<L

TNAL AFRB&E A R




Special notice

Before using this information and the product it supports, read the information in Notices.



Edition notice

This edition applies to version 10.0 of BigFix and to all subsequent releases and modifications until otherwise

indicated in new editions.
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Open Self-Service

heady 27

handy 271213, FRAFERIEROY X M RINET, BREZIV VI LT TOFMeHRELET, TR
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Catalog - BigFix Self-Service Application

Catalog Higtary Available Software Dashboard Your Pawer Footprint

Items 1,050 . =%

All ~ Al e All Categories e MNewest e u

Offer appears aftera [Admin Action| MAG sample offer [Admin Acticn] offer With Pre Running Message
minute with a NEW_. Restart Now M teg Restart Now 510000 Message » )

xhﬁmu:ﬁm’?ﬁ User must take action  Usermusttake action  Autostart in 30 Action with Pre- g)'mnals 5!5\ &=
i 3660 seconds in 30 seconds Message 4][]

e el D=0

TRE 27

= NEW

B 270%0)vod3r. BREOEBICHESEEDENL. SITANSNIREORT—EXANRKRTINE
o TIRTODRT—2R1 . T5T1. TRBU ORBREZ>EZFRLT VAN ETqILBZIVILETD,

MEIBED7I>ay) A O—-IILHEBEICL>TEMELINTWVWEHBEIE. CodrrO—-I)LZFEAL
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BHROZRAIDRITEINET, JI—T - 7o2a3> 8% 00w o33, TEOAVKR—RY MBERR (FFIFIER
TRIC) INET,

EEEH BigFix 7540 7> b Ul 4w a7R— R % Self-Service Application ICE® 3 . EELED MHh40
J1 ¢ TRE OBICZTE LTRRINET, ZCIiiE. TFNALR - LER—k Ay aRf—=FoflitmdnT
WEd,

Catalog History Technician Device Report Your Power Footprint

Computer Health Monitoring

Endpoint Security Platform

Unified Management Piatiom by BigFix

Refresh

[ERN Computer Information

Computer Name JYW2016-01

Operating System Microsoft Windows Server 2016 Standard

CPU Intel(R) Xeon(R) CPU L7555 @ 1.87GHz
Memory 8192 MB
Hard Disks C: 53160 MB (10 percent free)

E: 59052 MB (53 percent free)
IP Address 9.39.155.186

ISl Core Protection Module: Version Information

Anti-rootkit Driver NIA

Core Protection Module Version
Core Protection Module Build
Core Protection Module Hotfix
Core Protection Module Patch

Core Protection Module Language

IntelliTrap Exception Pattern Unknown

Updated a minute ago
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Catalog - BigFix Sel

Catalog History

Feb 17, 201 38 PM

Configuration 1

Version: 21  Nocategory Size:

Maore details ~

Failed at Feb 17, 2022, 02:23:25 PM Contact your IT Administrator for more
details

Retry

@ Failed
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Self-Service Application (SSA) TEE T2 HEICDOVWTEHALE T, £l 79T ETr—ZEDLSICHERATE
BMCOVWTCHHBALET, £lee EEINLET VT4 ETr —DYIAT. RELBEEB TV avARTIND
R LED,

CDIF) F DEHREMG

VIhoxT « NyT—2 « FRL—H—[F, BigFix WebUl £7cI& BigFix A~V —JLOWFTNHTY I o7 -
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EELET

« TR 27 . REEZSETZE4—7Ty b AVEa—%—,
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é” Take Action

Mame: | software A Create in domain: | All Content

Preset: [Custom] Default ~  []Show only personal presets Save Preset...

Target Execution Users Messages Offer  Post-Action Applicability Success Criteria  Action Script

An action that is made into an 'Offer’ becomes available in the list of offers in the client Ul on applicable machines, Users can browse through
the list of available offers and apply those that they are interested in, Offers will only be visible to users selected on the 'Users' tab and on
rachines where the client Offer Ul is enabled.

Make this action an offer

[ Notify users of offer availability

Title: | software package A |
Category: | Category 1 |
0o [ - - I i = = sz=|a|, B

software package A
Category 1

Description

| ® Click here to accept this offer. ‘

TRR S 70232 8TV T 027 - NyT—SDA YA =IHRT LIERICIVER - 2—H—H
BERBTII a3y, BLU. KRR - 7o arhRETSNBZFICE—T v b - A2 —F—ICRRTN
BRAyE—Y, TOBITIE:

cIVReA—H—E TIIIVORTE(VISIIT Ny T—SDAVIA =R Z—7T vy
b JVE2—2-DBESHZXRTIZIVENDD T,
cTULIVORTE. A—F vk AVEa—4—OBEHOHRIZ1 BT,
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CHARRICET 2 (VI RDIT7 - NyT—2DA2V XM= 18). 2= v b -A2Ea—%2—&
HFMICBEBSNE T (TUF - - —DEnlUFICBESH L TLRVIESE),

é" Take Action

MName: | software A

Create in domain: | All Content

Preset: [Custem] Default ~ | []Show only personal presets Save Preset...
Target Execution Users Messages Offer  Post-Action  Applicability Success Criteria  Action Script

(O Do nothing after action completes
(®) Restart computer after action completes

(O Shutdown computer after action completes

Message
Before restarting, show the following message to active users:
Message Title: Restart Now
Message Text:

Your system administrator is requesting that you restart your computer. Please save any unsaved work and
then take this action to restart your computer.|

[ Allow user to cancel restart

from time action completes

At deadline: (®) Restart automatically

(0 Keep user interface topmost until user accepts restart

/.’ iE: F LU1E#R%Z BigFix WebUl ZEA L TER TS L HTEE Y, WebUl ZEAL TV B3HEIE. Mt
I TEBRICHBIEE) 7 3 OANMERRIEETY,. —¥-rBEHCRAEYZEFTI—HY—-- 1>
B—T1—RZRAEICRTI 772 aVIMERTEEE A,

Deploy Software
Select Software

Target Devices

Review and Deploy.
Start

Gancel { ext |
& Now® oron:  [JZHEEGE
Selected Software: 1 =
End O Open-ended @ oron: [ 12202018 Targoted Devices: 1 @
Time Zone: [ VISRl Cient time s the local ime of the clent's device

O Stagger deployment star imes to reduce network load
& Send this as an offer @
O ONLY to Software Distrbution Ciient dashboard

O Notity users of offer availabity

Offer descrption

s s v ol x xla]

O Download required fles now @

& Force restart| 1 day.

u:

a0e @

O Send a nofification ©

Cancel
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IN— b 2 (BigFix Self-Service Application £): #—4~'w b - A Ea—42—cOJF YL TWEI VR - O—H—
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Catalog - BigFix Self-Service Application

7
3
w
w
o

ANl Categories Newest v ﬂ is
Custom Actiol SWD AMG:101

I)eplu:.I “delete” Files..

FRRIRERI 7 AP AZOTICRTINE Y, IVR - A—H-—H712%20 Vv I T3 REDFHLEH
BAHRIEY, NMREDOFMI NRILICIE. BEBZREFDOEZ—T Y DB BEHESHINRTINE T,

REZRCE. IVR - A—HF—IFROILEZRETTED

c TR P=IL1 ZOUwILT. FILW I NI TEREBICAYAR=ILLETD,

e A VRM=LHIC, TETH) XyE—INRRIN. TOR TRT1 XyE—INRKRRINTIVR -
dA—H—|@BHINE T,

CRETAAVICIE. TBEBOFRET] Ny AV TWVWEY, BEREOATRIC. TFCICHER £/
i T&T1 VWS BigFix BHARTRIN. 7o aryhBEEMINEY, TR - A—H—|dFBICHRE
Beeh. 7O/ aVEBBNIEET,

=4y kA1 —F—%EBEHFHLIE. TVR - I—H—I(F
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+SSAHAZOJ T, IVAM—IORTZHERLET OF v I TIY—TINTVET),

A

Deploy:

No cate;

Com

Catalog - BigFix Self Service Application

Catalog History

Item 1

~ Al ~ Al Categoties ~

Configuration

1-BSU-task BSU-tas...

Contact Us

Nt v u

Updated 2 minutes ago

*SSAAFZOTADIRELIY F)—Z20 Vv F3BL.
AVAL=ILTBDDRNDA TS a > ZBIFTEE T,

TR ZERLTY IR 7 - Nur—S57Y

IVR-3A—H-D 7O a3 ERTETIREZHALZ L ZRELIBEIZ. UTOLSICHED XY,

IVR-A—H—lE CDT7ITA4ETA—DRAREUBDIRTDT I T4 ETa4 —DRRE%E.

THRIZEHTETES

~

CRETAAOAVIFAZROTIIED £ (). 7>

N

Catalog  History

Date

December 13, 2018

December 12,2018

December 12, 2016

December 12,2018

December 12,2018

December 5,2018

December 5,2018

December 5,2018

December 4,2018

December 4,2018

Necember3 2018

oot | Faies

Item

Microsoft Corporation MSI GA 1 task v.3.1.3790.0000 (Uninstall: Configuration 1 ( Deploy: Orca MSI GA.
UNINST Orca FROM WEBUI CORR v.3.1.3720.0000 (Uninstall: Cenfiguration 1-Orca)

Wicrosoft Corporation Orca special chars ... W[[W0-=-_}+__}+)*(1*&(8"*A% v3.1.3790.0000 (Deploy

Orea FROM WEBUI CORR v.3.1.3790.0000 (Deploy: Configuration 1-Orea}

Deploy: Orca MS! GA 1 task - custom icon

ﬁ Microsoft Corporation Orca special chars ... W[[W0-=—_)+__j+*()*&(&4**% v.3.1.3790.0000 (Uninstall

B

Uninstall: Configuration 1-Orca demo5.1

% Deploy: Configuration 1-Orca demo5.1

Deploy: Gonfiguration 1-Orca demo5.1

ﬁ sleep 10
E

=28 neninv: New Confinuration 1-Orea dannio nreren

Search History o,

Status

o
@
@
o
o
D
@
o
@
&
o

Completed at 5:13:36 PM

Completed at 1:32:51 PM

Completed at 1:20:07 PM

Completed at 1:19:57 PM

Completed at 12:31:04 PM

Failed a1 11:42:38 AM

Completed at 2:23:02 PM

Completed at 2:22:54 PM

Completed at 10:53:36 AM

Completed at 10:41:22 AM

Completed at 2:10:33 PM

Updated a minute ago

I UHEARYINICAZ ETF A AVDBRTINET,

ISSABRE1 27
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OFUF 2 AREIAIINTTL « Xwte—2%FERHLETD
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COUFUATIE. TTOCAY FRICTL » XwvE—S AN REIAAINET IS 3%, BigFix £IL7 » H—
EX-7FUr—2aY (SSA) TEBTZHEICOVTHALES, 7o avid. WAV a3V E-d#E7s
VEPASED

C DT ) F DFiREG

zL

N—F 1BigFix A>Y =)L « ARL—F—F. =47 b - AVE2—42—IZEBHT 3 Fixlet £72l3 2 XU £7=1&
NyT—TEBIRL. BT aVERIIERET7 O 3> 0B8E. 22—y k- OYEa—2—0a1—H—|38
HMe2TL - XAvt—S%2HREZIAMALET,

VY=« ARL—=2—DUTOEREERL £,

%Ry 277023 eRETIHENHZF—T v b AVEa1—%—,
s XytE=21 277023 ERITIBEIC. F—7 v b - AVE21—2—ICRTT BHEHN B 28
AXyt—2, COBHMELIETL « Xyt—2l ROELSICAREZIAITNET:

& Take Action - a x
Mame: | Demao . Create in domain: | All Content L
Preset: Custom Copy Defaults ~ | [[]Show only personal presets

Target  Execution Users Messages QOffer  Post-Action Applicability Success Criteria  Action Script

=) Display message before running action

Title: | Mew security patch k

Description: For more info about the update please visit : <|n href="https:/ www.ferrari.com/en-EN/Tormulal/articles

[ Ask user to save work
[J Allow user to view action script

[] Allow user to cancel action

Set deadline: @ |1 day vJ! from time action is relevant
O [rvam -] et
At deadline: (O Run action automatically

®) Keep message topmost until user accepts action

[ Show cenfirmation message before running action:

O Display message while running action:

MNew security patch

You have specified on the “Users® tab that this action should run independently of user presence. If no user is present,
! 4 the meszage will not be displayed.
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o A—H—|ZT U aYOWMDELEHFAT S:
CCDTSTHRETATOVRWNES. COT7I2avIdRBTHD A—F—HF v oI TE
BV, MEBT7OS a3 THBIeZRnd@8HMNDE2— vk OV —2—|IRRINET,
DT STDRESNTVBRFE. COF7I>aryh, A—H—ERBIIELTEY > EILT
TR HETOIIOTHIeERTEMNDNZ—S Y b« AVE2—F—IIRRINET,

| 88 C075413SSAN—2 3> 313 METHRE— RTATUED,

c ATV aVOMRIF I BRICHRDEY, T arvhiE—F v b AV E1—42— ETRERIT
SNTHS. KEDFHIBLE I,

cHARMEB I B, TR A—F-DNRWEAT7 I aVERITANSET. Xvt—SJRBE2—7v
beAYEa—42—DORAEICRTINE T,

| 2 CoWHiEBighix 10V — L TOHEH TS £, BigFix WebUl AL TEB TS LIS TTEY
hoo

IN—F 2 (BigFixSSA k): #—#'w bk - AV Ea—4—icOJF4 > Licdi—%—id. SSAZRAI B THEEOEG T
BICBRDRTEINE T, BHICIE. BETISaVFRFERET IS 3> D5E. 7723 OHR. HRISGEL
EEICRETEINBLHEDERMIEENE T, 7o/ a VHAROHM RN RBETRIINE T, 21— —D%&E
Meo)yoddc. ELWSSAAEZOY - TV MU—DESE. 77U/ a3V OFEIRTINE T,

AV =L A=Y= 12— —ICT7 0> a>ORDBELEHT S 750%KELTLERLEE.
F—=4y ke QP2 —F2—D2—H—|ClF. RORIITRTESIC. KT A Ny P ERRT S BigFix
BHDAKRRINE TS

Software 1 mandatory Required

Required sofiware to install

Snooze for 15 min A More

COFE. Z—T v b AVE2—2—0a1—HF—TROBIEEITOIEDNTETET,
o TSI 220Uy I LT BATILIVEREBICERITLET,
o MSPEDAR—X1 RE>% I )y I LTREAT I av=EHRTZH. FOvTHITUHE5R
X=X FTFoareBFRLET, TUFR - A-—F-3RFZBBEMNSEZ N TE ROFT
LarhoERTEET,
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 fEYID 5 HEl
- FEYID 15 980
59
159
« 309

HRRME@ T 2. TR - - —3F—F v b AVE21—F—DSSANRILZEAL 3 Z & Fild&
LT3N TERCBDET, 2A—H—&. TR 20Uy oL T ®ET7ILaVEZRTIBELIIC
BEIINE T,

cAVY =L s A—H—P TA—HF— |7 I a3 VOMDELEHAU TS 7572RELTVRIHE. 4—
Ty ke QoEa—2—0a—H—ICiF. ROKISRIESIC. BT NER) Ny D% KRR S BigFix @0
BRRINET,

0 Software 1 suggested Suggested
Suggesied software 1

oftware fo install

(A

Mo TR

n required by 21872022, 04:03 PN

Snooze for 15 min vy Maore

COFE. Z—T7 v b AVE2—2—D1—HF—IROBEEITOI LD TETET,
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= FEYID 5 5H0
- I 15 90
59
1549
- 309

S BigFiXSSA A—o 3> 313 BT, 1—H—Ic72L 3 ORDELAERT T3] 7570%E
A= R IATOET

EEOETBIC. BEOT IS 3 DIATF—2R - Avt— (EIHEREETHY) ARFINE T

rSSA DRI 27Tl BEOT S 3 OREY. ZhUHOT oS 3V ETATRRTS 27,

OFUFA R AREIIAIINTEARZA L « Xwt—J%FERHLEARXR

ke 7O OER

CDIFVATIE. AREIAZAINIERAS « XytE—TJ%RTARI S - 702 3 % BigFix Self-Service
Application (SSA) TEIEY 2 HEICDWVWTEHAL £,
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IN—F 1BigFix >V —JL « ZRL—%—|F. Fixlet £ EF RV EXRBINv T —J%FRL T KRR M -T2 3
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&7 Take Action = [zl X

Mame: ‘ sleep 10 Create in domain: | All Content ~

Preset: [Custom] Default v [IShow only personal presets Save Preset...

Target Execution Users  Messages Offer

() Do nothing after action completes
(®) Restart computer after action completes

() Shutdown computer after action completes
Message

Before restarting, show the following message to active users:

Post-Action  Applicability Success Criteria  Action Script

Message Title: Restart Mow

Message Text:
then take this action to restart your cumputer.l

Your system administrator is requesting that you restart your computer. Please save any unsaved work and

[] Allow user to cancel restart

Set deadline: 1 day w

At deadline: () Restart automatically

frem time action completes

(®) Keep user interface topmost until user accepts restart

Cancel

« TR~ -To23>v) 27
cRRANTUIaV-E—=F vy

cAVEa—E—0a—H¥—iEk 77U arorRTER(V I+

TN T—=0A4 YA =)L) BREBZETIIHBELNHD T,
cIRAKNTOIIVDE—S Yk AVE IR —IIRTITIVEDNHZARAEZIAIINIEXY
=2 B MILBESLUXYyE—D - FTF X b

o A—H—|CHBIEFOIMDELEHFA TS - COTSITHRESNTVWBRBE. DT> 3 bl
A—HF—EHBIZIGLTEry o EILTES, BT 30 THEHI e ERTEBNAZ—S v~ - O

YEa—FZ—ICRRINET,

| 88 c075013SSAN—U3 > 313 MBTHE— FSATULET,

cTUIIVORTE. F—F vk AVEa1—F—DOEREHOERIZ 1 BT,
cHARMEB T B . XyvE—2RE—F v b DVEa1—2—ORAIEICKRTINE T,
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s2: B LIS BigFix WebUl 28/ L TEBT 5L b TIE T, WebUl £EMT 554, BRI MEBKY

ICBEE) 7723 DAHERATIED
ZRAMEICRTI 7723 VI3EATETEEA.

rM—Y—pEEscAEd3ETc1—HY— - 1v4—71—2X

Deploy Software

eeeeeeeeeee

e e |

Selected Software: 1 @

Targeted Devices: 1 @

N— b 2 (BigFix SSA k) A—H— g2 —4'w k- AV a—2—IllOJF >V L. AT7—. BEB7I> 3.

Fr

BRINBZT I aveRITMD EFEA. Chid. 2—F—D TF<CICHiRE) 73 M8T1 O BigFix @K%
RITMBEICIE. 72 a RBBUCRITINTVWA e Z2BKLET (BIRIE. VI b0 T - Nyir—J3BRCA

YAE=ILENTVET),

Shutdown Now

Your system administrator is requesting that yo
estart your computer. Please save any unsaved
and then take this action fo restart your compute
4 & 211812022, 04:09 PM
Snooze for 15 min | More

e I—H—[&
T A—H—IFIREZEEMIELZCHTE,
o Y1 5 HHY
o I 15 73Hl
° 59
- 1543
- 30 5
o 7 BFRE
o 3 BKfE

MOARX—X1 20y o33 2—7vh - AVE1—2—-0OBEHZEHATE X
RDATavhoBRTEET,
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v An important message 5/29/2019, 12:33:4... Kevin i ©
Content of the message
> Another important message 5/29/2019, 12:32:2... Admin i B
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Appendix A. Support

For more information about this product, see the following resources:

« BigFix Support Portal

« BigFix Developer

« BigFix Playlist on YouTube

* BigFix Tech Advisors channel on YouTube

* BigFix Forum


https://support.hcltechsw.com/csm?id=bigfix_support
https://developer.bigfix.com/
https://www.youtube.com/playlist?list=PL2tETTrnR4wtneQ2IxSIiDFljzQDuZNBQ
https://www.youtube.com/channel/UCtoLTyln5per0JYzw1phGiQ
https://forum.bigfix.com
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Notices
This information was developed for products and services offered in the US.

HCL may not offer the products, services, or features discussed in this document in other countries. Consult your
local HCL representative for information on the products and services currently available in your area. Any reference
to an HCL product, program, or service is not intended to state or imply that only that HCL product, program, or
service may be used. Any functionally equivalent product, program, or service that does not infringe any HCL
intellectual property right may be used instead. However, it is the user's responsibility to evaluate and verify the

operation of any non-HCL product, program, or service.

HCL may have patents or pending patent applications covering subject matter described in this document. The
furnishing of this document does not grant you any license to these patents. You can send license inquiries, in writing,
to:

HCL

330 Potrero Ave.

Sunnyvale, CA 94085

USA

Attention: Office of the General Counsel

For license inquiries regarding double-byte character set (DBCS) information, contact the HCL Intellectual Property

Department in your country or send inquiries, in writing, to:

HCL

330 Potrero Ave.

Sunnyvale, CA 94085

USA

Attention: Office of the General Counsel

HCL TECHNOLOGIES LTD. PROVIDES THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of
express or implied warranties in certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically made
to the information herein; these changes will be incorporated in new editions of the publication. HCL may make
improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time

without notice.

Any references in this information to non-HCL websites are provided for convenience only and do not in any manner
serve as an endorsement of those websites. The materials at those websites are not part of the materials for this
HCL product and use of those websites is at your own risk.

HCL may use or distribute any of the information you provide in any way it believes appropriate without incurring any
obligation to you.
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Licensees of this program who wish to have information about it for the purpose of enabling: (i) the exchange of
information between independently created programs and other programs (including this one) and (ii) the mutual use
of the information which has been exchanged, should contact:

HCL

330 Potrero Ave.
Sunnyvale, CA 94085
USA

Attention: Office of the General Counsel

Such information may be available, subject to appropriate terms and conditions, including in some cases, payment of

a fee.

The licensed program described in this document and all licensed material available for it are provided by HCL under
terms of the HCL Customer Agreement, HCL International Program License Agreement or any equivalent agreement

between us.

The performance data discussed herein is presented as derived under specific operating conditions. Actual results

may vary.

Information concerning non-HCL products was obtained from the suppliers of those products, their published
announcements or other publicly available sources. HCL has not tested those products and cannot confirm
the accuracy of performance, compatibility or any other claims related to non-HCL products. Questions on the
capabilities of non-HCL products should be addressed to the suppliers of those products.

Statements regarding HCLs future direction or intent are subject to change or withdrawal without notice, and
represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate them as
completely as possible, the examples include the names of individuals, companies, brands, and products. All of these

names are fictitious and any similarity to actual people or business enterprises is entirely coincidental.
COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming techniques
on various operating platforms. You may copy, modify, and distribute these sample programs in any form without
payment to HCL, for the purposes of developing, using, marketing or distributing application programs conforming to
the application programming interface for the operating platform for which the sample programs are written. These
examples have not been thoroughly tested under all conditions. HCL, therefore, cannot guarantee or imply reliability,
serviceability, or function of these programs. The sample programs are provided "AS IS," without warranty of any kind.

HCL shall not be liable for any damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative work must include a copyright notice as
follows:
© (your company name) (year).

Portions of this code are derived from HCL Ltd. Sample Programs.
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Trademarks

HCL Technologies Ltd. and HCL Technologies Ltd. logo, and hcl.com are trademarks or registered trademarks of HCL
Technologies Ltd., registered in many jurisdictions worldwide.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States, and/or other countries.

Java and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or its affiliates.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United
States, other countries, or both.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.
UNIX is a registered trademark of The Open Group in the United States and other countries.

Other product and service names might be trademarks of HCL or other companies.

Terms and conditions for product documentation

Permissions for the use of these publications are granted subject to the following terms and conditions.
Applicability

These terms and conditions are in addition to any terms of use for the HCL website.

Personal use

You may reproduce these publications for your personal, noncommercial use provided that all proprietary notices
are preserved. You may not distribute, display or make derivative work of these publications, or any portion thereof,
without the express consent of HCL.

Commercial use

You may reproduce, distribute and display these publications solely within your enterprise provided that all proprietary
notices are preserved. You may not make derivative works of these publications, or reproduce, distribute or display
these publications or any portion thereof outside your enterprise, without the express consent of HCL.

Rights

Except as expressly granted in this permission, no other permissions, licenses or rights are granted, either express or

implied, to the publications or any information, data, software or other intellectual property contained therein.

HCL reserves the right to withdraw the permissions granted herein whenever, in its discretion, the use of the
publications is detrimental to its interest or, as determined by HCL, the above instructions are not being properly
followed.
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You may not download, export or re-export this information except in full compliance with all applicable laws and
regulations, including all United States export laws and regulations.

HCL MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE PUBLICATIONS. THE PUBLICATIONS ARE PROVIDED
"AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED
TO IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR
PURPOSE.
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