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1​ Introduction 

This document is supplement to BigFix Capacity Planning document available here:​
https://help.hcl-software.com/bigfix/landing/Technical+Documents/Landing_page_shared/Technical_D
ocuments.html 

 

This document covers extending BigFix deployment with BigFix Scanner for the purpose of using it in 
conjunction with BigFix applications like BigFix Inventory.  

Please also refer to Capacity Planning documents for individual BigFix applications for additional 
information about transferred data from managed devices using BigFix Platform infrastructure. 

 

Note: This document is considered a work in progress. Capacity planning recommendations will be 
refined and updated as new BigFix releases are available. 
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2​ BigFix Scanner Overview 

BigFix Scanner is an extension of the BigFix Platform Agent with monitoring capabilities. It is 
responsible for collecting additional information about managed devices. 

For more information refer to: 
https://help.hcl-software.com/bigfix/11.0/BigFix_Scanner/BigFix_Scanner/BigFix_Scanner_welcome_p
age.html 
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3​ Capacity Planning 

BigFix Scanner is deployed on the managed device using BigFix Agent, so only this element of 
infrastructure is covered in this document. 

3.1.1​ BigFix Agent 

Review important information about hardware requirements for the BigFix client and the software and 
capacity scans that are embedded in it. 

3.1.1.1​ Processor and RAM 

A BigFix client alone can consume up to 2% of the processing power of one processor core on an 
endpoint. However, the client is complemented with software and capacity scans that collect 
necessary software and hardware information from your endpoints. Although the capacity scan 
reports very low CPU usage, the software scan can consume substantial CPU resources while a scan 
is in progress. To decrease the impact of a software scan on the production system, it can be 
scheduled to run on the weekends or in the evenings. You can also run the software scan with the 
CPU threshold option that limits the consumption of your CPU resources. 
 

Component CPU RAM Comment 

BigFix Agent < 2% (default) < 20MB For more information, see: Configuring 
Client CPU Utilization 

BigFix Scanner 
WSCANSW / 
WSCANFS 

Single core,​
up to 100 % 

< 80 MB 

Configuration might be dependent per 
application like BigFix Inventory 
Initiating software scans with CPU 
threshold when global BigFix Scanner 
WSCAN CPU Threshold (available from 
11.0.39.0) is not used.​
 

The software scan runs on demand, 
and can be monitored by checking the 
following processes: wscansw, wscanfs. 

BigFix Scanner 
WSCANHW​
 

 

< 1 %  < 20 MB 

Applications like BigFix Inventory might 
use it every 30 minutes, and can be 
monitored by checking the following 
process: wscanhw. 

BigFix Scanner 
Service  < 2%  Runs as a service in the background. 

Figure 4: BigFix Inventory impact on BigFix Agent – CPU and RAM 
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3.1.1.2​ Disk space 

Data stored Space required Directory Comment 

BigFix 
Scanner: 
Binaries 

30 MB 

●​Linux:​
/opt/BESClient/tools/scanner 

●​Windows:​
C:\Program Files 
(x86)\BigFix Enterprise\BES 
Client\tools\scanner 

 

BigFix Scanner 
WSCAN Cache ~100 MB 

●​Linux:        
/var/opt/BESClient/tools/sca
nner/cache 

●​Windows:​
C:\Program Files 
(x86)\BigFix Enterprise\BES 
Client\tools\scanner\cache 

When 
provider_cache2 is 
used. 

BigFix Scanner 
Service 
Database​
11.0.38.1 and 
higher 

100MB - 
500MB+ 

●​Linux:        
/var/opt/BESClient/tools/sca
nner/db 

●​Windows:​
C:\Program Files 
(x86)\BigFix Enterprise\BES 
Client\tools\scanner\db 

When BigFix 
Scanner Service is 
deployed. 

BigFix 
Scanner: Logs 

20 MB+​
(100 MB) 

●​Linux:​
/var/opt/BESClient/tools/sca
nner/logs 

●​Windows:​
C:\Program Files 
(x86)\BigFix Enterprise\BES 
Client\tools\scanner\logs 

Default 
configuration is: 

●​ 10 logs, 1 MB 
each for 
WSCAN  

●​ 10 logs, 1 MB 
each for 
Service 

 

For debug 
purposes there 
might be needed to 
collect more data. 

Figure 5: BigFix Inventory impact on BigFix Agent disk space 
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4​ Notices 

This information was developed for products and services offered in the U.S.A. 

HCL may not offer the products, services, or features discussed in this document in other countries. Consult your 
local HCL representative for information on the products and services currently available in your area. Any 
reference to an HCL product, program, or service is not intended to state or imply that only that HCL product, 
program, or service may be used. Any functionally equivalent product, program, or service that does not infringe 
any HCL intellectual property right may be used instead. However, it is the user's responsibility to evaluate and 
verify the operation of any non-HCL product, program, or service. 

HCL may have patents or pending patent applications covering subject matter described in this document. The 
furnishing of   this   document does   not grant you   any   license to these patents.  You   can   send   license 
inquiries, in writing, to HCL   TECHNOLOGIES LIMITED email: products-info@hcl.com 

The following paragraph does not apply to the United Kingdom or any other country where such provisions are 
inconsistent with local law: HCL TECHNOLOGIES LIMITED PROVIDES THIS PUBLICATION "AS IS" WITHOUT 
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE 
IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. Some states do not allow disclaimer of express or implied warranties in certain transactions, 
therefore, this statement may not apply to you. 

This information could include technical inaccuracies or typographical errors. Changes are periodically made to 
the information herein; these changes will be incorporated in new editions of the publication. HCL may make 
improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time 
without notice. 

Any references in this information to non-HCL Web sites are provided for convenience only and do not in any 
manner serve as an endorsement of those Web sites.  The materials at those Web sites are not part of the 
materials for this HCL product and use of those Web sites is at your own risk. 

HCL may use or distribute any of the information you supply in any way it believes appropriate without incurring 
any obligation to you. 

Licensees of this program who wish to have information about it for the purpose of enabling: (i)   the     exchange   
of     information    between   independently   created   programs and    other   programs (including   this    one) 
and (ii)  the    mutual   use    of    the    information which    has     been      exchanged,   should    contact    HCL     
TECHNOLOGIES   LIMITED   email: products-info@hcl.com 

Such information may be available, subject to appropriate terms and conditions, including in some cases, 
payment of a fee. 

The licensed program described in this document and all licensed material available for it are provided by HCL 
under terms of the HCL License Agreement or any equivalent agreement between us. 

Any performance data contained herein was determined in a controlled environment. Therefore, the results 
obtained in other operating environments may vary significantly. Some measurements may have been made on 
development-level systems and there is no guarantee that these measurements will be the same on generally 
available systems. Furthermore, some measurements may have been estimated through extrapolation. Actual 
results may vary.  Users of this document should verify the applicable data for their specific environment. 

Information concerning non-HCL products was obtained from the suppliers of those products, their published 
announcements or other publicly available sources. HCL has not tested those products and cannot confirm the 
accuracy of performance, compatibility or any other claims related to non-HCL products. Questions on the 
capabilities of non-HCL products should be addressed to the suppliers of those products. 

All statements regarding HCL's future direction or intent are subject to change or withdrawal without notice, and 
represent goals and objectives only. 

11 



 

All HCL prices shown are HCL's suggested retail prices, are current and are subject to change without notice. 
Dealer prices may vary. 

This information is for planning purposes only. The information herein is subject to change before the products 
described become available. 

This information contains examples of data and reports used in daily business operations. To illustrate them as 
completely as possible, the examples include the names of individuals, companies, brands, and products. All of 
these names are fictitious and any similarity to the names and addresses used by an actual business enterprise 
is entirely coincidental. 

If you are viewing this information softcopy, the photographs and color illustrations may not appear. 

5​ Trademarks 

HCL, and other HCL graphics, logos, and service names including "hcltech.com" are trademarks of HCL.  Except 
as specifically permitted herein, these Trademarks may not be used without the prior written permission from 
HCL.  All other trademarks not owned by HCL that appear on this website are the property of their respective 
owners, who may or may not be affiliated with, connected to, or sponsored by HCL. 

IBM and other IBM graphics, logos, products and services are trademarks or registered trademarks of 
International Business Machines Corporation in the United States, other countries, or both. A current list of IBM 
trademarks is available on the Web at "Copyright and trademark information" at 
http://www.ibm.com/legal/copytrade.shtml. 

 
 
 

hello there! I am an Ideapreneur. i believe that sustainable business outcomes are driven by relationships 
nurtured through values like trust, transparency and flexibility. i respect the contract, but believe in going 
beyond through collaboration, applied innovation and new generation partnership models that put your 
interest above everything else. Right now 119,000 ideapreneurs are in a relationship Beyond the Contract™ 
with 500 customers in 32 countries. how can I help you? 
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