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Special notice

Before using this information and the product it supports, read the information in Notices.



Edition notice

This edition applies to version 10.0 of BigFix and to all subsequent releases and modifications until otherwise

indicated in new editions.
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Catalog - BigFix Self-Service Application

Catalog History Available Software Dashboard Your Power Foolprint

Items 1,050 ea Q

Al - Al hd All Categories w Mewest hd u

Offer appears aftera [Aadmin Action] MAG sample offer [Admin Action] Offer With Pre
minute with a NEW_. Restart Now Mo category Restart Now 510000 Message

k m
Hﬁﬁm&ﬂ’?ﬁ User must take action  User musttake action  Autostart in 30 Action with Pre- symbals \Deg%*&*(}-
i 3660 seconds in 30 seconds Mes.sage _= e =
Contact Us Updated 8 minute ago

Self-Service ApplicationZ 1 > X b —JLLTTF 7O 9§ 3ICIE. 2DDHEDH D £9, WebUl THhRXEZT A1 XEH
SSA 77O X b Fixlet Z{Ef 9 D\ BigFix A~V —ILDOYV 7T b7z 7EEH A M TRHEINS Fixlet ZERT
FET, MADAEICODWTTICEHAEL £,

WebUl THXA L SSAF70OA X b Fixlet 2K 9 3

0 BIGFIX Devices Apps ~ Deployments

Application Updates

Permissions
Plugin Management

Self-Service Application
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b EtA
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AVRAM—ILERRI3- TR —IL]9

Catalog History Technician Device Report Your Power Footprint

Computer Health Monitoring
Endpoint Security Platform

Unified Management Platform by BigFoc

Refresh

B oo o

Computer Name JYW2016-01

Operating System Microsoft Windows Server 2016 Standard

cPU Intel(R) Xeon(R) CPU L7555 @ 1.87GHz
Memory 8192 MB
Hard Disks C: 53160 MB (10 percent free)
E 59052 MB (53 percent free)
IP Address 9.39.155.186
-
Anti-rootkit Driver N/A

Core Protection Module Version
Core Protection Module Build
Core Protection Module Hotfix
Core Protection Module Patch

Core Protection Module Language

IntelliTrap Exception Pattern Unknown

SSADTFTAAAY MIA Y aR—REEDHBICIF. UTDESICLET,

« TSelf-Service Application DRI R—JICEHZIEHX v aR—REIEELEFT, SWDIS1 7> kU
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I Self-Service Application DRI Z R IVHERITINBZI L SICIY RRA Y MO SHIBRINE T,
*» BFArchive 'V —LZfERAL. ARZL - Ay aR—RzEBELTERL THS. TSelf-Service Application
DB R—JIZHREL - HyoaR—R%ET7yFO—RKLEY, BFArchive 1—7+ 1) 7+ —I&. BigFix
DeveloperWorks Wiki TAFTE £ 9,

Ay aR—ROFEMICDOWTIE. TBigFix AT R) @ THRBL - I5A4T7 >k 2y aR—ROER
EBRLTIETVL,

FIE

1. WebUl @ TEREJ] X=a—h5. TSelf-Service Applicationy %3ERL T. TSelf-Service Application @
B R—CERETET
2. 714 —=)LRICAAL. SSATYR =)L« BRI EERLE T,


https://bigfix-wiki.hcltechsw.com/wikis/home?lang=en#!/wiki/BigFix%20Wiki/page/BFArchive%20Tool
https://help.hcltechsw.com/bigfix/10.0/platform/Platform/Config/c_creating_client_dashboards.html
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Configure Self-Service Application

Task Name * Configure Self-Senvice Application Load previous settings

This will clear and load this
configuration with the last known
Self-Service Application settings
you've created

Site * Master Action Site (Default) -

Application Name on Devices* | BigFix Self-Senice Application

VL Supported Formats: .ico
@ Maximum Size: 150KB

Recommended Dimensions: 128x128

Change Icon
Brand Color & #4178be Preview BigFix Self-Senice Application

Help Message
This message will appear on the footer of the Seli-Service Application.
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cARL=TFT 42T« DRATL-1DBRLES, TEADSZXTLIC Windows BELTV OSX DIV K
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LTIE png 771 EFERALTLETV, 77 #JL & BigFix 71> T,

e FSVR e A= DFAT g EFALT 7TV Tr—2a > a0EBRICHEINT—DBEEZEEL
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LEa—) 74— RIZIE. PV r—2 a3 e BRINEEBRARRINE T,

AT e AyE—=TY-SSATYE—IZRRTBTFAMEAALET, FIZIE " TCOTNAIROE
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P Supported Formats: _ico
o Maximum Size: 150KB
Recommended Dimensions: 128x128

Help Message
This message will appear on the footer of the Self-Service Application

(B 1 U]

Catalog tab
List View as default &

History Tab

Display Actions from the last* 30 |days

Display Administrative Actions €

Messages Tab
Enable Messages Tab ©

Technician Tab
Enable Technician tab @
Tab name Technician
Upload (archive) file &

Custom Tabs

Tab name Default Tab €@
Delete tab Upload (archive) file &

Please enter a valid tab name and upload an archive file. Tab name cannot contain the following characters: \/:* 2" < >
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Yo BigFix BEREEY 1 MIH T XIS4T INTWVARWBigFix 2—H—ICid. TOFF>avid
KRINFLA. BFREEA Y aR—RiE. BUICERINATOWAVWCIELS#EEL A, L
<i&. TBigFix BREEBtY c 7y T 4R O TERLNSyFVITDER] #B8RL TS
(AN
o MEHliEl 27 -SSAICEMEL Y aR—RE2EH3HEIF. CORYIRICFIVvI - IX—U%
FIFET. TIAIWNPTIFERTRICE>TVET, HEL Y aR—RiE IVRRAY NEEE
ICERT e R MBIz IR T 2O L <ERINE T, TCtrly + TAlts + TShifty + Ty +—
DEAELEEFEAL T BfiEY Y 2 R—RERRF/FERTLET, TVRRIY MMEC —EICT
DORMEL Y A R—RDHEFOZENTEI X,
cHRRAL 2T - THRATDEMI 20V v o LT hREZL-H v aR—K% SSAIZEBML.
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https://help.hcltechsw.com/bigfix/10.0/lifecycle/Lifecycle/Power_Setup_Guide/c_manage_power_tracking.html
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LOWNSAX—=EZ—ZFERALTA VAL - ZRVZEHL. ThZTRTOEETEZIIIVICTIOTILET,

Self-Service Application Z X 71&. ARBZ L - AVTIY « SATIFV—IZEEFNTVWET, ARXREL-OAVTY
Ve YZANMIINEDERIERTRT BICIE.  TSelf-Service Applicationy 7 )L Z—%FEARAL £,

Custom Content

Refine My Results 91 Custom ltems

Reset fifters E De Sort by: Applicable Devices ~ View: 20 ~ E 154
Custom Content Type Applicable Devices x

L Basdina | Configure Self-Service Application 6 L 0/
M self-Service Application

Single Task

Configure Self-Service App 50 0/

BigFix A2V —=ILDY 7 b x 7EEY 1 FTRHESINTUWLS Fixlet DfEH

Procedure

1. REZ 7y 7JL—RLTWRWESIE. BigFix Platform N—23>9.53IC7 v /U L—RLZF
¥, Fixlet (ZBESHR—bk « ATV - HA MIBHDFT,
2.BESUZA4 7> UIZEMCLETD,
a. BigFix A>V—ILh 5, Ty > THEY 1 1 > TBESHHR—bF1 > TFixlet L&) IC58
BLXY,
b. Fixlet TBES 254 77> b D% %E: BESClientUl Enable E—FJ1 ZBDIT% 9,
c. T70>3ay) £TRoO-NLETIYLET, Fixlet DFBBEZERELT. CHEAOBBICRELRTE
EROIFFET, RowshhrxzFERALET,
i.“TBESOSAT7Y MU ZIRTDEYS IV TRIATBLSICHREL "Eild
i. TBESOZA7>bUIZO—AILEYSIVDHATRITDLIICHKRES "
3.BigFix A>V—ILDOYI7 bz T7EBREYA T, TEROARL—T0 > « O XT LD SSAFixlet 2R
DIF. TRTOEEITBZIIVRARAI>MMITFOCLETD,
- Windows:BigFix Self Service Application (Windows) @5 70O
> Mac 0S:BigFix Self Service Application (Mac 0S X) D5 70O

i
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o 74 A —JLE® Fixlet TBigFix Self Service Application DHlIF1 (ZF CIBFRICHD £

J. Self-Service Application D7 70O £/ IdHIBRZITS & BES VS0 7> MIEFNICE
WBEIINE T,

o A M) VI ERTE BESOient Acti onManager SSAv2Mode & ssaveul Al ICHERL L £ 9, EREINTL

3354, BESClient & & Uf BESClientUl I$BEZD 9 R TD BESClientUl EZa7JL « IV R—
Vb EZIFL. FHRT—F - TO—ZBHMICL. SSAPFHLVLWT—2%2RBHTZcx®F
HAL. SSA H'BE7F®D BESClientUl #aE% U R— M T3 DICKBRERZIRZMT 2 2 & = FH
LET,
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Self Service Application B' 1 Y X b —=ILTNTWVWBIHBE. IBEDBES V517> kUl DFREHNEDIAF. BES ¥
FAT7YRUIOREDT VS 3 VEREORTRENMREFINE Y, TSelf-Service Application DRI <— DfE
FICHN X T. Self Service Application D&M 7 7 1 ILDFREXFEBLT. TOEBEEZEETEE T,

» Windows DI35& - <BigFix T > X k=)L « T« L& kU —_ @&&IZ C:\Program Files (x86)\BigFix Enterprise>
\BigFix Self Service Application\resources\ssa.config
» Mac 0S X D156 - /Library/Application Support/BigFix/BigFixSSA/ssa.config

BR7 7 IILICIMZF=EEZEMICT BICIE. Self-Service Application ZHiE2E1 L £,

e custonBrandCol or - A N T (F7 4 )L MERRL)

SSADT—YDEZZEELEYT, TFXMOBIZATHD. ZEERTDH. BLEBZERL TSIV,
BofEIRoVWThhOFERICL £,

o 3IMTHT=IL 6 HTD 16 EfE, Fl: #ABC. #ABC123

o 80D RGB EZ X9 I YXYID DEF, f:0,0,255
applicationName - A N T (F 7 # )L MEZ L)

CO&HNF. TTVTr—23> 0773 FORFICETBRASNE T, 774/ MTId URITIT>O—
FETNTLET,

hi deSyst emAct i ons true 7=id false (77 #JL b true)

FINA A LETBigFix BIBEICE > TERITINET I3y (BLUTNTAFBEICLSZ 7> 3) % SSA
TRRIDBDESHERELF T, true DIFEIIT IS 3 UHRRIN. false DIFEIFIERTICED X,

Z D hi deSyst emActi ons SRE DA D IC. Fixlet M. Self Service Application DR E: BER T TOSIEET
2aVDORTIERTOVOER 2FEFRAL T,

hi storyDays — ¥ (7 7 # JL I: 30)

SSA TRIRI BTV avEBEOB, EFRAMIF. BESUVSAT Y MREICL>TRESINE
¥, _BESClient_ActionManager_HistoryKeepDays. 7 7 #JL MMEI&365H TT,

debugLevel — ¥fE (77 #JL : 0)

A7« 77AIUCTNY T « LRNLOAF VT ZRRTBIEDDA T a2, 0T Ny T « QT ZHTB L
. L3ENZRTIBELZERLET,

l ogd eanRate — BB (77 4 )L ~:14)

SSAH O RIFIZIEH. cNEBEBFZCHIBRLET,

.

nmaxLogSi zeM8 — & (7 7 )L k: 20)

OJDRAY 1 X (MB BfiI), Chz8Bx3cBEOOY - 771Ny I T7y L. :riLway - 77
TILEERR L £75
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* nun_ogsPer Day — 2l (7 7 #JL I:2)

SSAH 1 HICRFES 307 - 77 1ILE.

* di sabl eMessagesTab true F7cid false (7 7 # )L k:true) SSA D TXwE—T ) 2TEZRRTIHESHERE
L £, true DIFHIERTHIERTICHD, false DIFEIFRTINET,

Z @ di sabl eMessagesTab R EDA D IZ. Fixlet @ Self-Service Application DEF&E: X vtE—2) 2TDR
TERTOUIDBEZZFERALT. XyvtE—2) 270ORF/FERTEVDEZEY,

IistViewEnabl ed true £7zld false (77 #JL b:false) VX k- Ea—%FERLT. SSAT Mhx20O5) 27
ERTTEINESHERELET, true DIFH. Uk - Ea—%FHLEY, false DIFHIF. 21l -
Ea—%ZFRALET,

C D i stViewenabl ed EREDH DI, Fixlet @ Self-Service Application DE&E: ) X bk « £ a—DHR/EMN
DUIDEBEZZFERALT. THZOJ1 T TOUVRAL - Ea—DRT/FERTETIDEZIZET,

al | owM ni ni zeAt Dead! i ne true ¥ 7z false (77 )L b: false)

T aVHEISELIEEEICSSAXAY « D4 Y RUDKRREINBZDESHERELE T,

di sabl eToast Not i fi cati ons true £ 7ci& false (77 # JL b false)

SSADN =R MEHMZRTIZDESIHNZRELET, b—XMBHIDSEMICHES>TUVBIEE. XvtE—2
IESSAXAY « U YRDUICEERTEINE T, COBB/NIX—F—F HAXvE—2 #HEXvtE—
D BRBEXAYE-JICEELTVET,

aox>yJ
Self-Service Application DOJ (3. ARXL—FT4 > « DATLOEESNIETA LI M) —IZHD T,

» Windows: %LOCALAPPDATA%\BigFix\BigFixSSA\logs
*Mac OS X: < A—H'—DR—L « 7« LU kU — >/BigFix/BigFixSSA/logs

S OEEROSERE T 31C1E. Self-Service Application DR 7 7 1 JLICH 7 3> debuglevel : 1 ZBINT 3
ETTFNyT - OF I &5 FVICLET,
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#. BigFix WebUl Z R L TITVWE T, £/l TFAb - I 70 2—ZFALT. COBRZEE Fixlet ICEATS
CCHTEFET, COHZEIK. WebUl ZFEBLTULVWERVEREP. COXEZT— 2% HAATTODFERZRML

T LY BigFix Software Distribution Dashboard ZERA L TI>Y 7YV A ERBEHDEFRICE > TEM T,

VIRTITT « Ny T—JICXRT—R2%ZFETEMNT 3ICIE. ROFIBICREWVWET,

1. BigFix AYYV —ILT. X2 T—2%EMT 3 Fixlet #57Uv o LT ITVRR—F) 2BRLET,

2. FDREREBOSNZ BES 777 %ZETFRX L - TT744—TCHZT £,

3. Fixlet ® XML ICLATF D 417238 L £ 9, <version>, <size>. <icon> |[IEEDETEIHI TLLEIL,
IRTDEEEA TSI VT, 1. 20 FRIEBDIRTEEBELTLEIV, IRTEELIEY Y 7ILEFIE
DREICKRLET,

<M MEFi el d>
<Nane>act i on- ui - met adat a</ Nane>
<Val ue>{"version": "<version>", "size": "<size>", "icon": "<icon>"}</Val ue>

</ M MEFi el d>

TAAYEETDBHEIE. ROFIEZRITLE T,

a FEOIA—Ta4UT4—%FEHALT. 71OV % Base64 T I—RIZEHTLET, NT+—TI VX
ERAICTZEHIC. 742 - T71ILOHF A XIE10KB ICHIBRL T 2T L,
b. 71 O>® Base64 T> 11— R{ET <icon> Bz BIRX £9, MBI ldata:image/
<type>;base64] OFRTHIBL T IV, I T <type> 7 71l « 217 (png F7=Id bmp)
T9
4. EFH LT BES 771 I)L% BigFix AV Y —JLICA Y R— ML ET

Bl

<M MEFi el d>
<Nane>act i on- ui - met adat a</ Nane>
<Val ue>{"version": "45.3.0", "size": " 41943040", "icon": "data:inmage/ png; base64,
i VBORWOKGg 0 AAAANSUN EUg AAACAAAAAG CAYAAABZ ent 0AAAAGXRFWHRTb2Z0d 2 Fy ZQBBZ (i
ZSBJIbWj2i b6j z\WagGT\bW a09j UgxZPwFYpFql FCFo5FoUVWDNXY3f Ze2dnb/ qut 883Q2uxsV
GbJp3su9/ Mi7y/ 5X+@4+D7vhPHLOOf auv/ BIV+bhVUr Fs Pn8+O9UxdwuCeFPDROZi . .." }
</ Val ue>

</ M VEFi el d>
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Self-Service Application & & UBIER X 7 DFFMlERZ BRI BICIE UTOU I Z2EAL TSI L,
« Self-Service Application: 7 /\-1 X T® BigFix iR DEIE

REDIEM

« WebUl 2—H'—X « HA R > T 7O FIB>EBRA T3>
AV =L HAR>T7o23>>Toa>DRIT

VIhoxT Ny T—2 DR

eWebUl 2—H'—X « HAR>Y I b7« 7FUTr—23>>VYIT o7 « hEOTDE
« N — F 11 Fixlet DYERK

VILILT Ny T—=PADTAAY, HARX BELUN—T32DAEZT—2DENM

eWebUl 2—H—X « HAR>Y I b7« 7FUTr—23>>VYIT o7 « hEOTDiRE
« FHAR

BEr LTOYT Y17 - Rysr—J07 704
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https://help.hcltechsw.com/bigfix/10.0/webui/WebUI/Users_Guide/c_configuration_options.html
https://help.hcltechsw.com/bigfix/10.0/platform/Platform/Console/Dialogs/offer_tab.html
https://help.hcltechsw.com/bigfix/10.0/webui/WebUI/Users_Guide/c_software_catalog_operations.html
https://help.hcltechsw.com/bigfix/10.0/webui/WebUI/Users_Guide/c_software_catalog_operations.html
https://help.hcltechsw.com/bigfix/10.0/webui/WebUI/Users_Guide/c_configuration_options.html
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Appendix A. Support

For more information about this product, see the following resources:

« BigFix Support Portal

« BigFix Developer

« BigFix Playlist on YouTube

* BigFix Tech Advisors channel on YouTube

* BigFix Forum


https://support.hcltechsw.com/csm?id=bigfix_support
https://developer.bigfix.com/
https://www.youtube.com/playlist?list=PL2tETTrnR4wtneQ2IxSIiDFljzQDuZNBQ
https://www.youtube.com/channel/UCtoLTyln5per0JYzw1phGiQ
https://forum.bigfix.com
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Notices
This information was developed for products and services offered in the US.

HCL may not offer the products, services, or features discussed in this document in other countries. Consult your
local HCL representative for information on the products and services currently available in your area. Any reference
to an HCL product, program, or service is not intended to state or imply that only that HCL product, program, or
service may be used. Any functionally equivalent product, program, or service that does not infringe any HCL
intellectual property right may be used instead. However, it is the user's responsibility to evaluate and verify the

operation of any non-HCL product, program, or service.

HCL may have patents or pending patent applications covering subject matter described in this document. The
furnishing of this document does not grant you any license to these patents. You can send license inquiries, in writing,
to:

HCL

330 Potrero Ave.

Sunnyvale, CA 94085

USA

Attention: Office of the General Counsel

For license inquiries regarding double-byte character set (DBCS) information, contact the HCL Intellectual Property

Department in your country or send inquiries, in writing, to:

HCL

330 Potrero Ave.

Sunnyvale, CA 94085

USA

Attention: Office of the General Counsel

HCL TECHNOLOGIES LTD. PROVIDES THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of
express or implied warranties in certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically made
to the information herein; these changes will be incorporated in new editions of the publication. HCL may make
improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time

without notice.

Any references in this information to non-HCL websites are provided for convenience only and do not in any manner
serve as an endorsement of those websites. The materials at those websites are not part of the materials for this
HCL product and use of those websites is at your own risk.

HCL may use or distribute any of the information you provide in any way it believes appropriate without incurring any
obligation to you.
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Licensees of this program who wish to have information about it for the purpose of enabling: (i) the exchange of
information between independently created programs and other programs (including this one) and (ii) the mutual use
of the information which has been exchanged, should contact:

HCL

330 Potrero Ave.
Sunnyvale, CA 94085
USA

Attention: Office of the General Counsel

Such information may be available, subject to appropriate terms and conditions, including in some cases, payment of

a fee.

The licensed program described in this document and all licensed material available for it are provided by HCL under
terms of the HCL Customer Agreement, HCL International Program License Agreement or any equivalent agreement

between us.

The performance data discussed herein is presented as derived under specific operating conditions. Actual results

may vary.

Information concerning non-HCL products was obtained from the suppliers of those products, their published
announcements or other publicly available sources. HCL has not tested those products and cannot confirm
the accuracy of performance, compatibility or any other claims related to non-HCL products. Questions on the
capabilities of non-HCL products should be addressed to the suppliers of those products.

Statements regarding HCLs future direction or intent are subject to change or withdrawal without notice, and
represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate them as
completely as possible, the examples include the names of individuals, companies, brands, and products. All of these

names are fictitious and any similarity to actual people or business enterprises is entirely coincidental.
COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming techniques
on various operating platforms. You may copy, modify, and distribute these sample programs in any form without
payment to HCL, for the purposes of developing, using, marketing or distributing application programs conforming to
the application programming interface for the operating platform for which the sample programs are written. These
examples have not been thoroughly tested under all conditions. HCL, therefore, cannot guarantee or imply reliability,
serviceability, or function of these programs. The sample programs are provided "AS IS," without warranty of any kind.

HCL shall not be liable for any damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative work must include a copyright notice as
follows:
© (your company name) (year).

Portions of this code are derived from HCL Ltd. Sample Programs.
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Trademarks

HCL Technologies Ltd. and HCL Technologies Ltd. logo, and hcl.com are trademarks or registered trademarks of HCL
Technologies Ltd., registered in many jurisdictions worldwide.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States, and/or other countries.

Java and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or its affiliates.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United
States, other countries, or both.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.
UNIX is a registered trademark of The Open Group in the United States and other countries.

Other product and service names might be trademarks of HCL or other companies.

Terms and conditions for product documentation

Permissions for the use of these publications are granted subject to the following terms and conditions.
Applicability

These terms and conditions are in addition to any terms of use for the HCL website.

Personal use

You may reproduce these publications for your personal, noncommercial use provided that all proprietary notices
are preserved. You may not distribute, display or make derivative work of these publications, or any portion thereof,
without the express consent of HCL.

Commercial use

You may reproduce, distribute and display these publications solely within your enterprise provided that all proprietary
notices are preserved. You may not make derivative works of these publications, or reproduce, distribute or display
these publications or any portion thereof outside your enterprise, without the express consent of HCL.

Rights

Except as expressly granted in this permission, no other permissions, licenses or rights are granted, either express or

implied, to the publications or any information, data, software or other intellectual property contained therein.

HCL reserves the right to withdraw the permissions granted herein whenever, in its discretion, the use of the
publications is detrimental to its interest or, as determined by HCL, the above instructions are not being properly
followed.
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You may not download, export or re-export this information except in full compliance with all applicable laws and
regulations, including all United States export laws and regulations.

HCL MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE PUBLICATIONS. THE PUBLICATIONS ARE PROVIDED
"AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED
TO IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR
PURPOSE.
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