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Special notice

Before using this information and the product it supports, read the information in Notices (on page Ixxxv).



Edition notice

This edition applies to BigFix version 10 and to all subsequent releases and modifications until otherwise indicated in

new editions.
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K1 Y- b INBERL—F1 VY - SIFLETTUT—Sav. BEVRETIEHOS 1T (#<)
ULl

R=F3h DEA
X3 0S HR B3EHDELT

Antigen for check - - - -
Exchange/
SMTP

Bing
Bing /\— check - - - .

Search check - - - R
Enhancement
Pack

Windows Live check - - - -
BizTalk Server

BizTalk Server check - - - R
2002

BizTalk Server check - - - R
2006R2

BizTalk Server check - - - R
2009

BizTalk Server check - - - R
2013

Host check - - - ;
Integration
Server 2000

Host check - - - R
Integration
Server 2004

Host check - - - -
Integration
Server 2006

Host check - - - -
Integration
Server 2009

Host check - - - ;
Integration
Server 2010
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R1LYR-FINBZIRL—FT1 2T « SDRTFLETTIVT—>a0, BIUZHTIEHOX 1T (5<)
HR-Fk
ch3os

FAREY —
e S>8q
L. BLUB
HRFRFIHE

BR-FINBZEHOZ1T

Report Viewer check - - - ;
2005

Report Viewer check - - - ;
2008

Report Viewer check - - - ;
2010

Visual Studio check - - - -
2005

Visual Studio check - - - -
2008

Visual Studio check - - - -
2010 Tools for
Office Runtime

Visual Studio check - - - i,
2010

Visual Studio check - - - i,
2012

Visual Studio check - - - i,
2013

Visual Studio check - - - i,
2015

Exchange

Exchange 2000 check check check check check
Server

Exchange check check check check check
Server 2003

Exchange check - - - i

Server 2007 24



Patch for Windows - 1—H#'—X « H41 K |2-HE |12

R1LYR-FINBZIRL—FT1 2T « SDRTFLETTIVT—>a0, BIUZHTIEHOX 1T (5<)

HR—bF
ch3os

FED R /N Lt
%

Exchange
Server 2007

Exchange
Server 2010

Exchange
Server 2013

Exchange
Server 2016

Exchange
Server 2019

o

Expression
Design 1

Expression
Design 2

Expression
Design 3

Expression
Design 4

Expression
Media 2

Expression
Media V1

Expression
Web 3

Expression
Web 4

Forefront

Forefront Client

Security

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

BR-FINBZEHOZ1T

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check
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R1LYR-FINBZIRL—FT1 2T « SDRTFLETTIVT—>a0, BIUZHTIEHOX 1T (5<)

HR—bF
ch3os

Forefront code
named Stirling
N—4hR

Forefront
Endpoint
Protection
2010

Forefront
Identity
Manager 2010
R2

Forefront
Identity
Manager 2010

Forefront
Protection

Category

Forefront
Server Security
Category

Forefront
Threat
Management
Gateway.
HTTP YLV T
TREDD
DEZEDER
Forefront TMG
MBE

Forefront TMG

Threat
Management
Gateway.
Yy bT—2
BRESXT L

check -

check -

check -

check -

check -

check -

check -

check -

check -

check -

BR-FINBZEHOZ1T
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R1LYE=FINBARL =T 2T - SRFLETTVT—=23 0, BLUFEHTIEHOZT T (K<)
HR—Fk
INns oS

DI-HDERE

DEH

BR-FINBZEHOZ1T

TMG Firewall check - - - -
Client

HPC Pack

Compute check - - - ;
Cluster Pack

HPC Pack 2008 check - - - -

Internet
Security and
Acceleration

Server

Firewall Client check - - - -
for ISA Server

Internet check - - - -
Security and
Acceleration
Server 2004

Internet check - - - -
Security and
Acceleration
Server 2006

Microsoft
Application

Virtualization

Microsoft check - - - i
Application

Virtualization

4.5

Microsoft check - - - -
Application

Virtualization

4.6
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R1LYR-FINBZIRL—FT1 2T « SDRTFLETTIVT—>a0, BIUZHTIEHOX 1T (5<)

HR—bF
ch3os

Microsoft
Application
Virtualization
5.0

Microsoft
BitLocker
Administration
and Monitoring

Microsoft
BitLocker
Administration
and Monitoring

vl

Microsoft

Dynamics CRM

Microsoft
Dynamics CRM
2011 SHS

Microsoft
Dynamics CRM
2011

Microsoft
Dynamics CRM
2013

Microsoft
HealthVault

HealthVault
Connection
Center D7 v
JJIL—Fk
HealthVault
Connection
Center

check -

check -

check -

check -

check -

check -

check -

BR-FINBZEHOZ1T
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HR—bF
ch3os

Microsoft Lync
Server 8 KU
Microsoft Lync

Microsoft Lync
2010

Microsoft Lync
Server 2010

Microsoft Lync
Server 2013

Microsoft

Online Services

Microsoft
Online Services
e 2 A 4
SREV K
Microsoft
Research
AutoCollage

Microsoft
Research
AutoCollage
2008

Microsoft
Security

Essentials

MS Security
Essentials

Security

Essentials

SQL Server
PowerPivot for
Excel

check

check

check

check

check

check

check

BR-FINBZEHOZ1T

check check check
check check check
check check check

check

check

check
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HR—bF
ch3os

Microsoft SQL
Server 2008 R2
- PowerPivot
for Microsoft
Excel 2010

SQL Server
PowerPivot for
Excel

Microsoft SQL
Server 2008 R2
- PowerPivot
for Microsoft
Excel 2010

Microsoft

Streaminsight

Microsoft
Streamlnsight
V1.0

System Center
Data Protection
Manager

Data Protection
Manager 2006

Microsoft
System Center
DPM 2010
v hT=7
TE=4H2—
v hT=7
T=42—3
Office

Communications

Server

check

check

check

check

check

check

BR-FINBZEHOZ1T
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HR—bF
ch3os

KT Office

Communicator

Office
Communicator
2007 R2

Office
Communications
Server 2007

Office
Communications
Server 2007 R2

Office Live

Office Live 7 KR
1>

B}k

Microsoft IME
DEEDEFH

Microsoft IME
DOFREE

Office 2002/XP
Office 2002/XP
Office 2010
Office 2013

SDK OV R—
x>k

CAPICOM
Silverlight
Silverlight

Microsoft

Sharepoint

check

check

check

check

check

check

check
check
check

check

check

check

check

check

check

check

check
check
check

check

BR-FINBZEHOZ1T

check

check

check

check

check

check
check
check

check

check

check

check

check

check

check
check
check

check

check

check

check

check

check

check
check
check

check



Patch for Windows - 1—H#'—X « H K |2-#E |19
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HR-Fk

R=F3h DEA
13 0S HR B3EHDELT

check check check check check
SharePoint

Server 2019

check check check check check
SharePoint

Foundation
2016

check check check check check
SharePoint

Foundation
2013

check check check check check
SharePoint

Foundation
2010

check check check check check
SharePoint

Foundation
2010 SP2

check check check check check
SharePoint

Foundation
2013 SP1

check check check check check
SharePoint

Server 2016

check check check check check
SharePoint

Server 2013
SP1

check check check check check
SharePoint

Server 2010
SP2
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HR—bF
ch3os

SharePoint
Designer 2013

Skype

Skype for

Windows
SQL Server

Microsoft SQL
Server 2019

Microsoft SQL
Server 2017

Microsoft SQL
Server 2016

Microsoft SQL
Server 2014

Microsoft SQL
Server 2012

Microsoft SQL
Server 2012
SP4

SQL Server
2000

SQL Server
2005:

SQL Server
2008 R2

SQL Server
2008

SQL Server
2012 Product
Updates for
Setup

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

BR-FINBZEHOZ1T

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check
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HR—bF
ch3os

System Center
Online

System Center
Online 7 51
TrOhT
-

System Center
Virtual Machine

Manager

Microsoft
System Center
Virtual Machine
Manager 2007

Microsoft
System Center
Virtual Machine
Manager 2008

System Center

System Center
2012 - App
Controller

System Center
2012 - Data
Protection
Manager

System
Center 2012
- Operations

Manager

System
Center 2012 -
Orchestrator

System Center
2012 - Virtual

check

check

check

check

check

check

check

check

BR-FINBZEHOZ1T
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K1 Y- b INBERL—F1 VY - SIFLETTUT—Sav. BEVRETIEHOS 1T (#<)
ULl

R=F3h DEA
X3 0S HR B3EHDELT

Machine
Manager

System Center check - - - -
2012 R2 - Data
Protection

Manager

System Center check - - - i,
2012 R2 -

Operations

Manager

System Center check - - - -
2012 R2 -

Orchestrator

System Center check - - - ;
2012 R2 -

Virtual Machine

Manager

System Center check - - - -
2012 SP1 -

App Controller

Setup Self-

update

System Center check - - - i,
2012 SP1 - App
Controller

System Center check - - - -
2012 SP1 -
Data Protection

Manager

System Center check - - - ;
2012 SP1 -

Operation

Manager

System Center check - - - ;
2012 SP1 -
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R1LYR-FINBZIRL—FT1 2T « SDRTFLETTIVT—>a0, BIUZHTIEHOX 1T (5<)

el

Ihs 0s
Virtual Machine
Manager

System Center
Advisor

Systems
Management

Server

System Center
Configuration
Manager 2007

Systems
Management
Server 2003

RA8H—/N—
Virtual PC
RA8H—/N—
Windows Azure

Pack - Web
Sites

Windows Azure
Pack: Web
Sites

Windows Azure
Pack:

Windows Azure
Pack: Admin
API

Windows Azure
Pack: Admin
Authentication
Site

check

check

check

check

check

check

check

check

BR-FINBZEHOZ1T
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K1 Y- b INBERL—F1 VY - SIFLETTUT—Sav. BEVRETIEHOS 1T (#<)
ULl

R=F3h DEA
X3 0S HR B3EHDELT

Windows Azure check - - - -
Pack: Admin
Site

Windows check - - - -
Azure Pack:

Configuration

Site

Windows Azure check - - - -
Pack: Microsoft

Best Practice

Analyzer

Windows check - - - -
Azure Pack:
Monitoring

Extension

Windows Azure check - - - R
Pack: MySQL
Extension

Windows check - - - -
Azure Pack:
PowerShell API

Windows check - - - -
Azure Pack:

SQL Server

Extension

Windows Azure check - - - R

Pack: Tenant
API

Windows Azure check - - - B,
Pack: Tenant

Authentication

Site
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K1 Y- b INBERL—F1 VY - SIFLETTUT—Sav. BEVRETIEHOS 1T (#<)
ULl

R=F3h DEA
X3 0S HR B3EHDELT

Windows Azure check - - - -
Pack: Tenant
Public API

Windows Azure check - - - -
Pack: Tenant
Site

Windows Azure check - - - R
Pack: Usage
Extension

Windows Azure check - - - R
Pack: Web
App Gallery

Extension

Windows
Embedded

Windows check - - - -
Embedded

Developer

Update

Windows
Essential
Business Server

Windows check - - - B,
Essential

Business

Server 2008

Setup Updates

Windows check - - - -
Essential

Business

Server 2008

Windows check - - - -
Essential

Business

Server 1)
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R1LYR-FINBZIRL—FT1 2T « SDRTFLETTIVT—>a0, BIUZHTIEHOX 1T (5<)
HR—bF
ch3os

A=

Y=L

BR-FINBZEHOZ1T

Windows Live

OneCare Family check - - - -
Safety D1 >
A=

o check - - - .
)—nD1>V2R

F=ILBLV

Ty TIL—

ke

Windows Live check - - - -
V—=JLIN—

Windows Live check - - - -

Writer O > X check - - - -
F—=ILELT

Ty IIL—

e

Windows Small

Business Server

Windows check - - - -
Server v/

Ja—>3>

N2~ T30

TARATTZ

1H5—1.0

Windows check - - - -
Small Business

Server 2003

Windows check - - - -
Small Business

Server 2008 #%

7wy —IL
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K1 Y- b INBERL—F1 VY - SIFLETTUT—Sav. BEVRETIEHOS 1T (#<)
ULl

R=F3h DEA
X3 0S HR B3EHDELT

Windows check - - - -
Small Business
Server 2008

Windows check - - - -
Small Business

Server 2011

Standard

Windows

EU Browser check - - - R
Choice Ef

(I—OvNE

F) Windows

8.1 Upgrade FH

T3T14v7 -

N A A

OOBE ZDP check - - - R
Windows 2000 check check check check check

Windows 7 & check - - - -
EYASE

Windows 7 check check check check check
Windows 8 § check - - - -
AR —

Jx—X-

Ny

Windows 8 & check - - - .
FEINY Y

Windows 8.1 K check - - - .
414 /\—

Windows 8.1 &) check - - - B}
SESE

Windows 8.1 check - - - R
SEAVH—
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R1LYR-FINBZIRL—FT1 2T « SDRTFLETTIVT—>a0, BIUZHTIEHOX 1T (5<)

el

Ihs 0s
Jx—X
Ny

Windows 8.1 §
EIASAZ

Windows 8.1
Windows 8

Windows
Consumer
Preview E1H9E
#

Windows
Defender

Windows F&
DEFH

Windows
Embedded
Standard 7

Windows POS
Ready 7

Windows GDR -
EIERH

Windows
Internet

Explorer 7
Dynamic

Installer

Windows
Internet

Explorer 8
Dynamic

Installer

check

check
check

check

check

check

check

check

check

check

check

check

check

check

check

BR-FINBZEHOZ1T

check

check

check

check

check

check

check

check

check

check

check

check



Patch for Windows - Z—H#'—X « 4 K |2-#E |29

R1LYR-FINBZIRL—FT1 2T « SDRTFLETTIVT—>a0, BIUZHTIEHOX 1T (5<)
HR-Fk

R=F3h DEA
13 0S HR B3EHDELT

Windows check - - - -
Media Dynamic

Installer

Windows check check check check check
Server

2003. Datacenter

Edition

Windows check check check check check
Server 2003

Windows check check check check check
Server 2008 R2

Windows check - - - -
Server

2008 Server

Manager

Dynamic

Installer

Windows check check check check check
Server 2008

Windows check - - - R
Server 2012
SENYY

il

Windows check - - - -
Server 2012 R2
SENvY

Windows check check check check check
Server 2012 R2

Windows check check check check check
Server 2012

Windows check check check check check
Server 2016 (1

R— M ICHkaE

EFHhgEN

3)
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HR—bF
ch3os

Windows 10
1507 LTSB

Windows 10
1607 LTSB

Windows
101803
(Enterprise &
& U Education
Edition)

Windows 10
1809

Windows 10
1903

Windows 10
1909

Windows 10
Server 1903

Windows 10
Server 1909

Windows 10
2004

Windows 10
20H2

Windows
Server 2004

Windows
Server 20H2

Windows
Server 2019

Windows
Server

Manager -
Windows

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

BR-FINBZEHOZ1T

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check

check
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HR-Fk

R=F3h DEA
Sh3 0S HR B3EHDELT

Server Update
Services
(WSUS)
Dynamic
Installer

Windows check - - - -
Ultimate Extras

Windows check - - - -
Vista Dynamic
Installer

Windows Vista check - - - -

Ultimate 538

Ny

Windows Vista check check check check check
Windows XP check check check check check
64-Bit Edition

Version 2003

Windows XP check check check check check
x64 Edition

Windows XP check check check check check

EFaUT —EHEY R T BN =T VT SRAFLETFTUS— 2 DREB R MD
WTlE. AT Wiki FEWIEBRBLTLLIESTV, TR—KZTN3 0S

$E: Microsoft 3. 4T (EOL) I53% L 7= Microsoft Bl H A — 5 & UTHO U 1 — R EFHAR B
£ L7, Bighix B0 E— MET B0 ARBOFRI LT VY ERE LA AD £ LA, 21— — 28
BOAVTFIUVICHT BEEOREY ST a—T 1 LI DFR— FDlBic. EEQHAE— k- F v
SNEBATIET, AEETHEOUZ MooWTIE, MR- METEZMR A0S koo a %S
LTS,

Windows 10 YR — &R

BigFix Patches for Windows Tl&. L FDI 7 > 3 > T Windows 10 Business Edition ISO A"} 7/R— b T TLVE
ER


https://bigfix-wiki.hcltechsw.com/wikis/home?lang=en-us#!/wiki/BigFix%20Wiki/page/Supported%20OS
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» Windows 10 Pro

* Windows 10 Pro N

» Windows 10 Pro for Workstations

» Windows 10 Pro N for Workstations
» Windows 10 Pro Education

» Windows 10 Pro Education N

» Windows 10 Education

» Windows 10 Education N

» Windows 10 Enterprise

» Windows 10 Enterprise N

+Xx86 £ X64 DT —F TV F v —HPR—bTNFT,

7¥: BigFix Patches for Windows {&. Consumer Edition ISO ZH#7R— kL TWEH A,

# 1R — k33 Click-to-Run &G

BigFix IZ. Click-to-Run 77/ O —% R % Microsoft @%EHHR— ML &7,

£ 2. HR— I N3 Office 365 - Office 2013 D PC 7 TV r—S a3 v ELUF v 2L

Office365 4T RXI VT3>« T3> Office 2013 - PC /X\—> 3 >

Office 365 ProPlus
« 7Ot

* Excel

« InfoPath

» OneNote

* Outlook

» PowerPoint

- R1TE

« Skype for Business
» Word

Office 365 Enterprise E3
s T7UER

* Excel

- InfoPath

» OneNote

* Outlook

» PowerPoint

< BITE
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£ 2. HR—F 3N 3 Office 365 - Office 2013 D PC 7 7V = a v ELUF v R (HiK)
Office365 47XV Ty - TS5

Office 2013 -PC /\—> 3>

« Skype for Business
» Word

Office 365 Enterprise E5
cTUER

* Excel

- InfoPath

» OneNote

* Outlook

» PowerPoint

- B1TE

« Skype for Business
» Word

& 3. H7R— F TN B Office 365 - Office 2016 D PC 7 TV r—S 3L UF v 2RI

Office 365 X%
Vr>oay-rFs>

HHR—brIh3PC
TIVr—>ay

HR—+INBI51
7 hOEHF R

HR—-FINB
BHO217

Office 365 ProPlus

« VUt
» Excel

CBEF v
CERBEFrRIL

cEFal T —EH
cEFal T —EH

« InfoPath

« OneNote

CEAEEFrYRIL
Roziyn!) )—

* Outlook R

» PowerPoint

< R1TE

- Skype for Business

» Word

LN DEH
- HRRESERT

Office 365 Enterprise E3
s TUER

« Excel

» OneNote

* Outlook

» PowerPoint

- ®17E

« Skype for Business
» Word
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5 3. H7R— k3N 3 Office 365 - Office 2016 D PC 7 FVr— 3> ELUF v kI (£<)

Office 365 4 7 X ¥ HR—-br3N3PC HR—-bINBZI5T HR—-FTN3B
V7oayF3v TIVr—>3y 7Y rOBEHFvRIL BHO217
Office 365 Enterprise E5
cTUER
* Excel
» OneNote
* Outlook
» PowerPoint
< RTE
- Skype for Business
» Word
+« 4. H7R— F &N 3 Office 365 - Office 2016 D PC 7 TV r—>a & &UF v I
0fﬁce36?"j‘7‘ ofim A, HR—+INB951 HR—brIh3B
b &40 v % B 7Y rOEHFYRIL BHOE1T

Microsoft Office 365 77 2
1)

* Access (7 7t )
« Excel

» OneNote

* Outlook

» PowerPoint

« B1TE

- Skype for Business
» Word

cRITF v I

« BREEF v 2L

c FHCEF v RIL
(FLEa-)

c FHCEF v RIL

ctEFalTo—EH

cEFal T —EH
Ks o B

- HERESEHT

R — b 3N 3 Windows Management Framework (WMF) /X\—<9 3 > & U .NET Framework /\—

oary

#7R— k33 Windows Management Framework /\— 3 &

5k 5. Y7R— k T3 Windows Management Framework /\—< 3 >

Windows Management Framework /\—<0 3 >

HR— FHRES

Windows Management Framework 5.1

» Windows 8.1 (x86)
» Windows 8.1 (x64)
» Windows 7 SP1 (x86)
» Windows 7 SP1 (x64)
» Windows Server 2012
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£ 5. YR — F T3 Windows Management Framework /A\—< 3 > (#:<)

Windows Management Framework /\— 3 > HR— FRRER

» Windows Server 2012 R2
» Windows Server 2008 R2 SP1

H#R— k33 NET Framework /N\—S9 3 >

6. H7R— 3N 3 .NET Framework /A\— 3 >
.NET Framework /A\— 3> HR— FARER

4.8 Windows 10. Windows Server 2016. Windows
8.1. Windows 7 Embedded. Windows Server
2012. Windows Server 2012 R2

4.7 Windows 10. Windows 8.1. Windows 7 Service
Pack 1. Windows Server 2016. Windows Server
2012, Windows Server 2012 R2. Windows
Server 2008 R2 SP1

46.2 Windows Server 2012, Windows 8.1. Windows
Server 2012 R2. Windows 7. Windows Server
2008 R2

4.6.1 Windows 8.1. Windows Server 2012. Windows

Server 2012 R2

4.6 Windows 8.1. Windows 7. Windows Server
2012. Windows Server 2012 R2. Windows
Server 2008 R2. Windows Server 2008

452 Windows 8.1. Windows 7. Windows Server
2012. Windows Server 2012 R2. Windows
Server 2008 R2. Windows Server 2008

4.0 WES09 & & U POSReady 2009

3.5.1 Windows 7. Windows Server 2008 R2

3.5 Windows 8.1. Windows 10. Windows Server
2012. Windows Server 2012 R2. Windows
Server 2016

2.0 Windows Server 2008

2.0 SP2 WESQ9 & & U POSReady 2009
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BR=FINTVEIY—F - N=FT0— - TTVr—>3>

Y—R - N=Fq— - 7TVr—>3>i@F Windows 77U 7r—> 3> OBHY A FTROND &9, —HDT S
Dr—2a Y TREA Fixlet MR- FINTVE Y, BEEFidletid, 77UTr—>a AWl L ETIOHT
Yo A—H—RIFHTEHZBRI ZBENHBD £,

TIIr—2aviiN\yFEERT 3 -ODICHER Fixlet Z1ER T B ICIE. Fixlet X—hH— « Fv > aR—REFEH
LEd, s2L<IE. UTDOREYIZBBLTLIEITL,

« Fixlet X—=H— « A v aR—ROHPE ( (R—) 73)
« TYUTL— O BDH XA L Fixlet DIERL ( (R—) 74)

#+ 7.Windows 7 7V r—>a Y OEHY A FTHR=-INBZ3T7TVr—>3>
7TV r—
>ay

N=< 3 \n

Adobe 9.5, 11.x.

Reader

AppleiTunes 12.7. 12.8. 12.9. 12.10

Skype 8.x

Oracle Java™ 6.45. 7.79. 7.80. 8.x

SURA L

RIE

Google 79.x. 80.x. 81.x. 83.x. 84.x. 85.x
Chrome

Mozilla 68.X. 69.X. 70X\ T1.X. 72X T3.X. T4X. 75X, T6.X. T7.X. 78.X. 79.x. 80.x
Firefox

Mozilla 60.x. 68.x. 78.x

Firefox ESR

Mozilla 60.x. 68.x. 78.x

Thunderbird

Notepad++ 7.6, 7.7. 7.8
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R 7.Windows 77U T —> 3V OBE#HY A FTHER—-FINBT7IVTr—>3 Y (K<)

7IVr—
vayv
X— L

Webex

GoToMeeting

Microsoft
Edge

ASP.NET
Core
Runtime

.NET
Desktop

Runtime

NET

Runtime

N—32\n

5.0.25694.0524. 5.0.26213.0602. 5.1.27830.0612. 5.1.28546.0628. 5.1.28642.0705. 5.1.28656.0709. 5.2.42619.0:

40.8.2.17. 40.8.3.11. 40.8.4.7. 40.8.6.2. 40.8.7.13.

40.9.2.7

10.11.1.18068. 10.12.0.18425

84.0.522.40. 84.0.522.44. 84.0.522.48. 84.0.522.49. 84.0.522.50. 84.0.522.52, 84.0.522.58. 84.0.522.59. 84.0.5

6.0.1. 5.0.11. 5.0.13. 3.1.18. 3.1.20. 3.1.22

6.0.1. 5.0.11, 5.0.13, 3.1.18. 3.1.20. 3.1.22

6.0.1. 5.0.11. 5.0.13. 3.1.18. 3.1.20. 3.1.22

& 8. Windows 7 U7 —2 3 Y OBE#HY A FTREYR—-FIhTWEWT TV Tr—23>

TIVr—
vary
Adobe Reader

X
Adobe AIR

Adobe
Acrobat X

Adobe Digital
Editions

Adobe
Shockwave
Player

Apple
QuickTime

ImgBurn

N=2ay

10.1.16

18.0. 29.0. 30.0. 31.0. 32.0

10.1.16

4.5.8, 4.5.9. 4.5.10. 4.5.11

12.3.5.205

7.1.6 7.2, 7.7.9

2.5.8.0
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& 8. Windows 7 7V 75— 3 YOEH YA FTREVR-FIATVWEWT TV Tr—2 3 (<)

7IIr— e
. . N—=3r
vary
RealPlayer 11, 16.0.3.51
Winamp 5.6.6.3512
WinZip 11.2 12.1, 14.0. 14.5. 15.0. 15.5. 16.5. 16.5(x64). 18.0. 18.0 (x64). 18.5. 18.5

(x64). 20.0 (x64). 20.5. 20.5 (x64). 21.0. 21.0 (x64). 22.0. 22.0 (x64)

5% 9. Adobe Document Cloud

Adobe &G - AVE D24 N—=<3a>\n
Adobe Acrobat DC 95wy 2015, 2017. 2020
by 2020

Adobe Acrobat Reader DC Classic. Continuous 2015. 2017. 2020

b o) 2020

5% 10. WebSphere Application Server
WAS ®fm 2 —X N—23\n

HEEE 8.0.0
8.0.0.11. 8.0.0.12. 8.0.0.13.

8.0.0.14. 8.0.0.15

8.5.5
8.5.5.7. 8.5.5.8. 8.5.5.9. 8.5.5.10.

8.5.5.11, 8.5.5.12, 8.5.5.13,
8.5.5.14,8.5.5.15,8.5.5.16, 8.5.5.17,8.5.5.18

FixPack V8.0 V8.0 (Base &ND) 7r v I X « /X\wv T 15

V8.5
V8.5.5 (Base & ND) 71w R + /X 16,

V8.5.5(Base &ND) 71w IR« )Nww T 17

V8.5.5(Base & ND) 7« wZ X + /\w ¥ 18

i
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* HCL BigFix I&. CNHDU R MINET TV T—23>DR—4RIFHR—FLEEA.
* BigFix (&, FTLW XS v — « N—T 3 O Oracle Java™ 5 > 21 LRIBADT v 7 L— RICHIG
T30, 7y FIL—R] ICHEINS Fixlet ZI_RIEL £,
s BigFix I&. Oracle Java™ >4 LRED3I2EY ~ - N=P 3> 64y k- N=D 3> z[FE—
ROV ETERTEICZEZYR—FLTULWEEA,
s CTICREINTUWAN=—U a3 vk U R—FENBPWBAN—2 3 VD 5RFIN—23 V£ TOJEIC
BoTWETD,
cHEON—J a3 DAL T TOCFETHD. MAIO TR TON-Ja VIFBEIH|ISNET,
- Adobe Shockwave Player. Apple QuickTime Player. Winamp. ImgBurn. WinZip. Real Player ®
e LEUADN—2 3 0 TREBEFNIITR—FINEHA
s VU —=RENEEFHHTR— TN TUVEIHESHZMHEER T BICIE. EFRAIC ~WS-WAS+* X LS EE
WHZ3HZRL TSIV, *-WS-WASJAVASDK* F 7=l *-WS-WAS** Y WS EBMNZFEN TV 315
B EOEFIVR—EINTVELRA. UTICHAZRLET,
cO9x-HFR—FTINTLEEA
° 8.5.5.9-WS-WAS-IFPI73197 - 7 R— h SN TWVWET
> 8.0.0.0-WS-WASJavaSDK8-0S390-IFPI193093 - H7/R— h SN TWLWEHA
> 8.5.5.11-WS-WASBundledSDK8-0S390-IFP193094 - H7R— F TN TULWEHA
o 8.0.0.0-WS-WASJavaSDK8-WinX64-IFP193093 - H’R— F TN TWLWEHA
> 8.0.0.0-WS-WASJavaSDK8-WinX32-IFPI93093 - H/R— TN TV EHA
> 8.5.5.11-WS-WASBundledSDK8-WinX32-IFPI93094 - HH’R— TN TWLWE A
o 8.0.0.0-WS-WASJavaSDK8-WinX32-IFP193093 - H7R— F TN TWLWEHA

BR=—FINTWVBREEICOVTIE. UTZBRL T IV, https://help.hcltechsw.com/bigfix/10.0/patch/
Patch/Patch_Windows/c_other_languages.html

HR—METBRZOX -5

Microsoft G ICiE. WRHBHR—FINBLK BRI ERTIZS1 717D HD £, Microsoft (&, E@mHE
ERT (EOL) ICETEHIYR—METHZUZ 3., TOHEBOYR—EPEFOU U - E2ThHELEDEFT,
niclE. BEN70 v IR BEIEH. $LUVF US> - FTIZAIL c TOREAVIADBEENE T,

—A. BigFix I, Y R—METHIGELAEEBISHLTE, EFalFas— - AT UVELVEEFI VT — -
AT VY DOREPHR— FOREZIREIT o TVLWEHA, 7275 L. BEED Windows IV F VYOI —H—|E. B
BOREC NS I a—FTo VI R—bDDHIC. BEDHCLYR—b « FyRILEFRTIE,

Microsoft I&. £ERTIELE—ZORROERY R— M ERMHEL £9, Microsoft Y EEHR— FEZH L 1-35
Bld. HCLL7AD Y MEYBICTEIEZT V. BRA 7 7—ICDWTEEL <&, https:/support.hcltechsw.com/
csmZBRL TV,


https://help.hcltechsw.com/bigfix/10.0/patch/Patch/Patch_Windows/c_other_languages.html
https://help.hcltechsw.com/bigfix/10.0/patch/Patch/Patch_Windows/c_other_languages.html
https://support.hcltechsw.com/csm
https://support.hcltechsw.com/csm
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K1Y R-FETEHZAOX
7= .NET Framework £

.NET Framework
.NET Framework 1.1 Gold L&
.NET Framework 2.0 SP1 L{Fi

.NET Framework 3.5 Gold LA

& 12. #7R— &7 B%3W X = Microsoft Exchange
Server 8

Microsoft Exchange Server

Microsoft Exchange Server 5.0

Microsoft Exchange Server 5.5

Microsoft Exchange Server 2003 Enterprise Edition

Microsoft Exchange Server 4.0 H—E X - /\w & 1

F13.EERTICEL
7= Office 85

sk
Office 2000 LA
Office 2003 SP2 LA
Office 2007
Office 2007 SP1 LA
Office 97

Office XP SP2 LA&1

R14.EERTIELE:
Office Communicator 35

Office Communicator

Office Communicator 2007



< 15. £ELTIEL 72 SQL Server 8

SQL Server

SQL Server 2000 SP3a MY &f

SQL Server 2000 SP3a LA#( (Analysis Services)

SQL Server 2000 SP3a LA (BES MSDE)

SQL Server 2000 SP3a gl (V517> bk - V—ILDH)

SQL Server 2005 SP3 LA#1
SQL Server 2008 SP1 M &f

SQL Server 7.0 SP3 W &f

16, EFERTISE L 7= Windows B

Windows

Windows 2000 ¥ ZDIARTHDITr 3>

Windows 2000 SP4 L{Fi
Windows 7 Gold
Windows 98

Windows NT 4.0
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Site subscription

Sites are collections of Fixlet messages that are created internally by you, by HCL, or by vendors.
Subscribe to a site to access the Fixlet messages to patch systems in your deployment.

You can add a site subscription by acquiring a Masthead file from a vendor or from HCL or by using the Licensing
Dashboard. For more information about subscribing to Fixlet sites, see the BigFix Installation Guide.

For more information about sites, see the BigFix Console Operator's Guide.

Fixlet fields

Fixlets contain fields of metadata that provide specific details. Some Fixlet fields are common across all domains,
that is, categories of BigFix sites. Other fields are common to only one domain or product, such as Patch

Management.

The following table lists the Fixlet fields and their descriptions.

Table 18. Fixlet fields and descriptions

Fixlet fields Description BigFix domain
ID A numerical ID assigned to the Fixlet by the author. All
Name The name assigned to the Fixlet by the author. All

Applicable The number of BigFix clients in the network currently affected by Al

Computer the Fixlet.

Count

Category The type of Fixlet, such as a Security Patch or Update. All

Download The size of the remedial file or patch that the action downloads. All

Size

Source The name of the source vendor that provides the Fixlet informa- All
tion.

Source ID A numerical ID assigned to the Fixlet to relate it back to its source. All

Source Re- The date when an upstream vendor releases the patch. All

lease Date
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Table 18. Fixlet fields and descriptions

(continued)
Fixlet fields
Source Sever-
ity
Site
Unlocked

Computer

Count

Open Action
Count
X-Fixlet-prod-
uct-family
X-Fixlet-prod-
uct
X-Fixlet-com-
ponent
Modification
Time

X-Fixlet-first-
propagation

Description

A measure of how critical a Fixlet is, assigned by the Fixlet author.

Typical values are Critical, Important, Moderate, or Low.

The name of the site that is generating the relevant Fixlet.

The number of unlocked computers that are affected by the Fixlet.

The number of distinct actions that are open for the given Fixlet.

The product family that the patch belongs to.

The product that the patch belongs to under a certain product fam-

ily.

A component that the patch targets under a certain product family.

The time when a given Fixlet was last modified.

The Fixlet release date.

BigFix domain

All

All

All

All

Windows Patching (Relates to
BigFix Patch Management)

Windows Patching (Relates to
BigFix Patch Management)

Windows Patching (Relates to
BigFix Patch Management)

All

All
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HKEY_LOCAL_MACHI NE\ Sof t war e\ M cr osof t \ W ndows\ Cur r ent Ver si on\ Uni nst al | \ key icHbFd, ¥—
d O—INY I FTBNYFOYR— MEEMEROBSICTIHBELHD £,
Windows Vista U [&DI5 S

Microsoft H# R — MMEATIEIROFZIE. XD Windows LR b —DIZFRD F —ZITHEAA
FNTVEY, HKEY_LOCAL_MACHI NE\ Sof t war e\ M cr osof t \ W ndows\ Cur r ent Ver si on\ Conponent Based
Ser vi ci ng\ Packages\ .

4 FRL =TT « DRTLZERLE T,

5. 7723 i1BRDOD7 I a>EERTR1ODF VT - Ry IRV ) v I LT, Fixlet #ERT

3BEd. COFTvY AV IRZFIvITNBVREDOFHICLET,
6. &T1 20w oLET, F7U2a>0RTI A4A7O7DHRETET
7.7723>: 17023 0FT1 44707 TlE. BMONIA—F2—%HBHET B ENTITET,



Patch for Windows - 2—#'—X « /i K | 3 - Patch for Windows | 55

::::E?;-:'Take Action

Mame: I Rollback Patch Task: M303-041 Create in domain: IPatch Management j

Preset: IFixlet Action Defaults j [™ show only personal presets  Save Preset,,, | Delete Preset, ., |

Target |Executiu:un I |Jsers I Messages I Offer I Past-Action I Applicability | Success Criteria I Action Script I

Targek:
' specific computers selected in the lisk below
" All computers with the property values selected in the tree below
” The computers specified in the list of names below (one per line)

tlj All Com Caormputer Mame | 03 | CPU | Last Repott Time | L=
bigfix?s MacBook Mac 05 = 1006.1 Z100MHzi... 2J1&/20107:20... M
bigfix?s MacBookP.,, Mac 05 % 10,5 Z100MHz .. 1)26/20106:56.,., N
EVAMNSSERVER WinZ008R2 6.1,7600 ZI00MHz ... 4/19/20101:43... N
QAFCS0x36-1 Linux Fedora Core 5 .., 2400MHz ... 4/29/20106:10... N
:"] FiAnvAd-1 Lirn v Fnrlfnr.a e A 240N MH= diFaPIN A 17 ’f\. i

(a4 I Cancel |

8. TOKI #2UwoLT7ooa>veERBLED,
9. TFSAR—FF—DNRXT—F] ZAALET,

O—=INy DRI BEEEDH B IS VOBRE % EEITD-0IC. O—INYIBPRINTZEE2TARTSBT
CHEEBCBEHLET,

NYFDT A VZA =BT ST a—FT1 2T
O—ANy D - BT+ I P—REBALTT YA YA =L TERVNY FIE. SEIEBHEEFEALTLS
TNoa—F1 Y ITBENTEET,

Windows /Ny FICK o TIE. A—INY T « ZRT - U4 F—RFZ2EBRTHDTIZHL. HIORTYy T=2ERLT
TOAVAR=LLABITNIESBEVWHORHD T, O—ILNv7id. UTOBHATRRTZIHENHD £,

c NYFETIUA VA —=ILTERHRL,
cTUAYVA =)L s AX Y REZEERTRHICO—ILINY YT « BRYT + U4 F— RHIMERT I HEN /N F
IC L THBEL B WBED H B,

NYFERTIOAVA=ILTBICIE. UTOAEZFERLE T,

» Windows Vista UBEDIBE. ZRVIE. T ZAKBMLTHERT LIEEWS LAKR—FERIBEDHD £,
O—=)IN\y I EZBERICKINIEZDICIF. FXIPEELTVWAEWVWI EZBERELTLLIETIL,

« AZIDKRBLIZBEE. T bO—=IL AR 6. T7ATGSLEHEE (V5> vIRTEFERAL
TW3HE). £ 7O 4L1 A73V—0TFT0 A5 LOT71 VA M=IL) ZERLT. Ny
FETFUoAVAM—IILTERCZHERLET,

+ Windows Vista & 7zl Windows 2008 THZ X I DKM L 735513, assenblyidentity ZTE LV IV R F
BTIER L TT7 V1 YR b=ILEITWE T, Microsoft %R— MEMHERDECE 940410 @ FMethod 2: Use
the Command Line DERICDWTEEL <& Microsoft Support R—TZ BB LTI,


http://support.microsoft.com/?ln=en-us
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Oy Y - ZRIEEDERLPTVOT. ERINE/SyF » O—ILAv Y - 2RI EEOT
923>y« FIL—TFO—F L TEALARVWCEEZHEIHLET,

FREDH S /Ny FDIELE

BIBDH 3 Fixlet V1 ' — FZ AT 3 L. FEDDHBEHRD Fixlet DIEEES LU Fixlet DIAE—XTIR— 5
YOERE) T =B LTSN TEET,

BIEDH B /Ny FlE. Microsoft D Fixlet X wt—SD 2 DH B3 EERDEDSBE5D—DTY, Windows /Ny FD
Fixlet DERT T RIZDOWVWTIE BIE ( (=) 7)ZBRBRLTEIW,

Fixlet X w =213, WIhH DT 7MILON—=2 3> Ny FTIVIAb=—LEnfeN—Ya>EDbbFHne s
ICRTEINFET, Fixlet Xv -2 WY FREA VA M—ILBERERITRTOT 71ILHRFE VWS DIFTIEAEWL
TcORFUENMRESN B VARED DS, C WS e ZBRNTZHNDTY, OB, Fixlet ZEAL TNV FZ
BEALEY,

CD2EBEARNOMIBICED. Ny FHRELRIBRICATZIBHRZLDFHFLLHZ CHTETET, COoARIE. E
WIKNYFBERA VA= THBZ L ZBNTIARLDBENTVET, 7cexid. A2 —4—DTIL—TIC
Ny FEBERL. 20%. WO2HDDAYEa1—2—IC RIBEDHZ /Ny F1 HBEET & WS1ERD BigFix ICFR
TINfeCIZRFFHE WKODD T 7AIDRASHDODERTEESI SN DET, BE. S5 LK
FRiE o7 TV r—oaveEwA YA =L 3h, £FFFVWH—ER - Xv o1V M=)LLT. HLWLWI 7
TIDEESTINEEICHRELE T,

E:BigFix 7517 Md ERICAARNI Y2 —F— - UY—ZEFEALT. LYZ R —B&TT 71
ILDON—3 OB BGEHICRELE T, TORH. CPU. XEU— N—R « T R, F1-I3EE
BICAS RO FENTTIC. BENBTE=F—£1525 WSTISHRBD £7,

BEDOH B /Ny Fid. BRRERICUT—FTIBENHDIH. R—XASAVTEETICHELWVWEEHHD £
Yo CERORETTANTZLIZED, UT— R LTERLICHEATES. BEOHZ/NYFOEY b ZIERT
STmEIE. TNy F - 7R — bk (Patching Support)s H#- hT. MBEDOHZ /Ny FERT«F— REZERTEE
To COTAH—REMFERATZEICED. VT —FELTFixlet DIAE—FlER—XF1 VHERINE T,

ZHT D, BEDH S Fixlet YT VICERHZ5E1E. BEDH S Fixlet BTV HF—RZFEALT. EN50DT
ARTOD Fixlet ZEARHIBEHRETE £ 7,

BEDH B /Ny FHEAY« Y — FDER

BIRED$H /Ny FEAY « F— K&, Fixlet DAE—FRBBRIFON—IS51 > ZFEAL T BEDH 3 Fixlet Z1&
E93EEICERLETD,

EEOHZ /Ny FERTVF—RZ2ERL THECDHZNYFZEIETZICIE. UTORTY T2ETLET,
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1. TNy FEER +E4—>a>y - Y)—h5 TOSRYE—) #o)w o LET,
2. TMicrosoft Windows) > TRREDHZ Ny FERVsH¥—F1 > TREOHZINYFEBRVwHF—F1 %
Uy I LET, T F—RHPHIET

Patch Management 4

ﬂ Patch Overview Dashboard
I» £ Recent Content
I £ Application Vendors
4 a 05 Vendors
4 [T4 Microsoft Windows (27,259)
@ Warnings (1)
[ % Recent Content (7,171)
[ % Configuration (103)
[ @ Reports (4)
[» @ Microsoft 05 And Application Patches (26,058)
4 & Corrupt Patch Deployment Wizard
@ Corrupt Patch Deployrment Baselines (0]
i Corrupt Patch Deployment Wizard|
[> % 3rd Party Application Patches (369)
3 __é Red Hat Enterprise Linux (1,577)
i £ All Patch Management

3. ZYUTRHBEDH B Fixlet BRI L EFT, UTFOWVWTNHDTI>a>vERTLET,
> Windows BT /Ny FOREDHZ /Ny FORHS5EIRL £7
- BEDH B Fixlet EEER—X S04 VEERLE T,
o BIEDH B Fixlet x>V —JL - Ea—h5IE—LTDORITET,

Corrupt Patch Deployment Wizard

Woelcome 1o the Corupt Patch Deplayment Wizard! This wazaed helps you deploy corupt patch Fodets and generates a comupl patches baseling. You can ether pick and choose
amaong Patches for Windows cormupt patches, or you can choose from baselines you have abeady created, or just copy and paste Fodets from the Console (ID field has to ba the first
Beld and the Site Beld must be present). For mane mfcemation about comupt patches, see BigFoc KB 8165

Option 1: Deploy corrupt patch Fixkets or create a new baseling of cofmupt patches:

Fixhel Mg Fislet 1D

At -
UPDATE: Windows Installer 4.5 for Windows XP SPXEPI - CORRUPT PATCH (lapanese) 25218 Patches for Windows (Japanese) Test ']
UPDATE: Windows Installer 4.5 for Windows XP SPSP3 - CORRUFT PATCH (Simplified Chinese) 25218 [Patchas for Windows (Simpliied Chiness 0
UPDATE: Windows Installer 4.5 lor Windows X (x64) - CORRUPT PATCH 25218 Patiches for Windows (English) ']
UPDATE: Windows Instalier 4.5 for Windows )P (x54) - CORRUPT PATCH (italian) 25218 Patches for Windows (italian) ]
UPDATE: Windows Installer 4.5 for Windows )P (v64) - CORRUPT PATCH (Spanish) 25218 Patchas for Windows (Spanish) ]
UPDATE: Windows Installer 4.5 for Windows P (054) - CORRUPT PATCH (Japanese) 25218 Patchies for Windows [Japanase) g

) Create Baseling (=) Create Modified Fodets

4. HAFERE LT, —EDHRXZLFixlet £/ ER—IAZ14OWVWTNDEERTIT X9,
5. Fixlet %Ewubij-o
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6. TOKI 22V v I L&D,

£+ Import Content — | = | =)

- - -

Review each Tivoli Endpoint Manager object to import by clicking "Edit...” or double-clicking in the list below.

Create in site: Mlaster Action Site =
Title Type Site
UPDATE: Windows Installer 4.5 for Windows XP SP2/5P3 -, Fodet Master Operator ...
UPDATE: Windows Installer 4.5 for Windows 3P (x54) - C..  Fodet Master Operator ...
UPDATE: Windows Installer 4.5 for Windows 3P (x54) - ..  Fodet Master Operator ...

OK | ( Cancel

ERSNB IV ToVId. TIRTONYFOEE] /—RFOTONYF « RXAVICEESNhF T, VTV %
RLTBICIF. NyFEE) FES—>3>-VU—h5 ATV > TARSL-AVTIY 200y
TLET

Microsoft Office M /\ v F & FH

BEA VA=), XY brT—=0 -4V +=)L. BLUOO—HI - 1V +=)L%EFEAL T, Microsoft Office D
FHELUONYFEZERT S D TEET,

Microsoft Office DEF Tld. BFZEFEICK T ITRLOICIET VA M—ILBEARIBEXIEV —X - 77 1ILHDEE
LAEITIEERSAEWVGENRHD £9, COEXRICKZ 378HIC. BigFix Tld. Microsoft Office DEHFHH L U/ F
EUTOLSBRBBREZFETERTZ DN TEET,

.MIE
ey hT—2
«O—AJL

BES #7/R— bk « ¥+ b Office 77O XY bIHIZ X V2RI S LICE D, BigFix 751 7> hH 5D
FEDODWIND ZRERTELSICBRTETET,

HEE Ry hTU—2. BEUO—HIL OFEEEE LIERE £U/ Y FOBAIL. Microsoft Office
2007 & B &HLW/N—2 3 > D Microsoft Office ICERINE Y,

BEAVIL=IL

B VX b—I)L%FERB L T Microsoft Office DEFHZERICER T 31213 XA « TSI FT0 AR > TLES
(AN

B VX b—JLAETIE. Microsoft Office B > X b—JL « R1 > b EFEAL T, Office DEFZIRHL &
To COAMVXM=ILAZEICIE. UTOEENBEBRHINE T,
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« Ny FHBEATNS Office @miE. ELWEEBA YA M—=IL - RAY rEIRLTULAITNIEED £HA,
Floo COBERAYMEI Ny FHREAINZRBRE L TVARITNUEED FH A, T2 XIE. Office
2000 Standard -1 > X k —JLiEHIRIED' Office 2000 Professional EIER-1 > &S CIFTEEFH Ao
FESF—=23> V=D TOSRYE—] 1 &Iy I L. RIS, Microsoft Office; KU &
El 2oy o LET,

Task: OFFICE: Office 2000 Administrative Installation Point Reassignment

é’ﬁ? Take Action | # Edit Copy ==Export | Hide Locally Hide Globally | xgemm-'e

Description

The listed computers are currently configured to utilize an administrative
installation point to update Cffice 2000, If the network address of one of
your administrative installation points has changed, you can use this
action button to update the netwoark address used by computers which use
that administrative installation point.

Note: The two administrative installation points need to match identically in
order for this change to be successful.

® Click here to change the location of the Office 2000 Adminstrative
Installation Point.

« Office FIFAVE 2 —FZ—EICT1 DULHAEETIT EFHA. F272L. N=U 3 UHERANIE. B Office
AR R—ILBEABIEDLEEL £, -t zIE. Office 2000 Small Business & Office 2000 Professional I3
HR—bEINZEEAD. Office 2000 Small Business & Office XP Professional I¥t7R— kTN £ 95

.

cTUIaAVEBATBENC. Ny FEEERAYMIELKBERTZHELHD £,

« BIERA > M. Windows NT. Windows 2000, Windows XP. Windows 2003, #£7:zld Windows 7 &~ X F
LT ANONYMOUS LOGON. NETWORK. #Z7-i& EVERYONE It 53 mAmMDIERZFERAL T 87
BDURELNHD £,

cHBICHLTNUILLEY > 3 »EBMCTIHRELRHD £9, #L <IE. [Creating a Null Session ShareJ
ZBRLTLETL,
XYy RID=D - A2VAM=IL

Xy hD—2 « 42X b—)L%FEAL T Microsoft Office DEFZIEEICERAT 3ICIE. XXk« FS5TF740 RIC
- TLIET L,

FYRT—=D - AR =I)LAETIE, Office IV R =)L+ XTA 7 ERBY—R - T7MIDEFEET DRy b
TD—oHBEOT -3 2 FRALET, COTYIAM—ILFAEICIR. ATOESESPERINED,


https://bigfix-wiki.hcltechsw.com/wikis/home?lang=en-us#!/wiki/BigFix%20Wiki/page/Creating%20a%20Null%20Session%20Share
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7O avEBERYT3HEIE. B% UNC /YR (server_nameshare_name) % . EHI% Office 7w k7w
T T 7AIIEETINENHBDET, EEEY ATy T - T70LIE Ny FHERAINZEHRE
—HLTVWARITIIEED £ A. 7- zId. Office 2000 Professional v 7w/« 771 ILZBEL
T. Office 2000 Standard ¥ > X b= LBATREBICNY FZERATILIFTEFHE A,

« Office 2000 M35E. Office @IAE2a—F—LICT DL M VA R=ILTETEEAD. N—Ja3UhE
B, B Office 1 > X M—ILBARIBAFEL £9, F-& X IE. Office 2000 Small Business & Office
2000 Professional l&H7R— kT £ A D, Office 2000 Small Business & Office XP Professional it R—

FENET, AIOEISa>zBRLTIRETEL,

« Office &y 7w« 771)LIE. Windows NT. Windows 2000, Windows XP. Z7zi& Windows 2003 >
25 L, T ANONYMOUS LOGON. NETWORK. ZF7-l& EVERYONE It 5N 5AMDIEREZHRAL T &

BY3HEDHBDET,

cHEBIZHLTNILLEY S 3 Y ZBMCTIRELBD ET, NULLEY S a > OBEMLICDOWVWTEL &,
PNull v >3 > HEZER T % (Creating a Null Session Share)s BB LT T Ly,

O—All 1> =)L

O—AJ - 1> X —JL%ER L T Microsoft Office DEFHZIEREISERA T 3ICIE. XX~ - P50 71 XUTRE-T
<1230,

O—Al 4>V =ILAETIZ. BEFRROIARNTOAVE2a—2—LEIcO—AIIICAI VR M=ILETNDEY—X
Office TR b=« XT4 T ERIFYV—R 771N EFERBLE T, DT VX M=ILAEICIE. UTOESEHE
BEn%xd,

s TULIVERITIBZENC. BEFTREZEIAE1—42—0DO—5JL CD-ROM K5 7. #EH%4 Office CD
ZEATIMNELNHBDET, AETSCDIE. Ny FHERAINZIEHZE—HLTVARITNEED £EA.
7= z&. Office 2000 Professional CD Z £/ L T. Office 2000 Standard ¥ > X b —LBATREIC/NNY F%&
BRTAZCIFTETEEA

*CD-ROM RS A TEARL =T 4 > + DRATALICE > TEBINEITNIERD £H A


https://bigfix-wiki.hcltechsw.com/wikis/home?lang=en-us#!/wiki/BigFix%20Wiki/page/Creating%20a%20Null%20Session%20Share

% 4 Z. Click-to-Run ®HFED1 VX =)L EXLVEH

BigFix Patch for Windows % 7 L T Microsoft @ Click-to-Run R0 AV F oV E A VA =L BELUVEHFLE T,

BigFix Patch for Windows I&. Windows @1 > X k—35— « R—X DA (MSI) TlE# < Click-to-Run L T
1> h=JLE N3 Microsoft O HR— k&Rt L £ J, Click-to-Run (F. Office 365 & & U Office 2016 %
B¢ Microsoft D1 Y X F—ILE L UVEFHZITS Microsoft DX ) —I VI BLMREBILOTo /O —T
¥, BigFix Patch for Windows (&, U TFOHEEICLE>TA—F—ZZELE T,

« L) Office 365 B & & U Office 2016 HamDi&H

» Office 365 Click-to-Run BHH. Web., v b7 —oHBOT—> 3>, £HEIEBigFix 7T—F 77 Fv—Z
L7cOZ4T7> b Fvysa - THINE—DEDEHFTHSRKET DD

« Office 365 Click-to-Run BB D EFH TR E DHIRR

cEFFINERY NO— O HBEDRST

- BEBIEHOBMLS L UEML

« Y >0 Office 365 HEM DFESR

Microsoft @ Click-to-Run 7% ./ O —

Click-to-Run (&, Office 365 & & UH—EA/N— 3 > O Office 2016 % £ M Office @D > X ~—ILZ1T5
Microsoft DX k) —2 > J B LVREILD T / O —TY, Click-to-Run DEFH TlE. MSI. MSP. H&U
Windows Server Update Services (WSUS) Z M L £t A, Click-to-Run #{FEH 9 % Office B Fid&. Web ZNL T
Microsoft S BEIEFARITHZ e H. AL I X - O —2a VhsBHE24 UV VO0—RIBZCHTEE
9, Office 77O X b« V—)LZEEAL T Clickto-Run D1 VX b—JLBARBEX*EELE Y,

Office 7 7OAM KXY b « V=ILid. UTFDARL =T > + DRTLZTR—FLFT,

®19.0ffice TTOAM R b « V=L THR—FINBZIARL—FT1 2T« AT

Office G ARL=F1 2T « SRAFT L

Office 2013
» Windows 7

* Windows 8

» Windows Server 2008 R2

» Windows Server 2012

Office 2016
» Windows 10

» Windows 7

» Windows 8

» Windows 8.1
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& 19.0ffice TTOAAM R b « Y=L THR—FINBFIRL—FT1 2T+ ST L (<)

Office &G ARL=TFTa 2T - AT L

» Windows Server 2008 R2

» Windows Server 2012

» Windows Server 2012 R2

Click-to-Run IZDWTEEL < I&. https://docs.microsoft.com/en-us/office/troubleshoot/office-suite-issues/office-
click-to-run-installation Z B8R L T 72 E LY,

Office T 7O X b « W—JLIZDWTELLIE. UATDOU Y IEBBLTLIESL,

+ Office 2013 0O X > bk + Y —)L:https://www.microsoft.com/en-sg/download/details.aspx?id=36778
« Office 2016 7 7H - X > b « Y —]L: https://www.microsoft.com/en-us/download/details.aspx?id=49117

BER—-rENBT7TVTr—2a>

BigFix Patch for Windows (3. Click-to-Run ZfER 3 2T D Microsoft D7 U r—2 3> ELUH TR IV
TJiay ISV (EETRES) EYR—FLETD,

« Office 365 — Office 2013 D PC 7 U4 —> 3>
« Office 365 - Office 2016 D PC 7 U4 —> 3>
» Office 2016 (BE—BBAN—3 )

YR—bSINBTTVTr—2aVICBT 3L DFEBERIE. HR-—bEhB3ARL—FT0 2T - D27 L, &
m. BRUEH( (R=2) 8y ZBBL TSI L,

Click-to-Run H@mD 1 > X b —ILE L UVEH
BigFix Patch for Windows % 71 L T Microsoft @ Click-to-Run 8D A>TV A Y R b= I)LBELUVEHRLF T,

BigFix Patch for Windows I&. Windows @1 X k—5— « R—X DA (MSI) TIE# < Click-to-Run ML T
A4 X h=)LENB Microsoft BEFT DY R— b &REL £J, Clickto-Run I&. Office 365 & & U Office 2016 %
& Microsoft ED 1 VA F—IILELUVEHFH%ZITS Microsoft DX MU —I VI ELMMEELDTo /O —T
¥, BigFix Patch for Windows &, U TOHREICE>TA—HF—%EZELET,

« L) Office 365 @& K T Office 2016 B FRDIRH

« Office 365 Click-to-Run EFiH'. Web. xv hD—oHEBOr—> 3. £FREBigFix 7T—F T F v —%N
LIcOSAT7oh cFrvyla s THINE—DEDEFH TN SRET ZHDDER

- Office 365 Click-to-Run B D EH TR E DHIR

cFF IRy DO HBEORST

- BEEHOBEMLS KU EME

« Y >0 Office 365 M DFESR


https://docs.microsoft.com/en-us/office/troubleshoot/office-suite-issues/office-click-to-run-installation
https://docs.microsoft.com/en-us/office/troubleshoot/office-suite-issues/office-click-to-run-installation
https://www.microsoft.com/en-sg/download/details.aspx?id=36778
https://www.microsoft.com/en-us/download/details.aspx?id=49117
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Microsoft @ Click-to-Run 727/ O —

Click-to-Run (&, Office 365 & & UBE—BEA/N— 3 > @ Office 2016 R & @ Office @D 1 VX b—IL%ETTS
Microsoft DX b —Z VB L PRELDT Y /O —TY, Click-to-Run DEFH TlE. MSI. MSP, LT
Windows Server Update Services (WSUS) Z M L £t A, Click-to-Run Z{ER 9 % Office B Fi&. Web ZNL T
Microsoft S BEIEH#RITHBZ CH. AL IR - O —2 a3 ho@Hz4 U VO0—RIBZCHTEE
9, Office 77O X b« WV—)LZEAL T Clickto-Run D1 VX b= JLBAREBEZEELE Y,

Office 7 7OA XY bk « V=JLiZ. UTFOARL =T VT « DRTLEFR—MLET,

& 20.Office TTAM R b « V= THR—FINBIARL—FT1 2T« AT
Office & ARL=F1 2T« XATL

Office 2013
» Windows 7

» Windows 8

» Windows Server 2008 R2

» Windows Server 2012

Office 2016
» Windows 10

» Windows 7

» Windows 8

» Windows 8.1

» Windows Server 2008 R2

» Windows Server 2012

» Windows Server 2012 R2

Click-to-Run IZDWTEEL < I&. https://docs.microsoft.com/en-us/office/troubleshoot/office-suite-issues/office-
click-to-run-installation Z 2B L T 723 LY,

Office 7 7OA X b « V=JLICDVWTHFHLLIE UTOU Y IZBRBLTLET L,

« Office 2013 770 X > b « Y —/L:https://www.microsoft.com/en-sg/download/details.aspx?id=36778
« Office 2016 = 70O X bk + Y —)L: https://www.microsoft.com/en-us/download/details.aspx?id=49117


https://docs.microsoft.com/en-us/office/troubleshoot/office-suite-issues/office-click-to-run-installation
https://docs.microsoft.com/en-us/office/troubleshoot/office-suite-issues/office-click-to-run-installation
https://www.microsoft.com/en-sg/download/details.aspx?id=36778
https://www.microsoft.com/en-us/download/details.aspx?id=49117
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BR—-bINBT7TVTr—>a>

BigFix Patch for Windows (&, Click-to-Run ZfER$ 2T D Microsoft D7 U r—2 3> ELUPH TR IV
Foay - ISV (BETBRHR) 2 R-MLET,

« Office 365 — Office 2013 D PC 7 FUr—> 3>
« Office 365 — Office 2016 D PC 7 U4 r—> 3>
« Office 2016 (H—REA/N—2 3 )

YR—bSINBT TV Tr—2aVICBT 3L 0FEBERIE. THR-—bEh3ARL—FT0 2T - DT L &
m. BRUEH ( (=) 81 Z2BRLTIRETIL,

BigFix 7' Click-to-Run & E&hd % L1l A DIEfZ

BigFix Patch for Windows I&. Fixlet & 9% H L T. Click-to-Run ZfFR ¢ % Office #mADUTDOEY 7 v
T BRUVERFERRVZTVET,

DLy LTy S

s EFTTHRTEDEK
Ry NT—=OHBEIFINE—DEY TV TS
« EHIINZDIER

cHUWN—=U 3 >0

- BEIEFOEME

- BEEIEHOEML

« BH/NZADHIBR

« Ry RO —OHBEOHIRR

s FEFHDORUH—

« X 2O Office 365 R DIESR

BigFix Z—%'—I|&. TlOffice 365 DEHFTTDFKE - Office 2016 (Configure the Update Source of Office 365 - Office
2016)) 2 X2 %R L T Office Click-to-Run R EFOEFTEZEIRTEE T,

« Web %} L T [Microsoft Content Delivery Network (CDN) 7'5]

cAVTILIR-O7—2arhb, COREDEZE. %y NO—oHBEOT—>a zty 7Y LT,
ZIDSEHZATVO—RTIBZSLIICTIHNENHDET, AEZBELT. TRy bT—UHF &
U Ty bh—oH#HBEOTF—232]1 BIOFEZELED,

* BigFix 7—F 77 F v —2ZNLTo COT—FTIFv—TR NAFU—2FRIZA4T7> bk Fry
Pa-TFNA—ICATOO-RINET,

F: 77 AL b DOEFTTIE Microsoft CDN T,
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Web H5 DEFh

Microsoft Ik % &. Click-to-Run /N—<0 3 > @D Office HRISRAHD S RFTDRETHD. BENICEFINE T,

Web B5BH T2 e ZBRLfca—H—I&. BigFix 3> 7>V EMERAL T, Microsoft b5 DEEIEFH = EMICT
BENTETEY, £DH. 21— —Id Fixlet ZERA L TEH%Z 1) HF—L. Microsoft (DN B5O—FLTHA >R

F—ILTBIEHTETES

v b7—o®EAT—-2 a3 D5 OERH

Click-to-Run % {#F 9 % Office & FH* Microsoft CDN Tl3H < 2y U= HEBEOS - 3 U 6 BEHEZITERS &

SICTBCEBINTEED,

Yy b= o®EOTr—->3 oty b TyvY
BFESIIRZ %y hO—o®BOT—>a EEy N Ty TTIRENHD £, BigFixld. &k
D—OHBELY TV T ITRHOAVTUOVERBLETHN CHIIHBETIEHD FHA. MED
Iy b= HBEOT - EFERTZCERIRTEEX T,

51T DB
Iy bD—OHFEEY Ty ILIEB. FORY U= oHEBEOT 23 7T LOICEFH/NRE
BT IHRENDHD £, BigFix Patch I3, 2FZFEAL T BN T—% - O —> 3> &#5
LET,

ISAT7 Y EFOR)H—

WOBHIBDELVEDN—I3a U7y T L — R30S DFRICHEITE S L SIS, Office
NoDBEEBEHZEMNCIZEHNTETET,

HEIEHHEDICR>TVWBEFIE. Bighix AV T Y VYEERA L TEHRORTELIUO NI H—%
T35 TEET, COBigFix A>T VDRl LTIE. TFixlet 365007: Office 365 Version
15.0.4805.1003 Available - Office 20131 R EH'H D £, Microsoft CON hSEEA TV >O—RF§31
O, BEBE LRy chO—oHBOS -2 a VA SEHFAY Y O—-REINET,

2y FO—=OHRFORT

Microsoft IC& 2EFH DU ) —RIZEHE T, BigFixld. = hT7—OHBICBICRH/N—V 3
UHMRETNSESICAVTUOVERBLEYT, f-r X, TFixlet 365021: Office 365 Version
15.0.4805.1003 Available for Network Share for Office 365 - Office 20131 T395,

Xy hO—oHBEOS—> 3> TR, TCPEHES LU UDP EHICH L TUTOR— MAMERSTLE
KR

+ TCP: 139, 445
+ UDP: 137,138

Iy D= HEEBSUVFERINZER— MIDWTEL <& https:/technet.microsoft.com/en-us/library/
cc731402.aspx ZBRB LTI L,


https://technet.microsoft.com/en-us/library/cc731402.aspx
https://technet.microsoft.com/en-us/library/cc731402.aspx
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BigFix 7—X T Fv—2NLEISAT7o b Fvyda - 71 NE—D5DEFH

Click-to-Run Z £ 9 % Office WERIC BigFix 7—F 77 F v —Z N L (EHZZETEI L2 RBIRTZcHTE
£9, COT—FTIF¥—TlE NMFV—2FD 047> h - Frvia s TFIIEA—ICA7 > O—-RINZE
T, BigFix "EFH DA T > O— RFZME L. Office365 747> bAO—AIN - I VDB EHZAVI—ILL
F7,

COBHTZEATZHRIE. 40— ReUL—DFvy>a YA XZRFITIHVEDHD T,

o« H—/N\—:4GB WU E
« Client: 4GB Xt

Xy hD—oHFOT— a3 h8BHEAOO0—RT37=00
Ty b7 wS

Microsoft CDN W S BEEFHZA VYV O—RI3DTIERLC Ry T —oHEHNB AT >O— RT3 &L S5IC Office 7
AT ERETZAIECDHTITET, CNEITSICE. 2y bT7—oHBOT—>30%8DYTT. BN X%
BRTIBENHD £9, EFHRY FT—OHBIATYO-RINTWVWBR I EZBERLTL TV

2y b= OEY TV T
%49 % Office /N\—2 a3 VHED Fixlet #FERAL T, xy cy—oHBOV—>arvatwy b7y FLETD,

1. Ny FEER X1 >h 5. TPatches for Windows (English)y Hf k > TFixlet £ 2 X291 ICBEHL £,

2. %y ND—=OHEEEEY F Ty TITBHRD Office /N— 3 VD Fixlet &R L £9, 7= ziE. TFixlet
361015: Setup Network Share for Office 365 — Office 20131 T,

3. I7023>nRT1 20V v I LFT,
(703> NTRX—=2—] T4V RIT, BRARBENOT7T UTr—>a > 0882 ANLET, £HAA

BERESEIDDOUANEBRTBICIE. 7023y XRILADOUYIEZIUY I LET, 20OV %E

FHL/’C*'E%UDE%ID ERBLET, e xlE. Ten-usizh-cny TY,

5 TNAR%ZERL. TOKI 20Uy o LET, 7U/2aYORTRICRY NT—OHET AIILE—DKiEE
B LT, Office YO VICEBFH T 7AINADT VL RAEZRGELET, Ry bT—OHBET A -3 >
ATL s RSATDIIL—MIERINE T,

Xy hD—oHEOS—>avatwty b7y S LELT

BEH/INZADIEK

AR EFALT, BRL/-OE2—4%2—0 Office365 7 U r—> 3> Office 2016 7 S U —> 3 VOB
INZAEBELET, YT RRAL Y ME. Microsoft CDN THEARLK CoOyr—>avyh oE H#4 oYy O—RLE
ED
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1. Xy FEER XL UH 5. [Patches for Windows (English)s #-f k> TFixlet & # X1 IZBBEIL £,
Ty b7y THRD Office N—2 a3 VHD TEH /N DAL (Configure the Update Path)1 Fixlet % 3&R L £
T, Tz ZIE. TFixlet 365009: Configure the Update Path of Office 365 - Office 20131 T,

2. T7923>0RT71 20y I LFET,

3. 7023 - NFXR=F—] T4V RIT, BHURLZAADLET, Lz

INetworkShareOffice20131 T3, Z®d!) > 2k, TAnalysis Network Share Information for <Office /\—
Tar>) HHEETEET., CONMICED. ERBICEY Py TIEINRICRY NT—OHBICAT Z5E
RHRENET, TOKI ZOUvILET.

4. TNARA%EERL. TOKI Z0Uw o LET,

B DRT

Microsoft h5 BFHMERAEEIC A D £ BigFix Patch for Windows & Z1Cfit > T Fixlet 1) 1) — X L £ 9, BigFix
I&. Microsoft CDN & =y b —JHEOAAFICHELREHZ NI A -3V TOVZRMLET,

IR

o 2w N7 — 2 E#FA: Fixlet ID 365021: Office 365 Version 15.0.4797.1003 Available for Network Share for
Office 365 — Office 2013
c ST NEFHOD L H—H: Fixlet ID 365007: Office 365 Version 15.0.4805.1003 Available - Office 2013

Fixlet ZEA L T. EHFNIREDHIFF. *v bT—IHBOHIR. BBIEHROENLEZITSCHTIED

BHEIEF OB L

HWATIAEZ: Fixlet ZEA L T, Click-to-Run ¥ VX =L BEAEREBRBOBHEHRE=EMICLE T,

3 HENEH Fixlet OBWMLE L UERLIX. TFixlet 365007; Office 365 Version 15.0.4805.1003 Available -
Office 20131 W DEF Fixlet D b U H—ICHETITH D £ Ao

1. Ny FEER X >h 5. TPatches for Windows (English)y > b TFixlet £ 2 X291 ICBEHL £,
BATRER TEBEHROE ML (Enable Automatic Updates)) Fixlet #ERL £ 9, fcr 2IE. TFixlet ID
365003: Enable Office 365 Automatic Update - Office 20131 T9,

2. T3 0XRT1 20U woLTH5E TOKI 20w I LET,

3. BAMEERT/NA X%ZERL. TOKI 20w o L%Y,

BHENEHOEINL

HWATREZ: Fixlet ZEA L T, Click-to-Run 1 Y X b — L iBFAEEBRBOBHEHREZFELELEFY, BFHzE L DEMAIC
HIE T 570Ic. BEEFEZEMICLT. KODICBigFix A>TV VYEFERALTCEFEZ NI A—F3 AT E
ER
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1. Xy FEER X1 VH 5. TPatches for Windows (English)y B b > TFixlet £ 22X 91 ICBEEBIL X,
BRATRER TEBIEHOEML (Disable Automatic Updates)) Fixlet 2R L £7, =& ZI¥. TFixlet D
365001: Disable Office 365 Automatic Update - Office 2013 T4,

2. T7923>0RTF1 20)yoLTHS TOKI 20Uy I LES,

3. BERARRER TN REZEIRL. TOKI 20U vw o LFT,

BN DHEIR

S22 ZERALT. EF/NXZHIBRL. Microsoft CON NS DEFHDOA TV O—RICRICENTEET,

1. Ny FEER X1 >h 5. TPatches for Windows (English)y Hf k > TFixlet £ 2 X291 ICBEHL £,
BEARTAER TEHT/ VX DHIFR (Remove Update Path) Fixlet Z:#RL &9, =& xIE. TFixlet ID 365013:
Remove the Update Path of Office 365 - Office 20131 T,

2. TP 0T 20Uy oLTHh5E TOKI #0)w I LETD,

3. BAMTEERT/NA X %ZERL. TOKI 20Uy oI LET,

TN EZHBRL F L. BHIE. Microsoft C(ON DS DA > O—RICED £,

=y bO—=o08EFOHIIR
2y D= HERTEXHIBRT D -OICEARBER Fixlet 2 X% 77041 LET,

1. Ny FEER X1 >h 5. TPatches for Windows (English)y Hf & > TFixlet £ 2 X291 ICBEHL £,
BRTRER Ty bD—oHEBDHIRR (Delete Network Share)) Fixlet #2IRL £9, 7z zIE. TFixletID
365017: Delete Network Share for Office 365 - Office 20131 TJ,

2. TP 0T 20Uy oLTHh5E TOKI #0)w I LET,

3. BAMTEERTNA X%ZERL. TOKI 20w I L%Y,

v b —OHBREZBIRLE LS

FOffice 365 - Office 2013 5 TOffice 365 - Office 20161 N\D
BE17vy7JL—ROERME

BE 7y 7L —RIiE. TI7AIILETIE TONI ICRESNTWVWEY, BigFix 3. BEI7 Y 7JL—REEMICT
BNENRHZ I —AOIVTUYZRMLEFT, Chid. Office2013 7V r—> 3 >vEFERTZI—H—%
& Ty T L—REERLIEVWI - —ICRIIB X T,

Office 2016 I&. Office2013 7 TV r—>a oMYA F—ILENATVWERIAYE2—2—ALIYE1—32—Il&E
HETBLIFTETEHA. Office2013 7 AV r—> 3 o1 YA =T TWE OV E 2 —4%—IC Office 2016

ZAVRAM—ILLESETRA—H—IE Office 2013 ZHIFR T BB EHHEZ L ERIIT— - XvtE—J%FS
B9, I—H—Id2017F2BET7yv I L—FEEATETE T,

FLIE UATDOERFEZBRLTILET L,
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« https://support.office.com/en-us/article/Error-Stop-you-should-wait-to-install-Office-201 6-We-ll-have-to-
remove-the-following-if-you-continue-a225347f-e102-4ea6-9796-5d1ac5220c3b?ui=en-US&rs=en-US&ad=US
« https://technet.microsoft.com/en-sg/library/7198c31f-2d68-44b4-bc63-e3630cf0c936#BKMK_Key

Office 2013 h*5 Office 2016 ND T v FJ L — Rz EhICF 5ICId.  Disable Office 365 Automatic Upgrade of
Office 2013 to Office 2016 applications - Office 20131 & LS Fixlet ZfER L £,

1. Ny FEER XL >H 5. TPatches for Windows (English)y #r k > TFixlet £ 2X21 ICBEIL £,
IDisable Office 365 Automatic Upgrade of Office 2013 to Office 2016 applications - Office 2013 Fixlet % &
RLFT,
2. 702320171 20y oL ThHhS TOKI 20V v I LET,
3. BAMTEERTNA R%ERL. TOKI 20w o L%,

F'Office 365 - Office 20131 H*5 TOffice 365 - Office 20161 D
BEi7v7JL—ROBERE

BRRENO Office /N\— 3 > ® Office 2013 A5 Office 2016 ANDT 7 AL BT v 7o L— RICRTICIE.
l'Enable Office 365 Automatic Upgrade of Office 2013 to Office 2016 applications - Office 20131 & L5 Fixlet Z &
BLZ¥d,

1. Ny FEER XL >Hh 5. TPatches for Windows (English)y #r k > TFixlet £ 2X 21 ICBEL £95
lEnable Office 365 Automatic Upgrade of Office 2013 to Office 2016 applications - Office 2013 Fixlet % &
RLZET,
2. T7923>0RTF1 20 )yoLTHS TOKI 20Uy I LES,
3. BERARRER TN REZEIRL. TOKI 20U vw I LFT,

Office 365 MUAFID/N\—0 3 > D Fixlet DBZIL

CDLEw I Tl Office 365 DLBID/N— 3 > D Fixlet ZBMLT B AZEICDODWTEHBLET,

Microsoft I&. Office 365 THR— rINBZVHOF ¥ XILICH L TERON—Sa > 0BEHEY ) —ILTVLE
ED

BigFix (XL B]. BFORF/N—Ta > DAHEFR—FLTWE LT, 2021 F 12 B 14 HUB%. BigFix Patch (&

Office 365 DMURTID/N— 3 > ZHR—FLTWVWEY, fEL. Fixlet 27 7O T BRICIY RRAY T

BIOEFBEITSVDENHD £, UBID/N—23 >0 Fixlet ZEMICTBICIE. 75107 > MMERE/INT X —

4 —_BESClient_Office365_EnablePreviousVersionx 1 [CEREL £9. 751 7> MERREREICDWVWTEEL < &
IBigFix Configuration Settingsy Z&BBL T3 L\,

BT E DHIER

EHTREZHIFRT 51213, TOffice 365 Click-to-Run EF TR EDHIPR (Remove Office 365 Click-to-Run Update
Source Setting)] 2 X/ %z257701L %7,


https://support.office.com/en-us/article/Error-Stop-you-should-wait-to-install-Office-2016-We-ll-have-to-remove-the-following-if-you-continue-a225347f-e102-4ea6-9796-5d1ac5220c3b?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/Error-Stop-you-should-wait-to-install-Office-2016-We-ll-have-to-remove-the-following-if-you-continue-a225347f-e102-4ea6-9796-5d1ac5220c3b?ui=en-US&rs=en-US&ad=US
https://technet.microsoft.com/en-sg/library/7198c31f-2d68-44b4-bc63-e3630cf0c936#BKMK_Key
https://help.hcltechsw.com/bigfix/9.5/platform/Platform/Config/r_client_set.html

Patch for Windows - 21— —X « i K | 4-Click-to-Run @D 1 > X b—I/LE L VEFH | 70

Office 365 &R DFEER

TR+ X2 2D Office 365 B DBIEZEIS T 5213, T93#h: Office 365 - Office 2016 D7 U r—= a3 V1EHk
(Analysis: Application Information for Office 365 - Office 2016)) @ &R 2 T &#WHEL £,
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(e} W A\

VEHFNYFOFES—

AV —=ILh5, BARETZEYA Fixet D7 IS aVZBRTIEY, 772 aVIdEREESEICERS

. Fixlet EEIHy (7023 DRTI 14700 T2 REICESVW TNy FHIERINE T,

BigFix 3> —JLH'5 Windows % Fixlet Z#@HATI £,

TNy FEIB] RXMYDFESF—=>3> - Y)—T, TTRTONYFOEER] > TH1 by > TASBY T+ >
'Windows 77V —2a>08H =7y LET,

UFoAFoaronwgnhz#RL £,

* Fixlet & # X0
cADR—ZFT >

« DI
«AYBa—B—--JI—7F

s 70> 3aA\n
cHIRUSAT LAY Ea—~&
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2.Windows 7 U4 —> a3 YO8#HY A ~-FESF—>3> V) —Ea—

Patch Management -

a4 Patch Owverview Dashboard
& Recent Content
E Application Vendars
S5 0 priere
% Fodets and Tasks (15,177)
B Baselines (0)
B Analyses (26)
& Actions (116)
& Dashboards
B Wizands
B Custom Content
&1 Custom Filters
-_'I.l Computers (145)

4 [ Sites (200
4 B BExternal Sites (18)
o ot
7 Linux RPM Patching
» Patches for Al
#! Patches for ALY Test
# Patches for RHEL & - Dependency Resclution
% Patches for RHEL 6 - Dependency Resclution Test
7 Patches for Solans
! Patches for Ubuntu 0804
= Patches for Ubuntu 0304 Dev
w Patches for Ubuntu 0304 QA
w| Patches for Ubuntu 1004
% Patches for Ubuntu 1004 Dev
w Patches for Ubuntu 1004 QA
#. Patches for Windows (English)
I @ Patching Support Test
# Updates for Mac Applications
I # Updates for Windows Applications I
=0 Updates for Windows Applications Test

B Custom Sites (2

BRANCHBZ VR b - NRIUDEF I, BIRLIA T a VDRTINE T, BATS Fixlet 24Ty o LE
T {EHEIHT Fixlet B’FAIT F75

IR L 7 Fixlet OFMZHER T BICIE Vo Y RUDOLERICH B2 TZ20 ) v I LETD,
(703> Ry IZARDOV 00 )y LT, BRZAEKRLED

MKy #0)w o LEd, COT7ITavidxry b7—U2FKICEHI N BEL/NYyFH. EEELZOY
Ea—2—Il. BRLIERATD2—ILTIYRAM=LTNET, COTIaVOBERZEZF—L. T TICKRTR
TEHEEHNTEET, CHUCED, COOAVEa1a—F—HEBESNEHEERICIBEL T, AV TS5 7 AEHER
ICIESFTE £ 9, Endpoint AV —ILOFTES — bHEE/NY FOEAAEICDOWTEFL < IE. HCL HFHE~R—Z D
MYy =L« ARL—F— - 1R ZBRLTLEETL,


https://help.hcltechsw.com/bigfix/9.5/patch/welcome/BigFix_Patch_welcome.html
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Fixlet X—H— « 4w aiR—ROEE
Fixlet X—Hh— - HAw>aR—KRig. T>TL—brDERICE>TTZ7 IS —> g EH Fixlet ZERNTE 51>
A—TJ1x—X%=RELFEFT,

CDH YL aR—REERE UATFOT7 TV —23>D7>FL— b R—FLTWVWET,

+ Google Chrome (Enterprise Edition)
 Mozilla Firefox

* RealPlayer

» WinZip

» Winamp

CNEDTTVT—2a > DEEFixlet ik, 7V T—2a > OFHBN—2 3 UHMEARAARICKR e EICaA——
ICBEN S B -DICFERATIET,

S Fixlet X—f1— + 8y > 2K~ FIC Fixlet £EMT 30 OMEDT Y TL— MEERTS £, #L<
I&. BigFix wiki T TCreating a Fixlet template] Z#&EL T T\,

Fixlet X—H— « 4w aR—RIZIE TNy FEEB] RXAUDBT7IERATEET, TTRTONYFOER) >
4w akr—K] > lFixlet X—h—1 20U v o LET,

K3 FESF—>3> - V)—H5DFixlet X—H—+« vy aR—F

Patch Management

J Fatch Overview Dashboard
| Recent Content

= Application Yendors

] ©5 Vendors

i All Patch Management |

% Fixlets and Tasks (7,343)

Caonfigure Management Extenders

-I: Fivet Maker |

—_=1| Manage Download Plug-ins

—J Manage Solaris Book Environments
—J Microsoft Office Cverview

—J MIM Installation and Setup Dashboard
—J MIM Management Dashboard

Ay aR—RiZlE. FEF7 0 TL— FBICUENICER SN IR TO Fixlet " RRINE T,


https://bigfix-wiki.hcltechsw.com/wikis/home?lang=en-us#!/wiki/BigFix%20Wiki/page/BigFix%20Patch
https://bigfix-wiki.hcltechsw.com/wikis/home?lang=en-us#!/wiki/BigFix%20Wiki/page/BigFix%20Patch
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4. Fixlet XA—H— v aiR—R

=
Fixlet Maker

Last Refresh Time: Fri, 12 Jul 2013 21:31:26 {1200

The Fixlet Maker wizard provides an interface where you can create application update Fixlets with the use of ternplates. To create a Fixlet, select
atemplate from the table and click Create Fixlet.

Fizlet Templates

gk Create Fixlet

Application Vendor Operating System Additional Details

WinZip WinZip Winclows Cnly supports the Winzip ".msi" installer.

Chrome (Erterprise Edition) Google e F)nly supports the Chrome Enterprise Edition ".ms" stand-alone
installer.

RealPlayer FecliEhmale e Cnly supports the RealPlayer ".exe" installer. The generated action

updrades RealPlayer without setting the configuration options.

Cnly supports the YWinamp ".exe" installer. You might need extra

Winamg Mullsoft Wincowes relevance to check the language version of the installed Winamp on
the client.
Firefox Mozilla Wincowes Cnly supports the Firefox "exe" installer.
[ Fizlets
] o
™ Fixlet Title Site Hame Source Release Date
™ RealPlayer 3 Available ActionSite Mon, 10 Jun 2013
] RealPlayer 1.8 Available ActionSite Mon, 14 Jan 2013
™ RealPlayer 2 Available ActionSite Tue, 05 Feb 2013
™ RealPlayer 2.2 Available ActionSite Thu, 28 Feb 2013

TTL— b 5DH XA L Fixlet DYERK

Fixlet X—H— « & w>aR—REZFHRALT. /Ny F - HR—bk « B0 FTIEYR— I TULEL Windows 7
r—2a > AOMBD Fixlet ZERT 2D TITET,

ERAEA D Fixlet ZRES L UVBETZICIF. BADAREL « 1 M EERTEHD YRE— - T7o>3>y - HA
FEFERATZENTEET,

Fixlet X—A— + 4w aR—RhS5TF Y TL—rE2FERLT. UTOT7 ) 5— 3 VB Fixlet #ER L £,

» Google Chrome (Enterprise Edition)
 Mozilla Firefox

* RealPlayer

» WinZip

* Winamp

1. TNy FER] > TTRTONYFOER) > TFy>aRk—F) > lFixlet XA—H—1 20U v I LZE
ER

2. FERARERT Y IL—FDUR DS TF U TL—FERBIRLET,

3. TFixlet OfERk1 20Uy I L&Y,

4. 7V =3OV A=)l J7MILZEBELET,
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B AV kIl TP AILRARARS A —DH A R HBAY Y O— R F2RERHD £ 7

CONI—ROBEE. O—HAIL « RIATDHSAVZA =)L« T7AINEBRTZD. 1>Z2—2v b
PEAVRA=IL s T7AN AT YO-RTBIENTEEY, URLAD>O—F - UV IiE e zid

http://downl oad. nul | soft. com wi nanp/ client/w nanp563_lite_en-us. exe DEIICHED FT,

A4V =)L+ 77L& BigFix % —/\— BESRoot ServerDir/ Upl oads 7« L7 MU —[CF7 v O—RTh
9. A

REYE ARL—TFT1 2T« DRATLOGE
C.\Program Fi | es\ Bi gFi x Enterprise\BES Server\wwr oot bes\ Upl oads
64EY b « ARL—TFT1 VT « DRATLOIGRE

C.\Program Fi |l es (x86)\Bi gFi x Enterprise\BES Server\wwr oot bes\ Upl oads

5. Y7RhDTT7DON=2a3vEANLET, BT AV L= T7AILDY T I T7DN—-PaviEds
ETBAELEIICLTLETL,
6. BEFDY —AREBEZANLET,
7. 7 < 3 >: Common Vulnerabilities and Exposures (CVE) ID 2% AL £ 7,
fc 213, cve-1234567 T,
8. FFa :V—XIDEAALET, COIDIIEFHOY —XEEEMIFTSNTVET,
7= & &, Microsoft & MS11-02 Zf#EH L. Adobe |3 APSB-12 ZfER L £7°
9. &7 aviFixet DEEEEZAHNLE T,
feezid, ME1 . TRy, TEE) . TEHOHTEE] TP
10. 72 a2 : FHEBEMITZARL =T >0 « SRATL - T—F7I0Fv—%FRLET, 32EV +E
7elid 64 Ey FEBEIRTEE T,
11. TFixlet DRI 22Uy o LET. ANABRBRER T —ILRBHZ. FERA A 7AOTDHET £,
12. Fixlet D&FIE L TA—H—IZHDDPTVET MILEAALET,
13. FNEHRANT B A FBLUVRXA U EFERLET,
14. TEREA) 27T, @AY 3 Fixlet DEREAZER L £ 95

3 TPooay) . TEEE . 560 TFOKF1—1 ORL2TICIE Fixlet 72 FL— R IZA
ALEBERHIEFHNICERDIAZNE T,

15. TOK1 227w o LET, EINI Fixlet 34y ah— RO 2EBBHORICRTRSINET,



FBORE NARFL - URI M) —FREDHBEDEH

ARZL - YRS ) —REMBEEZERAIT DL, AREZL - URD M) —REZER. B EBERTETES,

AR L - YRS R — R, ARSIV O— K - U2 H Fixlet TEETE AVMESICDAEE
INET,

+ Windows [@3/Vy F « % ~® Windows 10 7+ —F ¥ — + 7w F4 L — I Fixlet (Fixlet ID -
1110004 %2 &),
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Appendix A. Support

For more information about this product, see the following resources:

« BigFix Support Portal

« BigFix Developer

« BigFix Playlist on YouTube

* BigFix Tech Advisors channel on YouTube

* BigFix Forum


https://support.hcltechsw.com/csm?id=bigfix_support
https://developer.bigfix.com/
https://www.youtube.com/playlist?list=PL2tETTrnR4wtneQ2IxSIiDFljzQDuZNBQ
https://www.youtube.com/channel/UCtoLTyln5per0JYzw1phGiQ
https://forum.bigfix.com
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Notices
This information was developed for products and services offered in the US.

HCL may not offer the products, services, or features discussed in this document in other countries. Consult your
local HCL representative for information on the products and services currently available in your area. Any reference
to an HCL product, program, or service is not intended to state or imply that only that HCL product, program, or
service may be used. Any functionally equivalent product, program, or service that does not infringe any HCL
intellectual property right may be used instead. However, it is the user's responsibility to evaluate and verify the

operation of any non-HCL product, program, or service.

HCL may have patents or pending patent applications covering subject matter described in this document. The
furnishing of this document does not grant you any license to these patents. You can send license inquiries, in writing,
to:

HCL

330 Potrero Ave.

Sunnyvale, CA 94085

USA

Attention: Office of the General Counsel

For license inquiries regarding double-byte character set (DBCS) information, contact the HCL Intellectual Property

Department in your country or send inquiries, in writing, to:

HCL

330 Potrero Ave.

Sunnyvale, CA 94085

USA

Attention: Office of the General Counsel

HCL TECHNOLOGIES LTD. PROVIDES THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of
express or implied warranties in certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically made
to the information herein; these changes will be incorporated in new editions of the publication. HCL may make
improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time

without notice.

Any references in this information to non-HCL websites are provided for convenience only and do not in any manner
serve as an endorsement of those websites. The materials at those websites are not part of the materials for this
HCL product and use of those websites is at your own risk.

HCL may use or distribute any of the information you provide in any way it believes appropriate without incurring any
obligation to you.
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Licensees of this program who wish to have information about it for the purpose of enabling: (i) the exchange of
information between independently created programs and other programs (including this one) and (ii) the mutual use
of the information which has been exchanged, should contact:

HCL

330 Potrero Ave.
Sunnyvale, CA 94085
USA

Attention: Office of the General Counsel

Such information may be available, subject to appropriate terms and conditions, including in some cases, payment of

a fee.

The licensed program described in this document and all licensed material available for it are provided by HCL under
terms of the HCL Customer Agreement, HCL International Program License Agreement or any equivalent agreement

between us.

The performance data discussed herein is presented as derived under specific operating conditions. Actual results

may vary.

Information concerning non-HCL products was obtained from the suppliers of those products, their published
announcements or other publicly available sources. HCL has not tested those products and cannot confirm
the accuracy of performance, compatibility or any other claims related to non-HCL products. Questions on the
capabilities of non-HCL products should be addressed to the suppliers of those products.

Statements regarding HCLs future direction or intent are subject to change or withdrawal without notice, and
represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate them as
completely as possible, the examples include the names of individuals, companies, brands, and products. All of these

names are fictitious and any similarity to actual people or business enterprises is entirely coincidental.
COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming techniques
on various operating platforms. You may copy, modify, and distribute these sample programs in any form without
payment to HCL, for the purposes of developing, using, marketing or distributing application programs conforming to
the application programming interface for the operating platform for which the sample programs are written. These
examples have not been thoroughly tested under all conditions. HCL, therefore, cannot guarantee or imply reliability,
serviceability, or function of these programs. The sample programs are provided "AS IS," without warranty of any kind.

HCL shall not be liable for any damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative work must include a copyright notice as
follows:
© (your company name) (year).

Portions of this code are derived from HCL Ltd. Sample Programs.
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Trademarks

HCL Technologies Ltd. and HCL Technologies Ltd. logo, and hcl.com are trademarks or registered trademarks of HCL
Technologies Ltd., registered in many jurisdictions worldwide.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States, and/or other countries.

Java and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or its affiliates.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United
States, other countries, or both.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.
UNIX is a registered trademark of The Open Group in the United States and other countries.

Other product and service names might be trademarks of HCL or other companies.

Terms and conditions for product documentation

Permissions for the use of these publications are granted subject to the following terms and conditions.
Applicability

These terms and conditions are in addition to any terms of use for the HCL website.

Personal use

You may reproduce these publications for your personal, noncommercial use provided that all proprietary notices
are preserved. You may not distribute, display or make derivative work of these publications, or any portion thereof,
without the express consent of HCL.

Commercial use

You may reproduce, distribute and display these publications solely within your enterprise provided that all proprietary
notices are preserved. You may not make derivative works of these publications, or reproduce, distribute or display
these publications or any portion thereof outside your enterprise, without the express consent of HCL.

Rights

Except as expressly granted in this permission, no other permissions, licenses or rights are granted, either express or

implied, to the publications or any information, data, software or other intellectual property contained therein.

HCL reserves the right to withdraw the permissions granted herein whenever, in its discretion, the use of the
publications is detrimental to its interest or, as determined by HCL, the above instructions are not being properly
followed.



Ixxxviii

You may not download, export or re-export this information except in full compliance with all applicable laws and

regulations, including all United States export laws and regulations.

HCL MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE PUBLICATIONS. THE PUBLICATIONS ARE PROVIDED
"AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED
TO IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR
PURPOSE.
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