQO0005S 16 May 2020 requester{requester@hcl.com) mycloudHCL_ORG Auto Approved

[ SRREQo000S4 14 May 2020 requester(requester@hcl.com} mycloudHCL_ORG Fulfilment Completed

E  SRREQ0O00S3 14 May 2020 requesterfrequester@hcl.com) mycloudHCL_ORG Fulfilment Completed
e o i e
SRREQO00053-1 14 May 2020 VeenterDev

Figure 401 - Request Analytical Report (Cont.)

Refer the below table to understand the fields mentioned in the above figure.

Table 79 - Request Analytical Report Field

Fields Description
Request ID MyCloud request unique identifier
Catalog Name Displays the name of the selected catalog
Provision Date The date on which a resource is provisioned
Provisioning Endpoint Displays the name of environment (cloud endpoint).

h. Click on Request ID prompt the Order Detail.

Request Details x

Request Ho SAREGDI000003 Location Name NA
Request Date (mm/dd/yl 08/01/2015 Catalog Name Windovws Server 2012 R2 Stendard Edition
Regionbeme  esss Requester Name Requester
Flatform Microsoft Azure (ARM] Environment pro=m)

RequestType Vm Provisioning
Item: 1
General Information Instance Details Tags
Frovisic 08/02/2015 Fericd H
Feriod Value Dayls) lomton  easus
Servics Flan cold Cost Type Time Based model
Vit Display Name mycloudTest Remaris
1Paddress Serverhame
ResourceType MANAGEDVIRTUALMACHINES

Approval History

Figure 402 - Request Analytical Report (Cont.)

If a user want to export the file, follow the below steps:

a.

Select file output as PDF, Excel, or CSV.

b. Click Export.

User Guide
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Figure 403 - Request Analytical Report (Cont.)

The file gets downloaded on the system.
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All the fields marked with an asterisk (*) are mandatory.

This section explains how to view the request trend compare reports of selected date range which includes

the status of VMs such as approved, pending, cancelled, and so on.

To view the Request Trend Compare Reports,

1. On the main menu bar, click My Reports, and then click Request Trend Compare.

2. The Request Trend Compare screen appears and allows the user to fill the details in the form to get a

request trend report:

Request Trend Compare
¥ Cloud Filters

Provider

PVDDEmo

Aggregation
Date-Range

Chart Type
Line

ToDate*

02/15/2021

Y Status

statuss

[
. Elapproved

2. G Auto Approved

s

ment Completed

& B Fulfiment In-Progress

5. [ Pending Approval
o B ReferBack
7. B Reiected

Y Export
P

Export Type

Select Type

Organization

RE

O platform

(0 Compute on Demand-vCe
nter

0 Amaz
El

/eb Servics

0] Microsoft Azura (ARM)

Graph Type

Dily

From Date *

15/20

HH:MM

21

O Provisioniag Endpeiat

Activity Type
DoWork

Report Type

UserMail Salect Usar

requester@hclcom resuesterghcl com requesterghcle

Period *

HH:MM

Figure 404 - Request Trend Compare

Refer the below table to understand the fields mentioned in the above figure.
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Fields

Description

Provider

Name of Cloud service providers

Organization

Displays the name of the organization

Platform

Displays the name of cloud service providers

Provisioning Endpoint

Displays the name of environment (cloud endpoint)

User Mail

Mail address of requester

Select User

Requested user

Aggregation Range or type of aggregation

Graph Type Lists various time periods, based on which data visualization takes place at the
chart level

Period Period is the time frame for which user wants data to populate

Chart Type Defines the type of chart

From Date Start date of period

HH:MM Start time of period

To Date End date of period

HH:MM End time of period

Status Filters the status options

Activity List all type of request

Filters List all available filter like status, platform, organization

Export - Select Type

List of Export Types

To view the request trend, compare report, user needs to follow the below steps:

— Cloud Filter- It allows the user to get the filtered result. Based on the requirement user gets the result

only from cloud environment.

a. Select Provider and select Organization.

o

a o

o

Select Platform and select Provisioning Endpoint.
Enter the User Mail and select User.

Select Aggregation and Graph Type.

Select Period and select Chart Type.

f. Select From Date and To Date.

g. Click Show Report to get the results.
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Request Trend Compare

Y Cloud Filters

Provider Organization Platform Provisioning Endpoint User Mail [ Select User
DryiceMyCloudPvd HCLDryice 7 Demand-vCenter  ~ K4 Uiy onaRaErd
Amazon Web DryiceMyCloudGCP
Services [AWS) Mycl illing1
Microsoft Azure MyCldazureRMBIlling1
_ (arM) - NJDCMyCloudDemo -
Aggregation Graph Type Period *
‘ Date-Range v ‘ ‘ Quarterly v ‘ ‘ This Quarter v ‘
Chart Type From Date * HH:MM
‘ Line v ‘ ‘ 09/28/2021 ‘ ‘ 00 v‘ ‘ 00 v ‘
ToDate * HH:MM
‘ 09/30/2021 ‘ ‘ 23 v ‘ | 59 v ‘

Figure 405 - Request Trend Compare (Cont.)

To view the Status, user needs to follow the below steps,
a. Select the Report Status.
b. Select Activity Type.

o

Select Report Type.
d. SelectFilters.

Y status ©)
Status : Activity Type

- Do Work v ‘
1. ¥ approved S
2. ¥ Auto Approved Report Type
3. ¥ pending Approval Comparison Repert v ‘
4. ¥ Provision Success
5. ¥ ReferBack Fitters ™
6. ¥ Rejected | —Select-- v ‘

Y Export

Figure 406 - Request Trend Compare (Cont.)

e. Click Show Report to get the report based on the status selected.

Graph  Details

N Fending Approval [ Rejected

Figure 407 - Request Trend Compare (Cont.)

f.  Rollover, on the pie chart, to get additional information.
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My Cloud

08 Jul 2018

Requester dermouser | Pending Approval

SHORD0000326 05 Jul 2018 Requesteridemouseri HCL Pending Approval
SR-ORD0000192 18 Jul 2018 Requester{demouses] HaL Pending Approval
SR ORDO0003HS 20 Jul 2018 Requester{demouser) HaL Pending Approval
SR-OROO0004 22 31 Jul 2018 Requester(demouser) WL Pending Approval
SR-ORO00004ZS 31 Ju2018 Requesteridemouser) HCL Pending Approval

Figure 408 - Request Trend Compare (Cont.)

Refer the below table to understand the fields mentioned in the above figure.

Table 81 - Request Trend Compare Fields

Fields Description

Request ID MyCloud request unique identifier
Order Date Date on which request is created
Name Requester name
Organization Name Name of organization of user
Status Displays the current status of the request

g. Clicking Expand (#) under Request Id expands the grid and display the details of selected VM.

e S = S
Figure 409 - Request Trend Compare (Cont.)
h. Click Request ID to get the Order Detail.

User Guide

Request Details

Request No SR-REQ00000095 Location Name NA
Request Date (mm/dd/yyyy) 08/21/2019 Catalog Name
Region Name Requester Name Requester
Platform Amazon Web Services (AWS) Envirenment
RequestType Add Disk
Item: 1
Disk
Instance Id i-07276bdad74a04¢a3 Availability Zone Name us-east-1a
Volume Size 4 E£BS Type ol
10Ps 100 Device Name Jdevisde

Approval History

No Record Found

Figure 410 - Request Trend Compare (Cont.)
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If a user wants to export the file, follow the below steps:
a. Select file output as PDF or CSV.
b. Click Export.

Y Export )

Figure 411 - Request Trend Compare (Cont.)
c. The file gets downloaded on the system.

All the fields marked with an asterisk (*) are mandatory.

3.1.5.9 SLA Report

The SLA report is an on-demand report where a user reviews the SLA status of an object (VM) over a period
that the user specifies. This step details how to manage the SLA reports that relate to the running tasks and
the status of the task process.
To view the SLA Reports,

1. On the main menu bar, click My Reports, and then click SLA Report.

2. The SLA Report screen appears and allows the user to fill the details in the form to get the desired

SLA Report
S Cloud Filters (]
Organization® Platform * Provisioning Endpoint Object Type *
HCLorg ~ Cisco Intersight ~ —All- v Virtual Machine ~
Applicable Dates From Date To Date Status
All ~ All ~
OR Search By
Note: If request number belongs to different object type, result will display all CI columns.
Request Number
7 Export @

Figure 412 - SLA Report

Refer the below table to understand the fields mentioned in the above figure.

Table 82 — SLA Report Fields
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Fields

Description

Organization

Displays the name of organization

Platform

Name of Cloud service providers

Provisioning Endpoint

Name of environment (cloud endpoint)

Status

Segregate reports status wise

Cl Type

Display the Request Type

Request Number

Request Number

Export - Select type

List of Export Types

To view the SLA Report, user needs to Follow the below steps:

— Cloud Filter- It allows the user to filter the results. Based on the requirement user gets the result only

from cloud environment.

a. Select Organization, Platform and Provisioning Endpoint.

b. Select Status.
Or

c. Only enter Request No. for which the user requires a report.

All the fields marked with an asterisk (*) are mandatory.

d. Click Show Report and the report appears in a tabular view.

SRREQO00006-1  Virtual Machine

Refer the below table to understand the fields mentioned in the above figure.

User Guide

VM Customization 6319415243361367066  02/12/2021  NA

Figure 413 - SLA Report

es are in MM/dd/yyyy HHzmm:ss format

All dat
Request Type Request | Approval | Completion | Configured | Total Platform
Date Date Date sta(in Time{ln ndpoint
Minutes) | Minutes)
0 Google GepDev.

4238
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Table 83 - SLA Report Tabular View Fields

Fields Description
Request No Unique request number
Cl Type Object type for the request
Cl Name Name provided by requester
Request Date Date on which request is placed
Approval Date Date on which request is approved
Completion Date Date on which request is completed
Configured SLA Standard SLA period for the request
Total Time Time taken in request completion after approval
Platform Name of cloud service providers
Provisioning Endpoint Name of environment (cloud endpoint)
Requester Name Name of the user placed the request.

If a user want to export the file, follow the below steps:
a. Select file output as CSV.
b. Click Export.

Y Export )

Figure 414 - SLA Reports (Cont.)
c. The file gets downloaded on the system.

All the fields marked with an asterisk (*) are mandatory.

The Finance report is an on-demand report where a user reviews the bills of private cloud over a period that
the user specifies. This step details how to manage the Finance reports.
To view the Finance Reports,

1. On the main menu bar, click My Reports, and then click Finance Report.

2. The Finance Report screen appears and allows the user to fill the details in the form to get the

desired Finance report.
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Finance Report
Y Cloud Filters

Provider *

helprovider

Provisioning Endpoint *

All

YExpor’t

Y Additional Filter

Organization * Platform *

v —Select— v —Select—

Start Date End Date

Refer the below table to understand the fields mentioned in the above figure.

Figure 415 - Finance Report

Table 84 - Finance Report Fields

Fields

Description

Provider

Displays the name of Provider of the logged in user

Organization

Displays the name of organization

Platform

Name of Cloud service providers

Provisioning Endpoint

Name of environment (cloud endpoint)

Start Date Starting Date of the Report
End Date Ending Date of the Report
Additional Filters If any extra filter is provided on any Custom Fields

To view the Finance Report, user needs to Follow the below steps:

— Cloud Filter- It allows the user to filter the results. Based on the requirement user gets the result only

from cloud environment.

a. Select Organization, Platform and Provisioning Endpoint.

b. Select Start Date and End Date.

¢c. And if you want to apply any custom filter which is not present in Cloud Filter section, then use

Additional Filters.

Y Additional Filter

NOTE: Enter commal(,) separated Filter Values in case of 'IN' Filter Operator.

Filter Type

—Select—

Filter operators Filter Text

v —-Select-- v

Figure 416 - Finance Report Additional Filter

d. Click Show Report and the report appears in a tabular view.

All the Fields marked with an asterisk (*) are mandatory.
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Finance Report

'Y Cloud Filters

Y Export O}
'Y Additional Filter ®
g

Bill Date : 08/16/2021
Cloud
atch Bill Amount: 5$5,776.0000
VM Details
Amount | Name of End Date Specifications | Noof | RequestNo 1P Address
ToBe Resource lhme Days ﬂzhls lhme Typ!
Billed Billed
24.0000 hclrequester 07/08/2021 09/05/2021 Service MCLD- 0.00CPU, SRREQBOI 50- 1111 STOPPED Windows
&) Plant  1550-  0.00(GB)RAM
1 ,0.00 (GB)
Storage

Figure 417 - Finance Report

Refer the below table to understand the Fields mentioned in the above figure.

Table 85 - Finance Report Tabular View Fields
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Fields Description
Bill Date Date on which Report is generated
Bill Amount Total Amount Billed
View To View the Details of the selected row.
Sap Code Configurable column and can be used to store unique identifier
Project Code Configurable column and can be used to store unique identifier

Amount to be Billed

Total billing amount

Currency

Currency Code in which Billing amount has been generated

Billing Frequency

The Periodic interval at which billing is generated

Name of Resource

Name of the Requester

Start Date

Provision Date of VM

End Date

Decommission Date of VM

Service Plan

Service Plan Name associated to Service Catalog

Server Name

Name of the VM

Specification

VM details

No of Days Billed

No days at which billing is generated

Request No

Resource Request Number

Project Name

Configurable column and can be used to store unique identifier

IP Address IP of VM

VM Status Status of VM

(013 OS Type of VM

Current RM Configurable column and can be used to store unique identifier

If a user want to view the details of VM, follow the below steps:

I/---\-"
a. Clickon (‘:!:’ ). Hardware and ltems wise Bill details will show up.
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Clowd Bill Date: 08/16/2021

atch Bill Amount : $5,776.0000

VM Details

Amount Name of Noof | RequestNo 1P Address Application
ToBe Resource Days Name
Billed Billed

24,0000 helrequester 07/08/2021  09/05/2021  Service  MCLD-  0.00CPU, SRREQnm 50-  LLL1 STOPPED  Window
Plan1 1550 0.00 (GB) RAM
1 ,0.00 (GB)
Storage

Hardware Details

Catalog 100 2.00 0.00

Your Item wised Bill

Resource Name Total Cost (5)

Catalog - catalog test venter support SCSI 0.0000

Component - Catalog CPU 8.0000

Component - Catalog Memory 16.0000

Figure 418 - Finance Report

Refer the below table to understand the Fields mentioned in the above figure.

Table 86 - SLA Report Tabular View Fields

Fields Description
Hardware Details Hardware information for which bill has been generated
Source What is the source of getting the CPU, Memory, Disk Information
CPU (#) No. CPU associated to the VM
Memory (GB) Memory associated to the VM
Disk (GB) Size of Disk associated to the VM
Item wise Bill Item wise billing information
Catalog - {Catalog Name} Charges for Catalog
Component - Catalog CPU Charges for CPU utilization
Component - Catalog Memory Charges for Memory consumption
Storage - Catalog Storage Charges for Storage usage

If a user want to export the file, follow the below steps:
b. Select file output as PDF, Excel, or CSV.
c. Click Export.
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Y Export *

Figure 419 - Finance Reports (Cont.)
d. The file gets downloaded on the system.

All the fields marked with an asterisk (*) are mandatory.

This report gives the list of Billed usage details. User can drill down the data up to Resource level.
To get in-depth details of Public Cloud Billing. Kindly refer to the DRYiCE MyCloud

Configuration Guide - Provider Module.

This Report provides the comparison of expenses of Cloud Subscription of Last 12 Months.
To get in depth details of Public Cloud Annual Billing Analysis. Kindly refer to the DRYiCE
MyCloud Configuration Guide - Provider Module.

This Report provides the details of Monthly Bill for Amazon. Data is the Line item of Amazon Usage Bill.
To get in depth details of Amazon Monthly Billing Analysis. Kindly refer to the DRYiCE MyCloud

Configuration Guide - Provider Module.

This Report provides the Dashboard view to analyze the Billing. Its Show's Multiple widgets to give glimpse
from different aspects.
To get in depth details of Public Cloud Billing Analyzer. Kindly refer to the DRYiCE MyCloud

Configuration Guide - Provider Module.

This Report provides Service Wise Billing for All Amazon Accounts or specific Amazon account.
To get in depth details of Amazon Service Report. Kindly refer to the DRYiCE MyCloud

Configuration Guide - Provider Module.

This Report provides the Service-wise Billing for All Azure Accounts or specific Azure Account for Specific
Months Range.
To get in depth details of Azure Service Usage Report. Kindly refer to the DRYiICE MyCloud

Configuration Guide - Provider Module.
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This Report provides the list of Task Level details against the Request Item. User can also take Actions
(Restart, Complete) on Task. Different color codes are used to determine the Task Status.
To get in depth details of Request Task Management. Kindly refer to the DRYiCE MyCloud

Configuration Guide - Provider Module.

This Report provides the complete health of vCenter. This report has multiple widgets for different vCenter
Resources for their respective performances. All resources can be drilled down with lowest level of
performance information.

To get in depth details of vCenter Performance Dashboard. Kindly refer to the DRYiCE MyCloud

Configuration Guide - Provider Module.

This Report provides the nested Visualization of vCenter. Starting from Topmost Datacenter Level, User can
view the data to Lower-level resources Like Datastore
To get in depth details of vCenter Performance Report. Kindly refer to the DRYiCE MyCloud

Configuration Guide - Provider Module.

This report is same as Request Task Management. But the difference is that it does not allow user to perform

Action(s) like: Restart a Task, Complete the Task.
To get in depth details of Request Task Management. Kindly refer to the DRYiCE MyCloud

Configuration Guide - Provider Module.
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4 Support

To get support for this product, please drop an email to MyCloud-ProdSupport-Team@hcl-software.com.
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